
         Statistics Botswana                         1         Statistics Botswana                         Botswana Household Access & Individual Use Of Information & 
Communication Technologies Report-2014

Botswana Household Access &
 Individual Use Of Information & 

Statistics Botswana. Private Bag 0024 Gaborone Botswana
Tel: (+267) 367 1300. Fax: (+267) 395 2201.  Email: info@statsbots.org.bw Website: www.statsbots.org.bw

Communication Technologies Report-2014



Botswana Household Access & Individual Use Of Information & 
Communication Technologies Report-2014



3         Statistics Botswana                         Botswana Household Access & Individual Use Of Information & 
Communication Technologies Report-2014

Botswana Household Access &
 Individual Use Of Information & 
Communication Technologies Report-2014



Botswana Household Access & Individual Use Of Information & 
Communication Technologies Report-2014

Published by

Statistics Botswana
Private Bag 0024, Gaborone
Telephone: (+267) 3671300 

Fax: (+267) 3956087
Email: info@statsbots.org.bw

Website: www.statsbots.org.bw

Contact Unit: Information and Communications Technology Statistics Unit
Statistics Botswana

Tel:+267 367 1300

February 2017
 

COPYRIGHT RESERVED

No part of this information shall be reproduced, stored in a retrieval system, or even 
transmitted in any form or by any means, whether electronically, mechanically, 
photocopying or otherwise, without the prior permission of Statistics Botswana



5         Statistics Botswana                         Botswana Household Access & Individual Use Of Information & 
Communication Technologies Report-2014

TABLE OF CONTENTS
PREFACE          7
ACKNOWLEDGEMENT         8

CHAPTER 1: INTRODUCTION        9
1.1 Background         9
1.2 2014 ICT Household Survey Objectives      9

CHAPTER 2: HOUSEHOLD ACCESS TO ICTs      10
2.1 Chapter Overview         10
2.2 Household Access to a Radio       10
2.3 Household Access to a Television       11
2.4 Household Access to a Telephone      12
2.5 Household Access to a Computer      12
2.6 Household Access To The internet       12
2.7 Reasons for Households Not Connected To Internet    13

CHAPTER 3: INDIVIDUAL USE OF A COMPUTER      14
3.1 Chapter Overview         14
3.2 Frequency of Individual Computer Use      15
3.3 Location of Individual Computer Use      16
3.4 Reasons for Individuals Not Using a Computer     18

CHAPTER 4: INDIVIDUAL E-SKILLS       19
4.1 Chapter Overview         19
4.2 Computer Related Skills Possessed by Individuals     19
4.3 Internet Related Skills Possessed by Individuals     20
4.4 Reasons For Individuals Not Having E-Skills      21

CHAPTER 5: INDIVIDUAL USE OF INTERNET      22
5.1 Chapter Overview         22
5.2 Frequency of Individual Internet Use      22
5.3 Location of Internet Use        23
5.4 Devices Used By Individuals to Access Internet     24
5.5 Individual Internet Activities       24
5.6 Reasons for Individuals Not Using Internet      25

CHAPTER 6: INDIVIDUAL USE OF E-COMMERCE     27
6.1 Chapter Overview         27
6.2 Goods and Services Purchased Through E-Commerce    27
6.3 Countries of Origin of Goods and Services Purchased    28
6.4 Reasons for Individuals Not Using E-Commerce     29

CHAPTER 7: INDIVIDUAL USE OF E-GOVERNMENT     30
7.1 Chapter Overview         30
7.2 Individual E-Government Activities      30
7.3 Reasons for Individuals Not Using E-Government     31



6          Statistics Botswana                         Botswana Household Access & Individual Use Of Information & 
Communication Technologies Report-2014

CHAPTER 8: INDIVIDUAL USE OF A MOBILE CELLULLAR TELEPHONE   32
8.1 Chapter Overview         32
8.2 Individual Mobile Cellular Telephone Activities     34
8.3 Reasons for Individuals Not Using Mobile Cellular Telephones   35

CHAPTER 9: INDIVIDUAL USE OF PRINT MEDIA      35
9.1 Chapter Overview         35
9.2 Means of Access to Print Media       35
9.3 Frequency of Individual Use of Print Media     35
9.4 Print Media Readership        36
9.5 Reasons for Not Reading Print Media      36

CHAPTER 10: INDIVIDUAL USE OF A RADIO      37
10.1 Chapter Overview        37
10.2 Frequency of Individual Use of a Radio      37
10.3 Location of Individual Use of a Radio      37
10.4 Radio Listenership        38
10.5 Reasons for Not Listening To the Radio      38

CHAPTER 11: INDIVIDUAL USE OF A TELEVISION     39
11.1 Chapter Overview        39
11.2 Frequency of Individual Use of a Television     39
11.3 Location of Individual Use of A Television     39
11.4 Television Viewership        40
11.5 Reasons for Not Watching Television      41

CHAPTER 12: SURVEY METHODOLOGY      42
12.1 Overview          42
12.2 Survey Questionnaires        42
12.3 Survey Methodology        42

APPENDIX 1: HOUSEHOLD ACCESS TO ICTs TABLES     47
APPENDIX 2: INDIVIDUAL USE OF A COMPUTER TABLES    71
APPENDIX 3: INDIVIDUAL E-SKILLS TABLES      108
APPENDIX 4: INDIVIDUAL USE OF INTERNET TABLES     201
APPENDIX 5: INDIVIDUAL USE OF E-COMMERCE TABLES    295
APPENDIX 6: INDIVIDUAL USE OF E-GOVERNMENT     378
APPENDIX 7: INDIVIDUAL USE OF A MOBILE CELLULAR TELEPHONE   404
APPENDIX 8: INDIVIDUAL USE OF PRINT MEDIA TABLES     451
APPENDIX 9: INDIVIDUAL USE OF A RADIO TABLES     529
APPENDIX 10: INDIVIDUAL USE OF A TELEVISION TABLES    651
APPENDIX 11: INTERNATIONAL TELECOMMUNICATIONS UNION (ITU) 
            CORE INDICATORS ON ACCESS TO, AND USE OF,
            ICT BY HOUSEHOLDS AND INDIVIDUALS     752



         Statistics Botswana                         7         Statistics Botswana                         Botswana Household Access & Individual Use Of Information & 
Communication Technologies Report-2014

PREFACE

This report marks a significant milestone in the work of Statistics Botswana. It presents the results of the first 
ICT Household Survey, conducted in 2014. Statistics Botswana has included ICT household surveys in its 

integrated survey programme, and will henceforth be carried out once every five years.

The main objective of the survey was to fill the gap created by unavailability of reliable and relevant ICT 
statistics as well as to provide a platform upon which formulation, monitoring and evaluation of ICT policies 
and programmes can be based on. Development of ICT infrastructure and expansion of use is important 
in the economic and social development of any country. ICT indicators for a given country inform on the 
status of the coverage and effectiveness of the ICT infrastructure as well as its application in varied areas. 
It is therefore important for these indicators to be produced on a regular and timely basis.

The report presents the results relating to access to, and use of, ICT by households and individuals. It also 
presents results that inform of the reasons for the non-use of ICT by some individuals.

For additional information on the 2014 ICT Household Survey, please contact Statistics Botswana at info@
statsbots.org.bw. Requests to use survey data for further analysis can be made in writing to the Statistician 
General through the above email address or postal address shown below: 

Private Bag 0024, 
Gaborone,
Botswana

A. N. Majelantle
Statistician General
February 2017
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CHAPTER 1: INTRODUCTION
1.1 Background

This report presents results for the Information and Communication Technology (ICT) Household Survey 
conducted in Botswana by Statistics Botswana in 2014. Statistics Botswana conducted this survey for the 
first time in 2014 in order to fill the gap in ICT household statistics. Prior to this survey, statistics on social 
dimension of ICT impact was very limited and largely based on estimates from surveys which were not 
modeled for that purpose. 

The 2014 ICT household Survey collected information on household access to and individual use of ICTs for 
the period 2014. Information on individual use of ICTs was collected from individuals aged 10 years and 
over while that on household access was collected at household level. The survey covered the whole 
country and assessed digital divide (inequality in access to, and use of ICTs), social interaction through ICT 
and, more generally, characteristics of access to technologies and their use by different demographic 
and social groups.

The report presents results relating to

1.2 2014 ICT Household Survey Objectives

The inherent power of ICT in innovation, economic growth and productivity calls for availability of relevant, 
timely and reliable ICT statistics, both at household, individual and enterprise level. To respond to this, 
Statistics Botswana found it necessary to add ICT Household Surveys in her work programme. The main 
objective of the 2014 ICT Household Survey was therefore to provide a platform upon which formulation, 
monitoring and evaluation of ICT programmes and policies will be based. 

Specifically, the survey was meant to:

• Household Access to ICTs
• Individual Use of ICTs
• Reasons For Individuals Not Using ICTs

•  obtain  socio-economic information with a view to understand types of ICTs accessible to 
 Botswana residents and usage patterns of ICT services;
•  collect, collate and analyze ICT statistics in line with ITU and WSIS indicators;
•  determine the ICT access gaps and identify barriers to ICT access in Botswana
•  provide a knowledge base for designing, evaluating and reformulating ICT policies, programmes   
             and strategies.
•   assess the digital divide in households in Botswana
•  provide data for international and regional comparison, benchmarking and for tracking progress   
             towards achieving  the SDGs, ITU and WSIS targets 
•  develop a database on access and usage of ICTs in Botswana
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CHAPTER 2: HOUSEHOLD ACCESS TO ICTs
2.1 Chapter Overview

The 2014 ICT Household Survey shows that there were 606,071 households in Botswana. Out of these, 63.3 
percent of them had access to electricity. Furthermore, the survey reveals that 59.4 percent of all households 
had access to a radio, 60.3 percent had access to a television, 94.0 percent had access to a mobile cellular 
telephone, 40.6 percent had access to internet, 20.6 percent had access to a laptop, 10.9 percent had 
access to a desktop computer and 9.5 percent had access to a fixed telephone. This is shown in Table 1 of 
Appendix 1 and Figure 2.1 below.
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Fig 2.1: The Percentage of Households With Access to ICTs, 2001-2014 
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2.2  Household Access to a Radio

The proportion of households with working radio sets in Botswana stood at 59.4 percent in 2014, showing a 2.1 
percentage points fall from 61.5 percent recorded in the 2011 Population and Housing Census. As indicated 
in Fig: 2.2 below and Table 1 in Appendix 1, households with radio sets have been reducing over the years. 
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Fig 2.2: The Percentage of Households With Access To A Radio And 
Tevision, 2001-2014 

Radio 

Television 

Male Headed Households dominated in households with access to a radio, they constituted 32.1 
percent of total households while Female Headed Households with radio sets made up 27.3 percent of 
total households (Table 3, Appendix 1).

Households headed by those aged 35-44 years and 25-34 years constituted the largest proportion 
of households with radio sets. They constituted 26.6 percent and 25.8 percent of total households 
respectively. Households headed by those aged below 15 years and those aged 75 years and above 
constituted the smallest proportion of households with radio sets. See Table 4 in Appendix 1.

With regard to household ownership of radio sets by education level of the head of household, the 2014 
ICT household Survey shows that households headed by those with secondary school education formed 
the largest proportion of households with radio sets. This group was followed by households headed by 
those with tertiary education, they made up 31.9 percent of total households (Table 5 in Appendix 1).

2.3 Household Access to a Television 

The 2014 ICT Household Survey shows that 60.3 percent of all households had access to a working 
television, an increase of 6.2 percentage points from the 54.1 percent registered in 2011 from the 
Population and Housing Census. This is the opposite of the trend realized in households with access to a 
radio. Refer to Table 1 in Appendix 1 and Fig 2.2 above.

The City of Gaborone dominated once again in households with access to television (Table 2, Appendix 
1). It constituted 20.8 percent of all households with television sets. Kweneng East and the City of 
Francistown followed with 15.7 percent and 6.3 percent respectively.

Male headed households with television sets constituted 32.3 percent of all households in Botswana 
while female headed households with television sets made up 28.0 percent of all households (Table 3, 
Appendix 1).
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Fig 2.4: The Percentage of Households With Access To A Telephone, 
2001-2014 
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Households with mobile cellular telephones rose from 159,680 households in 2003 to 569,991 households in 2014, 
registering a tremendous increase of more than 200 percent. Households with fixed telephones, on the other 
hand, reduced from 63,084 households recorded in 2003 to 57,302 households in 2014, showing a fall of 9.2 
percent.  

2.5 Household Access to a Computer

Of all households in Botswana, the 2014 ICT Household Survey shows that 20.6 percent of them had laptop 
computers while 10.9 percent owned desktop computers. Disaggregating this by gender of the household 
head, the survey shows that male headed households who owned desktop computers in 2014 formed 6.6 
percent of all households while female headed households with desktop computers constituted 4.3 percent of 
the total. On the same note, male headed households with laptops comprised 12.1 percent of all households 
and female headed ones made up 8.5 percent. See Tables 1 and 3 in Appendix 1.

Gaborone, Kweneng East, South East and Francistown regions had most households with computers (Tables 
2, Appendix 1).

Most of the households headed by those aged 25-54 years had computers while households headed by those 
with tertiary education dominated in household computer ownership (Table 5 in Appendix 1).

2.6 Household Access To The internet

Households with access to internet comprised 40.6 percent of all households in 2014. Mobile Internet was the 
most prevalent among the households. It was used by 94.3 percent of all households with access to internet. 
Fixed wireless was the next most prevalent internet connection used by most households (with 9.8 percent) 
followed by asymmetric digital subscriber line with 7.3 percent (Table 8 in Appendix 1).

2.4 Household Access to a Telephone

Households with fixed telephones has been reducing over the years while households with mobile cellular 
telephones has instead been increasing. This is revealed by data from the 2014 ICT survey and other censuses/
surveys which were conducted before it. 



         Statistics Botswana                         13         Statistics Botswana                         Botswana Household Access & Individual Use Of Information & 
Communication Technologies Report-2014

Households headed by those within the age groups 25-34 years and 35-44 years dominated in households 
with access to internet. Most households with access to internet were headed by those with tertiary and 
secondary school education. This is shown in Tables 4 and 5 of Appendix 1.

The City of Gaborone had the highest proportion of households with access to the internet (24.1 percent). 
Kweneng East District and Ngwaketse District followed with 11.4 percent and 7.1 percent respectively (Table 
2 in Appendix 1).

2.7 Reasons for Households Not Connected To Internet

Out of 606,071 households in Botswana, 360,130 (59.4 percent) of them had no access to internet. Kweneng 
East District followed by Gaborone had more households with no internet access, they had 15.1 percent and 
10.4 percent of the total respectively. Central Tutume was next with 7.6 percent of all households with no 
internet access.

Households were asked to indicate their reasons for not having access to internet. Several reasons were 
given with the most common being lack of knowledge (i.e. not knowing what internet was and its existence), 
indicated by 35.8 percent of all households with no internet. The second most common reason was lack of 
skills, given by 20.4 percent of all households with no access to internet. Some households also indicated 
that internet equipment was too costly (18.9 percent) while some mentioned that they did not need it (16.3 
percent). Figure 2.7 below illustrates the percentage of households with no internet and their reasons for that 
while Table 9 in Appendix 1 gives detailed information on Households with no access to internet.
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CHAPTER 3: INDIVIDUAL USE OF A COMPUTER
3.1 Chapter Overview

Individuals who used a computer in 2014 amounted to 41.4 percent of the population aged 10 years and 
over. Of these individuals, 46.8 percent were males while 53.2 percent were females. Individuals mostly 
used computers at home, 49.0 percent, while a few of them used it in commercial facilities. Computer 
users were mostly within the age group 15 - 44 years.
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Fig 3.1a: The Percentage of Individuals Who Used A Computer by District, 2014 
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The survey revealed that in every district of Botswana, there were computer users. However, the City of Gaborone 
dominated by having the highest proportion of computer users, it accounted for 27.5 percent. Kweneng East 
District, which includes some of the most populated villages in Botswana, was next after Gaborone with 15.0 
percent of computer users. Ngwaketse West District and Sowa Town had the least proportion of individual 
computer users.
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Fig 3.1b: The Percentage of Individuals Who Used A Computer by Age 
Group, 2014 

3.2 Frequency of Individual Computer Use

Of all individuals who used a computer in 2014, 45.4 percent of them used it every day or almost every 
day. Those who used a computer at least once a week but not every day constituted 31.4 percent of total 
computer users while those who used it at least once a month but not every week constituted only 6.9 
percent. There were also individuals in 2014 who used a computer once in a while, this group constituted 16.3 
percent of all computer users. See Fig 3.2a below and Table 1a-d, Appendix 2.

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

Fig 3.2: The Percentage of Individuals Who Used A Computer by Frequency of Use, 2014 
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The City of Gaborone, with 36.7 percent, had the largest proportion of individuals who used a computer 
every day or almost every day. Kweneng East and South East Districts followed with 15.6 percent and 7.4 
percent respectively. The Three Districts (Gaborone, Kweneng East and South East) still dominated in the other 
categories of computer frequency of use.

Females were the majority users of computers than men in 2014. Of all females who used computers in 2014, 
43.3 percent of them used it every day or almost every day while 33.8 percent used it at least once a week 
but not every day. Male computer users on the other hand, 47.8 percent of them used it every day or almost 
every day while 28.7 percent of them used it at least once a week but not every day. 

Individuals aged 25-34 years followed by those aged 15-24 years and 35-44 years dominated in the use of a 
computer every day or almost every day. The 25-34 year olds constituted 34.6 percent of individuals who used 
a computer every day or almost every day while the 15-24 year olds and the 35-44 year olds constituted 24.2 
percent and 22.5 percent respectively. This is as shown in Tables 6 & 7 of Appendix 2.

Most individuals who used a computer every day or almost every day had tertiary education, they made up 
68.0 percent of the total. Individuals with upper secondary education constituted 18.2 percent of those who 
use computers every day or almost every day.

Individuals with lower secondary education dominated in categories of those who used a computer at least 
once a week but not every day and at least once a month but not every week. See Table 11 in Appendix 2. 
Employees Paid In Cash constituted 61.2 percent of all computer users who used it every day or almost every 
day. These were followed by the Self Employed With Employees at 3.2 percent (Table 14, Appendix 2).

With regard to occupations of those who used computers every day or almost every day, Professionals, Services 
and Sales Workers, Technicians & Associate Professionals and Managers were the main users of computers 
every day or almost every day. Professionals made up 17.2 percent followed by Services and Sales Workers at 
12.3 percent (Table 17, Appendix 2). 

3.3 Location of Individual Computer Use

The 2014 ICT household Survey revealed that of all the individuals who used computers in 2014, 49.1 percent 
of them used it at home. A significant proportion of individuals also used computers at work and places of 
education; 36.0 percent of computer users used computers at work while 34.7 percent used computers at 
their places of education. The survey also revealed that there were also some who used computers at other 
people’s homes, at community and commercial facilities.
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Fig 3.3: The Percentage of Individuals Who Used A Computer by 
Location of Use, 2014 

Gaborone, Kweneng East and South East were shown as the Districts where most people use their 
computers at home. Gaborone had 64.2 percent of its computer users using them at home, 43.1 percent 
at work, 30.8 percent at a place of their education, 11.0 percent at other people’s homes, 7.7 percent 
at commercial facilities and 2.3 percent at community facilities. In Kweneng East District, the majority 
of computer users (54.1 percent) preferred to use them at home followed by those using them at their 
places of education (42.5 percent). As was the case with the previous two locations, South East District 
individuals who used computers at home dominated (55.9 percent) followed by those who use them at 
work (37.3 percent). This is as shown in Table 2, Appendix 2. 

Of all males who used computers, 54.6 percent of them used them at home while 35.8 percent used 
them at work. With females, 44.1 percent of them used computers at home while 36.2 percent and 37.7 
percent used them at work and place of education respectively.

Individuals aged 15-24 years were shown as the most users of computers as compared to other age 
groups. In this age group, 56.7 percent of them used computers at their place of education, 45.3 percent 
at home, 17.6 percent at another person’s home, 12.3 percent at commercial facilities, 8.6 percent at 
work and 7.5 percent at a community facilities. See Tables 4 & 5, Appendix 2.

With respect to education of computer users and their location of computer use, the survey revealed that 
individuals with tertiary education and those with Upper Secondary education used computers mainly 
in their homes and their work places. Individuals with Primary or Lower education and those with Lower 
Secondary education mostly used computers at home and their education facilities (Table 10 Appendix 
2)

Individual use of computers at all locations (at home, work, education facilities, another person’s home, 
commercial and community facilities) were dominated by employees paid in cash. The Self-employed 
with employees used computers mainly in their homes and at work while the self-employed with no 
employees used computers in their homes, another person’s home and at work. See Table 13 Appendix 2.
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3.4 Reasons for Individuals Not Using a Computer

Individuals who did not use a computer in 2014 constituted 58.6 percent of total population aged 10 
years and above. There were several reasons which were given for not using a computer in 2014. Lack of 
knowledge, Unavailability of Computers and Lack of Computer Skills were the common reasons for some 
individuals not having used computers in 2014.

Reasons of Lack of knowledge, Unavailability of Computers and Lack of Computer Skills were mainly given 
by individuals aged 10 years to 54 years. Individuals who sighted lack of knowledge for not using computers 
were mainly those with primary or lower education followed by those with lower secondary education. Lack 
of computer skills was given mainly by those with lower secondary education followed by those with primary 
or lower education. See Tables 3, 8, 9, 12, 15 and 18 in Appendix 2.

 -    

 10  

 20  

 30  

 40  

 50  

No Need To 
Use One 

Lack of 
Computer 

Skills 

Computer 
Costs Too 

High 

No 
Computer 

Lack of 
Electricity 

Lack of 
Knowledge 

Other 
Reasons Pe

rc
en

ta
ge

 o
f I

nd
iv

id
ua

ls 

Reasons  

Fig 3.4: The Percentage of Individuals By Reasons For Not Using 
Computers, 2014 



         Statistics Botswana                         19         Statistics Botswana                         Botswana Household Access & Individual Use Of Information & 
Communication Technologies Report-2014

CHAPTER 4: INDIVIDUAL E-SKILLS
4.1 Chapter Overview

The 2014 ICT Household Survey revealed that of all individuals in Botswana aged 10 years and above in 2014, 
41.4 percent of them had e-skills while the rest did not have. Females made up 57.6 percent of all individuals 
who had e-skills in 2014. Individuals with e-skills were mostly of ages 10-54 years. Tertiary educated individuals 
followed by those with lower and secondary education made up the largest proportion of individuals with 
e-skills in 2014. Individuals with e-skills in 2014 were mostly employees paid in cash; few of employees paid in 
kind had e-skills.

4.2 Computer Related Skills Possessed by Individuals

Individuals who stated that they were able to use computers were assessed to find out the types of computer 
skills they possess; they were asked questions on their ability to perform simple to complicated computer 
procedures. The survey showed that 82.1 percent of all individuals with e-skills could copy or move files; 75.5 
percent could use copy and paste tools to duplicate or move information within a document; 57.0 percent 
could transfer files between computer and other devices; 47.5 percent could use basic arithmetic formulae 
in spreadsheets; 46.5 percent could connect and install new devices. This is shown in Fig 4.2 below and Table 
1 of Appendix 3.
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Fig 4.2: Percentage Distribution of Individuals By Types of Computer Skills They Have, 2014 
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There were some individuals who reported that they were able to do some complicated computer 
procedures. For example, 11.5 percent of individuals with e-skills said were capable of writing computer 
programs using specialized programming languages, 15.8 percent said were capable of installing new 
or replacing operating system, 11.0 percent said were capable of modifying or verifying configuration 
parameters of software applications. (Table 7, Appendix 3).

Individuals aged 10-54 years constituted the largest proportion of individuals with e-skills. The 15-24 year 
olds dominated in copying and moving files and folders, using copy and paste tools, using arithmetic 
formulae in the spreadsheet as well as in transferring files between the computer and other devices. 
The 25-34 year olds, on the other hand, dominated in modifying and verifying configuration parameters, 
creating electronic presentations, installing or replacing operating systems, compressing files, connecting 
and installing devises and writing computer programs. See Tables 6 & 7 in Appendix 3 for other details.
 
The survey further showed that the tertiary educated were more skilled in computer related procedures 
than other individuals of lower education. In addition, individuals who were employees paid in cash were 
more skilled in using computers than other categories of employees.

4.3 Internet Related Skills Possessed by Individuals
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Fig 4.3: Percentage Distribution of Individuals By Types of Internet Related Skills They Have, 2014 

As was done with computer related skills, all individuals with e-skills were interviewed further to find out their 
internet related skills. The 2014 ICT household survey revealed that of all individuals with e-skills, 75.2 percent of 
them were able to use search engines to find information in the internet, 48.1 percent were able to send e-mails 
with attached files or documents, 53.8 percent were capable of pasting messages in online discussion forums 
and social networks, 31.2 percent were able to upload text, games, images etc. on websites, 13.7 percent 
were able to use peer-to-peer file sharing for exchanging movies, music etc.,  10.7 percent were able to make 
internet telephone calls,  9.1 percent were able to create websites and 8.9 percent could modify the security 
setting of internet browsers. 
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E-Skilled individuals were found all over Botswana. However, most of them resided in Gaborone (27.5 
percent), Kweneng East (15.0 percent), South East (7.0 percent) and Francistown (5.4 percent). This is 
shown in Table 2, Appendix 3.

The 2014 ICT Household survey showed that individuals aged 24-34 years followed by those aged 15-24 
and 35-44 years had more internet related skills than other aged groups. Individuals aged 25-34 years 
made up the largest proportion of individuals who are able to send emails with attachments (38.6 
percent), make internet telephone calls (34.1 percent), create web pages (42.4 percent) and modify 
security settings of internet browsers (43.0 percent). Other details are shown in Tables 8 & 9 of Appendix 3. 

4.4 Reasons For Individuals Not Having E-Skills

As indicated by Figure 4.3 above and Tables 5, 14, 15, 20, 25 & 30 in Appendix 3, several reasons were given 
by individuals for not having taken computer courses in order to have e-skills. Some individuals said they did 
not take computer courses in 2014 because computer courses are expensive (39.0 percent) while some 
mentioned lack of time (15.0 percent) as their reasons for not having taken computer courses. Details are 
shown in tables stated above.

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

Fig 4.4: The Percentage Distribution of Individuals by Reasons Given For Not Having Taken Computer 
Courses In order To Aquire E-Skills, 2014 
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CHAPTER 5: INDIVIDUAL USE OF INTERNET 
5.1 Chapter Overview

According to the 2014 ICT Household Survey, 36.7 percent of individuals aged 10 years and over used 
internet in 2014.  Of these individuals, 51.2 percent were females while 48.8 percent were males. The City of 
Gaborone had the largest proportion of individual internet users, 29.6 percent. Kweneng East and South East 
Districts were next after Gaborone with 14.9 percent and 6.9 percent respectively. The City of Francistown 
had 6.0 percent of individual internet users.

The Survey further showed that individual internet users were mainly in the age group 15-24 years (36.8 
percent) followed by those aged 25-34 years and 35-44 years, with each constituting 30.8 percent and 17.3 
percent respectively.

Internet users with tertiary education constituted the largest proportion on individual internet users, they 
made up 48.3 percent of all individual internet users. Those with Upper Secondary and Lower secondary 
education were next making 25.9 percent and 21.4 percent respectively of internet users. 

In addition, the survey revealed that individual internet users were mostly employees paid in cash. Services 
and Sales workers were shown as the main internet users (11.6 percent) followed by Professionals (10.9 
percent) and Technicians and Associate Professionals (7.1 percent).

5.2 Frequency of Individual Internet Use
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Fig 5.2a: The Percentage of Individuals Who Used Internet By 
Frequency of Use, 2014 
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As illustrated by Figure 5.2 above and Table 1 in Appendix 4, individuals who used internet every day or almost 
every day constituted the majority of all internet users in 2014. They made up 55.3 percent of all individual 
internet users. At the same time, individuals who used internet at least once a week but not every day made 
up 25.7 percent of all internet users while those who used internet at least once a month but not every week 
formed 7.5 percent. Not all individuals used internet frequently, there were those who used it only once in a 
while, these individuals constituted 11.5 of all internet users.

Categorizing the frequency of internet use by the gender of internet users, the survey revealed that female 
internet users used internet more frequently than males. Females made up 50.3 percent of individuals who 
used internet every day or almost every day. They also constituted 52.3 percent of those who the use internet 
at least once a week but not every day and 54.1 percent of those using internet once in a while. See Table 
7 in Appendix 4 for details.
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Fig 5.2b: The Percentage of Individuals Who Used Internet by Age Group and 
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As indicated by Figure 5.2b above and Tables 6&7 in Appendix 4, individuals aged 15-44 years were the 
most frequent users of internet. Individuals aged 25-34 years constituted 36.6 percent of internet users who 
used it every day or almost every day in 2014 as compared to 30.3 percent and 18.9 percent of individuals 
in age groups 15-24 years and 35-44 years respectively. Individuals aged 15-24 years dominated in the use 
of internet in the categories of those who used it once a week but not every day, at least once a month 
but not every week and in the use of internet once in a while.

Individuals who accessed internet every day or almost every day in 2014 were mainly individuals with 
tertiary education, they made up 64.0 percent of the total. On the same note, employees paid in cash 
used internet more frequently than other employees. Other details are shown in Tables 17, 22 and 27 of 
Appendix 4.

5.3 Location of Internet Use

The 2014 ICT Survey revealed that individuals accessed internet mainly at home (68.3 percent), at work 
(33.9 percent), at education facilities (19.0 percent) and at commercial facilities like internet cafes (15.7 
percent). This is shown in Table 2, Appendix 4.
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Individuals aged 15-24 who were shown by the survey as the most consumers of internet, used internet mainly 
at home (68.7 percent) and at their places of education (32.4 percent). The 25-34 year olds on the other 
hand mainly used internet at home (71.4 percent) and at work (45.2 percent). See details in Tables 8 & 9 in 
Appendix 4.

With respect to the use of internet by location and education of internet users, the survey revealed that 
all internet users of primary education up to tertiary education mainly used internet at home (Tables 16, 
Appendix 4). The survey also showed that employees and the self-employed used internet mainly at home 
and work (Table 21, Appendix 4).

5.4 Devices Used By Individuals to Access Internet

Mobile cellular telephones (smart phones) were revealed by the 2014 ICT Household Survey as the main 
devices used by individuals to access internet. Majority of individuals, 77.3 percent, used internet through 
mobile cellular telephones (smart phones). Portable computers (laptops, notebooks and tablets) were next 
after mobile cellular telephones as the most favored devises to access internet; 43.0 percent of individuals 
used portable computers to access internet (Table 3, Appendix 4)

Individuals aged 10-54 years mainly used mobile cellular telephones to access internet while 55-74 year olds 
preferred portable computers to access internet (Tables 10 & 11, Appendix 4).

 Mobile cellular telephones followed by portable computers were the most favored for internet in all the 
categories of individual education attainment levels (Table 18, Appendix 4). This scenario continued with all 
categories of employees and the self-employed, see Table 23, Appendix 4.

5.5 Individual Internet Activities

According to the 2014 ICT Household Survey, individual internet users engaged in different types of activities 
in the internet. The most activity among internet users was participating in social networks. Individuals who 
engaged in this activity constituted 78.4 percent of all internet users. The second most common activity of 
internet users was reading or downloading online news/newspapers/magazines/electronic books; it was 
done by 56.6 percent of all internet users. Some individuals, 50.8 percent, used internet to send or receive 
emails while some (49.6 percent) used it to look for educational or training information. Figure 5.5 below and 
Table 4 in Appendix 4 shows other information relating to activities done through the internet.

Individuals aged 15-44 years, the most internet users, dominated in all activities done through the internet. 
Individuals aged 15-24 years made up 41.7 percent of those participating in social networks compared with 
34.4 percent of those aged 25-34 years and 14.9 percent of those aged 35-44 years.  
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Fig 5.5: The Percentage of Individual Internet Users by Activities Done Through The Internet, 2014 

In the next common activity, reading or downloading online news/newspapers/magazines/electronic books; 
25-34 year olds made up 35.3 percent of internet users engaged in it while 15-24 year olds constituted 30.0 
percent. With regard to sending emails through the internet, individuals aged 25-34 years made up 36.2 
percent of internet users engaged in this activity while 15-24 and 35-44 year olds made up 25.9 percent and 
22.7 percent respectively. This is shown in Tables 12 & 13 of Appendix 4. Details relating to internet activities 
by educational attainment, employment status and occupation of internet users are shown in Tables 18, 19, 
24 and 29 of Appendix 4.

5.6 Reasons for Individuals Not Using Internet

The 2014 ICT Household Survey revealed several reasons for individuals having not used internet in 2014. Lack 
of knowledge was sighted by most individuals as a hindrance to internet use. A total of 471,960 (55.5 percent) 
individuals out of 850,038 gave this reason as the main one why they did not use internet in 2014. Lack of skills 
and No need to use internet were also among the common reasons for not using internet; 24.2 percent of 
individuals who did not use internet sighted lack of skills as the cause of not using internet while 15.5 percent 
said they did not need to use internet.  Figure 5.6 below illustrates the percentage of individuals who did not 
use internet in 2014 by reasons they gave.  Table 5 in Appendix 4 also shows individual reasons for not using 
internet in 2014 by their geographical location.
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Fig 5.6: The Percentage of Individuals Who Did Not Use Internet By Reasons 
Given, 2014 

Lack of knowledge of internet, the main reason for not using internet, was mostly given by women (59.1 
percent), less than 15 year olds (18.7 percent), 35-44 year olds (16.0 percent), primary or lower education 
individuals (46.1 percent), employees paid in cash (29.5 percent) and those within elementary occupations 
(16.3 percent). This is shown in Tables 14, 15, 20, 25 and 30 in Appendix 4.
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CHAPTER 6: INDIVIDUAL USE OF E-COMMERCE

6.1 Chapter Overview

Electronic Commerce (E-Commerce) or Electronic Business (E-Business) as is sometimes called, is still very 
small in Botswana. Of individuals aged 10 years and over, only 4.6 percent of them in Botswana used 
E-commerce in 2014. Males constituted 53.2 percent of all individuals who used e-commerce in 2014 while 
females constituted46.8 percent.

The most popular purchases through e-commerce in 2014 were purchasing of Clothes and Sports Goods 
(32.3 percent), Books and Magazines (20.4 percent), Household Goods (19.5 percent) and Electronic 
Equipment (18.4 percent). Refer to Table 1 of Appendix 5.

Good purchased through e-commerce were mainly sourced from sellers in other SADC countries followed 
by sellers in European and American countries (Table 3, Appendix 5).

Individuals aged 35-44 years were shown to be the largest consumers of e-commerce in 2014. They constituted 
38.3 percent of all e-commerce users. Next on the hierarchy of e-commerce users were individuals aged 
25-34 years followed by those aged 45-54 years. All this is shown in Tables 5 &6 of Appendix 5.

Tertiary educated individuals used more e-commerce than other categories in 2014, they made up 78.7 
percent of all e-commerce users. Employees paid in cash constituted the largest proportion of e-commerce 
users, making 70.1 percent of the total. With respect to occupations of e-commerce users, professionals 
followed by managers and services 7 sales workers used more e-commerce than other categories of 
occupations. See Tables 13, 17 & 21 in Appendix 5.

6.2 Goods and Services Purchased Through E-Commerce

Clothes and Sports Goods followed by Books and Magazines, Household Goods and Electronic Equipment 
were shown by the survey as the most purchased through e-commerce in 2014. Of all individuals who 
purchased Clothes and Sports Goods online, 58.1 percent of them resided in Gaborone and 12.6 percent 
lived in Francistown. Individuals who bought Books and Magazines were mostly in Gaborone (64.1 percent) 
and Kweneng East (11.8 percent) while those who bought Household Goods were in Gaborone (38.0 
percent) and Francistown (17.9 percent). Electronic Equipment purchasers were mainly in Gaborone (76.1 
percent). See Table 1, Appendix 5.

Of all individuals who purchased Clothes and Sports Goods online, 64.0 percent of them were females 
and 36.0 percent were males. Composition of those who purchased Books and Magazines shows that 82.1 
percent of them were males while 17.9 percent were females. Males also dominated in the purchase of 
Electronic Equipment. Refer to Table 5, Appendix 5.

Individuals aged 25-34 years made up 42.2 percent of all individuals who purchased Clothes and Sports 
Goods while those aged 35-44 years formed 36.4 percent of the total in 2014. The survey showed that 
individuals who purchased Food or Groceries through e-commerce were mainly aged 35-44 years, at 60.2 
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percent. The same age group also dominated in the purchasing of Medicine, Vehicle Parts, Shares, Insurance 
Policies and Other Financial Services and E-learning Materials. See Table 6 in Appendix 5.

Individuals who constituted the largest proportion of individuals who used e-commerce were those with tertiary 
education. Looking at the type of goods and services bought by this group, the 2014 ICT household survey 
showed that Clothes and Sports Goods made up the largest proportion (36.7 percent) of goods or services 
bought by this group. The tertiary educated individuals also bought Books and Magazines (23.7 percent) and 
Household Goods (20.1 percent). This is shown in Table 13 of Appendix 5.

6.3 Countries of Origin of Goods and Services Purchased

Goods and services purchased through E-Commerce in 2014 were mainly from SADC, European, American 
and Asian countries. E-Commerce purchases from other SADC countries constituted 37.1 percent of total 
e-commerce purchases while those of European countries origin formed 36.0 percent of the total.  Goods and 
services bought from American and Asian countries made up 20.6 percent and 17.3 percent respectively. 
See Table 3 of Appendix 5.

Males mainly sourced their goods and services from Europe (46.0 percent), SADC (31.3 percent), America 
(25.2 percent) and Asia (19.0 percent). Females on the other hand preferred goods and services from other 
SADC countries (43.7 percent) followed by Europe (24.5 percent) and Asia (15.5 percent). This is as shown in 
Table 10 of Appendix 5.

Individuals aged 15-24 years purchased from Europe, SADC, America and Asia only. The 25-34 year olds 
mostly bought from other SADC, American, European and Asian countries. Details of individual purchases by 
age and country of origin are shown in Tables 9 &10 of Appendix 5.    

Individuals who used e-commerce were mainly employees paid in cash. These individuals, sourced their 
goods and services mainly from Europe (41.1 percent) followed by other SADC countries.
Other Details are shown in Table 19 of Appendix 5.

Fig 6.3: The Percentage of Individuals who Purchased Online by Countries of Origin of Goods 
& Services Purchased, 2014 
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6.4 Reasons for Individuals Not Using E-Commerce

Individuals who did not use E-Commerce constituted 32.2 percent of all individuals who used internet. Of 
these individuals, 60.9 percent of them said they did not use e-commerce because there was no need for 
them to use it. Females constituted 52.9 percent of this group which said there was no need for them to use 
e-commerce. Still in this group, those who said there was no need for them to use e-commerce, 15-24 year 
olds made up 42.9 percent while 25-34 year olds made up 29.6 percent of the total.

Other reasons given for not using e-commerce are as shown in Tables 4, 12, 16, 20 & 24 in Appendix 5.
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Fig 6.4: The Percentage Distribution of Individuals Who Did Not Use E-Commerce 
By Their Reasons For Not Using It, 2014 
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CHAPTER 7: INDIVIDUAL USE OF E-GOVERNMENT
7.1 Chapter Overview

Of all individuals aged 10 years and over, 7.5 percent of them said they used e-government in 2014. This was 
revealed by the 2014 ICT Household Survey. Out of all individuals who used e-government in 2014, 54.8 percent 
were males while 45.2 percent were females. Gaborone followed by Kweneng East District had the highest 
proportion of individuals who used e-government; Gaborone had 36.3 percent while Kweneng East District had 
16.7 percent.  See Table 1 in Appendix 6. 

The majority of individuals who used e-government in 2014 were within the 15-54 age group. The 25-34 years old 
made up 40.9 percent of e-government users while the 35-44 years made up 22.0 percent. The 15-24 years and 
45-54 years age groups, who also used e-government, made up 20.9 percent and 13.8 percent respectively. 
Details are shown in Tables 3 & 4 of Appendix 6.

Individuals with upper secondary and tertiary education made up the majority of individuals who used 
e-government in 2014 (Table 7 in Appendix 6). The survey further showed that managers, professionals, 
technicians, clerical support services and services and sales workers were the main consumers of e-government. 
This is shown in Table 11 of Appendix 6.

7.2 Individual E-Government Activities

Individuals who used e-government in 2014 were shown by the survey to be mainly obtaining information from 
public authorities’ websites. This group made up 80.1 percent of all those who used e-government. Individuals 
also used e-government to download official forms (56.1 percent) and also to send completed forms (29.7 
percent). See Table 1 in Appendix 6.

Of all individuals who used e-government to obtain information from public authorities’ websites in 2014, 33.4 
percent of them lived in Gaborone while 19.2 percent of them lived in Kweneng East District. Furthermore, males 
constituted 55.5 percent of individuals who used e-government to obtain information from public authorities’ 
websites while females made up 44.5 percent. Individuals aged 15-54 years made up the majority of those 
who obtained information from public authorities’ websites. The age-group 25-34 years made up 40.1 percent 
while 15-24 years and 35-44 years made up 22.5 percent and 20.6 percent respectively. In addition, individuals 
with tertiary education made up the majority of those who used e-government to obtain information from 
public authorities’ websites in 2014, they made up 68.9 percent of the total. Detail are as shown in Tables 3-7 in 
Appendix 6.

Downloading of official forms and sending completed forms were other activities done through e-government. 
Males made up 54.6 percent of those who downloaded official forms and 60.6 percent of those who used 
e-government to send completed official forms. In addition, the 25-34 year olds made up 42.7 percent and 
45.9 percent of those who downloaded official forms and those who sent completed official forms respectively.
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7.3 Reasons for Individuals Not Using E-Government

Individuals who did not use e-government made up 29.2 percent of all individuals aged 10 years and over 
and 79 5 percent of those who used internet. Several reasons were given for not using e-government. The 
main ones were that individuals did not have to submit official forms at all and individuals have not herd of 
e-government. Individuals who stated that they did not have to submit official forms at all made up 62.0 
percent of the total while those who said they had not herd of e-government made up 25.1 percent.
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Fig 7.3: The Percentage Distribution of Individuals Who did Not Use E-Government by 
Reasons For Not Using It, 2014 

Females made up the majority of all individuals who did not use e-government, constituting 52.8 percent.
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CHAPTER 8: INDIVIDUAL USE OF A MOBILE CELLULLAR 
                     TELEPHONE
8.1 Chapter Overview

According to the 2014 ICT Household Survey, 85.3 percent of individuals aged 10 years and over used a mobile 
cellular telephone in 2014. Of this proportion, 55.8 percent were females while 44.2 percent were males. The 
City of Gaborone followed by Kweneng East had the largest proportion of individuals who used a mobile 
cellular telephone in 2014; Gaborone had 17.5 percent of total individual mobile cellular users while Kweneng 
East had 14.6 percent of the total. This is as shown in Tables 1&3 in Appendix 7.

The survey further showed that individuals aged 15-54 years were the most users of mobile cellular telephones. 
Individuals within the age group 25-34 years constituted 26.5 percent of total mobile users while those within 
15-24 years made up 23.9 percent of the total. These were followed with age groups 35-44 years and 45-54 
years with 20.1 percent and 11.4 percent of the total respectively. See Table 4 in Appendix 7 for other details.
Individuals with educational attainment of lower secondary followed by those with tertiary and primary or 
lower education were the most users of mobile cellular telephones. Individuals with lower secondary education 
made up 30.7 percent of mobile cellular telephone users while those with tertiary education constituted 23.9 
percent of the total. Details are shown in Table 7 of Appendix 7.

Employees paid in cash formed 41.0 percent of all individual mobile cellular telephone users (Table 9, Appendix 
7). Furthermore, individuals of elementary occupations and services and sales workers constituted the largest 
proportion of individual mobile cellular telephone users (Table 11, Appendix 7). 

8.2 Individual Mobile Cellular Telephone Activities

The Survey asked individuals to state all the activities they did with the mobile cellular telephone. Their response 
showed that most of them used mobile cellular telephones for communicating/chatting (98.2 percent), sending 
and receiving short messages (83.6 percent) and playing radio/music/video downloads (50.9 percent. This is 
as illustrated by Figure 8.2 below and Table 1 in Appendix 7.

Gaborone had the largest proportion of individuals who used mobile cellular telephones as compared to 
other districts. The majority of individuals who resided in Gaborone used their mobile cellular telephones for 
communicating/chatting (97.9 percent), sending or receiving short messages (94.9 percent), taking pictures/
videos (62.3 percent), playing radio/music/video downloads (61.2 percent) and surfing the internet and 
engaging in social networks (56.2). In Kweneng East, individuals mostly communicated/chatted and send or 
receive short messages with their mobile cellular telephones.
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Fig 8.2: The Percentage of Individuals Who Used A Mobile Cellular Telephone by Activities Done, 2014 

Looking at the activities done through mobile cellular telephones with respect to the gender of individual users, 
the survey shows that both males and females mainly use mobile cellular telephones for communicating/
chatting , sending and receiving short messages, playing radio/music/video downloads and taking pictures/
video. 

Except for mobile banking and paying bills/buying utilities through a mobile cellular telephone, females 
dominated in using their telephones to do most activities. See Tables 3 & 4 in Appendix 7. In using mobile cellar 
telephones for communicating/chatting, females made up 55.8 percent of total mobile cellular telephone 
users while in sending/receiving short messages they made up 55.4 percent of the total.

The majority of females, 98.3 percent and 83.1 percent, used their mobile cellular telephones for 
communicating/chatting and sending/receiving short messages. The same activities were shown as the 
most done through mobile cellular telephones by males.

Individuals aged 15 years to 44 years were shown to be the most mobile cellular telephone users in 2014. The 15-
24 year olds, as does the 25-34 year olds and the 35-44 year olds, mainly use their mobiles for communicating/
chatting followed by sending/receiving short messages and playing radio/music/video downloads. In 
addition to these activities, these age groups also like taking pictures/videos and surfing internet and social 
networks through their mobile cellular telephones. Details of this are as shown in Tables 3&4 in Appendix 7.

Of all individuals who communicated/chatted with their mobile cellular telephones, 30.7 percent of them 
had lower secondary education, 24.1 percent had tertiary education, 19.7 percent had primary or lower 
education and 16.9 percent had upper secondary education. Tertiary educated individuals dominated in in 
the use of mobile cellular telephones for sending/receiving emails (70.7 percent), paying bills/buying utilities 
(74.4 percent), mobile banking (68.2 percent), sending/receiving money (65.0 percent) and in surfing the 
internet (51.9 percent). See Table 7 of Appendix 7.
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8.3 Reasons for Individuals Not Using Mobile Cellular Telephones

Mobile cellular telephones being costly followed by No need to use mobile cellular telephones and individuals 
not being able to use mobile cellular telephones were given as the main reasons why some individuals did not 
use mobile cellular telephones in 2014. See Table 2 of Appendix 7.

Among those who stated that mobile cellular telephones were costly, 41.4 percent of them were aged less 
than 15 years, 18.7 percent were aged 15-24 years, 10.6 percent aged 25-34 years, 8.7 percent aged 65-74 
years. Individuals aged below 15 years constituted the majority of individuals who stated that they did not 
need to use mobile cellular telephones.
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Reasons Given, 2014 
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CHAPTER 9: INDIVIDUAL USE OF PRINT MEDIA
9.1 Chapter Overview

The 2014 ICT Household Survey showed that 76.4 percent of individuals aged 10 years and over read or used 
Print Media in 2014. The use of Print Media, according to the survey, was across the whole country. Females 
were revealed as the most users of Print Media, they made up 55.9 percent of all users. Individuals aged 10 
years to 54 years were shown as the most consumers of Print Media in 2014. See Tables 1 & 8 in Appendix 8 
for details.

Individuals with lower secondary education followed by those with tertiary and primary or lower education 
mostly used Print Media in 2014. Employees paid in cash were shown as the most consumers of Print Media, 
they made up 40.8 percent of all users. Details are as shown in Tables 19, 25 & 31 in Appendix 8.

9.2 Means of Access to Print Media

Most individuals (56.5 percent) accessed Print Media through public facilities like offices, library or schools. 
There were some individuals who directly bought Print Media in order to use it (48.3 percent) and also some 
who borrowed Print Media from others (48.5 percent). This is shown in Tables 1, 7, 8, 19, 25, & 31 in Appendix 8. 
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Fig 9.2: The Percentage Distribution of Individuals By Means 
of Access to Print Media, 2014 

9.3 Frequency of Individual Use of Print Media

In 2014, 31.6 percent of individuals aged 10 years and over used print media every day or almost every day. 
Individuals who used print media at least once a week but not every day made up 33.5 percent while those 
who used print media at least once a month but not every week made up 8.5 percent. There were also 
individuals who stated that they used print media once in a while, this group made up 26.0 percent of the 
total. See Table 2, Appendix 8.
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Individuals who used print media every day or almost every day were mostly females (50.6 percent) and 
mostly aged 15-54 years. The 25-34 year olds made up 32.1 percent of individuals who used print media 
every day or almost every day while those aged 35-44 years made up 23.9 percent of the total. Other 
details are shown in Tables 9 & 10 of Appendix 8.

Individuals with tertiary education followed by those with lower secondary and those with upper secondary 
education used print media every day or almost every day. Individuals with tertiary education constituted 
45.8 percent while those with lower and upper secondary education made up 23.2 percent and 20.3 
percent respectively. See Table 20, Appendix 8.

9.4 Print Media Readership

Public and private newspapers were shown as the most consumed by individual users of print media. 
Individual users of public newspapers made up 86.9 percent of the total while those of private newspapers 
made up 64.8 percent of the total. Tables 3 - 35 in Appendix 8.

Print media readership was spread across all age groups in 2014 even though the 15-44 year olds dominated. 
The 25-34 year olds made up 28.7 percent of public newspapers consumers while the 15-24 year olds made 
up 25.4 percent of the total. On the same note, the 25-34 year olds made up 31.4 percent of private 
newspaper consumers while the 15-24 year olds made up 27.1 percent of the total.

9.5 Reasons for Not Reading Print Media

Not all individuals used Print Media in 2014. Several reasons were given to explain the non-usage. Some 
individuals indicated that they did not use print media because they couldn’t’ read or write, this group 
made up 41.5 percent of all those who did not use print media. Some indicated that the print media was 
not available in their areas (20.1 percent) while some said they did not use print media in 2014 because 
there was no need for them to do it (21.2 percent) Other reasons and details are shown in Tables 6, 17, 18, 
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Fig 9.5: The Percentage Distribution of Individuals By Reasons for Not Using Print Media, 2014 
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CHAPTER 10: INDIVIDUAL USE OF A RADIO
10.1 Chapter Overview

The 2014 ICT Household showed that the majority of individuals aged 10 years and over used a radio in 2014. 
Individuals who used a radio made 86.2 percent of the population. More females than men were shown to 
have used a radio, they made up 54.1 percent of the total. Refer to Tables 1, 10 & 11 in Appendix 9.

With regard to frequency of individual use of a radio, the majority of individuals indicated that they use it every 
day or almost every day. The survey further showed that 84.7 percent of individuals used a radio at home. See 
Tables 1 & 2 in Appendix 9.

The most listened to radio stations were the local radio stations, with at most 83.0 percent of listenership. Radio 
programmes broadcasted in Setswana were the most listened to. Ninety-one point eight percent (91.8%) of 
individuals preferred Radio programmes aired in Setswana. News programmes followed by Music and Sports 
programmes were the most listened to radio programmes. This is shown in Tables 3, 4 & 8 in Appendix 9.

10.2 Frequency of Individual Use of a Radio

According to the 2014 ICT Household Survey, 62.3 percent of individuals aged 10 years and over used a radio 
every day or almost every day. Individuals who used a radio at least once a week but not every day made 
up 21.1 percent while those used a radio once in a while made up 14.0 percent of the total. There were also 
individuals who stated that they used a radio at least once a month but not every week, this group made up 
2.7 percent of the total. See Table 2, Appendix 9.

Individuals who used a radio every day or almost every day were mostly females (50.5 percent) and mostly 
aged between 15 years to 54 years. The 25-34 year olds made up 27.7 percent of individuals who used a radio 
every day or almost every day while those aged 15-24 years made up 22.2 percent of the total. Other details 
are shown in Tables 12 & 13 of Appendix 9.

Individuals with lower secondary education followed by those with tertiary education and those with primary 
or lower education used a radio every day or almost every day. Individuals with lower secondary constituted 
28.1 percent while those with tertiary and primary or lower education made up 25.8 percent and 21.6 percent 
respectively. See Table 29, Appendix 9.

10.3 Location of Individual Use of a Radio

Most individuals who used a radio used it at home (84.7 percent) or in another person’s home (24.9 percent). 
There were also individuals, according to the survey, who used a radio at work (9.4 percent), in any place with 
a car or phone radio (3.7 percent), in a private service offering facility (3.4 percent) or at a place of education 
(2.0 percent). See Table 1, 11, 12, 28 & 37 in Appendix 9.



38          Statistics Botswana                         Botswana Household Access & Individual Use Of Information & 
Communication Technologies Report-2014

10.4 Radio Listenership

According to the 2014 ICT Household Survey, individuals 10 years and over mostly prefer listening to local 
radio stations, especially public radio stations. Foreign radio stations were shown to have radio listenership 
in Botswana as well, a significant proportion of individuals listened to South African radio stations and a few 
listened to Namibian and other foreign radio stations. Details are shown in Tables 3, 14, 15, 30, 39, 48 in 
Appendix 9.

Majority of individuals, 91.8 percent, preferred radio programs aired in Setswana. News programmes followed 
by music and sports programmes were the most preferred by radio listeners. More than 50 percent of individuals 
also listened to religious, cultural, health related and general programmes. This is shown in Tables 4, 8, 16, 17, 
24, 25, 31, 35, 44, 40, 49, & 53 of Appendix 9.
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Fig 10.3: The Percentage Distribution of Individuals by Radio Programmes Listened To, 2014 

Individuals who listened to the radio in 2014 mostly used their home radios; those who used their home radios 
made up 80.6 percent of the total. A significant proportion of individuals, (40.5 percent) used their mobile 
cellular telephones to listen to the radio. Tables 6, 20, 21, 33, 42 & 50 in Appendix 9 show this.

10.5 Reasons for Not Listening To the Radio

Even though the majority of individuals used a radio in 2014, there were some who did not use a radio. This 
group made 13.8 percent of the total. Reasons given for not using a radio were several. The most common, 
which was given by 66.3 percent of individuals who did not use a radio, was that there was no radio to use. The 
next most common reason was that there was no need to listen to the radio, 14.3 percent of individuals gave 
this reason. Refer to Tables 9, 26, 27, 36, 45 & 54 in Appendix 9. 
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CHAPTER 11: INDIVIDUAL USE OF A TELEVISION
11.1 Chapter Overview

According to the 2014 ICT Household Survey, 85.2 percent of individuals 10 years and over used a television 
in Botswana. Of these individuals, 55.3 percent were females while 44.7 percent were males. Television was 
used by all across all age groups, all the districts of Botswana, all education level categories and occupations. 
Refer to Tables 1-43 in Appendix 10.

The survey further showed that individuals mostly used television at home (71.2 percent) and that those who 
used it used it every day or almost every day (68.1 percent). 

The public television was revealed to be the most watched in 2014 (93.0 percent) followed by Digital Satellite 
Television (DSTV) with 35.9 percent of viewership. Programmes aired in English were the most watched and 
most individuals watched news, soapies/drama series, movies and sports programmes.

11.2 Frequency of Individ ual Use of a Television

In 2014, 68.1 percent of individuals aged 10 years and over used a television every day or almost every day. 
Individuals who used a television at least once a week but not every day made up 15.0 percent while those 
who used a television at least once a month but not every week made up 2.9 percent. There were also 
individuals who stated that they used television once in a while, this group made up 13.9 percent of the total. 
See Table 2, Appendix 10.

Individuals who used a television every day or almost every day were mostly females (56.0 percent) and cut 
across all age groups. The 25-34 year olds made up 25.2 percent of individuals who used a television every 
day or almost every day while those aged 15-24 years made up 23.0 percent of the total. Other details are 
shown in Tables 10 & 11 of Appendix 10.

Individuals with tertiary education followed by those with lower secondary and those with primary or lower 
education used a television every day or almost every day. Individuals with tertiary education constituted 
29.8 percent while those with lower secondary and primary or lower education made up 27.4 percent and 
20.3 percent respectively. See Table 23, Appendix 10.

11.3 Location of Individual Use of A Television

According to the survey, television was mostly used at home (71.2 percent). There were also a significant 
portion of individuals who used television at another person’s home (38.6 percent), in a private service 
offering facility (6.5 percent), or at work (4.6 percent), See Table 1, 8, 9, 22, 30 & 37 in Appendix 10.
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Fig 11.3: The Percentage Distribution of Individuals by Location of Using Television, 
2014 

11.4 Television Viewership

The 2014 ICT Household Survey showed that individuals aged 10 years and over mostly prefer watching a 
public television. Foreign television stations were shown to have viewership in Botswana as well, a significant 
proportion of individuals watched DSTV and some SABC. Details are shown in Tables 3, 12, 13, 24, 32 & 39 
in Appendix 10

Of all individuals who watched television in 2014, 70.4 percent said they preferred watching programmes 
aired in English while 87.0 percent said they preferred those aired in Setswana. News programmes followed 
by soapies/drama series, sports and movies programmes were the most preferred by television watchers. 
More than 50 percent of individuals also watched religious, cultural, agricultural/environmental, health 
related and general programmes This is shown in Tables 4, 6, 14, 15, 18, 19, 25, 28, 33, 35, 40 & 42 of 
Appendix 10.
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11.5 Reasons for Not Watching Television

Even though the majority of individuals used a television in 2014, there were some who did not use it. This group 
made 14.8 percent of the total. Reasons given for not using a television were several. The most common, 
which was given by 59.2 percent of individuals who did not use a television, was that buying television was 
costly, The next most common reason was that there was no electricity, 44.5 percent of individuals gave this 
reason. Refer to Tables 7, 20, 21, 29, 36 & 43 in Appendix 10. 
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CHAPTER 12: SURVEY METHODOLOGY
12.1 Overview
 
In order to fill the gap in ICT household statistics, the 2014 ICT Household Survey was conducted for the first 
time in 2014. The survey covered the whole country and collected data from selected households and 
individuals aged 10 years and over.

12.2 Survey Questionnaires

Questionnaires were the primary recording documents of the survey. The 2014 ICT survey consisted of two 
questionnaires, namely 

1. The Household Questionnaire
2. The Individual Questionnaire

12.3 Survey Methodology

The summary of the methodology employed in the 2014 ICT Household Survey is outlined below.

 Target Population:

1. Usual members of the household aged 10 years and above

 Scope and Coverage:

1. Private dwellings only
2. Institutional dwellings, Ngamiland Delta, CKGR and Industrial Areas were not in the scope of the 
             survey

 Sampling Frame:

1. 2011 Population and Housing Census EAs were used as a sampling frame for the survey

 Sample Design:

2. A stratified two-stage probability sampling design was used.
3. First Stage was the selection of EAs as Primary Sampling Units (PSUs) with probability proportional to  
 size (PPS) where measure of size ( MOS) is the number of households ( HHLDS) in the EA as defined in  
 the 2011 Population & Housing Census
4. At Second Stage, HHLDS as Secondary Sampling Units (SSUs) were systematically selected from a  
 listing of HHLDS in the selected EAs (PSUs).
5. The cluster size, which is the number of household enumerated per each enumeration area used  
 was m= 20.
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6. Inter Correlation Coefficient (ICC) = (DEFF - 1) / (m - 1) = (2-1)/ (20-1) = 0.053 = 5.3 percent, where  
              m =20, the household size (cluster size) interviewed per EA.

Sample size:
First stage sampling
The formulae below was used to determine the minimum sample size,
 
 

Where:

1. n is estimated sample size for the KEY (rarest) indicator,

2.        is value of Z which provides α/2 in each tail of normal curve if a 2-tailed test is used or α in   
 one tail if a 1-tailed test is used. If α, the type-I error, is 0.10 then the 2-tailed Z is 1.645 α specifies   
 the probability of declaring a difference to be statistically significant when no real    
 difference exists in the population.

3.      is the predicted or anticipated prevalence (coverage rate) for the key indicator, which is   
  based upon the smallest target group (in terms of its proportion of the total population),

4.    is the margin of error or allowable error to be tolerated (in general 5 percentage points),
5.  D is the design effect (a ratio of the expected sampling variance from the sampling design to be  
 used compared to that of a simple random sample of the same size. It is a measure of how much  
 more unreliable the present survey is compared to a simple random sample)

1.     = the proportion of total population that the smallest group comprises, and

2.      = the average household size.

3. g is the factor necessary to raise the sample size      a specific percentage for non-response (for   
 example g=1/0.9 =1.11 to raise the sample size by 10 percent).

1. 121 EAs were  selected with Probability Proportional to Size (PPS) method where Measure of size   
 (MOS) is the number of households as from the 2011 Population & Housing Census

h
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Sampling procedure for selecting EAs in each stratum:

1.  Calculating the sampling interval for each stratum

     , where   is the size of the stratum (total number of HHLDS) and     is the number 

   of EAs to be selected in the stratum

2. Calculating the cumulated size for each EA.
3. Calculating the sampling numbers                                                      where      is the random start 
 number between 1 and I.

1. Comparing sampling number with the cumulated size to determine the selected EAs.

Second stage sampling

2. 2420 HHLDS were  drawn systematically from the selected EAs

Systematic selection of HHLDS were done as follows:

1. Calculating the sampling interval

    , where       the total number of occupied HHLDS listed in the stratum and      is the 

  number of HHLDS to be selected in the stratum.

2. Calculating the sampling numbers                             where     is the random number 
            between 1 and I.

 Sampling Weights
There are three components of weighting used:

First Stage weighting (From EA to Stratum Level) – account for varying probability of EA selection. For the 
 EA in the  stratum, the first stage weight is determined by:
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Where

     = The first stage weight for      EA in       stratum

    =The number of EA’s selected in       stratum

    = The size of the      EA in       stratum

      =The total size of       stratum

Second stage weighting (From HHLDS to EA level): obtained by dividing the total occupied HHLDS by 
the number of selected HHLDS in the EA 

  

Where

 
    second stage weight for       EA in       stratum

    Total number of listed HHLDS in      EA in       stratum

    The number of occupied HHLDS selected for the       EA in      stratum

Non Response Adjustment: The non-response adjustment for the       EA in       stratum 

 

Where

                   Number of occupied HHLDs falling under       result code in      EA in        stratum.
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            Note:

 

Thus,

The final weight for the     EA in        stratum is:
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APPENDIX 1: 
Household Access To ICTS Tables
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Table 1: Household Ownership And Access To Information And Communication Technology, 2001 - 2014
Information & Communication Technology 2001 2003 2006 2008 2011 2014

Number 

      Radio 273,382 246,814 300,388 399,896 338,758 359,984

      Television 101,713 98,568 173,327 297,233 297,971 365,650

      Fixed Telephone 135,546 63,084 60,583 144,446 59,672 57,302

      Mobile  Cellular Telephone … 159,680 264,468 419,598 494,344 569,991

      Desktop Computer 16,155 … 32,172 … 53,027 66,015

      Laptop … … … … 61,869 124,766

      Fax … … … … … 8,798

      Internet … … … … … 245,941

Total Number of Households 404,706 394,272 415,432 523,088 550,919 606,071

Proportion

      Radio 0.68 0.63 0.72 0.76 0.61  0.59 

      Television 0.25 0.25 0.42 0.57 0.54  0.60 

      Fixed Telephone 0.33 0.16 0.15 0.28 0.11  0.09 

      Mobile  Cellular Telephone … 0.41 0.64 0.80 0.90  0.94 

      Desktop Computer 0.04 … 0.08 … 0.10  0.11 

      Laptop … … … … 0.11  0.21 

      Fax … … … … …  0.01 

      Internet … … … … …  0.41 

Total  Households 1.00 1.00 1.00 1.00 1.00  1.00 

Percent of Total

      Radio 67.55 62.60 72.31 76.45 61.49 59.40

      Television 25.13 25.00 41.72 56.82 54.09 60.33

      Fixed Telephone 33.49 16.00 14.58 27.61 10.83 9.45

      Mobile  Cellular Telephone … 40.50 63.66 80.22 89.73 94.05

      Desktop Computer 3.99 … 7.74 … 9.63 10.89

      Laptop … … … … 11.23 20.59

      Fax … … … … … 1.45

      Internet … … … … … 40.58

Total Households 100 100 100 100 100 100

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “…” denotes no data
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Table 2a: The Distribution of Households by District and Access to ICTs by Type, 2014    

District
Total 

Households

Households 
With Access 
To Electricity

Household Access to Information & Communication Technologies by Type

Radio Television
Fixed 

Telephone

Mobile  
Cellular 

Telephone
Desktop 

Computer Laptop Fax Internet

Gaborone 96,660 77,754  67,070  75,940  20,510  95,433  26,210  44,938  5,057  59,258 

Francistown 29,619 24,382  18,235  22,952  3,544  28,855  3,601  4,441  -  16,940 

Lobatse 11,206 9,579  7,181  9,336  1,338  10,758  2,474  3,739  -  6,237 

Selibe-Phikwe 14,218 11,146  10,027  10,873  1,196  14,092  773  2,032  -  7,181 

Orapa 5,379 5,188  3,833  4,294  1,397  5,379  1,787  2,325  -  3,750 

Jwaneng 6,554 4,608  4,112  4,135  1,043  6,353  537  1,626  114  577 

Sowa Town 1,084 1,083  824  958  172  1,084  188  391  25  686 

Ngwaketse 40,186 13,907  19,151  16,931  3,941  36,663  542  1,885  -  17,420 

Barolong 17,440 8,849  11,335  10,990  626  16,606  392  1,794  -  5,895 

Ngwakets West 4,038 1,691  2,045  1,501  -  3,792  123  500  -  1,184 

South East 23,821 22,719  15,368  21,310  2,024  23,821  6,567  9,787  145  16,859 

Kweneng East 82,361 63,246  46,390  57,435  7,730  81,539  8,305  20,821  885  27,999 

Kweneng West 9,098 1,477  3,752  1,443  -  8,101  -  323  -  2,230 

Kgatleng 22,925 16,390  16,267  14,899  1,781  21,747  1,532  6,625  374  10,892 

Central Serowe 34,755 18,456  20,922  16,825  2,648  32,291  1,294  2,133  -  10,917 

Central Mahalapye 32,712 14,830  20,701  14,673  1,714  29,600  2,077  4,153  701  8,790 

Central Bobonong 18,429 9,196  9,349  6,329  1,253  16,255  1,253  1,286  -  5,220 

Central Boteti 25,090 14,370  13,411  13,666  2,187  21,935  1,089  2,321  -  11,336 

Central tutume 33,865 16,956  17,744  15,218  1,379  30,268  999  1,607  -  6,376 

North East 12,671 6,908  8,584  6,579  915  11,353  640  431  -  3,301 

Ngami East 24,771 16,391  15,803  16,019  1,107  24,771  3,232  6,507  1,244  12,693 

Ngami West 22,549 6,663  10,132  5,954  229  17,352  379  1,316  -  2,750 

Chobe 13,548 8,383  7,148  8,171  493  12,377  602  1,328  -  3,313 

Ghanzi 11,384 4,288  5,981  4,032  -  9,305  875  1,264  253  903 

Kgalagadi South 7,006 2,916  2,275  2,919  -  5,837  262  842  -  1,838 

Kgalagadi North 4,702 2,624  2,343  2,268  75  4,424  282  351  -  1,398 

Total 606,071 384,000  359,984  365,650  57,302  569,991  66,015  124,766  8,798  245,941 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 2b: Proportional Distribution of Households by District and Access to ICTs by Type, 2014

District
Total

Households

Households 
With Access 
To Electricity

Household Access to Information & Communication Technologies by Type

Radio Television
Fixed 

Telephone

Mobile  
Cellular 

Telephone
Desktop 

Computer Laptop Fax Internet

Gaborone 1.00 0.80 0.69 0.79 0.21 0.99 0.27 0.46 0.05 0.61

Francistown 1.00 0.82 0.62 0.77 0.12 0.97 0.12 0.15  - 0.57

Lobatse 1.00 0.85 0.64 0.83 0.12 0.96 0.22 0.33  - 0.56

Selibe-Phikwe 1.00 0.78 0.71 0.76 0.08 0.99 0.05 0.14  - 0.51

Orapa 1.00 0.96 0.71 0.80 0.26 1.00 0.33 0.43  - 0.70

Jwaneng 1.00 0.70 0.63 0.63 0.16 0.97 0.08 0.25 0.02 0.09

Sowa Town 1.00 1.00 0.76 0.88 0.16 1.00 0.17 0.36 0.02 0.63

Ngwaketse 1.00 0.35 0.48 0.42 0.10 0.91 0.01 0.05  - 0.43

Barolong 1.00 0.51 0.65 0.63 0.04 0.95 0.02 0.10  - 0.34

Ngwakets West 1.00 0.42 0.51 0.37  - 0.94 0.03 0.12  - 0.29

South East 1.00 0.95 0.65 0.89 0.08 1.00 0.28 0.41 0.01 0.71

Kweneng East 1.00 0.77 0.56 0.70 0.09 0.99 0.10 0.25 0.01 0.34

Kweneng West 1.00 0.16 0.41 0.16  - 0.89  - 0.04  - 0.25

Kgatleng 1.00 0.71 0.71 0.65 0.08 0.95 0.07 0.29 0.02 0.48

Central Serowe 1.00 0.53 0.60 0.48 0.08 0.93 0.04 0.06  - 0.31

Central Mahalapye 1.00 0.45 0.63 0.45 0.05 0.90 0.06 0.13 0.02 0.27

Central Bobonong 1.00 0.50 0.51 0.34 0.07 0.88 0.07 0.07  - 0.28

Central Boteti 1.00 0.57 0.53 0.54 0.09 0.87 0.04 0.09  - 0.45

Central tutume 1.00 0.50 0.52 0.45 0.04 0.89 0.03 0.05  - 0.19

North East 1.00 0.55 0.68 0.52 0.07 0.90 0.05 0.03  - 0.26

Ngami East 1.00 0.66 0.64 0.65 0.04 1.00 0.13 0.26 0.05 0.51

Ngami West 1.00 0.30 0.45 0.26 0.01 0.77 0.02 0.06  - 0.12

Chobe 1.00 0.62 0.53 0.60 0.04 0.91 0.04 0.10  - 0.24

Ghanzi 1.00 0.38 0.53 0.35  - 0.82 0.08 0.11 0.02 0.08

Kgalagadi South 1.00 0.42 0.32 0.42  - 0.83 0.04 0.12  - 0.26

Kgalagadi North 1.00 0.56 0.50 0.48 0.02 0.94 0.06 0.07  - 0.30

Total 1.00 0.63 0.59 0.60 0.09 0.94 0.11 0.21 0.01 0.41

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 2c: Percentage Distribution of Households by District and Access to ICTs by Type, 2014 

District
Total

Households

Households 
With Access 
To Electricity

Household Access to Information & Communication Technologies by Type

Radio Television
Fixed 

Telephone

Mobile  
Cellular 

Telephone
Desktop 

Computer Laptop Fax Internet

Gaborone 15.95 20.25 18.63 20.77 35.79 16.74 39.70 36.02 57.48 24.09

Francistown 4.89 6.35 5.07 6.28 6.18 5.06 5.45 3.56  - 6.89

Lobatse 1.85 2.49 1.99 2.55 2.33 1.89 3.75 3.00  - 2.54

Selibe-Phikwe 2.35 2.90 2.79 2.97 2.09 2.47 1.17 1.63  - 2.92

Orapa 0.89 1.35 1.06 1.17 2.44 0.94 2.71 1.86  - 1.52

Jwaneng 1.08 1.20 1.14 1.13 1.82 1.11 0.81 1.30 1.30 0.23

Sowa Town 0.18 0.28 0.23 0.26 0.30 0.19 0.28 0.31 0.28 0.28

Ngwaketse 6.63 3.62 5.32 4.63 6.88 6.43 0.82 1.51  - 7.08

Barolong 2.88 2.30 3.15 3.01 1.09 2.91 0.59 1.44  - 2.40

Ngwakets West 0.67 0.44 0.57 0.41  - 0.67 0.19 0.40  - 0.48

South East 3.93 5.92 4.27 5.83 3.53 4.18 9.95 7.84 1.65 6.85

Kweneng East 13.59 16.47 12.89 15.71 13.49 14.31 12.58 16.69 10.06 11.38

Kweneng West 1.50 0.38 1.04 0.39  - 1.42  - 0.26  - 0.91

Kgatleng 3.78 4.27 4.52 4.07 3.11 3.82 2.32 5.31 4.25 4.43

Central Serowe 5.73 4.81 5.81 4.60 4.62 5.67 1.96 1.71  - 4.44

Central Mahalapye 5.40 3.86 5.75 4.01 2.99 5.19 3.15 3.33 7.97 3.57

Central Bobonong 3.04 2.39 2.60 1.73 2.19 2.85 1.90 1.03  - 2.12

Central Boteti 4.14 3.74 3.73 3.74 3.82 3.85 1.65 1.86  - 4.61

Central tutume 5.59 4.42 4.93 4.16 2.41 5.31 1.51 1.29  - 2.59

North East 2.09 1.80 2.38 1.80 1.60 1.99 0.97 0.35  - 1.34

Ngami East 4.09 4.27 4.39 4.38 1.93 4.35 4.90 5.22 14.14 5.16

Ngami West 3.72 1.74 2.81 1.63 0.40 3.04 0.57 1.05  - 1.12

Chobe 2.24 2.18 1.99 2.23 0.86 2.17 0.91 1.06  - 1.35

Ghanzi 1.88 1.12 1.66 1.10  - 1.63 1.33 1.01 2.88 0.37

Kgalagadi South 1.16 0.76 0.63 0.80  - 1.02 0.40 0.67  - 0.75

Kgalagadi North 0.78 0.68 0.65 0.62 0.13 0.78 0.43 0.28  - 0.57

Total 100 100 100 100 100 100 100 100 100 100

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 4a: The Distribution of Households by Age of Household Head and Access to ICTs by Type, 2014

Age Group
Total 

Households

Households 
With Access 
To Electricity

Household Access to ICTs by Type

Radio Television
Fixed 

Telephone

Mobile  
Cellular 

Telephone
Desktop 

Computer Laptop Fax Internet

Number

Less Than 15  2,051  1,149  1,218  787  -  552  190  787  -  190 

15 - 24  47,127  26,243  24,469  22,139  565  41,424  4,770  11,323  -  23,736 

25 - 34  156,834  101,752  92,905  95,038  8,663  150,331  16,875  32,812  827  81,891 

35 - 44  160,648  109,726  95,558  108,006  17,794  156,108  23,428  37,032  2,264  64,604 

45 - 54  103,183  66,376  67,811  67,715  11,391  99,018  11,554  25,290  3,594  40,719 

55 - 64  65,603  40,459  40,287  38,298  9,887  62,549  6,094  11,410  2,113  19,152 

65 - 74  44,049  23,366  23,468  19,852  5,981  37,998  2,164  4,384  -  10,746 

75 and Above  26,576  14,929  14,268  13,815  3,021  22,011  940  1,728  -  4,903 

Total  606,071  384,000  359,984  365,650  57,302  569,991  66,015  124,766  8,798  245,941 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 4b: Proportional Distribution of Households by Age of Household Head and Access to ICTs by Type, 2014

Age Group
Total 

Households

Households 
With Access 
To Electricity

Household Access to ICTs by Type

Radio Television
Fixed 

Telephone

Mobile  
Cellular 

Telephone
Desktop 

Computer Laptop Fax Internet

Proportion

Less Than 15  1.00  0.56  0.59  0.38  -    0.27  0.09  0.38  -    0.09 

15 - 24  1.00  0.56  0.52  0.47  0.01  0.88  0.10  0.24  -    0.50 

25 - 34  1.00  0.65  0.59  0.61  0.06  0.96  0.11  0.21  0.01  0.52 

35 - 44  1.00  0.68  0.59  0.67  0.11  0.97  0.15  0.23  0.01  0.40 

45 - 54  1.00  0.64  0.66  0.66  0.11  0.96  0.11  0.25  0.03  0.39 

55 - 64  1.00  0.62  0.61  0.58  0.15  0.95  0.09  0.17  0.03  0.29 

65 - 74  1.00  0.53  0.53  0.45  0.14  0.86  0.05  0.10  -    0.24 

75 and Above  1.00  0.56  0.54  0.52  0.11  0.83  0.04  0.07  -    0.18 

Total  1.00  0.63  0.59  0.60  0.09  0.94  0.11  0.21  0.01  0.41 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 4c: Percentage Distribution of Households by Age of Household Head and Access to ICTs by Type, 2014

Age Group
Total 

Households

Households 
With Access 
To Electricity

Household Access to ICTs by Type

Radio Television
Fixed 

Telephone

Mobile  
Cellular 

Telephone
Desktop 

Computer Laptop Fax Internet

Percentage

Less Than 15  0.34  0.30  0.34  0.22  -    0.10  0.29  0.63  -    0.08 

15 - 24  7.78  6.83  6.80  6.05  0.99  7.27  7.23  9.08  -    9.65 

25 - 34  25.88  26.50  25.81  25.99  15.12  26.37  25.56  26.30  9.40  33.30 

35 - 44  26.51  28.57  26.55  29.54  31.05  27.39  35.49  29.68  25.73  26.27 

45 - 54  17.02  17.29  18.84  18.52  19.88  17.37  17.50  20.27  40.85  16.56 

55 - 64  10.82  10.54  11.19  10.47  17.25  10.97  9.23  9.15  24.02  7.79 

65 - 74  7.27  6.08  6.52  5.43  10.44  6.67  3.28  3.51  -    4.37 

75 and Above  4.38  3.89  3.96  3.78  5.27  3.86  1.42  1.38  -    1.99 

Total  100  100  100  100  100  100  100  100  100  100 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 5a: The Distribution of Households by Education Level of Household Head and Access to ICTs by Type, 2014

Education Level 
Completed Total Households

Households 
With Access 
To Electricity

Household Access to ICTs by Type

Radio Television
Fixed 

Telephone

Mobile  
Cellular 

Telephone
Desktop 

Computer Laptop Fax Internet

Number

Primary or Lower  134,477  69,831  72,773  64,750  11,406  123,802  5,363  9,624  626  28,960 

Secondary  208,440  135,137  118,858  127,241  12,524  201,088  17,421  27,917  2,871  80,490 

Non-formal  11,205  4,313  6,937  5,175  1,017  10,885  -  191  -  3,355 

Tertiary  157,418  146,174  114,794  140,539  29,422  157,418  41,806  82,176  5,301  119,372 

Not Known  94,531  28,545  46,622  27,945  2,933  76,798  1,425  4,858  -  13,764 

Total  606,071  384,000  359,984  365,650  57,302  569,991  66,015  124,766  8,798  245,941 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 5b: Proportional Distribution of Households by Education Level of Household Head and 
                 Access to ICTs by Type, 2014

Education Level 
Completed Total Households

Households 
With Access 
To Electricity

Household Access to ICTs by Type

Radio Television
Fixed 

Telephone

Mobile  
Cellular 

Telephone
Desktop 

Computer Laptop Fax Internet

Proportion

Primary or Lower  1.00  0.52  0.54  0.48  0.08  0.92  0.04  0.07  0.00  0.22 

Secondary  1.00  0.65  0.57  0.61  0.06  0.96  0.08  0.13  0.01  0.39 

Non-formal  1.00  0.38  0.62  0.46  0.09  0.97  -    0.02  -    0.30 

Tertiary  1.00  0.93  0.73  0.89  0.19  1.00  0.27  0.52  0.03  0.76 

Not Known  1.00  0.30  0.49  0.30  0.03  0.81  0.02  0.05  -    0.15 

Total  1.00  0.63  0.59  0.60  0.09  0.94  0.11  0.21  0.01  0.41 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 5c: Percentage Distribution of Households by Education Level of Household Head and
                 Access to ICTs by Type, 2014       

Education Level 
Completed Total Households

Households 
With Access 
To Electricity

Household Access to ICTs by Type

Radio Television
Fixed 

Telephone

Mobile  
Cellular 

Telephone
Desktop 

Computer Laptop Fax Internet

Percentage

Primary or Lower  22.19  18.19  20.22  17.71  19.91  21.72  8.12  7.71  7.12  11.78 

Secondary  34.39  35.19  33.02  34.80  21.86  35.28  26.39  22.38  32.63  32.73 

Non-formal  1.85  1.12  1.93  1.42  1.77  1.91  -    0.15  -    1.36 

Tertiary  25.97  38.07  31.89  38.44  51.35  27.62  63.33  65.86  60.25  48.54 

Not Known  15.60  7.43  12.95  7.64  5.12  13.47  2.16  3.89  -    5.60 

Total  100  100  100  100  100  100  100  100  100  100 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 6a: The Distribution of Male Headed Households by District and Access to ICTs by Type, 2014

District

Total Male 
Headed 

Households

Male Headed 
Households 
With Access 
To Electricity

Male Headed Households Access to Information & Communication Technologies by Type

Radio Television
Fixed 

Telephone

Mobile  
Cellular 

Telephone
Desktop 

Computer Laptop Fax Internet

Gaborone 56,573 46,004 42,977 46,898 12,349 55,831 16,686 29,573 1,270 35,893

Francistown 12,174 11,193 7,470 10,456 1,307 12,174 1,260 1,359  - 7,922

Lobatse 4,962 4,374 3,396 4,188 981 4,514 1,041 2,082  - 2,891

Selibe-Phikwe 7,869 7,333 5,679 7,003 1,012 7,869 393 1,321  - 3,862

Orapa 3,425 3,301 3,002 3,361 1,111 3,425 1,501 1,962  - 2,893

Jwaneng 4,141 3,173 2,905 2,894 646 4,063 455 1,225  - 329

Sowa Town 540 540 454 523 129 540 128 219  - 390

Ngwaketse 24,495 6,268 11,183 8,583 1,898 23,243 542 542  - 12,462

Barolong 10,565 4,962 7,720 6,599 417 10,148 392 907  - 3,091

Ngwaketse West 2,415 998 1,406 926  - 2,352 62 316  - 684

South East 11,953 11,141 7,238 11,141 1,050 11,953 3,989 4,428 145 8,543

Kweneng East 42,207 33,297 24,757 29,382 4,470 41,982 5,151 10,735 885 19,407

Kweneng West 5,571 830 2,492 613  - 4,938  -  -  - 613

Kgatleng 12,555 8,237 8,462 7,490 330 11,377 828 3,643 374 6,375

Central Serowe 16,438 8,555 9,845 7,682 885 14,852 300 695  - 5,673

Central Mahalapye 15,916 6,696 8,676 6,436 701 14,135 2,077 2,077 701 5,069

Central Bobonong 9,225 4,622 4,091 2,035 313 7,582 313 973  - 2,068

Central Boteti 13,399 7,809 5,860 7,649 277 11,753 545 1,366  - 6,007

Central tutume 17,235 9,433 11,301 8,420 900 15,826 781 1,607  - 3,493

North East 5,641 2,875 4,581 2,977 221 4,909  -  -  - 1,799

Ngami East 10,999 8,302 6,569 8,111 926 10,999 2,116 4,519 617 7,430

Ngami West 9,130 3,435 4,083 2,877 229 6,720 379 1,316  - 1,913

Chobe 5,801 4,097 3,899 3,852 493 5,338 192 835  - 1,784

Ghanzi 8,227 3,277 3,808 2,783  - 6,264 622 1,011 253 670

Kgalagadi South 4,017 1,684 1,262 1,753  - 3,182 196 288  - 609

Kgalagadi North 2,735 1,348 1,490 1,204 75 2,457 144 213  - 754

Total 318,208 203,784 194,606 195,836 30,720 298,426 40,093 73,212 4,245 142,624

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 6b: Proportional Distribution of Male Headed Households by District and Access to ICTs by Type, 2014

District

Total Male 
Headed 

Households

Male Headed 
Households 
With Access 
To Electricity

Male Headed Households Access to Information & Communication Technologies by Type

Radio Television
Fixed 

Telephone

Mobile  
Cellular 

Telephone
Desktop 

Computer Laptop Fax Internet

Gaborone 1.00 0.81 0.76 0.83 0.22 0.99 0.29 0.52 0.02 0.63

Francistown 1.00 0.92 0.61 0.86 0.11 1.00 0.10 0.11  -   0.65

Lobatse 1.00 0.88 0.68 0.84 0.20 0.91 0.21 0.42  -   0.58

Selibe-Phikwe 1.00 0.93 0.72 0.89 0.13 1.00 0.05 0.17  -   0.49

Orapa 1.00 0.96 0.88 0.98 0.32 1.00 0.44 0.57  -   0.84

Jwaneng 1.00 0.77 0.70 0.70 0.16 0.98 0.11 0.30  -   0.08

Sowa Town 1.00 1.00 0.84 0.97 0.24 1.00 0.24 0.41  -   0.72

Ngwaketse 1.00 0.26 0.46 0.35 0.08 0.95 0.02 0.02  -   0.51

Barolong 1.00 0.47 0.73 0.62 0.04 0.96 0.04 0.09  -   0.29

Ngwakets West 1.00 0.41 0.58 0.38  -   0.97 0.03 0.13  -   0.28

South East 1.00 0.93 0.61 0.93 0.09 1.00 0.33 0.37 0.01 0.71

Kweneng East 1.00 0.79 0.59 0.70 0.11 0.99 0.12 0.25 0.02 0.46

Kweneng West 1.00 0.15 0.45 0.11  -   0.89  -    -    -   0.11

Kgatleng 1.00 0.66 0.67 0.60 0.03 0.91 0.07 0.29 0.03 0.51

Central Serowe 1.00 0.52 0.60 0.47 0.05 0.90 0.02 0.04  -   0.35

Central Mahalapye 1.00 0.42 0.55 0.40 0.04 0.89 0.13 0.13 0.04 0.32

Central Bobonong 1.00 0.50 0.44 0.22 0.03 0.82 0.03 0.11  -   0.22

Central Boteti 1.00 0.58 0.44 0.57 0.02 0.88 0.04 0.10  -   0.45

Central tutume 1.00 0.55 0.66 0.49 0.05 0.92 0.05 0.09  -   0.20

North East 1.00 0.51 0.81 0.53 0.04 0.87  -    -    -   0.32

Ngami East 1.00 0.75 0.60 0.74 0.08 1.00 0.19 0.41 0.06 0.68

Ngami West 1.00 0.38 0.45 0.32 0.03 0.74 0.04 0.14  -   0.21

Chobe 1.00 0.71 0.67 0.66 0.08 0.92 0.03 0.14  -   0.31

Ghanzi 1.00 0.40 0.46 0.34  -   0.76 0.08 0.12 0.03 0.08

Kgalagadi South 1.00 0.42 0.31 0.44  -   0.79 0.05 0.07  -   0.15

Kgalagadi North 1.00 0.49 0.54 0.44 0.03 0.90 0.05 0.08  -   0.28

Total 1.00 0.64 0.61 0.62 0.10 0.94 0.13 0.23 0.01 0.45

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 6c: Percentage Distribution of Male Headed Households by District and Access to ICTs by Type, 2014  

District

Total Male 
Headed 

Households

Male Headed 
Households 
With Access 
To Electricity

Male Headed Households Access to Information & Communication Technologies by Type

Radio Television
Fixed 

Telephone

Mobile  
Cellular 

Telephone
Desktop 

Computer Laptop Fax Internet

Gaborone 17.78 22.57 22.08 23.95 40.20 18.71 41.62 40.39 29.92 25.17

Francistown 3.83 5.49 3.84 5.34 4.25 4.08 3.14 1.86  -   5.55

Lobatse 1.56 2.15 1.75 2.14 3.19 1.51 2.60 2.84  -   2.03

Selibe-Phikwe 2.47 3.60 2.92 3.58 3.29 2.64 0.98 1.80  -   2.71

Orapa 1.08 1.62 1.54 1.72 3.62 1.15 3.74 2.68  -   2.03

Jwaneng 1.30 1.56 1.49 1.48 2.10 1.36 1.13 1.67  -   0.23

Sowa Town 0.17 0.26 0.23 0.27 0.42 0.18 0.32 0.30  -   0.27

Ngwaketse 7.70 3.08 5.75 4.38 6.18 7.79 1.35 0.74  -   8.74

Barolong 3.32 2.43 3.97 3.37 1.36 3.40 0.98 1.24  -   2.17

Ngwakets West 0.76 0.49 0.72 0.47  -   0.79 0.15 0.43  -   0.48

South East 3.76 5.47 3.72 5.69 3.42 4.01 9.95 6.05 3.42 5.99

Kweneng East 13.26 16.34 12.72 15.00 14.55 14.07 12.85 14.66 20.85 13.61

Kweneng West 1.75 0.41 1.28 0.31  -   1.65  -    -    -   0.43

Kgatleng 3.95 4.04 4.35 3.82 1.07 3.81 2.07 4.98 8.81 4.47

Central Serowe 5.17 4.20 5.06 3.92 2.88 4.98 0.75 0.95  -   3.98

Central Mahalapye 5.00 3.29 4.46 3.29 2.28 4.74 5.18 2.84 16.51 3.55

Central Bobonong 2.90 2.27 2.10 1.04 1.02 2.54 0.78 1.33  -   1.45

Central Boteti 4.21 3.83 3.01 3.91 0.90 3.94 1.36 1.87  -   4.21

Central tutume 5.42 4.63 5.81 4.30 2.93 5.30 1.95 2.19  -   2.45

North East 1.77 1.41 2.35 1.52 0.72 1.64  -   0.00  -   1.26

Ngami East 3.46 4.07 3.38 4.14 3.01 3.69 5.28 6.17 14.53 5.21

Ngami West 2.87 1.69 2.10 1.47 0.75 2.25 0.95 1.80  -   1.34

Chobe 1.82 2.01 2.00 1.97 1.60 1.79 0.48 1.14  -   1.25

Ghanzi 2.59 1.61 1.96 1.42  -   2.10 1.55 1.38 5.96 0.47

Kgalagadi South 1.26 0.83 0.65 0.90  -   1.07 0.49 0.39  -   0.43

Kgalagadi North 0.86 0.66 0.77 0.61 0.24 0.82 0.36 0.29  -   0.53

Total 100 100 100 100 100 100 100 100 100 100

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 7a: The Distribution of Female Headed Households by District and Access to ICTs by Type, 2014

District

Total Female 
Headed 

Households

Female Headed 
Households 

With Access To 
Electricity

Female Headed Households Access to Information & Communication Technologies by Type

Radio Television
Fixed 

 Telephone

Mobile  
Cellular 

Telephone
Desktop 

Computer Laptop Fax Internet

Gaborone  40,087  31,750  24,093  29,042  8,161  39,602  9,524  15,365  3,788  23,366 

Francistown  17,445  13,189  10,765  12,496  2,237  16,681  2,341  3,082  -  9,018 

Lobatse  6,244  5,205  3,785  5,148  357  6,244  1,433  1,657  -  3,346 

Selibe-Phikwe  6,349  3,813  4,348  3,870  184  6,223  380  711  -  3,319 

Orapa  1,954  1,887  831  933  286  1,954  286  363  -  858 

Jwaneng  2,413  1,435  1,207  1,241  397  2,290  82  401  114  247 

Sowa Town  544  543  370  435  43  544  60  172  25  296 

Ngwaketse  15,691  7,639  7,969  8,348  2,043  13,420  -  1,343  -  4,958 

Barolong  6,875  3,887  3,615  4,391  209  6,458  -  887  -  2,804 

Ngwaketse West  1,623  693  639  575  -  1,440  61  184  -  500 

South East  11,868  11,578  8,130  10,169  974  11,868  2,578  5,359  -  8,316 

Kweneng East  40,154  29,949  21,634  28,053  3,260  39,557  3,154  10,086  -  8,592 

Kweneng West  3,527  647  1,260  830  -  3,163  -  323  -  1,617 

Kgatleng  10,370  8,153  7,805  7,409  1,451  10,370  704  2,982  -  4,517 

Central Serowe  18,317  9,901  11,077  9,143  1,763  17,439  994  1,438  -  5,243 

Central Mahalapye  16,796  8,134  12,024  8,237  1,013  15,465  -  2,076  -  3,720 

Central Bobonong  9,204  4,574  5,258  4,294  940  8,673  940  313  -  3,151 

Central Boteti  11,691  6,561  7,551  6,017  1,910  10,182  544  955  -  5,329 

Central Tutume  16,630  7,523  6,443  6,798  479  14,442  218  -  -  2,883 

North East  7,030  4,033  4,004  3,602  694  6,444  640  431  -  1,502 

Ngami East  13,772  8,089  9,234  7,908  181  13,772  1,116  1,988  626  5,263 

Ngami West  13,419  3,228  6,049  3,077  -  10,632  -  -  -  837 

Chobe  7,747  4,286  3,250  4,319  -  7,039  410  493  -  1,529 

Ghanzi  3,157  1,011  2,172  1,249  -  3,041  253  253  -  233 

Kgalagadi South  2,989  1,232  1,012  1,166  -  2,655  66  554  -  1,229 

Kgalagadi North  1,967  1,276  853  1,064  -  1,967  138  138  -  644 

Total  287,863  180,216  165,378  169,814  26,582  271,565  25,922  51,554  4,553  103,317 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 7b: Proportional Distribution of Female Headed Households by District and Access to ICTs by Type, 2014

District

Total Female 
Headed 

Households

Female Headed 
Households 

With Access To 
Electricity

Female Headed Households Access to Information & Communication Technologies by Type

Radio Television
Fixed 

 Telephone

Mobile  
Cellular 

Telephone
Desktop 

Computer Laptop Fax Internet

Gaborone  1.00  0.79  0.60  0.72  0.20  0.99  0.24  0.38  0.09  0.58 

Francistown  1.00  0.76  0.62  0.72  0.13  0.96  0.13  0.18  -    0.52 

Lobatse  1.00  0.83  0.61  0.82  0.06  1.00  0.23  0.27  -    0.54 

Selibe-Phikwe  1.00  0.60  0.68  0.61  0.03  0.98  0.06  0.11  -    0.52 

Orapa  1.00  0.97  0.43  0.48  0.15  1.00  0.15  0.19  -    0.44 

Jwaneng  1.00  0.59  0.50  0.51  0.16  0.95  0.03  0.17  0.05  0.10 

Sowa Town  1.00  1.00  0.68  0.80  0.08  1.00  0.11  0.32  0.05  0.54 

Ngwaketse  1.00  0.49  0.51  0.53  0.13  0.86  -    0.09  -    0.32 

Barolong  1.00  0.57  0.53  0.64  0.03  0.94  -    0.13  -    0.41 

Ngwakets West  1.00  0.43  0.39  0.35  -    0.89  0.04  0.11  -    0.31 

South East  1.00  0.98  0.69  0.86  0.08  1.00  0.22  0.45  -    0.70 

Kweneng East  1.00  0.75  0.54  0.70  0.08  0.99  0.08  0.25  -    0.21 

Kweneng West  1.00  0.18  0.36  0.24  -    0.90  -    0.09  -    0.46 

Kgatleng  1.00  0.79  0.75  0.71  0.14  1.00  0.07  0.29  -    0.44 

Central Serowe  1.00  0.54  0.60  0.50  0.10  0.95  0.05  0.08  -    0.29 

Central Mahalapye  1.00  0.48  0.72  0.49  0.06  0.92  -    0.12  -    0.22 

Central Bobonong  1.00  0.50  0.57  0.47  0.10  0.94  0.10  0.03  -    0.34 

Central Boteti  1.00  0.56  0.65  0.51  0.16  0.87  0.05  0.08  -    0.46 

Central Tutume  1.00  0.45  0.39  0.41  0.03  0.87  0.01  -    -    0.17 

North East  1.00  0.57  0.57  0.51  0.10  0.92  0.09  0.06  -    0.21 

Ngami East  1.00  0.59  0.67  0.57  0.01  1.00  0.08  0.14  0.05  0.38 

Ngami West  1.00  0.24  0.45  0.23  -    0.79  -    -    -    0.06 

Chobe  1.00  0.55  0.42  0.56  -    0.91  0.05  0.06  -    0.20 

Ghanzi  1.00  0.32  0.69  0.40  -    0.96  0.08  0.08  -    0.07 

Kgalagadi South  1.00  0.41  0.34  0.39  -    0.89  0.02  0.19  -    0.41 

Kgalagadi North  1.00  0.65  0.43  0.54  -    1.00  0.07  0.07  -    0.33 

Total  1.00  0.63  0.57  0.59  0.09  0.94  0.09  0.18  0.02  0.36 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 7c: Percentage Distribution of Female Headed Households by District and Access to ICTs by Type, 2014

District

Total Female 
Headed 

Households

Female Headed 
Households 

With Access To 
Electricity

Female Headed Households Access to Information & Communication Technologies by Type

Radio Television
Fixed 

 Telephone

Mobile  
Cellular 

Telephone
Desktop 

Computer Laptop Fax Internet

Gaborone  13.93  17.62  14.57  17.10  30.70  14.58  36.74  29.80  83.20  22.62 

Francistown  6.06  7.32  6.51  7.36  8.42  6.14  9.03  5.98  -    8.73 

Lobatse  2.17  2.89  2.29  3.03  1.34  2.30  5.53  3.21  -    3.24 

Selibe-Phikwe  2.21  2.12  2.63  2.28  0.69  2.29  1.47  1.38  -    3.21 

Orapa  0.68  1.05  0.50  0.55  1.08  0.72  1.10  0.70  -    0.83 

Jwaneng  0.84  0.80  0.73  0.73  1.49  0.84  0.32  0.78  2.50  0.24 

Sowa Town  0.19  0.30  0.22  0.26  0.16  0.20  0.23  0.33  0.55  0.29 

Ngwaketse  5.45  4.24  4.82  4.92  7.69  4.94  -    2.61  -    4.80 

Barolong  2.39  2.16  2.19  2.59  0.79  2.38  -    1.72  -    2.71 

Ngwakets West  0.56  0.38  0.39  0.34  -    0.53  0.24  0.36  -    0.48 

South East  4.12  6.42  4.92  5.99  3.66  4.37  9.95  10.39  -    8.05 

Kweneng East  13.95  16.62  13.08  16.52  12.26  14.57  12.17  19.56  -    8.32 

Kweneng West  1.23  0.36  0.76  0.49  -    1.16  -    0.63  -    1.57 

Kgatleng  3.60  4.52  4.72  4.36  5.46  3.82  2.72  5.78  -    4.37 

Central Serowe  6.36  5.49  6.70  5.38  6.63  6.42  3.83  2.79  -    5.07 

Central Mahalapye  5.83  4.51  7.27  4.85  3.81  5.69  -    4.03  -    3.60 

Central Bobonong  3.20  2.54  3.18  2.53  3.54  3.19  3.63  0.61  -    3.05 

Central Boteti  4.06  3.64  4.57  3.54  7.19  3.75  2.10  1.85  -    5.16 

Central Tutume  5.78  4.17  3.90  4.00  1.80  5.32  0.84  -    -    2.79 

North East  2.44  2.24  2.42  2.12  2.61  2.37  2.47  0.84  -    1.45 

Ngami East  4.78  4.49  5.58  4.66  0.68  5.07  4.31  3.86  13.75  5.09 

Ngami West  4.66  1.79  3.66  1.81  -    3.92  -    -    -    0.81 

Chobe  2.69  2.38  1.97  2.54  -    2.59  1.58  0.96  -    1.48 

Ghanzi  1.10  0.56  1.31  0.74  -    1.12  0.98  0.49  -    0.23 

Kgalagadi South  1.04  0.68  0.61  0.69  -    0.98  0.25  1.07  -    1.19 

Kgalagadi North  0.68  0.71  0.52  0.63  -    0.72  0.53  0.27  -    0.62 

Total  100  100  100  100  100  100  100  100  100  100 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 8a: The Distribution of Households by District and Access to Internet by Type, 2014

District
Total 

Households

Households 
With Access 
To Electricity

Households 
With Access 

To Internet

Household Access to Internet by Type of Service

Assymetric Digital 
Subscriber Line (ADSL)

Fixed 
Wireless

Mobile 
Internet Satellite Other Total

Gaborone 96,660 77,754  59,258  7,632  5,859  55,248  -  405  69,144 

Francistown 29,619 24,382  16,940  420  1,926  15,680  -  -  18,026 

Lobatse 11,206 9,579  6,237  464  379  5,798  129  -  6,770 

Selibe-Phikwe 14,218 11,146  7,181  -  322  6,985  196  -  7,503 

Orapa 5,379 5,188  3,750  1,061  229  3,750  -  -  5,040 

Jwaneng 6,554 4,608  577  165  82  412  -  -  659 

Sowa Town 1,084 1,083  686  73  61  604  -  -  738 

Ngwaketse 40,186 13,907  17,420  271  375  17,420  -  -  18,066 

Barolong 17,440 8,849  5,895  209  -  5,686  -  -  5,895 

Ngwakets West 4,038 1,691  1,184  61  -  1,061  63  -  1,185 

South East 23,821 22,719  16,859  1,624  2,583  15,954  -  560  20,721 

Kweneng East 82,361 63,246  27,999  1,814  5,405  24,771  -  -  31,990 

Kweneng West 9,098 1,477  2,230  -  367  2,230  -  -  2,597 

Kgatleng 22,925 16,390  10,892  1,077  1,202  10,148  -  -  12,427 

Central Serowe 34,755 18,456  10,917  265  325  10,935  -  -  11,525 

Central Mahalapye 32,712 14,830  8,790  -  338  8,790  -  -  9,128 

Central Bobonong 18,429 9,196  5,220  313  -  4,717  190  -  5,220 

Central Boteti 25,090 14,370  11,336  544  822  11,336  -  -  12,702 

Central tutume 33,865 16,956  6,376  -  580  6,014  -  -  6,594 

North East 12,671 6,908  3,301  210  221  3,301  -  210  3,942 

Ngami East 24,771 16,391  12,693  798  2,103  11,778  -  -  14,679 

Ngami West 22,549 6,663  2,750  -  -  2,750  -  -  2,750 

Chobe 13,548 8,383  3,313  410  513  2,690  -  -  3,613 

Ghanzi 11,384 4,288  903  116  -  903  -  -  1,019 

Kgalagadi South 7,006 2,916  1,838  327  222  1,479  -  -  2,028 

Kgalagadi North 4,702 2,624  1,398  -  75  1,398  -  -  1,473 

Total 606,071 384,000 245,941 17,854 23,989 231,838 578 1,175 275,434

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 8b: Proportional Distribution of Households by District and Access to Internet by Type, 2014

District
Total 

Households

Households 
With Access 
To Electricity

Households 
With Access 

To Internet

Household Access to Internet by Type of Service

Assymetric Digital 
Subscriber Line (ADSL)

Fixed 
Wireless

Mobile 
Internet Satellite Other

Gaborone 1.00 0.80 0.61 0.13 0.10 0.93 0.00 0.01

Francistown 1.00 0.82 0.57 0.02 0.11 0.93 0.00 0.00

Lobatse 1.00 0.85 0.56 0.07 0.06 0.93 0.02 0.00

Selibe-Phikwe 1.00 0.78 0.51 0.00 0.04 0.97 0.03 0.00

Orapa 1.00 0.96 0.70 0.28 0.06 1.00 0.00 0.00

Jwaneng 1.00 0.70 0.09 0.29 0.14 0.71 0.00 0.00

Sowa Town 1.00 1.00 0.63 0.11 0.09 0.88 0.00 0.00

Ngwaketse 1.00 0.35 0.43 0.02 0.02 1.00 0.00 0.00

Barolong 1.00 0.51 0.34 0.04 0.00 0.96 0.00 0.00

Ngwakets West 1.00 0.42 0.29 0.05 0.00 0.90 0.05 0.00

South East 1.00 0.95 0.71 0.10 0.15 0.95 0.00 0.03

Kweneng East 1.00 0.77 0.34 0.06 0.19 0.88 0.00 0.00

Kweneng West 1.00 0.16 0.25 0.00 0.16 1.00 0.00 0.00

Kgatleng 1.00 0.71 0.48 0.10 0.11 0.93 0.00 0.00

Central Serowe 1.00 0.53 0.31 0.02 0.03 1.00 0.00 0.00

Central Mahalapye 1.00 0.45 0.27 0.00 0.04 1.00 0.00 0.00

Central Bobonong 1.00 0.50 0.28 0.06 0.00 0.90 0.04 0.00

Central Boteti 1.00 0.57 0.45 0.05 0.07 1.00 0.00 0.00

Central tutume 1.00 0.50 0.19 0.00 0.09 0.94 0.00 0.00

North East 1.00 0.55 0.26 0.06 0.07 1.00 0.00 0.06

Ngami East 1.00 0.66 0.51 0.06 0.17 0.93 0.00 0.00

Ngami West 1.00 0.30 0.12 0.00 0.00 1.00 0.00 0.00

Chobe 1.00 0.62 0.24 0.12 0.15 0.81 0.00 0.00

Ghanzi 1.00 0.38 0.08 0.13 0.00 1.00 0.00 0.00

Kgalagadi South 1.00 0.42 0.26 0.18 0.12 0.80 0.00 0.00

Kgalagadi North 1.00 0.56 0.30 0.00 0.05 1.00 0.00 0.00

Total 1.00 0.63 0.41 0.07 0.10 0.94 0.00 0.00

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 8c: Percentage Distribution of Households by District and Access to Internet by Type, 2014

District
Total 

Households

Households 
With Access 
To Electricity

Households 
With Access 

To Internet

Household Access to Internet by Type of Service

Assymetric Digital 
Subscriber Line (ADSL)

Fixed 
Wireless

Mobile 
Internet Satellite Other

Gaborone 15.95 20.25 24.09 42.75 24.42 23.83 0.00 34.47

Francistown 4.89 6.35 6.89 2.35 8.03 6.76 0.00 0.00

Lobatse 1.85 2.49 2.54 2.60 1.58 2.50 22.32 0.00

Selibe-Phikwe 2.35 2.90 2.92 0.00 1.34 3.01 33.91 0.00

Orapa 0.89 1.35 1.52 5.94 0.95 1.62 0.00 0.00

Jwaneng 1.08 1.20 0.23 0.92 0.34 0.18 0.00 0.00

Sowa Town 0.18 0.28 0.28 0.41 0.25 0.26 0.00 0.00

Ngwaketse 6.63 3.62 7.08 1.52 1.56 7.51 0.00 0.00

Barolong 2.88 2.30 2.40 1.17 0.00 2.45 0.00 0.00

Ngwakets West 0.67 0.44 0.48 0.34 0.00 0.46 10.90 0.00

South East 3.93 5.92 6.85 9.10 10.77 6.88 0.00 47.66

Kweneng East 13.59 16.47 11.38 10.16 22.53 10.68 0.00 0.00

Kweneng West 1.50 0.38 0.91 0.00 1.53 0.96 0.00 0.00

Kgatleng 3.78 4.27 4.43 6.03 5.01 4.38 0.00 0.00

Central Serowe 5.73 4.81 4.44 1.48 1.35 4.72 0.00 0.00

Central Mahalapye 5.40 3.86 3.57 0.00 1.41 3.79 0.00 0.00

Central Bobonong 3.04 2.39 2.12 1.75 0.00 2.03 32.87 0.00

Central Boteti 4.14 3.74 4.61 3.05 3.43 4.89 0.00 0.00

Central tutume 5.59 4.42 2.59 0.00 2.42 2.59 0.00 0.00

North East 2.09 1.80 1.34 1.18 0.92 1.42 0.00 17.87

Ngami East 4.09 4.27 5.16 4.47 8.77 5.08 0.00 0.00

Ngami West 3.72 1.74 1.12 0.00 0.00 1.19 0.00 0.00

Chobe 2.24 2.18 1.35 2.30 2.14 1.16 0.00 0.00

Ghanzi 1.88 1.12 0.37 0.65 0.00 0.39 0.00 0.00

Kgalagadi South 1.16 0.76 0.75 1.83 0.93 0.64 0.00 0.00

Kgalagadi North 0.78 0.68 0.57 0.00 0.31 0.60 0.00 0.00

Total 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 9a: The Distribution of Households by District and Reasons For Not Having Internet Access, 2014
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Gaborone  96,660  77,754  37,402  2,789  7,183  5,352  6,601  6,124  -  -  -  12,892  1,190 

Francistown  29,619  24,382  12,679  887  1,945  1,718  2,906  736  368  -  -  4,284  519 

Lobatse  11,206  9,579  4,969  862  1,282  508  1,477  -  -  -  -  686  - 

Selibe-Phikwe  14,218  11,146  7,037  606  1,207  1,982  1,237  719  -  -  -  2,436  196 

Orapa  5,379  5,188  1,629  115  195  306  101  179  -  -  -  721  242 

Jwaneng  6,554  4,608  5,977  -  165  165  165  165  -  247  -  82  82 

Sowa Town  1,084  1,083  398  51  30  43  82  122  -  22  -  92  - 

Ngwaketse  40,186  13,907  22,766  -  2,944  5,406  3,575  2,731  -  354  -  10,848  - 

Barolong  17,440  8,849  11,545  591  5,192  1,812  1,485  414  -  -  207  3,363  296 

Ngwakets West  4,038  1,691  2,854  -  199  264  69  802  -  -  -  896  130 

South East  23,821  22,719  6,962  705  1,821  1,517  1,334  1,171  -  -  -  415  - 

Kweneng East  82,361  63,246  54,362  2,016  4,680  12,393  10,624  16,802  -  2,229  574  12,659  831 

Kweneng West  9,098  1,477  6,868  -  579  970  419  1,345  -  -  140  5,279  485 

Kgatleng  22,925  16,390  12,033  414  4,424  1,202  1,778  3,269  -  -  -  5,771  642 

Central Serowe  34,755  18,456  23,838  -  4,868  4,868  1,908  3,030  -  -  -  9,617  3,530 

Central Mahalapye  32,712  14,830  23,922  -  3,157  3,598  5,344  4,134  -  -  450  10,136  701 

Central Bobonong  18,429  9,196  13,209  503  2,516  1,395  546  2,441  -  1,120  -  5,687  1,329 

Central Boteti  25,090  14,370  13,754  -  2,053  1,650  821  3,704  -  -  544  5,214  - 

Central tutume  33,865  16,956  27,489  479  2,800  6,809  5,517  8,922  -  842  117  12,019  696 

North East  12,671  6,908  9,370  -  2,066  1,006  598  2,418  -  102  204  4,838  204 

Ngami East  24,771  16,391  12,078  574  1,870  1,616  3,506  3,939  -  -  -  6,817  191 

Ngami West  22,549  6,663  19,799  -  2,464  8,921  1,990  6,043  229  -  229  6,136  - 

Chobe  13,548  8,383  10,235  -  3,829  899  1,085  926  109  -  354  3,954  794 

Ghanzi  11,384  4,288  10,481  -  349  1,196  452  349  -  526  307  1,094  - 

Kgalagadi South  7,006  2,916  5,168  -  722  1,630  615  2,241  167  -  -  1,629  233 

Kgalagadi North  4,702  2,624  3,304  -  218  701  269  848  -  134  69  1,436  218 

Total  606,071  384,000  360,130  10,592 58,758  67,927  54,504  73,574  873  5,576  3,195  129,001  12,509 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 9b: Proportional Distribution of Households by District and Reasons For Not Having Internet Access, 2014
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Gaborone  1.00  0.80  0.39  0.07  0.19  0.14  0.18  0.16  -    -    -    0.34  0.03 

Francistown  1.00  0.82  0.43  0.07  0.15  0.14  0.23  0.06  0.03  -    -    0.34  0.04 

Lobatse  1.00  0.85  0.44  0.17  0.26  0.10  0.30  -    -    -    -    0.14  -   

Selibe-Phikwe  1.00  0.78  0.49  0.09  0.17  0.28  0.18  0.10  -    -    -    0.35  0.03 

Orapa  1.00  0.96  0.30  0.07  0.12  0.19  0.06  0.11  -    -    -    0.44  0.15 

Jwaneng  1.00  0.70  0.91  -    0.03  0.03  0.03  0.03  -    0.04  -    0.01  0.01 

Sowa Town  1.00  1.00  0.37  0.13  0.08  0.11  0.21  0.31  -    0.06  -    0.23  -   

Ngwaketse  1.00  0.35  0.57  -    0.13  0.24  0.16  0.12  -    0.02  -    0.48  -   

Barolong  1.00  0.51  0.66  0.05  0.45  0.16  0.13  0.04  -    -    0.02  0.29  0.03 

Ngwakets West  1.00  0.42  0.71  -    0.07  0.09  0.02  0.28  -    -    -    0.31  0.05 

South East  1.00  0.95  0.29  0.10  0.26  0.22  0.19  0.17  -    -    -    0.06  -   

Kweneng East  1.00  0.77  0.66  0.04  0.09  0.23  0.20  0.31  -    0.04  0.01  0.23  0.02 

Kweneng West  1.00  0.16  0.75  -    0.08  0.14  0.06  0.20  -    -    0.02  0.77  0.07 

Kgatleng  1.00  0.71  0.52  0.03  0.37  0.10  0.15  0.27  -    -    -    0.48  0.05 

Central Serowe  1.00  0.53  0.69  -    0.20  0.20  0.08  0.13  -    -    -    0.40  0.15 

Central Mahalapye  1.00  0.45  0.73  -    0.13  0.15  0.22  0.17  -    -    0.02  0.42  0.03 

Central Bobonong  1.00  0.50  0.72  0.04  0.19  0.11  0.04  0.18  -    0.08  -    0.43  0.10 

Central Boteti  1.00  0.57  0.55  -    0.15  0.12  0.06  0.27  -    -    0.04  0.38  -   

Central tutume  1.00  0.50  0.81  0.02  0.10  0.25  0.20  0.32  -    0.03  0.00  0.44  0.03 

North East  1.00  0.55  0.74  -    0.22  0.11  0.06  0.26  -    0.01  0.02  0.52  0.02 

Ngami East  1.00  0.66  0.49  0.05  0.15  0.13  0.29  0.33  -    -    -    0.56  0.02 

Ngami West  1.00  0.30  0.88  -    0.12  0.45  0.10  0.31  0.01  -    0.01  0.31  -   

Chobe  1.00  0.62  0.76  -    0.37  0.09  0.11  0.09  0.01  -    0.03  0.39  0.08 

Ghanzi  1.00  0.38  0.92  -    0.03  0.11  0.04  0.03  -    0.05  0.03  0.10  -   

Kgalagadi South  1.00  0.42  0.74  -    0.14  0.32  0.12  0.43  0.03  -    -    0.32  0.05 

Kgalagadi North  1.00  0.56  0.70  -    0.07  0.21  0.08  0.26  -    0.04  0.02  0.43  0.07 

Total  1.00  0.63  0.59  0.03  0.16  0.19  0.15  0.20  0.00  0.02  0.01  0.36  0.03 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 9c: Percentage Distribution of Households by District and Reasons For Not Having Internet Access, 2014 
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Gaborone  15.95  20.25  10.39  26.33  12.22  7.88  12.11  8.32  -    -    -    9.99  9.51 

Francistown  4.89  6.35  3.52  8.37  3.31  2.53  5.33  1.00  42.15  -    -    3.32  4.15 

Lobatse  1.85  2.49  1.38  8.14  2.18  0.75  2.71  -    -    -    -    0.53  -   

Selibe-Phikwe  2.35  2.90  1.95  5.72  2.05  2.92  2.27  0.98  -    -    -    1.89  1.57 

Orapa  0.89  1.35  0.45  1.09  0.33  0.45  0.19  0.24  -    -    -    0.56  1.93 

Jwaneng  1.08  1.20  1.66  -    0.28  0.24  0.30  0.22  -    4.43  -    0.06  0.66 

Sowa Town  0.18  0.28  0.11  0.48  0.05  0.06  0.15  0.17  -    0.39  -    0.07  -   

Ngwaketse  6.63  3.62  6.32  -    5.01  7.96  6.56  3.71  -    6.35  -    8.41  -   

Barolong  2.88  2.30  3.21  5.58  8.84  2.67  2.72  0.56  -    -    6.48  2.61  2.37 

Ngwakets West  0.67  0.44  0.79  -    0.34  0.39  0.13  1.09  -    -    -    0.69  1.04 

South East  3.93  5.92  1.93  6.66  3.10  2.23  2.45  1.59  -    -    -    0.32  -   

Kweneng East  13.59  16.47  15.10  19.03  7.96  18.24  19.49  22.84  -    39.97  17.97  9.81  6.64 

Kweneng West  1.50  0.38  1.91  -    0.99  1.43  0.77  1.83  -    -    4.38  4.09  3.88 

Kgatleng  3.78  4.27  3.34  3.91  7.53  1.77  3.26  4.44  -    -    -    4.47  5.13 

Central Serowe  5.73  4.81  6.62  -    8.28  7.17  3.50  4.12  -    -    -    7.45  28.22 

Central Mahalapye  5.40  3.86  6.64  -    5.37  5.30  9.80  5.62  -    -    14.08  7.86  5.60 

Central Bobonong  3.04  2.39  3.67  4.75  4.28  2.05  1.00  3.32  -    20.09  -    4.41  10.62 

Central Boteti  4.14  3.74  3.82  -    3.49  2.43  1.51  5.03  -    -    17.03  4.04  -   

Central tutume  5.59  4.42  7.63  4.52  4.77  10.02  10.12  12.13  -    15.10  3.66  9.32  5.56 

North East  2.09  1.80  2.60  -    3.52  1.48  1.10  3.29  -    1.83  6.38  3.75  1.63 

Ngami East  4.09  4.27  3.35  5.42  3.18  2.38  6.43  5.35  -    -    -    5.28  1.53 

Ngami West  3.72  1.74  5.50  -    4.19  13.13  3.65  8.21  26.23  -    7.17  4.76  -   

Chobe  2.24  2.18  2.84  -    6.52  1.32  1.99  1.26  12.49  -    11.08  3.07  6.35 

Ghanzi  1.88  1.12  2.91  -    0.59  1.76  0.83  0.47  -    9.43  9.61  0.85  -   

Kgalagadi South  1.16  0.76  1.44  -    1.23  2.40  1.13  3.05  19.13  -    -    1.26  1.86 

Kgalagadi North  0.78  0.68  0.92  -    0.37  1.03  0.49  1.15  -    2.40  2.16  1.11  1.74 

Total  100.00  100.00  100.00  100.00 100.00  100.00  100.00  100.00  100.00  100.00 100.00  100.00  100.00 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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APPENDIX 2: 
Individual Use Of A Computer Tables
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Table 1a: The Distribution of Individuals By District and  Frequency of Using A Computer, 2014

District
All 

Individuals

Individuals 
Who Used A 

Computer

Individual Use of A Computer by Frequency of Use

Every Day or 
Almost 

Every Day

At Least Once a 
Week But Not 

Every Day

At Least Once a 
Month But Not 

Every Week

Once in a 
While

Gaborone  214,922  153,246  92,776  40,767  8,380  11,322 

Francistown  54,745  30,248  14,243  9,751  2,808  3,446 

Lobatse  25,678  16,705  8,887  4,169  1,458  2,191 

Selibe-Phikwe  18,862  8,959  2,747  3,151  310  2,751 

Orapa  11,316  8,722  6,288  1,919  248  267 

Jwaneng  9,274  4,589  1,831  1,533  475  750 

Sowa Town  2,004  1,237  636  254  69  278 

Ngwaketse  79,292  23,401  6,331  8,077  2,260  6,733 

Barolong  43,276  11,823  2,978  5,937  296  2,612 

Ngwakets West  8,682  1,859  675  801  61  322 

South East  60,347  38,932  18,616  13,261  3,068  3,987 

Kweneng East  193,679  83,716  39,341  24,911  3,730  15,734 

Kweneng West  17,671  2,071  367  551  -    1,153 

Kgatleng  59,232  28,820  11,801  9,980  3,683  3,356 

Central Serowe  65,954  20,192  7,194  5,368  1,812  5,818 

Central Mahalapye  74,839  18,999  6,230  4,456  2,292  6,021 

Central Bobonong  32,515  7,030  2,011  1,756  873  2,390 

Central Boteti  55,543  12,721  3,688  5,607  821  2,605 

Central Tutume  76,412  23,031  4,393  8,689  2,609  7,340 

North East  27,864  5,745  1,258  2,192  717  1,578 

Ngami East  75,673  26,437  13,203  7,770  999  4,465 

Ngami West  61,045  9,745  1,924  6,389  457  975 

Chobe  21,502  7,400  2,042  2,515  602  2,241 

Ghanzi  28,128  4,106  1,139  2,385  116  466 

Kgalagadi South  15,920  3,660  1,479  1,482  -    699 

Kgalagadi North  9,445  3,294  844  1,234  45  1,171 

Total  1,343,822  556,688  252,922  174,905  38,188  90,673 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: "-" denotes zero
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Table 1b: Proportional Distribution of Individuals By District and  Frequency of Using A Computer, 2014

District All Individuals

Individuals 
Who Used A 

Computer

Individual Use of A Computer by Frequency of Use

Every Day or 
Almost Every 

Day

At Least Once 
a Week But Not 

Every Day

At Least Once 
a Month But Not 

Every Week
Once in a While

Gaborone  1.00  0.71  0.61  0.27  0.05  0.07 

Francistown  1.00  0.55  0.47  0.32  0.09  0.11 

Lobatse  1.00  0.65  0.53  0.25  0.09  0.13 

Selibe-Phikwe  1.00  0.47  0.31  0.35  0.03  0.31 

Orapa  1.00  0.77  0.72  0.22  0.03  0.03 

Jwaneng  1.00  0.49  0.40  0.33  0.10  0.16 

Sowa Town  1.00  0.62  0.51  0.21  0.06  0.22 

Ngwaketse  1.00  0.30  0.27  0.35  0.10  0.29 

Barolong  1.00  0.27  0.25  0.50  0.03  0.22 

Ngwakets West  1.00  0.21  0.36  0.43  0.03  0.17 

South East  1.00  0.65  0.48  0.34  0.08  0.10 

Kweneng East  1.00  0.43  0.47  0.30  0.04  0.19 

Kweneng West  1.00  0.12  0.18  0.27  -    0.56 

Kgatleng  1.00  0.49  0.41  0.35  0.13  0.12 

Central Serowe  1.00  0.31  0.36  0.27  0.09  0.29 

Central Mahalapye  1.00  0.25  0.33  0.23  0.12  0.32 

Central Bobonong  1.00  0.22  0.29  0.25  0.12  0.34 

Central Boteti  1.00  0.23  0.29  0.44  0.06  0.20 

Central Tutume  1.00  0.30  0.19  0.38  0.11  0.32 

North East  1.00  0.21  0.22  0.38  0.12  0.27 

Ngami East  1.00  0.35  0.50  0.29  0.04  0.17 

Ngami West  1.00  0.16  0.20  0.66  0.05  0.10 

Chobe  1.00  0.34  0.28  0.34  0.08  0.30 

Ghanzi  1.00  0.15  0.28  0.58  0.03  0.11 

Kgalagadi South  1.00  0.23  0.40  0.40  -    0.19 

Kgalagadi North  1.00  0.35  0.26  0.37  0.01  0.36 

Total  1.00  0.41  0.45  0.31  0.07  0.16 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: "-" denotes zero
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Table 1c: Percentage Distribution of Individuals By District and Frequency of Using A Computer, 2014 

District All Individuals

Individuals 
Who Used A 

Computer

Individual Use of A Computer by Frequency of Use

Every Day or 
Almost Every Day

At Least Once 
a Week But Not 

Every Day

At Least Once 
a Month But Not 

Every Week Once in a While

Gaborone  15.99  27.53  36.68  23.31  21.95  12.49 

Francistown  4.07  5.43  5.63  5.58  7.35  3.80 

Lobatse  1.91  3.00  3.51  2.38  3.82  2.42 

Selibe-Phikwe  1.40  1.61  1.09  1.80  0.81  3.03 

Orapa  0.84  1.57  2.49  1.10  0.65  0.29 

Jwaneng  0.69  0.82  0.72  0.88  1.24  0.83 

Sowa Town  0.15  0.22  0.25  0.15  0.18  0.31 

Ngwaketse  5.90  4.20  2.50  4.62  5.92  7.43 

Barolong  3.22  2.12  1.18  3.39  0.78  2.88 

Ngwakets West  0.65  0.33  0.27  0.46  0.16  0.36 

South East  4.49  6.99  7.36  7.58  8.03  4.40 

Kweneng East  14.41  15.04  15.55  14.24  9.77  17.35 

Kweneng West  1.31  0.37  0.15  0.32  -    1.27 

Kgatleng  4.41  5.18  4.67  5.71  9.64  3.70 

Central Serowe  4.91  3.63  2.84  3.07  4.74  6.42 

Central Mahalapye  5.57  3.41  2.46  2.55  6.00  6.64 

Central Bobonong  2.42  1.26  0.80  1.00  2.29  2.64 

Central Boteti  4.13  2.29  1.46  3.21  2.15  2.87 

Central Tutume  5.69  4.14  1.74  4.97  6.83  8.10 

North East  2.07  1.03  0.50  1.25  1.88  1.74 

Ngami East  5.63  4.75  5.22  4.44  2.62  4.92 

Ngami West  4.54  1.75  0.76  3.65  1.20  1.08 

Chobe  1.60  1.33  0.81  1.44  1.58  2.47 

Ghanzi  2.09  0.74  0.45  1.36  0.30  0.51 

Kgalagadi South  1.18  0.66  0.58  0.85  -    0.77 

Kgalagadi North  0.70  0.59  0.33  0.71  0.12  1.29 

Total  100.00  100.00  100.00  100.00  100.00  100.00 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: "-" denotes zero
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Table 2a: The Distribution of Individuals By District and Location of Using A Computer, 2014

District
All 

Individuals

Individuals 
Who Used A 

Computer

Individual Use of A Computer by Location

 At Home 

 At Work 
(other than 

home) 
 At A Place 

of Education 
 At Another 

Person's Home 

 At A
 Community 
Facility (e.g. 

post office, 
public town/

village library) 

 At A 
Commercial 
Facility (e.g. 

internet café) 

Gaborone 214,922 153,246  98,404  66,109  47,175  16,805  3,488  11,804 

Francistown 54,745 30,248  9,123  15,160  8,335  4,875  1,629  1,973 

Lobatse 25,678 16,705  9,154  7,274  4,267  1,152  1,499  3,040 

Selibe-Phikwe 18,862 8,959  2,757  3,692  2,353  1,481  757  331 

Orapa 11,316 8,722  5,815  4,771  2,676  195  -    191 

Jwaneng 9,274 4,589  2,221  1,952  786  978  305  426 

Sowa Town 2,004 1,237  673  623  315  44  22  48 

Ngwaketse 79,292 23,401  5,080  3,720  12,868  5,679  2,777  967 

Barolong 43,276 11,823  2,186  4,147  4,350  504  296  1,336 

Ngwakets West 8,682 1,859  759  556  798  132  121  61 

South East 60,347 38,932  21,779  14,539  13,698  3,265  2,599  2,996 

Kweneng East 193,679 83,716  45,252  24,895  35,559  14,801  980  11,284 

Kweneng West 17,671 2,071  647  734  1,014  -    367  -   

Kgatleng 59,232 28,820  15,036  9,482  13,582  7,612  2,319  5,756 

Central Serowe 65,954 20,192  4,857  7,080  5,178  4,826  2,357  2,948 

Central Mahalapye 74,839 18,999  10,920  7,657  3,486  1,479  701  3,202 

Central Bobonong 32,515 7,030  3,421  1,698  2,011  569  907  190 

Central Boteti 55,543 12,721  3,688  3,687  3,017  1,240  277  1,089 

Central Tutume 76,412 23,031  5,085  4,639  10,341  2,915  2,962  479 

North East 27,864 5,745  1,578  1,281  2,455  980  759  980 

Ngami East 75,673 26,437  14,307  9,400  8,153  2,880  692  1,298 

Ngami West 61,045 9,745  1,885  2,342  6,277  229  190  190 

Chobe 21,502 7,400  3,336  2,753  1,317  2,413  1,417  751 

Ghanzi 28,128 4,106  2,266  486  1,235  633  244  253 

Kgalagadi South 15,920 3,660  1,837  1,199  743  334  130  -   

Kgalagadi North 9,445  3,294  977  638  1,316  207  368  207 

Total  1,343,822  556,688  273,043  200,514  193,307  76,226  28,160  51,798 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: "-" denotes zero
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Table 2b: Proportional Distribution of Individuals By District and Location of Using A Computer, 2014

District
All

 Individuals

Individuals 
Who Used A 

Computer

Individual Use of A Computer by Location

 At Home 

 At Work 
(other than 

home) 
 At A Place 

of Education 

 At Another 
Person's 

Home 

 At A 
Community 

Facility (e.g. post 
office, public 
town/village 

library) 

At A 
Commercial 
Facility (e.g. 

internet café) 

Gaborone  1.00  0.71  0.64  0.43  0.31  0.11  0.02  0.08 

Francistown  1.00  0.55  0.30  0.50  0.28  0.16  0.05  0.07 

Lobatse  1.00  0.65  0.55  0.44  0.26  0.07  0.09  0.18 

Selibe-Phikwe  1.00  0.47  0.31  0.41  0.26  0.17  0.08  0.04 

Orapa  1.00  0.77  0.67  0.55  0.31  0.02  -    0.02 

Jwaneng  1.00  0.49  0.48  0.43  0.17  0.21  0.07  0.09 

Sowa Town  1.00  0.62  0.54  0.50  0.25  0.04  0.02  0.04 

Ngwaketse  1.00  0.30  0.22  0.16  0.55  0.24  0.12  0.04 

Barolong  1.00  0.27  0.18  0.35  0.37  0.04  0.03  0.11 

Ngwakets West  1.00  0.21  0.41  0.30  0.43  0.07  0.07  0.03 

South East  1.00  0.65  0.56  0.37  0.35  0.08  0.07  0.08 

Kweneng East  1.00  0.43  0.54  0.30  0.42  0.18  0.01  0.13 

Kweneng West  1.00  0.12  0.31  0.35  0.49  -    0.18  -   

Kgatleng  1.00  0.49  0.52  0.33  0.47  0.26  0.08  0.20 

Central Serowe  1.00  0.31  0.24  0.35  0.26  0.24  0.12  0.15 

Central Mahalapye  1.00  0.25  0.57  0.40  0.18  0.08  0.04  0.17 

Central Bobonong  1.00  0.22  0.49  0.24  0.29  0.08  0.13  0.03 

Central Boteti  1.00  0.23  0.29  0.29  0.24  0.10  0.02  0.09 

Central Tutume  1.00  0.30  0.22  0.20  0.45  0.13  0.13  0.02 

North East  1.00  0.21  0.27  0.22  0.43  0.17  0.13  0.17 

Ngami East  1.00  0.35  0.54  0.36  0.31  0.11  0.03  0.05 

Ngami West  1.00  0.16  0.19  0.24  0.64  0.02  0.02  0.02 

Chobe  1.00  0.34  0.45  0.37  0.18  0.33  0.19  0.10 

Ghanzi  1.00  0.15  0.55  0.12  0.30  0.15  0.06  0.06 

Kgalagadi South  1.00  0.23  0.50  0.33  0.20  0.09  0.04  -   

Kgalagadi North  1.00  0.35  0.30  0.19  0.40  0.06  0.11  0.06 

Total  1.00  0.41  0.49  0.36  0.35  0.14  0.05  0.09 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: "-" denotes zero
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Table 2c: Percentage Distribution of Individuals By District and Location of Using A Computer, 2014

District
All

 Individuals

Individuals 
Who Used A 

Computer

Individual Use of A Computer by Location

 At Home 

 At Work 
(other than 

home) 
 At A Place of 

Education 

 At Another 
Person's 

Home 

 At A Community 
Facility (e.g. post 

office, public 
town/village 

library) 

 At A 
Commercial 
Facility (e.g. 

internet café) 

Gaborone  15.99  27.53  36.04  32.97  24.40  22.05  12.39  22.79 

Francistown  4.07  5.43  3.34  7.56  4.31  6.40  5.78  3.81 

Lobatse  1.91  3.00  3.35  3.63  2.21  1.51  5.32  5.87 

Selibe-Phikwe  1.40  1.61  1.01  1.84  1.22  1.94  2.69  0.64 

Orapa  0.84  1.57  2.13  2.38  1.38  0.26  -    0.37 

Jwaneng  0.69  0.82  0.81  0.97  0.41  1.28  1.08  0.82 

Sowa Town  0.15  0.22  0.25  0.31  0.16  0.06  0.08  0.09 

Ngwaketse  5.90  4.20  1.86  1.86  6.66  7.45  9.86  1.87 

Barolong  3.22  2.12  0.80  2.07  2.25  0.66  1.05  2.58 

Ngwakets West  0.65  0.33  0.28  0.28  0.41  0.17  0.43  0.12 

South East  4.49  6.99  7.98  7.25  7.09  4.28  9.23  5.78 

Kweneng East  14.41  15.04  16.57  12.42  18.40  19.42  3.48  21.78 

Kweneng West  1.31  0.37  0.24  0.37  0.52  -    1.30  -   

Kgatleng  4.41  5.18  5.51  4.73  7.03  9.99  8.23  11.11 

Central Serowe  4.91  3.63  1.78  3.53  2.68  6.33  8.37  5.69 

Central Mahalapye  5.57  3.41  4.00  3.82  1.80  1.94  2.49  6.18 

Central Bobonong  2.42  1.26  1.25  0.85  1.04  0.75  3.22  0.37 

Central Boteti  4.13  2.29  1.35  1.84  1.56  1.63  0.98  2.10 

Central Tutume  5.69  4.14  1.86  2.31  5.35  3.82  10.52  0.92 

North East  2.07  1.03  0.58  0.64  1.27  1.29  2.70  1.89 

Ngami East  5.63  4.75  5.24  4.69  4.22  3.78  2.46  2.51 

Ngami West  4.54  1.75  0.69  1.17  3.25  0.30  0.67  0.37 

Chobe  1.60  1.33  1.22  1.37  0.68  3.17  5.03  1.45 

Ghanzi  2.09  0.74  0.83  0.24  0.64  0.83  0.87  0.49 

Kgalagadi South  1.18  0.66  0.67  0.60  0.38  0.44  0.46  -   

Kgalagadi North  0.70  0.59  0.36  0.32  0.68  0.27  1.31  0.40 

Total  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: "-" denotes zero
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Table 3a: The Distribution of Individuals By District and Reasons For Not Using A Computer, 2014

District
All 
Indiviuals

Individuals 
Who Did 

Not Use A 
Computer

Individual Reasons For Not  Using A Computer 

No Need To 
Use One

Lack of 
Computer 

Skills
Computer 

Costs

Computer 
Not Being 
Available

Lack of 
Electricity

Lack of 
Knowledge

Other 
Reasons

Gaborone 214,922 61,676  12,300  15,392  9,601  14,339  3,617  18,072  2,335 

Francistown 54,745 24,497  3,722  7,744  2,166  10,280  368  6,331  245 

Lobatse 25,678 8,973  1,556  1,604  802  3,110  -    3,508  -   

Selibe-Phikwe 18,862 9,903  126  1,622  993  2,998  331  5,440  205 

Orapa 11,316 2,594  235  797  277  1,470  51  481  -   

Jwaneng 9,274 4,685  439  1,619  78  1,334  82  1,159  383 

Sowa Town 2,004 767  91  210  70  326  -    213  31 

Ngwaketse 79,292 55,891  7,863  9,972  3,523  22,790  1,252  23,405  -   

Barolong 43,276 31,453  810  10,225  1,436  6,061  832  16,992  207 

Ngwakets West 8,682 6,823  118  2,006  375  2,449  867  3,384  315 

South East 60,347 21,415  3,662  4,226  3,224  2,108  -    9,059  560 

Kweneng East 193,679 109,963  12,974  26,665  16,810  29,109  2,872  50,532  4,661 

Kweneng West 17,671 15,600  140  2,852  330  3,897  280  10,947  -   

Kgatleng 59,232 30,412  4,113  4,392  4,676  7,301  3,480  17,261  2,898 

Central Serowe 65,954 45,762  5,600  6,325  2,611  16,593  1,645  26,645  1,963 

Central Mahalapye 74,839 55,840  8,600  17,410  5,007  21,438  8,823  19,071  2,249 

Central Bobonong 32,515 25,485  721  2,285  1,191  10,358  798  14,941  579 

Central Boteti 55,543 42,822  5,900  9,685  3,963  11,513  1,233  23,746  1,266 

Central Tutume 76,412 53,381  6,235  18,302  5,550  16,805  2,364  22,595  1,074 

North East 27,864 22,119  770  2,661  1,722  8,574  2,798  12,035  1,647 

Ngami East 75,673 49,236  2,679  29,048  3,845  18,184  2,889  20,106  2,339 

Ngami West 61,045 51,300  5,743  3,582  16,453  26,251  13,180  33,277  -   

Chobe 21,502 14,102  2,809  1,949  2,160  2,174  1,220  9,391  109 

Ghanzi 28,128 24,022  1,925  5,049  1,584  8,794  1,500  11,056  633 

Kgalagadi South 15,920 12,260  325  4,487  3,365  4,711  400  3,335  158 

Kgalagadi North 9,445 6,152  516  1,065  298  1,920  203  3,332  257 

Total  1,343,822  787,134  89,972  191,175  92,108  254,885  51,084  366,312  24,114 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 3b: Proportional Distribution of Individuals By District and Reasons For Not Using A Computer, 2014

District
All 

Individuals

Individuals 
Who Did Not 

Use A 
Computer

Individual Reasons For Not  Using A Computer 

No Need 
To Use One

Lack of 
Computer 

Skills
Computer 

Costs

Computer 
Not Being 
Available

Lack of
 Electricity

Lack of 
Knowledge

Other 
Reasons

Gaborone  1.00  0.29  0.20  0.25  0.16  0.23  0.06  0.29  0.04 

Francistown  1.00  0.45  0.15  0.32  0.09  0.42  0.02  0.26  0.01 

Lobatse  1.00  0.35  0.17  0.18  0.09  0.35  -    0.39  -   

Selibe-Phikwe  1.00  0.53  0.01  0.16  0.10  0.30  0.03  0.55  0.02 

Orapa  1.00  0.23  0.09  0.31  0.11  0.57  0.02  0.19  -   

Jwaneng  1.00  0.51  0.09  0.35  0.02  0.28  0.02  0.25  0.08 

Sowa Town  1.00  0.38  0.12  0.27  0.09  0.42  -    0.28  0.04 

Ngwaketse  1.00  0.70  0.14  0.18  0.06  0.41  0.02  0.42  -   

Barolong  1.00  0.73  0.03  0.33  0.05  0.19  0.03  0.54  0.01 

Ngwakets West  1.00  0.79  0.02  0.29  0.05  0.36  0.13  0.50  0.05 

South East  1.00  0.35  0.17  0.20  0.15  0.10  -    0.42  0.03 

Kweneng East  1.00  0.57  0.12  0.24  0.15  0.26  0.03  0.46  0.04 

Kweneng West  1.00  0.88  0.01  0.18  0.02  0.25  0.02  0.70  -   

Kgatleng  1.00  0.51  0.14  0.14  0.15  0.24  0.11  0.57  0.10 

Central Serowe  1.00  0.69  0.12  0.14  0.06  0.36  0.04  0.58  0.04 

Central Mahalapye  1.00  0.75  0.15  0.31  0.09  0.38  0.16  0.34  0.04 

Central Bobonong  1.00  0.78  0.03  0.09  0.05  0.41  0.03  0.59  0.02 

Central Boteti  1.00  0.77  0.14  0.23  0.09  0.27  0.03  0.55  0.03 

Central Tutume  1.00  0.70  0.12  0.34  0.10  0.31  0.04  0.42  0.02 

North East  1.00  0.79  0.03  0.12  0.08  0.39  0.13  0.54  0.07 

Ngami East  1.00  0.65  0.05  0.59  0.08  0.37  0.06  0.41  0.05 

Ngami West  1.00  0.84  0.11  0.07  0.32  0.51  0.26  0.65  -   

Chobe  1.00  0.66  0.20  0.14  0.15  0.15  0.09  0.67  0.01 

Ghanzi  1.00  0.85  0.08  0.21  0.07  0.37  0.06  0.46  0.03 

Kgalagadi South  1.00  0.77  0.03  0.37  0.27  0.38  0.03  0.27  0.01 

Kgalagadi North  1.00  0.65  0.08  0.17  0.05  0.31  0.03  0.54  0.04 

Total  1.00  0.59  0.11  0.24  0.12  0.32  0.06  0.47  0.03 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: "-" denotes zero
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Table 3c: Percentage Distribution of Individuals By District and Reasons For Not Using A Computer, 2014

District
All 

Individuals

Individuals 
Who Did 

Not Use A 
Computer

Individual Reasons For Not  Using A Computer 

No Need To 
Use One

Lack of 
Computer 

Skills
Computer 

Costs

Computer 
Not Being 
Available

Lack of 
Electricity

Lack of 
Knowledge

Other
 Reasons

Gaborone  15.99  7.84  13.67  8.05  10.42  5.63  7.08  4.93  9.68 

Francistown  4.07  3.11  4.14  4.05  2.35  4.03  0.72  1.73  1.02 

Lobatse  1.91  1.14  1.73  0.84  0.87  1.22  -    0.96  -   

Selibe-Phikwe  1.40  1.26  0.14  0.85  1.08  1.18  0.65  1.49  0.85 

Orapa  0.84  0.33  0.26  0.42  0.30  0.58  0.10  0.13  -   

Jwaneng  0.69  0.60  0.49  0.85  0.08  0.52  0.16  0.32  1.59 

Sowa Town  0.15  0.10  0.10  0.11  0.08  0.13  -    0.06  0.13 

Ngwaketse  5.90  7.10  8.74  5.22  3.82  8.94  2.45  6.39  -   

Barolong  3.22  4.00  0.90  5.35  1.56  2.38  1.63  4.64  0.86 

Ngwakets West  0.65  0.87  0.13  1.05  0.41  0.96  1.70  0.92  1.31 

South East  4.49  2.72  4.07  2.21  3.50  0.83  -    2.47  2.32 

Kweneng East  14.41  13.97  14.42  13.95  18.25  11.42  5.62  13.79  19.33 

Kweneng West  1.31  1.98  0.16  1.49  0.36  1.53  0.55  2.99  -   

Kgatleng  4.41  3.86  4.57  2.30  5.08  2.86  6.81  4.71  12.02 

Central Serowe  4.91  5.81  6.22  3.31  2.83  6.51  3.22  7.27  8.14 

Central Mahalapye  5.57  7.09  9.56  9.11  5.44  8.41  17.27  5.21  9.33 

Central Bobonong  2.42  3.24  0.80  1.20  1.29  4.06  1.56  4.08  2.40 

Central Boteti  4.13  5.44  6.56  5.07  4.30  4.52  2.41  6.48  5.25 

Central Tutume  5.69  6.78  6.93  9.57  6.03  6.59  4.63  6.17  4.45 

North East  2.07  2.81  0.86  1.39  1.87  3.36  5.48  3.29  6.83 

Ngami East  5.63  6.26  2.98  15.19  4.17  7.13  5.66  5.49  9.70 

Ngami West  4.54  6.52  6.38  1.87  17.86  10.30  25.80  9.08  -   

Chobe  1.60  1.79  3.12  1.02  2.35  0.85  2.39  2.56  0.45 

Ghanzi  2.09  3.05  2.14  2.64  1.72  3.45  2.94  3.02  2.63 

Kgalagadi South  1.18  1.56  0.36  2.35  3.65  1.85  0.78  0.91  0.66 

Kgalagadi North  0.70  0.78  0.57  0.56  0.32  0.75  0.40  0.91  1.07 

Total  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: "-" denotes zero
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Table 4a: The Distribution of Individuals By Age, Gender and Location of Using A Computer, 2014 

Age And 
Gender

 All 
Individuals 

 InIndividuals 
Who Used A 

Computer 

Individual Use of A Computer by Location

 At Home 

 At Work 
(other than 

home) 
 At A Place of 

Education 

 At Another 
Person's 

Home 

 At A 
Community

 Facility (e.g. post 
office, public 
town/village 

library) 

 At A 
Commercial 
Facility (e.g. 

internet café) 

All Individuals  1,343,822  556,688  273,043  200,514  193,307  76,226  28,160  51,798 

Males  594,537  260,468  142,183  93,350  81,644  43,586  15,577  29,055 

Females  749,285  296,220  130,860  107,164  111,663  32,640  12,583  22,743 

Less Than 15

Males  92,205  34,711  15,439  552  22,248  3,530  1,902  870 

Females  96,012  40,194  14,218  331  29,413  5,751  1,298  905 

15 - 24

Males  146,769  89,949  46,721  6,023  45,971  21,403  9,035  11,814 

Females  157,896  101,469  39,941  10,447  62,469  12,237  5,221  11,790 

25 - 34

Males  127,420  62,093  35,400  29,678  10,997  15,451  3,168  9,060 

Females  187,724  86,152  41,053  48,054  15,702  10,651  3,669  6,898 

35 - 44

Males  109,921  48,462  29,746  36,863  2,359  2,687  1,046  4,587 

Females  126,195  41,114  19,465  28,815  2,346  2,937  1,597  3,150 

45 - 54

Males  58,964  20,038  11,887  17,126  69  167  426  2,376 

Females  81,176  21,450  13,140  16,438  1,462  1,064  489  -   

55 - 64

Males  30,972  5,215  2,990  3,108  -    348  -    348 

Females  46,672  5,077  2,279  3,079  271  -    309  -   

65 - 74

Males  18,910  -    -    -    -    -    -    -   

Females  32,543  764  764  -    -    -    -    -   

74+

Males  9,376  -    -    -    -    -    -    -   

Females  21,067  -    -    -    -    -    -    -   

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: "-" denotes zero
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Table 4b: Proportional Distribution of Individuals By Age, Gender and  Location of Using A Computer, 2014 

Age And 
Gender

 All 
Individuals 

 InIndividuals 
Who Used A 

Computer 

Individual Use of A Computer by Location

 At Home 

 At Work 
(other than 

home) 
 At A Place of 

Education 

 At Another 
Person's 

Home 

 At A Community 
Facility (e.g. post 

office, public town/
village library) 

 At A 
Commercial 
Facility (e.g. 

internet café) 

All Individuals  1.00  0.41  0.49  0.36  0.35  0.14  0.05  0.09 

Males  1.00  0.44  0.55  0.36  0.31  0.17  0.06  0.11 

Females  1.00  0.40  0.44  0.36  0.38  0.11  0.04  0.08 

Less Than 15

Males  1.00  0.38  0.44  0.02  0.64  0.10  0.05  0.03 

Females  1.00  0.42  0.35  0.01  0.73  0.14  0.03  0.02 

15 - 24

Males  1.00  0.61  0.52  0.07  0.51  0.24  0.10  0.13 

Females  1.00  0.64  0.39  0.10  0.62  0.12  0.05  0.12 

25 - 34

Males  1.00  0.49  0.57  0.48  0.18  0.25  0.05  0.15 

Females  1.00  0.46  0.48  0.56  0.18  0.12  0.04  0.08 

35 - 44

Males  1.00  0.44  0.61  0.76  0.05  0.06  0.02  0.09 

Females  1.00  0.33  0.47  0.70  0.06  0.07  0.04  0.08 

45 - 54

Males  1.00  0.34  0.59  0.85  0.00  0.01  0.02  0.12 

Females  1.00  0.26  0.61  0.77  0.07  0.05  0.02  -   

55 - 64

Males  1.00  0.17  0.57  0.60  -    0.07  -    0.07 

Females  1.00  0.11  0.45  0.61  0.05  -    0.06  -   

65 - 74

Males  1.00  -    -    -    -    -    -    -   

Females  1.00  0.02  1.00  -    -    -    -    -   

74+

Males  1.00  -    -    -    -    -    -    -   

Females  1.00  -    -    -    -    -    -    -   

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: "-" denotes zero
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Table 4c: Percentage Distribution of Individuals By Age, Gender and  Location of Using A Computer, 2014 

Age And Gender
 All

 Individuals 

 Individuals 
Who Used A 

Computer 

Individual Use of A Computer by Location

 At Home 

 At Work 
(other than 

home) 
 At A Place 

of Education 

 At Another 
Person's 

Home 

 At A Community 
Facility (e.g. post 

office, public town/
village library) 

 At A 
Commercial 
Facility (e.g. 

internet café) 

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  46.79  52.07  46.56  42.24  57.18  55.32  56.09 

Females  55.76  53.21  47.93  53.44  57.76  42.82  44.68  43.91 

Less Than 15

Males  15.51  13.33  10.86  0.59  27.25  8.10  12.21  2.99 

Females  12.81  13.57  10.87  0.31  26.34  17.62  10.32  3.98 

15 - 24

Males  24.69  34.53  32.86  6.45  56.31  49.11  58.00  40.66 

Females  21.07  34.25  30.52  9.75  55.94  37.49  41.49  51.84 

25 - 34

Males  21.43  23.84  24.90  31.79  13.47  35.45  20.34  31.18 

Females  25.05  29.08  31.37  44.84  14.06  32.63  29.16  30.33 

35 - 44

Males  18.49  18.61  20.92  39.49  2.89  6.16  6.72  15.79 

Females  16.84  13.88  14.87  26.89  2.10  9.00  12.69  13.85 

45 - 54

Males  9.92  7.69  8.36  18.35  0.08  0.38  2.73  8.18 

Females  10.83  7.24  10.04  15.34  1.31  3.26  3.89  -   

55 - 64

Males  5.21  2.00  2.10  3.33  -    0.80  -    1.20 

Females  6.23  1.71  1.74  2.87  0.24  -    2.46  -   

65 - 74

Males  3.18  -    -    -    -    -    -    -   

Females  4.34  0.26  0.58  -    -    -    -    -   

74+

Males  1.58  -    -    -    -    -    -    -   

Females  2.81  -    -    -    -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: "-" denotes zero
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Table 5a: The Distribution of Individuals By Age Group and Location of Using A Computer, 2014 

Age Group  All Individuals 

 InIndividuals 
Who Used A 

Computer 

Individual Use of A Computer by Location

 At Home 

 At Work 
(other than 

home) 
 At A Place 

of Education 

 At Another 
Person's 

Home 

 At A Community 
Facility (e.g. post 

office, public town/
village library) 

 At A 
Commercial 
Facility (e.g. 

internet café) 

All Individuals  1,343,822  556,688  273,043  200,514  193,307  76,226  28,160  51,798 

Males  594,537  260,468  142,183  93,350  81,644  43,586  15,577  29,055 

Females  749,285  296,220  130,860  107,164  111,663  32,640  12,583  22,743 

Less Than 15  188,217  74,905  29,657  883  51,661  9,281  3,200  1,775 

15 - 24  304,665  191,418  86,662  16,470  108,440  33,640  14,256  23,604 

25 - 34  315,144  148,245  76,453  77,732  26,699  26,102  6,837  15,958 

35 - 44  236,116  89,576  49,211  65,678  4,705  5,624  2,643  7,737 

45 - 54  140,140  41,488  25,027  33,564  1,531  1,231  915  2,376 

55 - 64  77,644  10,292  5,269  6,187  271  348  309  348 

65 - 74  51,453  764  764  -    -    -    -    -   

74+  30,443  -    -    -    -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: "-" denotes zero

 Table 5b: Proportional Distribution of Individuals By Age Group and Location of Using A Computer, 2014 

Age Group All Individuals 

 InIndividuals 
Who Used A 

Computer 

Individual Use of A Computer by Location

 At Home 

 At Work 
(other than 

home) 
 At A Place 

of Education 

 At Another 
Person's 

Home 

 At A Community 
Facility (e.g. post office, 

public town/village 
library) 

 At A Commercial 
Facility 

(e.g. internet café) 

All Individuals  1.00  0.41  0.49  0.36  0.35  0.14  0.05  0.09 

Males  1.00  0.44  0.55  0.36  0.31  0.17  0.06  0.11 

Females  1.00  0.40  0.44  0.36  0.38  0.11  0.04  0.08 

Less Than 15  1.00  0.40  0.40  0.01  0.69  0.12  0.04  0.02 

15 - 24  1.00  0.63  0.45  0.09  0.57  0.18  0.07  0.12 

25 - 34  1.00  0.47  0.52  0.52  0.18  0.18  0.05  0.11 

35 - 44  1.00  0.38  0.55  0.73  0.05  0.06  0.03  0.09 

45 - 54  1.00  0.30  0.60  0.81  0.04  0.03  0.02  0.06 

55 - 64  1.00  0.13  0.51  0.60  0.03  0.03  0.03  0.03 

65 - 74  1.00  0.01  1.00  -    -    -    -    -   

74+  1.00  -    -    -    -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: "-" denotes zero
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Table 5c: Percentage Distribution of Individuals By Age Group and Location of Using A Computer, 2014 

Age Group  All Individuals 

 InIndividuals 
Who Used A 

Computer 

Individual Use of A Computer by Location

 At Home 

 At Work 
(other than 

home) 
 At A Place 

of Education 

 At Another 
Person's 

Home 

 At A Community 
Facility (e.g. post 

office, public town/
village library) 

 At A 
Commercial 
Facility (e.g. 

internet café) 

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  46.79  52.07  46.56  42.24  57.18  55.32  56.09 

Females  55.76  53.21  47.93  53.44  57.76  42.82  44.68  43.91 

Less Than 15  14.01  13.46  10.86  0.44  26.72  12.18  11.36  3.43 

15 - 24  22.67  34.39  31.74  8.21  56.10  44.13  50.62  45.57 

25 - 34  23.45  26.63  28.00  38.77  13.81  34.24  24.28  30.81 

35 - 44  17.57  16.09  18.02  32.75  2.43  7.38  9.39  14.94 

45 - 54  10.43  7.45  9.17  16.74  0.79  1.61  3.25  4.59 

55 - 64  5.78  1.85  1.93  3.09  0.14  0.46  1.10  0.67 

65 - 74  3.83  0.14  0.28  -    -    -    -    -   

74+  2.27  -    -    -    -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: "-" denotes zero
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Table 6a: The Distribution of Individuals By Age, Gender and  Frequency  of Using A Computer, 2014 

Age And Gender  All Individuals 
 InIndividuals Who 
Used A Computer 

Individual Use of A Computer by Frequency of Use

Every Day or
 Almost Every Day

At Least Once a 
Week But Not Every 

Day

At Least Once a 
Month But Not Every 

Week Once in a While

All Individuals  1,343,822  556,688  252,922  174,905  38,188  90,673 

Males  594,537  260,468  124,607  74,676  16,652  44,533 

Females  749,285  296,220  128,315  100,229  21,536  46,140 

Less Than 15

Males  92,205  34,711  7,903  15,266  999  10,543 

Females  96,012  40,194  3,428  22,144  6,344  8,276 

15 - 24

Males  146,769  89,949  32,625  33,563  7,463  16,298 

Females  157,896  101,469  28,528  49,068  6,216  17,657 

25 - 34

Males  127,420  62,093  33,543  14,549  5,115  8,886 

Females  187,724  86,152  54,009  16,315  5,312  10,516 

35 - 44

Males  109,921  48,462  32,219  7,394  2,421  6,428 

Females  126,195  41,114  24,583  9,561  1,554  5,415 

45 - 54

Males  58,964  20,038  13,920  3,838  654  1,626 

Females  81,176  21,450  14,321  2,781  1,819  2,529 

55 - 64

Males  30,972  5,215  4,397  66  -    752 

Females  46,672  5,077  3,041  360  291  1,388 

65 - 74

Males  18,910  -    -    -    -    -   

Females  32,543  764  405  -    -    359 

74+

Males  9,376  -    -    -    -    -   

Females  21,067  -    -    -    -    -   

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: "-" denotes zero
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Table 6b: Proportional Distribution of Individuals By Age, Gender and  Frequency of 
                 Using A Computer, 2014 

Age And Gender  All Individuals 

 InIndividuals 
Who Used A 

Computer 

Individual Use of A Computer by Frequency of Use

Every Day or 
Almost Every 

Day

At Least Once 
a Week But Not 

Every Day

At Least Once 
a Month But 

Not Every 
Week

Once in a 
While

All Individuals  1.00  0.41  0.45  0.31  0.07  0.16 

Males  1.00  0.44  0.48  0.29  0.06  0.17 

Females  1.00  0.40  0.43  0.34  0.07  0.16 

Less Than 15

Males  1.00  0.38  0.23  0.44  0.03  0.30 

Females  1.00  0.42  0.09  0.55  0.16  0.21 

15 - 24

Males  1.00  0.61  0.36  0.37  0.08  0.18 

Females  1.00  0.64  0.28  0.48  0.06  0.17 

25 - 34

Males  1.00  0.49  0.54  0.23  0.08  0.14 

Females  1.00  0.46  0.63  0.19  0.06  0.12 

35 - 44

Males  1.00  0.44  0.66  0.15  0.05  0.13 

Females  1.00  0.33  0.60  0.23  0.04  0.13 

45 - 54

Males  1.00  0.34  0.69  0.19  0.03  0.08 

Females  1.00  0.26  0.67  0.13  0.08  0.12 

55 - 64

Males  1.00  0.17  0.84  0.01  -    0.14 

Females  1.00  0.11  0.60  0.07  0.06  0.27 

65 - 74

Males  1.00  -    -    -    -    -   

Females  1.00  0.02  0.53  -    -    0.47 

74+

Males  1.00  -    -    -    -    -   

Females  1.00  -    -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 6c: Percentage Distribution of Individuals By Age, Gender and  Frequency of Using A Computer, 2014 

Age And 
Gender  All Individuals 

 InIndividuals 
Who Used A 

Computer 

Individual Use of A Computer by Frequency of Use

Every Day or 
Almost Every 

Day

At Least Once a 
Week But Not Every 

Day

At Least Once a 
Month But Not Every 

Week Once in a While

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  46.79  49.27  42.70  43.61  49.11 

Females  55.76  53.21  50.73  57.30  56.40  50.89 

Less Than 15

Males  15.51  13.33  6.34  20.44  6.00  23.67 

Females  12.81  13.57  2.67  22.09  29.46  17.94 

15 - 24

Males  24.69  34.53  26.18  44.94  44.82  36.60 

Females  21.07  34.25  22.23  48.96  28.86  38.27 

25 - 34

Males  21.43  23.84  26.92  19.48  30.72  19.95 

Females  25.05  29.08  42.09  16.28  24.67  22.79 

35 - 44

Males  18.49  18.61  25.86  9.90  14.54  14.43 

Females  16.84  13.88  19.16  9.54  7.22  11.74 

45 - 54

Males  9.92  7.69  11.17  5.14  3.93  3.65 

Females  10.83  7.24  11.16  2.77  8.45  5.48 

55 - 64

Males  5.21  2.00  3.53  0.09  -    1.69 

Females  6.23  1.71  2.37  0.36  1.35  3.01 

65 - 74

Males  3.18  -    -    -    -    -   

Females  4.34  0.26  0.32  -    -    0.78 

74+

Males  1.58  -    -    -    -    -   

Females  2.81  -    -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: "-" denotes zero
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Table 7a: The Distribution of Individuals By Age Group and  Frequency  of Using A Computer, 2014 

Age Group  All Individuals 

 InIndividuals 
Who Used A 

Computer 

Individual Use of A Computer by Frequency of Use

Every Day or 
Almost Every Day

At Least Once 
a Week But Not 

Every Day

At Least Once a 
Month But Not Every 

Week

Once in a 
While

All Individuals  1,343,822  556,688  252,922  174,905  38,188  90,673 

Males  594,537  260,468  124,607  74,676  16,652  44,533 

Females  749,285  296,220  128,315  100,229  21,536  46,140 

Less Than 15  188,217  74,905  11,331  37,410  7,343  18,819 

15 - 24  304,665  191,418  61,153  82,631  13,679  33,955 

25 - 34  315,144  148,245  87,552  30,864  10,427  19,402 

35 - 44  236,116  89,576  56,802  16,955  3,975  11,843 

45 - 54  140,140  41,488  28,241  6,619  2,473  4,155 

55 - 64  77,644  10,292  7,438  426  291  2,140 

65 - 74  51,453  764  405  -    -    359 

74+  30,443  -    -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: "-" denotes zero

 
Table 7b: Proportional Distribution of Individuals By Age Group and  Frequency  of Using A Computer, 2014 

Age Group  All Individuals 

 InIndividuals 
Who Used A 

Computer 

Individual Use of A Computer by Frequency of Use

Every Day or 
Almost Every 

Day

At Least Once a 
Week But Not Every 

Day

At Least Once a 
Month But Not Every 

Week Once in a While

All Individuals  1.00  0.41  0.45  0.31  0.07  0.16 

Males  1.00  0.44  0.48  0.29  0.06  0.17 

Females  1.00  0.40  0.43  0.34  0.07  0.16 

Less Than 15  1.00  0.40  0.15  0.50  0.10  0.25 

15 - 24  1.00  0.63  0.32  0.43  0.07  0.18 

25 - 34  1.00  0.47  0.59  0.21  0.07  0.13 

35 - 44  1.00  0.38  0.63  0.19  0.04  0.13 

45 - 54  1.00  0.30  0.68  0.16  0.06  0.10 

55 - 64  1.00  0.13  0.72  0.04  0.03  0.21 

65 - 74  1.00  0.01  0.53  -    -    0.47 

74+  1.00  -    -    -    -    -   

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: "-" denotes zero
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Table 7c: Percentage Distribution of Individuals By Age Group and  Frequency  of Using A Computer, 2014

Age Group  All Individuals 
 InIndividuals Who 
Used A Computer 

Individual Use of A Computer by Frequency of Use

Every Day or 
Almost Every Day

At Least Once a 
Week But Not Every 

Day

At Least Once a 
Month But Not Every 

Week
Once in a 

While

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  46.79  49.27  42.70  43.61  49.11 

Females  55.76  53.21  50.73  57.30  56.40  50.89 

Less Than 15  14.01  13.46  4.48  21.39  19.23  20.75 

15 - 24  22.67  34.39  24.18  47.24  35.82  37.45 

25 - 34  23.45  26.63  34.62  17.65  27.30  21.40 

35 - 44  17.57  16.09  22.46  9.69  10.41  13.06 

45 - 54  10.43  7.45  11.17  3.78  6.48  4.58 

55 - 64  5.78  1.85  2.94  0.24  0.76  2.36 

65 - 74  3.83  0.14  0.16  -    -    0.40 

74+  2.27  -    -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: "-" denotes zero
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Table 8a:The Distribution of Individuals by Age, Gender and Reasons For Not Using A Computer, 2014 

Age And 
Gender

 All 
Individuals 

 InIndividuals 
Who Did Not Use 

A Computer 

Individual Reasons For Not Using A Computer

No Need To 
Use One

Lack of 
Computer 

Skills
Computer 

Costs

Computer 
Not Being 
Available

Lack of 
Electricity

Lack of 
Knowledge

Other 
Reasons

All Individuals  1,343,822  787,134  89,972  191,175  92,108  254,885  51,084  366,312  24,114 

Males  594,537  334,069  40,579  84,025  35,106  109,822  18,290  147,570  12,381 

Females  749,285  453,065  49,393  107,150  57,002  145,063  32,794  218,742  11,733 

Less Than 15

Males  92,205  57,494  6,929  14,126  5,034  21,720  3,870  25,341  2,059 

Females  96,012  55,818  4,107  18,012  3,508  18,112  4,464  23,534  2,797 

15 - 24

Males  146,769  56,820  4,232  12,988  7,008  28,541  2,889  14,999  2,012 

Females  157,896  56,427  4,558  11,544  10,373  29,089  4,110  16,716  547 

25 - 34

Males  127,420  65,327  11,998  18,886  7,264  23,623  4,905  21,948  2,255 

Females  187,724  101,572  10,929  29,775  21,116  43,781  10,695  28,917  1,503 

35 - 44

Males  109,921  61,459  8,064  19,272  7,760  18,126  2,434  26,668  1,558 

Females  126,195  85,081  12,105  20,688  9,715  25,512  3,711  39,510  2,599 

45 - 54

Males  58,964  38,926  4,020  9,266  4,009  7,777  860  21,856  1,809 

Females  81,176  59,726  7,742  13,039  4,952  15,381  4,680  35,549  739 

55 - 64

Males  30,972  25,757  3,143  4,940  1,592  4,906  1,504  15,293  589 

Females  46,672  41,595  3,842  6,788  1,408  6,615  753  31,807  1,245 

65 - 74

Males  18,910  18,910  1,743  4,128  2,102  3,324  1,388  13,650  1,168 

Females  32,543  31,779  2,522  3,831  3,072  3,537  2,444  26,145  1,824 

74+

Males  9,376  9,376  450  419  337  1,805  440  7,815  931 

Females  21,067  21,067  3,588  3,473  2,858  3,036  1,937  16,564  479 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: "-" denotes zero
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 Table 8b: Proportional Distribution of Individuals by Age, Gender and Reasons For Not Using A Computer, 2014 

Age And 
Gender

 All 
Individuals 

 InIndividuals Who 
Did Not Use A 

Computer 

Individual Reasons For Not Using A Computer

No Need 
To Use 

One

Lack of 
Computer 

Skills
Computer 

Costs

Computer 
Not Being 
Available

Lack of 
Electricity

Lack of 
Knowledge

Other 
Reasons

All Individuals  1.00  0.59  0.11  0.24  0.12  0.32  0.06  0.47  0.03 

Males  1.00  0.56  0.12  0.25  0.11  0.33  0.05  0.44  0.04 

Females  1.00  0.60  0.11  0.24  0.13  0.32  0.07  0.48  0.03 

Less Than 15

Males  1.00  0.62  0.12  0.25  0.09  0.38  0.07  0.44  0.04 

Females  1.00  0.58  0.07  0.32  0.06  0.32  0.08  0.42  0.05 

15 - 24

Males  1.00  0.39  0.07  0.23  0.12  0.50  0.05  0.26  0.04 

Females  1.00  0.36  0.08  0.20  0.18  0.52  0.07  0.30  0.01 

25 - 34

Males  1.00  0.51  0.18  0.29  0.11  0.36  0.08  0.34  0.03 

Females  1.00  0.54  0.11  0.29  0.21  0.43  0.11  0.28  0.01 

35 - 44

Males  1.00  0.56  0.13  0.31  0.13  0.29  0.04  0.43  0.03 

Females  1.00  0.67  0.14  0.24  0.11  0.30  0.04  0.46  0.03 

45 - 54

Males  1.00  0.66  0.10  0.24  0.10  0.20  0.02  0.56  0.05 

Females  1.00  0.74  0.13  0.22  0.08  0.26  0.08  0.60  0.01 

55 - 64

Males  1.00  0.83  0.12  0.19  0.06  0.19  0.06  0.59  0.02 

Females  1.00  0.89  0.09  0.16  0.03  0.16  0.02  0.76  0.03 

65 - 74

Males  1.00  1.00  0.09  0.22  0.11  0.18  0.07  0.72  0.06 

Females  1.00  0.98  0.08  0.12  0.10  0.11  0.08  0.82  0.06 

74+

Males  1.00  1.00  0.05  0.04  0.04  0.19  0.05  0.83  0.10 

Females  1.00  1.00  0.17  0.16  0.14  0.14  0.09  0.79  0.02 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: "-" denotes zero
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Table 8c: Percentage Distribution of Individuals by Age, Gender and Reasons For Not Using A Computer, 2014 

Age And 
Gender

 All 
Individuals 

 InIndividuals 
Who Did Not Use 

A Computer 

Individual Reasons For Not Using A Computer

No Need 
To Use 

One

Lack of 
Computer 

Skills
Computer 

Costs

Computer 
Not Being 
Available

Lack of 
Electricity

Lack of 
Knowledge

Other 
Reasons

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  42.44  45.10  43.95  38.11  43.09  35.80  40.29  51.34 

Females  55.76  57.56  54.90  56.05  61.89  56.91  64.20  59.71  48.66 

Less Than 15

Males  15.51  17.21  17.08  16.81  14.34  19.78  21.16  17.17  16.63 

Females  12.81  12.32  8.31  16.81  6.15  12.49  13.61  10.76  23.84 

15 - 24

Males  24.69  17.01  10.43  15.46  19.96  25.99  15.80  10.16  16.25 

Females  21.07  12.45  9.23  10.77  18.20  20.05  12.53  7.64  4.66 

25 - 34

Males  21.43  19.55  29.57  22.48  20.69  21.51  26.82  14.87  18.21 

Females  25.05  22.42  22.13  27.79  37.04  30.18  32.61  13.22  12.81 

35 - 44

Males  18.49  18.40  19.87  22.94  22.10  16.50  13.31  18.07  12.58 

Females  16.84  18.78  24.51  19.31  17.04  17.59  11.32  18.06  22.15 

45 - 54

Males  9.92  11.65  9.91  11.03  11.42  7.08  4.70  14.81  14.61 

Females  10.83  13.18  15.67  12.17  8.69  10.60  14.27  16.25  6.30 

55 - 64

Males  5.21  7.71  7.75  5.88  4.53  4.47  8.22  10.36  4.76 

Females  6.23  9.18  7.78  6.34  2.47  4.56  2.30  14.54  10.61 

65 - 74

Males  3.18  5.66  4.30  4.91  5.99  3.03  7.59  9.25  9.43 

Females  4.34  7.01  5.11  3.58  5.39  2.44  7.45  11.95  15.55 

74+

Males  1.58  2.81  1.11  0.50  0.96  1.64  2.41  5.30  7.52 

Females  2.81  4.65  7.26  3.24  5.01  2.09  5.91  7.57  4.08 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: "-" denotes zero
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 Table 9a: The Distribution of Individuals by Age Group and Reasons For Not Using A Computer, 2014 

Age Group
 All 

Individuals 

 InIndividuals Who 
Did Not Use A 

Computer 

Individual Reasons For Not Using A Computer

No Need 
To Use 

One

Lack of 
Computer 

Skills
Computer 

Costs

Computer 
Not Being 
Available

Lack of 
Electricity

Lack of 
Knowledge

Other 
Reasons

All Individuals  1,343,822  787,134  89,972  191,175  92,108  254,885  51,084  366,312  24,114 

Males  594,537  334,069  40,579  84,025  35,106  109,822  18,290  147,570  12,381 

Females  749,285  453,065  49,393  107,150  57,002  145,063  32,794  218,742  11,733 

Less Than 15  188,217  113,312  11,036  32,138  8,542  39,832  8,334  48,875  4,856 

15 - 24  304,665  113,247  8,790  24,532  17,381  57,630  6,999  31,715  2,559 

25 - 34  315,144  166,899  22,927  48,661  28,380  67,404  15,600  50,865  3,758 

35 - 44  236,116  146,540  20,169  39,960  17,475  43,638  6,145  66,178  4,157 

45 - 54  140,140  98,652  11,762  22,305  8,961  23,158  5,540  57,405  2,548 

55 - 64  77,644  67,352  6,985  11,728  3,000  11,521  2,257  47,100  1,834 

65 - 74  51,453  50,689  4,265  7,959  5,174  6,861  3,832  39,795  2,992 

74+  30,443  30,443  4,038  3,892  3,195  4,841  2,377  24,379  1,410 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: "-" denotes zero

 
Table 9b: Proportional Distribution of Individuals by Age Group and Reasons For Not Using A Computer, 2014 

Age Group
 All

 Individuals 

 InIndividuals 
Who Did Not Use 

A Computer 

Individual Reasons For Not Using A Computer

No Need 
To Use 

One

Lack of 
Computer 

Skills
Computer 

Costs

Computer 
Not Being 
Available

Lack of 
Electricity

Lack of 
Knowledge

Other 
Reasons

All Individuals  1.00  0.59  0.11  0.24  0.12  0.32  0.06  0.47  0.03 

Males  1.00  0.56  0.12  0.25  0.11  0.33  0.05  0.44  0.04 

Females  1.00  0.60  0.11  0.24  0.13  0.32  0.07  0.48  0.03 

Less Than 15  1.00  0.60  0.10  0.28  0.08  0.35  0.07  0.43  0.04 

15 - 24  1.00  0.37  0.08  0.22  0.15  0.51  0.06  0.28  0.02 

25 - 34  1.00  0.53  0.14  0.29  0.17  0.40  0.09  0.30  0.02 

35 - 44  1.00  0.62  0.14  0.27  0.12  0.30  0.04  0.45  0.03 

45 - 54  1.00  0.70  0.12  0.23  0.09  0.23  0.06  0.58  0.03 

55 - 64  1.00  0.87  0.10  0.17  0.04  0.17  0.03  0.70  0.03 

65 - 74  1.00  0.99  0.08  0.16  0.10  0.14  0.08  0.79  0.06 

74+  1.00  1.00  0.13  0.13  0.10  0.16  0.08  0.80  0.05 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: "-" denotes zero
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Table 9c: Percentage Distribution of Individuals by Age Group and Reasons For Not Using A Computer, 2014 

Age Group
 All

 Individuals 

 InIndividuals Who 
Did Not Use A 

Computer 

Individual Reasons For Not Using A Computer

No Need To 
Use One

Lack of 
Computer 

Skills
Computer 

Costs

Computer 
Not Being 
Available

Lack of 
Electricity

Lack of 
Knowledge

Other 
Reasons

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  42.44  45.10  43.95  38.11  43.09  35.80  40.29  51.34 

Females  55.76  57.56  54.90  56.05  61.89  56.91  64.20  59.71  48.66 

Less Than 15  14.01  14.40  12.27  16.81  9.27  15.63  16.31  13.34  20.14 

15 - 24  22.67  14.39  9.77  12.83  18.87  22.61  13.70  8.66  10.61 

25 - 34  23.45  21.20  25.48  25.45  30.81  26.44  30.54  13.89  15.58 

35 - 44  17.57  18.62  22.42  20.90  18.97  17.12  12.03  18.07  17.24 

45 - 54  10.43  12.53  13.07  11.67  9.73  9.09  10.84  15.67  10.57 

55 - 64  5.78  8.56  7.76  6.13  3.26  4.52  4.42  12.86  7.61 

65 - 74  3.83  6.44  4.74  4.16  5.62  2.69  7.50  10.86  12.41 

74+  2.27  3.87  4.49  2.04  3.47  1.90  4.65  6.66  5.85 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: "-" denotes zero
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Table 10b: Proportional Distribution of Individuals by Highest Education Level Completed and Location of Using A 
                   Computer, 2014

Highest Education Level 
Completed

All
 Individuals

Individuals 
Who Used 

A 
Computer

Individual Use of A Computer by Location

 At Home 

 At Work 
(other than 

home) 

 At A Place 
of 

Education 

 At Another 
Person's 

Home 

 At A 
Community 

Facility (e.g. post 
office, public town/

village library) 

 At A 
Commercial 
Facility (e.g. 

internet café) 

All Individuals  1.00  0.41  0.49  0.36  0.35  0.14  0.05  0.09 

Primary or Lower  1.00  0.14  0.40  0.09  0.55  0.10  0.06  0.03 

Lower Secondary  1.00  0.35  0.31  0.16  0.51  0.18  0.04  0.05 

Upper Secondary  1.00  0.62  0.43  0.35  0.20  0.20  0.09  0.14 

Tertiary  1.00  0.90  0.64  0.54  0.28  0.09  0.03  0.11 

Other  1.00  0.11  0.25  0.75  0.25  -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: "-" denotes zero

Table 10c: Percentage Distribution of Individuals by Highest Education Level Completed and Location of 
                   Using A Computer, 2014

Highest Education Level 
Completed All Individuals

Individuals 
Who Used A 

Computer

Individual Use of A Computer by Location

 At Home 

 At Work 
(other than 

home) 
 At A Place of 

Education 

 At Another 
Person's 

Home 

 At A Community 
Facility (e.g. post 

office, public 
town/village 

library) 

 At A Commercial 
Facility (e.g. internet 

café) 

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Primary or Lower  25.85  8.86  7.31  2.10  13.98  6.52  10.77  3.09 

Lower Secondary  28.99  24.63  15.63  10.75  36.26  31.51  21.26  12.94 

Upper Secondary  14.31  21.54  18.98  20.70  12.49  31.85  38.51  32.63 

Tertiary  20.37  44.34  57.64  65.88  36.37  29.64  29.46  51.35 

Other  0.76  0.19  0.10  0.40  0.14  -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: "-" denotes zero

Table 10a: The Distribution of Individuals by Highest Education Level Completed and Location of Using A Computer, 2014

Highest Education Level Completed
All

Individuals

Individuals 
Who Used A 

Computer

Individual Use of A Computer by Location

 At Home 

 At Work 
(other than 

home) 

 At A Place 
of 

Education 

 At 
Another 
Person's 

Home 

 At A Community 
Facility (e.g. post 

office, public 
town/village 

library) 

 At A 
Commercial 
Facility (e.g. 

internet café) 

All Individuals  1,343,822 556,688  273,043  200,514  193,307  76,226  28,160  51,798 

Primary or Lower  347,398 49,314  19,957  4,220  27,032  4,972  3,032  1,599 

Lower Secondary  389,554 137,117  42,689  21,563  70,086  24,017  5,987  6,701 

Upper Secondary  192,276 119,898  51,825  41,512  24,135  24,281  10,845  16,900 

Tertiary  273,701 246,810  157,371  132,098  70,310  22,593  8,296  26,597 

Other  10,166 1,079  271  808  271  -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: "-" denotes zero
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Table 11a: The Distribution of Individuals by Highest Education Level Completed and Frequency of 
                   Using A Computer, 2014

Highest Education Level 
Completed All Individuals

Individuals Who 
Used A 

Computer

Individual Use of A Computer by Frequency of Use

Every Day or
 Almost Every 

Day

At Least Once 
a Week But Not 

Every Day

At Least Once a 
Month But Not Every 

Week
Once in a 

While

All Individuals  1,343,822 556,688  252,922  174,905  38,188  90,673 

Primary or Lower  347,398 49,314  7,406  22,225  2,958  16,725 

Lower Secondary  389,554 137,117  27,223  64,121  12,663  33,110 

Upper Secondary  192,276 119,898  46,057  38,352  11,722  23,767 

Tertiary  273,701 246,810  171,836  48,980  10,564  15,430 

Other  10,166 1,079  271  -    -    808 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: "-" denotes zero

Table 11b: Proportional Distribution of Individuals by Highest Education Level Completed and Frequency of Using A 
                   Computer, 2014

Highest Education Level 
Completed

All
 Individuals

Individuals Who 
Used A

 Computer

Individual Use of A Computer by Frequency of Use

Every Day or Almost 
Every Day

At Least Once a Week 
But Not Every Day

At Least Once a Month 
But Not Every Week

Once in a 
While

All Individuals  1.00  0.41  0.45  0.31  0.07  0.16 

Primary or Lower  1.00  0.14  0.15  0.45  0.06  0.34 

Lower Secondary  1.00  0.35  0.20  0.47  0.09  0.24 

Upper Secondary  1.00  0.62  0.38  0.32  0.10  0.20 

Tertiary  1.00  0.90  0.70  0.20  0.04  0.06 

Other  1.00  0.11  0.25  -    -    0.75 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: "-" denotes zero

 

Table11c: Percentage Distribution of Individuals by Highest Education Level Completed and Frequency of 
                  Using A Computer, 2014

Highest Education 
Level Completed All Individuals

Individuals 
Who Used A Computer

Individual Use of A Computer by Frequency of Use

Every Day or 
Almost Every Day

At Least Once a 
Week But Not Every 

Day

At Least Once 
a Month But Not 

Every Week
Once in a 

While

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00 

Primary or Lower  25.85  8.86  2.93  12.71  7.75  18.45 

Lower Secondary  28.99  24.63  10.76  36.66  33.16  36.52 

Upper Secondary  14.31  21.54  18.21  21.93  30.70  26.21 

Tertiary  20.37  44.34  67.94  28.00  27.66  17.02 

Other  0.76  0.19  0.11  -    -    0.89 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: "-" denotes zero
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Table 12a: The Distribution of Individuals by Highest Education Level Completed and Reasons For Not Using A 
                   Computer, 2014

Highest Education 
Level Completed

All
 Individuals

Individuals 
Who Did Not 

Use A 
Computer

Individual Reasons For Not Using A Computer

No Need 
To Use One

Lack of 
Computer 

Skills
Computer 

Costs

Compute
 Not Being 
Available

Lack 
of Electricity

Lack of
 Knowledge Other Reasons

All Individuals  1,343,822 787,134  89,972  191,175  92,108  254,885  51,084  366,312  24,114 

Primary or Lower  347,398 298,084  26,383  67,020  26,496  89,141  16,109  169,240  8,750 

Lower Secondary  389,554 252,437  27,913  78,281  35,798  103,503  17,390  74,997  5,586 

Upper Secondary  192,276 72,378  13,810  21,471  11,282  31,878  2,573  11,400  2,084 

Tertiary  273,701 26,891  6,921  6,379  4,622  9,654  1,583  3,530  1,550 

Other  10,166 9,087  980  2,170  -    1,165  626  5,406  -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: "-" denotes zero

Table 12b: Proportional Distribution of Individuals by Highest Education Level Completed and Reasons For Not Using A 
                  Computer, 2014

Highest Education 
Level Completed

All 
Individuals

Individuals Who 
Did Not Use A 

Computer

Individual Reasons For Not Using A Computer

No Need 
To Use One

Lack of 
Computer 

Skills
Computer 

Costs

Computer 
Not Being 
Available

Lack of 
Electricity

Lack of 
Knowledge

Other 
Reasons

All Individuals  1.00  0.59  0.11  0.24  0.12  0.32  0.06  0.47  0.03 

Primary or Lower  1.00  0.86  0.09  0.22  0.09  0.30  0.05  0.57  0.03 

Lower Secondary  1.00  0.65  0.11  0.31  0.14  0.41  0.07  0.30  0.02 

Upper Secondary  1.00  0.38  0.19  0.30  0.16  0.44  0.04  0.16  0.03 

Tertiary  1.00  0.10  0.26  0.24  0.17  0.36  0.06  0.13  0.06 

Other  1.00  0.89  0.11  0.24  -    0.13  0.07  0.59  -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: "-" denotes zero

Table 12c: Percentage Distribution of Individuals by Highest Education Level Completed and Reasons For Not Using A   
                   Computer, 2014 

Highest Education 
Level Completed

All 
Individuals

Individuals
 Who Did

 Not Use A 
Computer

Individual Reasons For Not Using A Computer

No Need
 To Use One

Lack of
 Computer 

Skills
Computer 

Costs

Computer 
Not Being 
Available

Lack of
 Electricity

Lack of 
Knowledge Other Reasons

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Primary or Lower  25.85  37.87  29.32  35.06  28.77  34.97  31.53  46.20  36.29 

Lower Secondary  28.99  32.07  31.02  40.95  38.87  40.61  34.04  20.47  23.17 

Upper Secondary  14.31  9.20  15.35  11.23  12.25  12.51  5.04  3.11  8.64 

Tertiary  20.37  3.42  7.69  3.34  5.02  3.79  3.10  0.96  6.43 

Other  0.76  1.15  1.09  1.14  -    0.46  1.23  1.48  -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: "-" denotes zero
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Table 13a: The Distribution of Individuals by Employment Status and Location of Using A Computer, 2014

Employment
 Status

All 
Individuals

Individuals
 Who Used 

A Computer

Individual Use of A Computer by Location

 At Home 

 At Work
 (other than 

home) 

 At A
 Place of 

Education 

 At Another 
Person's

 Home 

 At A Community 
Facility

 (e.g. post office, 
public town/

village library) 

 At A
 Commercial 
Facility (e.g.

 internet café) 

All Individuals  1,343,822 556,688  273,043  200,514  193,307  76,226  28,160  51,798 

Employee Paid in Cash  484,510.10 236,122  116,776  182,920  17,244  27,723  8,188  18,520 

Employee Paid in Kind  3,046.78 1,717  1,180  639  -    1,250  -    485 

Self-Employed With No 
Employees  84,782.07 18,293  9,798  4,064  1,419  5,365  75  2,192 

Self-Employed with Employees  27,211.16 15,326  10,357  7,855  452  941  383  2,343 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: "-" denotes zero

Table 13b: Proportional Distribution of Individuals by Employment Status and Location of Using A Computer, 2014

Employment
 Status

All 
Individuals

Individuals 
Who Used 

A Computer

Individual Use of A Computer by Location

 At 
Home 

 At Work
 (other 

than home) 

 At A Place 
of

 Education 

 At Another
 Person's 

Home 

 At A Community 
Facility 

(e.g. post office, 
public town/village 

library) 

 At A 
Commercial 
Facility (e.g. 

internet café) 

All Individuals  1.00  0.41  0.49  0.36  0.35  0.14  0.05  0.09 

Employee Paid in Cash  1.00  0.49  0.49  0.77  0.07  0.12  0.03  0.08 

Employee Paid in Kind  1.00  0.56  0.69  0.37  -    0.73  -    0.28 

Self-Employed With No Employees  1.00  0.22  0.54  0.22  0.08  0.29  0.00  0.12 

Self-Employed with Employees  1.00  0.56  0.68  0.51  0.03  0.06  0.02  0.15 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: "-" denotes zero

Table 13c: Percentage Distribution of Individuals by Employment Status and Location of Using A Computer, 2014 

Employment
 Status

All
 Individuals

Individuals 
Who Used 

A Computer

IndividualUse of A Computer by Location

 At 
Home 

 At Work 
(other than 

home) 

 At A 
Place 

of Education 
 At Another 

Person's Home 

 At A Community
 Facility 

(e.g. post office, 
public town/

village library) 

 At A 
Commercial 

Facility 
(e.g. internet 

café) 

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Employee Paid in Cash  36.05  42.42  42.77  91.23  8.92  36.37  29.08  35.75 

Employee  Paid in Kind  0.23  0.31  0.43  0.32  -    1.64  -    0.94 

Self-Employed With No 
Employees

 6.31  3.29  3.59  2.03  0.73  7.04  0.27  4.23 

Self-Employed with Employees  2.02  2.75  3.79  3.92  0.23  1.23  1.36  4.52 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: "-" denotes zero
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Table 14a: The Distribution of Individuals by Employment Status and Frequency of Using A Computer, 2014

Highest Education Level Completed All Individuals

Individuals 
Who Used 

A Computer

Individual Use of A Computer by Frequency of Use

Every day 
or almost

 every day

At least once
 a week 

but not every day

At least once 
a month but 

not every week Once in a while

All Individuals  1,343,822 556,688  252,922  174,905  38,188  90,673 

Employee  Paid in Cash  484,510.10 236,122  154,890  40,758  10,653  29,821 

Employee  Paid in Kind  3,046.78 1,717  639  -    382  696 

Self-Employed  With No Employees  84,782.07 18,293  7,129  4,135  1,469  5,560 

Self-Employed with Employees  27,211.16 15,326  7,994  4,022  1,560  1,750 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: "-" denotes zero

Table 14b: Proportional Distribution of Individuals by Employment Status and Frequency of Using A Computer, 2014

Highest Education Level Completed
All

 Individuals

Individuals 
Who Used 

A Computer

Individual Use of A Computer  by Frequency of Use

Every day
 or almost 
every day

At least once 
a week but

 not every day

At least once 
a month
 but not 

every week Once in a while

All Individuals  1.00  0.41  0.45  0.31  0.07  0.16 

Employee  Paid in Cash  1.00  0.49  0.66  0.17  0.05  0.13 

Employee Paid in Kind  1.00  0.56  0.37  -    0.22  0.41 

Self-Employed With No Employees  1.00  0.22  0.39  0.23  0.08  0.30 

Self-Employed with Employees  1.00  0.56  0.52  0.26  0.10  0.11 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: "-" denotes zero

Table 14c: Percentage Distribution of Individuals by Highest Education Level Completed and Frequency of Using   
                   A Computer, 2014 

Highest Education Level Completed
All 

Individuals

Individuals 
Who Used 

A Computer

Individual Use of A Computer by Frequency of Use

Every day or 
almost every day

At least once 
a week but not 

every day

At least 
once a 

month but 
not every week Once in a while

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00 

Employee Paid in Cash  36.05  42.42  61.24  23.30  27.90  32.89 

Employee Paid in Kind  0.23  0.31  0.25  -    1.00  0.77 

Self-Employed With No Employees  6.31  3.29  2.82  2.36  3.85  6.13 

Self-Employed with Employees  2.02  2.75  3.16  2.30  4.09  1.93 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: "-" denotes zero
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Table 15a: The Distribution of Individuals by Employment Status and Reasons For Not Using A Computer, 2014

Employment Status
All

 Individuals

Individuals 
Who Did 
Not Use 

A Computer

Individual Reasons For Not Using A Computer

No Need 
To Use 

One

Lack of 
Computer 

Skills
Computer 

Costs

Computer 
Not Being 
Available

Lack 
of Electricity

Lack of 
Knowledge

Other 
Reasons

All Individuals  1,343,822 787,134  89,972  191,175  92,108  254,885  51,084  366,312  24,114 

Employee Paid in Cash  484,510 248,388  29,716  64,842  30,650  79,923  11,152  102,587  7,007 

Employee Paid in Kind  3,047 1,330  695  566  -    -    -    219  -   

Self-Employed With No Employees  84,782 66,489  9,789  18,146  9,040  21,785  3,209  28,685  1,356 

Self-Employed with Employees  27,211 11,885  1,737  4,898  1,995  3,132  116  3,036  -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: "-" denotes zero

 
Table 15b: Proportional Distribution of Individuals by Employment Status and Reasons For Not Using A Computer, 2014

Employment Status
All 

Individuals

Individuals 
Who Did Not

 Use A 
Computer

Individual Reasons For Not Using A Computer

No Need
 To Use 

One

Lack of 
Computer 

Skills
Computer 

Costs

Computer 
Not Being 
Available

Lack of
 Electricity

Lack of 
Knowledge

Other 
Reasons

All Individuals  1.00  0.59  0.11  0.24  0.12  0.32  0.06  0.47  0.03 

Employee  Paid in Cash  1.00  0.51  0.12  0.26  0.12  0.32  0.04  0.41  0.03 

Employee Paid in Kind  1.00  0.44  0.52  0.43  -    -    -    0.16  -   

Self-Employed With No Employees  1.00  0.78  0.15  0.27  0.14  0.33  0.05  0.43  0.02 

Self-Employed with Employees  1.00  0.44  0.15  0.41  0.17  0.26  0.01  0.26  -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: "-" denotes zero

Table 15c: Percentage Distribution of Individuals by Employment Status and Reasons For Not Using A Computer, 2014 

Employment Status
All 

Individuals

Individuals 
Who 

Did Not Use
 A 

Computer

Individual Reasons For Not Using A Computer

No Need
 To Use 

One

Lack of 
Computer 

Skills
Computer 

Costs

Computer 
Not Being 
Available

Lack of 
Electricity

Lack of 
Knowledge

Other 
Reasons

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Employee Paid in Cash  36.05  31.56  33.03  33.92  33.28  31.36  21.83  28.01  29.06 

Employee Paid in Kind  0.23  0.17  0.77  0.30  -    -    -    0.06  -   

Self-Employed  With No Employees  6.31  8.45  10.88  9.49  9.81  8.55  6.28  7.83  5.62 

Self-Employed with Employees  2.02  1.51  1.93  2.56  2.17  1.23  0.23  0.83  -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: "-" denotes zero
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Table 16a: The Distribution of Individuals by Occupation and Location of Using A Computer, 2014

Occupation
All 

Individuals

Individuals 
Who Used 

A 
Computer

Individual Use of A Computer by Location

 At 
Home 

 At Work 
(other 

than 
home) 

 At A Place 
of Education 

 At 
Another 
Person's 

Home 

 At A 
Community 
Facility (e.g. 

post office, 
public town/

village 
library) 

 At A 
Commercial 
Facility (e.g. 

internet 
café) 

All Individuals  1,343,822  556,688  273,043  200,514  193,307  76,226  28,160  51,798 

Managers  42,407  34,444  23,508  27,340  1,406  2,917  1,078  3,596 

Professionals  57,399  55,830  38,660  45,650  6,706  2,454  1,111  4,391 

Technicians & Associate Professionals  44,549  38,156  21,940  32,202  3,158  3,636  1,137  2,526 

Clerical Support Services  35,063  31,530  14,352  28,598  1,447  2,573  1,515  2,582 

Services & Sales Workers  144,236  56,990  18,544  39,984  2,217  9,587  1,604  4,491 

Skilled Agricultural, Forestry & Fishery Workers  9,014  2,492  751  809  382  574  -    355 

Craft & Related Trades Workers  70,867  18,095  7,716  6,816  1,141  6,565  579  1,994 

Plant & Machine Operators and Assemblers  33,626  12,755  5,127  5,859  871  1,650  490  1,448 

Elementary Occupations  161,238  20,521  7,513  7,195  1,787  5,324  1,131  2,157 

Armed Forces Occupations  834  453  -    452  -    -    -    -   

Occupation Not Stated or Not Classifiable  318  191  -    191  -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: "-" denotes zero

Table 16b: Proportional Distribution of Individuals by Occupation and Location of Using A Computer, 2014

Occupation
All 

Individuals

Individuals 
Who

 Used A 
Computer

Individual Use of A Computer by Location

 At Home 

 At Work 
(other than 

home) 

 At A 
Place of 

Education 

 At
 Another 
Person's 

Home 

 At A 
Community 
Facility (e.g. 

post office, 
public 

town/vil-
lage library) 

 At A 
Commer-

cial Facility 
(e.g. inter-

net café) 

All Individuals  1.00  0.41  0.49  0.36  0.35  0.14  0.05  0.09 

Managers  1.00  0.81  0.68  0.79  0.04  0.08  0.03  0.10 

Professionals  1.00  0.97  0.69  0.82  0.12  0.04  0.02  0.08 

Technicians & Associate Professionals  1.00  0.86  0.58  0.84  0.08  0.10  0.03  0.07 

Clerical Support Services  1.00  0.90  0.46  0.91  0.05  0.08  0.05  0.08 

Services & Sales Workers  1.00  0.40  0.33  0.70  0.04  0.17  0.03  0.08 

Skilled Agricultural, Forestry & Fishery Workers  1.00  0.28  0.30  0.32  0.15  0.23  -    0.14 

Craft & Related Trades Workers  1.00  0.26  0.43  0.38  0.06  0.36  0.03  0.11 

Plant & Machine Operators and Assemblers  1.00  0.38  0.40  0.46  0.07  0.13  0.04  0.11 

Elementary Occupations  1.00  0.13  0.37  0.35  0.09  0.26  0.06  0.11 

Armed Forces Occupations  1.00  0.54  -    1.00  -    -    -    -   

Occupation Not Stated or Not Classifiable  1.00  0.60  -    1.00  -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: "-" denotes zero
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Table 16c: Percentage Distribution of Individuals by Occupation and Location of Using A Computer, 2014 

Occupation
All 

Individuals

Individuals 
Who Used 

A 
Computer

Individual Use of A Computer by Location

 At 
Home 

 At Work 
(other 

than 
home) 

 At A 
Place of 

Education 

 At 
Another 
Person's 

Home 

 At A 
Community 
Facility (e.g. 

post office, 
public town/

village 
library) 

 At A 
Commercial 
Facility (e.g. 

internet café) 

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Managers  3.16  6.19  8.61  13.63  0.73  3.83  3.83  6.94 

Professionals  4.27  10.03  14.16  22.77  3.47  3.22  3.95  8.48 

Technicians & Associate Professionals  3.32  6.85  8.04  16.06  1.63  4.77  4.04  4.88 

Clerical Support Services  2.61  5.66  5.26  14.26  0.75  3.38  5.38  4.98 

Services & Sales Workers  10.73  10.24  6.79  19.94  1.15  12.58  5.70  8.67 

Skilled Agricultural, Forestry & Fishery Workers  0.67  0.45  0.28  0.40  0.20  0.75  -    0.69 

Craft & Related Trades Workers  5.27  3.25  2.83  3.40  0.59  8.61  2.06  3.85 

Plant & Machine Operators and Assemblers  2.50  2.29  1.88  2.92  0.45  2.16  1.74  2.80 

Elementary Occupations  12.00  3.69  2.75  3.59  0.92  6.98  4.02  4.16 

Armed Forces Occupations  0.06  0.08  -    0.23  -    -    -    -   

Occupation Not Stated or Not Classifiable  0.02  0.03  -    0.10  -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: "-" denotes zero
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Table 17a: The Distribution of Individuals by Occupation and Frequency of Using A Computer, 2014

Occupation
All 

Individuals

Individuals 
Who Used A 

Computer

Individual Use of A Computer by Frequency of Use

Every day or 
almost every 

day

At least once 
a week but not 

every day

At least once a 
month but not 

every week
Once in
 a while

All Individuals  1,343,822 556,688  252,922  174,905  38,188  90,673 

Managers  42,407 34,444  28,062  3,460  813  2,109 

Professionals  57,399 55,830  43,616  6,636  2,824  2,754 

Technicians & Associate Professionals  44,549 38,156  29,275  5,983  313  2,584 

Clerical Support Sevices  35,063 31,530  25,957  2,320  1,456  1,797 

Services & Sales Workers  144,236 56,990  31,202  12,511  3,947  9,331 

Skilled Agricultural, Forestry & Fishery Workers  9,014 2,492  -    911  224  1,357 

Craft & Related Trades Workers  70,867 18,095  3,899  6,208  2,133  5,855 

Plant & Machine Operators and Assemblers  33,626 12,755  3,610  3,768  1,304  4,073 

Elementary Occupations  161,238 20,521  4,244  7,188  1,068  8,020 

Armed Forces Occupations  834 453  453  -    -    -   

Occupation Not Stated or Not Classifiable  318 191  191  -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: "-" denotes zero

            
Table 17b: Proportional Distribution of Individuals by Occupation and Frequency of Using A Computer, 2014

Occupation
All 

Individuals

Individuals 
Who Used A 

Computer

Individual Use of A Computer by Frequency of Use

Every day 
or almost 

every day

At least once 
a week but not 

every day

At least once a 
month but not 

every week
Once in 
a while

All Individuals  1.00  0.41  0.45  0.31  0.07  0.16 

Managers  1.00  0.81  0.81  0.10  0.02  0.06 

Professionals  1.00  0.97  0.78  0.12  0.05  0.05 

Technicians & Associate Professionals  1.00  0.86  0.77  0.16  0.01  0.07 

Clerical Support Services  1.00  0.90  0.82  0.07  0.05  0.06 

Services & Sales Workers  1.00  0.40  0.55  0.22  0.07  0.16 

Skilled Agricultural, Forestry & Fishery Workers  1.00  0.28  -    0.37  0.09  0.54 

Craft & Related Trades Workers  1.00  0.26  0.22  0.34  0.12  0.32 

Plant & Machine Operators and Assemblers  1.00  0.38  0.28  0.30  0.10  0.32 

Elementary Occupations  1.00  0.13  0.21  0.35  0.05  0.39 

Armed Forces Occupations  1.00  0.54  1.00  -    -    -   

Occupation Not Stated or Not Classifiable  1.00  0.60  1.00  -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: "-" denotes zero
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Table 17c: Percentage Distribution of Individuals by Occupation and Frequency of Using A Computer, 2014 

Occupation
All 

Individuals

Individuals 
Who Used A 

Computer

Individual Use of A Computer by Frequency of Use

Every day 
or almost 

every day

At least once a 
week but

 not every day

At least once a 
month but not 

every week
Once in 
a while

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00 

Managers  3.16  6.19  11.10  1.98  2.13  2.33 

Professionals  4.27  10.03  17.24  3.79  7.40  3.04 

Technicians & Associate Professionals  3.32  6.85  11.57  3.42  0.82  2.85 

Clerical Support Services  2.61  5.66  10.26  1.33  3.81  1.98 

Services & Sales Workers  10.73  10.24  12.34  7.15  10.33  10.29 

Skilled Agricultural, Forestry & Fishery Workers  0.67  0.45  -    0.52  0.59  1.50 

Craft & Related Trades Workers  5.27  3.25  1.54  3.55  5.59  6.46 

Plant & Machine Operators and Assemblers  2.50  2.29  1.43  2.15  3.41  4.49 

Elementary Occupations  12.00  3.69  1.68  4.11  2.80  8.85 

Armed Forces Occupations  0.06  0.08  0.18  -    -    -   

Occupation Not Stated or Not Classifiable  0.02  0.03  0.08  -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: "-" denotes zero
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Table 18a: The Distribution of Individuals by Employment Status and Reasons For Not Using A Computer, 2014

Employment Status
All 

Individuals

Individuals 
Who Did 

Not Use A 
Computer

Individual Reasons For Not Using A Computer

No 
Need 

To Use 
One

Lack of 
Computer 

Skills
Computer 

Costs

Computer 
Not Being 
Available

Lack 
of 

Electricity
Lack of

Knowledge
Other 

Reasons

All Individuals  1,343,822 787,134  89,972  191,175  92,108  254,885  51,084  366,312  24,114 

Managers  42,407 8,002  986  1,438  819  3,147  116  2,928  -   

Professionals  57,399 1,637  381  479  610  679  -    98  -   

Technicians & Associate Professionals  44,549 6,438  1,322  2,370  1,000  2,854  368  1,084  63 

Clerical Support Services  35,063 3,569  990  1,012  -    128  -    1,440  -   

Services & Sales Workers  144,236 87,298  11,820  24,977  10,982  24,966  3,720  33,110  2,852 

Skilled Agricultural, Forestry & Fishery Workers  9,014 6,525  190  427  1,097  2,108  1,389  4,688  -   

Craft & Related Trades Workers  70,867 52,518  9,443  15,412  10,400  14,345  1,709  17,733  933 

Plant & Machine Operators and Assemblers  33,626 20,883  4,909  5,039  1,643  5,584  712  5,365  1,357 

Elementary Occupations  161,238 140,715  11,894  37,299  15,008  50,650  6,462  68,219  3,159 

Armed Forces Occupations  834 381  -    -    -    381  -    -    -   

Occupation Not Stated or Not Classifiable  318 126  -    -    126  -    -    126  -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: "-" denotes zero

          
Table 18b: Proportional Distribution of Individuals by Employment Status and Reasons For Not Using A Computer, 2014

Employment Status
All 

Individuals

Individuals 
Who Did 

Not Use A 
Computer

Individual Reasons For Not Using A Computer

No 
Need 

To Use 
One

Lack of 
Computer 

Skills
Computer 

Costs

Computer 
Not Being 
Available

Lack of 
Electricity

Lack of 
Knowledge

Other 
Reasons

All Individuals  1.00  0.59  0.11  0.24  0.12  0.32  0.06  0.47  0.03 

Managers  1.00  0.19  0.12  0.18  0.10  0.39  0.01  0.37  -   

Professionals  1.00  0.03  0.23  0.29  0.37  0.41  -    0.06  -   

Technicians & Associate Professionals  1.00  0.14  0.21  0.37  0.16  0.44  0.06  0.17  0.01 

Clerical Support Services  1.00  0.10  0.28  0.28  -    0.04  -    0.40  -   

Services & Sales Workers  1.00  0.61  0.14  0.29  0.13  0.29  0.04  0.38  0.03 

Skilled Agricultural, Forestry & Fishery Workers  1.00  0.72  0.03  0.07  0.17  0.32  0.21  0.72  -   

Craft & Related Trades Workers  1.00  0.74  0.18  0.29  0.20  0.27  0.03  0.34  0.02 

Plant & Machine Operators and Assemblers  1.00  0.62  0.24  0.24  0.08  0.27  0.03  0.26  0.06 

Elementary Occupations  1.00  0.87  0.08  0.27  0.11  0.36  0.05  0.48  0.02 

Armed Forces Occupations  1.00  0.46  -    -    -    1.00  -    -    -   

Occupation Not Stated or Not Classifiable  1.00  0.40  -    -    1.00  -    -    1.00  -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: "-" denotes zero
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Table 18c: Percentage Distribution of Individuals by Employment Status and Reasons For Not Using A Computer, 2014 

Employment Status
All 

Individuals

Individuals 
Who Did 

Not Use A 
Computer

Individual Reasons For Not Using A Computer

No Need 
To Use 

One

Lack of 
Computer 

Skills
Computer 

Costs

Computer 
Not Being 
Available

Lack of 
Electricity

Lack of 
Knowledge

Other 
Reasons

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Managers  3.16  1.02  1.10  0.75  0.89  1.23  0.23  0.80  -   

Professionals  4.27  0.21  0.42  0.25  0.66  0.27  -    0.03  -   

Technicians & Associate Professionals  3.32  0.82  1.47  1.24  1.09  1.12  0.72  0.30  0.26 

Clerical Support Services  2.61  0.45  1.10  0.53  -    0.05  -    0.39  -   

Services & Sales Workers  10.73  11.09  13.14  13.06  11.92  9.80  7.28  9.04  11.83 

Skilled Agricultural, Forestry & Fishery Workers  0.67  0.83  0.21  0.22  1.19  0.83  2.72  1.28  -   

Craft & Related Trades Workers  5.27  6.67  10.50  8.06  11.29  5.63  3.35  4.84  3.87 

Plant & Machine Operators and Assemblers  2.50  2.65  5.46  2.64  1.78  2.19  1.39  1.46  5.63 

Elementary Occupations  12.00  17.88  13.22  19.51  16.29  19.87  12.65  18.62  13.10 

Armed Forces Occupations  0.06  0.05  -    -    -    0.15  -    -    -   

Occupation Not Stated or Not Classifiable  0.02  0.02  -    -    0.14  -    -    0.03  -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: "-" denotes zero
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Individual e-Skills Tables
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APPENDIX 3: 
Individual e-Skills Tables

Table 1a: The Distribution of Individuals by District and Types of Computer Related E-Skills, 2014

District
 All 

Individuals 
 Individuals 
With E-Skills 

Individuals By Types of Computer Related E-Skills 

Copying or 
moving a file 

or folder

Using copy and 
paste tools to 

duplicate or move 
information within a 

document

Using basic 
arithmetic 

formulas in a 
spreadsheet

Compressing 
(or zipping) 

files 

Connecting 
and installing 
new devices, 

e.g. a 
modem 

Writing a 
computer 

program using 
a specialised 
programming 

language 

Gaborone  214,922  153,246  129,248  119,055  75,445  59,490  77,206  21,111 

Francistown  54,745  30,248  28,327  23,103  15,170  12,840  15,457  2,837 

Lobatse  25,678  16,705  13,659  13,993  10,596  6,888  11,748  688 

Selibe-Phikwe  18,862  8,959  7,415  5,898  5,005  2,573  4,995  951 

Orapa  11,316  8,722  8,125  7,791  5,899  4,896  4,660  1,209 

Jwaneng  9,274  4,589  3,765  3,578  1,684  1,214  1,528  423 

Sowa Town  2,004  1,237  1,125  985  669  449  594  186 

Ngwaketse  79,292  23,401  15,108  13,019  7,186  3,512  5,804  1,130 

Barolong  43,276  11,823  10,633  8,531  5,456  4,081  7,461  800 

Ngwakets West  8,682  1,859  1,295  1,226  987  557  505  123 

South East  60,347  38,932  30,516  29,632  22,244  15,152  20,905  6,770 

Kweneng East  193,679  83,716  65,015  61,313  37,517  35,336  38,417  13,359 

Kweneng West  17,671  2,071  1,337  970  551  551  367  - 

Kgatleng  59,232  28,820  25,502  20,948  10,516  11,468  14,074  4,473 

Central Serowe  65,954  20,192  16,717  15,799  10,851  7,896  10,431  721 

Central Mahalapye  74,839  18,999  15,910  12,708  7,424  3,505  7,623  675 

Central Bobonong  32,515  7,030  5,085  5,275  3,734  2,951  3,486  - 

Central Boteti  55,543  12,721  8,346  8,479  4,241  2,731  4,508  1,500 

Central tutume  76,412  23,031  18,578  17,625  8,624  2,347  3,405  580 

North East  27,864  5,745  4,598  3,881  2,734  1,807  2,955  640 

Ngami East  75,673  26,437  22,824  22,844  12,268  8,038  11,224  3,808 

Ngami West  61,045  9,745  9,556  9,556  6,394  1,505  4,906  747 

Chobe  21,502  7,400  5,841  5,404  3,859  2,033  2,939  493 

Ghanzi  28,128  4,106  3,862  3,862  1,868  1,383  1,130  253 

Kgalagadi South  15,920  3,660  2,444  2,743  1,805  1,316  1,120  287 

Kgalagadi North  9,445  3,294  2,183  2,016  1,444  889  1,227  289 

Total  1,343,822  556,688  457,013  420,233  264,170  195,409  258,676  64,053 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 1a cont.: The Distribution of Individuals by District and Types of Computer Related E-Skills, 2014

District
 All 

Individuals 
 Individuals 
With E-Skills 

Individuals By Types of Computer Related E-Skills 

Transferring 
files between 

computer and 
other devices 

(from digital 
camera or 

from/to mobile 
phone, mp3/
mp4 player)

Modifying or 
verifying the 

configuration 
parameters 
of software 

applications 
(except internet 

browsers)

Creating 
electronic  

presentations 
with presentation 

software (e.g. 
slides), 

including  e.g. 
images, sound, 
video or  charts

Installing 
a new or 

replacing 
an old 

operating 
system Typing

Play 
Games 

and 
Movies

Other 
Activities

Gaborone  214,922  153,246  78,532  21,711  49,375  27,520  4,993  4,348  9,934 

Francistown  54,745  30,248  23,215  2,147  9,441  5,384  519  -  491 

Lobatse  25,678  16,705  11,449  1,799  6,506  1,799  1,165  452  767 

Selibe-Phikwe  18,862  8,959  5,073  1,077  4,779  1,381  1,271  2,147  536 

Orapa  11,316  8,722  6,070  976  3,342  2,114  64  -  755 

Jwaneng  9,274  4,589  3,146  802  1,285  853  -  -  348 

Sowa Town  2,004  1,237  542  102  360  252  13  47  22 

Ngwaketse  79,292  23,401  10,455  271  3,616  375  9,673  2,310  375 

Barolong  43,276  11,823  6,598  711  2,669  504  3,161  196  - 

Ngwakets West  8,682  1,859  862  63  310  318  -  -  507 

South East  60,347  38,932  24,670  6,985  11,306  8,308  2,854  1,734  829 

Kweneng East  193,679  83,716  51,282  13,019  25,766  18,964  8,557  1,771  7,678 

Kweneng West  17,671  2,071  507  -  184  140  734  918  - 

Kgatleng  59,232  28,820  19,920  4,016  6,998  3,770  2,195  1,821  3,231 

Central Serowe  65,954  20,192  12,926  960  5,194  2,390  1,172  1,179  1,840 

Central Mahalapye  74,839  18,999  11,715  -  2,164  2,414  675  1,376  1,038 

Central Bobonong  32,515  7,030  4,492  940  3,297  1,195  313  -  1,946 

Central Boteti  55,543  12,721  6,562  955  955  1,777  411  -  1,920 

Central tutume  76,412  23,031  8,174  709  5,580  564  2,598  1,868  218 

North East  27,864  5,745  2,955  431  1,178  -  -  -  1,917 

Ngami East  75,673  26,437  15,754  2,477  6,916  5,919  489  1,107  1,444 

Ngami West  61,045  9,745  4,198  -  379  943  -  190  - 

Chobe  21,502  7,400  4,049  622  2,561  513  1,144  545  192 

Ghanzi  28,128  4,106  1,868  -  613  116  -  -  380 

Kgalagadi South  15,920  3,660  1,614  190  908  222  571  334  425 

Kgalagadi North  9,445  3,294  839  70  495  277  569  428  277 

Total  1,343,822  556,688  317,466  61,034  156,178  88,013  43,141  22,769  37,069 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 1b: Proportional Distribution of Individuals by District and Types of Computer Related E-Skills, 2014

District
 All 

Individuals 
 Individuals 
With E-Skills 

Individuals By Types of Computer Related E-Skills 

Copying or 
moving a file 

or folder

Using copy and 
paste tools to 

duplicate or move 
information within a 

document

Using basic 
arithmetic 

formulas in a 
spreadsheet

Compressing 
(or zipping) 

files 

Connecting 
and installing 
new devices, 

e.g. a 
modem 

Writing a 
computer 

program using 
a specialised 
programming 

language 

Gaborone  1.00  0.71  0.84  0.78  0.49  0.39  0.50  0.14 

Francistown  1.00  0.55  0.94  0.76  0.50  0.42  0.51  0.09 

Lobatse  1.00  0.65  0.82  0.84  0.63  0.41  0.70  0.04 

Selibe-Phikwe  1.00  0.47  0.83  0.66  0.56  0.29  0.56  0.11 

Orapa  1.00  0.77  0.93  0.89  0.68  0.56  0.53  0.14 

Jwaneng  1.00  0.49  0.82  0.78  0.37  0.26  0.33  0.09 

Sowa Town  1.00  0.62  0.91  0.80  0.54  0.36  0.48  0.15 

Ngwaketse  1.00  0.30  0.65  0.56  0.31  0.15  0.25  0.05 

Barolong  1.00  0.27  0.90  0.72  0.46  0.35  0.63  0.07 

Ngwakets West  1.00  0.21  0.70  0.66  0.53  0.30  0.27  0.07 

South East  1.00  0.65  0.78  0.76  0.57  0.39  0.54  0.17 

Kweneng East  1.00  0.43  0.78  0.73  0.45  0.42  0.46  0.16 

Kweneng West  1.00  0.12  0.65  0.47  0.27  0.27  0.18  -   

Kgatleng  1.00  0.49  0.88  0.73  0.36  0.40  0.49  0.16 

Central Serowe  1.00  0.31  0.83  0.78  0.54  0.39  0.52  0.04 

Central Mahalapye  1.00  0.25  0.84  0.67  0.39  0.18  0.40  0.04 

Central Bobonong  1.00  0.22  0.72  0.75  0.53  0.42  0.50  -   

Central Boteti  1.00  0.23  0.66  0.67  0.33  0.21  0.35  0.12 

Central tutume  1.00  0.30  0.81  0.77  0.37  0.10  0.15  0.03 

North East  1.00  0.21  0.80  0.68  0.48  0.31  0.51  0.11 

Ngami East  1.00  0.35  0.86  0.86  0.46  0.30  0.42  0.14 

Ngami West  1.00  0.16  0.98  0.98  0.66  0.15  0.50  0.08 

Chobe  1.00  0.34  0.79  0.73  0.52  0.27  0.40  0.07 

Ghanzi  1.00  0.15  0.94  0.94  0.45  0.34  0.28  0.06 

Kgalagadi South  1.00  0.23  0.67  0.75  0.49  0.36  0.31  0.08 

Kgalagadi North  1.00  0.35  0.66  0.61  0.44  0.27  0.37  0.09 

Total  1.00  0.41  0.82  0.75  0.47  0.35  0.46  0.12 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 1b cont.: Proportional Distribution of Individuals by District and Types of Computer Related E-Skills, 2014

District
 All 

Individuals 
 Individuals 
With E-Skills 

Individuals By Types of Computer Related E-Skills 

Transferring 
files between 

computer and 
other devices 

(from digital 
camera or 

from/to mobile 
phone, mp3/
mp4 player)

Modifying or 
verifying the 

configuration 
parameters 
of software 

applications 
(except internet 

browsers)

Creating 
electronic  

presentations 
with presentation 

software (e.g. 
slides), 

including  e.g. 
images, sound, 
video or  charts

Installing 
a new or 

replacing 
an old 

operating 
system Typing

Play 
Games 

and 
Movies

Other 
Activities

Gaborone  1.00  0.71  0.51  0.14  0.32  0.18  0.03  0.03  0.06 

Francistown  1.00  0.55  0.77  0.07  0.31  0.18  0.02  -    0.02 

Lobatse  1.00  0.65  0.69  0.11  0.39  0.11  0.07  0.03  0.05 

Selibe-Phikwe  1.00  0.47  0.57  0.12  0.53  0.15  0.14  0.24  0.06 

Orapa  1.00  0.77  0.70  0.11  0.38  0.24  0.01  -    0.09 

Jwaneng  1.00  0.49  0.69  0.17  0.28  0.19  -    -    0.08 

Sowa Town  1.00  0.62  0.44  0.08  0.29  0.20  0.01  0.04  0.02 

Ngwaketse  1.00  0.30  0.45  0.01  0.15  0.02  0.41  0.10  0.02 

Barolong  1.00  0.27  0.56  0.06  0.23  0.04  0.27  0.02  -   

Ngwakets West  1.00  0.21  0.46  0.03  0.17  0.17  -    -    0.27 

South East  1.00  0.65  0.63  0.18  0.29  0.21  0.07  0.04  0.02 

Kweneng East  1.00  0.43  0.61  0.16  0.31  0.23  0.10  0.02  0.09 

Kweneng West  1.00  0.12  0.24  -    0.09  0.07  0.35  0.44  -   

Kgatleng  1.00  0.49  0.69  0.14  0.24  0.13  0.08  0.06  0.11 

Central Serowe  1.00  0.31  0.64  0.05  0.26  0.12  0.06  0.06  0.09 

Central Mahalapye  1.00  0.25  0.62  -    0.11  0.13  0.04  0.07  0.05 

Central Bobonong  1.00  0.22  0.64  0.13  0.47  0.17  0.04  -    0.28 

Central Boteti  1.00  0.23  0.52  0.08  0.08  0.14  0.03  -    0.15 

Central tutume  1.00  0.30  0.35  0.03  0.24  0.02  0.11  0.08  0.01 

North East  1.00  0.21  0.51  0.08  0.21  -    -    -    0.33 

Ngami East  1.00  0.35  0.60  0.09  0.26  0.22  0.02  0.04  0.05 

Ngami West  1.00  0.16  0.43  -    0.04  0.10  -    0.02  -   

Chobe  1.00  0.34  0.55  0.08  0.35  0.07  0.15  0.07  0.03 

Ghanzi  1.00  0.15  0.45  -    0.15  0.03  -    -    0.09 

Kgalagadi South  1.00  0.23  0.44  0.05  0.25  0.06  0.16  0.09  0.12 

Kgalagadi North  1.00  0.35  0.25  0.02  0.15  0.08  0.17  0.13  0.08 

Total  1.00  0.41  0.57  0.11  0.28  0.16  0.08  0.04  0.07 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 1c: Percentage Distribution of Individuals by District and Types of Computer Related E-Skills, 2014

District
 All 

Individuals 
 Individuals 
With E-Skills 

Individuals By Types of Computer Related E-Skills 

Copying or 
moving a file 

or folder

Using copy and 
paste tools to 

duplicate or move 
information within a 

document

Using basic 
arithmetic 

formulas in a 
spreadsheet

Compressing 
(or zipping) 

files 

Connecting 
and installing 
new devices, 

e.g. a 
modem 

Writing a 
computer 

program using 
a specialised 
programming 

language 

Gaborone  15.99  27.53  28.28  28.33  28.56  30.44  29.85  32.96 

Francistown  4.07  5.43  6.20  5.50  5.74  6.57  5.98  4.43 

Lobatse  1.91  3.00  2.99  3.33  4.01  3.52  4.54  1.07 

Selibe-Phikwe  1.40  1.61  1.62  1.40  1.89  1.32  1.93  1.48 

Orapa  0.84  1.57  1.78  1.85  2.23  2.51  1.80  1.89 

Jwaneng  0.69  0.82  0.82  0.85  0.64  0.62  0.59  0.66 

Sowa Town  0.15  0.22  0.25  0.23  0.25  0.23  0.23  0.29 

Ngwaketse  5.90  4.20  3.31  3.10  2.72  1.80  2.24  1.76 

Barolong  3.22  2.12  2.33  2.03  2.07  2.09  2.88  1.25 

Ngwakets West  0.65  0.33  0.28  0.29  0.37  0.29  0.20  0.19 

South East  4.49  6.99  6.68  7.05  8.42  7.75  8.08  10.57 

Kweneng East  14.41  15.04  14.23  14.59  14.20  18.08  14.85  20.86 

Kweneng West  1.31  0.37  0.29  0.23  0.21  0.28  0.14  -   

Kgatleng  4.41  5.18  5.58  4.98  3.98  5.87  5.44  6.98 

Central Serowe  4.91  3.63  3.66  3.76  4.11  4.04  4.03  1.13 

Central Mahalapye  5.57  3.41  3.48  3.02  2.81  1.79  2.95  1.05 

Central Bobonong  2.42  1.26  1.11  1.26  1.41  1.51  1.35  -   

Central Boteti  4.13  2.29  1.83  2.02  1.61  1.40  1.74  2.34 

Central tutume  5.69  4.14  4.07  4.19  3.26  1.20  1.32  0.91 

North East  2.07  1.03  1.01  0.92  1.03  0.92  1.14  1.00 

Ngami East  5.63  4.75  4.99  5.44  4.64  4.11  4.34  5.95 

Ngami West  4.54  1.75  2.09  2.27  2.42  0.77  1.90  1.17 

Chobe  1.60  1.33  1.28  1.29  1.46  1.04  1.14  0.77 

Ghanzi  2.09  0.74  0.85  0.92  0.71  0.71  0.44  0.39 

Kgalagadi South  1.18  0.66  0.53  0.65  0.68  0.67  0.43  0.45 

Kgalagadi North  0.70  0.59  0.48  0.48  0.55  0.45  0.47  0.45 

Total  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 1c cont.: Percentage Distribution of Individuals by District and Types of Computer Related E-Skills, 2014

District
 All 

Individuals 
 Individuals 
With E-Skills 

Individuals By Types of Computer Related E-Skills 

Transferring 
files between 

computer and 
other devices 

(from digital 
camera or from/
to mobile phone, 

mp3/mp4 
player)

Modifying or 
verifying the 

configuration 
parameters 
of software 

applications 
(except internet 

browsers)

Creating electronic  
presentations with 

presentation 
software (e.g. 

slides), including  
e.g. images, sound, 

video or  charts

Installing 
a new or 

replacing 
an old 

operating 
system Typing

Play 
Games 

and 
Movies

Other 
Activities

Gaborone  15.99  27.53  24.74  35.57  31.61  31.27  11.57  19.09  26.80 

Francistown  4.07  5.43  7.31  3.52  6.05  6.12  1.20  -  1.32 

Lobatse  1.91  3.00  3.61  2.95  4.17  2.04  2.70  1.98  2.07 

Selibe-Phikwe  1.40  1.61  1.60  1.76  3.06  1.57  2.95  9.43  1.45 

Orapa  0.84  1.57  1.91  1.60  2.14  2.40  0.15  -  2.04 

Jwaneng  0.69  0.82  0.99  1.31  0.82  0.97  -  -  0.94 

Sowa Town  0.15  0.22  0.17  0.17  0.23  0.29  0.03  0.21  0.06 

Ngwaketse  5.90  4.20  3.29  0.44  2.32  0.43  22.42  10.14  1.01 

Barolong  3.22  2.12  2.08  1.16  1.71  0.57  7.33  0.86  - 

Ngwakets West  0.65  0.33  0.27  0.10  0.20  0.36  -  -  1.37 

South East  4.49  6.99  7.77  11.44  7.24  9.44  6.62  7.61  2.24 

Kweneng East  14.41  15.04  16.15  21.33  16.50  21.55  19.83  7.78  20.71 

Kweneng West  1.31  0.37  0.16  -  0.12  0.16  1.70  4.03  - 

Kgatleng  4.41  5.18  6.27  6.58  4.48  4.28  5.09  8.00  8.72 

Central Serowe  4.91  3.63  4.07  1.57  3.33  2.72  2.72  5.18  4.96 

Central Mahalapye  5.57  3.41  3.69  -  1.39  2.74  1.56  6.04  2.80 

Central Bobonong  2.42  1.26  1.41  1.54  2.11  1.36  0.73  -  5.25 

Central Boteti  4.13  2.29  2.07  1.56  0.61  2.02  0.95  -  5.18 

Central tutume  5.69  4.14  2.57  1.16  3.57  0.64  6.02  8.20  0.59 

North East  2.07  1.03  0.93  0.71  0.75  -  -  -  5.17 

Ngami East  5.63  4.75  4.96  4.06  4.43  6.73  1.13  4.86  3.90 

Ngami West  4.54  1.75  1.32  -  0.24  1.07  -  0.83  - 

Chobe  1.60  1.33  1.28  1.02  1.64  0.58  2.65  2.39  0.52 

Ghanzi  2.09  0.74  0.59  -  0.39  0.13  -  -  1.03 

Kgalagadi South  1.18  0.66  0.51  0.31  0.58  0.25  1.32  1.47  1.15 

Kgalagadi North  0.70  0.59  0.26  0.11  0.32  0.31  1.32  1.88  0.75 

Total  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 2a: The Distribution of Individuals By District and Types of Internet Related E-Skills, 2014 

 District  All Individuals 
 Individuals 
With E-Skills 

Individuals By Types of Internet Related E-Skills 

Using a search 
engine to find 

information

sending 
e-mails with 

attached files 
(documents, 
pictures, etc)

Posting messages 
to chat rooms, 

social networks, 
newsgroups or an 
online discussion 

forum

Using the 
internet to 

make 
telephone calls

Using peer-to-
peer file sharing 
for exchanging 
movies, music, 

etc

 Gaborone  214,922  153,246  124,186  93,197  88,374  21,510  22,734 

 Francistown  54,745  30,248  27,943  16,123  20,036  3,625  3,625 

 Lobatse  25,678  16,705  15,631  9,445  8,054  2,405  3,282 

 Selibe-Phikwe  18,862  8,959  4,528  3,177  5,356  930  951 

 Orapa  11,316  8,722  7,525  4,422  4,171  2,833  2,506 

 Jwaneng  9,274  4,589  3,317  2,301  2,571  802  383 

 Sowa Town  2,004  1,237  869  665  677  160  243 

 Ngwaketse  79,292  23,401  14,903  8,409  12,500  271  2,110 

 Barolong  43,276  11,823  7,777  2,091  5,696  504  700 

 Ngwakets West  8,682  1,859  1,185  699  758  180  130 

 South East  60,347  38,932  29,162  22,676  17,895  3,935  8,059 

 Kweneng East  193,679  83,716  63,081  36,589  42,711  10,883  16,269 

 Kweneng West  17,671  2,071  1,337  551  1,014  140  323 

 Kgatleng  59,232  28,820  22,697  14,621  12,296  3,228  4,436 

 Central Serowe  65,954  20,192  13,829  8,081  11,911  1,454  1,880 

 Central Mahalapye  74,839  18,999  14,171  8,349  9,982  701  1,351 

 Central Bobonong  32,515  7,030  5,376  3,486  6,149  313  190 

 Central Boteti  55,543  12,721  9,828  5,053  7,641  955  1,366 

 Central Tutume  76,412  23,031  9,436  2,911  7,277  -  858 

 North East  27,864  5,745  3,995  2,782  3,969  -  652 

 Ngami East  75,673  26,437  20,359  10,750  16,086  2,478  2,042 

 Ngami West  61,045  9,745  4,668  3,216  2,927  379  753 

 Chobe  21,502  7,400  4,600  2,727  4,967  642  384 

 Ghanzi  28,128  4,106  4,106  3,132  3,231  758  380 

 Kgalagadi South  15,920  3,660  2,025  1,092  1,893  64  - 

 Kgalagadi North  9,445  3,294  1,981  1,171  1,179  282  359 

 Total   1,343,822  556,688  418,515  267,717  299,320  59,433  75,965 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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 Table 2a cont: The Distribution of Individuals By District and Types of  Internet Related E-Skills, 2014 

 District  All Individuals 
 Individuals 
With E-Skills 

Individuals By Types of Internet Related E-Skills 

Creating a 
web page

Uploading text, games, 
images, films or music to 

websites

Modifying the 
security settings of 

internet browsers
Other 

Activities

 Gaborone  214,922  153,246  13,144  60,583  17,997  1,168 

 Francistown  54,745  30,248  2,101  7,935  1,629  - 

 Lobatse  25,678  16,705  631  6,176  1,363  - 

 Selibe-Phikwe  18,862  8,959  698  1,561  746  - 

 Orapa  11,316  8,722  1,251  2,473  893  128 

 Jwaneng  9,274  4,589  885  1,399  419  78 

 Sowa Town  2,004  1,237  120  359  102  - 

 Ngwaketse  79,292  23,401  2,232  4,976  646  484 

 Barolong  43,276  11,823  -  3,969  405  - 

 Ngwakets West  8,682  1,859  61  383  -  - 

 South East  60,347  38,932  5,619  13,423  5,889  2,360 

 Kweneng East  193,679  83,716  10,731  28,544  12,055  - 

 Kweneng West  17,671  2,071  -  690  -  184 

 Kgatleng  59,232  28,820  2,528  8,069  3,188  747 

 Central Serowe  65,954  20,192  1,807  6,225  1,719  265 

 Central Mahalapye  74,839  18,999  1,013  3,202  -  - 

 Central Bobonong  32,515  7,030  940  2,003  -  - 

 Central Boteti  55,543  12,721  955  2,731  955  - 

 Central Tutume  76,412  23,031  218  2,303  -  218 

 North East  27,864  5,745  -  1,411  -  - 

 Ngami East  75,673  26,437  4,434  9,366  681  - 

 Ngami West  61,045  9,745  -  987  -  - 

 Chobe  21,502  7,400  192  2,188  513  - 

 Ghanzi  28,128  4,106  758  1,013  253  - 

 Kgalagadi South  15,920  3,660  287  767  190  - 

 Kgalagadi North  9,445  3,294  70  769  -  143 

 Total   1,343,822  556,688  50,674  173,505  49,644  5,774 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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 Table 2b: Proportional Distribution of Individuals By District and Types of Internet Related E-Skills, 2014 

 District  All Individuals 
 Individuals 
With E-Skills 

 Individuals By Types of Internet Related E-Skills  

Using a search 
engine to find 
information

sending 
e-mails with 
attached files 
(documents, 
pictures, etc)

Posting messages to 
chat rooms, social 
networks, news-
groups or an online 
discussion forum

Using the
 internet to 
make 
telephone 
calls

Using peer-to-
peer file sharing 
for exchanging 
movies, music, 
etc

 Gaborone  1.00  0.71  0.81  0.61  0.58  0.14  0.15 

 Francistown  1.00  0.55  0.92  0.53  0.66  0.12  0.12 

 Lobatse  1.00  0.65  0.94  0.57  0.48  0.14  0.20 

 Selibe-Phikwe  1.00  0.47  0.51  0.35  0.60  0.10  0.11 

 Orapa  1.00  0.77  0.86  0.51  0.48  0.32  0.29 

 Jwaneng  1.00  0.49  0.72  0.50  0.56  0.17  0.08 

 Sowa Town  1.00  0.62  0.70  0.54  0.55  0.13  0.20 

 Ngwaketse  1.00  0.30  0.64  0.36  0.53  0.01  0.09 

 Barolong  1.00  0.27  0.66  0.18  0.48  0.04  0.06 

 Ngwakets West  1.00  0.21  0.64  0.38  0.41  0.10  0.07 

 South East  1.00  0.65  0.75  0.58  0.46  0.10  0.21 

 Kweneng East  1.00  0.43  0.75  0.44  0.51  0.13  0.19 

 Kweneng West  1.00  0.12  0.65  0.27  0.49  0.07  0.16 

 Kgatleng  1.00  0.49  0.79  0.51  0.43  0.11  0.15 

 Central Serowe  1.00  0.31  0.68  0.40  0.59  0.07  0.09 

 Central Mahalapye  1.00  0.25  0.75  0.44  0.53  0.04  0.07 

 Central Bobonong  1.00  0.22  0.76  0.50  0.87  0.04  0.03 

 Central Boteti  1.00  0.23  0.77  0.40  0.60  0.08  0.11 

 Central Tutume  1.00  0.30  0.41  0.13  0.32  -  0.04 

 North East  1.00  0.21  0.70  0.48  0.69  -  0.11 

 Ngami East  1.00  0.35  0.77  0.41  0.61  0.09  0.08 

 Ngami West  1.00  0.16  0.48  0.33  0.30  0.04  0.08 

 Chobe  1.00  0.34  0.62  0.37  0.67  0.09  0.05 

 Ghanzi  1.00  0.15  1.00  0.76  0.79  0.18  0.09 

 Kgalagadi South  1.00  0.23  0.55  0.30  0.52  0.02  - 

 Kgalagadi North  1.00  0.35  0.60  0.36  0.36  0.09  0.11 

 Total   1.00  0.41  0.75  0.48  0.54  0.11  0.14 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 2b cont.: Proportional Distribution of Individuals By District and Types of  Internet Related E-Skills, 2014 

 District  All Individuals 
 Individuals 
With E-Skills 

 Individuals By Types of Internet Related E-Skills  

Creating a 
web page

Uploading text, games, 
images, films or music 

to websites

Modifying the 
security settings of 

internet browsers
Other 

Activities

 Gaborone  1.00  0.71  0.09  0.40  0.12  0.01 

 Francistown  1.00  0.55  0.07  0.26  0.05  - 

 Lobatse  1.00  0.65  0.04  0.37  0.08  - 

 Selibe-Phikwe  1.00  0.47  0.08  0.17  0.08  - 

 Orapa  1.00  0.77  0.14  0.28  0.10  0.01 

 Jwaneng  1.00  0.49  0.19  0.30  0.09  0.02 

 Sowa Town  1.00  0.62  0.10  0.29  0.08  - 

 Ngwaketse  1.00  0.30  0.10  0.21  0.03  0.02 

 Barolong  1.00  0.27  -  0.34  0.03  - 

 Ngwakets West  1.00  0.21  0.03  0.21  -  - 

 South East  1.00  0.65  0.14  0.34  0.15  0.06 

 Kweneng East  1.00  0.43  0.13  0.34  0.14  - 

 Kweneng West  1.00  0.12  -  0.33  -  0.09 

 Kgatleng  1.00  0.49  0.09  0.28  0.11  0.03 

 Central Serowe  1.00  0.31  0.09  0.31  0.09  0.01 

 Central Mahalapye  1.00  0.25  0.05  0.17  -  - 

 Central Bobonong  1.00  0.22  0.13  0.28  -  - 

 Central Boteti  1.00  0.23  0.08  0.21  0.08  - 

 Central Tutume  1.00  0.30  0.01  0.10  -  0.01 

 North East  1.00  0.21  -  0.25  -  - 

 Ngami East  1.00  0.35  0.17  0.35  0.03  - 

 Ngami West  1.00  0.16  -  0.10  -  - 

 Chobe  1.00  0.34  0.03  0.30  0.07  - 

 Ghanzi  1.00  0.15  0.18  0.25  0.06  - 

 Kgalagadi South  1.00  0.23  0.08  0.21  0.05  - 

 Kgalagadi North  1.00  0.35  0.02  0.23  -  0.04 

 Total   1.00  0.41  0.09  0.31  0.09  0.01 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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 Table 2c: Percentage Distribution of Individuals By District and Types of Internet Related E-Skills, 2014 

 District  All Individuals 
 Individuals 
With E-Skills 

 Individuals By Types of Internet Related E-Skills  

Using a search 
engine to find 

information

sending 
e-mails with 

attached files 
(documents, 
pictures, etc)

Posting messages to 
chat rooms, social 

networks, news-
groups or an online 

discussion forum

Using the
 internet to 

make
 telephone 

calls

Using peer-to-
peer file sharing 
for exchanging 
movies, music, 

etc

 Gaborone  15.99  27.53  29.67  34.81  29.53  36.19  29.93 

 Francistown  4.07  5.43  6.68  6.02  6.69  6.10  4.77 

 Lobatse  1.91  3.00  3.73  3.53  2.69  4.05  4.32 

 Selibe-Phikwe  1.40  1.61  1.08  1.19  1.79  1.56  1.25 

 Orapa  0.84  1.57  1.80  1.65  1.39  4.77  3.30 

 Jwaneng  0.69  0.82  0.79  0.86  0.86  1.35  0.50 

 Sowa Town  0.15  0.22  0.21  0.25  0.23  0.27  0.32 

 Ngwaketse  5.90  4.20  3.56  3.14  4.18  0.46  2.78 

 Barolong  3.22  2.12  1.86  0.78  1.90  0.85  0.92 

 Ngwakets West  0.65  0.33  0.28  0.26  0.25  0.30  0.17 

 South East  4.49  6.99  6.97  8.47  5.98  6.62  10.61 

 Kweneng East  14.41  15.04  15.07  13.67  14.27  18.31  21.42 

 Kweneng West  1.31  0.37  0.32  0.21  0.34  0.24  0.43 

 Kgatleng  4.41  5.18  5.42  5.46  4.11  5.43  5.84 

 Central Serowe  4.91  3.63  3.30  3.02  3.98  2.45  2.47 

 Central Mahalapye  5.57  3.41  3.39  3.12  3.33  1.18  1.78 

 Central Bobonong  2.42  1.26  1.28  1.30  2.05  0.53  0.25 

 Central Boteti  4.13  2.29  2.35  1.89  2.55  1.61  1.80 

 Central Tutume  5.69  4.14  2.25  1.09  2.43  -  1.13 

 North East  2.07  1.03  0.95  1.04  1.33  -  0.86 

 Ngami East  5.63  4.75  4.86  4.02  5.37  4.17  2.69 

 Ngami West  4.54  1.75  1.12  1.20  0.98  0.64  0.99 

 Chobe  1.60  1.33  1.10  1.02  1.66  1.08  0.51 

 Ghanzi  2.09  0.74  0.98  1.17  1.08  1.28  0.50 

 Kgalagadi South  1.18  0.66  0.48  0.41  0.63  0.11  - 

 Kgalagadi North  0.70  0.59  0.47  0.44  0.39  0.47  0.47 

 Total   100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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 Table 2c cont.: Percentage Distribution of Individuals By District and Types of Internet Related E-Skills, 2014 

 District  All Individuals 
 Individuals 
With E-Skills 

 Individuals By Types of Internet Related E-Skills  

Creating a 
web page

Uploading text, 
games, images, films 
or music to websites

Modifying the security 
settings of internet 

browsers
Other 

Activities

 Gaborone  15.99  27.53  25.94  34.92  36.25  20.23 

 Francistown  4.07  5.43  4.15  4.57  3.28  - 

 Lobatse  1.91  3.00  1.25  3.56  2.75  - 

 Selibe-Phikwe  1.40  1.61  1.38  0.90  1.50  - 

 Orapa  0.84  1.57  2.47  1.43  1.80  2.22 

 Jwaneng  0.69  0.82  1.75  0.81  0.84  1.35 

 Sowa Town  0.15  0.22  0.24  0.21  0.21  - 

 Ngwaketse  5.90  4.20  4.40  2.87  1.30  8.38 

 Barolong  3.22  2.12  -  2.29  0.82  - 

 Ngwakets West  0.65  0.33  0.12  0.22  -  - 

 South East  4.49  6.99  11.09  7.74  11.86  40.87 

 Kweneng East  14.41  15.04  21.18  16.45  24.28  - 

 Kweneng West  1.31  0.37  -  0.40  -  3.19 

 Kgatleng  4.41  5.18  4.99  4.65  6.42  12.94 

 Central Serowe  4.91  3.63  3.57  3.59  3.46  4.59 

 Central Mahalapye  5.57  3.41  2.00  1.85  -  - 

 Central Bobonong  2.42  1.26  1.85  1.15  -  - 

 Central Boteti  4.13  2.29  1.88  1.57  1.92  - 

 Central Tutume  5.69  4.14  0.43  1.33  -  3.77 

 North East  2.07  1.03  -  0.81  -  - 

 Ngami East  5.63  4.75  8.75  5.40  1.37  - 

 Ngami West  4.54  1.75  -  0.57  -  - 

 Chobe  1.60  1.33  0.38  1.26  1.03  - 

 Ghanzi  2.09  0.74  1.50  0.58  0.51  - 

 Kgalagadi South  1.18  0.66  0.57  0.44  0.38  - 

 Kgalagadi North  0.70  0.59  0.14  0.44  -  2.48 

 Total   100.00  100.00  100.00  100.00  100.00  100.00 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 3a: The Distribution of Individuals By District and Where or How Computer and/or Internet Related E-Skills 
                 Were Obtained, 2014 

District
 All 

Individuals 

 Individ-
uals With 

E-Skills 

Individuals by Where or How Computer and/or Internet Related E-Skills Were Obtained

Formal 
education 
Institution

Training 
courses in 

adullt 
education 

centre (but 
not on the 

initiative of the 
employer)

Vocational 
training 

courses (on 
the demand 

of the 
employer)

Self-study using 
books, CD-

ROMs, online 
courses, wikis, 
online discus-

sion forum etc.

Self-study in 
the sense of 

learn-
ing-by-doing

Informal 
assistance 

from 
colleagues, 

relatives, 
friends

Some 
other 
way

Gaborone  214,922  153,246  97,754  6,978  4,093  20,533  70,657  44,589  4,472 

Francistown  54,745  30,248  10,001  788  1,157  5,098  21,696  14,901  764 

Lobatse  25,678  16,705  10,149  224  224  129  7,979  11,598  1,739 

Selibe-Phikwe  18,862  8,959  4,153  126  583  583  7,547  3,967  - 

Orapa  11,316  8,722  3,071  51  312  3,233  3,157  3,976  128 

Jwaneng  9,274  4,589  1,321  196  114  3,409  1,090  1,954  - 

Sowa Town  2,004  1,237  562  26  56  262  705  407  13 

Ngwaketse  79,292  23,401  14,102  646  271  3,028  14,079  10,975  - 

Barolong  43,276  11,823  8,147  503  503  699  5,945  9,141  296 

Ngwakets West  8,682  1,859  609  -  -  811  438  783  63 

South East  60,347  38,932  28,316  1,171  905  1,548  10,917  11,101  145 

Kweneng East  193,679  83,716  43,869  2,720  2,388  19,103  49,052  37,536  1,148 

Kweneng West  17,671  2,071  323  184  -  140  1,294  1,381  184 

Kgatleng  59,232  28,820  16,648  1,824  1,491  7,870  12,670  15,276  1,121 

Central Serowe  65,954  20,192  10,481  -  901  848  10,396  13,377  35 

Central Mahalapye  74,839  18,999  8,038  -  -  -  11,540  10,436  - 

Central Bobonong  32,515  7,030  3,775  190  -  1,238  2,785  2,753  503 

Central Boteti  55,543  12,721  4,661  411  411  9,692  2,740  7,383  - 

Central tutume  76,412  23,031  13,825  825  653  1,071  8,961  12,293  - 

North East  27,864  5,745  2,676  -  -  -  4,361  5,615  - 

Ngami East  75,673  26,437  11,229  309  181  8,849  17,683  19,138  1,433 

Ngami West  61,045  9,745  7,303  -  -  -  5,794  4,483  - 

Chobe  21,502  7,400  1,965  -  410  129  6,140  5,985  - 

Ghanzi  28,128  4,106  2,092  -  -  752  888  3,356  505 

Kgalagadi South  15,920  3,660  1,387  -  553  198  1,943  871  66 

Kgalagadi North  9,445  3,294  2,097  275  138  138  1,686  978  75 

Total  1,343,822  556,688  308,555  17,447  15,344  89,362  282,142  254,254  12,689 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 3b: Proportional Distribution of Individuals by District and Where or How Computer and/or Internet Related E-Skills  
                 Were Obtained, 2014 

District
 All 

Individuals 
 Individuals 
With E-Skills 

Individuals by Where or How Computer and/or Internet Related E-Skills Were Obtained

Formal 
education 
Institution

Training 
courses in 

adullt
 education 
centre (but 
not on the 

initiative of the 
employer)

Vocational 
training 

courses (on 
the demand 

of the 
employer)

Self-study 
using books, 

CD-ROMs,
 online 

courses, 
wikis, online 

discussion 
forum etc.

Self-study 
in the sense 

of learn-
ing-by-doing

Informal
 assistance 

from 
colleagues, 

relatives, 
friends

Some 
other 
way

Gaborone  1.00  0.71  0.64  0.05  0.03  0.13  0.46  0.29  0.03 

Francistown  1.00  0.55  0.33  0.03  0.04  0.17  0.72  0.49  0.03 

Lobatse  1.00  0.65  0.61  0.01  0.01  0.01  0.48  0.69  0.10 

Selibe-Phikwe  1.00  0.47  0.46  0.01  0.07  0.07  0.84  0.44  - 

Orapa  1.00  0.77  0.35  0.01  0.04  0.37  0.36  0.46  0.01 

Jwaneng  1.00  0.49  0.29  0.04  0.02  0.74  0.24  0.43  - 

Sowa Town  1.00  0.62  0.45  0.02  0.05  0.21  0.57  0.33  0.01 

Ngwaketse  1.00  0.30  -  -  -  -  -  -  - 

Barolong  1.00  0.27  0.69  0.04  0.04  0.06  0.50  0.77  0.03 

Ngwakets West  1.00  0.21  0.33  -  -  0.44  0.24  0.42  0.03 

South East  1.00  0.65  0.73  0.03  0.02  0.04  0.28  0.29  0.00 

Kweneng East  1.00  0.43  0.52  0.03  0.03  0.23  0.59  0.45  0.01 

Kweneng West  1.00  0.12  0.09 

Kgatleng  1.00  0.49  0.58  0.06  0.05  0.27  0.44  0.53  0.04 

Central Serowe  1.00  0.31  0.52  -  0.04  0.04  0.51  0.66  0.00 

Central Mahalapye  1.00  0.25  0.42  -  -  -  0.61  0.55  - 

Central Bobonong  1.00  0.22  0.54  0.03  -  0.18  0.40  0.39  0.07 

Central Boteti  1.00  0.23  0.37  0.03  0.03  0.76  0.22  0.58  - 

Central tutume  1.00  0.30  -  -  -  -  -  -  - 

North East  1.00  0.21  0.47  -  -  -  0.76  0.98  - 

Ngami East  1.00  0.35  0.42  0.01  0.01  0.33  0.67  0.72  0.05 

Ngami West  1.00  0.16  0.75  -  -  -  0.59  0.46  - 

Chobe  1.00  0.34  0.27  -  0.06  0.02  0.83  0.81  - 

Ghanzi  1.00  0.15  0.51  -  -  0.18  0.22  0.82  0.12 

Kgalagadi South  1.00  0.23  0.38  -  0.15  0.05  0.53  0.24  0.02 

Kgalagadi North  1.00  0.35  0.64  0.08  0.04  0.04  0.51  0.30  0.02 

Total  1.00  0.41  0.55  0.03  0.03  0.16  0.51  0.46  0.02 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 3c: Percentage Distribution of Individuals by District and Where or How Computer and/or Internet Related E-Skills  

                 Were 
Obtained, 2014 

Formal 
education 
Institution

Training courses 
in adullt edu-
cation centre 

(but not on the 
initiative of the 

employer)

Vocational 
training cours-

es (on the 
demand of the 

employer)

Self-study 
using books, 

CD-ROMs, 
online 

courses, 
wikis, online 

discussion 
forum etc.

Self-study 
in the sense 

of learn-
ing-by-do-

ing

Informal 
assistance 

from 
colleagues, 

relatives, 
friends

Some 
other 
way

Gaborone  15.99  27.53  31.68  40.00  26.67  22.98  25.04  17.54  35.25 

Francistown  4.07  5.43  3.24  4.52  7.54  5.70  7.69  5.86  6.02 

Lobatse  1.91  3.00  3.29  1.28  1.46  0.14  2.83  4.56  13.70 

Selibe-Phikwe  1.40  1.61  1.35  0.72  3.80  0.65  2.67  1.56  - 

Orapa  0.84  1.57  1.00  0.29  2.03  3.62  1.12  1.56  1.01 

Jwaneng  0.69  0.82  0.43  1.12  0.74  3.81  0.39  0.77  - 

Sowa Town  0.15  0.22  0.18  0.15  0.36  0.29  0.25  0.16  0.10 

Ngwaketse  5.90  4.20  4.57  3.70  1.77  3.39  4.99  4.32  - 

Barolong  3.22  2.12  2.64  2.88  3.28  0.78  2.11  3.60  2.33 

Ngwakets West  0.65  0.33  0.20  -  -  0.91  0.16  0.31  0.50 

South East  4.49  6.99  9.18  6.71  5.90  1.73  3.87  4.37  1.14 

Kweneng East  14.41  15.04  14.22  15.59  15.56  21.38  17.39  14.76  9.05 

Kweneng West  1.31  0.37  0.10  1.05  -  0.16  0.46  0.54  1.45 

Kgatleng  4.41  5.18  5.40  10.45  9.72  8.81  4.49  6.01  8.83 

Central Serowe  4.91  3.63  3.40  -  5.87  0.95  3.68  5.26  0.28 

Central Mahalapye  5.57  3.41  2.61  -  -  -  4.09  4.10  - 

Central Bobonong  2.42  1.26  1.22  1.09  -  1.39  0.99  1.08  3.96 

Central Boteti  4.13  2.29  1.51  2.36  2.68  10.85  0.97  2.90  - 

Central tutume  5.69  4.14  4.48  4.73  4.26  1.20  3.18  4.83  - 

North East  2.07  1.03  0.87  -  -  -  1.55  2.21  - 

Ngami East  5.63  4.75  3.64  1.77  1.18  9.90  6.27  7.53  11.29 

Ngami West  4.54  1.75  2.37  -  -  -  2.05  1.76  - 

Chobe  1.60  1.33  0.64  -  2.67  0.14  2.18  2.35  - 

Ghanzi  2.09  0.74  0.68  -  -  0.84  0.31  1.32  3.98 

Kgalagadi South  1.18  0.66  0.45  -  3.60  0.22  0.69  0.34  0.52 

Kgalagadi North  0.70  0.59  0.68  1.58  0.90  0.15  0.60  0.38  0.59 

Total  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 4a: The Distribution of Individuals By District and Assessment of Sufficiency of Their  
                 Computer and/or Internet  Related E-Skills To Do Certain Activities, 2014 

District
 All 

Individuals 
 Individuals 
With E-Skills 

Individuals by Their Level of E-Skills

Look for a job 
or change 

job within a 
year

Communicate with 
relatives, friends, 
colleaques over 

internet

Protect 
personal 

data

Protect private 
computer from 
viruses or other 

computer
 infection

Other 
Activities

Gaborone  214,922  153,246  89,180  133,740  86,732  63,065  6,185 

Francistown  54,745  30,248  21,904  30,944  19,072  17,397  859 

Lobatse  25,678  16,705  7,811  15,227  8,735  6,576  581 

Selibe-Phikwe  18,862  8,959  2,584  6,386  4,238  2,915  740 

Orapa  11,316  8,722  4,606  7,357  5,245  5,059  1,088 

Jwaneng  9,274  4,589  3,511  4,378  3,132  2,197  557 

Sowa Town  2,004  1,237  600  1,002  598  558  56 

Ngwaketse  79,292  23,401  9,132  18,413  13,869  6,264  - 

Barolong  43,276  11,823  2,866  9,458  3,577  2,878  492 

Ngwakets West  8,682  1,859  485  1,359  1,347  553  189 

South East  60,347  38,932  15,467  26,751  20,226  13,313  1,078 

Kweneng East  193,679  83,716  53,551  70,863  54,250  37,439  12,412 

Kweneng West  17,671  2,071  690  1,154  787  507  184 

Kgatleng  59,232  28,820  15,609  26,463  16,605  11,720  2,942 

Central Serowe  65,954  20,192  7,028  15,096  11,525  8,424  3,925 

Central Mahalapye  74,839  18,999  6,783  13,721  9,561  7,847  1,842 

Central Bobonong  32,515  7,030  2,466  5,475  3,709  1,946  2,349 

Central Boteti  55,543  12,721  8,596  12,005  5,597  4,508  3,295 

Central tutume  76,412  23,031  8,283  14,901  10,186  6,125  5,806 

North East  27,864  5,745  2,768  4,765  3,355  1,620  1,411 

Ngami East  75,673  26,437  14,896  24,408  20,454  13,322  1,562 

Ngami West  61,045  9,745  3,173  6,016  2,895  2,894  3,734 

Chobe  21,502  7,400  2,638  5,544  3,336  2,747  929 

Ghanzi  28,128  4,106  2,743  5,224  3,745  2,888  380 

Kgalagadi South  15,920  3,660  928  2,030  1,951  813  827 

Kgalagadi North  9,445  3,294  1,051  1,880  1,623  770  212 

Total  1,343,822  556,688  289,348  464,560  316,349  224,346  53,636 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 4b: Proportional Distribution of Individuals by District and Assessment of Sufficiency of  
                 Their Computer and/or Internet  Related E-Skills To Do Certain Activities, 2014 

District
 All

 Individuals 
 Individuals 
With E-Skills 

Individuals by Their Level of E-Skills

Look for a job 
or change 

job within a 
year

Communicate with
 relatives, friends, 

colleaques over internet

Protect 
personal 

data

Protect private computer 
from viruses or other 
computer infection

Other 
Activities

Gaborone  1.00  0.71  0.58  0.87  0.57  0.41  0.04 

Francistown  1.00  0.55  0.72  1.02  0.63  0.58  0.03 

Lobatse  1.00  0.65  0.47  0.91  0.52  0.39  0.03 

Selibe-Phikwe  1.00  0.47  0.29  0.71  0.47  0.33  0.08 

Orapa  1.00  0.77  0.53  0.84  0.60  0.58  0.12 

Jwaneng  1.00  0.49  0.77  0.95  0.68  0.48  0.12 

Sowa Town  1.00  0.62  0.49  0.81  0.48  0.45  0.05 

Ngwaketse  1.00  0.30  0.39  0.79  0.59  0.27  - 

Barolong  1.00  0.27  0.24  0.80  0.30  0.24  0.04 

Ngwakets West  1.00  0.21  0.26  0.73  0.72  0.30  0.10 

South East  1.00  0.65  0.40  0.69  0.52  0.34  0.03 

Kweneng East  1.00  0.43  0.64  0.85  0.65  0.45  0.15 

Kweneng West  1.00  0.12  0.33  0.56  0.38  0.24  0.09 

Kgatleng  1.00  0.49  0.54  0.92  0.58  0.41  0.10 

Central Serowe  1.00  0.31  0.35  0.75  0.57  0.42  0.19 

Central Mahalapye  1.00  0.25  0.36  0.72  0.50  0.41  0.10 

Central Bobonong  1.00  0.22  0.35  0.78  0.53  0.28  0.33 

Central Boteti  1.00  0.23  0.68  0.94  0.44  0.35  0.26 

Central tutume  1.00  0.30  0.36  0.65  0.44  0.27  0.25 

North East  1.00  0.21  0.48  0.83  0.58  0.28  0.25 

Ngami East  1.00  0.35  0.56  0.92  0.77  0.50  0.06 

Ngami West  1.00  0.16  0.33  0.62  0.30  0.30  0.38 

Chobe  1.00  0.34  0.36  0.75  0.45  0.37  0.13 

Ghanzi  1.00  0.15  0.67  1.27  0.91  0.70  0.09 

Kgalagadi South  1.00  0.23  0.25  0.55  0.53  0.22  0.23 

Kgalagadi North  1.00  0.35  0.32  0.57  0.49  0.23  0.06 

Total  1.00  0.41  0.52  0.83  0.57  0.40  0.10 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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  Table 4c: Percentage Distribution of Individuals by District and Assessment of Sufficiency of 
                   Their Computer and/or Internet  Related E-Skills To Do Certain Activities, 2014    

District
 All

 Individuals 
 Individuals 
With E-Skills 

Individuals by Their Level of E-Skills

Look for a job 
or chabge 

job within a 
year

Communicate 
with relatives, 

friends, col-
leagues over 

internet
Protect person-

al data

Protect private 
computer 

from viruses or 
other computer 

infection
Other 

Activities

Gaborone  15.99  27.53  30.82  28.79  27.42  28.11  11.53 

Francistown  4.07  5.43  7.57  6.66  6.03  7.75  1.60 

Lobatse  1.91  3.00  2.70  3.28  2.76  2.93  1.08 

Selibe-Phikwe  1.40  1.61  0.89  1.37  1.34  1.30  1.38 

Orapa  0.84  1.57  1.59  1.58  1.66  2.26  2.03 

Jwaneng  0.69  0.82  1.21  0.94  0.99  0.98  1.04 

Sowa Town  0.15  0.22  0.21  0.22  0.19  0.25  0.10 

Ngwaketse  5.90  4.20  3.16  3.96  4.38  2.79  - 

Barolong  3.22  2.12  0.99  2.04  1.13  1.28  0.92 

Ngwakets West  0.65  0.33  0.17  0.29  0.43  0.25  0.35 

South East  4.49  6.99  5.35  5.76  6.39  5.93  2.01 

Kweneng East  14.41  15.04  18.51  15.25  17.15  16.69  23.14 

Kweneng West  1.31  0.37  0.24  0.25  0.25  0.23  0.34 

Kgatleng  4.41  5.18  5.39  5.70  5.25  5.22  5.49 

Central Serowe  4.91  3.63  2.43  3.25  3.64  3.75  7.32 

Central Mahalapye  5.57  3.41  2.34  2.95  3.02  3.50  3.43 

Central Bobonong  2.42  1.26  0.85  1.18  1.17  0.87  4.38 

Central Boteti  4.13  2.29  2.97  2.58  1.77  2.01  6.14 

Central tutume  5.69  4.14  2.86  3.21  3.22  2.73  10.83 

North East  2.07  1.03  0.96  1.03  1.06  0.72  2.63 

Ngami East  5.63  4.75  5.15  5.25  6.47  5.94  2.91 

Ngami West  4.54  1.75  1.10  1.29  0.92  1.29  6.96 

Chobe  1.60  1.33  0.91  1.19  1.05  1.22  1.73 

Ghanzi  2.09  0.74  0.95  1.12  1.18  1.29  0.71 

Kgalagadi South  1.18  0.66  0.32  0.44  0.62  0.36  1.54 

Kgalagadi North  0.70  0.59  0.36  0.40  0.51  0.34  0.40 

Total  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 5a: The Distribution of Individuals By District and Reasons For Not Having Taken Computer Courses, 2014 

District
 All 

Individuals 

 Individuals 
With No 
E-Skills 

Individuals by Reasons for Not Having Taken Computer Courses

Computer 
Skills Are 
Sufficient

Rarely use 
computers, 

hence no 
need to

Engaged 
in self-
study 
or are 

assisted by 
others

Lack of 
time

Course 
Costs

Unavailabili-
ty of suitable 
content offer

Stii 
young Too old

Other 
reasons

Gaborone  214,922  61,676  381  9,604  -  7,538  25,733  2,005  1,293  -  12,989 

Francistown  54,745  24,497  368  3,436  -  4,391  10,445  368  1,524  519  2,313 

Lobatse  25,678  8,973  -  1,486  -  2,459  2,321  -  546  553  815 

Selibe-Phikwe  18,862  9,903  331  1,412  -  1,313  4,900  -  819  205  205 

Orapa  11,316  2,594  -  249  -  411  1,110  -  -  -  410 

Jwaneng  9,274  4,685  -  515  -  1,277  2,390  114  -  -  439 

Sowa Town  2,004  767  -  91  -  165  391  -  -  17  114 

Ngwaketse  79,292  55,891  1,126  11,277  -  15,132  27,083  -  2,377  3,401  3,445 

Barolong  43,276  31,453  -  5,602  296  7,596  7,639  1,102  3,360  2,846  2,056 

Ngwakets West  8,682  6,823  -  812  -  1,080  3,092  -  -  -  2,643 

South East  60,347  21,415  -  3,095  -  5,322  7,414  867  743  2,253  2,470 

Kweneng East  193,679  109,963  476  22,070  597  12,238  43,100  1,636  1,349  3,019  27,010 

Kweneng West  17,671  15,600  -  1,872  -  815  4,005  560  1,443  2,171  4,431 

Kgatleng  59,232  30,412  -  3,098  -  2,360  8,397  2,070  -  330  16,739 

Central Serowe  65,954  45,762  -  8,219  -  5,838  16,033  723  1,774  5,892  9,410 

Central Mahalapye  74,839  55,840  701  13,778  -  10,921  20,203  338  6,090  7,032  6,738 

Central Bobonong  32,515  25,485  -  1,424  -  4,440  8,077  -  -  266  10,793 

Central Boteti  55,543  42,822  -  5,767  -  8,417  16,363  -  -  411  11,523 

Central tutume  76,412  53,381  346  6,893  -  8,294  18,362  -  4,158  4,033  14,813 

North East  27,864  22,119  102  1,045  -  3,074  5,666  102  275  -  13,363 

Ngami East  75,673  49,236  -  935  -  6,407  17,987  -  1,107  798  23,032 

Ngami West  61,045  51,300  -  3,125  557  1,143  31,267  -  1,662  5,638  7,848 

Chobe  21,502  14,102  109  2,955  -  2,752  6,603  109  430  1,327  1,755 

Ghanzi  28,128  24,022  -  3,462  -  2,321  9,776  -  -  116  9,144 

Kgalagadi South  15,920  12,260  -  3,765  -  1,314  7,538  -  -  492  647 

Kgalagadi North  9,445  6,152  69  1,182  -  1,213  846  207  348  298  2,177 

Total  1,343,822  787,134  4,009  117,168  1,450  118,230  306,741  10,200  29,297  41,615  187,320 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 5b: Proportional Distribution of Individuals By District and Reasons For Not Having Taken Computer Courses, 2014 

District
 All

 Individuals 

 Individuals 
With No 
E-Skills 

Individuals by Reasons for Not Having Taken Computer Courses

Computer 
Skills Are 
Sufficient

Rarely use 
computers, 

hence no 
need to

Engaged in 
self-study or 
are assisted 

by others
Lack of 

time
Course 

Costs

Unavailability 
of suitable 

content offer
Still 

young
Too 
old

Other 
reasons

Gaborone  1.00  0.29  0.01  0.16  -  0.12  0.42  0.03  0.02  -  0.21 

Francistown  1.00  0.45  0.02  0.14  -  0.18  0.43  0.02  0.06  0.02  0.09 

Lobatse  1.00  0.35  -  0.17  -  0.27  0.26  -  0.06  0.06  0.09 

Selibe-Phikwe  1.00  0.53  0.03  0.14  -  0.13  0.49  -  0.08  0.02  0.02 

Orapa  1.00  0.23  -  0.10  -  0.16  0.43  -  -  -  0.16 

Jwaneng  1.00  0.51  -  0.11  -  0.27  0.51  0.02  -  -  0.09 

Sowa Town  1.00  0.38  -  0.12  -  0.22  0.51  -  -  0.02  0.15 

Ngwaketse  1.00  0.70  -  -  -  -  0.48  -  0.04  0.06  0.06 

Barolong  1.00  0.73  -  0.18  0.01  0.24  0.24  0.04  0.11  0.09  0.07 

Ngwakets West  1.00  0.79  -  0.12  -  0.16  0.45  -  -  -  0.39 

South East  1.00  0.35  -  0.14  -  0.25  0.35  0.04  0.03  0.11  0.12 

Kweneng East  1.00  0.57  0.00  0.20  0.01  0.11  0.39  0.01  0.01  0.03  0.25 

Kweneng West  1.00  0.88  0.26  0.04  0.09  0.14  0.28 

Kgatleng  1.00  0.51  -  0.10  -  0.08  0.28  0.07  -  0.01  0.55 

Central Serowe  1.00  0.69  -  0.18  -  0.13  0.35  0.02  0.04  0.13  0.21 

Central Mahalapye  1.00  0.75  0.01  0.25  -  0.20  0.36  0.01  0.11  0.13  0.12 

Central Bobonong  1.00  0.78  -  0.06  -  0.17  0.32  -  -  0.01  0.42 

Central Boteti  1.00  0.77  -  0.13  -  0.20  0.38  -  -  0.01  0.27 

Central tutume  1.00  0.70  -  -  -  -  0.34  -  0.08  0.08  0.28 

North East  1.00  0.79  0.00  0.05  -  0.14  0.26  0.00  0.01  -  0.60 

Ngami East  1.00  0.65  -  0.02  -  0.13  0.37  -  0.02  0.02  0.47 

Ngami West  1.00  0.84  -  0.06  0.01  0.02  0.61  -  0.03  0.11  0.15 

Chobe  1.00  0.66  0.01  0.21  -  0.20  0.47  0.01  0.03  0.09  0.12 

Ghanzi  1.00  0.85  -  0.14  -  0.10  0.41  -  -  0.00  0.38 

Kgalagadi South  1.00  0.77  -  0.31  -  0.11  0.61  -  -  0.04  0.05 

Kgalagadi North  1.00  0.65  0.01  0.19  -  0.20  0.14  0.03  0.06  0.05  0.35 

Total  1.00  0.59  0.01  0.15  0.00  0.15  0.39  0.01  0.04  0.05  0.24 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 5c: Percentage Distribution of Individuals By District and Reasons For Not Having Taken Computer Courses, 2014 

District
 All 

Individuals 

 Individuals 
With No 
E-Skills 

Individuals by Reasons for Not Having Taken Computer Courses

Computer 
Skills Are 
Sufficient

Rarely          
use 

computers, 
hence no 

need to

Engaged 
in self-
study 
or are 

assisted 
by others

Lack of 
time

Course 
Costs

Unavailabili-
ty of suitable 
content offer

Still
young Too old

Other 
reasons

Gaborone  15.99  7.84  9.50  8.20  -  6.38  8.39  19.65  4.41  -  6.93 

Francistown  4.07  3.11  9.18  2.93  -  3.71  3.41  3.61  5.20  1.25  1.23 

Lobatse  1.91  1.14  -  1.27  -  2.08  0.76  -  1.86  1.33  0.44 

Selibe-Phikwe  1.40  1.26  8.26  1.21  -  1.11  1.60  -  2.80  0.49  0.11 

Orapa  0.84  0.33  -  0.21  -  0.35  0.36  -  -  -  0.22 

Jwaneng  0.69  0.60  -  0.44  -  1.08  0.78  1.12  -  -  0.23 

Sowa Town  0.15  0.10  -  0.08  -  0.14  0.13  -  -  0.04  0.06 

Ngwaketse  5.90  7.10  28.09  9.62  -  12.80  8.83  -  8.11  8.17  1.84 

Barolong  3.22  4.00  -  4.78  20.41  6.42  2.49  10.80  11.47  6.84  1.10 

Ngwakets West  0.65  0.87  -  0.69  -  0.91  1.01  -  -  -  1.41 

South East  4.49  2.72  -  2.64  -  4.50  2.42  8.50  2.54  5.41  1.32 

Kweneng East  14.41  13.97  11.87  18.84  41.17  10.35  14.05  16.04  4.60  7.25  14.42 

Kweneng West  1.31  1.98  -  1.60  -  0.69  1.31  5.49  4.93  5.22  2.37 

Kgatleng  4.41  3.86  -  2.64  -  2.00  2.74  20.29  -  0.79  8.94 

Central Serowe  4.91  5.81  -  7.01  -  4.94  5.23  7.09  6.06  14.16  5.02 

Central Mahalapye  5.57  7.09  17.49  11.76  -  9.24  6.59  3.31  20.79  16.90  3.60 

Central Bobonong  2.42  3.24  -  1.22  -  3.76  2.63  -  -  0.64  5.76 

Central Boteti  4.13  5.44  -  4.92  -  7.12  5.33  -  -  0.99  6.15 

Central tutume  5.69  6.78  8.63  5.88  -  7.02  5.99  -  14.19  9.69  7.91 

North East  2.07  2.81  2.54  0.89  -  2.60  1.85  1.00  0.94  -  7.13 

Ngami East  5.63  6.26  -  0.80  -  5.42  5.86  -  3.78  1.92  12.30 

Ngami West  4.54  6.52  -  2.67  38.41  0.97  10.19  -  5.67  13.55  4.19 

Chobe  1.60  1.79  2.72  2.52  -  2.33  2.15  1.07  1.47  3.19  0.94 

Ghanzi  2.09  3.05  -  2.95  -  1.96  3.19  -  -  0.28  4.88 

Kgalagadi South  1.18  1.56  -  3.21  -  1.11  2.46  -  -  1.18  0.35 

Kgalagadi North  0.70  0.78  1.72  1.01  -  1.03  0.28  2.03  1.19  0.72  1.16 

Total  100  100  100  100  100  100  100  100  100  100  100 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 6a: The Distribution of Individuals by Age, Gender and Types of Computer Related E-Skills, 2014

Age And Gender
All 

Individuals
Individuals 

With E-Skills

Individuals By Types of Computer Related E-Skills 

Copying or 
moving a 

file or folder

Using copy and 
paste tools to 

duplicate or move 
information within 

a document

Using basic 
arithmetic 

formulas in a 
spreadsheet

Compressing 
(or zipping) 

files 

Connecting 
and installing 
new devices, 

e.g. a modem 

Writing a 
computer 

program using 
a specialised 
programming 

language 

All Individuals  1,343,822  556,688  457,013  420,233  264,170  195,409  258,676  64,053 

Males  594,537  260,468  220,460  202,535  125,405  101,524  135,483  34,871 

Females  749,285  296,220  236,553  217,698  138,765  93,885  123,192  29,182 

Less Than 15

Males  92,205  34,711  20,376  16,561  4,544  -  7,215  - 

Females  96,012  40,194  21,802  18,462  6,611  -  4,925  - 

15 - 24

Males  146,769  89,949  78,998  73,909  44,907  32,316  46,794  12,236 

Females  157,896  101,469  83,540  72,788  45,680  25,654  40,139  9,512 

25 - 34

Males  127,420  62,093  55,097  51,181  35,380  35,588  40,616  13,335 

Females  187,724  86,152  71,473  71,207  49,643  40,064  47,543  12,537 

35 - 44

Males  109,921  48,462  43,683  38,970  25,957  22,362  27,038  5,999 

Females  126,195  41,114  35,316  34,665  22,831  16,975  18,421  3,361 

45 - 54

Males  58,964  20,038  18,141  17,483  11,912  9,521  11,228  3,146 

Females  81,176  21,450  20,372  17,575  12,249  9,770  10,637  3,392 

55 - 64

Males  30,972  5,215  4,166  4,432  2,705  1,737  2,592  155 

Females  46,672  5,077  3,690  3,000  1,751  1,422  1,527  381 

65 - 74

Males  18,910  -  -  -  -  -  -  - 

Females  32,543  764  359  -  -  -  -  - 

74+

Males  9,376  -  -  -  -  -  -  - 

Females  21,067  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 6a cont.: The Distribution of Individuals by Age, Gender and Types of Computer Related E-Skills, 2014

Age And Gender
All 

Individuals
Individuals 

With E-Skills

Individuals By Types of Computer Related E-Skills 

Transferring files 
between

 computer and 
other devices 

(from digital 
camera or from/
to mobile phone, 
mp3/mp4 player)

Modifying or 
verifying the 

configuration 
parameters 
of software

 applications 
(except internet 

browsers)

Creating 
electronic 

 presentations 
with presentation 

software (e.g. 
slides), 

including  e.g. 
images, sound, 
video or  charts

Installing 
a new or 

replacing 
an old 

operating 
system Typing

Play 
Games 

and 
Movies

Other 
Activities

All Individuals  1,343,822  556,688  317,466  61,034  156,178  88,013  43,141  22,769  37,069 

Males  594,537  260,468  165,835  35,709  87,012  59,497  21,451  11,544  15,656 

Females  749,285  296,220  151,632  25,325  69,166  28,516  21,689  11,226  21,413 

Less Than 15

Males  92,205  34,711  11,763  -    -    -    7,918  3,283  6,120 

Females  96,012  40,194  10,841  -    -    -    7,143  5,410  8,090 

15 - 24

Males  146,769  89,949  57,072  10,114  23,534  18,774  3,849  1,885  4,669 

Females  157,896  101,469  48,291  8,152  20,100  10,451  7,981  2,997  5,298 

25 - 34

Males  127,420  62,093  45,910  15,892  29,178  23,373  5,640  3,816  3,047 

Females  187,724  86,152  56,359  11,421  31,457  13,038  2,928  1,900  3,798 

35 - 44

Males  109,921  48,462  35,556  5,613  22,524  10,530  2,044  846  927 

Females  126,195  41,114  22,918  3,543  10,170  4,004  2,729  528  988 

45 - 54

Males  58,964  20,038  13,407  3,935  10,762  5,162  2,000  1,714  491 

Females  81,176  21,450  12,927  2,209  7,375  1,023  593  391  1,441 

55 - 64

Males  30,972  5,215  2,127  155  1,014  1,659  -    -    403 

Females  46,672  5,077  296  -    64  -    315  -    1,394 

65 - 74

Males  18,910  -  -    -    -    -    -    -    -   

Females  32,543  764  -    -    -    -    -    -    405 

74+

Males  9,376  -  -    -    -    -    -    -    -   

Females  21,067  -  -    -    -    -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 6b: Proportional Distribution of Individuals by Age, Gender and Types of Computer Related E-Skills, 2014

Age And Gender
All 

Individuals
Individuals 

With E-Skills

Individuals By Types of Computer Related E-Skills 

Copying or 
moving a 

file or folder

Using copy and 
paste tools to 

duplicate or move 
information within 

a document

Using basic 
arithmetic 

formulas in a 
spreadsheet

Compressing 
(or zipping) 

files 

Connecting 
and installing 
new devices, 

e.g. a modem 

Writing a 
computer 

program using 
a specialised 
programming 

language 

All Individuals  1.00  0.41  0.82  0.75  0.47  0.35  0.46  0.12 

Males  1.00  0.44  0.85  0.78  0.48  0.39  0.52  0.13 

Females  1.00  0.40  0.80  0.73  0.47  0.32  0.42  0.10 

Less Than 15

Males  1.00  0.38  0.59  0.48  0.13  -    0.21  -   

Females  1.00  0.42  0.54  0.46  0.16  -    0.12  -   

15 - 24

Males  1.00  0.61  0.88  0.82  0.50  0.36  0.52  0.14 

Females  1.00  0.64  0.82  0.72  0.45  0.25  0.40  0.09 

25 - 34

Males  1.00  0.49  0.89  0.82  0.57  0.57  0.65  0.21 

Females  1.00  0.46  0.83  0.83  0.58  0.47  0.55  0.15 

35 - 44

Males  1.00  0.44  0.90  0.80  0.54  0.46  0.56  0.12 

Females  1.00  0.33  0.86  0.84  0.56  0.41  0.45  0.08 

45 - 54

Males  1.00  0.34  0.91  0.87  0.59  0.48  0.56  0.16 

Females  1.00  0.26  0.95  0.82  0.57  0.46  0.50  0.16 

55 - 64

Males  1.00  0.17  0.80  0.85  0.52  0.33  0.50  0.03 

Females  1.00  0.11  0.73  0.59  0.34  0.28  0.30  0.08 

65 - 74

Males  1.00  -    -    -    -    -    -    -   

Females  1.00  0.02  0.47  -    -    -    -    -   

74+

Males  1.00  -    -    -    -    -    -    -   

Females  1.00  -    -    -    -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 6b cont.: Proportional Distribution of Individuals by Age, Gender and Types of Computer Related E-Skills, 2014

Age And Gender
All 

Individuals
Individuals 

With E-Skills

Individuals By Types of Computer Related E-Skills 

Transferring files 
between 

computer and 
other devices 

(from digital 
camera or from/
to mobile phone, 
mp3/mp4 player

Modifying or 
verifying the 

configuration 
parameters 
of software

 applications 
(except internet 

browsers)

Creating 
electronic 

 presentations 
with presentation 

software (e.g. 
slides), 

including  e.g. 
images, sound, 
video or  charts

Installing 
a new or 

replacing 
an old 

operating 
system Typing

Play 
Games 

and 
Movies

Other 
Activities

All Individuals  1.00  0.41  0.57  0.11  0.28  0.16  0.08  0.04  0.07 

Males  1.00  0.44  0.64  0.14  0.33  0.23  0.08  0.04  0.06 

Females  1.00  0.40  0.51  0.09  0.23  0.10  0.07  0.04  0.07 

Less Than 15

Males  1.00  0.38  0.34  -    -    -    0.23  0.09  0.18 

Females  1.00  0.42  0.27  -    -    -    0.18  0.13  0.20 

15 - 24

Males  1.00  0.61  0.63  0.11  0.26  0.21  0.04  0.02  0.05 

Females  1.00  0.64  0.48  0.08  0.20  0.10  0.08  0.03  0.05 

25 - 34

Males  1.00  0.49  0.74  0.26  0.47  0.38  0.09  0.06  0.05 

Females  1.00  0.46  0.65  0.13  0.37  0.15  0.03  0.02  0.04 

35 - 44

Males  1.00  0.44  0.73  0.12  0.46  0.22  0.04  0.02  0.02 

Females  1.00  0.33  0.56  0.09  0.25  0.10  0.07  0.01  0.02 

45 - 54

Males  1.00  0.34  0.67  0.20  0.54  0.26  0.10  0.09  0.02 

Females  1.00  0.26  0.60  0.10  0.34  0.05  0.03  0.02  0.07 

55 - 64

Males  1.00  0.17  0.41  0.03  0.19  0.32  -    -    0.08 

Females  1.00  0.11  0.06  -    0.01  -    0.06  -    0.27 

65 - 74

Males  1.00  -    -    -    -    -    -    -    -   

Females  1.00  0.02  -    -    -    -    -    -    0.53 

74+

Males  1.00  -    -    -    -    -    -    -    -   

Females  1.00  -    -    -    -    -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 6c: Percentage Distribution of Individuals by Age, Gender and Types of Computer Related E-Skills, 2014 

Age And Gender
All 

Individuals
Individuals 

With E-Skills

Individuals By Types of Computer Related E-Skills 

Copying or 
moving a 

file or folder

Using copy and 
paste tools to 

duplicate or move 
information within 

a document

Using basic 
arithmetic 

formulas in a 
spreadsheet

Compressing 
(or zipping) 

files 

Connecting 
and installing 
new devices, 

e.g. a modem 

Writing a 
computer 

program using 
a specialised 
programming 

language 

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  46.79  48.24  48.20  47.47  51.95  52.38  54.44 

Females  55.76  53.21  51.76  51.80  52.53  48.05  47.62  45.56 

Less Than 15

Males  15.51  13.33  9.24  8.18  3.62  -    5.33  -   

Females  12.81  13.57  9.22  8.48  4.76  -    4.00  -   

15 - 24

Males  24.69  34.53  35.83  36.49  35.81  31.83  34.54  35.09 

Females  21.07  34.25  35.32  33.44  32.92  27.32  32.58  32.59 

25 - 34

Males  21.43  23.84  24.99  25.27  28.21  35.05  29.98  38.24 

Females  25.05  29.08  30.21  32.71  35.77  42.67  38.59  42.96 

35 - 44

Males  18.49  18.61  19.81  19.24  20.70  22.03  19.96  17.20 

Females  16.84  13.88  14.93  15.92  16.45  18.08  14.95  11.52 

45 - 54

Males  9.92  7.69  8.23  8.63  9.50  9.38  8.29  9.02 

Females  10.83  7.24  8.61  8.07  8.83  10.41  8.63  11.62 

55 - 64

Males  5.21  2.00  1.89  2.19  2.16  1.71  1.91  0.44 

Females  6.23  1.71  1.56  1.38  1.26  1.51  1.24  1.31 

65 - 74

Males  3.18  -    -    -    -    -    -    -   

Females  4.34  0.26  0.15  -    -    -    -    -   

74+

Males  1.58  -    -    -    -    -    -    -   

Females  2.81  -    -    -    -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 6c cont.: Percentage Distribution of Individuals by Age, Gender and Types of Computer Related E-Skills, 2014  

Age And Gender
All 

Individuals
Individuals 

With E-Skills

Individuals By Types of Computer Related E-Skills 

Transferring files 
between

 computer and 
other devices 

(from digital 
camera or from/
to mobile phone, 
mp3/mp4 player)

Modifying or 
verifying the 

configuration 
parameters 
of software

 applications 
(except internet 

browsers)

Creating 
electronic 

 presentations 
with presentation 

software (e.g. 
slides), 

including  e.g. 
images, sound, 
video or  charts

Installing 
a new or 

replacing 
an old 

operating 
system Typing

Play 
Games 

and 
Movies

Other 
Activities

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  46.79  52.24  58.51  55.71  67.60  49.72  50.70  42.23 

Females  55.76  53.21  47.76  41.49  44.29  32.40  50.28  49.30  57.77 

Less Than 15

Males  15.51  13.33  7.09  -    -    -    36.91  28.44  39.09 

Females  12.81  13.57  7.15  -    -    -    32.93  48.19  37.78 

15 - 24

Males  24.69  34.53  34.42  28.32  27.05  31.55  17.94  16.33  29.82 

Females  21.07  34.25  31.85  32.19  29.06  36.65  36.80  26.70  24.74 

25 - 34

Males  21.43  23.84  27.68  44.50  33.53  39.28  26.29  33.06  19.46 

Females  25.05  29.08  37.17  45.10  45.48  45.72  13.50  16.92  17.74 

35 - 44

Males  18.49  18.61  21.44  15.72  25.89  17.70  9.53  7.33  5.92 

Females  16.84  13.88  15.11  13.99  14.70  14.04  12.58  4.70  4.61 

45 - 54

Males  9.92  7.69  8.08  11.02  12.37  8.68  9.32  14.85  3.14 

Females  10.83  7.24  8.53  8.72  10.66  3.59  2.74  3.48  6.73 

55 - 64

Males  5.21  2.00  1.28  0.43  1.16  2.79  -    -    2.57 

Females  6.23  1.71  0.20  -    0.09  -    1.45  -    6.51 

65 - 74

Males  3.18  -    -    -    -    -    -    -    -   

Females  4.34  0.26  -    -    -    -    -    -    1.89 

74+

Males  1.58  -    -    -    -    -    -    -    -   

Females  2.81  -    -    -    -    -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 7a: The Distribution of Individuals by Age Group and Types of Computer Related E-Skills, 2014

Age And Gender
All 

 Individuals
Individuals 

With E-Skills

Individuals By Types of Computer Related E-Skills 

Copying or 
moving a 

file or folder

Using copy and 
paste tools to du-

plicate or move 
information within 

a document

Using basic 
arithmetic 

formulas in a 
spreadsheet

Compressing 
(or zipping) 

files 

Connecting 
and installing 
new devices, 

e.g. a modem 

Writing a 
computer 

program using 
a specialised 
programming 

language 

All Individuals  1,343,822  556,688  457,013  420,233  264,170  195,409  258,675  64,053 

Males  594,537  260,468  220,460  202,535  125,405  101,524  135,483  34,871 

Females  749,285  296,220  236,553  217,698  138,765  93,885  123,192  29,182 

Less Than 15  188,217  74,905  42,178  35,023  11,154  -  12,140  - 

15 - 24  304,665  191,418  162,538  146,697  90,587  57,970  86,933  21,748 

25 - 34  315,144  148,245  126,570  122,388  85,022  75,652  88,159  25,872 

35 - 44  236,116  89,576  78,999  73,635  48,788  39,337  45,459  9,360 

45 - 54  140,140  41,488  38,513  35,058  24,161  19,291  21,865  6,538 

55 - 64  77,644  10,292  7,856  7,432  4,456  3,159  4,119  536 

65 - 74  51,453  764  359  -  -  -  -  - 

74+  30,443  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 7a cont.: The Distribution of Individuals by Age Group and Types of Computer Related E-Skills, 2014

Age And Gender
All 

Individuals
Individuals 

With E-Skills

Individuals By Types of Computer Related E-Skills 

Transferring files 
between

 computer and 
other devices 

(from digital 
camera or from/
to mobile phone, 
mp3/mp4 player)

Modifying or 
verifying the 

configuration 
parameters 
of software

 applications 
(except internet 

browsers)

Creating 
electronic 

 presentations 
with presentation 

software (e.g. 
slides), 

including  e.g. 
images, sound, 
video or  charts

Installing 
a new or 

replacing 
an old 

operating 
system Typing

Play 
Games 

and 
Movies

Other 
Activities

All Individuals  1,343,822  556,688  317,466  61,034  156,178  88,013  43,141  22,769  37,069 

Males  594,537  260,468  165,835  35,709  87,012  59,497  21,451  11,544  15,656 

Females  749,285  296,220  151,632  25,325  69,166  28,516  21,689  11,226  21,413 

Less Than 15  188,217  74,905  22,604  -    -    -    15,060  8,693  14,209 

15- - 24  304,665  191,418  105,363  18,266  43,634  29,225  11,831  4,882  9,966 

25 - 34  315,144  148,245  102,268  27,313  60,635  36,411  8,569  5,716  6,845 

35 - 44  236,116  89,576  58,474  9,156  32,694  14,534  4,773  1,374  1,915 

45 - 54  140,140  41,488  26,334  6,144  18,137  6,185  2,593  2,105  1,932 

55 - 64  77,644  10,292  2,423  155  1,078  1,659  315  -    1,797 

65 - 74  51,453  764  -    -    -    -    -    -    405 

74+  30,443  -    -    -    -    -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 7b: Proportional Distribution of Individuals by Age Group and Types of Computer Related E-Skills, 2014

Age And Gender
All 

 Individuals
Individuals 

With E-Skills

Individuals By Types of Computer Related E-Skills 

Copying or 
moving a 

file or folder

Using copy and 
paste tools to du-

plicate or move 
information within 

a document

Using basic 
arithmetic 

formulas in a 
spreadsheet

Compressing 
(or zipping) 

files 

Connecting 
and installing 
new devices, 

e.g. a modem 

Writing a 
computer 

program using 
a specialised 
programming 

language 

All Individuals  1.00  0.41  0.82  0.75  0.47  0.35  0.46  0.12 

Males  1.00  0.44  0.85  0.78  0.48  0.39  0.52  0.13 

Females  1.00  0.40  0.80  0.73  0.47  0.32  0.42  0.10 

Less Than 15  1.00  0.40  0.56  0.47  0.15  -    0.16  -   

15 - 24  1.00  0.63  0.85  0.77  0.47  0.30  0.45  0.11 

25 - 34  1.00  0.47  0.85  0.83  0.57  0.51  0.59  0.17 

35 - 44  1.00  0.38  0.88  0.82  0.54  0.44  0.51  0.10 

45 - 54  1.00  0.30  0.93  0.85  0.58  0.46  0.53  0.16 

55 - 64  1.00  0.13  0.76  0.72  0.43  0.31  0.40  0.05 

65 - 74  1.00  0.01  0.47  -    -    -    -    -   

74+  1.00  -    -    -    -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 7b cont.: Proportional Distribution of Individuals by Age Group and Types of Computer Related E-Skills, 2014

Age And Gender
All 

Individuals
Individuals 

With E-Skills

Individuals By Types of Computer Related E-Skills 

Transferring files 
between

 computer and 
other devices 

(from digital 
camera or from/
to mobile phone, 
mp3/mp4 player)

Modifying or 
verifying the 

configuration 
parameters 
of software

 applications 
(except internet 

browsers)

Creating 
electronic 

 presentations 
with presentation 

software (e.g. 
slides), 

including  e.g. 
images, sound, 
video or  charts

Installing 
a new or 

replacing 
an old 

operating 
system Typing

Play 
Games 

and 
Movies

Other 
Activities

All Individuals  1.00  0.41  0.57  0.11  0.28  0.16  0.08  0.04  0.07 

Males  1.00  0.44  0.64  0.14  0.33  0.23  0.08  0.04  0.06 

Females  1.00  0.40  0.51  0.09  0.23  0.10  0.07  0.04  0.07 

Less Than 15  1.00  0.40  0.30  -    -    -    0.20  0.12  0.19 

15- - 24  1.00  0.63  0.55  0.10  0.23  0.15  0.06  0.03  0.05 

25 - 34  1.00  0.47  0.69  0.18  0.41  0.25  0.06  0.04  0.05 

35 - 44  1.00  0.38  0.65  0.10  0.36  0.16  0.05  0.02  0.02 

45 - 54  1.00  0.30  0.63  0.15  0.44  0.15  0.06  0.05  0.05 

55 - 64  1.00  0.13  0.24  0.02  0.10  0.16  0.03  -    0.17 

65 - 74  1.00  0.01  -    -    -    -    -    -    0.53 

74+  1.00  -    -    -    -    -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 7c cont.: Percentage Distribution of Individuals by Age Group and Types of Computer Related E-Skills, 2014 

Age And Gender
All 

Individuals
Individuals 

With E-Skills

Individuals By Types of Computer Related E-Skills 

Transferring files 
between

 computer and 
other devices 

(from digital 
camera or from/
to mobile phone, 
mp3/mp4 player)

Modifying or 
verifying the 

configuration 
parameters 
of software

 applications 
(except internet 

browsers)

Creating 
electronic 

 presentations 
with presentation 

software (e.g. 
slides), 

including  e.g. 
images, sound, 
video or  charts

Installing 
a new or 

replacing 
an old 

operating 
system Typing

Play 
Games 

and 
Movies

Other 
Activities

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  46.79  52.24  58.51  55.71  67.60  49.72  50.70  42.23 

Females  55.76  53.21  47.76  41.49  44.29  32.40  50.28  49.30  57.77 

Less Than 15  14.01  13.46  7.12  -    -    -    34.91  38.18  38.33 

15- - 24  22.67  34.39  33.19  29.93  27.94  33.20  27.42  21.44  26.89 

25 - 34  23.45  26.63  32.21  44.75  38.82  41.37  19.86  25.10  18.47 

35 - 44  17.57  16.09  18.42  15.00  20.93  16.51  11.06  6.03  5.17 

45 - 54  10.43  7.45  8.30  10.07  11.61  7.03  6.01  9.24  5.21 

55 - 64  5.78  1.85  0.76  0.25  0.69  1.88  0.73  -    4.85 

65 - 74  3.83  0.14  -    -    -    -    -    -    1.09 

74+  2.27  -    -    -    -    -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 7c: Percentage Distribution of Individuals by Age Group and Types of Computer Related E-Skills, 2014 

Age And Gender
All 

 Individuals
Individuals 

With E-Skills

Individuals By Types of Computer Related E-Skills 

Copying or 
moving a 

file or folder

Using copy and 
paste tools to du-

plicate or move 
information within 

a document

Using basic 
arithmetic 

formulas in a 
spreadsheet

Compressing 
(or zipping) 

files 

Connecting 
and installing 
new devices, 

e.g. a modem 

Writing a 
computer 

program using 
a specialised 
programming 

language 

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  46.79  48.24  48.20  47.47  51.95  52.38  54.44 

Females  55.76  53.21  51.76  51.80  52.53  48.05  47.62  45.56 

Less Than 15  14.01  13.46  9.23  8.33  4.22  -    4.69  -   

15 - 24  22.67  34.39  35.57  34.91  34.29  29.67  33.61  33.95 

25 - 34  23.45  26.63  27.70  29.12  32.18  38.71  34.08  40.39 

35 - 44  17.57  16.09  17.29  17.52  18.47  20.13  17.57  14.61 

45 - 54  10.43  7.45  8.43  8.34  9.15  9.87  8.45  10.21 

55 - 64  5.78  1.85  1.72  1.77  1.69  1.62  1.59  0.84 

65 - 74  3.83  0.14  0.08  -    -    -    -    -   

74+  2.27  -    -    -    -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 8a: The Distribution of Individuals by Age, Gender andTypes of Internet Related E-Skills, 2014

Age And Gender
All 

Individuals
Individuals 

With E-Skills

Individuals By Types of Internet Related E-Skills 

Using a search 
engine to find 

information

sending 
e-mails with 

attached files 
(documents, 
pictures, etc)

Posting messages to 
chat rooms, social 

networks, 
newsgroups or an on-
line discussion forum

Using the internet 
to make 

telephone calls

Using peer-to-peer 
file sharing for

 exchanging
 movies, music, etc

All Individuals  1,343,822  556,688  418,515  267,717  299,320  59,433  75,965 

Males  594,537  260,468  208,489  134,597  146,491  37,792  45,132 

Females  749,285  296,220  210,026  133,120  152,829  21,641  30,833 

Less Than 15

Males  92,205  34,711  12,289  -  6,730  1,143  1,105 

Females  96,012  40,194  11,516  -  5,140  -  1,951 

15 - 24

Males  146,769  89,949  76,099  41,848  59,341  10,718  20,694 

Females  157,896  101,469  72,662  34,566  60,639  6,930  15,445 

25 - 34

Males  127,420  62,093  55,574  43,635  42,760  10,668  15,850 

Females  187,724  86,152  74,328  59,035  59,125  9,047  9,216 

35 - 44

Males  109,921  48,462  43,198  33,297  30,222  9,983  5,364 

Females  126,195  41,114  31,222  22,988  17,732  4,304  3,631 

45 - 54

Males  58,964  20,038  16,849  12,622  6,562  4,537  2,069 

Females  81,176  21,450  16,757  14,957  8,817  1,360  590 

55 - 64

Males  30,972  5,215  4,480  3,195  876  743  50 

Females  46,672  5,077  3,136  1,574  1,376  -  - 

65 - 74

Males  18,910  - 

Females  32,543  764  405  -  -  -  - 

74+

Males  9,376  -  -  -  -  -  - 

Females  21,067  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 8a cont.: The Distribution of Individuals by Age, Gender and Types of Internet Related E-Skills, 2014

Age And Gender All Individuals
Individuals 

With E-Skills

Individuals By Types of Internet Related E-Skills 

Creating a web 
page

Uploading text, games, 
images, films or music to 

websites

Modifying the security 
settings of internet 

browsers
Other 

Activities

All Individuals  1,343,822  556,688  50,674  173,505  49,644  5,774 

Males  594,537  260,468  29,467  90,137  29,161  3,126 

Females  749,285  296,220  21,207  83,368  20,483  2,648 

Less Than 15

Males  92,205  34,711  -  5,746  361  1,011 

Females  96,012  40,194  -  6,008  815  64 

15 - 24

Males  146,769  89,949  9,449  35,942  11,364  184 

Females  157,896  101,469  7,373  29,869  7,457  835 

25 - 34

Males  127,420  62,093  9,824  25,353  11,775  1,354 

Females  187,724  86,152  11,093  34,390  9,014  985 

35 - 44

Males  109,921  48,462  7,544  17,624  4,506  359 

Females  126,195  41,114  1,701  9,753  1,925  - 

45 - 54

Males  58,964  20,038  2,104  5,421  950  218 

Females  81,176  21,450  1,040  3,052  1,272  - 

55 - 64

Males  30,972  5,215  546  51  205  - 

Females  46,672  5,077  -  296  -  359 

65 - 74

Males  18,910  -  -  -  -  - 

Females  32,543  764  405 

74+

Males  9,376  -  -  -  -  - 

Females  21,067  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 8b: Proportional Distribution of Individuals by Age, Gender and Types of Internet Related E-Skills, 2014

Age And Gender
All 

Individuals
Individuals 

With E-Skills

Individuals By Types of Internet Related E-Skills 

Using a search 
engine to find 

information

sending 
e-mails with 

attached files 
(documents, 
pictures, etc)

Posting messages to 
chat rooms, social 

networks, 
newsgroups or an online 

discussion forum

Using the internet 
to make 

telephone calls

Using peer-to-peer 
file sharing for

 exchanging
 movies, music, etc

All Individuals  1.00  0.41  0.75  0.48  0.54  0.11  0.14 

Males  1.00  0.44  0.80  0.52  0.56  0.15  0.17 

Females  1.00  0.40  0.71  0.45  0.52  0.07  0.10 

Less Than 15

Males  1.00  0.38  0.35  -    0.19  0.03  0.03 

Females  1.00  0.42  0.29  -    0.13  -    0.05 

15 - 24

Males  1.00  0.61  0.85  0.47  0.66  0.12  0.23 

Females  1.00  0.64  0.72  0.34  0.60  0.07  0.15 

25 - 34

Males  1.00  0.49  0.90  0.70  0.69  0.17  0.26 

Females  1.00  0.46  0.86  0.69  0.69  0.11  0.11 

35 - 44

Males  1.00  0.44  0.89  0.69  0.62  0.21  0.11 

Females  1.00  0.33  0.76  0.56  0.43  0.10  0.09 

45 - 54

Males  1.00  0.34  0.84  0.63  0.33  0.23  0.10 

Females  1.00  0.26  0.78  0.70  0.41  0.06  0.03 

55 - 64

Males  1.00  0.17  0.86  0.61  0.17  0.14  0.01 

Females  1.00  0.11  0.62  0.31  0.27  -    -   

65 - 74

Males  1.00  -    -    -    -    -    -   

Females  1.00  0.02  0.53  -    -    -    -   

74+

Males  1.00  -    -    -    -    -    -   

Females  1.00  -    -    -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 8b cont.: Proportional Distribution of Individuals by Age, Gender and Types of Internet Related E-Skills, 2014

Age And Gender All Individuals
Individuals 

With E-Skills

Individuals By Types of Internet Related E-Skills 

Creating a web 
page

Uploading text, games, 
images, films or music to 

websites

Modifying the security 
settings of internet 

browsers
Other 

Activities

All Individuals  1.00  0.41  0.09  0.31  0.09  0.01 

Males  1.00  0.44  0.11  0.35  0.11  0.01 

Females  1.00  0.40  0.07  0.28  0.07  0.01 

Less Than 15

Males  1.00  0.38  -    0.17  0.01  0.03 

Females  1.00  0.42  -    0.15  0.02  0.00 

15 - 24

Males  1.00  0.61  0.11  0.40  0.13  0.00 

Females  1.00  0.64  0.07  0.29  0.07  0.01 

25 - 34

Males  1.00  0.49  0.16  0.41  0.19  0.02 

Females  1.00  0.46  0.13  0.40  0.10  0.01 

35 - 44

Males  1.00  0.44  0.16  0.36  0.09  0.01 

Females  1.00  0.33  0.04  0.24  0.05  -   

45 - 54

Males  1.00  0.34  0.11  0.27  0.05  0.01 

Females  1.00  0.26  0.05  0.14  0.06  -   

55 - 64

Males  1.00  0.17  0.10  0.01  0.04  -   

Females  1.00  0.11  -    0.06  -    0.07 

65 - 74

Males  1.00  -    -    -    -    -   

Females  1.00  0.02  -    -    -    0.53 

74+

Males  1.00  -    -    -    -    -   

Females  1.00  -    -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 8c: Percentage Distribution of Individuals by Age, Gender and Types of Internet Related E-Skills, 2014 

Age And Gender
All 

Individuals
Individuals 

With E-Skills

Individuals By Types of Internet Related E-Skills 

Using a search 
engine to find 

information

sending 
e-mails with 

attached files 
(documents, 
pictures, etc)

Posting messages to 
chat rooms, social 

networks, newsgroups 
or an online discus-

sion forum

Using the internet 
to make 

telephone calls

Using peer-to-peer 
file sharing for

 exchanging
 movies, music, etc

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  46.79  49.82  50.28  48.94  63.59  59.41 

Females  55.76  53.21  50.18  49.72  51.06  36.41  40.59 

Less Than 15

Males  15.51  13.33  5.89  -    4.59  3.02  2.45 

Females  12.81  13.57  5.48  -    3.36  -    6.33 

15 - 24

Males  24.69  34.53  36.50  31.09  40.51  28.36  45.85 

Females  21.07  34.25  34.60  25.97  39.68  32.02  50.09 

25 - 34

Males  21.43  23.84  26.66  32.42  29.19  28.23  35.12 

Females  25.05  29.08  35.39  44.35  38.69  41.80  29.89 

35 - 44

Males  18.49  18.61  20.72  24.74  20.63  26.42  11.89 

Females  16.84  13.88  14.87  17.27  11.60  19.89  11.78 

45 - 54

Males  9.92  7.69  8.08  9.38  4.48  12.01  4.58 

Females  10.83  7.24  7.98  11.24  5.77  6.28  1.91 

55 - 64

Males  5.21  2.00  2.15  2.37  0.60  1.97  0.11 

Females  6.23  1.71  1.49  1.18  0.90  -    -   

65 - 74

Males  3.18  -    -    -    -    -    -   

Females  4.34  0.26  0.19  -    -    -    -   

74+

Males  1.58  -    -    -    -    -    -   

Females  2.81  -    -    -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 8c cont.: Percentage Distribution of Individuals by Age, Gender and Types of Internet Related E-Skills, 2014  

Age And Gender All Individuals
Individuals 

With E-Skills

Individuals By Types of Internet Related E-Skills 

Creating a web 
page

Uploading text, games, 
images, films or music to 

websites

Modifying the security 
settings of internet 

browsers
Other 

Activities

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  46.79  58.15  51.95  58.74  54.14 

Females  55.76  53.21  41.85  48.05  41.26  45.86 

Less Than 15

Males  15.51  13.33  -    6.37  1.24  32.34 

Females  12.81  13.57  -    7.21  3.98  2.42 

15 - 24

Males  24.69  34.53  32.07  39.87  38.97  5.89 

Females  21.07  34.25  34.77  35.83  36.41  31.53 

25 - 34

Males  21.43  23.84  33.34  28.13  40.38  43.31 

Females  25.05  29.08  52.31  41.25  44.01  37.20 

35 - 44

Males  18.49  18.61  25.60  19.55  15.45  11.48 

Females  16.84  13.88  8.02  11.70  9.40  -   

45 - 54

Males  9.92  7.69  7.14  6.01  3.26  6.97 

Females  10.83  7.24  4.90  3.66  6.21  -   

55 - 64

Males  5.21  2.00  1.85  0.06  0.70  -   

Females  6.23  1.71  -    0.36  -    13.56 

65 - 74

Males  3.18  -    -    -    -    -   

Females  4.34  0.26  -    -    -    15.29 

74+

Males  1.58  -    -    -    -    -   

Females  2.81  -    -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 9a: The Distribution of Individuals by Age Group and Types of Internet Related E-Skills, 2014

Age And Gender
All 

Individuals
Individuals 

With E-Skills

Individuals By Types of Internet Related E-Skills 

Using a search 
engine to find 

information

sending 
e-mails with 

attached files 
(documents, 
pictures, etc)

Posting messages to 
chat rooms, social 

networks, news-
groups or an online 

discussion forum

Using the internet 
to make 

telephone calls

Using peer-to-peer 
file sharing for

 exchanging
 movies, music, etc

All Individuals  1,343,822  556,688  418,515  267,717  299,320  59,433  75,965 

Males  594,537  260,468  208,489  134,597  146,491  37,792  45,132 

Females  749,285  296,220  210,026  133,120  152,829  21,641  30,833 

Less Than 15  188,217  74,905  23,805  -    11,870  1,143  3,056 

15 - 24  304,665  191,418  148,761  76,414  119,980  17,648  36,139 

25 - 34  315,144  148,245  129,902  102,670  101,885  19,715  25,066 

35 - 44  236,116  89,576  74,420  56,285  47,954  14,287  8,995 

45 - 54  140,140  41,488  33,606  27,579  15,379  5,897  2,659 

55 - 64  77,644  10,292  7,616  4,769  2,252  743  50 

65 - 74  51,453  764  405  -    -    -    -   

74+  30,443  -    -    -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 9a cont.: The Distribution of Individuals by Age Group and Types of Internet Related E-Skills, 2014

Age And Gender All Individuals
Individuals 

With E-Skills

Individuals By Types of Internet Related E-Skills 

Creating a web 
page

Uploading text, games, 
images, films or music to 

websites

Modifying the security 
settings of internet 

browsers
Other 

Activities

All Individuals  1,343,822  556,688  50,674  173,505  49,644  5,774 

Males  594,537  260,468  29,467  90,137  29,161  3,126 

Females  749,285  296,220  21,207  83,368  20,483  2,648 

Less Than 15  188,217  74,905  -    11,754  1,176  1,075 

15 - 24  304,665  191,418  16,822  65,811  18,821  1,019 

25 - 34  315,144  148,245  20,917  59,743  20,789  2,339 

35 - 44  236,116  89,576  9,245  27,377  6,431  359 

45 - 54  140,140  41,488  3,144  8,473  2,222  218 

55 - 64  77,644  10,292  546  347  205  359 

65 - 74  51,453  764  -    -    -    405 

74+  30,443  -    -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 9b cont.: Proportional Distribution of Individuals by Age Group and Types of Internet Related E-Skills, 2014

Age And Gender All Individuals
Individuals 

With E-Skills

Individuals By Types of Internet Related E-Skills 

Creating a web 
page

Uploading text, games, 
images, films or music to 

websites

Modifying the security 
settings of internet 

browsers
Other 

Activities

All Individuals  1.00  0.41  0.09  0.31  0.09  0.01 

Males  1.00  0.44  0.11  0.35  0.11  0.01 

Females  1.00  0.40  0.07  0.28  0.07  0.01 

Less Than 15  1.00  0.40  -    0.16  0.02  0.01 

15 - 24  1.00  0.63  0.09  0.34  0.10  0.01 

25 - 34  1.00  0.47  0.14  0.40  0.14  0.02 

35 - 44  1.00  0.38  0.10  0.31  0.07  0.00 

45 - 54  1.00  0.30  0.08  0.20  0.05  0.01 

55 - 64  1.00  0.13  0.05  0.03  0.02  0.03 

65 - 74  1.00  0.01  -    -    -    0.53 

74+  1.00  -    -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 9b: Proportional Distribution of Individuals by Age Group and Types of Internet Related E-Skills, 2014

Age And Gender
All 

Individuals
Individuals 

With E-Skills

Individuals By Types of Internet Related E-Skills 

Using a search 
engine to find 

information

sending 
e-mails with 

attached files 
(documents, 
pictures, etc)

Posting messages to 
chat rooms, social 

networks, news-
groups or an online 

discussion forum

Using the internet 
to make 

telephone calls

Using peer-to-peer 
file sharing for

 exchanging
 movies, music, etc

All Individuals  1.00  0.41  0.75  0.48  0.54  0.11  0.14 

Males  1.00  0.44  0.80  0.52  0.56  0.15  0.17 

Females  1.00  0.40  0.71  0.45  0.52  0.07  0.10 

Less Than 15  1.00  0.40  0.32  -    0.16  0.02  0.04 

15 - 24  1.00  0.63  0.78  0.40  0.63  0.09  0.19 

25 - 34  1.00  0.47  0.88  0.69  0.69  0.13  0.17 

35 - 44  1.00  0.38  0.83  0.63  0.54  0.16  0.10 

45 - 54  1.00  0.30  0.81  0.66  0.37  0.14  0.06 

55 - 64  1.00  0.13  0.74  0.46  0.22  0.07  0.00 

65 - 74  1.00  0.01  0.53  -    -    -    -   

74+  1.00  -    -    -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 9c: Percentage Distribution of Individuals by Age Group and Types of Internet Related E-Skills, 2014 

Age And Gender
All 

Individuals
Individuals 

With E-Skills

Individuals By Types of Internet Related E-Skills 

Using a search 
engine to find 

information

sending 
e-mails with 

attached files 
(documents, 
pictures, etc)

Posting messages to 
chat rooms, social 

networks, news-
groups or an online 

discussion forum

Using the internet 
to make 

telephone calls

Using peer-to-peer 
file sharing for

 exchanging
 movies, music, etc

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  46.79  49.82  50.28  48.94  63.59  59.41 

Females  55.76  53.21  50.18  49.72  51.06  36.41  40.59 

Less Than 15  14.01  13.46  5.69  -    3.97  1.92  4.02 

15 - 24  22.67  34.39  35.54  28.54  40.08  29.69  47.57 

25 - 34  23.45  26.63  31.04  38.35  34.04  33.17  33.00 

35 - 44  17.57  16.09  17.78  21.02  16.02  24.04  11.84 

45 - 54  10.43  7.45  8.03  10.30  5.14  9.92  3.50 

55 - 64  5.78  1.85  1.82  1.78  0.75  1.25  0.07 

65 - 74  3.83  0.14  0.10  -    -    -    -   

74+  2.27  -    -    -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 9c cont.: Percentage Distribution of Individuals by Age Group and Types of Internet Related E-Skills, 2014 

Age And Gender All Individuals
Individuals 

With E-Skills

Individuals By Types of Internet Related E-Skills 

Creating a web 
page

Uploading text, games, 
images, films or music to 

websites

Modifying the security 
settings of internet 

browsers
Other 

Activities

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  46.79  58.15  51.95  58.74  54.14 

Females  55.76  53.21  41.85  48.05  41.26  45.86 

Less Than 15  14.01  13.46  -    6.77  2.37  18.62 

15 - 24  22.67  34.39  33.20  37.93  37.91  17.65 

25 - 34  23.45  26.63  41.28  34.43  41.88  40.51 

35 - 44  17.57  16.09  18.24  15.78  12.95  6.22 

45 - 54  10.43  7.45  6.20  4.88  4.48  3.78 

55 - 64  5.78  1.85  1.08  0.20  0.41  6.22 

65 - 74  3.83  0.14  -    -    -    7.01 

74+  2.27  -    -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero



148          Statistics Botswana                         Botswana Household Access & Individual Use Of Information & 
Communication Technologies Report-2014

Table 10a : The Distribution of Individuals By Age, Gender and Where or How Computer and/or internet Related                          
                    E-Skills were obtained,2014   

Age And Gender
All 

Individuals
Individuals 

With E-Skills

Individuals by Where or How Computer and/or Internet Related E-Skills Were Obtained

Formal 
education 
Institution

Training 
courses in adullt

 education 
centre (but not 
on the initiative 

of the employer)

Vocational 
training 

courses (on the 
demand of the

 employer)

Self-study 
using books, 

CD-ROMs, online 
courses, wikis, 

online discussion 
forum etc.

Self-study in 
the sense of 
learning-by-

doing

Informal
 assistance 

from 
colleagues, 

relatives, 
friends

Some 
other 
way

All Individuals  1,343,822  556,688  308,555  17,447  15,344  89,362  282,142  254,254  12,689 

Males  594,537  260,468  144,448  9,802  8,269  48,400  141,387  128,447  6,670 

Females  749,285  296,220  164,107  7,645  7,075  40,962  140,755  125,807  6,019 

Less Than 15

Males  92,205  34,711  24,483  -  -  1,593  9,470  15,583  1,086 

Females  96,012  40,194  29,918  -  -  1,895  12,433  12,914  926 

15 - 24

Males  146,769  89,949  62,666  2,710  -  15,447  51,055  45,945  2,571 

Females  157,896  101,469  72,636  1,055  225  12,217  42,231  42,314  928 

25 - 34

Males  127,420  62,093  28,161  1,307  2,605  18,057  36,644  35,834  1,539 

Females  187,724  86,152  37,187  2,419  2,771  14,117  49,021  33,060  1,292 

35 - 44

Males  109,921  48,462  19,190  3,145  1,782  9,054  30,599  20,801  585 

Females  126,195  41,114  14,016  1,920  3,179  7,012  23,529  24,641  1,200 

45 - 54

Males  58,964  20,038  7,976  2,235  3,016  2,624  9,976  8,588  889 

Females  81,176  21,450  9,118  1,943  855  4,921  11,422  10,408  867 

55 - 64

Males  30,972  5,215  1,972  405  866  1,625  3,643  1,696  - 

Females  46,672  5,077  1,232  308  45  800  1,714  1,706  806 

65 - 74

Males  18,910  -  -  -  -  -  -  -  - 

Females  32,543  764  -  -  -  -  405  764  - 

74+

Males  9,376  -  -  -  -  -  -  -  - 

Females  21,067  -  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 10b : Proportional Distribution of Individuals By Age, Gender and Where or How Computer and/or internet  
                    Related E-Skills were obtained,2014                      

Age And Gender
All 

Individuals
Individuals 

With E-Skills

Individuals by Where or How Computer and/or Internet Related E-Skills Were Obtained

Formal 
education 
Institution

Training 
courses in 

adullt
 education 
centre (but 
not on the 

initiative of the 
employer)

Vocational 
training 

courses (on 
the demand 

of the
 employer)

Self-study 
using books, 

CD-ROMs, 
online 

courses, 
wikis, online 

discussion 
forum etc.

Self-study 
in the sense 

of learn-
ing-by-doing

Informal
 assistance from 

colleagues, 
relatives, friends

Some 
other 
way

All Individuals  1.00  0.41  0.55  0.03  0.03  0.16  0.51  0.46  0.02 

Males  1.00  0.44  0.55  0.04  0.03  0.19  0.54  0.49  0.03 

Females  1.00  0.40  0.55  0.03  0.02  0.14  0.48  0.42  0.02 

Less Than 15

Males  1.00  0.38  0.71  -    -    0.05  0.27  0.45  0.03 

Females  1.00  0.42  0.74  -    -    0.05  0.31  0.32  0.02 

15 - 24

Males  1.00  0.61  0.70  0.03  -    0.17  0.57  0.51  0.03 

Females  1.00  0.64  0.72  0.01  0.00  0.12  0.42  0.42  0.01 

25 - 34

Males  1.00  0.49  0.45  0.02  0.04  0.29  0.59  0.58  0.02 

Females  1.00  0.46  0.43  0.03  0.03  0.16  0.57  0.38  0.01 

35 - 44

Males  1.00  0.44  0.40  0.06  0.04  0.19  0.63  0.43  0.01 

Females  1.00  0.33  0.34  0.05  0.08  0.17  0.57  0.60  0.03 

45 - 54

Males  1.00  0.34  0.40  0.11  0.15  0.13  0.50  0.43  0.04 

Females  1.00  0.26  0.43  0.09  0.04  0.23  0.53  0.49  0.04 

55 - 64

Males  1.00  0.17  0.38  0.08  0.17  0.31  0.70  0.33  -   

Females  1.00  0.11  0.24  0.06  0.01  0.16  0.34  0.34  0.16 

65 - 74

Males  1.00  -    -    -    -    -    -    -    -   

Females  1.00  0.02  -    -    -    -    0.53  1.00  -   

74+

Males  1.00  -    -    -    -    -    -    -    -   

Females  1.00  -    -    -    -    -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 10c: Percentage Distribution of Individuals By Age, Gender and Where or How Computer and/or internet  
                   Related E-Skills were obtained, 2014                   

Age And Gender
All 

Individuals
Individuals 

With E-Skills

Individuals by Where or How Computer and/or Internet Related E-Skills Were Obtained

Formal 
education 
Institution

Training 
courses in 

adullt
 education 
centre (but 
not on the 

initiative of the 
employer)

Vocational 
training 

courses (on 
the demand 

of the
 employer)

Self-study 
using books, 

CD-ROMs, 
online 

courses, 
wikis, online 

discussion 
forum etc.

Self-study 
in the sense 

of learn-
ing-by-doing

Informal
 assistance from 

colleagues, 
relatives, friends

Some 
other 
way

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  46.79  46.81  56.18  53.89  54.16  50.11  50.52  52.56 

Females  55.76  53.21  53.19  43.82  46.11  45.84  49.89  49.48  47.43 

Less Than 15

Males  15.51  13.33  16.95  -    -    3.29  6.70  12.13  16.28 

Females  12.81  13.57  18.23  -    -    4.63  8.83  10.26  15.38 

15 - 24

Males  24.69  34.53  43.38  27.65  -    31.92  36.11  35.77 38.55

Females  21.07  34.25  44.26  13.80  3.18  29.83  30.00  33.63  15.42 

25 - 34

Males  21.43  23.84  19.50  13.33  31.50  37.31  25.92  27.90 23.07

Females  25.05  29.08  22.66  31.64  39.17  34.46  34.83  26.28  21.47 

35 - 44

Males  18.49  18.61  13.29  32.09  21.55  18.71  21.64  16.19 8.77

Females  16.84  13.88  8.54  25.11  44.93  17.12  16.72  19.59  19.94 

45 - 54

Males  9.92  7.69  5.52  22.80  36.47  5.42  7.06  6.69 13.33

Females  10.83  7.24  5.56  25.42  12.08  12.01  8.11  8.27  14.40 

55 - 64

Males  5.21  2.00  1.37  4.13  10.47  3.36  2.58  1.32 0

Females  6.23  1.71  0.75  4.03  0.64  1.95  1.22  1.36 13.39

65 - 74

Males  3.18  -    -    -    -    -    -    -    -   

Females  4.34  0.26  -    -    -    -    0.29  0.61  -   

74+

Males  1.58  -    -    -    -    -    -    -    -   

Females  2.81  -    -    -    -    -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 11a: The Distribution of Individuals By Age Group and Where or How Computer and/or Internet  
                   Related E-Skills were obtained,2014                      

Age And Gender
All 

Individuals
Individuals 

With E-Skills

Individuals by Where or How Computer and/or Internet Related E-Skills Were Obtained

Formal 
education 
Institution

Training 
courses in 

adullt
 education 
centre (but 
not on the 

initiative of the 
employer)

Vocational 
training 

courses (on 
the demand 

of the
 employer)

Self-study 
using books, 

CD-ROMs, 
online 

courses, 
wikis, online 

discussion 
forum etc.

Self-study 
in the sense 

of learn-
ing-by-doing

Informal
 assistance from 

colleagues, 
relatives, friends

Some 
other 
way

All Individuals  1,343,822  556,688  308,555  17,447  15,344  89,362  282,142  254,254  12,689 

Males  594,537  260,468  144,448  9,802  8,269  48,400  141,387  128,447  6,670 

Females  749,285  296,220  164,107  7,645  7,075  40,962  140,755  125,807  6,019 

Less Than 15  188,217  74,905  54,401  -    -    3,488  21,903  28,497  2,012 

15 - 24  304,665  191,418  135,302  3,765  225  27,664  93,286  88,259  3,499 

25 - 34  315,144  148,245  65,348  3,726  5,376  32,174  85,665  68,894  2,831 

35 - 44  236,116  89,576  33,206  5,065  4,961  16,066  54,128  45,442  1,785 

45 - 54  140,140  41,488  17,094  4,178  3,871  7,545  21,398  18,996  1,756 

55 - 64  77,644  10,292  3,204  713  911  2,425  5,357  3,402  806 

65 - 74  51,453  764  -    -    -    -    405  764  -   

74+  30,443  -    -    -    -    -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 11b: Proportional Distribution of Individuals By Age Group and Where or How Computer and/or Internet  
                   Related E-Skills were obtained,2014                      

Age And Gender
All 

Individuals
Individuals 

With E-Skills

Individuals by Where or How Computer and/or Internet Related E-Skills Were Obtained

Formal 
education 
Institution

Training 
courses in 

adullt
 education 
centre (but 
not on the 

initiative of the 
employer)

Vocational 
training 

courses (on 
the demand 

of the
 employer)

Self-study 
using books, 

CD-ROMs, 
online 

courses, 
wikis, online 

discussion 
forum etc.

Self-study 
in the sense 

of learn-
ing-by-doing

Informal
 assistance from 

colleagues, 
relatives, friends

Some 
other 
way

All Individuals  1.00  0.41  0.55  0.03  0.03  0.16  0.51  0.46  0.02 

Males  1.00  0.44  0.55  0.04  0.03  0.19  0.54  0.49  0.03 

Females  1.00  0.40  0.55  0.03  0.02  0.14  0.48  0.42  0.02 

Less Than 15  1.00  0.40  0.73  -    -    0.05  0.29  0.38  0.03 

15 - 24  1.00  0.63  0.71  0.02  0.00  0.14  0.49  0.46  0.02 

25 - 34  1.00  0.47  0.44  0.03  0.04  0.22  0.58  0.46  0.02 

35 - 44  1.00  0.38  0.37  0.06  0.06  0.18  0.60  0.51  0.02 

45 - 54  1.00  0.30  0.41  0.10  0.09  0.18  0.52  0.46  0.04 

55 - 64  1.00  0.13  0.31  0.07  0.09  0.24  0.52  0.33  0.08 

65 - 74  1.00  0.01  -    -    -    -    0.53  1.00  -   

74+  1.00  -    -    -    -    -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 11c: The Distribution of Individuals By Age Group and Where or How Computer and/or Internet  
                   Related E-Skills were obtained, 2014                      

Age And Gender
All 

Individuals
Individuals 

With E-Skills

Individuals by Where or How Computer and/or Internet Related E-Skills Were Obtained

Formal 
education 
Institution

Training 
courses in 

adullt
 education 
centre (but 
not on the 

initiative of the 
employer)

Vocational 
training 

courses (on 
the demand 

of the
 employer)

Self-study 
using books, 

CD-ROMs, 
online 

courses, 
wikis, online 

discussion 
forum etc.

Self-study 
in the sense 

of learn-
ing-by-doing

Informal
 assistance from 

colleagues, 
relatives, friends

Some 
other 
way

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  46.79  46.81  56.18  53.89  54.16  50.11  50.52  52.56 

Females  55.76  53.21  53.19  43.82  46.11  45.84  49.89  49.48  47.43 

Less Than 15  14.01  13.46  17.63  -    -    3.90  7.76  11.21  15.86 

15 - 24  22.67  34.39  43.85  21.58  1.47  30.96  33.06  34.71  27.57 

25 - 34  23.45  26.63  21.18  21.36  35.04  36.00  30.36  27.10  22.31 

35 - 44  17.57  16.09  10.76  29.03  32.33  17.98  19.18  17.87  14.07 

45 - 54  10.43  7.45  5.54  23.95  25.23  8.44  7.58  7.47  13.84 

55 - 64  5.78  1.85  1.04  4.09  5.94  2.71  1.90  1.34  6.35 

65 - 74  3.83  0.14  -    -    -    -    0.14  0.30  -   

74+  2.27  -    -    -    -    -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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 Table 12a: The Distribution of Individuals By Age, Gender and Assessment of Individual  E-Skills To Do 
                    Certain Activities, 2014

Age And Gender
All 

Individuals
Individuals 

With E-Skills

Activities That Individuals Are Cabable of Doing Using Their E-Skills

Look for a job 
or change job 

within a year

Communicate with
 relatives, friends, 

colleaques over internet
Protect 

personal data

Protect private computer 
from viruses or other
 computer infection

Other 
Activities

All Individuals  1,343,822  556,688  289,348  464,560  316,349  224,346  96,781 

Males  594,537  260,468  143,966  227,824  158,882  126,154  40,620 

Females  749,285  296,220  145,382  236,736  157,467  98,192  56,161 

Less Than 15

Males  92,205  34,711  -  15,270  12,825  7,140  14,844 

Females  96,012  40,194  -  12,923  12,434  4,741  19,643 

15 - 24

Males  146,769  89,949  42,669  85,672  52,493  39,069  12,522 

Females  157,896  101,469  38,542  88,933  51,266  29,927  19,918 

25 - 34

Males  127,420  62,093  51,177  60,780  43,266  37,187  3,930 

Females  187,724  86,152  68,309  81,153  53,659  38,854  7,138 

35 - 44

Males  109,921  48,462  33,326  46,245  34,392  28,544  5,015 

Females  126,195  41,114  23,414  33,507  24,954  13,459  5,222 

45 - 54

Males  58,964  20,038  14,276  16,320  12,175  11,212  3,228 

Females  81,176  21,450  13,880  17,070  13,294  9,669  2,201 

55 - 64

Males  30,972  5,215  2,518  3,537  3,731  3,002  1,081 

Females  46,672  5,077  1,237  2,745  1,860  1,137  1,680 

65 - 74

Males  18,910  -  -  -  -  -  - 

Females  32,543  764  -  405  -  405  359 

74+

Males  9,376  -  -  -  -  -  - 

Females  21,067  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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 Table 12b: Proportional Distribution of Individuals By Age, Gender and Assessment of Individual  E-Skills To Do 
                    Certain Activities, 2014

Age And Gender
All 

Individuals
Individuals 

With E-Skills

Activities That Individuals Are Cabable of Doing Using Their E-Skills

Look for a job 
or change job 

within a year

Communicate with
 relatives, friends, 

colleaques over internet
Protect 

personal data

Protect private computer 
from viruses or other
 computer infection

Other 
Activities

All Individuals  1.00  0.41  0.52  0.83  0.57  0.40  0.17 

Males  1.00  0.44  0.55  0.87  0.61  0.48  0.16 

Females  1.00  0.40  0.49  0.80  0.53  0.33  0.19 

Less Than 15

Males  1.00  0.38  -    0.44  0.37  0.21  0.43 

Females  1.00  0.42  -    0.32  0.31  0.12  0.49 

15 - 24

Males  1.00  0.61  0.47  0.95  0.58  0.43  0.14 

Females  1.00  0.64  0.38  0.88  0.51  0.29  0.20 

25 - 34

Males  1.00  0.49  0.82  0.98  0.70  0.60  0.06 

Females  1.00  0.46  0.79  0.94  0.62  0.45  0.08 

35 - 44

Males  1.00  0.44  0.69  0.95  0.71  0.59  0.10 

Females  1.00  0.33  0.57  0.81  0.61  0.33  0.13 

45 - 54

Males  1.00  0.34  0.71  0.81  0.61  0.56  0.16 

Females  1.00  0.26  0.65  0.80  0.62  0.45  0.10 

55 - 64

Males  1.00  0.17  0.48  0.68  0.72  0.58  0.21 

Females  1.00  0.11  0.24  0.54  0.37  0.22  0.33 

65 - 74

Males  1.00  -    -    -    -    -    -   

Females  1.00  0.02  -    0.53  -    0.53  0.47 

74+

Males  1.00  -    -    -    -    -    -   

Females  1.00  -    -    -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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 Table 12c: Percentage Distribution of Individuals By Age, Gender and Assessment of Individual  E-Skills To Do 
                    Certain Activities, 2014

Age And Gender
All 

Individuals
Individuals 

With E-Skills

Activities That Individuals Are Cabable of Doing Using Their E-Skills

Look for a job 
or change job 

within a year

Communicate with
 relatives, friends, 

colleaques over internet
Protect 

personal data

Protect private computer 
from viruses or other
 computer infection

Other 
Activities

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  46.79  49.76  49.04  50.22  56.23  41.97 

Females  55.76  53.21  50.24  50.96  49.78  43.77  58.03 

Less Than 15

Males  15.51  13.33  -    6.70  8.07  5.66  36.54 

Females  12.81  13.57  -    5.46  7.90  4.83  34.98 

15 - 24

Males  24.69  34.53  29.64  37.60  33.04  30.97  30.83 

Females  21.07  34.25  26.51  37.57  32.56  30.48  35.47 

25 - 34

Males  21.43  23.84  35.55  26.68  27.23  29.48  9.68 

Females  25.05  29.08  46.99  34.28  34.08  39.57  12.71 

35 - 44

Males  18.49  18.61  23.15  20.30  21.65  22.63  12.35 

Females  16.84  13.88  16.11  14.15  15.85  13.71  9.30 

45 - 54

Males  9.92  7.69  9.92  7.16  7.66  8.89  7.95 

Females  10.83  7.24  9.55  7.21  8.44  9.85  3.92 

55 - 64

Males  5.21  2.00  1.75  1.55  2.35  2.38  2.66 

Females  6.23  1.71  0.85  1.16  1.18  1.16  2.99 

65 - 74

Males  3.18  -    -    -    -    -    -   

Females  4.34  0.26  -    0.17  -    0.41  0.64 

74+

Males  1.58  -    -    -    -    -    -   

Females  2.81  -    -    -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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 Table 13a: The Distribution of Individuals By Age, Gender and Assessment of Individual  E-Skills To Do 
                    Certain Activities, 2014

Age And Gender
All 

Individuals
Individuals 

With E-Skills

Activities That Individuals Are Cabable of Doing Using Their E-Skills

Look for a job 
or change job 

within a year

Communicate with
 relatives, friends, 

colleaques over internet
Protect 

personal data

Protect private computer 
from viruses or other
 computer infection

Other 
Activities

All Individuals  1,343,822  556,688  289,348  464,560  316,349  224,346  96,781 

Males  594,537  260,468  143,966  227,824  158,882  126,154  40,620 

Females  749,285  296,220  145,382  236,736  157,467  98,192  56,161 

Less Than 15  188,217  74,905  -    28,193  25,259  11,881  34,487 

15 - 24  304,665  191,418  81,211  174,605  103,759  68,996  32,440 

25 - 34  315,144  148,245  119,486  141,933  96,925  76,041  11,068 

35 - 44  236,116  89,576  56,740  79,752  59,346  42,003  10,237 

45 - 54  140,140  41,488  28,156  33,390  25,469  20,881  5,429 

55 - 64  77,644  10,292  3,755  6,282  5,591  4,139  2,761 

65 - 74  51,453  764  -    405  -    405  359 

74+  30,443  -    -    -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

 Table 13b: Proportional Distribution of Individuals By Age, Gender and Assessment of Individual  E-Skills To Do 
                    Certain Activities, 2014

Age And Gender
All 

Individuals
Individuals 

With E-Skills

Activities That Individuals Are Cabable of Doing Using Their E-Skills

Look for a job 
or change job 

within a year

Communicate with
 relatives, friends, 

colleaques over internet
Protect 

personal data

Protect private computer 
from viruses or other
 computer infection

Other 
Activities

All Individuals  1.00  0.41  0.52  0.83  0.57  0.40  0.17 

Males  1.00  0.44  0.55  0.87  0.61  0.48  0.16 

Females  1.00  0.40  0.49  0.80  0.53  0.33  0.19 

Less Than 15  1.00  0.40  -    0.38  0.34  0.16  0.46 

15 - 24  1.00  0.63  0.42  0.91  0.54  0.36  0.17 

25 - 34  1.00  0.47  0.81  0.96  0.65  0.51  0.07 

35 - 44  1.00  0.38  0.63  0.89  0.66  0.47  0.11 

45 - 54  1.00  0.30  0.68  0.80  0.61  0.50  0.13 

55 - 64  1.00  0.13  0.36  0.61  0.54  0.40  0.27 

65 - 74  1.00  0.01  -    0.53  -    0.53  0.47 

74+  1.00  -    -    -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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 Table 13c: Percentage Distribution of Individuals By Age, Gender and Assessment of Individual  E-Skills To Do 
                    Certain Activities, 2014

Age And Gender
All 

Individuals
Individuals 

With E-Skills

Activities That Individuals Are Cabable of Doing Using Their E-Skills

Look for a job 
or change job 

within a year

Communicate with
 relatives, friends, 

colleaques over internet
Protect 

personal data

Protect private computer 
from viruses or other
 computer infection

Other 
Activities

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  46.79  49.76  49.04  50.22  56.23  41.97 

Females  55.76  53.21  50.24  50.96  49.78  43.77  58.03 

Less Than 15  14.01  13.46  -    6.07  7.98  5.30  35.63 

15 - 24  22.67  34.39  28.07  37.59  32.80  30.75  33.52 

25 - 34  23.45  26.63  41.29  30.55  30.64  33.89  11.44 

35 - 44  17.57  16.09  19.61  17.17  18.76  18.72  10.58 

45 - 54  10.43  7.45  9.73  7.19  8.05  9.31  5.61 

55 - 64  5.78  1.85  1.30  1.35  1.77  1.84  2.85 

65 - 74  3.83  0.14  -    0.09  -    0.18  0.37 

74+  2.27  -    -    -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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 Table 14a: The Distribution of Individuals By District and Reasons For Not Having Taken Computer Courses, 2014 

Age And 
Gender

All
 Individuals

Individuals 
With No     
E-Skills

Individual Reasons For Not Having Taken Computer Courses

Computer 
Skills Are 
Sufficient

Rarely use 
computers, 

hence no 
need to

Engaged in 
self-study 

or are 
assisted by 

others
Lack of 

time
Course 

Costs

Unavailability 
of suitable 

content offer
Stil

young Too old
Other 

reasons

All Individuals  1,343,822  787,134  4,009  117,168  1,450  118,230  306,741  10,200  29,297  41,615  187,320 

Males  594,537  334,069  2,685  53,940  -  55,459  115,673  5,303  16,133  11,818  82,181 

Females  749,285  453,065  1,324  63,228  1,450  62,771  191,068  4,897  13,164  29,797  105,139 

Less Than 15

Males  92,205  57,494  -  5,374  -  1,497  13,109  1,772  14,615  832  23,256 

Females  96,012  55,818  -  4,195  1,154  6,757  13,579  704  12,403  1,114  23,074 

15 - 24

Males  146,769  56,820  484  7,502  -  5,255  21,151  846  1,108  -  9,769 

Females  157,896  56,427  331  5,213  -  7,129  25,960  714  346  887  6,736 

25 - 34

Males  127,420  65,327  375  10,808  -  11,654  31,604  1,895  -  -  9,368 

Females  187,724  101,572  102  13,647  -  13,063  62,687  902  -  -  10,809 

35 - 44

Males  109,921  61,459  757  10,566  -  17,383  23,109  452  205  355  11,198 

Females  126,195  85,081  822  14,599  -  17,127  48,136  182  -  355  14,859 

45 - 54

Males  58,964  38,926  368  9,191  -  13,119  11,697  338  205  1,671  10,754 

Females  81,176  59,726  -  10,613  -  10,618  25,029  1,567  -  3,938  14,804 

55 - 64

Males  30,972  25,757  701  4,620  -  4,511  9,206  -  -  3,143  6,159 

Females  46,672  41,595  69  7,006  296  5,867  9,038  828  275  5,707  15,406 

65 - 74

Males  18,910  18,910  -  3,711  -  1,763  4,939  -  -  3,819  6,568 

Females  32,543  31,779  -  4,957  -  2,072  4,652  -  -  9,656  10,964 

74+

Males  9,376  9,376  -  2,168  -  277  858  -  -  1,998  5,109 

Females  21,067  21,067  -  2,998  -  138  1,987  -  140  8,140  8,487 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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 Table 14b: Proportional Distribution of Individuals By District and Reasons For Not Having Taken Computer Courses,2014 

Age And 
Gender

All
 Individuals

Individuals 
With No     
E-Skills

Individual Reasons For Not Having Taken Computer Courses

Computer 
Skills Are 
Sufficient

Rarely use 
computers, 

hence no 
need to

Engaged in 
self-study 

or are 
assisted by 

others
Lack of 

time
Course 

Costs

Unavailability 
of suitable 

content offer
Stil

young Too old
Other 

reasons

All Individuals  1.00  0.59  0.01  0.15  0.00  0.15  0.39  0.01  0.04  0.05  0.24 

Males  1.00  0.56  0.01  0.16  -    0.17  0.35  0.02  0.05  0.04  0.25 

Females  1.00  0.60  0.00  0.14  0.00  0.14  0.42  0.01  0.03  0.07  0.23 

Less Than 15

Males  1.00  0.62  -    0.09  -    0.03  0.23  0.03  0.25  0.01  0.40 

Females  1.00  0.58  -    0.08  0.02  0.12  0.24  0.01  0.22  0.02  0.41 

15 - 24

Males  1.00  0.39  0.01  0.13  -    0.09  0.37  0.01  0.02  -    0.17 

Females  1.00  0.36  0.01  0.09  -    0.13  0.46  0.01  0.01  0.02  0.12 

25 - 34

Males  1.00  0.51  0.01  0.17  -    0.18  0.48  0.03  -    -    0.14 

Females  1.00  0.54  0.00  0.13  -    0.13  0.62  0.01  -    -    0.11 

35 - 44

Males  1.00  0.56  0.01  0.17  -    0.28  0.38  0.01  0.00  0.01  0.18 

Females  1.00  0.67  0.01  0.17  -    0.20  0.57  0.00  -    0.00  0.17 

45 - 54

Males  1.00  0.66  0.01  0.24  -    0.34  0.30  0.01  0.01  0.04  0.28 

Females  1.00  0.74  -    0.18  -    0.18  0.42  0.03  -    0.07  0.25 

55 - 64

Males  1.00  0.83  0.03  0.18  -    0.18  0.36  -    -    0.12  0.24 

Females  1.00  0.89  0.00  0.17  0.01  0.14  0.22  0.02  0.01  0.14  0.37 

65 - 74

Males  1.00  1.00  -    0.20  -    0.09  0.26  -    -    0.20  0.35 

Females  1.00  0.98  -    0.16  -    0.07  0.15  -    -    0.30  0.35 

74+

Males  1.00  1.00  -    0.23  -    0.03  0.09  -    -    0.21  0.54 

Females  1.00  1.00  -    0.14  -    0.01  0.09  -    0.01  0.39  0.40 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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 Table 14c: Percentage Distribution of Individuals By Households at National Level  and Reasons For Not Having 
                   Taken Computer Courses,2014 

Age And 
Gender

All
 Individuals

Individuals 
With No     
E-Skills

Individual Reasons For Not Having Taken Computer Courses

Computer 
Skills Are 
Sufficient

Rarely use 
computers, 

hence no 
need to

Engaged in 
self-study 

or are 
assisted by 

others
Lack of 

time
Course 

Costs

Unavailability 
of suitable 

content offer
Stil

young Too old
Other 

reasons

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  42.44  66.97  46.04  -    46.91  37.71  51.99  55.07  28.40  43.87 

Females  55.76  57.56  33.03  53.96  100.00  53.09  62.29  48.01  44.93  71.60  56.13 

Less Than 15

Males  15.51  17.21  -    9.96  -    2.70  11.33  33.42  90.59  7.04  28.30 

Females  12.81  12.32  -    6.63  79.59  10.76  7.11  14.38  94.22  3.74  21.95 

15 - 24

Males  24.69  17.01  18.03  13.91  -    9.48  18.29  15.95  6.87  -    11.89 

Females  21.07  12.45  25.00  8.24  -    11.36  13.59  14.58  2.63  2.98  6.41 

25 - 34

Males  21.43  19.55  13.97  20.04  -    21.01  27.32  35.73  -    -    11.40 

Females  25.05  22.42  7.70  21.58  -    20.81  32.81  18.42  -    -    10.28 

35 - 44

Males  18.49  18.40  28.19  19.59  -    31.34  19.98  8.52  1.27  3.00  13.63 

Females  16.84  18.78  62.08  23.09  -    27.28  25.19  3.72  -    1.19  14.13 

45 - 54

Males  9.92  11.65  13.71  17.04  -    23.66  10.11  6.37  1.27  14.14  13.09 

Females  10.83  13.18  -    16.79  -    16.92  13.10  32.00  -    13.22  14.08 

55 - 64

Males  5.21  7.71  26.11  8.57  -    8.13  7.96  -    -    26.60  7.49 

Females  6.23  9.18  5.21  11.08  20.41  9.35  4.73  16.91  2.09  19.15  14.65 

65 - 74

Males  3.18  5.66  -    6.88  -    3.18  4.27  -    -    32.32  7.99 

Females  4.34  7.01  -    7.84  -    3.30  2.43  -    -    32.41  10.43 

74+

Males  1.58  2.81  -    4.02  -    0.50  0.74  -    -    16.91  6.22 

Females  2.81  4.65  -    4.74  -    0.22  1.04  -    1.06  27.32  8.07 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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 Table 15a: The Distribution of Individuals By District and Reasons For Not Having Taken Computer Courses,2014 

Age And 
Gender

All
 Individuals

Individuals 
With No     
E-Skills

Individual Reasons For Not Having Taken Computer Courses

Computer 
Skills Are 
Sufficient

Rarely use 
computers, 

hence no 
need to

Engaged in 
self-study 

or are 
assisted by 

others
Lack of 

time
Course 

Costs

Unavailability 
of suitable 

content offer
Stil

young Too old
Other 

reasons

All Individuals  1,343,822  787,134  4,009  117,168  1,450  118,230  306,741  10,200  29,297  41,615  187,320 

Males  594,537  334,069  2,685  53,940  -    55,459  115,673  5,303  16,133  11,818  82,181 

Females  749,285  453,065  1,324  63,228  1,450  62,771  191,068  4,897  13,164  29,797  105,139 

Less Than 15  188,217  113,312  -    9,569  1,154  8,254  26,688  2,476  27,018  1,946  46,330 

15 - 24  304,665  113,247  815  12,715  -    12,384  47,111  1,560  1,454  887  16,505 

25 - 34  315,144  166,899  477  24,455  -    24,717  94,291  2,797  -    -    20,177 

35 - 44  236,116  146,540  1,579  25,165  -    34,510  71,245  634  205  710  26,057 

45 - 54  140,140  98,652  368  19,804  -    23,737  36,726  1,905  205  5,609  25,558 

55 - 64  77,644  67,352  770  11,626  296  10,378  18,244  828  275  8,850  21,565 

65 - 74  51,453  50,689  -    8,668  -    3,835  9,591  -    -    13,475  17,532 

74+  30,443  30,443  -    5,166  -    415  2,845  -    140  10,138  13,596 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

 Table 15b: Proportional Distribution of Individuals By District and Reasons For Not Having Taken Computer Courses,2014 

Age And 
Gender

All
 Individuals

Individuals 
With No     
E-Skills

Individual Reasons For Not Having Taken Computer Courses

Computer 
Skills Are 
Sufficient

Rarely use 
computers, 

hence no 
need to

Engaged in 
self-study 

or are 
assisted by 

others
Lack of 

time
Course 

Costs

Unavailability 
of suitable 

content offer
Stil

young Too old
Other 

reasons

All Individuals  1.00  0.59  0.01  0.15  0.00  0.15  0.39  0.01  0.04  0.05  0.24 

Males  1.00  0.56  0.01  0.16  -    0.17  0.35  0.02  0.05  0.04  0.25 

Females  1.00  0.60  0.00  0.14  0.00  0.14  0.42  0.01  0.03  0.07  0.23 

Less Than 15  1.00  0.60  -    0.08  0.01  0.07  0.24  0.02  0.24  0.02  0.41 

15 - 24  1.00  0.37  0.01  0.11  -    0.11  0.42  0.01  0.01  0.01  0.15 

25 - 34  1.00  0.53  0.00  0.15  -    0.15  0.56  0.02  -    -    0.12 

35 - 44  1.00  0.62  0.01  0.17  -    0.24  0.49  0.00  0.00  0.00  0.18 

45 - 54  1.00  0.70  0.00  0.20  -    0.24  0.37  0.02  0.00  0.06  0.26 

55 - 64  1.00  0.87  0.01  0.17  0.00  0.15  0.27  0.01  0.00  0.13  0.32 

65 - 74  1.00  0.99  -    0.17  -    0.08  0.19  -    -    0.27  0.35 

74+  1.00  1.00  -    -    -    -    -    -    0.00  0.33  0.45 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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 Table 15c: Percentage Distribution of Individuals By Age Group and Reasons For Not Having 
                   Taken Computer Courses, 2014          

Age And 
Gender

All
 Individuals

Individuals 
With No     
E-Skills

Individual Reasons For Not Having Taken Computer Courses

Computer 
Skills Are 
Sufficient

Rarely use 
computers, 

hence no 
need to

Engaged in 
self-study 

or are 
assisted by 

others
Lack of 

time
Course 

Costs

Unavailability 
of suitable 

content offer
Stil

young Too old
Other 

reasons

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  42.44  66.97  46.04  -    46.91  37.71  51.99  55.07  28.40  43.87 

Females  55.76  57.56  33.03  53.96  100.00  53.09  62.29  48.01  44.93  71.60  56.13 

Less Than 15  14.01  14.40  -    8.17  79.59  6.98  8.70  24.27  92.22  4.68  24.73 

15 - 24  22.67  14.39  20.33  10.85  -    10.47  15.36  15.29  4.96  2.13  8.81 

25 - 34  23.45  21.20  11.90  20.87  -    20.91  30.74  27.42  -    -    10.77 

35 - 44  17.57  18.62  39.39  21.48  -    29.19  23.23  6.22  0.70  1.71  13.91 

45 - 54  10.43  12.53  9.18  16.90  -    20.08  11.97  18.68  0.70  13.48  13.64 

55 - 64  5.78  8.56  19.21  9.92  20.41  8.78  5.95  8.12  0.94  21.27  11.51 

65 - 74  3.83  6.44  -    7.40  -    3.24  3.13  -    -    32.38  9.36 

74+  2.27  3.87  -    4.41  -    0.35  0.93  -    0.48  24.36  7.26 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 16a: The Distribution of Individuals by Education Level Attained and Types of Computer
                   Related E-Skills, 2014

Highest Education 
Level Completed

All 
Individuals

Individuals 
With E-Skills

Individuals By Types of Computer Related E-Skills 

Copying 
or moving 

a file or 
folder

Using copy and 
paste tools to 

duplicate or 
move 

information 
within a 

document

Using basic 
arithmetic 

formulas in 
a spread-

sheet

Compressing 
(or zipping) 

files 

Connecting and 
installing new 

devices, e.g. a 
modem 

Writing a
 computer program 
using a specialised 

programming
 language 

All Individuals  1,343,822 556,688  457,013  420,233  264,170  195,409  258,676  64,053 

Primary or Lower  347,398 49,314  23,804  19,841  4,581  4,020  4,754  - 

Lower Secondary  389,554 137,117  106,254  89,834  47,019  18,205  39,282  6,301 

Upper Secondary  192,276 119,898  97,134  87,514  43,088  30,905  48,932  5,458 

Tertiary  273,701 246,810  228,074  221,885  168,686  141,764  165,157  51,618 

Other  10,166 1,079  271  271  271  271  271  271 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 16a cont: The Distribution of Individuals by Education Level Attained and Types of Computer
                            Related E-Skills, 2014

Highest Education 
Level Completed

All
 Individuals

Individuals 
With E-Skills

Individuals By Types of Computer Related E-Skills 

Transferring files 
between computer 
and other devices 

(from digital 
camera or from/
to mobile phone, 
mp3/mp4 player)

Modifying or 
verifying the 

configuration 
parameters of 

software 
applications 

(except internet 
browsers)

Creating 
electronic  

presentations 
with presentation 

software (e.g. 
slides), including  

e.g. images, 
sound, video or  

charts

Installing 
a new or 

replacing an 
old operating 

system Typing

Play 
Games 

and 
Movies

Other 
Activities

All Individuals  1,343,822  556,688  317,466  61,034  156,178  88,013  43,141  22,769  37,069 

Primary or Lower  347,398  49,314  9,439  -  1,462  381  9,923  6,622  10,363 

Lower Secondary  389,554  137,117  56,643  2,879  18,164  8,037  17,719  8,060  11,878 

Upper Secondary  192,276  119,898  67,565  6,386  23,149  9,814  3,874  1,520  5,708 

Tertiary  273,701  246,810  182,255  51,498  112,472  69,781  10,957  6,084  7,802 

Other  10,166  1,079  271  271  271  -  -  -  808 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 16b cont: Proportional Distribution of Individuals by Education Level Attained and Types of Computer
                            Related E-Skills, 2014

Highest Education 
Level Completed

All
 Individuals

Individuals 
With E-Skills

Individuals By Types of Computer Related E-Skills 

Transferring files 
between computer 
and other devices 

(from digital 
camera or from/
to mobile phone, 
mp3/mp4 player)

Modifying or 
verifying the 

configuration 
parameters of 

software 
applications 

(except internet 
browsers)

Creating 
electronic  

presentations 
with presentation 

software (e.g. 
slides), including  

e.g. images, 
sound, video or  

charts

Installing 
a new or 

replacing an 
old operating 

system Typing

Play 
Games 

and 
Movies

Other 
Activities

All Individuals  1.00 0.41  0.57  0.11  0.28  0.16  0.08  0.04  0.07 

Primary or Lower  1.00 0.14  0.19  -    0.03  0.01  0.20  0.13  0.21 

Lower Secondary  1.00 0.35  0.41  0.02  0.13  0.06  0.13  0.06  0.09 

Upper Secondary  1.00 0.62  0.56  0.05  0.19  0.08  0.03  0.01  0.05 

Tertiary  1.00 0.90  0.74  0.21  0.46  0.28  0.04  0.02  0.03 

Other  1.00 0.11  0.25  0.25  0.25  -    -    -    0.75 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 16b: Proportional Distribution of Individuals by Education Level Attained and Types of Computer
                   Related E-Skills, 2014

Highest Education 
Level Completed

All 
Individuals

Individuals 
With E-Skills

Individuals By Types of Computer Related E-Skills 

Copying 
or moving 

a file or 
folder

Using copy and 
paste tools to 

duplicate or move 
information within a 

document

Using basic 
arithmetic 

formulas in 
a spread-

sheet

Compressing 
(or zipping) 

files 

Connecting and 
installing new 

devices, e.g. a 
modem 

Writing a
 computer program 
using a specialised 

programming
 language 

All Individuals  1.00  0.41  0.82  0.75  0.47  0.35  0.46  0.12 

Primary or Lower  1.00  0.14  0.48  0.40  0.09  0.08  0.10  -   

Lower Secondary  1.00  0.35  0.77  0.66  0.34  0.13  0.29  0.05 

Upper Secondary  1.00  0.62  0.81  0.73  0.36  0.26  0.41  0.05 

Tertiary  1.00  0.90  0.92  0.90  0.68  0.57  0.67  0.21 

Other  1.00  0.11  0.25  0.25  0.25  0.25  0.25  0.25 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 16c: Percentage Distribution of Individuals by Education Level Attained and Types of Computer 
                  Related E-Skills, 2014

Highest Education 
Level Completed

All 
Individuals

Individuals 
With E-Skills

Individuals By Types of Computer Related E-Skills 

Copying 
or moving 

a file or 
folder

Using copy and 
paste tools to 

duplicate or 
move 

information 
within a 

document

Using basic 
arithmetic 

formulas in 
a spread-

sheet

Compressing 
(or zipping) 

files 

Connecting and 
installing new 

devices, e.g. a 
modem 

Writing a
 computer program 
using a specialised 

programming
 language 

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Primary or Lower  25.85  8.86  5.21  4.72  1.73  2.06  1.84  -   

Lower Secondary  28.99  24.63  23.25  21.38  17.80  9.32  15.19  9.84 

Upper Secondary  14.31  21.54  21.25  20.83  16.31  15.82  18.92  8.52 

Tertiary  20.37  44.34  49.91  52.80  63.86  72.55  63.85  80.59 

Other  0.76  0.19  0.06  0.06  0.10  0.14  0.10  0.42 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 16c cont.: Percentage Distribution of Individuals by Education Level Attained and Types of Computer
                             Related E-Skills, 2014

Highest Education 
Level Completed

All
 Individuals

Individuals 
With E-Skills

Individuals By Types of Computer Related E-Skills 

Transferring files 
between computer 
and other devices 

(from digital 
camera or from/
to mobile phone, 
mp3/mp4 player)

Modifying or 
verifying the 

configuration 
parameters of 

software 
applications 

(except internet 
browsers)

Creating 
electronic  

presentations 
with presentation 

software (e.g. 
slides), including  

e.g. images, 
sound, video or  

charts

Installing 
a new or 

replacing an 
old operating 

system Typing

Play 
Games 

and 
Movies

Other 
Activities

All Individuals  100.00 100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Primary or Lower  25.85 8.86  2.97  -    0.94  0.43  23.00  29.08  27.96 

Lower Secondary  28.99 24.63  17.84  4.72  11.63  9.13  41.07  35.40  32.04 

Upper Secondary  14.31 21.54  21.28  10.46  14.82  11.15  8.98  6.68  15.40 

Tertiary  20.37 44.34  57.41  84.38  72.02  79.28  25.40  26.72  21.05 

Other  0.76 0.19  0.09  0.44  0.17  -    -    -    2.18 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero



166          Statistics Botswana                         Botswana Household Access & Individual Use Of Information & 
Communication Technologies Report-2014

Table 17a: The Distribution of Individuals by Education Level Attained and Types of Internet
                   Related E-Skills, 2014

Highest Education 
Level Completed

All 
Individuals

Individuals 
With E-Skills

Individuals By Types of Internet Related E-Skills 

Using a search 
engine to find 

information

sending 
e-mails with 

attached files 
(documents, 
pictures, etc)

Posting messages to 
chat rooms, social 

networks, news-
groups or an online 

discussion forum

Using the 
internet to make 
telephone calls

Using peer-to-peer 
file sharing for 

exchanging movies, 
music, etc

All Individuals  1,343,822  556,688  418,515  267,717  299,320  59,433  75,965 

Primary or Lower  347,398  49,314  13,750  5,123  6,585  249  1,270 

Lower Secondary  389,554  137,117  77,577  25,609  61,818  4,518  10,220 

Upper Secondary  192,276  119,898  99,076  53,879  79,441  7,471  15,006 

Tertiary  273,701  246,810  226,911  182,150  149,895  46,925  49,470 

Other  10,166  1,079  542  542  542  542  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 17a cont: The Distribution of Individuals by Education Level Attained and Types of Internet
                             Related E-Skills, 2014        

Highest Education 
Level Completed

All
 Individuals

Individuals 
With E-Skills

Individuals By Types of Internet Related E-Skills 

Creating a 
web page

Uploading text, 
games, images, films 
or music to websites

Modifying the 
security settings of 

internet browsers
Other 

Activities

All Individuals  1,343,822  556,688  50,674  173,505  49,644  5,774 

Primary or Lower  347,398  49,314  -  4,524  -  1,504 

Lower Secondary  389,554  137,117  4,340  25,185  4,423  644 

Upper Secondary  192,276  119,898  6,472  33,558  5,847  359 

Tertiary  273,701  246,810  39,591  109,687  39,374  3,267 

Other  10,166  1,079  542  542  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero



         Statistics Botswana                         167         Statistics Botswana                         Botswana Household Access & Individual Use Of Information & 
Communication Technologies Report-2014

Table 17b: Proportional Distribution of Individuals by Education Level Attained and Types of Internet 
                   Related E-Skills, 2014

Highest Education 
Level Completed

All 
Individuals

Individuals 
With E-Skills

Individuals By Types of Internet Related E-Skills 

Using a search 
engine to find 

information

sending 
e-mails with 

attached files 
(documents, 
pictures, etc)

Posting messages to 
chat rooms, social 

networks, news-
groups or an online 

discussion forum

Using the 
internet to make 
telephone calls

Using peer-to-peer 
file sharing for 

exchanging movies, 
music, etc

All Individuals  1.00 0.41  0.75  0.48  0.54  0.11  0.14 

Primary or Lower  1.00 0.14  0.28  0.10  0.13  0.01  0.03 

Lower Secondary  1.00 0.35  0.57  0.19  0.45  0.03  0.07 

Upper Secondary  1.00 0.62  0.83  0.45  0.66  0.06  0.13 

Tertiary  1.00 0.90  0.92  0.74  0.61  0.19  0.20 

Other  1.00 0.11  0.50  0.50  0.50  0.50  -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 17b cont: Proportional Distribution of Individuals by Education Level Attained and Types of Internet
                            Related E-Skills, 2014        

Highest Education
Level Completed

All
 Individuals

Individuals 
With E-Skills

Individuals By Types of Internet Related E-Skills 

Creating a 
web page

Uploading text, 
games, images, films 
or music to websites

Modifying the 
security settings of 

internet browsers
Other 

Activities

All Individuals  1.00 0.41  0.09  0.31  0.09  0.01 

Primary or Lower  1.00 0.14  -    0.09  -    0.03 

Lower Secondary  1.00 0.35  0.03  0.18  0.03  0.00 

Upper Secondary  1.00 0.62  0.05  0.28  0.05  0.00 

Tertiary  1.00 0.90  0.16  0.44  0.16  0.01 

Other  1.00 0.11  0.50  0.50  -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 17c: Percentage Distribution of Individuals by Education Level Attained and Types of Internet 
                  Related E-Skills, 2014

Highest Education 
Level Completed

All 
Individuals

Individuals 
With E-Skills

Individuals By Types of Internet Related E-Skills 

Using a search 
engine to find 

information

sending 
e-mails with 

attached files 
(documents, 
pictures, etc)

Posting messages to 
chat rooms, social 

networks, news-
groups or an online 

discussion forum

Using the 
internet to make 
telephone calls

Using peer-to-peer 
file sharing for 

exchanging movies, 
music, etc

All Individuals  100.00 100.00  100.00  100.00  100.00  100.00  100.00 

Primary or Lower  25.85 8.86  3.29  1.91  2.20  0.42  1.67 

Lower Secondary  28.99 24.63  18.54  9.57  20.65  7.60  13.45 

Upper Secondary  14.31 21.54  23.67  20.13  26.54  12.57  19.75 

Tertiary  20.37 44.34  54.22  68.04  50.08  78.95  65.12 

Other  0.76 0.19  0.13  0.20  0.18  0.91  -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 17c cont: Percentage Distribution of Individuals by Education Level Attained and Types of Internet
                            Related E-Skills, 2014   

Highest Education
Level Completed

All
 Individuals

Individuals 
With E-Skills

Individuals By Types of Internet Related E-Skills 

Creating a 
web page

Uploading text, 
games, images, films 
or music to websites

Modifying the 
security settings of 

internet browsers
Other 

Activities

All Individuals  100.00 100.00  100.00  100.00  100.00  100.00 

Primary or Lower  25.85 8.86  -    2.61  -    26.05 

Lower Secondary  28.99 24.63  8.56  14.52  8.91  11.15 

Upper Secondary  14.31 21.54  12.77  19.34  11.78  6.22 

Tertiary  20.37 44.34  78.13  63.22  79.31  56.58 

Other  0.76 0.19  1.07  0.31  -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 18a: The Distribution of Individuals by Education Level Attained and Where or How Computer and/or Internet 
                   Related E-Skills Were Obtained, 2014

Highest Education 
Level Completed

All
 Individuals

Individuals 
With E-Skills

Individuals by Where or How Computer and/or Internet Related E-Skills Were Obtained

Formal 
education 
Institution

Training courses 
in adult

 education 
centre (but not 

on the initiative of 
the employer)

Vocational 
training

 courses (on 
the demand of 
the employer)

Self-study 
using books, 

CD-ROMs, 
online 

courses, 
wikis, online 

discussion 
forum etc.

Self-study in 
the sense of 
learning-by-

doing

Informal
 assistance from 

colleagues, 
relatives, friends

Some 
other 
way

All Individuals  1,343,822  556,688  308,555  17,447  15,344  89,362  282,142  254,254  12,689 

Primary or Lower  347,398  49,314  29,852  561  569  5,100  12,519  19,224  1,493 

Lower Secondary  389,554  137,117  81,157  940  2,851  16,730  68,318  64,212  3,707 

Upper Secondary  192,276  119,898  52,905  2,698  2,817  13,846  72,092  67,946  1,297 

Tertiary  273,701  246,810  142,897  13,249  9,107  53,281  128,013  100,996  5,385 

Other  10,166  1,079  271  -  -  -  271  271  808 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 18b: Proportional Distribution of Individuals by Education Level Attained and Where or How Computer and/or Internet
                   Related E-Skills Were Obtained, 2014    

Highest Education 
Level Completed

All
 Individuals

Individuals 
With E-Skills

Individuals by Where or How Computer and/or Internet Related E-Skills Were Obtained

Formal 
education 
Institution

Training courses 
in adult

 education 
centre (but not 

on the initiative of 
the employer)

Vocational 
training

 courses (on 
the demand of 
the employer)

Self-study 
using books, 

CD-ROMs, 
online 

courses, 
wikis, online 

discussion 
forum etc.

Self-study in 
the sense of 
learning-by-

doing

Informal
 assistance from 

colleagues, 
relatives, friends

Some 
other 
way

All Individuals  1.00 0.41  0.55  0.03  0.03  0.16  0.51  0.46  0.02 

Primary or Lower  1.00 0.14  0.61  0.01  0.01  0.10  0.25  0.39  0.03 

Lower Secondary  1.00 0.35  0.59  0.01  0.02  0.12  0.50  0.47  0.03 

Upper Secondary  1.00 0.62  0.44  0.02  0.02  0.12  0.60  0.57  0.01 

Tertiary  1.00 0.90  0.58  0.05  0.04  0.22  0.52  0.41  0.02 

Other  1.00 0.11  0.25  -    -    -    0.25  0.25  0.75 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 18c: Percentage Distribution of Individuals by Education Level Attained and Where or How Computer and/or Internet    
                   Related E-Skills Were Obtained, 2014

Highest Education 
Level Completed

All
 Individuals

Individuals 
With E-Skills

Individuals by Where or How Computer and/or Internet Related E-Skills Were Obtained

Formal 
education 
Institution

Training courses 
in adult

 education 
centre (but not 

on the initiative of 
the employer)

Vocational 
training

 courses (on 
the demand of 
the employer)

Self-study 
using books, 

CD-ROMs, 
online 

courses, 
wikis, online 

discussion 
forum etc.

Self-study
 in the sense 

of learning-by-
doing

Informal
 assistance

 from 
colleagues, 

relatives, 
friends

Some 
other 
way

All Individuals  100.00 100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Primary or Lower  25.85 8.86  9.67  3.22  3.71  5.71  4.44  7.56  11.77 

Lower Secondary  28.99 24.63  26.30  5.39  18.58  18.72  24.21  25.26  29.21 

Upper Secondary  14.31 21.54  17.15  15.46  18.36  15.49  25.55  26.72  10.22 

Tertiary  20.37 44.34  46.31  75.94  59.35  59.62  45.37  39.72  42.44 

Other  0.76 0.19  0.09  -    -    -    0.10  0.11  6.37 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 19a: The Distribution of Individuals by Education Level Attained and Assessment of Sufficiency of 
                   Their Computer and/or Internet Related E-Skills To Do Certain Activities, 2014

Highest Education 
Level Completed

All 
Individuals

Individuals 
With E-Skills

Activities Individuals Can Do With Their Computer/Internet Skills

Look for a job 
or change job 

within a year

Communicate with 
relatives, friends, 
colleagues over 

internet
Protect personal 

data

Protect private 
computer from 
viruses or other 

computer infection
Other 

Activities

All Individuals  1,343,822  556,688  289,348  464,560  316,349  224,346  53,636 

Primary or Lower  347,398  49,314  3,016  16,393  12,733  3,345  26,773 

Lower Secondary  389,554  137,117  40,598  102,762  52,432  31,604  40,785 

Upper Secondary  192,276  119,898  60,457  118,790  63,966  42,974  12,417 

Tertiary  273,701  246,810  184,644  224,766  185,697  145,790  15,590 

Other  10,166  1,079  271  271  271  271  808 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 19b: Proportional Distribution of Individuals by Education Level Attained and Assessment of Sufficiency of
                   Their Computer and/or Internet Related E-Skills To Do Certain Activities, 2014

Highest Education 
Level Completed

All 
Individuals

Individuals 
With E-Skills

Activities Individuals Can Do With Their Computer/Internet Skills

Look for a job 
or change job 

within a year

Communicate with 
relatives, friends, 
colleagues over 

internet
Protect personal 

data

Protect private 
computer from 
viruses or other 

computer infection
Other 

Activities

All Individuals  1.00 0.41  0.52  0.83  0.57  0.40  0.10 

Primary or Lower  1.00 0.14  0.06  0.33  0.26  0.07  0.54 

Lower Secondary  1.00 0.35  0.30  0.75  0.38  0.23  0.30 

Upper Secondary  1.00 0.62  0.50  0.99  0.53  0.36  0.10 

Tertiary  1.00 0.90  0.75  0.91  0.75  0.59  0.06 

Other  1.00 0.11  0.25  0.25  0.25  0.25  0.75 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 19c: Percentage Distribution of Individuals by Education Level Attained and Assessment of Sufficiency of
                   Their Computer and/or Internet Related E-Skills To Do Certain Activities, 2014

Highest Education 
Level Completed

All 
Individuals

Individuals 
With E-Skills

Activities Individuals Can Do With Their Computer/Internet Skills

Look for a job 
or change job 

within a year

Communicate with 
relatives, friends, 
colleagues over 

internet
Protect personal 

data

Protect private 
computer from 
viruses or other 

computer infection
Other 

Activities

All Individuals  100.00 100.00  100.00  100.00  100.00  100.00  100.00 

Primary or Lower  25.85 8.86  1.04  3.53  4.02  1.49  49.92 

Lower Secondary  28.99 24.63  14.03  22.12  16.57  14.09  76.04 

Upper Secondary  14.31 21.54  20.89  25.57  20.22  19.16  23.15 

Tertiary  20.37 44.34  63.81  48.38  58.70  64.98  29.07 

Other  0.76 0.19  0.09  0.06  0.09  0.12  1.51 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 20a: The Distribution of Individuals by Education Level Attained and Reasons For Not Having Taken 
                   Computer Courses, 2014

Highest Education 
Level Completed

All 
Individuals

Individuals 
With No     
E-Skills

Individual Reasons For Not Having Taken Computer Courses

Computer 
Skills Are 
Sufficient

Rarely use 
computers, 

hence no 
need to

Engaged in 
self-study or 
are assisted 

by others
Lack of 

time
Course 

Costs

Unavailability 
of suitable 

content offer
Still 

young
Too 
old

Other 
reasons

All Individuals  1,343,822  787,134  4,009  117,168  1,450  118,230  306,741  10,200  29,297 41,615  187,320 

Primary or Lower  347,398  298,084  69  45,932  1,154  44,145  105,356  4,247  27,258 16,539  85,294 

Lower Secondary  389,554  252,437  1,973  35,739  -  50,421  134,912  2,403  1,450  1,117  36,654 

Upper Secondary  192,276  72,378  494  5,980  -  10,568  28,204  2,277  -  -  5,862 

Tertiary  273,701  26,891  1,472  6,387  296  4,598  7,574  521  -  444  829 

Other  10,166  9,087  -  3,398  -  867  1,382  -  -  1,339  3,096 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 20b: Proportional Distribution of Individuals by Education Level Attained and Reasons For Not Having Taken 
                   Computer Courses, 2014

Highest Education 
Level Completed

All 
Individuals

Individuals 
With No     
E-Skills

Individual Reasons For Not Having Taken Computer Courses

Computer 
Skills Are 
Sufficient

Rarely use 
computers, 

hence no 
need to

Engaged in 
self-study or 
are assisted 

by others
Lack of 

time
Course 

Costs

Unavailability 
of suitable 

content offer
Still 

young
Too 
old

Other 
reasons

All Individuals  1.00 0.59  0.01  0.15  0.00  0.15  0.39  0.01  0.04  0.05  0.24 

Primary or Lower  1.00 0.86  0.00  0.15  0.00  0.15  0.35  0.01  0.09  0.06  0.29 

Lower Secondary  1.00 0.65  0.01  0.14  -    0.20  0.53  0.01  0.01  0.00  0.15 

Upper Secondary  1.00 0.38  0.01  0.08  -    0.15  0.39  0.03  -    -    0.08 

Tertiary  1.00 0.10  0.05  0.24  0.01  0.17  0.28  0.02  -    0.02  0.03 

Other  1.00 0.89  -    0.37  -    0.10  0.15  -    -    0.15  0.34 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 20c: Percentage Distribution of Individuals by Education Level Attained and Reasons For Not Having Taken 
                   Computer Courses, 2014

Highest Education 
Level Completed

All 
Individuals

Individuals 
With No     
E-Skills

Individual Reasons For Not Having Taken Computer Courses

Computer 
Skills Are 
Sufficient

Rarely use 
computers, 

hence no 
need to

Engaged in 
self-study or 
are assisted 

by others
Lack of 

time
Course 

Costs

Unavailability 
of suitable 

content offer
Still 

young
Too 
old

Other 
reasons

All Individuals  100.00 100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 100.00  100.00 

Primary or Lower  25.85 37.87  1.72  39.20  79.59  37.34  34.35  41.64  93.04  39.74  45.53 

Lower Secondary  28.99 32.07  49.21  30.50  -    42.65  43.98  23.56  4.95  2.68  19.57 

Upper Secondary  14.31 9.20  12.32  5.10  -    8.94  9.19  22.32  -    -    3.13 

Tertiary  20.37 3.42  36.72  5.45  20.41  3.89  2.47  5.11  -    1.07  0.44 

Other  0.76 1.15  -    2.90  -    0.73  0.45  -    -    3.22  1.65 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero



         Statistics Botswana                         175         Statistics Botswana                         Botswana Household Access & Individual Use Of Information & 
Communication Technologies Report-2014

Table 21a: The Distribution of Individuals by Employment Status and Types of Computer Related E-Skills, 2014

Employment Status
All 

Individuals
Individuals 

With E-Skills

Individuals By Types of Computer Related E-Skills 

Copying 
or moving 

a file or 
folder

Using copy 
and paste 

tools to 
duplicate or 

move
 information 

within a 
document

Using basic 
arithmetic 

formulas in a 
spreadsheet

Compressing 
(or zipping) 

files 

Connecting 
and installing 
new devices, 

e.g. a modem 

Writing a computer 
program using a 

specialised
 programming

 language 

All Individuals  1,343,822 556,688  457,013  420,233  264,170  195,409  258,676  64,053 

Employee Paid in Cash  484,510 236,122  206,835  198,934  134,430  108,360  134,414  31,737 

Employee Paid in Kind  3,047 1,717  1,335  1,718  953  953  468  155 

Self-Employed With No Employees  84,782 18,293  14,812  13,757  4,737  4,606  7,527  544 

Self-Employed with Employees  27,211 15,326  15,121  13,060  8,353  5,525  7,821  2,399 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 21a cont.: The Distribution of Individuals by Employment Status and Types of Computer Related E-Skills, 2014

Employment Status
All

 Individuals
Individuals 

With E-Skills

Individuals By Types of Computer Related E-Skills 

Transferring 
files between 

computer and 
other devices 

(from digital 
camera or 

from/to mobile 
phone, mp3/
mp4 player)

Modifying or 
verifying the 

configuration 
parameters 
of software 

applications 
(except internet 

browsers)

Creating
 electronic 

 presentations 
with presentation 

software (e.g. 
slides), including  

e.g. images, 
sound, video or  

charts

Installing 
a new or 

replacing 
an old 

operating 
system Typing

Play 
Games 

and 
Movies

Other 
Activities

All Individuals  1,343,822  556,688  317,466  61,034  156,178  88,013 43,141  22,769  37,069 

Employee Paid in Cash  484,510  236,122  155,695  33,181  89,644  46,412 12,033  6,961  10,315 

Employee Paid in Kind  3,047  1,717  468  -  468  -  -  -  383 

Self-Employed With No Employees  84,782  18,293  9,358  1,449  3,843  1,713  1,426  1,725  957 

Self-Employed with Employees  27,211  15,326  9,791  2,077  6,044  2,987  361  361  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 21b: Proportional Distribution of Individuals by Employment Status and Types of Computer Related E-Skills, 2014

Employment Status
All 

Individuals
Individuals 

With E-Skills

Individuals By Types of Computer Related E-Skills 

Copying 
or moving 

a file or 
folder

Using copy 
and paste 

tools to 
duplicate or 

move
 information 

within a 
document

Using basic 
arithmetic 

formulas in a 
spreadsheet

Compressing 
(or zipping) 

files 

Connecting 
and installing 
new devices, 

e.g. a modem 

Writing a computer 
program using a 

specialised
 programming

 language 

All Individuals  1.00  0.41  0.82  0.75  0.47  0.35  0.46  0.12 

Employee Paid in Cash  1.00  0.49  0.88  0.84  0.57  0.46  0.57  0.13 

Employee Paid in Kind  1.00  0.56  0.78  1.00  0.56  0.56  0.27  0.09 

Self-Employed With No Employees  1.00  0.22  0.81  0.75  0.26  0.25  0.41  0.03 

Self-Employed with Employees  1.00  0.56  0.99  0.85  0.55  0.36  0.51  0.16 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 21b cont.: Proportional Distribution of Individuals by Employment Status and Types of Computer Related E-Skills, 2014

Employment Status
All

 Individuals
Individuals 

With E-Skills

Individuals By Types of Computer Related E-Skills 

Transferring 
files between 

computer and 
other devices 

(from digital 
camera or 

from/to mobile 
phone, mp3/
mp4 player)

Modifying or 
verifying the 

configuration 
parameters 
of software 

applications 
(except internet 

browsers)

Creating
 electronic 

 presentations 
with presentation 

software (e.g. 
slides), including  

e.g. images, 
sound, video or  

charts

Installing 
a new or 

replacing 
an old 

operating 
system Typing

Play 
Games 

and 
Movies

Other 
Activities

All Individuals  1.00 0.41  0.57  0.11  0.28  0.16  0.08  0.04  0.07 

Employee Paid in Cash  1.00 0.49  0.66  0.14  0.38  0.20  0.05  0.03  0.04 

Employee Paid in Kind  1.00 0.56  0.27  -    0.27  -    -    -    0.22 

Self-Employed With No Employees  1.00 0.22  0.51  0.08  0.21  0.09  0.08  0.09  0.05 

Self-Employed with Employees  1.00 0.56  0.64  0.14  0.39  0.19  0.02  0.02  -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 21c cont.: Percentage Distribution of Individuals by Employment Status and Types of Computer Related E-Skills, 2014        

Employment Status
All

 Individuals
Individuals 

With E-Skills

Individuals By Types of Computer Related E-Skills 

Transferring 
files between 

computer and 
other devices 

(from digital 
camera or 

from/to mobile 
phone, mp3/
mp4 player)

Modifying or 
verifying the 

configuration 
parameters 
of software 

applications 
(except internet 

browsers)

Creating
 electronic 

 presentations 
with presentation 

software (e.g. 
slides), including  

e.g. images, 
sound, video or  

charts

Installing 
a new or 

replacing 
an old 

operating 
system Typing

Play 
Games 

and 
Movies

Other 
Activities

All Individuals  100.00 100.00  100.00  100.00  100.00  100.00 100.00  100.00  100.00 

Employee Paid in Cash  36.05 42.42  49.04  54.36  57.40  52.73  27.89  30.57  27.83 

Employee Paid in Kind  0.23 0.31  0.15  -    0.30  -    -    -    1.03 

Self-Employed With No Employees  6.31 3.29  2.95  2.37  2.46  1.95  3.31  7.58  2.58 

Self-Employed with Employees  2.02 2.75  3.08  3.40  3.87  3.39  0.84  1.59  -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 21c: Percentage Distribution of Individuals by Employment Status and Types of Computer Related E-Skills, 2014 

Employment Status
All 

Individuals
Individuals 

With E-Skills

Individuals By Types of Computer Related E-Skills 

Copying 
or moving 

a file or 
folder

Using copy 
and paste 

tools to 
duplicate or 

move
 information 

within a 
document

Using basic 
arithmetic 

formulas in a 
spreadsheet

Compressing 
(or zipping) 

files 

Connecting 
and installing 
new devices, 

e.g. a modem 

Writing a computer 
program using a 

specialised
 programming

 language 

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Employee Paid in Cash  36.05  42.42  45.26  47.34  50.89  55.45  51.96  49.55 

Employee Paid in Kind  0.23  0.31  0.29  0.41  0.36  0.49  0.18  0.24 

Self-Employed With No Employees  6.31  3.29  3.24  3.27  1.79  2.36  2.91  0.85 

Self-Employed with Employees  2.02  2.75  3.31  3.11  3.16  2.83  3.02  3.75 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 22a: The Distribution of Individuals by Employment Status and Types of Internet Related E-Skills, 2014

Employment Status
All

 Individuals
Individuals 

With E-Skills

Individuals By Types of Internet Related E-Skills 

Using a search 
engine to find 

information

sending 
e-mails with 

attached files 
(documents, 
pictures, etc)

Posting
 messages to 

chat rooms, 
social networks, 

newsgroups or 
an online

 discussion forum

Using the 
internet 

to make 
telephone 

calls

Using peer-to-
peer file sharing 
for exchanging 
movies, music, 

etc

All Individuals  1,343,822  556,688  418,515  267,717  299,320  59,433  75,965 

Employee Paid in Cash  484,510  236,122  202,941  149,709  139,786  36,737  33,930 

Employee Paid in Kind  3,047  1,717  639  639  639  -  - 

Self-Employed With No Employees  84,782  18,293  14,150  8,672  7,580  1,487  1,387 

Self-Employed with Employees  27,211  15,326  14,700  11,760  8,931  2,618  1,101 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 22a cont.: The Distribution of Individuals by Employment Status and Types of Internet 
                             Related E-Skills, 2014

Employment Status
All 

Individuals
Individuals 

With E-Skills

Individuals By Types of Internet Related E-Skills 

Creating a 
web page

Uploading text, 
games, images, films 
or music to websites

Modifying the 
security settings of 

internet browsers
Other 

Activities

All Individuals  1,343,822  556,688  50,674  173,505  49,644  5,774 

Employee Paid in Cash  484,510  236,122  25,773  82,962  25,117  1,807 

Employee Paid in Kind  3,047  1,717  -  -  -  - 

Self-Employed With No Employees  84,782  18,293  1,302  2,928  544  552 

Self-Employed with Employees  27,211  15,326  2,836  4,585  1,585  359 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 22b cont.: Proportional Distribution of Individuals by Employment Status and Types of Internet 
                             Related E-Skills, 2014

Employment Status
All 

Individuals
Individuals 

With E-Skills

Individuals By Types of Internet Related E-Skills 

Creating a 
web page

Uploading text, 
games, images, films 
or music to websites

Modifying the 
security settings of 

internet browsers
Other 

Activities

All Individuals  1.00 0.41  0.09  0.31  0.09  0.01 

Employee Paid in Cash  1.00 0.49  0.11  0.35  0.11  0.01 

Employee Paid in Kind  1.00 0.56  -    -    -    -   

Self-Employed With No Employees  1.00 0.22  0.07  0.16  0.03  0.03 

Self-Employed with Employees  1.00 0.56  0.19  0.30  0.10  0.02 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 22b: Proportional Distribution of Individuals by Employment Status and Types of Internet Related E-Skills, 2014

Employment Status
All

 Individuals
Individuals 

With E-Skills

Individuals By Types of Internet Related E-Skills 

Using a search 
engine to find 

information

sending 
e-mails with 

attached files 
(documents, 
pictures, etc)

Posting
 messages to 

chat rooms, 
social networks, 

newsgroups or 
an online

 discussion forum

Using the 
internet 

to make 
telephone 

calls

Using peer-to-
peer file sharing 
for exchanging 
movies, music, 

etc

All Individuals  1.00 0.41  0.75  0.48  0.54  0.11  0.14 

Employee Paid in Cash  1.00 0.49  0.86  0.63  0.59  0.16  0.14 

Employee Paid in Kind  1.00 0.56  0.37  0.37  0.37  -    -   

Self-Employed With No Employees  1.00 0.22  0.77  0.47  0.41  0.08  0.08 

Self-Employed with Employees  1.00 0.56  0.96  0.77  0.58  0.17  0.07 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 22c: Percentage Distribution of Individuals by Employment Status and Types of Internet Related E-Skills, 2014 
                   at National Level

Employment Status
All

 Individuals
Individuals 

With E-Skills

Individuals By Types of Internet Related E-Skills 

Using a search 
engine to find 

information

sending 
e-mails with 

attached files 
(documents, 
pictures, etc)

Posting
 messages to 

chat rooms, 
social networks, 

newsgroups or 
an online

 discussion forum

Using the 
internet 

to make 
telephone 

calls

Using peer-to-
peer file sharing 
for exchanging 
movies, music, 

etc

All Individuals  100.00 100.00  100.00  100.00  100.00  100.00  100.00 

Employee Paid in Cash  36.05 42.42  48.49  55.92  46.70  61.81  44.67 

Employee Paid in Kind  0.23 0.31  0.15  0.24  0.21  -    -   

Self-Employed With No Employees  6.31 3.29  3.38  3.24  2.53  2.50  1.83 

Self-Employed with Employees  2.02 2.75  3.51  4.39  2.98  4.40  1.45 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 22c cont.: Percentage Distribution of Individuals by Employment Status and Types of Internet 
                             Related E-Skills, 2014

Employment Status
All 

Individuals
Individuals 

With E-Skills

Individuals By Types of Internet Related E-Skills 

Creating a 
web page

Uploading text, 
games, images, films 
or music to websites

Modifying the 
security settings of 

internet browsers
Other 

Activities

All Individuals  100.00 100.00  100.00  100.00  100.00  100.00 

Employee Paid in Cash  36.05 42.42  50.86  47.82  50.59  31.30 

Employee Paid in Kind  0.23 0.31  -    -    -    -   

Self-Employed With No Employees  6.31 3.29  2.57  1.69  1.10  9.56 

Self-Employed with Employees  2.02 2.75  5.60  2.64  3.19  6.22 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 23a: The Distribution of Individuals by Employment Status and Where or How Computer and/or Internet 
                   Related E-Skills Were Obtained, 2014

Employment Status
All

Individuals
Individuals 

With E-Skills

Individuals by Where or How Computer and/or Internet Related E-Skills Were Obtained

Formal 
education 
Institution

Training courses 
in adult 

education
 centre (but not 
on the initiative 

of the employer)

Vocational 
training 

courses (on 
the demand of 
the employer)

Self-study 
using 

books, 
CD-ROMs, 

online 
courses, 

wikis, 
online 

discussion 
forum etc.

Self-study 
in the 

sense of 
learning-
by-doing

Informal 
assistance 

from 
colleagues, 

relatives, 
friends

Some 
other 
way

All Individuals  1,343,822  556,688  308,555  17,447  15,344  89,362  282,142  254,254 12,689 

Employee Paid in Cash  484,510  236,122  90,021  10,300  12,529  46,013  140,288  120,049  6,166 

Employee Paid in Kind  3,047  1,717  639  -  -  -  155  313  - 

Self-Employed With No Employees  84,782  18,293  4,529  789  -  4,338  10,426  8,725  296 

Self-Employed with Employees  27,211  15,326  5,803  1,934  414  3,534  7,898  6,898  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 23b: Proportional Distribution of Individuals by Employment Status and Where or How Computer and/or Internet 
                   Related E-Skills Were Obtained, 2014

Employment Status
All

Individuals
Individuals 

With E-Skills

Individuals by Where or How Computer and/or Internet Related E-Skills Were Obtained

Formal 
education 
Institution

Training courses 
in adult 

education
 centre (but not 
on the initiative 

of the employer)

Vocational 
training 

courses (on 
the demand of 
the employer)

Self-study 
using 

books, 
CD-ROMs, 

online 
courses, 

wikis, 
online 

discussion 
forum etc.

Self-study 
in the 

sense of 
learning-
by-doing

Informal 
assistance 

from 
colleagues, 

relatives, 
friends

Some 
other 
way

All Individuals  1.00  0.41  0.55  0.03  0.03  0.16  0.51  0.46  0.02 

Employee Paid in Cash  1.00  0.49  0.38  0.04  0.05  0.19  0.59  0.51  0.03 

Employee Paid in Kind  1.00  0.56  0.37  -    -    -    0.09  0.18  -   

Self-Employed With No Employees  1.00  0.22  0.25  0.04  -    0.24  0.57  0.48  0.02 

Self-Employed with Employees  1.00  0.56  0.38  0.13  0.03  0.23  0.52  0.45  -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 23c: Percentage Distribution of Individuals by Employment Status and Where or How Computer and/or Internet 
                   Related E-Skills Were Obtained, 2014

Employment Status
All

Individuals
Individuals 

With E-Skills

Individuals by Where or How Computer and/or Internet Related E-Skills Were Obtained

Formal 
education 
Institution

Training courses 
in adult 

education
 centre (but not 
on the initiative 

of the employer)

Vocational 
training 

courses (on 
the demand of 
the employer)

Self-study 
using 

books, 
CD-ROMs, 

online 
courses, 

wikis, 
online 

discussion 
forum etc.

Self-study 
in the 

sense of 
learning-
by-doing

Informal 
assistance 

from 
colleagues, 

relatives, 
friends

Some 
other 
way

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 100.00 

Employee Paid in Cash  36.05  42.42  29.18  59.04  81.66  51.49  49.72  47.22  48.59 

Employee Paid in Kind  0.23  0.31  0.21  -    -    -    0.05  0.12  -   

Self-Employed With No Employees  6.31  3.29  1.47  4.52  -    4.85  3.70  3.43  2.33 

Self-Employed with Employees  2.02  2.75  1.88  11.08  2.70  3.95  2.80  2.71  -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 24a: The Distribution of Individuals by Employment Status and Assessment of Sufficiency of Their
                   Computer   and/or Internet Related E-Skills To Do Certain Activities, 2014

Employment Status
All 

Individuals
Individuals 

With E-Skills

Activities Individuals Can Do With Their Computer/Internet Skills

Look for a job 
or change job 

within a year

Communicate with 
relatives, friends,
 colleaques over 

internet
Protect personal 

data

Protect private 
computer from 
viruses or other 

computer 
infection

Other 
Activities

All Individuals  1,343,822  556,688  289,348  464,560  316,349  224,346  53,636 

Employee Paid in Cash  484,510  236,122  162,669  213,108  156,533  121,004  21,868 

Employee Paid in Kind  3,047  1,717  639  953  468  -  - 

Self-Employed With No Employees  84,782  18,293  8,279  15,713  9,274  5,172  2,528 

Self-Employed with Employees  27,211  15,326  11,369  14,115  10,213  8,910  1,236 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 24b: Proportional Distribution of Individuals by Employment Status and Assessment of Sufficiency of Their
                   Computer   and/or Internet Related E-Skills To Do Certain Activities, 2014

Employment Status
All 

Individuals
Individuals 

With E-Skills

Activities Individuals Can Do With Their Computer/Internet Skills

Look for a job 
or change job 

within a year

Communicate with 
relatives, friends,
 colleaques over 

internet
Protect personal 

data

Protect private 
computer from 
viruses or other 

computer 
infection

Other 
Activities

All Individuals  1.00  0.41  0.52  0.83  0.57  0.40  0.10 

Employee Paid in Cash  1.00  0.49  0.69  0.90  0.66  0.51  0.09 

Employee Paid in Kind  1.00  0.56  0.37  0.56  0.27  -    -   

Self-Employed With No Employees  1.00  0.22  0.45  0.86  0.51  0.28  0.14 

Self-Employed with Employees  1.00  0.56  0.74  0.92  0.67  0.58  0.08 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero



184          Statistics Botswana                         Botswana Household Access & Individual Use Of Information & 
Communication Technologies Report-2014

Table 24c: Percentage Distribution of Individuals by Employment Status and Assessment of Sufficiency of Their
                   Computer   and/or Internet Related E-Skills To Do Certain Activities, 2014

Employment Status
All 

Individuals
Individuals 

With E-Skills

Activities Individuals Can Do With Their Computer/Internet Skills

Look for a job 
or change job 

within a year

Communicate with 
relatives, friends,
 colleaques over 

internet
Protect personal 

data

Protect private 
computer from 
viruses or other 

computer 
infection

Other 
Activities

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Employee Paid in Cash  36.05  42.42  56.22  45.87  49.48  53.94  40.77 

Employee Paid in Kind  0.23  0.31  0.22  0.21  0.15  -    -   

Self-Employed With No Employees  6.31  3.29  2.86  3.38  2.93  2.31  4.71 

Self-Employed with Employees  2.02  2.75  3.93  3.04  3.23  3.97  2.30 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 25a: The Distribution of Individuals by Employment Status and Reasons For Not Having Taken 
                   Computer Courses, 2014

Employment Status A
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C
om

pu
te

r 
Sk

ill
s 

A
re

 
Su

ffi
ci

en
t

Ra
re

ly
 u

se
 

co
m

pu
te

rs
, 

he
nc

e 
no

 
ne

ed
 to

En
ga

ge
d 

in
 

se
lf-

st
ud

y 
or

 
ar

e 
as

sis
te

d 
by

 o
th

er
s

La
ck

 o
f t

im
e

C
ou

rs
e 

C
os

ts

Un
av

ai
la

bi
lit

y 
of

 s
ui

ta
bl

e 
co

nt
en

t o
ffe

r

St
ill

 y
ou

ng

To
o 

ol
d

O
th

er
 

re
as

on
s

All Individuals 1,343,822  787,134  4,009  117,168  1,450 118,230  306,741  10,200  29,297  41,615 187,320 

Employee Paid in Cash  484,510  248,388  5,373  36,199  603  58,847  113,882  3,853  754  6,253  43,737 

Employee Paid in Kind  3,047  1,330  -  2,331  -  276  69  -  -  106  404 

Self-Employed With No Employees  84,782  66,489  375  14,530  296  13,428  29,968  544  -  3,523  10,269 

Self-Employed with Employees  27,211  11,885  1,076  2,476  375  3,460  4,119  -  -  -  1,494 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 25b: Proportional Distribution of Individuals by Employment Status and Reasons For Not Having Taken 
                   Computer Courses, 2014
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All Individuals  1.00  0.59  0.01  0.15  0.00  0.15  0.39  0.01  0.04  0.05  0.24 

Employee Paid in Cash  1.00  0.51  0.02  0.15  0.00  0.24  0.46  0.02  0.00  0.03  0.18 

Employee Paid in Kind  1.00  0.44  -    1.75  -    0.21  0.05  -    -    0.08  0.30 

Self-Employed With No Employees  1.00  0.78  0.01  0.22  0.00  0.20  0.45  0.01  -    0.05  0.15 

Self-Employed with Employees  1.00  0.44  0.09  0.21  0.03  0.29  0.35  -    -    -    0.13 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 25c: Percentage Distribution of Individuals by Employment Status and Reasons For Not Having Taken 
                   Computer Courses, 2014

Employment Status A
ll 

In
di

vi
du

al
s

In
di

vi
du

al
s 

W
ith

 
N

o 
 E

-S
ki

lls

Individual Reasons For Not Having Taken Computer Courses

C
om

pu
te

r 
Sk

ill
s 

A
re

 
Su

ffi
ci

en
t

Ra
re

ly
 u

se
 

co
m

pu
te

rs
, 

he
nc

e 
no

 
ne

ed
 to

En
ga

ge
d 

in
 

se
lf-

st
ud

y 
or

 
ar

e 
as

sis
te

d 
by

 o
th

er
s

La
ck

 o
f t

im
e

C
ou

rs
e 

C
os

ts

Un
av

ai
la

bi
lit

y 
of

 s
ui

ta
bl

e 
co

nt
en

t o
ffe

r

St
ill

 y
ou

ng

To
o 

ol
d

O
th

er
 

re
as

on
s

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Employee Paid in Cash  36.05  31.56  134.02  30.89  41.59  49.77  37.13  37.77  2.57  15.03  23.35 

Employee Paid in Kind  0.23  0.17  -    1.99  -    0.23  0.02  -    -    0.25  0.22 

Self-Employed With No Employees  6.31  8.45  9.35  12.40  20.41  11.36  9.77  5.33  -    8.47  5.48 

Self-Employed with Employees  2.02  1.51  26.84  2.11  25.86  2.93  1.34  -    -    -    0.80 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 26a: The Distribution of Individuals by Occupation and Types of Computer Related E-Skills, 2014

Occupation A
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All Individuals  1,343,822  556,688  457,013  420,233  264,170  195,409  258,676  64,053 

Managers  42,407  34,444  33,943  33,061  22,940  18,924  21,186  6,056 

Professionals  57,399  55,830  50,218  51,025  37,785  33,774  37,486  10,240 

Technicians & Associate Professionals  44,549  38,156  35,580  35,554  24,545  19,712  25,742  6,520 

Clerical Support Services  35,063  31,530  28,717  26,507  19,311  13,864  18,661  4,887 

Services & Sales Workers  144,236  56,990  46,027  41,172  24,575  18,068  25,731  4,927 

Skilled Agricultural, Forestry & Fishery Workers  9,014  2,492  2,134  1,645  489  1,213  1,273  - 

Craft & Related Trades Workers  70,867  18,095  15,840  14,704  5,413  6,932  8,781  1,460 

Plant & Machine Operators and Assemblers  33,626  12,755  10,790  8,985  4,740  3,187  5,421  488 

Elementary Occupations  161,238  20,521  13,437  13,397  7,637  3,184  4,924  64 

Armed Forces Occupations  834  453  452  452  452  -  452  - 

Occupation Not Stated or Not Classifiable  318  191  191  191  191  191  191  191 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 26a cont: The Distribution of Individuals by Occupation and Types of Computer Related E-Skills, 2014
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All Individuals 1,343,822 556,688  317,466  61,034  156,178  88,013  43,141  22,769  37,069 

Managers  42,407  34,444  22,772  6,592  15,328  8,253  1,063  846  442 

Professionals  57,399  55,830  43,486  13,223  30,669  13,058  3,304  2,066  913 

Technicians & Associate Professionals  44,549  38,156  27,935  6,738  20,147  9,883  1,345  744  1,340 

Clerical Support Services  35,063  31,530  18,574  4,256  9,564  6,922  1,338  374  869 

Services & Sales Workers  144,236  56,990  31,458  3,324  13,481  7,861  1,890  2,357  2,869 

Skilled Agricultural, Forestry & Fishery Workers  9,014  2,492  751  -  382  -  355  -  - 

Craft & Related Trades Workers  70,867  18,095  12,054  1,987  3,731  2,634  2,070  711  1,632 

Plant & Machine Operators and Assemblers  33,626  12,755  8,743  331  3,791  1,368  559  -  851 

Elementary Occupations  161,238  20,521  8,515  64  2,261  942  1,897  1,950  2,612 

Armed Forces Occupations  834  453  452  -  452  -  -  -  - 

Occupation Not Stated or Not Classifiable  318  191  191  191  191  191  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 26b: Proportional Distribution of Individuals by Occupation and Types of Computer Related E-Skills, 2014
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All Individuals  1.00  0.41  0.82  0.75  0.47  0.35  0.46  0.12 

Managers  1.00  0.81  0.99  0.96  0.67  0.55  0.62  0.18 

Professionals  1.00  0.97  0.90  0.91  0.68  0.60  0.67  0.18 

Technicians & Associate Professionals  1.00  0.86  0.93  0.93  0.64  0.52  0.67  0.17 

Clerical Support Services  1.00  0.90  0.91  0.84  0.61  0.44  0.59  0.15 

Services & Sales Workers  1.00  0.40  0.81  0.72  0.43  0.32  0.45  0.09 

Skilled Agricultural, Forestry & Fishery Workers  1.00  0.28  0.86  0.66  0.20  0.49  0.51  -   

Craft & Related Trades Workers  1.00  0.26  0.88  0.81  0.30  0.38  0.49  0.08 

Plant & Machine Operators and Assemblers  1.00  0.38  0.85  0.70  0.37  0.25  0.43  0.04 

Elementary Occupations  1.00  0.13  0.65  0.65  0.37  0.16  0.24  0.00 

Armed Forces Occupations  1.00  0.54  1.00  1.00  1.00  -    1.00  -   

Occupation Not Stated or Not Classifiable  1.00  0.60  1.00  1.00  1.00  1.00  1.00  1.00 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 26b cont.: Proportional Distribution of Individuals by Occupation and Types of Computer Related E-Skills, 2014
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All Individuals  1.00  0.41  0.57  0.11  0.28  0.16  0.08  0.04  0.07 

Managers  1.00  0.81  0.66  0.19  0.45  0.24  0.03  0.02  0.01 

Professionals  1.00  0.97  0.78  0.24  0.55  0.23  0.06  0.04  0.02 

Technicians & Associate Professionals  1.00  0.86  0.73  0.18  0.53  0.26  0.04  0.02  0.04 

Clerical Support Services  1.00  0.90  0.59  0.13  0.30  0.22  0.04  0.01  0.03 

Services & Sales Workers  1.00  0.40  0.55  0.06  0.24  0.14  0.03  0.04  0.05 

Skilled Agricultural, Forestry & Fishery Workers  1.00  0.28  0.30  -    0.15  -    0.14  -    -   

Craft & Related Trades Workers  1.00  0.26  0.67  0.11  0.21  0.15  0.11  0.04  0.09 

Plant & Machine Operators and Assemblers  1.00  0.38  0.69  0.03  0.30  0.11  0.04  -    0.07 

Elementary Occupations  1.00  0.13  0.41  0.00  0.11  0.05  0.09  0.10  0.13 

Armed Forces Occupations  1.00  0.54  1.00  -    1.00  -    -    -    -   

Occupation Not Stated or Not Classifiable  1.00  0.60  1.00  1.00  1.00  1.00  -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 26c: Percentage Distribution of Individuals by Occupation and Types of Computer Related E-Skills, 2014 
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All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Managers  3.16  6.19  7.43  7.87  8.68  9.68  8.19  9.45 

Professionals  4.27  10.03  10.99  12.14  14.30  17.28  14.49  15.99 

Technicians & Associate Professionals  3.32  6.85  7.79  8.46  9.29  10.09  9.95  10.18 

Clerical Support Services  2.61  5.66  6.28  6.31  7.31  7.09  7.21  7.63 

Services & Sales Workers  10.73  10.24  10.07  9.80  9.30  9.25  9.95  7.69 

Skilled Agricultural, Forestry & Fishery Workers  0.67  0.45  0.47  0.39  0.19  0.62  0.49  -   

Craft & Related Trades Workers  5.27  3.25  3.47  3.50  2.05  3.55  3.39  2.28 

Plant & Machine Operators and Assemblers  2.50  2.29  2.36  2.14  1.79  1.63  2.10  0.76 

Elementary Occupations  12.00  3.69  2.94  3.19  2.89  1.63  1.90  0.10 

Armed Forces Occupations  0.06  0.08  0.10  0.11  0.17  -    0.17  -   

Occupation Not Stated or Not Classifiable  0.02  0.03  0.04  0.05  0.07  0.10  0.07  0.30 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 26c cont.: Percentage Distribution of Individuals by Occupation and Types of Computer Related E-Skills, 2014  
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All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Managers  3.16  6.19  7.17  10.80  9.81  9.38  2.46  3.72  1.19 

Professionals  4.27  10.03  13.70  21.66  19.64  14.84  7.66  9.07  2.46 

Technicians & Associate Professionals  3.32  6.85  8.80  11.04  12.90  11.23  3.12  3.27  3.61 

Clerical Support Services  2.61  5.66  5.85  6.97  6.12  7.86  3.10  1.64  2.34 

Services & Sales Workers  10.73  10.24  9.91  5.45  8.63  8.93  4.38  10.35  7.74 

Skilled Agricultural, Forestry & Fishery Workers  0.67  0.45  0.24  -    0.24  -    0.82  -    -   

Craft & Related Trades Workers  5.27  3.25  3.80  3.26  2.39  2.99  4.80  3.12  4.40 

Plant & Machine Operators and Assemblers  2.50  2.29  2.75  0.54  2.43  1.55  1.30  -    2.30 

Elementary Occupations  12.00  3.69  2.68  0.10  1.45  1.07  4.40  8.56  7.05 

Armed Forces Occupations  0.06  0.08  0.14  -    0.29  -    -    -    -   

Occupation Not Stated or Not Classifiable  0.02  0.03  0.06  0.31  0.12  0.22  -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 27a: The Distribution of Individuals by Occupation and Types of Internet Related E-Skills, 2014

Occupation
All

 Individuals
Individuals 

With E-Skills

Individuals By Types of Internet Related E-Skills 

Using a 
search

 engine to 
find 

information

sending 
e-mails with 

attached files 
(documents, 
pictures, etc)

Posting 
messages to 
chat rooms, 

social networks, 
newsgroups or 

an online
 discussion 

forum

Using the 
internet to 

make 
telephone 

calls

Using peer-to-peer 
file sharing for 

exchanging 
movies, music, etc

All Individuals  1,343,822  556,688  418,515  267,717  299,320  59,433  75,965 

Managers  42,407  34,444  32,886  27,146  16,607  6,418  3,421 

Professionals  57,399  55,830  51,251  43,311  30,431  14,521  8,987 

Technicians & Associate Professionals  44,549  38,156  32,667  28,622  21,446  7,427  6,487 

Clerical Support Services  35,063  31,530  24,846  22,717  16,193  5,379  6,071 

Services & Sales Workers  144,236  56,990  45,951  26,829  36,635  3,894  6,548 

Skilled Agricultural, Forestry & Fishery Workers  9,014  2,492  1,437  1,173  1,950  -  - 

Craft & Related Trades Workers  70,867  18,095  16,190  5,902  12,036  1,036  2,643 

Plant & Machine Operators and Assemblers  33,626  12,755  11,161  6,701  8,155  1,370  877 

Elementary Occupations  161,238  20,521  15,016  7,356  13,413  796  1,193 

Armed Forces Occupations  834  453  452  452  452  -  - 

Occupation Not Stated or Not Classifiable  318  191  191  191  -  -  191 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 27a cont.: The Distribution of Individuals by Occupation and Types of Internet Related E-Skills, 2014

Occupation
All 

Individuals
Individuals 

With E-Skills

Individuals By Types of Internet Related E-Skills 

Creating a 
web page

Uploading text, 
games, images, films 
or music to websites

Modifying the 
security settings of 

internet browsers
Other 

Activities

All Individuals  1,343,822  556,688  50,674  173,505  49,644  5,774 

Managers  42,407  34,444  5,799  9,293  3,810  361 

Professionals  57,399  55,830  5,831  28,829  7,660  415 

Technicians & Associate Professionals  44,549  38,156  6,406  14,858  6,516  415 

Clerical Support Services  35,063  31,530  4,010  9,632  3,565  359 

Services & Sales Workers  144,236  56,990  3,515  13,310  3,080  - 

Skilled Agricultural, Forestry & Fishery Workers  9,014  2,492  544  809  -  - 

Craft & Related Trades Workers  70,867  18,095  1,641  6,159  1,482  - 

Plant & Machine Operators and Assemblers  33,626  12,755  942  1,947  891  548 

Elementary Occupations  161,238  20,521  580  4,995  243  621 

Armed Forces Occupations  834  453  452  452  -  - 

Occupation Not Stated or Not Classifiable  318  191  191  191  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero



192          Statistics Botswana                         Botswana Household Access & Individual Use Of Information & 
Communication Technologies Report-2014

Table 27b: Proportional  Distribution of Individuals by Occupation and Types of Internet Related E-Skills, 2014

Occupation
All

 Individuals
Individuals 

With E-Skills

Individuals By Types of Internet Related E-Skills 

Using a 
search

 engine to 
find 

information

sending 
e-mails with 

attached files 
(documents, 
pictures, etc)

Posting 
messages to 
chat rooms, 

social networks, 
newsgroups or 

an online
 discussion 

forum

Using the 
internet to 

make 
telephone 

calls

Using peer-to-peer 
file sharing for 

exchanging 
movies, music, etc

All Individuals  1.00  0.41  0.75  0.48  0.54  0.11  0.14 

Managers  1.00  0.81  0.95  0.79  0.48  0.19  0.10 

Professionals  1.00  0.97  0.92  0.78  0.55  0.26  0.16 

Technicians & Associate Professionals  1.00  0.86  0.86  0.75  0.56  0.19  0.17 

Clerical Support Services  1.00  0.90  0.79  0.72  0.51  0.17  0.19 

Services & Sales Workers  1.00  0.40  0.81  0.47  0.64  0.07  0.11 

Skilled Agricultural, Forestry & Fishery Workers  1.00  0.28  0.58  0.47  0.78  -    -   

Craft & Related Trades Workers  1.00  0.26  0.89  0.33  0.67  0.06  0.15 

Plant & Machine Operators and Assemblers  1.00  0.38  0.88  0.53  0.64  0.11  0.07 

Elementary Occupations  1.00  0.13  0.73  0.36  0.65  0.04  0.06 

Armed Forces Occupations  1.00  0.54  1.00  1.00  1.00  -    -   

Occupation Not Stated or Not Classifiable  1.00  0.60  1.00  1.00  -    -    1.00 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 27b cont.: Proportional Distribution of Individuals by Occupation and Types of Internet Related E-Skills, 2014

Occupation
All 

Individuals
Individuals 

With E-Skills

Individuals By Types of Internet Related E-Skills 

Creating a 
web page

Uploading text, 
games, images, films 
or music to websites

Modifying the 
security settings of 

internet browsers
Other 

Activities

All Individuals  1.00  0.41  0.09  0.31  0.09  0.01 

Managers  1.00  0.81  0.17  0.27  0.11  0.01 

Professionals  1.00  0.97  0.10  0.52  0.14  0.01 

Technicians & Associate Professionals  1.00  0.86  0.17  0.39  0.17  0.01 

Clerical Support Services  1.00  0.90  0.13  0.31  0.11  0.01 

Services & Sales Workers  1.00  0.40  0.06  0.23  0.05  -   

Skilled Agricultural, Forestry & Fishery Workers  1.00  0.28  0.22  0.32  -    -   

Craft & Related Trades Workers  1.00  0.26  0.09  0.34  0.08  -   

Plant & Machine Operators and Assemblers  1.00  0.38  0.07  0.15  0.07  0.04 

Elementary Occupations  1.00  0.13  0.03  0.24  0.01  0.03 

Armed Forces Occupations  1.00  0.54  1.00  1.00  -    -   

Occupation Not Stated or Not Classifiable  1.00  0.60  1.00  1.00  -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 27c cont.: Percentage Distribution of Individuals by Occupation and Types of Internet Related E-Skills, 2014 

Occupation
All 

Individuals
Individuals 

With E-Skills

Individuals By Types of Internet Related E-Skills 

Creating a 
web page

Uploading text, 
games, images, films 
or music to websites

Modifying the 
security settings of 

internet browsers
Other 

Activities

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00 

Managers  3.16  6.19  11.44  5.36  7.67  6.25 

Professionals  4.27  10.03  11.51  16.62  15.43  7.19 

Technicians & Associate Professionals  3.32  6.85  12.64  8.56  13.13  7.19 

Clerical Support Services  2.61  5.66  7.91  5.55  7.18  6.22 

Services & Sales Workers  10.73  10.24  6.94  7.67  6.20  -   

Skilled Agricultural, Forestry & Fishery Workers  0.67  0.45  1.07  0.47  -    -   

Craft & Related Trades Workers  5.27  3.25  3.24  3.55  2.99  -   

Plant & Machine Operators and Assemblers  2.50  2.29  1.86  1.12  1.79  9.49 

Elementary Occupations  12.00  3.69  1.14  2.88  0.49  10.76 

Armed Forces Occupations  0.06  0.08  0.89  0.26  -    -   

Occupation Not Stated or Not Classifiable  0.02  0.03  0.38  0.11  -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 27c: Percentage Distribution of Individuals by Occupation and Types of Internet Related E-Skills, 2014 

Occupation
All

 Individuals
Individuals 

With E-Skills

Individuals By Types of Internet Related E-Skills 

Using a 
search

 engine to 
find 

information

sending 
e-mails with 

attached files 
(documents, 
pictures, etc)

Posting 
messages to 
chat rooms, 

social networks, 
newsgroups or 

an online
 discussion 

forum

Using the 
internet to 

make 
telephone 

calls

Using peer-to-peer 
file sharing for 

exchanging 
movies, music, etc

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Managers  3.16  6.19  7.86  10.14  5.55  10.80  4.50 

Professionals  4.27  10.03  12.25  16.18  10.17  24.43  11.83 

Technicians & Associate Professionals  3.32  6.85  7.81  10.69  7.16  12.50  8.54 

Clerical Support Services  2.61  5.66  5.94  8.49  5.41  9.05  7.99 

Services & Sales Workers  10.73  10.24  10.98  10.02  12.24  6.55  8.62 

Skilled Agricultural, Forestry & Fishery Workers  0.67  0.45  0.34  0.44  0.65  -    -   

Craft & Related Trades Workers  5.27  3.25  3.87  2.20  4.02  1.74  3.48 

Plant & Machine Operators and Assemblers  2.50  2.29  2.67  2.50  2.72  2.31  1.15 

Elementary Occupations  12.00  3.69  3.59  2.75  4.48  1.34  1.57 

Armed Forces Occupations  0.06  0.08  0.11  0.17  0.15  -    -   

Occupation Not Stated or Not Classifiable  0.02  0.03  0.05  0.07  -    -    0.25 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 28a: The Distribution of Individuals by Occupation and Where or How Computer and/or Internet 
                   Related E-Skills Were Obtained, 2014
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All Individuals  1,343,822 556,688  308,555  17,447  15,344  89,362  282,142  254,254  12,689 

Managers  42,407  34,444  15,367  4,895  2,119  8,907  15,941  14,674  1,374 

Professionals  57,399  55,830  30,154  2,234  1,073  9,661  32,650  24,216  1,264 

Technicians & Associate Professionals  44,549  38,156  17,623  1,767  1,890  8,297  17,964  16,628  322 

Clerical Support Services  35,063  31,530  10,101  1,049  3,468  5,035  16,935  15,675  454 

Services & Sales Workers  144,236  56,990  15,776  1,054  3,220  7,370  39,349  31,227  827 

Skilled Agricultural, Forestry & Fishery Workers  9,014  2,492  606  544  265  527  882  191  - 

Craft & Related Trades Workers  70,867  18,095  3,602  446  31  7,092  12,367  13,301  944 

Plant & Machine Operators and Assemblers  33,626  12,755  3,065  240  411  2,603  6,181  7,772  64 

Elementary Occupations  161,238  20,521  3,864  793  467  4,393  16,310  12,300  1,213 

Armed Forces Occupations  834  453  452  -  -  -  -  -  - 

Occupation Not Stated or Not Classifiable  318  191  -  -  -  -  191  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 28b: Proportional Distribution of Individuals by Occupation and Where or How Computer and/or Internet 
                   Related E-Skills Were Obtained, 2014
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All Individuals  1.00  0.41  0.55  0.03  0.03  0.16  0.51  0.46  0.02 

Managers  1.00  0.81  0.45  0.14  0.06  0.26  0.46  0.43  0.04 

Professionals  1.00  0.97  0.54  0.04  0.02  0.17  0.58  0.43  0.02 

Technicians & Associate Professionals  1.00  0.86  0.46  0.05  0.05  0.22  0.47  0.44  0.01 

Clerical Support Services  1.00  0.90  0.32  0.03  0.11  0.16  0.54  0.50  0.01 

Services & Sales Workers  1.00  0.40  0.28  0.02  0.06  0.13  0.69  0.55  0.01 

Skilled Agricultural, Forestry & Fishery Workers  1.00  0.28  0.24  0.22  0.11  0.21  0.35  0.08  -   

Craft & Related Trades Workers  1.00  0.26  0.20  0.02  0.00  0.39  0.68  0.74  0.05 

Plant & Machine Operators and Assemblers  1.00  0.38  0.24  0.02  0.03  0.20  0.48  0.61  0.01 

Elementary Occupations  1.00  0.13  0.19  0.04  0.02  0.21  0.79  0.60  0.06 

Armed Forces Occupations  1.00  0.54  1.00  -    -    -    -    -    -   

Occupation Not Stated or Not Classifiable  1.00  0.60  -    -    -    -    1.00  -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 28c: Percentage Distribution of Individuals by Occupation and Where or How Computer and/or Internet 
                   Related E-Skills Were Obtained, 2014 at National Level
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All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Managers  3.16  6.19  4.98  28.06  13.81  9.97  5.65  5.77  10.83 

Professionals  4.27  10.03  9.77  12.80  6.99  10.81  11.57  9.52  9.96 

Technicians & Associate Professionals  3.32  6.85  5.71  10.13  12.32  9.28  6.37  6.54  2.54 

Clerical Support Services  2.61  5.66  3.27  6.01  22.60  5.63  6.00  6.17  3.58 

Services & Sales Workers  10.73  10.24  5.11  6.04  20.99  8.25  13.95  12.28  6.52 

Skilled Agricultural, Forestry & Fishery Workers  0.67  0.45  0.20  3.12  1.73  0.59  0.31  0.08  -   

Craft & Related Trades Workers  5.27  3.25  1.17  2.56  0.20  7.94  4.38  5.23  7.44 

Plant & Machine Operators and Assemblers  2.50  2.29  0.99  1.38  2.68  2.91  2.19  3.06  0.50 

Elementary Occupations  12.00  3.69  1.25  4.55  3.04  4.92  5.78  4.84  9.56 

Armed Forces Occupations  0.06  0.08  0.15  -    -    -    -    -    -   

Occupation Not Stated or Not Classifiable  0.02  0.03  -    -    -    -    0.07  -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 29a: The Distribution of Individuals by Occupation and Assessment of Sufficiency of Their 
                   Computer and/or Internet Related E-Skills To Do Certain Activities, 2014

Occupation
All 

Individuals
Individuals 

With E-Skills

Activities Individuals Could Do With Their Computer/Internet Skills

Look for a job 
or change job 

within a year

Communicate 
with relatives, 

friends, 
colleagues 

over internet
Protect personal 

data

Protect 
private 

computer 
from viruses 

or other 
computer 

infection
Other 

Activities

All Individuals  1,343,822  556,688  289,348  464,560  316,349  224,346  53,636 

Managers  42,407  34,444  26,697  32,270  27,162  23,433  1,165 

Professionals  57,399  55,830  42,948  48,470  44,095  36,930  2,187 

Technicians & Associate Professionals  44,549  38,156  27,689  31,780  28,137  22,206  3,681 

Clerical Support Services  35,063  31,530  22,745  25,283  21,742  14,164  1,126 

Services & Sales Workers  144,236  56,990  30,725  55,403  27,282  17,767  7,879 

Skilled Agricultural, Forestry & Fishery Workers  9,014  2,492  1,174  1,753  1,691  1,071  191 

Craft & Related Trades Workers  70,867  18,095  10,754  18,054  9,890  8,055  2,577 

Plant & Machine Operators and Assemblers  33,626  12,755  8,678  10,680  7,088  5,907  1,166 

Elementary Occupations  161,238  20,521  10,904  19,169  8,378  4,910  5,661 

Armed Forces Occupations  834  453  452  452  452  452  - 

Occupation Not Stated or Not Classifiable  318  191  191  191  191  191  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 29b: Proportional Distribution of Individuals by Occupation and Assessment of Sufficiency of Their 
                   Computer and/or Internet Related E-Skills To Do Certain Activities, 2014

Occupation
All 

Individuals
Individuals 

With E-Skills

Activities Individuals Could Do With Their Computer/Internet Skills

Look for a job 
or change job 

within a year

Communicate 
with relatives, 

friends, 
colleagues 

over internet
Protect personal 

data

Protect 
private 

computer 
from viruses 

or other 
computer 

infection
Other 

Activities

All Individuals  1.00  0.41  0.52  0.83  0.57  0.40  0.10 

Managers  1.00  0.81  0.78  0.94  0.79  0.68  0.03 

Professionals  1.00  0.97  0.77  0.87  0.79  0.66  0.04 

Technicians & Associate Professionals  1.00  0.86  0.73  0.83  0.74  0.58  0.10 

Clerical Support Services  1.00  0.90  0.72  0.80  0.69  0.45  0.04 

Services & Sales Workers  1.00  0.40  0.54  0.97  0.48  0.31  0.14 

Skilled Agricultural, Forestry & Fishery Workers  1.00  0.28  0.47  0.70  0.68  0.43  0.08 

Craft & Related Trades Workers  1.00  0.26  0.59  1.00  0.55  0.45  0.14 

Plant & Machine Operators and Assemblers  1.00  0.38  0.68  0.84  0.56  0.46  0.09 

Elementary Occupations  1.00  0.13  0.53  0.93  0.41  0.24  0.28 

Armed Forces Occupations  1.00  0.54  1.00  1.00  1.00  1.00  -   

Occupation Not Stated or Not Classifiable  1.00  0.60  1.00  1.00  1.00  1.00  -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 29c: Percentage Distribution of Individuals by Occupation and Assessment of Sufficiency of Their 
                   Computer and/or Internet Related E-Skills To Do Certain Activities, 2014 at National Level

Occupation
All 

Individuals
Individuals 

With E-Skills

Activities Individuals Could Do With Their Computer/Internet Skills

Look for a job 
or change job 

within a year

Communicate 
with relatives, 

friends, 
colleagues 

over internet
Protect personal 

data

Protect 
private 

computer 
from viruses 

or other 
computer 

infection
Other 

Activities

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Managers  3.16  6.19  9.23  6.95  8.59  10.45  2.17 

Professionals  4.27  10.03  14.84  10.43  13.94  16.46  4.08 

Technicians & Associate Professionals  3.32  6.85  9.57  6.84  8.89  9.90  6.86 

Clerical Support Services  2.61  5.66  7.86  5.44  6.87  6.31  2.10 

Services & Sales Workers  10.73  10.24  10.62  11.93  8.62  7.92  14.69 

Skilled Agricultural, Forestry & Fishery Workers  0.67  0.45  0.41  0.38  0.53  0.48  0.36 

Craft & Related Trades Workers  5.27  3.25  3.72  3.89  3.13  3.59  4.80 

Plant & Machine Operators and Assemblers  2.50  2.29  3.00  2.30  2.24  2.63  2.17 

Elementary Occupations  12.00  3.69  3.77  4.13  2.65  2.19  10.55 

Armed Forces Occupations  0.06  0.08  0.16  0.10  0.14  0.20  -   

Occupation Not Stated or Not Classifiable  0.02  0.03  0.07  0.04  0.06  0.09  -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 30a: The Distribution of Individuals by Occupation and Reasons For Not Having Taken Computer Courses, 2014
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All Individuals 1,343,822  787,134  4,009  117,168  1,450 118,230 306,741  10,200 29,297 41,615 187,320 

Managers  42,407  8,002  -  2,548  -  1,837  1,596  -  -  508  886 

Professionals  57,399  1,637  1,277  694  -  381  1,986  -  -  -  98 

Technicians & Associate Professionals  44,549  6,438  885  1,051  393  1,155  2,629  140  -  -  1,047 

Clerical Support Services  35,063  3,569  1,954  885  -  1,860  1,520  330  -  -  - 

Services & Sales Workers  144,236  87,298  685  10,514  -  18,310  41,219  2,145  205  3,199  14,765 

Skilled Agricultural, Forestry & Fishery Workers  9,014  6,525  -  1,410  -  1,365  3,226  414  -  -  732 

Craft & Related Trades Workers  70,867  52,518  751  10,000  671  13,930  19,866  452  -  1,956  7,056 

Plant & Machine Operators and Assemblers  33,626  20,883  346  4,724  -  8,917  5,448  -  -  354  2,778 

Elementary Occupations  161,238  140,715  544  22,663  210  28,255  70,238  916  479  3,594  28,542 

Armed Forces Occupations  834  381  381  -  -  -  -  -  -  -  - 

Occupation Not Stated or Not Classifiable  318  126  -  -  -  -  126  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 30b: Proportional Distribution of Individuals by Occupation and Reasons For Not Having Taken Computer 
                   Courses, 2014

Occupation A
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All Individuals  1.00  0.59  0.01  0.15  0.00  0.15  0.39  0.01  0.04  0.05  0.24 

Managers  1.00  0.19  -    0.32  -    0.23  0.20  -    -    0.06  0.11 

Professionals  1.00  0.03  0.78  0.42  -    0.23  1.21  -    -    -    0.06 

Technicians & Associate Professionals  1.00  0.14  0.14  0.16  0.06  0.18  0.41  0.02  -    -    0.16 

Clerical Support Services  1.00  0.10  0.55  0.25  -    0.52  0.43  0.09  -    -    -   

Services & Sales Workers  1.00  0.61  0.01  0.12  -    0.21  0.47  0.02  0.00  0.04  0.17 

Skilled Agricultural, Forestry & Fishery Workers  1.00  0.72  -    0.22  -    0.21  0.49  0.06  -    -    0.11 

Craft & Related Trades Workers  1.00  0.74  0.01  0.19  0.01  0.27  0.38  0.01  -    0.04  0.13 

Plant & Machine Operators and Assemblers  1.00  0.62  0.02  0.23  -    0.43  0.26  -    -    0.02  0.13 

Elementary Occupations  1.00  0.87  0.00  0.16  0.00  0.20  0.50  0.01  0.00  0.03  0.20 

Armed Forces Occupations  1.00  0.46  1.00  -    -    -    -    -    -    -    -   

Occupation Not Stated or Not Classifiable  1.00  0.40  -    -    -    -    1.00  -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 30c: Percentage Distribution of Individuals by Occupation and Reasons For Not Having Taken Computer  Courses, 2014      
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All Individuals  100.00  100.00 100.00  100.00  100.00  100.00  100.00  100.00 100.00 100.00  100.00 

Managers  3.16  1.02  -    2.17  -    1.55  0.52  -    -    1.22  0.47 

Professionals  4.27  0.21  31.85  0.59  -    0.32  0.65  -    -    -    0.05 

Technicians & Associate Professionals  3.32  0.82  22.08  0.90  27.10  0.98  0.86  1.37  -    -    0.56 

Clerical Support Services  2.61  0.45  48.74  0.76  -    1.57  0.50  3.24  -    -    -   

Services & Sales Workers  10.73  11.09  17.09  8.97  -    15.49  13.44  21.03  0.70  7.69  7.88 

Skilled Agricultural, Forestry & Fishery Workers  0.67  0.83  -    1.20  -    1.15  1.05  4.06  -    -    0.39 

Craft & Related Trades Workers  5.27  6.67  18.73  8.53  46.28  11.78  6.48  4.43  -    4.70  3.77 

Plant & Machine Operators and Assemblers  2.50  2.65  8.63  4.03  -    7.54  1.78  -    -    0.85  1.48 

Elementary Occupations  12.00  17.88  13.57  19.34  14.48  23.90  22.90  8.98  1.63  8.64  15.24 

Armed Forces Occupations  0.06  0.05  9.50  -    -    -    -    -    -    -    -   

Occupation Not Stated or Not Classifiable  0.02  0.02  -    -    -    -    0.04  -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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APPENDIX 4: 
Individual Use Of Internet Tables
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Table 1a: The Distribution of Individuals By District and Frequency of Using Internet, 2014

District
All

 Individuals

Individuals 
Who Used 

Internet

Individual Use of Internet by Frequency of Use

Every day or 
almost every day

At least once a week 
but not every day

At least once a month 
but not every week Once in a while

Gaborone 214,922 146,031  102,341  32,623  6,189  4,878 

Francistown 54,745 29,594  12,677  11,477  1,746  3,694 

Lobatse 25,678 16,361  8,943  4,122  1,474  1,822 

Selibe-Phikwe 18,862 6,475  2,898  2,196  184  1,197 

Orapa 11,316 8,578  5,791  1,995  496  296 

Jwaneng 9,274 4,300  1,929  1,243  697  430 

Sowa Town 2,004 1,069  630  148  13  278 

Ngwaketse 79,292 19,833  4,826  5,975  2,473  6,559 

Barolong 43,276 9,274  3,383  2,874  700  2,318 

Ngwaketse West 8,682 1,302  501  189  63  550 

South East 60,347 34,185  22,584  7,234  1,534  2,833 

Kweneng East 193,679 73,771  40,589  17,200  5,945  10,038 

Kweneng West 17,671 1,521  647  140  184  551 

Kgatleng 59,232 24,231  13,837  4,844  3,066  2,484 

Central Serowe 65,954 16,595  9,295  3,703  2,224  1,373 

Central Mahalapye 74,839 15,547  6,263  5,407  788  3,090 

Central Bobonong 32,515 7,198  3,074  2,036  -  2,088 

Central Boteti 55,543 14,461  6,410  4,365  2,044  1,642 

Central Tutume 76,412 12,671  3,319  2,961  2,184  4,207 

North East 27,864 4,753  2,458  1,082  275  938 

Ngami East 75,673 24,153  11,335  7,676  3,102  2,041 

Ngami West 61,045 6,240  2,147  2,749  742  602 

Chobe 21,502 5,653  2,363  1,810  384  1,096 

Ghanzi 28,128 4,983  2,752  1,130  369  732 

Kgalagadi South 15,920 2,731  1,359  767  -  605 

Kgalagadi North 9,445  2,274  846  808  189  431 

Total  1,343,822  493,784  273,195  126,753  37,064  56,771 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero



         Statistics Botswana                         203         Statistics Botswana                         Botswana Household Access & Individual Use Of Information & 
Communication Technologies Report-2014

Table 1b: Proportional Distribution of Individuals By District and Frequency of Using Internet, 2014

District
All

 Individuals

Individuals 
Who Used 

Internet

Individual Use of Internet by Frequency of Use

Every day or almost 
every day

At least once a week 
but not every day

At least once a month 
but not every week Once in a while

Gaborone 1.00 0.68 0.70 0.22 0.04 0.03

Francistown 1.00 0.54 0.43 0.39 0.06 0.12

Lobatse 1.00 0.64 0.55 0.25 0.09 0.11

Selibe-Phikwe 1.00 0.34 0.45 0.34 0.03 0.18

Orapa 1.00 0.76 0.68 0.23 0.06 0.03

Jwaneng 1.00 0.46 0.45 0.29 0.16 0.10

Sowa Town 1.00 0.53 0.59 0.14 0.01 0.26

Ngwaketse 1.00 0.25 0.24 0.30 0.12 0.33

Barolong 1.00 0.21 0.36 0.31 0.08 0.25

Ngwaketse West 1.00 0.15 0.38 0.15 0.05 0.42

South East 1.00 0.57 0.66 0.21 0.04 0.08

Kweneng East 1.00 0.38 0.55 0.23 0.08 0.14

Kweneng West 1.00 0.09 0.43 0.09 0.12 0.36

Kgatleng 1.00 0.41 0.57 0.20 0.13 0.10

Central Serowe 1.00 0.25 0.56 0.22 0.13 0.08

Central Mahalapye 1.00 0.21 0.40 0.35 0.05 0.20

Central Bobonong 1.00 0.22 0.43 0.28 0.00 0.29

Central Boteti 1.00 0.26 0.44 0.30 0.14 0.11

Central Tutume 1.00 0.17 0.26 0.23 0.17 0.33

North East 1.00 0.17 0.52 0.23 0.06 0.20

Ngami East 1.00 0.32 0.47 0.32 0.13 0.08

Ngami West 1.00 0.10 0.34 0.44 0.12 0.10

Chobe 1.00 0.26 0.42 0.32 0.07 0.19

Ghanzi 1.00 0.18 0.55 0.23 0.07 0.15

Kgalagadi South 1.00 0.17 0.50 0.28 0.00 0.22

Kgalagadi North 1.00 0.24 0.37 0.36 0.08 0.19

Total 1.00 0.37 0.55 0.26 0.08 0.11

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 1c: Percentage Distribution of Individuals By District and Frequency of Using Internet, 2014  

District
All

 Individuals
Individuals Who 

Used Internet

Individual Use of Internet by Frequency of Use

Every day or almost 
every day

At least once a week 
but not every day

At least once a month 
but not every week Once in a while

Gaborone 15.99 29.57 37.46 25.74 16.70 8.59

Francistown 4.07 5.99 4.64 9.05 4.71 6.51

Lobatse 1.91 3.31 3.27 3.25 3.98 3.21

Selibe-Phikwe 1.40 1.31 1.06 1.73 0.50 2.11

Orapa 0.84 1.74 2.12 1.57 1.34 0.52

Jwaneng 0.69 0.87 0.71 0.98 1.88 0.76

Sowa Town 0.15 0.22 0.23 0.12 0.04 0.49

Ngwaketse 5.90 4.02 1.77 4.71 6.67 11.55

Barolong 3.22 1.88 1.24 2.27 1.89 4.08

Ngwaketse West 0.65 0.26 0.18 0.15 0.17 0.97

South East 4.49 6.92 8.27 5.71 4.14 4.99

Kweneng East 14.41 14.94 14.86 13.57 16.04 17.68

Kweneng West 1.31 0.31 0.24 0.11 0.50 0.97

Kgatleng 4.41 4.91 5.06 3.82 8.27 4.38

Central Serowe 4.91 3.36 3.40 2.92 6.00 2.42

Central Mahalapye 5.57 3.15 2.29 4.27 2.13 5.44

Central Bobonong 2.42 1.46 1.13 1.61 0.00 3.68

Central Boteti 4.13 2.93 2.35 3.44 5.51 2.89

Central Tutume 5.69 2.57 1.21 2.34 5.89 7.41

North East 2.07 0.96 0.90 0.85 0.74 1.65

Ngami East 5.63 4.89 4.15 6.06 8.37 3.59

Ngami West 4.54 1.26 0.79 2.17 2.00 1.06

Chobe 1.60 1.14 0.86 1.43 1.04 1.93

Ghanzi 2.09 1.01 1.01 0.89 1.00 1.29

Kgalagadi South 1.18 0.55 0.50 0.61 0.00 1.07

Kgalagadi North 0.70 0.46 0.31 0.64 0.51 0.76

Total 100.00 100.00 100.00 100.00 100.00 100.00

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 2a: The Distribution of Individuals By District and  Location of Using Internet, 2014
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Gaborone  214,922  146,031 113,937  66,603  27,469  11,579  8,827  24,118  14,133  24,834  10,077  1,821 

Francistown  54,745  29,594  21,354  13,267  4,645  5,205  788  6,334  2,067  2,015  736  420 

Lobatse  25,678  16,361  9,095  5,569  2,310  1,051  2,127  4,441  284  6,274  379  379 

Selibe-Phikwe  18,862  6,475  4,516  2,605  562  583  641  457  583  1,770  379  - 

Orapa  11,316  8,578  6,783  4,498  1,427  179  249  175  125  134  249  - 

Jwaneng  9,274  4,300  2,809  1,704  274  902  310  508  160  1,433  114  82 

Sowa Town  2,004  1,069  445  531  120  87  13  39  38  421  63  - 

Ngwaketse  79,292  19,833  10,042  2,969  3,720  3,115  2,531  2,447  484  5,288  375  - 

Barolong  43,276  9,274  2,178  1,291  1,095  -  591  625  -  6,472  -  - 

Ngwakets West  8,682  1,302  755  305  195  57  -  130  -  374  61  - 

South East  60,347  34,185  21,753  12,623  10,070  3,337  1,987  4,875  452  8,586  1,282  - 

Kweneng East  193,679  73,771  48,228  18,503  19,872  5,822  2,099  12,948  1,871  13,305  2,998  - 

Kweneng West  17,671  1,521  1,381  367  140  -  -  -  140  280  140  - 

Kgatleng  59,232  24,231  16,614  8,159  7,826  6,541  1,448  4,595  3,605  4,305  4,766  - 

Central Serowe  65,954  16,595  12,578  3,927  2,020  3,240  2,065  4,371  2,034  1,592  871  290 

Central Mahalapye  74,839  15,547  11,783  4,854  450  1,038  1,038  3,565  450  900  -  - 

Central Bobonong  32,515  7,198  4,659  1,788  627  379  1,220  190  -  816  190  - 

Central Boteti  55,543  14,461  4,919  2,999  1,777  1,097  687  1,500  -  7,622  -  - 

Central Tutume  76,412  12,671  8,069  1,273  1,379  667  479  1,277  -  1,280  320  - 

North East  27,864  4,753  3,713  419  1,033  770  770  759  275  544  -  - 

Ngami East  75,673  24,153  16,115  6,922  3,891  926  744  2,850  1,244  6,858  2,814  - 

Ngami West  61,045  6,240  4,605  1,634  1,165  -  190  379  -  647  -  - 

Chobe  21,502  5,653  4,391  2,194  771  1,474  1,282  834  1,348  1,188  579  - 

Ghanzi  28,128  4,983  4,126  1,002  128  875  244  253  -  233  -  - 

Kgalagadi South  15,920  2,731  1,348  776  224  -  32  -  -  1,209  -  - 

Kgalagadi North  9,445  2,274  938  425  573  -  75  70  -  963  -  - 

Total  1,343,822  493,784 337,134 167,207  93,763  48,924  30,437  77,740  29,293  99,343  26,393  2,992 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 2b: Proportional Distribution of Individuals By District and  Location of Using Internet, 2014
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Gaborone  1.00  0.68  0.78  0.46  0.19  0.08  0.06  0.17  0.10  0.17  0.07  0.01 

Francistown  1.00  0.54  0.72  0.45  0.16  0.18  0.03  0.21  0.07  0.07  0.02  0.01 

Lobatse  1.00  0.64  0.56  0.34  0.14  0.06  0.13  0.27  0.02  0.38  0.02  0.02 

Selibe-Phikwe  1.00  0.34  0.70  0.40  0.09  0.09  0.10  0.07  0.09  0.27  0.06  - 

Orapa  1.00  0.76  0.79  0.52  0.17  0.02  0.03  0.02  0.01  0.02  0.03  - 

Jwaneng  1.00  0.46  0.65  0.40  0.06  0.21  0.07  0.12  0.04  0.33  0.03  0.02 

Sowa Town  1.00  0.53  0.42  0.50  0.11  0.08  0.01  0.04  0.04  0.39  0.06  - 

Ngwaketse  1.00  0.25  0.51  0.15  0.19  0.16  0.13  0.12  0.02  0.27  0.02  - 

Barolong  1.00  0.21  0.23  0.14  0.12  -  0.06  0.07  -  0.70  -  - 

Ngwakets West  1.00  0.15  0.58  0.23  0.15  0.04  -  0.10  -  0.29  0.05  - 

South East  1.00  0.57  0.64  0.37  0.29  0.10  0.06  0.14  0.01  0.25  0.04  - 

Kweneng East  1.00  0.38  0.65  0.25  0.27  0.08  0.03  0.18  0.03  0.18  0.04  - 

Kweneng West  1.00  0.09  0.91  0.24  0.09  -  -  -  0.09  0.18  0.09  - 

Kgatleng  1.00  0.41  0.69  0.34  0.32  0.27  0.06  0.19  0.15  0.18  0.20  - 

Central Serowe  1.00  0.25  0.76  0.24  0.12  0.20  0.12  0.26  0.12  0.10  0.05  0.02 

Central Mahalapye  1.00  0.21  0.76  0.31  0.03  0.07  0.07  0.23  0.03  0.06  -  - 

Central Bobonong  1.00  0.22  0.65  0.25  0.09  0.05  0.17  0.03  -  0.11  0.03  - 

Central Boteti  1.00  0.26  0.34  0.21  0.12  0.08  0.05  0.10  -  0.53  -  - 

Central Tutume  1.00  0.17  0.64  0.10  0.11  0.05  0.04  0.10  -  0.10  0.03  - 

North East  1.00  0.17  0.78  0.09  0.22  0.16  0.16  0.16  0.06  0.11  -  - 

Ngami East  1.00  0.32  0.67  0.29  0.16  0.04  0.03  0.12  0.05  0.28  0.12  - 

Ngami West  1.00  0.10  0.74  0.26  0.19  -  0.03  0.06  -  0.10  -  - 

Chobe  1.00  0.26  0.78  0.39  0.14  0.26  0.23  0.15  0.24  0.21  0.10  - 

Ghanzi  1.00  0.18  0.83  0.20  0.03  0.18  0.05  0.05  -  0.05  -  - 

Kgalagadi South  1.00  0.17  0.49  0.28  0.08  -  0.01  -  -  0.44  -  - 

Kgalagadi North  1.00  0.24  0.41  0.19  0.25  -  0.03  0.03  -  0.42  -  - 

Total  1.00  0.37  0.68  0.34  0.19  0.10  0.06  0.16  0.06  0.20  0.05  0.01 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 2b: Proportional Distribution of Individuals By District and  Location of Using Internet, 2014
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Gaborone  1.00  0.68  0.78  0.46  0.19  0.08  0.06  0.17  0.10  0.17  0.07  0.01 

Francistown  1.00  0.54  0.72  0.45  0.16  0.18  0.03  0.21  0.07  0.07  0.02  0.01 

Lobatse  1.00  0.64  0.56  0.34  0.14  0.06  0.13  0.27  0.02  0.38  0.02  0.02 

Selibe-Phikwe  1.00  0.34  0.70  0.40  0.09  0.09  0.10  0.07  0.09  0.27  0.06  - 

Orapa  1.00  0.76  0.79  0.52  0.17  0.02  0.03  0.02  0.01  0.02  0.03  - 

Jwaneng  1.00  0.46  0.65  0.40  0.06  0.21  0.07  0.12  0.04  0.33  0.03  0.02 

Sowa Town  1.00  0.53  0.42  0.50  0.11  0.08  0.01  0.04  0.04  0.39  0.06  - 

Ngwaketse  1.00  0.25  0.51  0.15  0.19  0.16  0.13  0.12  0.02  0.27  0.02  - 

Barolong  1.00  0.21  0.23  0.14  0.12  -  0.06  0.07  -  0.70  -  - 

Ngwakets West  1.00  0.15  0.58  0.23  0.15  0.04  -  0.10  -  0.29  0.05  - 

South East  1.00  0.57  0.64  0.37  0.29  0.10  0.06  0.14  0.01  0.25  0.04  - 

Kweneng East  1.00  0.38  0.65  0.25  0.27  0.08  0.03  0.18  0.03  0.18  0.04  - 

Kweneng West  1.00  0.09  0.91  0.24  0.09  -  -  -  0.09  0.18  0.09  - 

Kgatleng  1.00  0.41  0.69  0.34  0.32  0.27  0.06  0.19  0.15  0.18  0.20  - 

Central Serowe  1.00  0.25  0.76  0.24  0.12  0.20  0.12  0.26  0.12  0.10  0.05  0.02 

Central Mahalapye  1.00  0.21  0.76  0.31  0.03  0.07  0.07  0.23  0.03  0.06  -  - 

Central Bobonong  1.00  0.22  0.65  0.25  0.09  0.05  0.17  0.03  -  0.11  0.03  - 

Central Boteti  1.00  0.26  0.34  0.21  0.12  0.08  0.05  0.10  -  0.53  -  - 

Central Tutume  1.00  0.17  0.64  0.10  0.11  0.05  0.04  0.10  -  0.10  0.03  - 

North East  1.00  0.17  0.78  0.09  0.22  0.16  0.16  0.16  0.06  0.11  -  - 

Ngami East  1.00  0.32  0.67  0.29  0.16  0.04  0.03  0.12  0.05  0.28  0.12  - 

Ngami West  1.00  0.10  0.74  0.26  0.19  -  0.03  0.06  -  0.10  -  - 

Chobe  1.00  0.26  0.78  0.39  0.14  0.26  0.23  0.15  0.24  0.21  0.10  - 

Ghanzi  1.00  0.18  0.83  0.20  0.03  0.18  0.05  0.05  -  0.05  -  - 

Kgalagadi South  1.00  0.17  0.49  0.28  0.08  -  0.01  -  -  0.44  -  - 

Kgalagadi North  1.00  0.24  0.41  0.19  0.25  -  0.03  0.03  -  0.42  -  - 

Total  1.00  0.37  0.68  0.34  0.19  0.10  0.06  0.16  0.06  0.20  0.05  0.01 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 2c: Percentage Distribution of Individuals By District and  Location of Using Internet, 2014  
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Gaborone 15.99 29.57 33.80 39.83 29.30 23.67 29.00 31.02 48.25 25.00 38.18 60.86

Francistown 4.07 5.99 6.33 7.93 4.95 10.64 2.59 8.15 7.06 2.03 2.79 14.04

Lobatse 1.91 3.31 2.70 3.33 2.46 2.15 6.99 5.71 0.97 6.32 1.44 12.67

Selibe-Phikwe 1.40 1.31 1.34 1.56 0.60 1.19 2.11 0.59 1.99 1.78 1.44 0.00

Orapa 0.84 1.74 2.01 2.69 1.52 0.37 0.82 0.23 0.43 0.13 0.94 0.00

Jwaneng 0.69 0.87 0.83 1.02 0.29 1.84 1.02 0.65 0.55 1.44 0.43 2.74

Sowa Town 0.15 0.22 0.13 0.32 0.13 0.18 0.04 0.05 0.13 0.42 0.24 0.00

Ngwaketse 5.90 4.02 2.98 1.78 3.97 6.37 8.32 3.15 1.65 5.32 1.42 0.00

Barolong 3.22 1.88 0.65 0.77 1.17 0.00 1.94 0.80 0.00 6.51 0.00 0.00

Ngwakets West 0.65 0.26 0.22 0.18 0.21 0.12 0.00 0.17 0.00 0.38 0.23 0.00

South East 4.49 6.92 6.45 7.55 10.74 6.82 6.53 6.27 1.54 8.64 4.86 0.00

Kweneng East 14.41 14.94 14.31 11.07 21.19 11.90 6.90 16.66 6.39 13.39 11.36 0.00

Kweneng West 1.31 0.31 0.41 0.22 0.15 0.00 0.00 0.00 0.48 0.28 0.53 0.00

Kgatleng 4.41 4.91 4.93 4.88 8.35 13.37 4.76 5.91 12.31 4.33 18.06 0.00

Central Serowe 4.91 3.36 3.73 2.35 2.15 6.62 6.78 5.62 6.94 1.60 3.30 9.69

Central Mahalapye 5.57 3.15 3.50 2.90 0.48 2.12 3.41 4.59 1.54 0.91 0.00 0.00

Central Bobonong 2.42 1.46 1.38 1.07 0.67 0.77 4.01 0.24 0.00 0.82 0.72 0.00

Central Boteti 4.13 2.93 1.46 1.79 1.90 2.24 2.26 1.93 0.00 7.67 0.00 0.00

Central Tutume 5.69 2.57 2.39 0.76 1.47 1.36 1.57 1.64 0.00 1.29 1.21 0.00

North East 2.07 0.96 1.10 0.25 1.10 1.57 2.53 0.98 0.94 0.55 0.00 0.00

Ngami East 5.63 4.89 4.78 4.14 4.15 1.89 2.44 3.67 4.25 6.90 10.66 0.00

Ngami West 4.54 1.26 1.37 0.98 1.24 0.00 0.62 0.49 0.00 0.65 0.00 0.00

Chobe 1.60 1.14 1.30 1.31 0.82 3.01 4.21 1.07 4.60 1.20 2.19 0.00

Ghanzi 2.09 1.01 1.22 0.60 0.14 1.79 0.80 0.33 0.00 0.23 0.00 0.00

Kgalagadi South 1.18 0.55 0.40 0.46 0.24 0.00 0.11 0.00 0.00 1.22 0.00 0.00

Kgalagadi North 0.70 0.46 0.28 0.25 0.61 0.00 0.25 0.09 0.00 0.97 0.00 0.00

Total 100 100 100 100 100 100 100 100 100 100 100 100

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero



208          Statistics Botswana                         Botswana Household Access & Individual Use Of Information & 
Communication Technologies Report-2014

Table 3a: The Distribution of Individuals By District and Type of Device Used For Internet, 2014

District
All

 Individuals

Individuals 
Who Used 

Internet

Individual Use of Internet by Type of Device

Mobile 
phone 

(or Smart 
Phone)

Mobile phone 
(or smart phone) 

via public wifi

Portable 
computer (e.g. 
laptop, tablet)

Portable 
computer (e.g. 
laptop, tablet) 
via public wifi

Other
 mobile 
devices

Gaborone 214,922 146,031  113,210  38,418  70,694  33,100  1,595 

Francistown 54,745 29,594  21,179  1,350  10,227  7,595  245 

Lobatse 25,678 16,361  8,771  1,234  3,114  1,083  - 

Selibe-Phikwe 18,862 6,475  4,989  1,450  2,563  710  - 

Orapa 11,316 8,578  6,353  999  5,462  1,835  189 

Jwaneng 9,274 4,300  3,202  820  1,444  1,299  78 

Sowa Town 2,004 1,069  648  292  527  265  - 

Ngwaketse 79,292 19,833  15,489  -  3,386  2,297  - 

Barolong 43,276 9,274  6,568  209  887  -  - 

Ngwakets West 8,682 1,302  1,058  -  385  130  - 

South East 60,347 34,185  23,350  3,248  17,917  5,051  - 

Kweneng East 193,679 73,771  59,702  9,470  37,651  15,233  - 

Kweneng West 17,671 1,521  1,337  323  647  184  - 

Kgatleng 59,232 24,231  18,892  5,756  13,003  7,626  990 

Central Serowe 65,954 16,595  13,803  871  7,454  581  290 

Central Mahalapye 74,839 15,547  12,571  1,151  9,120  1,038  - 

Central Bobonong 32,515 7,198  6,102  1,220  2,226  593  280 

Central Boteti 55,543 14,461  12,273  -  2,876  1,910  544 

Central Tutume 76,412 12,671  9,276  -  4,886  479  - 

North East 27,864 4,753  4,258  431  1,609  -  484 

Ngami East 75,673 24,153  21,419  3,950  8,003  7,632  - 

Ngami West 61,045 6,240  4,734  190  1,126  1,533  569 

Chobe 21,502 5,653  4,537  1,182  2,982  1,156  129 

Ghanzi 28,128 4,983  4,106  -  1,888  253  - 

Kgalagadi South 15,920 2,731  2,083  -  1,540  -  - 

Kgalagadi North 9,445  2,274  1,764  -  614  144  69 

Total  1,343,822  493,784  381,674  72,564  212,231  91,727  5,462 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 3b: Proportional Distribution of Individuals By District and Type of Device Used For Internet, 2014

District
All

 Individuals

Individuals 
Who Used 

Internet

Individual Use of Internet by Type of Device

Mobile 
phone 

(or Smart 
Phone)

Mobile phone 
(or smart 

phone) via 
public wifi

Portable 
computer (e.g. 
laptop, tablet)

Portable 
computer (e.g. 
laptop, tablet) 
via public wifi

Other mobile 
devices

Gaborone 1.00 0.68 0.78 0.26 0.48 0.23 0.01

Francistown 1.00 0.54 0.72 0.05 0.35 0.26 0.01

Lobatse 1.00 0.64 0.54 0.08 0.19 0.07 0.00

Selibe-Phikwe 1.00 0.34 0.77 0.22 0.40 0.11 0.00

Orapa 1.00 0.76 0.74 0.12 0.64 0.21 0.02

Jwaneng 1.00 0.46 0.74 0.19 0.34 0.30 0.02

Sowa Town 1.00 0.53 0.61 0.27 0.49 0.25 0.00

Ngwaketse 1.00 0.25 0.78 0.00 0.17 0.12 0.00

Barolong 1.00 0.21 0.71 0.02 0.10 0.00 0.00

Ngwakets West 1.00 0.15 0.81 0.00 0.30 0.10 0.00

South East 1.00 0.57 0.68 0.10 0.52 0.15 0.00

Kweneng East 1.00 0.38 0.81 0.13 0.51 0.21 0.00

Kweneng West 1.00 0.09 0.88 0.21 0.43 0.12 0.00

Kgatleng 1.00 0.41 0.78 0.24 0.54 0.31 0.04

Central Serowe 1.00 0.25 0.83 0.05 0.45 0.04 0.02

Central Mahalapye 1.00 0.21 0.81 0.07 0.59 0.07 0.00

Central Bobonong 1.00 0.22 0.85 0.17 0.31 0.08 0.04

Central Boteti 1.00 0.26 0.85 0.00 0.20 0.13 0.04

Central Tutume 1.00 0.17 0.73 0.00 0.39 0.04 0.00

North East 1.00 0.17 0.90 0.09 0.34 0.00 0.10

Ngami East 1.00 0.32 0.89 0.16 0.33 0.32 0.00

Ngami West 1.00 0.10 0.76 0.03 0.18 0.25 0.09

Chobe 1.00 0.26 0.80 0.21 0.53 0.20 0.02

Ghanzi 1.00 0.18 0.82 0.00 0.38 0.05 0.00

Kgalagadi South 1.00 0.17 0.76 0.00 0.56 0.00 0.00

Kgalagadi North 1.00 0.24 0.78 0.00 0.27 0.06 0.03

Total 1.00 0.37 0.77 0.15 0.43 0.19 0.01

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 3c: Percentage Distribution of Individuals By District and Type of Device Used For Internet, 2014

District
All 

Individuals

Individuals 
Who Used 

Internet

Individual Use of Internet by Type of Device

Mobile 
phone 

(or Smart 
Phone)

Mobile phone 
(or smart phone) 

via public wifi

Portable
 computer (e.g. 

laptop, tablet)

Portable 
computer (e.g. 
laptop, tablet) 
via public wifi

Other 
mobile 

devices

Gaborone 1.00 0.68 0.78 0.26 0.48 0.23 0.01

Francistown 1.00 0.54 0.72 0.05 0.35 0.26 0.01

Lobatse 1.00 0.64 0.54 0.08 0.19 0.07 0.00

Selibe-Phikwe 1.00 0.34 0.77 0.22 0.40 0.11 0.00

Orapa 1.00 0.76 0.74 0.12 0.64 0.21 0.02

Jwaneng 1.00 0.46 0.74 0.19 0.34 0.30 0.02

Sowa Town 1.00 0.53 0.61 0.27 0.49 0.25 0.00

Ngwaketse 1.00 0.25 0.78 0.00 0.17 0.12 0.00

Barolong 1.00 0.21 0.71 0.02 0.10 0.00 0.00

Ngwakets West 1.00 0.15 0.81 0.00 0.30 0.10 0.00

South East 1.00 0.57 0.68 0.10 0.52 0.15 0.00

Kweneng East 1.00 0.38 0.81 0.13 0.51 0.21 0.00

Kweneng West 1.00 0.09 0.88 0.21 0.43 0.12 0.00

Kgatleng 1.00 0.41 0.78 0.24 0.54 0.31 0.04

Central Serowe 1.00 0.25 0.83 0.05 0.45 0.04 0.02

Central Mahalapye 1.00 0.21 0.81 0.07 0.59 0.07 0.00

Central Bobonong 1.00 0.22 0.85 0.17 0.31 0.08 0.04

Central Boteti 1.00 0.26 0.85 0.00 0.20 0.13 0.04

Central Tutume 1.00 0.17 0.73 0.00 0.39 0.04 0.00

North East 1.00 0.17 0.90 0.09 0.34 0.00 0.10

Ngami East 1.00 0.32 0.89 0.16 0.33 0.32 0.00

Ngami West 1.00 0.10 0.76 0.03 0.18 0.25 0.09

Chobe 1.00 0.26 0.80 0.21 0.53 0.20 0.02

Ghanzi 1.00 0.18 0.82 0.00 0.38 0.05 0.00

Kgalagadi South 1.00 0.17 0.76 0.00 0.56 0.00 0.00

Kgalagadi North 1.00 0.24 0.78 0.00 0.27 0.06 0.03

Total 1.00 0.37 0.77 0.15 0.43 0.19 0.01

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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 Table 4a: The Distribution of Individuals By District and Activities Done Through The Internet, 2014 
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 Gaborone  214,922  146,031  114,856  90,699  93,861  47,578  75,735  54,371  58,985 

 Francistown  54,745  29,594  23,487  14,221  16,435  14,715  14,215  9,840  16,316 

 Lobatse  25,678  16,361  11,096  7,778  10,423  7,725  10,413  8,065  7,687 

 Selibe-Phikwe  18,862  6,475  6,097  2,915  2,663  2,343  2,731  1,450  2,422 

 Orapa  11,316  8,578  6,499  5,321  5,058  3,805  4,358  3,204  3,416 

 Jwaneng  9,274  4,300  3,449  2,212  2,662  1,484  2,067  1,825  1,096 

 Sowa Town  2,004  1,069  853  626  746  528  506  540  387 

 Ngwaketse  79,292  19,833  16,444  7,069  6,093  6,518  8,561  3,861  5,479 

 Barolong  43,276  9,274  7,578  1,992  5,270  5,360  4,878  4,574  3,982 

 Ngwakets West  8,682  1,302  1,120  745  630  492  687  305  433 

 South East  60,347  34,185  25,908  18,665  20,400  12,768  19,881  11,829  13,992 

 Kweneng East  193,679  73,771  54,154  39,722  43,226  31,696  40,293  26,287  42,911 

 Kweneng West  17,671  1,521  970  647  970  323  647  463  1,014 

 Kgatleng  59,232  24,231  20,007  11,393  15,282  12,554  15,951  10,189  14,581 

 Central Serowe  65,954  16,595  13,250  6,129  7,047  4,554  5,982  2,627  7,871 

 Central Mahalapye  74,839  15,547  13,046  6,429  7,986  6,705  4,456  1,488  6,880 

 Central Bobonong  32,515  7,198  6,382  2,539  3,620  1,946  2,011  692  3,791 

 Central Boteti  55,543  14,461  11,318  4,365  3,963  2,866  3,142  2,731  3,152 

 Central Tutume  76,412  12,671  9,917  2,432  4,599  3,242  4,800  797  4,100 

 North East  27,864  4,753  3,838  2,298  2,470  1,609  2,524  1,819  1,620 

 Ngami East  75,673  24,153  19,805  12,620  13,834  10,238  12,267  9,811  11,844 

 Ngami West  61,045  6,240  4,839  2,286  3,078  976  1,539  190  1,629 

 Chobe  21,502  5,653  4,838  2,598  3,631  3,022  3,111  2,380  3,287 

 Ghanzi  28,128  4,983  3,725  3,015  2,996  2,499  2,266  2,646  2,237 

 Kgalagadi South  15,920  2,731  1,985  902  1,126  1,155  1,123  1,089  761 

 Kgalagadi North  9,445  2,274  1,460  1,261  1,307  609  983  464  678 

 Total   1,343,822  493,784  386,921  250,879  279,376  187,310  245,127  163,537  220,551 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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 Table 4a cont.: The Distribution of Individuals By District and Activities Done Through The Internet, 2014 
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Gaborone  214,922  146,031  38,518  27,501  32,314  8,209  34,920  21,713  13,886 

Francistown  54,745  29,594  9,605  4,464  6,230  2,936  6,552  3,748  1,680 

Lobatse  25,678  16,361  4,030  1,773  5,068  1,045  4,907  508  603 

Selibe-Phikwe  18,862  6,475  1,528  993  1,245  409  788  252  205 

Orapa  11,316  8,578  3,457  2,298  1,286  664  2,247  1,469  415 

Jwaneng  9,274  4,300  1,649  853  838  310  682  874  858 

Sowa Town  2,004  1,069  356  278  212  -  302  126  95 

Ngwaketse  79,292  19,833  5,028  2,022  4,516  1,356  2,486  1,252  484 

Barolong  43,276  9,274  1,806  909  3,190  -  2,990  296  - 

Ngwakets West  8,682  1,302  242  312  247  -  251  118  - 

South East  60,347  34,185  9,946  7,510  6,586  1,696  7,149  2,671  2,149 

Kweneng East  193,679  73,771  30,093  20,282  13,404  1,591  14,304  3,694  5,439 

Kweneng West  17,671  1,521  551  507  507  -  367  367  - 

 Kgatleng  59,232  24,231  10,609  6,254  4,140  1,902  7,125  4,760  2,649 

 Central Serowe  65,954  16,595  5,023  3,004  2,912  609  3,414  2,301  35 

Central Mahalapye  74,839  15,547  3,115  5,580  3,771  441  4,291  1,141  - 

Central Bobonong  32,515  7,198  659  503  1,006  503  627  313  - 

Central Boteti  55,543  14,461  1,911  1,233  -  -  822  -  822 

 Central Tutume  76,412  12,671  4,258  709  709  709  1,273  926  346 

North East  27,864  4,753  1,399  968  629  419  1,113  -  - 

Ngami East  75,673  24,153  6,233  3,765  4,911  798  4,454  3,519  798 

Ngami West  61,045  6,240  1,355  747  190  -  379  -  - 

Chobe  21,502  5,653  1,721  860  1,288  192  1,675  579  559 

Ghanzi  28,128  4,983  1,749  633  116  -  738  253  505 

 Kgalagadi South  15,920  2,731  480  64  32  -  -  64  - 

 Kgalagadi North  9,445  2,274  533  214  351  -  420  208  - 

 Total   1,343,822  493,784  145,854  94,236  95,698  23,789  104,276  51,152  31,528 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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 Table 4a cont.: The Distribution of Individuals By District and Activities Done Through The Internet, 2014 
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Gaborone  214,922  146,031  38,518  27,501  32,314  8,209  34,920  21,713  13,886 

Francistown  54,745  29,594  9,605  4,464  6,230  2,936  6,552  3,748  1,680 

Lobatse  25,678  16,361  4,030  1,773  5,068  1,045  4,907  508  603 

Selibe-Phikwe  18,862  6,475  1,528  993  1,245  409  788  252  205 

Orapa  11,316  8,578  3,457  2,298  1,286  664  2,247  1,469  415 

Jwaneng  9,274  4,300  1,649  853  838  310  682  874  858 

Sowa Town  2,004  1,069  356  278  212  -  302  126  95 

Ngwaketse  79,292  19,833  5,028  2,022  4,516  1,356  2,486  1,252  484 

Barolong  43,276  9,274  1,806  909  3,190  -  2,990  296  - 

Ngwakets West  8,682  1,302  242  312  247  -  251  118  - 

South East  60,347  34,185  9,946  7,510  6,586  1,696  7,149  2,671  2,149 

Kweneng East  193,679  73,771  30,093  20,282  13,404  1,591  14,304  3,694  5,439 

Kweneng West  17,671  1,521  551  507  507  -  367  367  - 

 Kgatleng  59,232  24,231  10,609  6,254  4,140  1,902  7,125  4,760  2,649 

 Central Serowe  65,954  16,595  5,023  3,004  2,912  609  3,414  2,301  35 

Central Mahalapye  74,839  15,547  3,115  5,580  3,771  441  4,291  1,141  - 

Central Bobonong  32,515  7,198  659  503  1,006  503  627  313  - 

Central Boteti  55,543  14,461  1,911  1,233  -  -  822  -  822 

 Central Tutume  76,412  12,671  4,258  709  709  709  1,273  926  346 

North East  27,864  4,753  1,399  968  629  419  1,113  -  - 

Ngami East  75,673  24,153  6,233  3,765  4,911  798  4,454  3,519  798 

Ngami West  61,045  6,240  1,355  747  190  -  379  -  - 

Chobe  21,502  5,653  1,721  860  1,288  192  1,675  579  559 

Ghanzi  28,128  4,983  1,749  633  116  -  738  253  505 

 Kgalagadi South  15,920  2,731  480  64  32  -  -  64  - 

 Kgalagadi North  9,445  2,274  533  214  351  -  420  208  - 

 Total   1,343,822  493,784  145,854  94,236  95,698  23,789  104,276  51,152  31,528 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

 Table 4a cont.: The Distribution of Individuals By District and Activities Done Through The Internet, 2014 
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Gaborone  214,922  146,031  50,337  36,738  17,826  14,298  6,192  18,228  19,277  15,863 

Francistown  54,745  29,594  11,588  10,383  2,761  4,564  1,260  3,724  4,758  4,960 

Lobatse  25,678  16,361  9,145  4,414  3,114  912  -  129  912  - 

Selibe-Phikwe  18,862  6,475  710  2,233  583  126  -  252  252  - 

Orapa  11,316  8,578  2,997  1,914  789  1,877  -  1,485  1,388  1,018 

Jwaneng  9,274  4,300  1,062  1,637  1,007  615  537  651  733  537 

 Sowa Town  2,004  1,069  349  293  87  157  44  205  117  96 

Ngwaketse  79,292  19,833  2,319  4,175  271  1,356  484  -  646  625 

Barolong  43,276  9,274  4,475  2,387  996  -  -  -  296  - 

Ngwaketse West  8,682  1,302  182  253  -  -  -  63  61  - 

South East  60,347  34,185  12,444  9,880  3,053  2,224  867  1,319  2,224  2,514 

Kweneng East  193,679  73,771  33,623  14,685  6,779  1,982  2,229  4,723  6,211  7,841 

Kweneng West  17,671  1,521  1,057  367  184  -  -  -  -  367 

Kgatleng  59,232  24,231  8,863  6,129  3,359  1,781  1,491  1,077  3,518  4,766 

Central Serowe  65,954  16,595  5,131  6,120  1,489  609  265  318  581  583 

Central Mahalapye  74,839  15,547  3,408  1,013  338  338  -  -  338  - 

Central Bobonong  32,515  7,198  645  2,704  503  313  627  313  627  627 

Central Boteti  55,543  14,461  822  2,053  411  -  544  955  1,366  411 

Central Tutume  76,412  12,671  1,725  696  362  -  -  -  346  346 

North East  27,864  4,753  1,598  652  1,060  -  -  210  -  221 

Ngami East  75,673  24,153  4,451  2,958  1,107  1,733  309  2,242  1,861  309 

Ngami West  61,045  6,240  936  831  -  -  -  -  379  - 

Chobe  21,502  5,653  923  1,970  493  192  -  450  834  493 

Ghanzi  28,128  4,983  1,110  1,371  505  758  505  253  1,011  633 

Kgalagadi South  15,920  2,731  158  641  -  -  32  98  98  98 

Kgalagadi North  9,445  2,274  402  281  69  144  -  -  -  - 

Total   1,343,822  493,784  160,460  116,778  47,146  33,979  15,386  36,695  47,834  42,308 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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 Table 4b: Proportional Distribution of Individuals By District and Activities Done Through The Internet, 2014 
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Gaborone  1.00  0.68  0.79  0.62  0.64  0.33  0.52  0.37  0.40 

Francistown  1.00  0.54  0.79  0.48  0.56  0.50  0.48  0.33  0.55 

Lobatse  1.00  0.64  0.68  0.48  0.64  0.47  0.64  0.49  0.47 

Selibe-Phikwe  1.00  0.34  0.94  0.45  0.41  0.36  0.42  0.22  0.37 

Orapa  1.00  0.76  0.76  0.62  0.59  0.44  0.51  0.37  0.40 

Jwaneng  1.00  0.46  0.80  0.51  0.62  0.35  0.48  0.42  0.25 

Sowa Town  1.00  0.53  0.80  0.59  0.70  0.49  0.47  0.51  0.36 

Ngwaketse  1.00  0.25  0.83  0.36  0.31  0.33  0.43  0.19  0.28 

Barolong  1.00  0.21  0.82  0.21  0.57  0.58  0.53  0.49  0.43 

NgwaketsiWest  1.00  0.15  0.86  0.57  0.48  0.38  0.53  0.23  0.33 

 South East  1.00  0.57  0.76  0.55  0.60  0.37  0.58  0.35  0.41 

Kweneng East  1.00  0.38  0.73  0.54  0.59  0.43  0.55  0.36  0.58 

Kweneng West  1.00  0.09  0.64  0.43  0.64  0.21  0.43  0.30  0.67 

Kgatleng  1.00  0.41  0.83  0.47  0.63  0.52  0.66  0.42  0.60 

Central Serowe  1.00  0.25  0.80  0.37  0.42  0.27  0.36  0.16  0.47 

Central 
Mahalapye 

 1.00  0.21  0.84  0.41  0.51  0.43  0.29  0.10  0.44 

Central 
Bobonong 

 1.00  0.22  0.89  0.35  0.50  0.27  0.28  0.10  0.53 

Central Boteti  1.00  0.26  0.78  0.30  0.27  0.20  0.22  0.19  0.22 

Central Tutume  1.00  0.17  0.78  0.19  0.36  0.26  0.38  0.06  0.32 

North East  1.00  0.17  0.81  0.48  0.52  0.34  0.53  0.38  0.34 

Ngami East  1.00  0.32  0.82  0.52  0.57  0.42  0.51  0.41  0.49 

Ngami West  1.00  0.10  0.78  0.37  0.49  0.16  0.25  0.03  0.26 

Chobe  1.00  0.26  0.86  0.46  0.64  0.53  0.55  0.42  0.58 

Ghanzi  1.00  0.18  0.75  0.61  0.60  0.50  0.45  0.53  0.45 

Kgalagadi South  1.00  0.17  0.73  0.33  0.41  0.42  0.41  0.40  0.28 

 Kgalagadi North  1.00  0.24  0.64  0.55  0.57  0.27  0.43  0.20  0.30 

 Total   1.00  0.37  0.78  0.51  0.57  0.38  0.50  0.33  0.45 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
 Note: “-” denotes zero 
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 Table 4b: Proportional Distribution of Individuals By District and Activities Done Through The Internet, 2014 
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Gaborone  1.00  0.68  0.79  0.62  0.64  0.33  0.52  0.37  0.40 

Francistown  1.00  0.54  0.79  0.48  0.56  0.50  0.48  0.33  0.55 

Lobatse  1.00  0.64  0.68  0.48  0.64  0.47  0.64  0.49  0.47 

Selibe-Phikwe  1.00  0.34  0.94  0.45  0.41  0.36  0.42  0.22  0.37 

Orapa  1.00  0.76  0.76  0.62  0.59  0.44  0.51  0.37  0.40 

Jwaneng  1.00  0.46  0.80  0.51  0.62  0.35  0.48  0.42  0.25 

Sowa Town  1.00  0.53  0.80  0.59  0.70  0.49  0.47  0.51  0.36 

Ngwaketse  1.00  0.25  0.83  0.36  0.31  0.33  0.43  0.19  0.28 

Barolong  1.00  0.21  0.82  0.21  0.57  0.58  0.53  0.49  0.43 

NgwaketsiWest  1.00  0.15  0.86  0.57  0.48  0.38  0.53  0.23  0.33 

 South East  1.00  0.57  0.76  0.55  0.60  0.37  0.58  0.35  0.41 

Kweneng East  1.00  0.38  0.73  0.54  0.59  0.43  0.55  0.36  0.58 

Kweneng West  1.00  0.09  0.64  0.43  0.64  0.21  0.43  0.30  0.67 

Kgatleng  1.00  0.41  0.83  0.47  0.63  0.52  0.66  0.42  0.60 

Central Serowe  1.00  0.25  0.80  0.37  0.42  0.27  0.36  0.16  0.47 

Central 
Mahalapye 

 1.00  0.21  0.84  0.41  0.51  0.43  0.29  0.10  0.44 

Central 
Bobonong 

 1.00  0.22  0.89  0.35  0.50  0.27  0.28  0.10  0.53 

Central Boteti  1.00  0.26  0.78  0.30  0.27  0.20  0.22  0.19  0.22 

Central Tutume  1.00  0.17  0.78  0.19  0.36  0.26  0.38  0.06  0.32 

North East  1.00  0.17  0.81  0.48  0.52  0.34  0.53  0.38  0.34 

Ngami East  1.00  0.32  0.82  0.52  0.57  0.42  0.51  0.41  0.49 

Ngami West  1.00  0.10  0.78  0.37  0.49  0.16  0.25  0.03  0.26 

Chobe  1.00  0.26  0.86  0.46  0.64  0.53  0.55  0.42  0.58 

Ghanzi  1.00  0.18  0.75  0.61  0.60  0.50  0.45  0.53  0.45 

Kgalagadi South  1.00  0.17  0.73  0.33  0.41  0.42  0.41  0.40  0.28 

 Kgalagadi North  1.00  0.24  0.64  0.55  0.57  0.27  0.43  0.20  0.30 

 Total   1.00  0.37  0.78  0.51  0.57  0.38  0.50  0.33  0.45 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
 Note: “-” denotes zero 

 Table 4b cont.: Proportional Distribution of Individuals By District and Activities Done Through The Internet, 2014 
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 Gaborone  1.00  0.68  0.34  0.25  0.12  0.10  0.04  0.12  0.13  0.11 

 Francistown  1.00  0.54  0.39  0.35  0.09  0.15  0.04  0.13  0.16  0.17 

 Lobatse  1.00  0.64  0.56  0.27  0.19  0.06  -  0.01  0.06  - 

 Selibe-Phikwe  1.00  0.34  0.11  0.34  0.09  0.02  -  0.04  0.04  - 

Orapa  1.00  0.76  0.35  0.22  0.09  0.22  -  0.17  0.16  0.12 

Jwaneng  1.00  0.46  0.25  0.38  0.23  0.14  0.12  0.15  0.17  0.12 

Sowa Town  1.00  0.53  0.33  0.27  0.08  0.15  0.04  0.19  0.11  0.09 

Ngwaketse  1.00  0.25  0.12  0.21  0.01  0.07  0.02  -  0.03  0.03 

Barolong  1.00  0.21  0.48  0.26  0.11  -  -  -  0.03  - 

Ngwaketse West  1.00  0.15  0.14  0.19  -  -  -  0.05  0.05  - 

South East  1.00  0.57  0.36  0.29  0.09  0.07  0.03  0.04  0.07  0.07 

Kweneng East  1.00  0.38  0.46  0.20  0.09  0.03  0.03  0.06  0.08  0.11 

Kweneng West  1.00  0.09  0.69  0.24  0.12  -  -  -  -  0.24 

Kgatleng  1.00  0.41  0.37  0.25  0.14  0.07  0.06  0.04  0.15  0.20 

Central Serowe  1.00  0.25  0.31  0.37  0.09  0.04  0.02  0.02  0.04  0.04 

Central Mahalapye  1.00  0.21  0.22  0.07  0.02  0.02  -  -  0.02  - 

Central Bobonong  1.00  0.22  0.09  0.38  0.07  0.04  0.09  0.04  0.09  0.09 

Central Boteti  1.00  0.26  0.06  0.14  0.03  -  0.04  0.07  0.09  0.03 

Central Tutume  1.00  0.17  0.14  0.05  0.03  -  -  -  0.03  0.03 

North East  1.00  0.17  0.34  0.14  0.22  -  -  0.04  -  0.05 

Ngami East  1.00  0.32  0.18  0.12  0.05  0.07  0.01  0.09  0.08  0.01 

Ngami West  1.00  0.10  0.15  0.13  -  -  -  -  0.06  - 

Chobe  1.00  0.26  0.16  0.35  0.09  0.03  -  0.08  0.15  0.09 

Ghanzi  1.00  0.18  0.22  0.28  0.10  0.15  0.10  0.05  0.20  0.13 

Kgalagadi South  1.00  0.17  0.06  0.23  -  -  0.01  0.04  0.04  0.04 

Kgalagadi North  1.00  0.24  0.18  0.12  0.03  0.06  -  -  -  - 

Total   1.00  0.37  0.32  0.24  0.10  0.07  0.03  0.07  0.10  0.09 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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 Table 4b cont.: The Distribution of Individuals By District and Activities Done Through The Internet, 2014 
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Gaborone  1.00  0.68  0.26  0.19  0.22  0.06  0.24  0.15  0.10 

Francistown  1.00  0.54  0.32  0.15  0.21  0.10  0.22  0.13  0.06 

Lobatse  1.00  0.64  0.25  0.11  0.31  0.06  0.30  0.03  0.04 

Selibe-Phikwe  1.00  0.34  0.24  0.15  0.19  0.06  0.12  0.04  0.03 

Orapa  1.00  0.76  0.40  0.27  0.15  0.08  0.26  0.17  0.05 

Jwaneng  1.00  0.46  0.38  0.20  0.19  0.07  0.16  0.20  0.20 

Sowa Town  1.00  0.53  0.33  0.26  0.20  -  0.28  0.12  0.09 

Ngwaketse  1.00  0.25  0.25  0.10  0.23  0.07  0.13  0.06  0.02 

Barolong  1.00  0.21  0.19  0.10  0.34  -  0.32  0.03  - 

Ngwakets West  1.00  0.15  0.19  0.24  0.19  -  0.19  0.09  - 

South East  1.00  0.57  0.29  0.22  0.19  0.05  0.21  0.08  0.06 

Kweneng East  1.00  0.38  0.41  0.27  0.18  0.02  0.19  0.05  0.07 

Kweneng West  1.00  0.09  0.36  0.33  0.33  -  0.24  0.24  - 

Kgatleng  1.00  0.41  0.44  0.26  0.17  0.08  0.29  0.20  0.11 

Central Serowe  1.00  0.25  0.30  0.18  0.18  0.04  0.21  0.14  0.00 

Central Mahalapye  1.00  0.21  0.20  0.36  0.24  0.03  0.28  0.07  - 

Central  Bobonong  1.00  0.22  0.09  0.07  0.14  0.07  0.09  0.04  - 

Central Boteti  1.00  0.26  0.13  0.09  -  -  0.06  -  0.06 

 Central Tutume  1.00  0.17  0.34  0.06  0.06  0.06  0.10  0.07  0.03 

North East  1.00  0.17  0.29  0.20  0.13  0.09  0.23  -  - 

Ngami East  1.00  0.32  0.26  0.16  0.20  0.03  0.18  0.15  0.03 

Ngami West  1.00  0.10  0.22  0.12  0.03  -  0.06  -  - 

Chobe  1.00  0.26  0.30  0.15  0.23  0.03  0.30  0.10  0.10 

Ghanzi  1.00  0.18  0.35  0.13  0.02  -  0.15  0.05  0.10 

Kgalagadi South  1.00  0.17  0.18  0.02  0.01  -  -  0.02  - 

Kgalagadi North  1.00  0.24  0.23  0.09  0.15  -  0.18  0.09  - 

 Total   1.00  0.37  0.30  0.19  0.19  0.05  0.21  0.10  0.06 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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  Table 4c: Percentage Distribution of Individuals By District and Activities Done Through The Internet, 2014  
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Gaborone  15.99  29.57  29.68  36.15  33.60  25.40  30.90  33.25  26.74 

Francistown  4.07  5.99  6.07  5.67  5.88  7.86  5.80  6.02  7.40 

Lobatse  1.91  3.31  2.87  3.10  3.73  4.12  4.25  4.93  3.49 

Selibe-Phikwe  1.40  1.31  1.58  1.16  0.95  1.25  1.11  0.89  1.10 

Orapa  0.84  1.74  1.68  2.12  1.81  2.03  1.78  1.96  1.55 

Jwaneng  0.69  0.87  0.89  0.88  0.95  0.79  0.84  1.12  0.50 

Sowa Town  0.15  0.22  0.22  0.25  0.27  0.28  0.21  0.33  0.18 

Ngwaketse  5.90  4.02  4.25  2.82  2.18  3.48  3.49  2.36  2.48 

Barolong  3.22  1.88  1.96  0.79  1.89  2.86  1.99  2.80  1.81 

Ngwaketse-West  0.65  0.26  0.29  0.30  0.23  0.26  0.28  0.19  0.20 

 South East  4.49  6.92  6.70  7.44  7.30  6.82  8.11  7.23  6.34 

Kweneng East  14.41  14.94  14.00  15.83  15.47  16.92  16.44  16.07  19.46 

Kweneng West  1.31  0.31  0.25  0.26  0.35  0.17  0.26  0.28  0.46 

Kgatleng  4.41  4.91  5.17  4.54  5.47  6.70  6.51  6.23  6.61 

Central Serowe  4.91  3.36  3.42  2.44  2.52  2.43  2.44  1.61  3.57 

Central Mahalapye  5.57  3.15  3.37  2.56  2.86  3.58  1.82  0.91  3.12 

Central Bobonong  2.42  1.46  1.65  1.01  1.30  1.04  0.82  0.42  1.72 

Central Boteti  4.13  2.93  2.93  1.74  1.42  1.53  1.28  1.67  1.43 

Central Tutume  5.69  2.57  2.56  0.97  1.65  1.73  1.96  0.49  1.86 

North East  2.07  0.96  0.99  0.92  0.88  0.86  1.03  1.11  0.73 

Ngami East  5.63  4.89  5.12  5.03  4.95  5.47  5.00  6.00  5.37 

Ngami West  4.54  1.26  1.25  0.91  1.10  0.52  0.63  0.12  0.74 

Chobe  1.60  1.14  1.25  1.04  1.30  1.61  1.27  1.46  1.49 

Ghanzi  2.09  1.01  0.96  1.20  1.07  1.33  0.92  1.62  1.01 

Kgalagadi South  1.18  0.55  0.51  0.36  0.40  0.62  0.46  0.67  0.35 

Kgalagadi North  0.70  0.46  0.38  0.50  0.47  0.33  0.40  0.28  0.31 

Total   100  100  100  100  100  100  100  100  100 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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 Table 4c cont.: The Distribution of Individuals By District and Activities Done Through The Internet, 2014 
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Gaborone  15.99  29.57  26.41  29.18  33.77  34.51  33.49  42.45  44.04 

Francistown  4.07  5.99  6.59  4.74  6.51  12.34  6.28  7.33  5.33 

Lobatse  1.91  3.31  2.76  1.88  5.30  4.39  4.71  0.99  1.91 

Selibe-Phikwe  1.40  1.31  1.05  1.05  1.30  1.72  0.76  0.49  0.65 

Orapa  0.84  1.74  2.37  2.44  1.34  2.79  2.15  2.87  1.32 

Jwaneng  0.69  0.87  1.13  0.91  0.88  1.30  0.65  1.71  2.72 

Sowa Town  0.15  0.22  0.24  0.30  0.22  -  0.29  0.25  0.30 

Ngwaketse  5.90  4.02  3.45  2.15  4.72  5.70  2.38  2.45  1.54 

Barolong  3.22  1.88  1.24  0.96  3.33  -  2.87  0.58  - 

Ngwaketse West  0.65  0.26  0.17  0.33  0.26  -  0.24  0.23  - 

South East  4.49  6.92  6.82  7.97  6.88  7.13  6.86  5.22  6.82 

Kweneng East  14.41  14.94  20.63  21.52  14.01  6.69  13.72  7.22  17.25 

Kweneng West  1.31  0.31  0.38  0.54  0.53  -  0.35  0.72  - 

Kgatleng  4.41  4.91  7.27  6.64  4.33  8.00  6.83  9.31  8.40 

Central Serowe  4.91  3.36  3.44  3.19  3.04  2.56  3.27  4.50  0.11 

Central Mahalapye  5.57  3.15  2.14  5.92  3.94  1.85  4.12  2.23  - 

Central Bobonong  2.42  1.46  0.45  0.53  1.05  2.11  0.60  0.61  - 

Central Boteti  4.13  2.93  1.31  1.31  -  -  0.79  -  2.61 

Central Tutume  5.69  2.57  2.92  0.75  0.74  2.98  1.22  1.81  1.10 

North East  2.07  0.96  0.96  1.03  0.66  1.76  1.07  -  - 

Ngami East  5.63  4.89  4.27  4.00  5.13  3.35  4.27  6.88  2.53 

Ngami West  4.54  1.26  0.93  0.79  0.20  -  0.36  -  - 

Chobe  1.60  1.14  1.18  0.91  1.35  0.81  1.61  1.13  1.77 

Ghanzi  2.09  1.01  1.20  0.67  0.12  -  0.71  0.49  1.60 

 Kgalagadi South  1.18  0.55  0.33  0.07  0.03  -  -  0.13  - 

 Kgalagadi North  0.70  0.46  0.37  0.23  0.37  -  0.40  0.41  - 

 Total   100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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 Table 4c cont.: Percentage Distribution of Individuals By District and Activities Done Through The Internet, 2014 
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 Gaborone  15.99  29.57  31.37  31.46  37.81  42.08  40.24  49.67  40.30  37.49 

 Francistown  4.07  5.99  7.22  8.89  5.86  13.43  8.19  10.15  9.95  11.72 

 Lobatse  1.91  3.31  5.70  3.78  6.61  2.68  -  0.35  1.91  - 

 Selibe-Phikwe  1.40  1.31  0.44  1.91  1.24  0.37  -  0.69  0.53  - 

 Orapa  0.84  1.74  1.87  1.64  1.67  5.52  -  4.05  2.90  2.41 

Jwaneng  0.69  0.87  0.66  1.40  2.14  1.81  3.49  1.77  1.53  1.27 

 Sowa Town  0.15  0.22  0.22  0.25  0.18  0.46  0.29  0.56  0.24  0.23 

Ngwaketse  5.90  4.02  1.45  3.58  0.57  3.99  3.15  -  1.35  1.48 

Barolong  3.22  1.88  2.79  2.04  2.11  -  -  -  0.62  - 

Ngwakets West  0.65  0.26  0.11  0.22  -  -  -  0.17  0.13  - 

South East  4.49  6.92  7.76  8.46  6.48  6.55  5.63  3.59  4.65  5.94 

Kweneng East  14.41  14.94  20.95  12.58  14.38  5.83  14.49  12.87  12.98  18.53 

Kweneng West  1.31  0.31  0.66  0.31  0.39  -  -  -  -  0.87 

Kgatleng  4.41  4.91  5.52  5.25  7.12  5.24  9.69  2.94  7.35  11.27 

Central Serowe  4.91  3.36  3.20  5.24  3.16  1.79  1.72  0.87  1.21  1.38 

Central Mahalapye  5.57  3.15  2.12  0.87  0.72  0.99  -  -  0.71  - 

Central Bobonong  2.42  1.46  0.40  2.32  1.07  0.92  4.08  0.85  1.31  1.48 

Central Boteti  4.13  2.93  0.51  1.76  0.87  -  3.54  2.60  2.86  0.97 

Central Tutume  5.69  2.57  1.08  0.60  0.77  -  -  -  0.72  0.82 

North East  2.07  0.96  1.00  0.56  2.25  -  -  0.57  -  0.52 

Ngami East  5.63  4.89  2.77  2.53  2.35  5.10  2.01  6.11  3.89  0.73 

Ngami West  4.54  1.26  0.58  0.71  -  -  -  -  0.79  - 

Chobe  1.60  1.14  0.58  1.69  1.05  0.57  -  1.23  1.74  1.17 

Ghanzi  2.09  1.01  0.69  1.17  1.07  2.23  3.28  0.69  2.11  1.50 

Kgalagadi South  1.18  0.55  0.10  0.55  -  -  0.21  0.27  0.20  0.23 

Kgalagadi North  0.70  0.46  0.25  0.24  0.15  0.42  -  -  -  - 

 Total   100  100  100  100  100  100  100  100  100  100 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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 Table 5a: The Distribution of Individuals Who Did Not Use Internet By District and Reasons Given, 2014 

 District 
 All 

Individuals 

 Individuals 
Who 

Did Not 
Use Internet 

 Individual Reasons For Not Using Internet 

No 
need to 
use one

Lack of 
skills

Usage 
costs

Internet not 
being 

available

Lack of 
equipment 

to use
Lack of 

electricity
Lack of 

knowledge
Other 

reasons

Gaborone  214,922  68,891  19,245  15,902  5,259  8,156  3,321  1,824  21,184  10,842 

Francistown  54,745  25,151  4,308  12,125  1,255  2,015  1,991  519  6,944  613 

Lobatse  25,678  9,317  2,396  1,995  129  1,288  155  -  4,702  224 

Selibe-Phikwe  18,862  12,387  1,387  698  641  331  2,856  -  9,314  552 

Orapa  11,316  2,738  641  1,142  179  242  255  -  805  192 

Jwaneng  9,274  4,974  631  1,307  -  1,016  -  247  1,987  361 

Sowa Town  2,004  935  135  254  17  81  74  13  431  13 

Ngwaketse  79,292  59,459  10,308  6,755  1,564  9,208  1,130  542  35,426  1,293 

Barolong  43,276  34,002  4,209  7,187  209  3,453  2,328  418  19,580  1,118 

Ngwakets West  8,682  7,380  434  1,762  255  947  507  745  4,195  515 

South East  60,347  26,162  6,104  5,577  1,461  1,265  290  -  15,365  452 

Kweneng East  193,679  119,908  14,517  37,941  5,720  14,996  7,158  1,240  66,930  5,720 

Kweneng West  17,671  16,150  367  106  -  1,704  118  280  13,865  323 

Kgatleng  59,232  35,001  7,780  2,400  1,650  4,470  1,694  1,532  19,948  6,625 

Central Serowe  65,954  49,359  8,630  6,582  2,698  5,452  6,996  848  32,081  1,738 

Central Mahalapye  74,839  59,292  12,406  18,188  5,733  11,077  11,568  5,738  21,643  2,803 

Central Bobonong  32,515  25,317  1,651  2,274  1,537  3,436  7,253  1,329  17,119  1,643 

Central Boteti  55,543  41,082  7,543  6,677  571  3,573  1,192  1,098  28,712  277 

Central Tutume  76,412  63,741  9,182  23,382  3,689  8,525  7,592  667  32,250  2,262 

North East  27,864  23,111  1,135  3,520  705  4,132  5,574  210  11,227  2,622 

Ngami East  75,673  51,520  5,336  31,383  1,253  6,535  500  -  34,062  935 

Ngami West  61,045  54,805  8,301  3,587  12,089  24,220  18,036  7,802  40,136  747 

Chobe  21,502  15,849  2,518  1,543  2,243  1,009  4,704  354  8,209  2,127 

Ghanzi  28,128  23,145  1,318  6,690  852  2,839  713  1,417  15,316  1,025 

Kgalagadi South  15,920  13,189  713  5,180  1,335  2,135  2,326  167  5,775  167 

Kgalagadi North  9,445  7,171  522  1,233  309  972  442  274  4,753  115 

Total   1,343,822  850,038  131,718  205,390  51,354  123,078  88,771  27,263  471,960  45,302 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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 Table 5b: Proportional Distribution of Individuals Who Did Not Use Internet By District and Reasons Given, 2014 

 District 
 All 

Individuals 

 Individuals 
Who

 Did Not Use 
Internet 

 Individual Reasons For Not Using Internet 

No
 need to 
use one

Lack of 
skills

Usage 
costs

Internet not 
being 

available

Lack of 
equipment 

to use
Lack of 

electricity
Lack of 

knowledge
Other 

reasons

Gaborone  1.00  0.32  0.28  0.23  0.08  0.12  0.05  0.03  0.31  0.16 

Francistown  1.00  0.46  0.17  0.48  0.05  0.08  0.08  0.02  0.28  0.02 

Lobatse  1.00  0.36  0.26  0.21  0.01  0.14  0.02  -  0.50  0.02 

Selibe-Phikwe  1.00  0.66  0.11  0.06  0.05  0.03  0.23  -  0.75  0.04 

Orapa  1.00  0.24  0.23  0.42  0.07  0.09  0.09  -  0.29  0.07 

Jwaneng  1.00  0.54  0.13  0.26  -  0.20  -  0.05  0.40  0.07 

Sowa Town  1.00  0.47  0.14  0.27  0.02  0.09  0.08  0.01  0.46  0.01 

Ngwaketse  1.00  0.75  0.17  0.11  0.03  0.15  0.02  0.01  0.60  0.02 

Barolong  1.00  0.79  0.12  0.21  0.01  0.10  0.07  0.01  0.58  0.03 

Ngwaketse West  1.00  0.85  0.06  0.24  0.03  0.13  0.07  0.10  0.57  0.07 

South East  1.00  0.43  0.23  0.21  0.06  0.05  0.01  -  0.59  0.02 

Kweneng East  1.00  0.62  0.12  0.32  0.05  0.13  0.06  0.01  0.56  0.05 

Kweneng West  1.00  0.91  0.02  0.01  -  0.11  0.01  0.02  0.86  0.02 

Kgatleng  1.00  0.59  0.22  0.07  0.05  0.13  0.05  0.04  0.57  0.19 

Central Serowe  1.00  0.75  0.17  0.13  0.05  0.11  0.14  0.02  0.65  0.04 

Central Mahalapye  1.00  0.79  0.21  0.31  0.10  0.19  0.20  0.10  0.37  0.05 

Central Bobonong  1.00  0.78  0.07  0.09  0.06  0.14  0.29  0.05  0.68  0.06 

Central Boteti  1.00  0.74  0.18  0.16  0.01  0.09  0.03  0.03  0.70  0.01 

Central Tutume  1.00  0.83  0.14  0.37  0.06  0.13  0.12  0.01  0.51  0.04 

North East  1.00  0.83  0.05  0.15  0.03  0.18  0.24  0.01  0.49  0.11 

Ngami East  1.00  0.68  0.10  0.61  0.02  0.13  0.01  -  0.66  0.02 

Ngami West  1.00  0.90  0.15  0.07  0.22  0.44  0.33  0.14  0.73  0.01 

Chobe  1.00  0.74  0.16  0.10  0.14  0.06  0.30  0.02  0.52  0.13 

Ghanzi  1.00  0.82  0.06  0.29  0.04  0.12  0.03  0.06  0.66  0.04 

Kgalagadi South  1.00  0.83  0.05  0.39  0.10  0.16  0.18  0.01  0.44  0.01 

Kgalagadi North  1.00  0.76  0.07  0.17  0.04  0.14  0.06  0.04  0.66  0.02 

Total   1.00  0.63  0.15  0.24  0.06  0.14  0.10  0.03  0.56  0.05 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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 Table 5c: Percentage Distribution of Individuals Who Did Not Use Internet By District and  Reasons Given, 2014

 District 
 All 

Individuals 

 Individuals 
Who Did Not 
Use Internet 

 Individual Reasons For Not Using Internet 

No
 need 
to use 

one
Lack of 

skills
Usage 

costs

Internet 
not 

being 
available

Lack of 
equipment 

to use
Lack of 

electricity
Lack of 

knowledge
Other 

reasons

Gaborone  15.99  8.10  14.61  7.74  10.24  6.63  3.74  6.69  4.49  23.93 

Francistown  4.07  2.96  3.27  5.90  2.44  1.64  2.24  1.90  1.47  1.35 

 Lobatse  1.91  1.10  1.82  0.97  0.25  1.05  0.17  -  1.00  0.49 

Selibe-Phikwe  1.40  1.46  1.05  0.34  1.25  0.27  3.22  -  1.97  1.22 

Orapa  0.84  0.32  0.49  0.56  0.35  0.20  0.29  -  0.17  0.42 

Jwaneng  0.69  0.59  0.48  0.64  -  0.83  -  0.91  0.42  0.80 

Sowa Town  0.15  0.11  0.10  0.12  0.03  0.07  0.08  0.05  0.09  0.03 

Ngwaketse  5.90  6.99  7.83  3.29  3.05  7.48  1.27  1.99  7.51  2.85 

Barolong  3.22  4.00  3.20  3.50  0.41  2.81  2.62  1.53  4.15  2.47 

Ngwakets West  0.65  0.87  0.33  0.86  0.50  0.77  0.57  2.73  0.89  1.14 

South East  4.49  3.08  4.63  2.72  2.85  1.03  0.33  -  3.26  1.00 

Kweneng East  14.41  14.11  11.02  18.47  11.14  12.18  8.06  4.55  14.18  12.63 

Kweneng West  1.31  1.90  0.28  0.05  -  1.38  0.13  1.03  2.94  0.71 

Kgatleng  4.41  4.12  5.91  1.17  3.21  3.63  1.91  5.62  4.23  14.62 

Central Serowe  4.91  5.81  6.55  3.20  5.25  4.43  7.88  3.11  6.80  3.84 

Central 
Mahalapye 

 5.57  6.98  9.42  8.86  11.16  9.00  13.03  21.05  4.59  6.19 

Central Bobonong  2.42  2.98  1.25  1.11  2.99  2.79  8.17  4.87  3.63  3.63 

Central Boteti  4.13  4.83  5.73  3.25  1.11  2.90  1.34  4.03  6.08  0.61 

Central Tutume  5.69  7.50  6.97  11.38  7.18  6.93  8.55  2.45  6.83  4.99 

North East  2.07  2.72  0.86  1.71  1.37  3.36  6.28  0.77  2.38  5.79 

Ngami East  5.63  6.06  4.05  15.28  2.44  5.31  0.56  -  7.22  2.06 

Ngami West  4.54  6.45  6.30  1.75  23.54  19.68  20.32  28.62  8.50  1.65 

Chobe  1.60  1.86  1.91  0.75  4.37  0.82  5.30  1.30  1.74  4.69 

Ghanzi  2.09  2.72  1.00  3.26  1.66  2.31  0.80  5.20  3.25  2.26 

Kgalagadi South  1.18  1.55  0.54  2.52  2.60  1.73  2.62  0.61  1.22  0.37 

Kgalagadi North  0.70  0.84  0.40  0.60  0.60  0.79  0.50  1.00  1.01  0.25 

 Total   100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 6a: The Distribution of Individuals By Age, Gender and Frequency of Using Internet, 2014

Age And 
Gender All Individuals

Individuals 
Who Used 

Internet

Individual Use of Internet by Frequency of Use

Every day or almost 
every day

At least once a week 
but not every day

At least once a month 
but not every week

Once in a 
while

All Individuals  1,343,822  493,784  273,195  126,753  37,064  56,771 

Males  594,537  240,871  135,811  60,406  18,565  26,089 

Females  749,285  252,913  137,384  66,347  18,499  30,683 

Less Than 15

Males  92,205  16,169  6,157  4,430  1,413  4,169 

Females  96,012  15,531  3,646  6,286  3,043  2,556 

15 - 24

Males  146,769  89,682  40,481  26,640  10,325  12,236 

Females  157,896  91,971  42,219  29,197  6,594  13,961 

25 - 34

Males  127,420  64,219  42,057  13,846  3,837  4,479 

Females  187,724  87,766  57,869  16,612  5,137  8,148 

35 - 44

Males  109,921  48,759  31,522  11,554  1,972  3,711 

Females  126,195  36,758  20,080  9,756  2,567  4,355 

45 - 54

Males  58,964  17,463  12,388  3,555  374  1,146 

Females  81,176  17,705  11,633  4,059  448  1,565 

55 - 64

Males  30,972  4,579  3,206  381  644  348 

Females  46,672  2,777  1,532  437  710  98 

65 - 74

Males  18,910  -  -  -  -  - 

Females  32,543  405  405  -  -  - 

74+

Males  9,376  -  -  -  -  - 

Females  21,067  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 6b: Proportional Distribution of Individuals By Age, Gender and Frequency of Using Internet, 2014

Age And 
Gender All Individuals

Individuals 
Who Used 

Internet

Individual Use of Internet by Frequency of Use

Every day or almost 
every day

At least once a week 
but not every day

At least once a month 
but not every week

Once in a 
while

All Individuals  1.00  0.37  0.55  0.26  0.08  0.11 

Males  1.00  0.41  0.56  0.25  0.08  0.11 

Females  1.00  0.34  0.54  0.26  0.07  0.12 

Less Than 15

Males  1.00  0.18  0.38  0.27  0.09  0.26 

Females  1.00  0.16  0.23  0.40  0.20  0.16 

15 - 24

Males  1.00  0.61  0.45  0.30  0.12  0.14 

Females  1.00  0.58  0.46  0.32  0.07  0.15 

25 - 34

Males  1.00  0.50  0.65  0.22  0.06  0.07 

Females  1.00  0.47  0.66  0.19  0.06  0.09 

35 - 44

Males  1.00  0.44  0.65  0.24  0.04  0.08 

Females  1.00  0.29  0.55  0.27  0.07  0.12 

45 - 54

Males  1.00  0.30  0.71  0.20  0.02  0.07 

Females  1.00  0.22  0.66  0.23  0.03  0.09 

55 - 64

Males  1.00  0.15  0.70  0.08  0.14  0.08 

Females  1.00  0.06  0.55  0.16  0.26  0.04 

65 - 74

Males  1.00  -  -  -  -  - 

Females  1.00  0.01  1.00  -  -  - 

74+

Males  1.00  -  -  -  -  - 

Females  1.00  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 6c: Percentage Distribution of Individuals By Age, Gender and Frequency of Using Internet, 2014 

Age And 
Gender All Individuals

Individuals 
Who Used 

Internet

Individual Use of Internet by Frequency of Use

Every day or almost 
every day

At least once a week 
but not every day

At least once a month 
but not every week

Once in a 
while

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  48.78  49.71  47.66  50.09  45.95 

Females  55.76  51.22  50.29  52.34  49.91  54.05 

Less Than 15

Males  15.51  6.71  4.53  7.33  7.61  15.98 

Females  12.81  6.14  2.65  9.47  16.45  8.33 

15 - 24

Males  24.69  37.23  29.81  44.10  55.61  46.90 

Females  21.07  36.36  30.73  44.01  35.65  45.50 

25 - 34

Males  21.43  26.66  30.97  22.92  20.67  17.17 

Females  25.05  34.70  42.12  25.04  27.77  26.56 

35 - 44

Males  18.49  20.24  23.21  19.13  10.62  14.22 

Females  16.84  14.53  14.62  14.70  13.88  14.19 

45 - 54

Males  9.92  7.25  9.12  5.89  2.01  4.39 

Females  10.83  7.00  8.47  6.12  2.42  5.10 

55 - 64

Males  5.21  1.90  2.36  0.63  3.47  1.33 

Females  6.23  1.10  1.12  0.66  3.84  0.32 

65 - 74

Males  3.18  -  -  -  -  - 

Females  4.34  0.16  0.29  -  -  - 

74+

Males  1.58  -  -  -  -  - 

Females  2.81  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 7a: The Distribution of Individuals By Age Group and Frequency of Using Internet, 2014

Age And 
Gender All Individuals

Individuals 
Who Used 

Internet

Individual Use of Internet by Frequency of Use

Every day or almost 
every day

At least once a week 
but not every day

At least once a month 
but not every week

Once in a 
while

All Individuals  1,343,822  493,784  273,195  126,753  37,064  56,771 

Males  594,537  240,871  135,811  60,406  18,565  26,089 

Females  749,285  252,913  137,384  66,347  18,499  30,683 

Less Than 15  188,217  31,700  9,803  10,716  4,456  6,725 

15 - 24  304,665  181,653  82,700  55,837  16,919  26,197 

25 - 34  315,144  151,985  99,926  30,458  8,974  12,627 

35 - 44  236,116  85,517  51,602  21,310  4,539  8,066 

45 - 54  140,140  35,168  24,021  7,614  822  2,711 

55 - 64  77,644  7,356  4,738  818  1,354  446 

65 - 74  51,453  405  405  -  -  - 

74+  30,443  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 7b: Proportional Distribution of Individuals By Age Group and Frequency of Using Internet, 2014

Age And 
Gender All Individuals

Individuals 
Who Used 

Internet

Individual Use of Internet by Frequency of Use

Every day or almost 
every day

At least once a week 
but not every day

At least once a month 
but not every week

Once in a 
while

All Individuals  1.00  0.37  0.55  0.26  0.08  0.11 

Males  1.00  0.41  0.56  0.25  0.08  0.11 

Females  1.00  0.34  0.54  0.26  0.07  0.12 

Less Than 15  1.00  0.17  0.31  0.34  0.14  0.21 

15 - 24  1.00  0.60  0.46  0.31  0.09  0.14 

25 - 34  1.00  0.48  0.66  0.20  0.06  0.08 

35 - 44  1.00  0.36  0.60  0.25  0.05  0.09 

45 - 54  1.00  0.25  0.68  0.22  0.02  0.08 

55 - 64  1.00  0.09  0.64  0.11  0.18  0.06 

65 - 74  1.00  0.01  1.00  -  -  - 

74+  1.00  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 7c: Percentage Distribution of Individuals By Age Group and Frequency of Using Internet, 2014 

Age And 
Gender All Individuals

Individuals 
Who Used 

Internet

Individual Use of Internet by Frequency of Use

Every day or almost 
every day

At least once a week 
but not every day

At least once a month 
but not every week Once in a while

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  48.78  49.71  47.66  50.09  45.95 

Females  55.76  51.22  50.29  52.34  49.91  54.05 

Less Than 15  14.01  6.42  3.59  8.45  12.02  11.85 

15 - 24  22.67  36.79  30.27  44.05  45.65  46.14 

25 - 34  23.45  30.78  36.58  24.03  24.21  22.24 

35 - 44  17.57  17.32  18.89  16.81  12.25  14.21 

45 - 54  10.43  7.12  8.79  6.01  2.22  4.78 

55 - 64  5.78  1.49  1.73  0.65  3.65  0.79 

65 - 74  3.83  0.08  0.15  -  -  - 

74+  2.27  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 8a: The Distribution of Individuals By Age, Gender and Location of Internet Use, 2014
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All Individuals  1,343,822  493,784  337,134  167,207  93,763  48,924  30,437  77,740  29,293  99,343  26,393  2,992 

Males  594,537  240,871  171,454  81,100  41,840  29,860  18,999  47,538  20,040  51,874  14,737  1,362 

Females  749,285  252,913  165,679  86,108  51,923  19,064  11,438  30,202  9,253  47,469  11,656  1,631 

Less Than 15

Males  92,205  16,169  11,512  125  4,603  2,038  789  1,991  392  2,013  -  224 

Females  96,012  15,531  7,991  -  7,828  1,146  677  1,822  614  1,345  485  361 

15 - 24

Males  146,769  89,682  64,651  5,444  26,919  15,180  11,266  19,840  3,366  19,804  1,897  290 

Females  157,896  91,971  60,148  8,629  31,971  9,302  5,698  14,597  1,685  20,035  4,214  - 

25 - 34

Males  127,420  64,219  45,997  25,420  8,207  10,595  4,465  15,744  8,171  15,778  6,561  82 

Females  187,724  87,766  62,455  43,403  9,928  6,610  3,281  9,689  5,239  19,338  5,309  445 

35 - 44

Males  109,921  48,759  36,377  32,040  2,041  2,047  1,130  4,570  5,848  12,157  4,780  405 

Females  126,195  36,758  23,377  20,976  368  1,378  1,334  3,017  1,230  4,344  758  - 

45 - 54

Males  58,964  17,463  10,827  15,041  70  -  1,348  4,499  2,263  2,109  1,499  361 

Females  81,176  17,705  10,108  11,747  1,829  375  448  1,077  485  1,706  485  825 

55 - 64

Males  30,972  4,579  2,090  3,030  -  -  -  894  -  13  -  - 

Females  46,672  2,777  1,195  1,353  -  253  -  -  -  296  -  - 

65 - 74

Males  18,910  -  -  -  -  -  -  -  -  -  -  - 

Females  32,543  405  405  -  -  -  -  405  405  - 

74+

Males  9,376  -  -  -  -  -  -  -  -  -  -  - 

Females  21,067  -  -  -  -  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 8b: Proportional Distribution of Individuals By Age, Gender and Location of Internet Use, 2014
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All Individuals  1.00  0.37  0.68  0.34  0.19  0.10  0.06  0.16  0.06  0.20  0.05  0.01 

Males  1.00  0.41  0.71  0.34  0.17  0.12  0.08  0.20  0.08  0.22  0.06  0.01 

Females  1.00  0.34  0.66  0.34  0.21  0.08  0.05  0.12  0.04  0.19  0.05  0.01 

Less Than 15

Males  1.00  0.18  0.71  0.01  0.28  0.13  0.05  0.12  0.02  0.12  -  0.01 

Females  1.00  0.16  0.51  -  0.50  0.07  0.04  0.12  0.04  0.09  0.03  0.02 

15 - 24

Males  1.00  0.61  0.72  0.06  0.30  0.17  0.13  0.22  0.04  0.22  0.02  0.00 

Females  1.00  0.58  0.65  0.09  0.35  0.10  0.06  0.16  0.02  0.22  0.05  - 

25 - 34

Males  1.00  0.50  0.72  0.40  0.13  0.16  0.07  0.25  0.13  0.25  0.10  0.00 

Females  1.00  0.47  0.71  0.49  0.11  0.08  0.04  0.11  0.06  0.22  0.06  0.01 

35 - 44

Males  1.00  0.44  0.75  0.66  0.04  0.04  0.02  0.09  0.12  0.25  0.10  0.01 

Females  1.00  0.29  0.64  0.57  0.01  0.04  0.04  0.08  0.03  0.12  0.02  - 

45 - 54

Males  1.00  0.30  0.62  0.86  0.00  -  0.08  0.26  0.13  0.12  0.09  0.02 

Females  1.00  0.22  0.57  0.66  0.10  0.02  0.03  0.06  0.03  0.10  0.03  0.05 

55 - 64

Males  1.00  0.15  0.46  0.66  -  -  -  0.20  -  0.00  -  - 

Females  1.00  0.06  0.43  0.49  -  0.09  -  -  -  0.11  -  - 

65 - 74

Males  1.00  -  -  -  -  -  -  -  -  -  -  - 

Females  1.00  0.01  1.00  -  -  -  -  -  -  1.00  1.00  - 

74+

Males  1.00  -  -  -  -  -  -  -  -  -  -  - 

Females  1.00  -  -  -  -  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 8c: Percentage Distribution of Individuals By Age, Gender and Location of Internet Use, 2014
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All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  48.78  50.86  48.50  44.62  61.03  62.42  61.15  68.41  52.22  55.84  45.51 

Females  55.76  51.22  49.14  51.50  55.38  38.97  37.58  38.85  31.59  47.78  44.16  54.49 

Less Than 15

Males  15.51  6.71  6.71  0.15  11.00  6.83  4.15  4.19  1.96  3.88  -  16.45 

Females  12.81  6.14  4.82  -  15.08  6.01  5.92  6.03  6.64  2.83  4.16  22.13 

15 - 24

Males  24.69  37.23  37.71  6.71  64.34  50.84  59.30  41.74  16.80  38.18  12.87  21.29 

Females  21.07  36.36  36.30  10.02  61.57  48.79  49.81  48.33  18.21  42.21  36.15  - 

25 - 34

Males  21.43  26.66  26.83  31.34  19.61  35.48  23.50  33.12  40.77  30.42  44.52  6.02 

Females  25.05  34.70  37.70  50.41  19.12  34.67  28.69  32.08  56.62  40.74  45.55  27.28 

35 - 44

Males  18.49  20.24  21.22  39.51  4.88  6.86  5.95  9.61  29.18  23.44  32.44  29.74 

Females  16.84  14.53  14.11  24.36  0.71  7.23  11.66  9.99  13.29  9.15  6.50  - 

45 - 54

Males  9.92  7.25  6.31  18.55  0.17  -  7.10  9.46  11.29  4.07  10.17  26.51 

Females  10.83  7.00  6.10  13.64  3.52  1.97  3.92  3.57  5.24  3.59  4.16  50.58 

55 - 64

Males  5.21  1.90  1.22  3.74  -  -  -  1.88  -  0.03  -  - 

Females  6.23  1.10  0.72  1.57  -  1.33  -  -  -  0.62  -  - 

65 - 74

Males  3.18  -  -  -  -  -  -  -  -  -  -  - 

Females  4.34  0.16  0.24  -  -  -  -  -  -  0.85  3.47  - 

74+

Males  1.58  -  -  -  -  -  -  -  -  -  -  - 

Females  2.81  -  -  -  -  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 9a: The Distribution of Individuals By Age Group and Location of Internet Use, 2014

Age And Gender A
ll

In
di

vi
du

al
s

In
di

vi
du

al
s 

W
ho

 U
se

d 
In

te
rn

et

Individual Use of Internet by Location

A
t h

om
e

A
t w

or
k 

(o
th

er
 th

an
 h

om
e)

A
t p

la
ce

 o
f 

ed
uc

at
io

n

A
t a

no
th

er
 

pe
rs

on
’s

 h
om

e

A
t a

 c
om

m
un

ity
 

in
te

rn
et

 a
cc

es
s 

fa
ci

lit
y 

(e
.g

. p
os

t 
of

fic
e 

or
 p

ub
lic

 to
w

n/
vi

lla
ge

 li
br

ar
y)

A
t a

 c
om

m
er

ci
al

in
te

rn
et

 a
cc

es
s 

fa
ci

lit
y 

(e
.g

. i
nt

er
ne

t 
ca

fé
)

In
 a

 h
ot

sp
ot

 (e
.g

. a
t 

ho
te

ls,
 a

irp
ot

s,
 

ho
sp

ita
ls,

 p
ub

lic
 

pl
ac

es
 e

tc
)

A
t a

ny
 p

la
ce

 v
ia

 a
 m

ob
ile

 
co

nn
ec

tio
n

Vi
a 

fix
ed

 w
ire

le
ss

 
(s

at
el

lit
e,

 p
ub

lic
 w

ifi
)

O
th

er
 L

oc
at

io
n

All Individuals  1,343,822  493,784  337,134  167,207  93,763  48,924  30,437  77,740  29,293  99,343  26,393  2,992 

Males  594,537  240,871  171,454  81,100  41,840  29,860  18,999  47,538  20,040  51,874  14,737  1,362 

Females  749,285  252,913  165,679  86,108  51,923  19,064  11,438  30,202  9,253  47,469  11,656  1,631 

Less Than 15  188,217  31,700  19,503  125  12,431  3,184  1,466  3,813  1,006  3,358  485  585 

15 - 24  304,665  181,653  124,799  14,073  58,890  24,482  16,964  34,437  5,051  39,839  6,111  290 

25 - 34  315,144  151,985  108,453  68,823  18,135  17,205  7,747  25,433  13,410  35,116  11,870  527 

35 - 44  236,116  85,517  59,754  53,016  2,409  3,425  2,464  7,587  7,078  16,501  5,538  405 

45 - 54  140,140  35,168  20,935  26,788  1,899  375  1,796  5,576  2,748  3,815  1,984  1,186 

55 - 64  77,644  7,356  3,285  4,383  -  253  -  894  -  309  -  - 

65 - 74  51,453  405  405  -  -  -  -  -  -  405  405  - 

74+  30,443  -  -  -  -  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 9b: Proportional Distribution of Individuals By Age Group and  Location of Internet Use, 2014

Age And Gender A
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All Individuals  1.00  0.37  0.68  0.34  0.19  0.10  0.06  0.16  0.06  0.20  0.05  0.01 

Males  1.00  0.41  0.71  0.34  0.17  0.12  0.08  0.20  0.08  0.22  0.06  0.01 

Females  1.00  0.34  0.66  0.34  0.21  0.08  0.05  0.12  0.04  0.19  0.05  0.01 

Less Than 15  1.00  0.17  0.62  0.00  0.39  0.10  0.05  0.12  0.03  0.11  0.02  0.02 

15 - 24  1.00  0.60  0.69  0.08  0.32  0.13  0.09  0.19  0.03  0.22  0.03  0.00 

25 - 34  1.00  0.48  0.71  0.45  0.12  0.11  0.05  0.17  0.09  0.23  0.08  0.00 

35 - 44  1.00  0.36  0.70  0.62  0.03  0.04  0.03  0.09  0.08  0.19  0.06  0.00 

45 - 54  1.00  0.25  0.60  0.76  0.05  0.01  0.05  0.16  0.08  0.11  0.06  0.03 

55 - 64  1.00  0.09  0.45  0.60  -  0.03  -  0.12  -  0.04  -  - 

65 - 74  1.00  0.01  1.00  -  -  -  -  -  -  1.00  1.00  - 

74+  1.00  -  -  -  -  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 9c: Percentage Distribution of Individuals By Age Group and Location of Internet Use, 2014 
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All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  48.78  50.86  48.50  44.62  61.03  62.42  61.15  68.41  52.22  55.84  45.51 

Females  55.76  51.22  49.14  51.50  55.38  38.97  37.58  38.85  31.59  47.78  44.16  54.49 

Less Than 15  14.01  6.42  5.78  0.07  13.26  6.51  4.82  4.90  3.43  3.38  1.84  19.55 

15 - 24  22.67  36.79  37.02  8.42  62.81  50.04  55.73  44.30  17.24  40.10  23.15  9.69 

25 - 34  23.45  30.78  32.17  41.16  19.34  35.17  25.45  32.72  45.78  35.35  44.97  17.61 

35 - 44  17.57  17.32  17.72  31.71  2.57  7.00  8.10  9.76  24.16  16.61  20.98  13.53 

45 - 54  10.43  7.12  6.21  16.02  2.03  0.77  5.90  7.17  9.38  3.84  7.52  39.63 

55 - 64  5.78  1.49  0.97  2.62  -  0.52  -  1.15  -  0.31  -  - 

65 - 74  3.83  0.08  0.12  -  -  -  -  -  -  0.41  1.53  - 

74+  2.27  -  -  -  -  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 10a: The Distribution of Individuals By Age, Gender and Type of Device Used For Internet, 2014

Age And Gender
All 

Individuals

Individuals 
Who Used 

Internet

Individual Use of Internet by Type of Device

Mobile Phone 
(or Smart 

Phone)

Mobile Phone (or 
Smart Phone) via 

Public Wifi

Portable 
Computer (e.g. 
Laptop, Tablet)

Portable 
Computer (e.g. 
Laptop, Tablet) 

via Public Wifi

Other 
Mobile 

Devices

All Individuals  1,343,822  493,784  381,674  72,564  212,231  91,727  5,462 

Males  594,537  240,871  189,161  40,283  106,587  52,109  3,029 

Females  749,285  252,913  192,513  32,281  105,644  39,618  2,433 

Less Than 15

Males  92,205  16,169  10,283  502  7,772  1,944  314 

Females  96,012  15,531  8,310  969  7,248  3,384  290 

15 - 24

Males  146,769  89,682  74,225  10,080  33,313  16,960  2,505 

Females  157,896  91,971  74,453  6,740  31,938  10,351  1,568 

25 - 34

Males  127,420  64,219  50,755  13,966  28,521  17,738  - 

Females  187,724  87,766  72,837  15,854  38,603  14,079  511 

35 - 44

Males  109,921  48,759  40,770  12,008  22,792  9,294  210 

Females  126,195  36,758  25,971  4,650  15,724  7,351  64 

45 - 54

Males  58,964  17,463  11,835  3,042  9,942  4,568  - 

Females  81,176  17,705  9,989  4,068  9,397  4,004  - 

55 - 64

Males  30,972  4,579  1,293  684  4,247  1,605  - 

Females  46,672  2,777  953  -  2,329  448  - 

65 - 74

Males  18,910  -  -  -  -  -  - 

Females  32,543  405  -  -  405  -  - 

74+

Males  9,376  -  -  -  -  -  - 

Females  21,067  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 10b: Proportional Distribution of Individuals By Age, Gender and Type of Device Used For Internet, 2014

Age And Gender
All 

Individuals
Individuals Who 

Used Internet

Individual Use of Internet by Type of Device

Mobile Phone 
(or Smart 

Phone)

Mobile Phone (or 
Smart Phone) via 

Public Wifi

Portable 
Computer (e.g. 
Laptop, Tablet)

Portable Computer 
(e.g. Laptop, 

Tablet) via Public Wifi
Other Mobile 

Devices

All Individuals  1.00  0.37  0.77  0.15  0.43  0.19  0.01 

Males  1.00  0.41  0.79  0.17  0.44  0.22  0.01 

Females  1.00  0.34  0.76  0.13  0.42  0.16  0.01 

Less Than 15

Males  1.00  0.18  0.64  0.03  0.48  0.12  0.02 

Females  1.00  0.16  0.54  0.06  0.47  0.22  0.02 

15 - 24

Males  1.00  0.61  0.83  0.11  0.37  0.19  0.03 

Females  1.00  0.58  0.81  0.07  0.35  0.11  0.02 

25 - 34

Males  1.00  0.50  0.79  0.22  0.44  0.28  - 

Females  1.00  0.47  0.83  0.18  0.44  0.16  0.01 

35 - 44

Males  1.00  0.44  0.84  0.25  0.47  0.19  0.00 

Females  1.00  0.29  0.71  0.13  0.43  0.20  0.00 

45 - 54

Males  1.00  0.30  0.68  0.17  0.57  0.26  - 

Females  1.00  0.22  0.56  0.23  0.53  0.23  - 

55 - 64

Males  1.00  0.15  0.28  0.15  0.93  0.35  - 

Females  1.00  0.06  0.34  -  0.84  0.16  - 

65 - 74

Males  1.00  -  -  -  -  -  - 

Females  1.00  0.01  -  -  1.00  -  - 

74+

Males  1.00  -  -  -  -  -  - 

Females  1.00  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero



         Statistics Botswana                         235         Statistics Botswana                         Botswana Household Access & Individual Use Of Information & 
Communication Technologies Report-2014

Table 10c: Percentage Distribution of Individuals By Age, Gender and Type of Device Used For Internet, 2014

Age And Gender
All 
Individuals

Individuals 
Who Used 
Internet

Individual Use of Internet by Type of Device

Mobile Phone 
(or Smart 

Phone)

Mobile Phone (or 
Smart Phone) via 

Public Wifi

Portable 
Computer (e.g. 
Laptop, Tablet)

Portable Computer 
(e.g. Laptop, Tablet) 

via Public Wifi

Other 
Mobile 

Devices

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  48.78  49.56  55.51  50.22  56.81  55.45 

Females  55.76  51.22  50.44  44.49  49.78  43.19  44.54 

Less Than 15

Males  15.51  6.71  5.44  1.25  7.29  3.73  10.37 

Females  12.81  6.14  4.32  3.00  6.86  8.54  11.92 

15 - 24

Males  24.69  37.23  39.24  25.02  31.25  32.55  82.70 

Females  21.07  36.36  38.67  20.88  30.23  26.13  64.45 

25 - 34

Males  21.43  26.66  26.83  34.67  26.76  34.04  - 

Females  25.05  34.70  37.83  49.11  36.54  35.54  21.00 

35 - 44

Males  18.49  20.24  21.55  29.81  21.38  17.84  6.93 

Females  16.84  14.53  13.49  14.41  14.88  18.56  2.63 

45 - 54

Males  9.92  7.25  6.26  7.55  9.33  8.77  - 

Females  10.83  7.00  5.19  12.60  8.89  10.11  - 

55 - 64

Males  5.21  1.90  0.68  1.70  3.98  3.08  - 

Females  6.23  1.10  0.50  -  2.20  1.13  - 

65 - 74

Males  3.18  -  -  -  -  -  - 

Females  4.34  0.16  -  -  0.38  -  - 

74+

Males  1.58  -  -  -  -  -  - 

Females  2.81  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 11a: The Distribution of Individuals By Age Group and Type of Device Used For Internet, 2014

Age And Gender
All

 Individuals

Individuals 
Who Used 

Internet

Individual Use of Internet by Type of Device

Mobile 
Phone (or 

Smart Phone)

Mobile Phone (or 
Smart Phone) via 

Public Wifi

Portable 
Computer (e.g. 
Laptop, Tablet)

Portable Computer 
(e.g. Laptop, Tab-
let) via Public Wifi

Other 
Mobile 

Devices

All Individuals  1,343,822  493,784  381,674  72,564  212,231  91,727  5,462 

Males  594,537  240,871  189,161  40,283  106,587  52,109  3,029 

Females  749,285  252,913  192,513  32,281  105,644  39,618  2,433 

Less Than 15  188,217  31,700  18,593  1,471  15,020  5,328  604 

15 - 24  304,665  181,653  148,678  16,820  65,251  27,311  4,073 

25 - 34  315,144  151,985  123,592  29,820  67,124  31,817  511 

35 - 44  236,116  85,517  66,741  16,658  38,516  16,645  274 

45 - 54  140,140  35,168  21,824  7,110  19,339  8,572  - 

55 - 64  77,644  7,356  2,246  684  6,576  2,053  - 

65 - 74  51,453  405  -  -  405  -  - 

74+  30,443  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 11b: Proportional Distribution of Individuals By Age Group and Type of Device Used For Internet, 2014

Age And Gender All Individuals

Individuals 
Who Used 

Internet

Individual Use of Internet by Type of Device

Mobile Phone 
(or Smart 

Phone)

Mobile Phone (or 
Smart Phone) via 

Public Wifi

Portable 
Computer (e.g. 
Laptop, Tablet)

Portable Computer 
(e.g. Laptop, Tab-
let) via Public Wifi

Other 
Mobile 

Devices

All Individuals  1.00  0.37  0.77  0.15  0.43  0.19  0.01 

Males  1.00  0.41  0.79  0.17  0.44  0.22  0.01 

Females  1.00  0.34  0.76  0.13  0.42  0.16  0.01 

Less Than 15  1.00  0.17  0.59  0.05  0.47  0.17  0.02 

15 - 24  1.00  0.60  0.82  0.09  0.36  0.15  0.02 

25 - 34  1.00  0.48  0.81  0.20  0.44  0.21  0.00 

35 - 44  1.00  0.36  0.78  0.19  0.45  0.19  0.00 

45 - 54  1.00  0.25  0.62  0.20  0.55  0.24  - 

55 - 64  1.00  0.09  0.31  0.09  0.89  0.28  - 

65 - 74  1.00  0.01  -  -  1.00  -  - 

74+  1.00  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 11c: Percentage Distribution of Individuals By Age Group and Type of Device Used For Internet, 2014 

Age And Gender All Individuals
Individuals Who 

Used Internet

Individual Use of Internet by Type of Device

Mobile Phone 
(or Smart 

Phone)

Mobile Phone (or 
Smart Phone) via 

Public Wifi

Portable 
Computer (e.g. 
Laptop, Tablet)

Portable Computer 
(e.g. Laptop, Tablet) 

via Public Wifi

Other 
Mobile 

Devices

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  48.78  49.56  55.51  50.22  56.81  55.45 

Females  55.76  51.22  50.44  44.49  49.78  43.19  44.54 

Less Than 15  14.01  6.42  4.87  2.03  7.08  5.81  11.06 

15 - 24  22.67  36.79  38.95  23.18  30.75  29.77  74.56 

25 - 34  23.45  30.78  32.38  41.09  31.63  34.69  9.35 

35 - 44  17.57  17.32  17.49  22.96  18.15  18.15  5.02 

45 - 54  10.43  7.12  5.72  9.80  9.11  9.35  - 

55 - 64  5.78  1.49  0.59  0.94  3.10  2.24  - 

65 - 74  3.83  0.08  -  -  0.19  -  - 

74+  2.27  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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 Table 12a: The Distribution of Individuals By Age, Gender and  Activities Done Through The Internet, 2014 

Age And Gender  A
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All Individuals  1,343,822  493,784  386,921  250,879  279,376  187,310  245,127  163,537  220,551 

Males  594,537  240,871  190,481  127,822  146,294  85,256  115,075  87,753  119,497 

Females  749,285  252,913  196,440  123,057  133,082  102,055  130,052  75,785  101,055 

Less Than 15

Males  92,205  16,169  8,249  2,685  4,379  3,534  7,435  1,547  11,570 

Females  96,012  15,531  8,550  3,742  5,581  3,392  8,076  755  5,777 

15 - 24

Males  146,769  89,682  80,897  35,404  44,978  22,784  42,577  24,161  51,673 

Females  157,896  91,971  80,353  29,623  38,740  27,831  46,294  20,039  41,571 

25 - 34

Males  127,420  64,219  55,862  40,360  40,391  28,324  32,977  28,415  36,748 

Females  187,724  87,766  77,187  50,539  58,151  44,181  48,028  31,540  40,163 

35 - 44

Males  109,921  48,759  35,291  33,377  38,026  19,627  22,459  23,489  13,064 

Females  126,195  36,758  22,239  23,614  17,633  15,286  16,501  14,347  8,553 

45 - 54

Males  58,964  17,463  8,734  12,037  14,444  9,135  7,912  8,250  5,757 

Females  81,176  17,705  7,563  12,799  11,728  10,119  10,845  8,128  4,323 

55 - 64

Males  30,972  4,579  1,448  3,960  4,076  1,852  1,715  1,891  684 

Females  46,672  2,777  548  2,335  1,249  841  309  976  667 

65 - 74

Males  18,910  -  -  -  -  -  -  -  - 

Females  32,543  405  -  405  -  405  -  -  - 

74+

Males  9,376  -  -  -  -  -  -  -  - 

Females  21,067  -  -  -  -  -  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 12a cont.: The Distribution of Individuals By Age, Gender and  Activities Done Through The Internet, 2014

Age And Gender  A
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All Individuals  1,343,822  493,784  160,460  116,778  47,146  33,979  15,386  36,695  47,834  42,308 

Males  594,537  240,871  78,192  63,729  24,080  21,166  8,617  19,427  27,018  24,295 

Females  749,285  252,913  82,267  53,049  23,065  12,813  6,768  17,268  20,816  18,013 

Less Than 15

Males  92,205  16,169  4,116  -    597  597  -    -    125  -   

Females  96,012  15,531  6,823  -    -    -    -    -    816  -   

15 - 24

Males  146,769  89,682  32,896  15,336  5,912  2,215  774  813  7,441  4,141 

Females  157,896  91,971  29,040  11,452  6,259  2,657  1,290  1,864  5,503  3,302 

25 - 34

Males  127,420  64,219  18,827  25,783  7,678  5,462  4,821  6,065  8,487  8,781 

Females  187,724  87,766  27,568  27,116  9,529  4,227  1,698  6,315  8,137  8,110 

35 - 44

Males  109,921  48,759  15,202  19,067  7,306  8,815  2,661  8,180  8,933  8,090 

Females  126,195  36,758  9,781  9,167  5,148  4,049  3,043  5,048  4,872  4,354 

45 - 54

Males  58,964  17,463  6,005  3,338  2,132  3,902  361  3,480  1,981  3,232 

Females  81,176  17,705  8,346  4,519  2,129  1,880  737  4,042  1,236  1,866 

55 - 64

Males  30,972  4,579  1,147  205  455  175  -    890  51  51 

Females  46,672  2,777  710  795  -    -    -    -    253  381 

65 - 74

Males  18,910  -    -    -    -    -    -    -    -   

Females  32,543  405  -    -    -    -    -    -    -    -   

74+

Males  9,376  -    -    -    -   

Females  21,067  -    -    -    -   

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table12a cont.: The Distribution of Individuals By Age, Gender and  Activities Done Through The Internet, 2014 

Age And Gender A
ll

In
di

vi
du

al
s 

 In
di

vi
du

al
s 

W
ho

 U
se

d 
In

te
rn

et
 

 Individual Use of Internet by Type of Activities Done 

Do
w

nl
oa

di
ng

 
m

ov
ie

s,
 im

ag
es

, 
m

us
ic

, w
at

ch
in

g 
TV

 o
r 

vi
de

o,
 o

r l
ist

en
in

g 
to

 
ra

di
o 

or
 m

us
ic

 

Do
w

nl
oa

di
ng

  
so

ftw
ar

e 
(o

th
er

 th
an

 
ga

m
es

 s
of

tw
ar

e)
 

Re
ad

in
g 

an
d 

po
st

in
g 

op
in

io
ns

 o
n 

ci
vi

c 
or

 
po

lit
ic

al
 is

su
es

 v
ia

 
w

eb
sit

es
 (e

.g
. b

lo
gs

, 
so

ci
al

 n
et

w
or

ks
, e

tc
.) 

Ta
ki

ng
 p

ar
t i

n 
on

-li
ne

 
co

ns
ul

ta
tio

ns
 o

r v
ot

in
g 

to
 d

efi
ne

 c
iv

ic
 o

r
 p

ol
iti

ca
l i

ss
ue

s 
(e

.g
. 

ur
ba

n 
pl

an
ni

ng
, 

sig
ni

ng
 o

r p
et

iti
on

) 

 G
et

tin
g 

in
fo

rm
at

io
n 

fro
m

 g
ov

er
nm

en
t 

or
ga

ni
za

tio
ns

 

 In
te

ra
ct

in
g 

w
ith

 
go

ve
rn

m
en

t 
or

ga
ni

za
tio

ns
 

Do
in

g 
an

 
on

lin
e 

co
ur

se
 

All Individuals  1,343,822  493,784  145,854  94,236  95,698  23,789  104,276  51,152  31,528 

Males  594,537  240,871  90,239  62,618  51,197  12,372  55,715  26,087  17,357 

Females  749,285  252,913  55,616  31,618  44,501  11,417  48,561  25,065  14,171 

Less Than 15

Males  92,205  16,169  10,701  2,975  -  -  331  -  597 

Females  96,012  15,531  3,674  602  382  -  -  -  1,413 

15 - 24

Males  146,769  89,682  39,884  20,596  13,684  2,170  10,631  1,836  4,469 

Females  157,896  91,971  26,680  9,499  12,415  2,420  7,589  1,750  2,457 

25 - 34

Males  127,420  64,219  23,644  22,587  15,485  4,510  15,984  9,486  4,947 

Females  187,724  87,766  17,236  14,617  23,806  7,033  23,398  13,881  5,859 

35 - 44

Males  109,921  48,759  12,852  10,420  16,322  5,207  20,166  10,263  5,126 

Females  126,195  36,758  6,430  4,928  5,029  1,753  9,121  4,114  1,845 

45 - 54

Males  58,964  17,463  2,348  4,746  3,678  433  6,346  3,736  2,218 

Females  81,176  17,705  1,115  1,972  2,869  210  7,658  4,874  2,193 

55 - 64

Males  30,972  4,579  809  1,293  2,029  51  2,257  766  - 

Females  46,672  2,777  480  -  -  -  795  446  - 

65 - 74

Males  18,910  -  -  -  -  -  -  -  - 

Females  32,543  405  -  -  -  -  -  -  405 

74+

Males  9,376  -  -  -  -  -  -  -  - 

Females  21,067  -  -  -  -  -  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 12b: Proportional Distribution of Individuals By Age, Gender and  Activities Done Through The Internet, 2014 
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All Individuals  1.00  0.37  0.78  0.51  0.57  0.38  0.50  0.33  0.45 

Males  1.00  0.41  0.79  0.53  0.61  0.35  0.48  0.36  0.50 

Females  1.00  0.34  0.78  0.49  0.53  0.40  0.51  0.30  0.40 

Less Than 15

Males  1.00  0.18  0.51  0.17  0.27  0.22  0.46  0.10  0.72 

Females  1.00  0.16  0.55  0.24  0.36  0.22  0.52  0.05  0.37 

15 - 24

Males  1.00  0.61  0.90  0.39  0.50  0.25  0.47  0.27  0.58 

Females  1.00  0.58  0.87  0.32  0.42  0.30  0.50  0.22  0.45 

25 - 34

Males  1.00  0.50  0.87  0.63  0.63  0.44  0.51  0.44  0.57 

Females  1.00  0.47  0.88  0.58  0.66  0.50  0.55  0.36  0.46 

35 - 44

Males  1.00  0.44  0.72  0.68  0.78  0.40  0.46  0.48  0.27 

Females  1.00  0.29  0.61  0.64  0.48  0.42  0.45  0.39  0.23 

45 - 54

Males  1.00  0.30  0.50  0.69  0.83  0.52  0.45  0.47  0.33 

Females  1.00  0.22  0.43  0.72  0.66  0.57  0.61  0.46  0.24 

55 - 64

Males  1.00  0.15  0.32  0.86  0.89  0.40  0.37  0.41  0.15 

Females  1.00  0.06  0.20  0.84  0.45  0.30  0.11  0.35  0.24 

65 - 74

Males  1.00  -  -  -  -  -  -  -  - 

Females  1.00  0.01  -  1.00  -  1.00  -  -  - 

74+

Males  1.00  -  -  -  -  -  -  -  - 

Females  1.00  -  -  -  -  -  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 12b cont.: Proportional Distribution of Individuals By Age, Gender and  Activities Done Through The Internet, 2014 

Age And Gender  A
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All Individuals  1.00  0.37  0.32  0.24  0.10  0.07  0.03  0.07  0.10  0.09 

Males  1.00  0.41  0.32  0.26  0.10  0.09  0.04  0.08  0.11  0.10 

Females  1.00  0.34  0.33  0.21  0.09  0.05  0.03  0.07  0.08  0.07 

Less Than 15

Males  1.00  0.18  0.25  -    0.04  0.04  -    -    0.01  -   

Females  1.00  0.16  0.44  -    -    -    -    -    0.05  -   

15 - 24

Males  1.00  0.61  0.37  0.17  0.07  0.02  0.01  0.01  0.08  0.05 

Females  1.00  0.58  0.32  0.12  0.07  0.03  0.01  0.02  0.06  0.04 

25 - 34

Males  1.00  0.50  0.29  0.40  0.12  0.09  0.08  0.09  0.13  0.14 

Females  1.00  0.47  0.31  0.31  0.11  0.05  0.02  0.07  0.09  0.09 

35 - 44

Males  1.00  0.44  0.31  0.39  0.15  0.18  0.05  0.17  0.18  0.17 

Females  1.00  0.29  0.27  0.25  0.14  0.11  0.08  0.14  0.13  0.12 

45 - 54

Males  1.00  0.30  0.34  0.19  0.12  0.22  0.02  0.20  0.11  0.19 

Females  1.00  0.22  0.47  0.26  0.12  0.11  0.04  0.23  0.07  0.11 

55 - 64

Males  1.00  0.15  0.25  0.04  0.10  0.04  -    0.19  0.01  0.01 

Females  1.00  0.06  0.26  0.29  -    -    -    -    0.09  0.14 

65 - 74

Males  1.00  -    -    -    -    -    -    -    -    -   

Females  1.00  0.01  -    -    -    -    -    -    -    -   

74+

Males  1.00  -    -    -    -    -    -    -    -    -   

Females  1.00  -    -    -    -    -    -    -    -    -   

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 12b cont.: Proportional Distribution of Individuals By Age, Gender and  Activities Done Through The Internet, 2014 

Age And Gender  A
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All Individuals  1.00  0.37  0.30  0.19  0.19  0.05  0.21  0.10  0.06 

Males  1.00  0.41  0.37  0.26  0.21  0.05  0.23  0.11  0.07 

Females  1.00  0.34  0.22  0.13  0.18  0.05  0.19  0.10  0.06 

Less Than 15

Males  1.00  0.18  0.66  0.18  -  -  0.02  -  0.04 

Females  1.00  0.16  0.24  0.04  0.02  -  -  -  0.09 

15 - 24

Males  1.00  0.61  0.44  0.23  0.15  0.02  0.12  0.02  0.05 

Females  1.00  0.58  0.29  0.10  0.13  0.03  0.08  0.02  0.03 

25 - 34

Males  1.00  0.50  0.37  0.35  0.24  0.07  0.25  0.15  0.08 

Females  1.00  0.47  0.20  0.17  0.27  0.08  0.27  0.16  0.07 

35 - 44

Males  1.00  0.44  0.26  0.21  0.33  0.11  0.41  0.21  0.11 

Females  1.00  0.29  0.17  0.13  0.14  0.05  0.25  0.11  0.05 

45 - 54

Males  1.00  0.30  0.13  0.27  0.21  0.02  0.36  0.21  0.13 

Females  1.00  0.22  0.06  0.11  0.16  0.01  0.43  0.28  0.12 

55 - 64

Males  1.00  0.15  0.18  0.28  0.44  0.01  0.49  0.17  - 

Females  1.00  0.06  0.17  -  -  -  0.29  0.16  - 

65 - 74

Males  1.00  -  -  -  -  -  -  -  - 

Females  1.00  0.01  -  -  -  -  -  -  1.00 

74+

Males  1.00  -  -  -  -  -  -  -  - 

Females  1.00  -  -  -  -  -  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 12c: Percentage Distribution of Individuals By Age, Gender and  Activities Done Through The Internet, 2014   

Age And Gender  A
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All Individuals  100  100  100  100  100  100  100  100  100 

Males  44.24  48.78  49.23  50.95  52.36  45.52  46.94  53.66  54.18 

Females  55.76  51.22  50.77  49.05  47.64  54.48  53.06  46.34  45.82 

Less Than 15

Males  15.51  6.71  4.33  2.10  2.99  4.15  6.46  1.76  9.68 

Females  12.81  6.14  4.35  3.04  4.19  3.32  6.21  1.00  5.72 

15 - 24

Males  24.69  37.23  42.47  27.70  30.74  26.72  37.00  27.53  43.24 

Females  21.07  36.36  40.90  24.07  29.11  27.27  35.60  26.44  41.14 

25 - 34

Males  21.43  26.66  29.33  31.57  27.61  33.22  28.66  32.38  30.75 

Females  25.05  34.70  39.29  41.07  43.70  43.29  36.93  41.62  39.74 

35 - 44

Males  18.49  20.24  18.53  26.11  25.99  23.02  19.52  26.77  10.93 

Females  16.84  14.53  11.32  19.19  13.25  14.98  12.69  18.93  8.46 

45 - 54

Males  9.92  7.25  4.59  9.42  9.87  10.71  6.88  9.40  4.82 

Females  10.83  7.00  3.85  10.40  8.81  9.92  8.34  10.73  4.28 

55 - 64

Males  5.21  1.90  0.76  3.10  2.79  2.17  1.49  2.15  0.57 

Females  6.23  1.10  0.28  1.90  0.94  0.82  0.24  1.29  0.66 

65 - 74

Males  3.18  -  -  -  -  -  -  -  - 

Females  4.34  0.16  -  0.33  -  0.40  -  -  - 

74+

Males  1.58  -  -  -  -  -  -  -  - 

Females  2.81  -  -  -  -  -  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 12c cont.: Percentage Distribution of Individuals By Age, Gender and  Activities Done
                              Through The Internet, 2014 at National Level 

Age And Gender  A
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All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  48.78  61.87  66.45  53.50  52.01  53.43  51.00  55.05 

Females  55.76  51.22  38.13  33.55  46.50  47.99  46.57  49.00  44.95 

Less Than 15

Males  15.51  6.71  11.86  4.75  -    -    0.59  -    3.44 

Females  12.81  6.14  6.61  1.90  0.86  -    -    -    9.97 

15 - 24

Males  24.69  37.23  44.20  32.89  26.73  17.54  19.08  7.04  25.75 

Females  21.07  36.36  47.97  30.04  27.90  21.20  15.63  6.98  17.34 

25 - 34

Males  21.43  26.66  26.20  36.07  30.25  36.46  28.69  36.36  28.50 

Females  25.05  34.70  30.99  46.23  53.50  61.61  48.18  55.38  41.34 

35 - 44

Males  18.49  20.24  14.24  16.64  31.88  42.09  36.19  39.34  29.53 

Females  16.84  14.53  11.56  15.59  11.30  15.36  18.78  16.41  13.02 

45 - 54

Males  9.92  7.25  2.60  7.58  7.18  3.50  11.39  14.32  12.78 

Females  10.83  7.00  2.00  6.24  6.45  1.84  15.77  19.45  15.47 

55 - 64

Males  5.21  1.90  0.90  2.06  3.96  0.41  4.05  2.94  -   

Females  6.23  1.10  0.86  -    -    -    1.64  1.78  -   

65 - 74

Males  3.18  -    -    -    -    -    -    -    -   

Females  4.34  0.16  -    -    -    -    -    -    2.86 

74+

Males  1.58  -    -    -    -    -    -    -    -   

Females  2.81  -    -    -    -    -    -    -    -   

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 12c cont.: Percentage Distribution of Individuals By Age, Gender and  Activities Done Through The Internet, 2014     
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All Individuals  100  100  100  100  100  100  100  100  100  100 

Males  44.24  48.78  48.73  54.57  51.08  62.29  56.01  52.94  56.48  57.42 

Females  55.76  51.22  51.27  45.43  48.92  37.71  43.99  47.06  43.52  42.57 

Less Than 15

Males  15.51  6.71  5.26  -  2.48  2.82  -  -  0.46  - 

Females  12.81  6.14  8.29  -  -  -  -  -  3.92  - 

15 - 24

Males  24.69  37.23  42.07  24.06  24.55  10.46  8.98  4.18  27.54  17.04 

Females  21.07  36.36  35.30  21.59  27.14  20.74  19.06  10.79  26.44  18.33 

25 - 34

Males  21.43  26.66  24.08  40.46  31.89  25.81  55.95  31.22  31.41  36.14 

Females  25.05  34.70  33.51  51.12  41.31  32.99  25.09  36.57  39.09  45.03 

35 - 44

Males  18.49  20.24  19.44  29.92  30.34  41.65  30.88  42.10  33.06  33.30 

Females  16.84  14.53  11.89  17.28  22.32  31.60  44.96  29.23  23.40  24.17 

45 - 54

Males  9.92  7.25  7.68  5.24  8.85  18.44  4.19  17.91  7.33  13.30 

Females  10.83  7.00  10.14  8.52  9.23  14.67  10.89  23.41  5.94  10.36 

55 - 64

Males  5.21  1.90  1.47  0.32  1.89  0.83  -  4.58  0.19  0.21 

Females  6.23  1.10  0.86  1.50  -  -  -  -  1.22  2.12 

65 - 74

Males  3.18  -  -  -  -  -  -  -  -  - 

Females  4.34  0.16  -  -  -  -  -  -  -  - 

74+

Males  1.58  -  -  -  -  -  -  -  -  - 

Females  2.81  -  -  -  -  -  -  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 13a: The Distribution of Individuals By Age Group and Activities Done Through The Internet, 2014 
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All Individuals  1,343,822  493,784  386,921  250,879  279,376  187,310  245,127  163,537  220,551 

Males  594,537  240,871  190,481  127,822  146,294  85,256  115,075  87,753  119,497 

Females  749,285  252,913  196,440  123,057  133,082  102,055  130,052  75,785  101,055 

Less Than 15  188,217  31,700  16,799  6,427  9,960  6,926  15,511  2,302  17,347 

15 - 24  304,665  181,653  161,250  65,027  83,718  50,615  88,871  44,200  93,245 

25 - 34  315,144  151,985  133,049  90,899  98,542  72,505  81,005  59,955  76,911 

35 - 44  236,116  85,517  57,530  56,990  55,659  34,913  38,959  37,836  21,617 

45 - 54  140,140  35,168  16,297  24,836  26,172  19,254  18,757  16,378  10,080 

55 - 64  77,644  7,356  1,996  6,295  5,325  2,693  2,024  2,867  1,351 

65 - 74  51,453  405  -  405  -  405  -  -  - 

74+  30,443  -  -  -  -  -  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

 Table 13a cont.: The Distribution of Individuals By Age Group and Activities Done Through The Internet, 2014 

Age And Gender  A
ll 

In
di

vi
du

al
s 

 In
di

vi
du

al
s 

W
ho

 U
se

d 
In

te
rn

et
 

 Individual Use of Internet by Type of Activities Done 

 D
ow

nl
oa

di
ng

 
m

ov
ie

s,
 im

ag
es

, 
m

us
ic

, w
at

ch
in

g 
TV

 o
r v

id
eo

, o
r 

lis
te

ni
ng

 to
 ra

di
o 

or
 

m
us

ic
 

 D
ow

nl
oa

di
ng

  s
of

t-
w

ar
e 

(o
th

er
 th

an
 

ga
m

es
 s

of
tw

ar
e)

 

 R
ea

di
ng

 a
nd

 
po

st
in

g 
op

in
io

ns
 

on
 c

iv
ic

 o
r p

ol
iti

ca
l 

iss
ue

s 
vi

a 
w

eb
sit

es
 

(e
.g

. b
lo

gs
, s

oc
ia

l 
ne

tw
or

ks
, e

tc
.) 

Ta
ki

ng
 p

ar
t i

n 
on

-
lin

e 
co

ns
ul

ta
tio

ns
 

or
 v

ot
in

g 
to

 d
efi

ne
 

ci
vi

c 
or

 p
ol

iti
ca

l 
iss

ue
s 

(e
.g

. u
rb

an
 

pl
an

ni
ng

, s
ig

ni
ng

 
or

 p
et

iti
on

) 

G
et

tin
g 

in
fo

rm
at

io
n 

fro
m

 g
ov

er
nm

en
t 

or
ga

ni
za

tio
ns

 

 In
te

ra
ct

in
g 

w
ith

 
go

ve
rn

m
en

t o
r-

ga
ni

za
tio

ns
 

 D
oi

ng
 a

n 
on

lin
e 

co
ur

se
 

All Individuals  1,343,822  493,784  145,854  94,236  95,698  23,789  104,276  51,152  31,528 

Males  594,537  240,871  90,239  62,618  51,197  12,372  55,715  26,087  17,357 

Females  749,285  252,913  55,616  31,618  44,501  11,417  48,561  25,065  14,171 

Less Than 15  188,217  31,700  14,375  3,577  382  -  331  -  2,010 

15 - 24  304,665  181,653  66,565  30,095  26,099  4,590  18,220  3,586  6,926 

25 - 34  315,144  151,985  40,880  37,204  39,291  11,544  39,382  23,367  10,806 

35 - 44  236,116  85,517  19,282  15,348  21,351  6,960  29,287  14,377  6,971 

45 - 54  140,140  35,168  3,463  6,718  6,547  643  14,004  8,610  4,411 

55 - 64  77,644  7,356  1,289  1,293  2,029  51  3,052  1,212  - 

65 - 74  51,453  405  -  -  -  -  -  -  405 

74+  30,443  -  -  -  -  -  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 13a cont.: The Distribution of Individuals By Age Group and Activities Done Through The Internet, 2014 
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All Individuals  1,343,822  493,784  160,460  116,778  47,146  33,979  15,386  36,695  47,834  42,308 

Males  594,537  240,871  78,192  63,729  24,080  21,166  8,617  19,427  27,018  24,295 

Females  749,285  252,913  82,267  53,049  23,065  12,813  6,768  17,268  20,816  18,013 

Less Than 15  188,217  31,700  10,939  -  597  597  -  -  941  - 

15 - 24  304,665  181,653  61,936  26,788  12,171  4,872  2,064  2,677  12,944  7,443 

25 - 34  315,144  151,985  46,395  52,899  17,207  9,689  6,519  12,379  16,624  16,892 

35 - 44  236,116  85,517  24,983  28,234  12,454  12,864  5,704  13,227  13,805  12,444 

45 - 54  140,140  35,168  14,351  7,857  4,261  5,782  1,098  7,522  3,217  5,098 

55 - 64  77,644  7,356  1,857  1,000  455  175  -  890  304  432 

65 - 74  51,453  405  -  -  -  -  -  -  -  - 

74+  30,443  -  -  -  -  -  -  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 13b cont.: Proportional Distribution of Individuals By Age Group and Activities Done Through The Internet, 2014 

Age Group  A
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All Individuals  1.00  0.37  0.32  0.24  0.10  0.07  0.03  0.07  0.10  0.09 

Males  1.00  0.41  0.32  0.26  0.10  0.09  0.04  0.08  0.11  0.10 

Females  1.00  0.34  0.33  0.21  0.09  0.05  0.03  0.07  0.08  0.07 

Less Than 15  1.00  0.17  0.35  -  0.02  0.02  -  -  0.03  - 

15 - 24  1.00  0.60  0.34  0.15  0.07  0.03  0.01  0.01  0.07  0.04 

25 - 34  1.00  0.48  0.31  0.35  0.11  0.06  0.04  0.08  0.11  0.11 

35 - 44  1.00  0.36  0.29  0.33  0.15  0.15  0.07  0.15  0.16  0.15 

45 - 54  1.00  0.25  0.41  0.22  0.12  0.16  0.03  0.21  0.09  0.14 

55 - 64  1.00  0.09  0.25  0.14  0.06  0.02  -  0.12  0.04  0.06 

65 - 74  1.00  0.01  -  -  -  -  -  -  -  - 

74+  1.00  -  -  -  -  -  -  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 13b: Proportional Distribution of Individuals By Age Group and  Activities Done Through The Internet, 2014 
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All Individuals  1.00  0.37  0.78  0.51  0.57  0.38  0.50  0.33  0.45 

Males  1.00  0.41  0.79  0.53  0.61  0.35  0.48  0.36  0.50 

Females  1.00  0.34  0.78  0.49  0.53  0.40  0.51  0.30  0.40 

Less Than 15  1.00  0.17  0.53  0.20  0.31  0.22  0.49  0.07  0.55 

15 - 24  1.00  0.60  0.89  0.36  0.46  0.28  0.49  0.24  0.51 

25 - 34  1.00  0.48  0.88  0.60  0.65  0.48  0.53  0.39  0.51 

35 - 44  1.00  0.36  0.67  0.67  0.65  0.41  0.46  0.44  0.25 

45 - 54  1.00  0.25  0.46  0.71  0.74  0.55  0.53  0.47  0.29 

55 - 64  1.00  0.09  0.27  0.86  0.72  0.37  0.28  0.39  0.18 

65 - 74  1.00  0.01  -  1.00  -  1.00  -  -  - 

74+  1.00  -  -  -  -  -  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 13b cont.: Proportional Distribution of Individuals By Age Group and Activities Done Through The Internet, 2014 
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All Individuals  1.00  0.37  0.30  0.19  0.19  0.05  0.21  0.10  0.06 

Males  1.00  0.41  0.37  0.26  0.21  0.05  0.23  0.11  0.07 

Females  1.00  0.34  0.22  0.13  0.18  0.05  0.19  0.10  0.06 

Less Than 15  1.00  0.17  0.45  0.11  0.01  -  0.01  -  0.06 

15 - 24  1.00  0.60  0.37  0.17  0.14  0.03  0.10  0.02  0.04 

25 - 34  1.00  0.48  0.27  0.24  0.26  0.08  0.26  0.15  0.07 

35 - 44  1.00  0.36  0.23  0.18  0.25  0.08  0.34  0.17  0.08 

45 - 54  1.00  0.25  0.10  0.19  0.19  0.02  0.40  0.24  0.13 

55 - 64  1.00  0.09  0.18  0.18  0.28  0.01  0.41  0.16  - 

65 - 74  1.00  0.01  -  -  -  -  -  -  1.00 

74+  1.00  -  -  -  -  -  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 13c: Percentage Distribution of Individuals By Age Group and Activities Done Through The Internet, 2014  
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All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  48.78  49.23  50.95  52.36  45.52  46.94  53.66  54.18 

Females  55.76  51.22  50.77  49.05  47.64  54.48  53.06  46.34  45.82 

Less Than 15  14.01  6.42  4.34  2.56  3.57  3.70  6.33  1.41  7.87 

15 - 24  22.67  36.79  41.68  25.92  29.97  27.02  36.26  27.03  42.28 

25 - 34  23.45  30.78  34.39  36.23  35.27  38.71  33.05  36.66  34.87 

35 - 44  17.57  17.32  14.87  22.72  19.92  18.64  15.89  23.14  9.80 

45 - 54  10.43  7.12  4.21  9.90  9.37  10.28  7.65  10.01  4.57 

55 - 64  5.78  1.49  0.52  2.51  1.91  1.44  0.83  1.75  0.61 

65 - 74  3.83  0.08  -  0.16  -  0.22  -  -  - 

74+  2.27  -  -  -  -  -  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

 Table 13c cont.: The Percentage Distribution of Individuals By Age Group and Activities Done Through The Internet, 2014 
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All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  48.78  61.87  66.45  53.50  52.01  53.43  51.00  55.05 

Females  55.76  51.22  38.13  33.55  46.50  47.99  46.57  49.00  44.95 

Less Than 15  14.01  6.42  9.86  3.80  0.40  -  0.32  -  6.38 

15 - 24  22.67  36.79  45.64  31.94  27.27  19.30  17.47  7.01  21.97 

25 - 34  23.45  30.78  28.03  39.48  41.06  48.53  37.77  45.68  34.27 

35 - 44  17.57  17.32  13.22  16.29  22.31  29.26  28.09  28.11  22.11 

45 - 54  10.43  7.12  2.37  7.13  6.84  2.70  13.43  16.83  13.99 

55 - 64  5.78  1.49  0.88  1.37  2.12  0.21  2.93  2.37  - 

65 - 74  3.83  0.08  -  -  -  -  -  -  1.28 

74+  2.27  -  -  -  -  -  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 13c cont.: The Percentage Distribution of Individuals By Age Group and Activities Done Through The Internet, 2014         
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All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  48.78  61.87  66.45  53.50  52.01  53.43  51.00  55.05 

Females  55.76  51.22  38.13  33.55  46.50  47.99  46.57  49.00  44.95 

Less Than 15  14.01  6.42  9.86  3.80  0.40  -  0.32  -  6.38 

15 - 24  22.67  36.79  45.64  31.94  27.27  19.30  17.47  7.01  21.97 

25 - 34  23.45  30.78  28.03  39.48  41.06  48.53  37.77  45.68  34.27 

35 - 44  17.57  17.32  13.22  16.29  22.31  29.26  28.09  28.11  22.11 

45 - 54  10.43  7.12  2.37  7.13  6.84  2.70  13.43  16.83  13.99 

55 - 64  5.78  1.49  0.88  1.37  2.12  0.21  2.93  2.37  - 

65 - 74  3.83  0.08  -  -  -  -  -  -  1.28 

74+  2.27  -  -  -  -  -  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 14a: The Distribution of Individuals by Age, Gender and Reasons For Not Using Internet, 2014

Age And Gender
 All 

Individuals 

Individuals 
Who Did Not 
Use Internet

 Individual Use of Internet by Type of Activities Done 

No need 
to use 

one
Lack of 

skills
Usage 

costs

Internet 
not avail-

able

Lack of 
equipment 

to use
Lack of 

electricity
Lack of 

knowledge
Other 

reasons

All Individuals  1,343,822  850,038  131,718  205,390  51,354  123,078  88,771  27,263  471,960  45,302 

Males  594,537  353,666  55,650  87,336  21,032  52,848  39,067  12,710  192,918  18,245 

Females  749,285  496,372  76,068  118,054  30,322  70,230  49,704  14,553  279,042  27,057 

Less Than 15

Males  92,205  76,036  8,949  20,414  2,255  13,133  7,968  2,858  43,445  4,340 

Females  96,012  80,481  7,850  25,979  2,470  8,355  6,380  3,303  44,858  6,020 

15 - 24

Males  146,769  57,087  10,708  16,272  3,520  8,538  7,861  2,710  23,638  2,687 

Females  157,896  65,925  11,539  15,661  6,223  16,768  13,022  1,571  26,419  2,479 

25 - 34

Males  127,420  63,201  10,516  16,812  5,093  13,352  9,861  2,755  28,227  2,975 

Females  187,724  99,958  19,273  32,646  9,232  22,628  12,620  4,228  37,330  4,382 

35 - 44

Males  109,921  61,162  13,481  17,459  4,183  8,033  7,365  844  28,633  3,875 

Females  126,195  89,437  14,859  23,205  3,859  11,753  8,223  861  46,654  7,389 

45 - 54

Males  58,964  41,501  6,740  9,155  2,501  5,354  2,101  1,042  26,395  2,795 

Females  81,176  63,471  12,553  9,384  3,793  6,134  4,246  2,238  42,642  1,215 

55 - 64

Males  30,972  26,393  2,731  3,271  1,662  988  1,646  1,021  20,125  211 

Females  46,672  43,895  4,309  4,723  1,342  1,977  1,766  564  35,520  3,574 

65 - 74

Males  18,910  18,910  1,849  3,199  1,377  2,308  1,826  1,039  14,185  1,088 

Females  32,543  32,138  3,215  2,594  2,067  1,615  1,837  998  27,634  1,150 

74+

Males  9,376  9,376  676  754  441  1,142  439  441  8,270  274 

Females  21,067  21,067  2,470  3,862  1,336  1,000  1,610  790  17,985  848 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 14b: Proportional Distribution of Individuals by Age, Gender and Reasons For Not Using Internet, 2014

Age And Gender  All Individuals 

Individuals 
Who Did Not 
Use Internet

 Individual Use of Internet by Type of Activities Done 

No need 
to use 
one

Lack of 
skills

Usage 
costs

Internet not 
available

Lack of 
equipment 
to use

Lack of 
electricity

Lack of 
knowledge

Other 
reasons

All Individuals  1.00  0.63  0.15  0.24  0.06  0.14  0.10  0.03  0.56  0.05 

Males  1.00  0.59  0.16  0.25  0.06  0.15  0.11  0.04  0.55  0.05 

Females  1.00  0.66  0.15  0.24  0.06  0.14  0.10  0.03  0.56  0.05 

Less Than 15

Males  1.00  0.82  0.12  0.27  0.03  0.17  0.10  0.04  0.57  0.06 

Females  1.00  0.84  0.10  0.32  0.03  0.10  0.08  0.04  0.56  0.07 

15 - 24

Males  1.00  0.39  0.19  0.29  0.06  0.15  0.14  0.05  0.41  0.05 

Females  1.00  0.42  0.18  0.24  0.09  0.25  0.20  0.02  0.40  0.04 

25 - 34

Males  1.00  0.50  0.17  0.27  0.08  0.21  0.16  0.04  0.45  0.05 

Females  1.00  0.53  0.19  0.33  0.09  0.23  0.13  0.04  0.37  0.04 

35 - 44

Males  1.00  0.56  0.22  0.29  0.07  0.13  0.12  0.01  0.47  0.06 

Females  1.00  0.71  0.17  0.26  0.04  0.13  0.09  0.01  0.52  0.08 

45 - 54

Males  1.00  0.70  0.16  0.22  0.06  0.13  0.05  0.03  0.64  0.07 

Females  1.00  0.78  0.20  0.15  0.06  0.10  0.07  0.04  0.67  0.02 

55 - 64

Males  1.00  0.85  0.10  0.12  0.06  0.04  0.06  0.04  0.76  0.01 

Females  1.00  0.94  0.10  0.11  0.03  0.05  0.04  0.01  0.81  0.08 

65 - 74

Males  1.00  1.00  0.10  0.17  0.07  0.12  0.10  0.05  0.75  0.06 

Females  1.00  0.99  0.10  0.08  0.06  0.05  0.06  0.03  0.86  0.04 

74+

Males  1.00  1.00  0.07  0.08  0.05  0.12  0.05  0.05  0.88  0.03 

Females  1.00  1.00  0.12  0.18  0.06  0.05  0.08  0.04  0.85  0.04 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 14c: Percentage Distribution of Individuals by Age, Gender and Reasons For Not Using Internet, 2014 

Age And Gender  All Individuals 

Individuals 
Who Did Not 
Use Internet

 Individual Use of Internet by Type of Activities Done 

No need 
to use 

one
Lack of 

skills
Usage 

costs
Internet not 

available

Lack of 
equipment 

to use
Lack of 

electricity
Lack of 

knowledge
Other 

reasons

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  41.61  42.25  42.52  40.96  42.94  44.01  46.62  40.88  40.27 

Females  55.76  58.39  57.75  57.48  59.05  57.06  55.99  53.38  59.12  59.73 

Less Than 15

Males  15.51  21.50  16.08  23.37  10.72  24.85  20.40  22.49  22.52  23.79 

Females  12.81  16.21  10.32  22.01  8.15  11.90  12.84  22.70  16.08  22.25 

15 - 24

Males  24.69  16.14  19.24  18.63  16.74  16.16  20.12  21.32  12.25  14.73 

Females  21.07  13.28  15.17  13.27  20.52  23.88  26.20  10.80  9.47  9.16 

25 - 34

Males  21.43  17.87  18.90  19.25  24.22  25.26  25.24  21.68  14.63  16.31 

Females  25.05  20.14  25.34  27.65  30.45  32.22  25.39  29.05  13.38  16.20 

35 - 44

Males  18.49  17.29  24.22  19.99  19.89  15.20  18.85  6.64  14.84  21.24 

Females  16.84  18.02  19.53  19.66  12.73  16.74  16.54  5.92  16.72  27.31 

45 - 54

Males  9.92  11.73  12.11  10.48  11.89  10.13  5.38  8.20  13.68  15.32 

Females  10.83  12.79  16.50  7.95  12.51  8.73  8.54  15.38  15.28  4.49 

55 - 64

Males  5.21  7.46  4.91  3.75  7.90  1.87  4.21  8.03  10.43  1.16 

Females  6.23  8.84  5.66  4.00  4.43  2.82  3.55  3.88  12.73  13.21 

65 - 74

Males  3.18  5.35  3.32  3.66  6.55  4.37  4.67  8.17  7.35  5.96 

Females  4.34  6.47  4.23  2.20  6.82  2.30  3.70  6.86  9.90  4.25 

74+

Males  1.58  2.65  1.21  0.86  2.10  2.16  1.12  3.47  4.29  1.50 

Females  2.81  4.24  3.25  3.27  4.41  1.42  3.24  5.43  6.45  3.13 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 15a: The Distribution of Individuals by Age Group and Reasons For Not Using Internet, 2014

Age Group
 All 

Individuals 

Individuals 
Who Did Not 
Use Internet

 Individual Use of Internet by Type of Activities Done 

No need 
to use 

one
Lack of 

skills
Usage 

costs
Internet not 

available

Lack of 
equipment 

to use
Lack of 

electricity
Lack of 

knowledge
Other 

reasons

All Individuals  1,343,822  850,038  131,718  205,390  51,354  123,078  88,771  27,263  471,960  45,302 

Males  594,537  353,666  55,650  87,336  21,032  52,848  39,067  12,710  192,918  18,245 

Females  749,285  496,372  76,068  118,054  30,322  70,230  49,704  14,553  279,042  27,057 

Less Than 15  188,217  156,517  16,799  46,393  4,725  21,488  14,348  6,161  88,303  10,360 

15 - 24  304,665  123,012  22,247  31,933  9,743  25,306  20,883  4,281  50,057  5,166 

25 - 34  315,144  163,159  29,789  49,458  14,325  35,980  22,481  6,983  65,557  7,357 

35 - 44  236,116  150,599  28,340  40,664  8,042  19,786  15,588  1,705  75,287  11,264 

45 - 54  140,140  104,972  19,293  18,539  6,294  11,488  6,347  3,280  69,037  4,010 

55 - 64  77,644  70,288  7,040  7,994  3,004  2,965  3,412  1,585  55,645  3,785 

65 - 74  51,453  51,048  5,064  5,793  3,444  3,923  3,663  2,037  41,819  2,238 

74+  30,443  30,443  3,146  4,616  1,777  2,142  2,049  1,231  26,255  1,122 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 15b: Proportional Distribution of Individuals by Age Group and Reasons For Not Using Internet, 2014

Age Group
 All 

Individuals 

Individuals 
Who Did Not 
Use Internet

 Individual Use of Internet by Type of Activities Done 

No need 
to use 

one
Lack of 

skills
Usage 

costs
Internet not 

available

Lack of 
equipment 

to use
Lack of 

electricity
Lack of 

knowledge
Other 

reasons

All Individuals  1.00  0.63  0.15  0.24  0.06  0.14  0.10  0.03  0.56  0.05 

Males  1.00  0.59  0.16  0.25  0.06  0.15  0.11  0.04  0.55  0.05 

Females  1.00  0.66  0.15  0.24  0.06  0.14  0.10  0.03  0.56  0.05 

Less Than 15  1.00  0.83  0.11  0.30  0.03  0.14  0.09  0.04  0.56  0.07 

15 - 24  1.00  0.40  0.18  0.26  0.08  0.21  0.17  0.03  0.41  0.04 

25 - 34  1.00  0.52  0.18  0.30  0.09  0.22  0.14  0.04  0.40  0.05 

35 - 44  1.00  0.64  0.19  0.27  0.05  0.13  0.10  0.01  0.50  0.07 

45 - 54  1.00  0.75  0.18  0.18  0.06  0.11  0.06  0.03  0.66  0.04 

55 - 64  1.00  0.91  0.10  0.11  0.04  0.04  0.05  0.02  0.79  0.05 

65 - 74  1.00  0.99  0.10  0.11  0.07  0.08  0.07  0.04  0.82  0.04 

74+  1.00  1.00  0.10  0.15  0.06  0.07  0.07  0.04  0.86  0.04 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 15c: Percentage Distribution of Individuals by Age Group and Reasons For Not Using Internet, 2014 

Age Group
 All 

Individuals 

Individuals 
Who Did Not 
Use Internet

 Individual Use of Internet by Type of Activities Done 

No need 
to use 
one

Lack of 
skills

Usage 
costs

Internet not 
available

Lack of 
equipment 

to use
Lack of 

electricity
Lack of 

knowledge
Other 

reasons

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  41.61  42.25  42.52  40.96  42.94  44.01  46.62  40.88  40.27 

Females  55.76  58.39  57.75  57.48  59.05  57.06  55.99  53.38  59.12  59.73 

Less Than 15  14.01  18.41  12.75  22.59  9.20  17.46  16.16  22.60  18.71  22.87 

15 - 24  22.67  14.47  16.89  15.55  18.97  20.56  23.52  15.70  10.61  11.40 

25 - 34  23.45  19.19  22.62  24.08  27.89  29.23  25.32  25.61  13.89  16.24 

35 - 44  17.57  17.72  21.52  19.80  15.66  16.08  17.56  6.25  15.95  24.86 

45 - 54  10.43  12.35  14.65  9.03  12.26  9.33  7.15  12.03  14.63  8.85 

55 - 64  5.78  8.27  5.34  3.89  5.85  2.41  3.84  5.81  11.79  8.36 

65 - 74  3.83  6.01  3.84  2.82  6.71  3.19  4.13  7.47  8.86  4.94 

74+  2.27  3.58  2.39  2.25  3.46  1.74  2.31  4.52  5.56  2.48 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 16a: The Distribution of Individuals by Highest Education Level Completed and Location of Using Internet, 2014
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All Individuals  1,343,822 493,784  337,134  167,207  93,763  48,924  30,437  77,740  29,293  99,343  26,393  2,992 

Primary or Lower  347,398 19,900  9,383  2,863  4,516  588  505  2,161  485  3,606  -  585 

Lower Secondary  389,554 105,771  65,860  13,819  20,690  13,473  4,198  11,682  1,702  22,352  1,619  502 

Upper Secondary  192,276 128,090  82,425  33,489  11,698  13,103  9,535  24,899  4,177  20,972  3,511  290 

Tertiary  273,701 238,596  177,886  116,760  56,589  21,761  16,198  38,997  22,929  52,140  21,261  1,615 

Other  10,166 271  271  -  271  -  -  -  -  271  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 16b: Proportional Distribution of Individuals by Highest Education Level Completed and Location of Using
                   Internet, 2014
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All Individuals  1.00  0.37  0.68  0.34  0.19  0.10  0.06  0.16  0.06  0.20  0.05  0.01 

Primary or Lower  1.00  0.06  0.47  0.14  0.23  0.03  0.03  0.11  0.02  0.18  -  0.03 

Lower Secondary  1.00  0.27  0.62  0.13  0.20  0.13  0.04  0.11  0.02  0.21  0.02  0.00 

Upper Secondary  1.00  0.67  0.64  0.26  0.09  0.10  0.07  0.19  0.03  0.16  0.03  0.00 

Tertiary  1.00  0.87  0.75  0.49  0.24  0.09  0.07  0.16  0.10  0.22  0.09  0.01 

Other  1.00  0.03  1.00  -  1.00  -  -  -  -  1.00  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 16c: Percentage Distribution of Individuals by Highest Education Level Completed and Location of Using Internet, 2014

Highest Education Level 
Completed A

ll 
In

di
vi

du
al

s

In
di

vi
du

al
s 

W
ho

Us
ed

 In
te

rn
et

Individual Use of Internet by Location

A
t h

om
e

A
t w

or
k 

(o
th

er
 

th
an

 h
om

e)

A
t p

la
ce

 o
f 

ed
uc

at
io

n

A
t a

no
th

er
 

pe
rs

on
’s

 h
om

e

A
t a

 c
om

m
un

ity
 

in
te

rn
et

 a
cc

es
s 

fa
ci

lit
y 

(e
.g

. p
os

t 
of

fic
e 

or
 p

ub
lic

 
to

w
n/

vi
lla

ge
 li

br
ar

y)

A
t a

 c
om

m
er

ci
al

 
in

te
rn

et
 a

cc
es

s 
fa

ci
lit

y 
(e

.g
.

 in
te

rn
et

 c
af

é)

In
 a

 h
ot

sp
ot

 (e
.g

. 
at

 h
ot

el
s,

 a
irp

ot
s,

 
ho

sp
ita

ls,
 p

ub
lic

 
pl

ac
es

 e
tc

)

A
t a

ny
 p

la
ce

 v
ia

 
a 

m
ob

ile
 c

on
-

ne
ct

io
n

Vi
a 

fix
ed

 w
ire

le
ss

 
(s

at
el

lit
e,

 p
ub

lic
 

w
ifi

)

O
th

er
 L

oc
at

io
n

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Primary or Lower  25.85  4.03  2.78  1.71  4.82  1.20  1.66  2.78  1.66  3.63  -  19.55 

Lower Secondary  28.99  21.42  19.54  8.26  22.07  27.54  13.79  15.03  5.81  22.50  6.13  16.78 

Upper Secondary  14.31  25.94  24.45  20.03  12.48  26.78  31.33  32.03  14.26  21.11  13.30  9.69 

Tertiary  20.37  48.32  52.76  69.83  60.35  44.48  53.22  50.16  78.27  52.48  80.56  53.98 

Other  0.76  0.05  0.08  -  0.29  -  -  -  -  0.27  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 17a: The Distribution of Individuals by Highest Education Level Completed and Frequency of Using Internet, 2014

Highest Education Level 
Completed

All
 Individuals

Individuals Who 
Used Internet

Individual Use of Internet by Frequency of Use

Every day or 
almost every day

At least once 
a week but not 

every day

At least once a 
month but not every 

week
Once in 
a while

All Individuals  1,343,822 493,784  273,195  126,753  37,064  56,771 

Primary or Lower  347,398 19,900  4,974  6,673  1,412  6,841 

Lower Secondary  389,554 105,771  36,694  32,067  13,222  23,788 

Upper Secondary  192,276 128,090  56,021  45,822  12,033  14,214 

Tertiary  273,701 238,596  174,710  41,942  10,397  11,547 

Other  10,166 271  271  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 17b: Proportional Distribution of Individuals by Highest Education Level Completed and Frequency of 
                   Using Internet, 2014

Highest Education Level Completed
All 

Individuals
Individuals Who 

Used Internet

Individual Use of Internet by Frequency of Use

Every day or almost 
every day

At least once 
a week but not 

every day

At least once a 
month but not 

every week
Once in 
a while

All Individuals  1.00  0.37  0.55  0.26  0.08  0.11 

Primary or Lower  1.00  0.06  0.25  0.34  0.07  0.34 

Lower Secondary  1.00  0.27  0.35  0.30  0.13  0.22 

Upper Secondary  1.00  0.67  0.44  0.36  0.09  0.11 

Tertiary  1.00  0.87  0.73  0.18  0.04  0.05 

Other  1.00  0.03  1.00  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 17c: Percentage Distribution of Individuals by Highest Education Level  Completed and Frequency of 
                   Using Internet, 2014

Highest Education Level Completed
All

 Individuals
Individuals Who 

Used Internet

Individual Use of Internet by Frequency of Use

Every day 
or almost 

every day

At least once 
a week but not 

every day

At least once a 
month but not 

every week
Once in
 a while

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00 

Primary or Lower  25.85  4.03  1.82  5.26  3.81  12.05 

Lower Secondary  28.99  21.42  13.43  25.30  35.67  41.90 

Upper Secondary  14.31  25.94  20.51  36.15  32.47  25.04 

Tertiary  20.37  48.32  63.95  33.09  28.05  20.34 

Other  0.76  0.05  0.10  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 18a: The Distribution of Individuals by Highest Education Level Completed and Type of Device 
                   Used To Access Internet, 2014

Highest Education 
Level Completed All Individuals

Individuals Who 
Used Internet

Individual Use of Internet by Type of Device

Mobile Phone (or 
Smart Phone)

Mobile Phone 
(or Smart 

Phone) via 
Public Wifi

Portable 
Computer 

(e.g. Laptop, 
Tablet)

Portable Computer 
(e.g. Laptop, 

Tablet) via Public 
Wifi

Other 
Mobile 

Devices

All Individuals  1,343,822 493,784  381,674  72,564  212,231  91,727  5,462 

Primary or Lower  347,398 19,900  11,741  313  7,192  2,889  625 

Lower Secondary  389,554 105,771  80,359  4,907  29,214  11,616  1,667 

Upper Secondary  192,276 128,090  97,370  9,902  43,114  11,883  2,109 

Tertiary  273,701 238,596  190,622  57,158  132,160  65,058  1,061 

Other  10,166 271  271  -  271  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 18b: Proportional Distribution of Individuals by Highest Education Level Completed and Type of Device
                   Used To Access Internet, 2014

Highest Education 
Level Completed

All 
Individuals

Individuals Who 
Used Internet

Individual Use of Internet by Type of Device

Mobile Phone (or 
Smart Phone)

Mobile Phone (or 
Smart Phone) via 

Public Wifi

Portable 
Computer 

(e.g. Laptop, 
Tablet)

Portable 
Computer (e.g. 
Laptop, Tablet) 

via Public Wifi

Other 
Mobile 

Devices

All Individuals  1.00  0.37  0.77  0.15  0.43  0.19  0.01 

Primary or Lower  1.00  0.06  0.59  0.02  0.36  0.15  0.03 

Lower Secondary  1.00  0.27  0.76  0.05  0.28  0.11  0.02 

Upper Secondary  1.00  0.67  0.76  0.08  0.34  0.09  0.02 

Tertiary  1.00  0.87  0.80  0.24  0.55  0.27  0.00 

Other  1.00  0.03  1.00  -  1.00  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 18c: Percentage Distribution of Individuals by Highest Education Level Completed and Type of Device 
                   Used To Access Internet, 2014 

Highest Education 
Level Completed All Individuals

Individuals 
Who Used 

Internet

Individual Use of Internet by Type of Device

Mobile Phone (or Smart 
Phone)

Mobile Phone (or 
Smart Phone) via 

Public Wifi

Portable 
Computer (e.g. 
Laptop, Tablet)

Portable Computer 
(e.g. Laptop, Tab-
let) via Public Wifi

Other 
Mobile 

Devices

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Primary or Lower  25.85  4.03  3.08  0.43  3.39  3.15  11.44 

Lower Secondary  28.99  21.42  21.05  6.76  13.77  12.66  30.52 

Upper Secondary  14.31  25.94  25.51  13.65  20.31  12.95  38.61 

Tertiary  20.37  48.32  49.94  78.77  62.27  70.93  19.43 

Other  0.76  0.05  0.07  -  0.13  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 19a: The Distribution of Individuals by Highest Education Level Completed and Activities Done
                   Through The Internet, 2014
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All Individuals  1,343,822 493,784  386,921 250,879  279,376  187,310  245,127  163,537  220,551 

Primary or Lower  347,398 19,900  7,592  3,638  5,709  3,756  6,568  1,262  8,769 

Lower Secondary  389,554 105,771  83,261  22,988  37,044  22,215  33,649  15,884  40,023 

Upper Secondary  192,276 128,090  104,364  47,172  52,309  35,080  50,437  28,358  48,909 

Tertiary  273,701 238,596  190,123 176,531  183,357  125,584  153,555  118,034  122,324 

Other  10,166 271  271  271  271  271  271  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 19a cont.: The Distribution of Individuals by Highest Education Level Completed and Activities Done
                             Through The Internet, 2014
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All Individuals  1,343,822 493,784  145,854  94,236  95,698  23,789  104,276  51,152  31,528 

Primary or Lower  347,398 19,900  5,464  125  936  362  1,699  776  - 

Lower Secondary  389,554 105,771  30,420  9,571  10,215  3,546  7,303  2,405  4,532 

Upper Secondary  192,276 128,090  36,670  14,015  15,666  4,297  16,345  7,116  4,711 

Tertiary  273,701 238,596  73,298  70,526  68,881  15,583  78,523  40,855  22,285 

Other  10,166 271  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 19a cont.: The Distribution of Individuals by Highest Education Level Completed and Activities Done Through 
                             The Internet, 2014
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All Individuals  1,343,822 493,784  160,460  116,778  47,146  33,979  15,386  36,695  47,834  42,308 

Primary or Lower  347,398 19,900  5,448  540  485  -  -  -  609  - 

Lower Secondary  389,554 105,771  21,963  8,673  3,671  2,752  374  1,020  2,081  1,790 

Upper Secondary  192,276 128,090  30,886  24,529  4,773  3,704  3,078  6,889  6,768  4,711 

Tertiary  273,701 238,596  101,489  82,765  38,216  27,523  11,934  28,787  38,104  35,808 

Other  10,166 271  271  271  -  -  -  -  271  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 19b cont.: Proportional Distribution of Individuals by Highest Education Level Completed and Activities Done 
                             Through The Internet, 2014
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All Individuals  1.00  0.37  0.30  0.19  0.19  0.05  0.21  0.10  0.06 

Primary or Lower  1.00  0.06  0.27  0.01  0.05  0.02  0.09  0.04  - 

Lower Secondary  1.00  0.27  0.29  0.09  0.10  0.03  0.07  0.02  0.04 

Upper Secondary  1.00  0.67  0.29  0.11  0.12  0.03  0.13  0.06  0.04 

Tertiary  1.00  0.87  0.31  0.30  0.29  0.07  0.33  0.17  0.09 

Other  1.00  0.03  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 19b: Proportional Distribution of Individuals by Highest Education Level Completed and Activities Done Through 
                   The Internet, 2014
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All Individuals  1.00  0.37  0.78  0.51  0.57  0.38  0.50  0.33  0.45 

Primary or Lower  1.00  0.06  0.38  0.18  0.29  0.19  0.33  0.06  0.44 

Lower Secondary  1.00  0.27  0.79  0.22  0.35  0.21  0.32  0.15  0.38 

Upper Secondary  1.00  0.67  0.81  0.37  0.41  0.27  0.39  0.22  0.38 

Tertiary  1.00  0.87  0.80  0.74  0.77  0.53  0.64  0.49  0.51 

Other  1.00  0.03  1.00  1.00  1.00  1.00  1.00  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 19b cont.: Proportional Distribution of Individuals by Highest Education Level Completed and Activities 
                             Done Through The Internet, 2014
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All Individuals  1.00  0.37  0.32  0.24  0.10  0.07  0.03  0.07  0.10  0.09 

Primary or Lower  1.00  0.06  0.27  0.03  0.02  -  -  -  0.03  - 

Lower Secondary  1.00  0.27  0.21  0.08  0.03  0.03  0.00  0.01  0.02  0.02 

Upper Secondary  1.00  0.67  0.24  0.19  0.04  0.03  0.02  0.05  0.05  0.04 

Tertiary  1.00  0.87  0.43  0.35  0.16  0.12  0.05  0.12  0.16  0.15 

Other  1.00  0.03  1.00  1.00  -  -  -  -  1.00  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 19c cont.: Percentage Distribution of Individuals by Highest Education Level Completed and Activities Done 
                             Through The Internet, 2014
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All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Primary or Lower  25.85  4.03  3.75  0.13  0.98  1.52  1.63  1.52  - 

Lower Secondary  28.99  21.42  20.86  10.16  10.67  14.91  7.00  4.70  14.37 

Upper Secondary  14.31  25.94  25.14  14.87  16.37  18.06  15.67  13.91  14.94 

Tertiary  20.37  48.32  50.25  74.84  71.98  65.51  75.30  79.87  70.68 

Other  0.76  0.05  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 19c: Percentage Distribution of Individuals by Highest Education Level Completed and Activities Done Through 
                   The Internet, 2014
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Level Completed A

ll
In

di
vi

du
al

s

In
di

vi
du

al
s 

W
ho

 
Us

ed
 In

te
rn

et

Individual Use of Internet by Type of Activities Done

Pa
rti

ci
pa

tin
g 

in
 

so
ci

al
 n

et
w

or
ks

 

Se
nd

in
g 

or
 

re
ce

iv
in

g 
em

ai
l 

Re
ad

in
g 

or
 

do
w

nl
oa

di
ng

 
on

lin
e 

ne
w

s/
ne

w
sp

ap
er

s/
m

ag
az

in
es

/
el

ec
tro

ni
c 

bo
ok

s 

Se
ek

in
g 

he
al

th
-r

el
at

ed
 

in
fo

rm
at

io
n 

(e
.g

. 
in

ju
ry

, d
ise

as
e,

 
nu

tri
tio

n,
 

im
pr

ov
in

g 
he

al
th

, 
et

c.
) 

Lo
ok

in
g 

fo
r 

in
fo

rm
at

io
n 

ab
ou

t e
du

ca
tio

n,
 

tra
in

in
g 

or
 c

ou
rs

e 
of

fe
rs

 

Fi
nd

in
g 

in
fo

rm
at

io
n 

ab
ou

t g
oo

ds
or

 s
er

vi
ce

s 

Pl
ay

in
g 

or
 

do
w

nl
oa

di
ng

 
vi

de
o 

ga
m

es
 o

r 
co

m
pu

te
r g

am
es

 

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Primary or Lower  25.85  4.03  1.96  1.45  2.04  2.01  2.68  0.77  3.98 

Lower Secondary  28.99  21.42  21.52  9.16  13.26  11.86  13.73  9.71  18.15 

Upper Secondary  14.31  25.94  26.97  18.80  18.72  18.73  20.58  17.34  22.18 

Tertiary  20.37  48.32  49.14  70.36  65.63  67.05  62.64  72.18  55.46 

Other  0.76  0.05  0.07  0.11  0.10  0.14  0.11  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 19c cont.: Percentage Distribution of Individuals by Highest Education Level Completed and Activities Done 
                             Through The Internet, 2014
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Level Completed A

ll
In

di
vi

du
al

s

In
di

vi
du

al
s 

W
ho

 U
se

d 
In

te
rn

et

Individual Use of Internet by Type of Activities Done

C
on

su
lti

ng
 w

ik
is 

to
 

ob
ta

in
 k

no
w

le
dg

e 
on

 a
ny

 s
ub

je
ct

 

Lo
ok

in
g 

fo
r a

 jo
b 

or
 s

en
di

ng
 a

 jo
b 

ap
pl

ic
at

io
n 

 P
ar

tic
ip

at
in

g 
in

 p
ro

fe
ss

io
na

l 
ne

tw
or

ks
 (c

re
at

in
g 

us
er

 p
ro

fil
e,

 p
os

tin
g 

m
es

sa
ge

s 
or

 o
th

er
 

co
nt

rib
ut

io
ns

 to
 

Lin
ke

dl
in

, X
in

g,
 e

tc
) 

Us
in

g 
se

rv
ic

es
 

re
la

te
d 

to
 tr

av
el

 
or

 tr
av

el
 re

la
te

d 
ac

co
m

od
at

io
n 

Se
lli

ng
 o

f g
oo

ds
 o

r 
se

rv
ic

es
 

Pu
rc

ha
sin

g 
or

 
or

de
rin

g 
go

od
s 

or
 

se
rv

ic
es

 

Te
le

ph
on

in
g 

ov
er

 
th

e 
in

te
rn

et
 

 In
te

rn
et

 b
an

ki
ng

 

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Primary or Lower  25.85  4.03  3.40  0.46  1.03  -  -  -  1.27  - 

Lower Secondary  28.99  21.42  13.69  7.43  7.79  8.10  2.43  2.78  4.35  4.23 

Upper Secondary  14.31  25.94  19.25  21.00  10.12  10.90  20.01  18.77  14.15  11.14 

Tertiary  20.37  48.32  63.25  70.87  81.06  81.00  77.56  78.45  79.66  84.64 

Other  0.76  0.05  0.17  0.23  -  -  -  -  0.57  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 20a: The Distribution of Individuals by Highest Education Level Completed and Reasons For Not Using Internet, 2014

Highest Education 
Level Completed

All 
Individuals

Individuals 
Who Did Not 
Use Internet

Individual Reasons For Not Using Internet

No 
need to 
use one

Lack of 
skills

Usage 
costs

Internet not 
available

Lack of 
equipment 

to use
Lack of 

electricity
Lack of 

knowledge
Other 

reasons

All Individuals  1,343,822 850,038  131,718  205,390  51,354  123,078  88,771  27,263  471,960  45,302 

Primary or Lower  347,398 327,498  33,756  68,272  13,225  40,962  25,754  9,432  217,428  19,608 

Lower Secondary  389,554 283,783  49,793  93,255  21,236  50,576  36,235  9,062  116,812  13,419 

Upper Secondary  192,276 64,186  21,268  22,445  3,773  11,578  9,466  817  14,163  4,548 

Tertiary  273,701 35,105  9,832  8,924  4,764  6,164  3,052  959  6,461  2,682 

Other  10,166 9,895  1,788  -  -  806  860  -  8,585  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 20b: Proportional Distribution of Individuals by Highest Education Level Completed and Reasons For Not Using 
                   Internet, 2014

Highest Education 
Level Completed

All 
Individuals

Individuals 
Who Did Not 
Use Internet

Individual Reasons For Not Using Internet

No need to 
use one

Lack of 
skills

Usage 
costs

Internet 
not being 
available

Lack of 
equipment 

to use
Lack of 

electricity

Lack of 
knowl-

edge
Other 

reasons

All Individuals  1.00  0.63  0.15  0.24  0.06  0.14  0.10  0.03  0.56  0.05 

Primary or Lower  1.00  0.94  0.10  0.21  0.04  0.13  0.08  0.03  0.66  0.06 

Lower Secondary  1.00  0.73  0.18  0.33  0.07  0.18  0.13  0.03  0.41  0.05 

Upper Secondary  1.00  0.33  0.33  0.35  0.06  0.18  0.15  0.01  0.22  0.07 

Tertiary  1.00  0.13  0.28  0.25  0.14  0.18  0.09  0.03  0.18  0.08 

Other  1.00  0.97  0.18  -  -  0.08  0.09  -  0.87  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 20c: Percentage Distribution of Individuals by Highest Education Level Completed and Reasons For Not Using 
                   Internet, 2014 

Highest Education 
Level Completed

All
 Individuals

Individuals 
Who Did Not 
Use Internet

Individual Reasons For Not Using Internet

No need 
to use 

one

Lack 
of 

skills
Usage 

costs

Internet not 
being 

available

Lack of 
equipment 

to use
Lack of 

electricity
Lack of 

knowledge
Other 

reasons

All Individuals  100  100  100  100  100  100  100  100  100  100 

Primary or Lower  25.85  38.53  25.63  33.24  25.75  33.28  29.01  34.60  46.07  43.28 

Lower Secondary  28.99  33.38  37.80  45.40  41.35  41.09  40.82  33.24  24.75  29.62 

Upper Secondary  14.31  7.55  16.15  10.93  7.35  9.41  10.66  3.00  3.00  10.04 

Tertiary  20.37  4.13  7.46  4.34  9.28  5.01  3.44  3.52  1.37  5.92 

Other  0.76  1.16  1.36  -  -  0.65  0.97  -  1.82  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 21a: The Distribution of Individuals by Employment Status and Location of Using Internet, 2014
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All Individuals 1,343,822 493,784  337,134  167,207  93,763  48,924  30,437  77,740  29,293  99,343 26,393  2,992 

Employee Paid in Cash  484,510 231,677  157,434  151,508  10,207  19,078  8,425  26,923  19,859  50,628 15,910  2,035 

Employee Paid in Kind  3,047 1,022  1,022  639  -  -  -  485  485  -  -  - 

Self-Employed With No Employees  84,782 16,666  10,866  2,949  331  1,493  619  5,552  484  1,141  129  - 

Self-Employed with Employees  27,211 15,276  9,225  6,617  452  822  835  5,357  1,422  3,066  1,836  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 21b: Proportional Distribution of Individuals by Employment Status and Location of Using Internet, 2014
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All Individuals  1.00  0.37  0.68  0.34  0.19  0.10  0.06  0.16  0.06  0.20  0.05 0.01 

Employee Paid in Cash  1.00  0.48  0.68  0.65  0.04  0.08  0.04  0.12  0.09  0.22  0.07 0.01 

Employee Paid in Kind  1.00  0.34  1.00  0.63  -  -  -  0.47  0.47  -  -  - 

Self-Employed With No Employees  1.00  0.20  0.65  0.18  0.02  0.09  0.04  0.33  0.03  0.07  0.01  - 

Self-Employed with Employees  1.00  0.56  0.60  0.43  0.03  0.05  0.05  0.35  0.09  0.20  0.12  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 21c: Percentage Distribution of Individuals by Employment Status and Location of Using Internet, 2014
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All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 100.00 

Employee Paid in Cash  36.05  46.92  46.70  90.61  10.89  39.00  27.68  34.63  67.79  50.96  60.28  68.01 

Employee Paid in Kind  0.23  0.21  0.30  0.38  -  -  -  0.62  1.66  -  -  - 

Self-Employed With No Employees  6.31  3.38  3.22  1.76  0.35  3.05  2.03  7.14  1.65  1.15  0.49  - 

Self-Employed with Employees  2.02  3.09  2.74  3.96  0.48  1.68  2.74  6.89  4.85  3.09  6.96  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 22a: The Distribution of Individuals by Employment Status and Frequency of Using Internet, 2014

Employment Status
All 

Individuals

Individuals 
Who Used 

Internet

Individual Use of Internet by Frequency of Use

Every day or 
almost every day

At least once 
a week but not 

every day

At least once a 
month but not 

every week
Once in a 

while

All Individuals  1,343,822 493,784  273,195  126,753  37,064  56,771 

Employee Paid in Cash  484,510 231,677  151,864  50,292  10,499  19,022 

Employee Paid in Kind  3,047 1,022  1,022  -  -  - 

Self-Employed With No Employees  84,782 16,666  8,385  3,135  749  4,397 

Self-Employed with Employees  27,211 15,276  7,381  4,208  2,238  1,449 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 22b: Proportional Distribution of Individuals by Employment Status and Frequency of Using Internet, 2014

Employment Status
All 

Individuals

Individuals 
Who Used 

Internet

Individual Use of Internet by Frequency of Use

Every day or 
almost every 

day

At least once 
a week but 

not every day

At least once a 
month but not 

every week
Once in 
a while

All Individuals  1.00  0.37  0.55  0.26  0.08  0.11 

Employee Paid in Cash  1.00  0.48  0.66  0.22  0.05  0.08 

Employee Paid in Kind  1.00  0.34  1.00  -  -  - 

Self-Employed With No Employees  1.00  0.20  0.50  0.19  0.04  0.26 

Self-Employed with Employees  1.00  0.56  0.48  0.28  0.15  0.09 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 22c: Percentage Distribution of Individuals by Employment Status and Location of Using Internet, 2014 

Employment Status
All

 Individuals

Individuals 
Who Used 

Internet

Individual Use of Internet by Frequency of Use

Every day or 
almost every 

day

At least once 
a week but not 

every day

At least once a 
month but not 

every week
Once 

in a while

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00 

Employee Paid in Cash  36.05  46.92  55.59  39.68  28.33  33.51 

Employee Paid in Kind  0.23  0.21  0.37  -  -  - 

Self-Employed With No Employees  6.31  3.38  3.07  2.47  2.02  7.75 

Self-Employed with Employees  2.02  3.09  2.70  3.32  6.04  2.55 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 23a: The Distribution of Individuals by Employment Status and Type of Device Used To Access Internet, 2014

Employment Status
All

 Individuals

Individuals 
Who Used 

Internet

Individual Use of Internet by Type of Device

Mobile 
Phone 

(or Smart 
Phone)

Mobile Phone 
(or Smart Phone) 

via Public Wifi

Portable 
Computer 

(e.g. Laptop, 
Tablet)

Portable 
Computer (e.g. 

Laptop, Tablet) via 
Public Wifi

Other 
Mobile 

Devices

All Individuals  1,343,822 493,784  381,674  72,564  212,231  91,727  5,462 

Employee Paid in Cash  484,510 231,677  181,471  46,380  108,183  42,332  1,790 

Employee Paid in Kind  3,047 1,022  867  -  485  -  - 

Self-Employed With No Employees  84,782 16,666  10,839  1,098  7,163  1,483  210 

Self-Employed with Employees  27,211 15,276  11,014  2,232  6,705  6,223  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 23b: Proportional Distribution of Individuals by Employment Status and  Type of Device Used To Access Internet, 2014

Employment Status
All 

Individuals

Individuals 
Who Used 

Internet

Individual Use of Internet by Type of Device

Mobile Phone 
(or Smart 

Phone)

Mobile Phone 
(or Smart Phone) 

via Public Wifi

Portable 
Computer (e.g. 
Laptop, Tablet)

Portable 
Computer (e.g. 

Laptop, Tablet) via 
Public Wifi

Other 
Mobile 

Devices

All Individuals  1.00  0.37  0.77  0.15  0.43  0.19  0.01 

Employee Paid in Cash  1.00  0.48  0.78  0.20  0.47  0.18  0.01 

Employee Paid in Kind  1.00  0.34  0.85  -  0.47  -  - 

Self-Employed With No Employees  1.00  0.20  0.65  0.07  0.43  0.09  0.01 

Self-Employed with Employees  1.00  0.56  0.72  0.15  0.44  0.41  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 23c: Percentage Distribution of Individuals by Employment Status and Type of Device Used To Access Internet, 2014 

Employment Status
All 

Individuals
Individuals Who 

Used Internet

Individual Use of Internet by Type of Device

Mobile Phone 
(or Smart 

Phone)

Mobile Phone 
(or Smart Phone) 

via Public Wifi

Portable 
Computer 

(e.g. Laptop, 
Tablet)

Portable 
Computer (e.g. 
Laptop, Tablet) 

via Public Wifi

Other 
Mobile 

Devices

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Employee Paid in Cash  36.05  46.92  47.55  63.92  50.97  46.15  32.77 

Employee Paid in Kind  0.23  0.21  0.23  -  0.23  -  - 

Self-Employed With No Employees  6.31  3.38  2.84  1.51  3.38  1.62  3.84 

Self-Employed with Employees  2.02  3.09  2.89  3.08  3.16  6.78  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 24a: The Distribution of Individuals by Employment Status and Activities Done Through The Internet, 2014
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All Individuals  1,343,822 493,784  386,921  250,879  279,376  187,310  245,127  163,537  220,551 

Employee Paid in Cash  484,510 231,677  176,617  148,757  156,609  104,506  116,601  95,494  100,590 

Employee Paid in Kind  3,047 1,022  639  639  1,022  639  639  485  485 

Self-Employed With No Employees  84,782 16,666  10,604  6,799  7,678  4,974  4,674  5,309  5,361 

Self-Employed with Employees  27,211 15,276  9,520  11,284  9,211  8,275  7,239  9,842  4,954 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 24b: Proportional Distribution of Individuals by Employment Status and Activities Done Through The Internet, 2014

Employment Status A
ll 

In
di

vi
du

al
s

In
di

vi
du

al
s 

W
ho

 U
se

d 
In

te
rn

et

Individual Use of Internet by Type of Activities Done

Pa
rti

ci
pa

tin
g 

in
 

so
ci

al
 n

et
w

or
ks

 

Se
nd

in
g 

or
 

re
ce

iv
in

g 
em

ai
l 

Re
ad

in
g 

or
 d

ow
n-

lo
ad

in
g 

on
lin

e 
ne

w
s/

ne
w

sp
ap

er
s/

m
ag

-
az

in
es

/e
le

ct
ro

ni
c 

bo
ok

s 

Se
ek

in
g 

he
al

th
-

re
la

te
d 

in
fo

rm
at

io
n 

(e
.g

. i
nj

ur
y,

 d
ise

as
e,

 
nu

tri
tio

n,
 im

pr
ov

in
g 

he
al

th
, e

tc
.) 

Lo
ok

in
g 

fo
r 

in
fo

rm
at

io
n 

ab
ou

t 
ed

uc
at

io
n,

 tr
ai

ni
ng

 
or

 c
ou

rs
e 

of
fe

rs
 

 F
in

di
ng

 in
fo

rm
at

io
n 

ab
ou

t g
oo

ds
 o

r 
se

rv
ic

es
 

 P
la

yi
ng

 o
r d

ow
n-

lo
ad

in
g 

vi
de

o 
ga

m
es

 o
r c

om
pu

te
r 

ga
m

es
 

All Individuals  1.00  0.37  0.78  0.51  0.57  0.38  0.50  0.33  0.45 

Employee Paid in Cash  1.00  0.48  0.76  0.64  0.68  0.45  0.50  0.41  0.43 

Employee Paid in Kind  1.00  0.34  0.63  0.63  1.00  0.63  0.63  0.47  0.47 

Self-Employed With No Employees  1.00  0.20  0.64  0.41  0.46  0.30  0.28  0.32  0.32 

Self-Employed with Employees  1.00  0.56  0.62  0.74  0.60  0.54  0.47  0.64  0.32 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 24c: Percentage Distribution of Individuals by Employment Status and Activities Done Through 
                   The Internet, 2014
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All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Employee Paid in Cash  36.05  46.92  45.65  59.29  56.06  55.79  47.57  58.39  45.61 

Employee Paid in Kind  0.23  0.21  0.17  0.25  0.37  0.34  0.26  0.30  0.22 

Self-Employed With No Employees  6.31  3.38  2.74  2.71  2.75  2.66  1.91  3.25  2.43 

Self-Employed with Employees  2.02  3.09  2.46  4.50  3.30  4.42  2.95  6.02  2.25 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 25a: The Distribution of Individuals by Employment Status and Reasons For Not Using Internet, 2014

Highest Education Level 
Completed

All
 Individuals

Individuals 
Who Did Not 
Use Internet

Individual Reasons For Not Using Internet

No 
need to 
use one

Lack of 
skills

Usage 
costs

Internet 
not 

available

Lack of 
equipment 

to use
Lack of 

electricity
Lack of 

knowledge
Other 

reasons

All Individuals  1,343,822 850,038  131,718 205,390  51,354  123,078  88,771  27,263  471,960  45,302 

Employee Paid in Cash  484,510 252,833  45,611  67,483  15,724  37,271  22,010  5,118  122,243  18,364 

Employee Paid in Kind  3,047 2,025  428  460  -  -  604  -  579  313 

Self-Employed With No Employees  84,782 68,116  11,857  15,026  4,332  9,590  5,858  1,114  35,279  1,787 

Self-Employed with Employees  27,211 11,935  4,746  2,732  1,254  368  -  -  5,559  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 25b: Proportional Distribution of Individuals by Employment Status and Reasons For Not Using Internet, 2014

Highest Education Level
 Completed

All
 Individuals

Individuals 
Who Did Not 
Use Internet

Individual Reasons For Not Using Internet

No need 
to use 

one
Lack of 

skills
Usage 

costs

Internet 
not being 
available

Lack of 
equipment 

to use
Lack of 

electricity
Lack of 

knowledge
Other 

reasons

All Individuals  1.00  0.63  0.15  0.24  0.06  0.14  0.10  0.03  0.56  0.05 

Employee Paid in Cash  1.00  0.52  0.18  0.27  0.06  0.15  0.09  0.02  0.48  0.07 

Employee Paid in Kind  1.00  0.66  0.21  0.23  -  -  0.30  -  0.29  0.15 

Self-Employed With No Employees  1.00  0.80  0.17  0.22  0.06  0.14  0.09  0.02  0.52  0.03 

Self-Employed with Employees  1.00  0.44  0.40  0.23  0.11  0.03  -  -  0.47  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 25c: Percentage Distribution of Individuals by Employment Status and Reasons For Not Using Internet, 2014 

Highest Education Level 
Completed

All 
Individuals

Individuals 
Who Did Not 
Use Internet

Individual Reasons For Not Using Internet

No need 
to use 

one
Lack of 

skills
Usage 

costs

Internet 
not being 
available

Lack of 
equipment 

to use
Lack of 

electricity
Lack of 

knowledge
Other 

reasons

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Employee Paid in Cash  36.05  29.74  34.63  32.86  30.62  30.28  24.79  18.77  25.90  40.54 

Employee Paid in Kind  0.23  0.24  0.32  0.22  -  -  0.68  -  0.12  0.69 

Self-Employed With No Employees  6.31  8.01  9.00  7.32  8.44  7.79  6.60  4.09  7.48  3.94 

Self-Employed with Employees  2.02  1.40  3.60  1.33  2.44  0.30  -  -  1.18  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 26a: The Distribution of Individuals by Occupation and Location of Using Internet, 2014
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All Individuals  1,343,822  493,784  337,134 167,207 93,763  48,924  30,437  77,740  29,293  99,343  26,393  2,992 

Managers  42,407  34,043  22,618  25,560  1,780  3,074  1,935  7,570  5,823  7,518  5,076  405 

Professionals  57,399  53,845  41,082  42,060  4,715  2,199  1,175  5,211  5,177  12,250  6,641  - 

Technicians & Associate 
Professionals  44,549  35,154  28,030  25,964  2,415  1,624  928  3,944  6,374  7,082  2,968  516 

Clerical Support Services  35,063  27,182  16,175  21,855  452  3,130  1,888  4,502  482  3,422  856  420 

Services & Sales Workers  144,236  57,495  36,045  29,079  574  4,572  2,081  8,343  2,975  11,362  1,770  290 

Skilled Agricultural, Forestry & 
Fishery Workers  9,014  2,300  1,718  -  -  505  -  579  -  544  -  405 

Craft & Related Trades Workers  70,867  19,346  10,629  4,335  -  3,002  749  4,643  566  5,906  -  - 

Plant & Machine Operators 
and Assemblers  33,626  13,578  8,211  5,650  746  1,783  539  1,279  852  1,621  245  - 

Elementary Occupations  161,238  21,054  13,203  6,186  309  1,503  585  2,246  -  5,130  320  - 

Armed Forces Occupations  834  453  452  452  -  -  -  -  -  -  -  - 

Occupation Not Stated or Not 
Classifiable  318  191  -  191  -  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 26b: Proportional Distribution of Individuals by Occupation and Location of Using Internet, 2014
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All Individuals  1.00  0.37  0.68  0.34  0.19  0.10  0.06  0.16  0.06  0.20  0.05  0.01 

Managers  1.00  0.80  0.66  0.75  0.05  0.09  0.06  0.22  0.17  0.22  0.15  0.01 

Professionals  1.00  0.94  0.76  0.78  0.09  0.04  0.02  0.10  0.10  0.23  0.12  - 

Technicians & Associate Professionals  1.00  0.79  0.80  0.74  0.07  0.05  0.03  0.11  0.18  0.20  0.08  0.01 

Clerical Support Services  1.00  0.78  0.60  0.80  0.02  0.12  0.07  0.17  0.02  0.13  0.03  0.02 

Services & Sales Workers  1.00  0.40  0.63  0.51  0.01  0.08  0.04  0.15  0.05  0.20  0.03  0.01 

Skilled Agricultural, Forestry & Fishery Workers  1.00  0.26  0.75  -  -  0.22  -  0.25  -  0.24  -  0.18 

Craft & Related Trades Workers  1.00  0.27  0.55  0.22  -  0.16  0.04  0.24  0.03  0.31  -  - 

Plant & Machine Operators and Assemblers  1.00  0.40  0.60  0.42  0.05  0.13  0.04  0.09  0.06  0.12  0.02  - 

Elementary Occupations  1.00  0.13  0.63  0.29  0.01  0.07  0.03  0.11  -  0.24  0.02  - 

Armed Forces Occupations  1.00  0.54  1.00  1.00  -  -  -  -  -  -  -  - 

Occupation Not Stated or Not Classifiable  1.00  0.60  -  1.00  -  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 26c: Percentage Distribution of Individuals by Occupation and Location of Using Internet, 2014
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All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Managers  3.16  6.89  6.71  15.29  1.90  6.28  6.36  9.74  19.88  7.57  19.23  13.54 

Professionals  4.27  10.90  12.19  25.15  5.03  4.49  3.86  6.70  17.67  12.33  25.16  - 

Technicians & Associate 
Professionals  3.32  7.12  8.31  15.53  2.58  3.32  3.05  5.07  21.76  7.13  11.25  17.25 

Clerical Support Services  2.61  5.50  4.80  13.07  0.48  6.40  6.20  5.79  1.65  3.44  3.24  14.04 

Services & Sales Workers  10.73  11.64  10.69  17.39  0.61  9.35  6.84  10.73  10.16  11.44  6.71  9.69 

Skilled Agricultural, Forestry & 
Fishery Workers  0.67  0.47  0.51  -  -  1.03  -  0.74  -  0.55  -  13.54 

Craft & Related Trades Workers  5.27  3.92  3.15  2.59  -  6.14  2.46  5.97  1.93  5.95  -  - 

Plant & Machine Operators & 
Assemblers  2.50  2.75  2.44  3.38  0.80  3.64  1.77  1.65  2.91  1.63  0.93  - 

Elementary Occupations  12.00  4.26  3.92  3.70  0.33  3.07  1.92  2.89  -  5.16  1.21  - 

Armed Forces Occupations  0.06  0.09  0.13  0.27  -  -  -  -  -  -  -  - 

Occupation Not Stated or Not 
Classifiable  0.02  0.04  -  0.11  -  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 26c: Percentage Distribution of Individuals by Occupation and Location of Using Internet, 2014
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All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Managers  3.16  6.89  6.71  15.29  1.90  6.28  6.36  9.74  19.88  7.57  19.23  13.54 

Professionals  4.27  10.90  12.19  25.15  5.03  4.49  3.86  6.70  17.67  12.33  25.16  - 

Technicians & Associate 
Professionals  3.32  7.12  8.31  15.53  2.58  3.32  3.05  5.07  21.76  7.13  11.25  17.25 

Clerical Support Services  2.61  5.50  4.80  13.07  0.48  6.40  6.20  5.79  1.65  3.44  3.24  14.04 

Services & Sales Workers  10.73  11.64  10.69  17.39  0.61  9.35  6.84  10.73  10.16  11.44  6.71  9.69 

Skilled Agricultural, Forestry & 
Fishery Workers  0.67  0.47  0.51  -  -  1.03  -  0.74  -  0.55  -  13.54 

Craft & Related Trades Workers  5.27  3.92  3.15  2.59  -  6.14  2.46  5.97  1.93  5.95  -  - 

Plant & Machine Operators & 
Assemblers  2.50  2.75  2.44  3.38  0.80  3.64  1.77  1.65  2.91  1.63  0.93  - 

Elementary Occupations  12.00  4.26  3.92  3.70  0.33  3.07  1.92  2.89  -  5.16  1.21  - 

Armed Forces Occupations  0.06  0.09  0.13  0.27  -  -  -  -  -  -  -  - 

Occupation Not Stated or Not 
Classifiable  0.02  0.04  -  0.11  -  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 27a: The Distribution of Individuals by Occupation and Location of Using Internet, 2014

Occupation
All 

Individuals

Individuals 
Who Used 

Internet

Individual Use of Internet by Frequency of Use

Every day or 
almost every 

day

At least once 
a week but not 

every day

At least once a 
month but not 

every week
Once in a 

while

All Individuals  1,343,822 493,784  273,195  126,753  37,064  56,771 

Managers  42,407 34,043  24,119  7,241  1,232  1,451 

Professionals  57,399 53,845  44,741  5,576  1,738  1,790 

Technicians & Associate Professionals  44,549 35,154  25,488  5,920  1,642  2,104 

Clerical Support Services  35,063 27,182  19,443  3,786  579  3,374 

Services & Sales Workers  144,236 57,495  31,260  15,580  2,835  7,820 

Skilled Agricultural, Forestry & Fishery Workers  9,014 2,300  406  743  769  383 

Craft & Related Trades Workers  70,867 19,346  9,236  6,819  1,583  1,708 

Plant & Machine Operators and Assemblers  33,626 13,578  5,103  3,359  2,434  2,682 

Elementary Occupations  161,238 21,054  8,075  8,696  693  3,590 

Armed Forces Occupations  834 453  453  -  -  - 

Occupation Not Stated or Not Classifiable  318 191  191  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 27b: Proportional Distribution of Individuals by Occupation and Frequency of Using Internet, 2014

Occupation
All

 Individuals

Individuals 
Who Used 

Internet

Individual Use of Internet by Frequency of Use

Every day or 
almost every 

day

At least once 
a week but 

not every day

At least once a 
month but not 

every week
Once in a 

while

All Individuals  1.00  0.37  0.55  0.26  0.08  0.11 

Managers  1.00  0.80  0.71  0.21  0.04  0.04 

Professionals  1.00  0.94  0.83  0.10  0.03  0.03 

Technicians & Associate Professionals  1.00  0.79  0.73  0.17  0.05  0.06 

Clerical Support Services  1.00  0.78  0.72  0.14  0.02  0.12 

Services & Sales Workers  1.00  0.40  0.54  0.27  0.05  0.14 

Skilled Agricultural, Forestry & Fishery Workers  1.00  0.26  0.18  0.32  0.33  0.17 

Craft & Related Trades Workers  1.00  0.27  0.48  0.35  0.08  0.09 

Plant & Machine Operators and Assemblers  1.00  0.40  0.38  0.25  0.18  0.20 

Elementary Occupations  1.00  0.13  0.38  0.41  0.03  0.17 

Armed Forces Occupations  1.00  0.54  1.00  -  -  - 

Occupation Not Stated or Not Classifiable  1.00  0.60  1.00  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 27c: Percentage Distribution of Individuals by Occupation and Frequency of Using Internet, 2014 

Occupation
All

 Individuals

Individuals 
Who Used 

Internet

Individual Use of Internet by Frequency of Use

Every day or 
almost every 

day

At least once 
a week but not 

every day

At least once a 
month but not 

every week
Once in a 

while

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00 

Managers  3.16  6.89  8.83  5.71  3.32  2.56 

Professionals  4.27  10.90  16.38  4.40  4.69  3.15 

Technicians & Associate Professionals  3.32  7.12  9.33  4.67  4.43  3.71 

Clerical Support Services  2.61  5.50  7.12  2.99  1.56  5.94 

Services & Sales Workers  10.73  11.64  11.44  12.29  7.65  13.78 

Skilled Agricultural, Forestry & Fishery Workers  0.67  0.47  0.15  0.59  2.08  0.67 

Craft & Related Trades Workers  5.27  3.92  3.38  5.38  4.27  3.01 

Plant & Machine Operators and Assemblers  2.50  2.75  1.87  2.65  6.57  4.72 

Elementary Occupations  12.00  4.26  2.96  6.86  1.87  6.32 

Armed Forces Occupations  0.06  0.09  0.17  -  -  - 

Occupation Not Stated or Not Classifiable  0.02  0.04  0.07  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 28a: The Distribution of Individuals by Occupation and Types of Devices Used To Access Internet, 2014

Occupation
All

 Individuals

Individuals 
Who Used 

Internet

Individual Use of Internet by Types of Devices  Used

Mobile 
Phone 

(or Smart 
Phone)

Mobile Phone 
(or Smart 

Phone) via 
Public Wifi

Portable 
Computer 

(e.g. Laptop, 
Tablet)

Portable 
Computer (e.g. 
Laptop, Tablet) 

via Public Wifi

Other 
Mobile 

Devices

All Individuals  1,343,822 493,784  381,674  72,564  212,231  91,727  5,462 

Managers  42,407 34,043  26,193  9,786  23,212  11,256  - 

Professionals  57,399 53,845  41,334  15,363  31,210  13,484  - 

Technicians & Associate Professionals  44,549 35,154  28,509  9,870  17,524  5,854  190 

Clerical Support Services  35,063 27,182  18,456  4,827  16,107  5,525  938 

Services & Sales Workers  144,236 57,495  43,706  5,396  20,292  6,107  382 

Skilled Agricultural, Forestry & Fishery Workers  9,014 2,300  1,950 948  123  405  - 

Craft & Related Trades Workers  70,867 19,346  15,192  938  5,853  2,766  210 

Plant & Machine Operators and Assemblers  33,626 13,578  9,443  1,101  3,694  2,383  - 

Elementary Occupations  161,238 21,054  18,575  1,481  3,877  1,684  280 

Armed Forces Occupations  834 453  452  -  452  -  - 

Occupation Not Stated or Not Classifiable  318 191  -  -  191  191  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 28b: Proportional Distribution of Individuals by Occupation and Types of Devices Used To Access Internet, 2014

Occupation
All

 Individuals

Individuals 
Who Used 

Internet

Individual Use of Internet by Types of Devices Used

Mobile 
Phone (or 

Smart Phone)

Mobile Phone 
(or Smart 

Phone) via 
Public Wifi

Portable 
Computer 

(e.g. Laptop, 
Tablet)

Portable 
Computer (e.g. 
Laptop, Tablet) 

via Public Wifi

Other 
Mobile 

Devices

All Individuals  1.00  0.37  0.77  0.15  0.43  0.19  0.01 

Managers  1.00  0.80  0.77  0.29  0.68  0.33  - 

Professionals  1.00  0.94  0.77  0.29  0.58  0.25  - 

Technicians & Associate Professionals  1.00  0.79  0.81  0.28  0.50  0.17  0.01 

Clerical Support Services  1.00  0.78  0.68  0.18  0.59  0.20  0.03 

Services & Sales Workers  1.00  0.40  0.76  0.09  0.35  0.11  0.01 

Skilled Agricultural, Forestry & Fishery Workers  1.00  0.26  0.85  0.41  0.05  0.18  - 

Craft & Related Trades Workers  1.00  0.27  0.79  0.05  0.30  0.14  0.01 

Plant & Machine Operators and Assemblers  1.00  0.40  0.70  0.08  0.27  0.18  - 

Elementary Occupations  1.00  0.13  0.88  0.07  0.18  0.08  0.01 

Armed Forces Occupations  1.00  0.54  1.00  -  1.00  -  - 

Occupation Not Stated or Not Classifiable  1.00  0.60  -  -  1.00  1.00  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 28c: Percentage Distribution of Individuals by Occupation and Types of Devices Used To Access Internet, 2014 

Occupation
All 

Individuals

Individuals 
Who Used 

Internet

Individual Use of Internet by Types of Devices Used

Mobile Phone 
(or Smart

Phone)

Mobile Phone 
(or Smart 

Phone) via 
Public Wifi

Portable 
Computer 

(e.g. Laptop, 
Tablet)

Portable 
Computer (e.g. 
Laptop, Tablet) 

via Public Wifi

Other 
Mobile 

Devices

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Managers  3.16  6.89  6.86  13.49  10.94  12.27  - 

Professionals  4.27  10.90  10.83  21.17  14.71  14.70  - 

Technicians & Associate Professionals  3.32  7.12  7.47  13.60  8.26  6.38  3.48 

Clerical Support Services  2.61  5.50  4.84  6.65  7.59  6.02  17.17 

Services & Sales Workers  10.73  11.64  11.45  7.44  9.56  6.66  6.99 

Skilled Agricultural, Forestry & Fishery Workers  0.67  0.47  0.51  1.31  0.06  0.44  - 

Craft & Related Trades Workers  5.27  3.92  3.98  1.29  2.76  3.02  3.84 

Plant & Machine Operators and Assemblers  2.50  2.75  2.47  1.52  1.74  2.60  - 

Elementary Occupations  12.00  4.26  4.87  2.04  1.83  1.84  5.13 

Armed Forces Occupations  0.06  0.09  0.12  -  0.21  -  - 

Occupation Not Stated or Not Classifiable  0.02  0.04  -  -  0.09  0.21  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 29a: The Distribution of Individuals by Occupation and Activities Done Through The Internet, 2014
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All Individuals 1,343,822 493,784 386,921  250,879  279,376  187,310  245,127  163,537  220,551 

Managers  42,407 34,043  23,214  26,740  27,413  22,936  21,718  22,445  14,396 

Professionals  57,399 53,845  38,191  41,520  47,317  28,907  35,367  27,223  21,261 

Technicians & Associate Professionals  44,549 35,154  26,961  28,359  25,367  20,093  19,501  16,448  16,675 

Clerical Support Services  35,063 27,182  18,699  20,001  16,119  16,505  12,832  11,000  14,019 

Services & Sales Workers  144,236 57,495  46,621  28,553  32,471  15,909  22,661  19,706  24,745 

Skilled Agricultural, Forestry & Fishery Workers  9,014 2,300  1,950 948  1,071  -  -  224  544 

Craft & Related Trades Workers  70,867 19,346  13,935  6,271  9,111  5,502  6,447  4,987  7,693 

Plant & Machine Operators and Assemblers  33,626 13,578  10,407  6,889  5,342  3,638  3,602  3,726  4,596 

Elementary Occupations  161,238 21,054  17,402  7,625  9,475  4,522  6,645  4,988  7,462 

Armed Forces Occupations  834 453  -  -  452  -  -  -  - 

Occupation Not Stated or Not Classifiable  318 191  -  191  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 29a cont.: The Distribution of Individuals by Occupation and Activities Done Through The Internet, 2014
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All Individuals  1,343,822 493,783.720  160,460  116,778  47,146  33,979  15,386  36,695  47,834  42,308 

Managers  42,407 34,042.783  16,046  8,694  6,945  8,550  2,799  7,608  6,952  8,902 

Professionals  57,399 53,844.740  24,495  22,798  11,936  8,867  4,435  15,787  11,870  10,135 

Technicians & Associate 
Professionals  44,549 35,154.408  10,740  14,355  4,901  4,282  864  2,185  4,919  3,417 

Clerical Support Services  35,063 27,181.749  7,665  9,857  3,200  1,118  1,006  1,599  3,488  3,837 

Services & Sales Workers  144,236 57,495.078  14,015  12,856  3,369  2,038  2,322  4,716  3,455  3,919 

Skilled Agricultural, Forestry & 
Fishery Workers  9,014 2,300.364  -  544  544  -  -  -  544  - 

Craft & Related Trades Workers  70,867 19,346.291  3,036  5,485  1,478  1,281  22  998  1,752  1,234 

Plant & Machine Operators and  
Assemblers  33,626 13,577.856  1,861  4,870  253  692  253  317  428  586 

Elementary Occupations  161,238 21,053.788  3,254  4,036  1,063  914  -  -  419  51 

Armed Forces Occupations  834 452.662  -  452  -  -  -  -  452  - 

Occupation Not Stated or Not 
Classifiable  318 191.280  -  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 29a cont.: The Distribution of Individuals by Occupation and Activities Done Through The Internet, 2014
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All Individuals  1,343,822 493,783.720  160,460  116,778  47,146  33,979  15,386  36,695  47,834  42,308 

Managers  42,407 34,042.783  16,046  8,694  6,945  8,550  2,799  7,608  6,952  8,902 

Professionals  57,399 53,844.740  24,495  22,798  11,936  8,867  4,435  15,787  11,870  10,135 

Technicians & Associate 
Professionals  44,549 35,154.408  10,740  14,355  4,901  4,282  864  2,185  4,919  3,417 

Clerical Support Services  35,063 27,181.749  7,665  9,857  3,200  1,118  1,006  1,599  3,488  3,837 

Services & Sales Workers  144,236 57,495.078  14,015  12,856  3,369  2,038  2,322  4,716  3,455  3,919 

Skilled Agricultural, Forestry & 
Fishery Workers  9,014 2,300.364  -  544  544  -  -  -  544  - 

Craft & Related Trades Workers  70,867 19,346.291  3,036  5,485  1,478  1,281  22  998  1,752  1,234 

Plant & Machine Operators and  
Assemblers  33,626 13,577.856  1,861  4,870  253  692  253  317  428  586 

Elementary Occupations  161,238 21,053.788  3,254  4,036  1,063  914  -  -  419  51 

Armed Forces Occupations  834 452.662  -  452  -  -  -  -  452  - 

Occupation Not Stated or Not 
Classifiable  318 191.280  -  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 29a cont.: The Distribution of Individuals by Occupation and Activities Done Through The Internet, 2014
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All Individuals  1,343,822  493,784  145,854  94,236  95,698  23,789  104,276  51,152  31,528 

Managers  42,407  34,043  8,348  9,983  9,328  2,367  11,517  8,036  5,973 

Professionals  57,399  53,845  11,702  14,684  16,899  5,332  23,929  11,859  5,035 

Technicians & Associate Professionals  44,549  35,154  8,642  9,735  11,529  2,216  14,342  9,562  5,042 

Clerical Support Services  35,063  27,182  8,450  6,424  7,037  661  9,367  4,344  2,201 

Services & Sales Workers  144,236  57,495  14,292  8,581  12,398  4,876  12,130  4,947  2,450 

Skilled Agricultural, Forestry & Fishery 
Workers  9,014  2,300  666  -  544  544  405  405  - 

Craft & Related Trades Workers  70,867  19,346  5,006  2,819  2,955  309  2,176  1,297  817 

Plant & Machine Operators and 
Assemblers  33,626  13,578  2,611  1,586  750  -  1,452  606  - 

Elementary Occupations  161,238  21,054  5,029  1,410  3,079  901  2,617  591  554 

Armed Forces Occupations  834  453  -  -  -  -  -  -  - 

Occupation Not Stated or Not 
Classifiable  318  191  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 29b: Proportional Distribution of Individuals by Occupation and Activities Done Through The Internet, 2014
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All Individuals  1.00  0.37  0.78  0.51  0.57  0.38  0.50  0.33  0.45 

Managers  1.00  0.80  0.68  0.79  0.81  0.67  0.64  0.66  0.42 

Professionals  1.00  0.94  0.71  0.77  0.88  0.54  0.66  0.51  0.39 

Technicians & Associate Professionals  1.00  0.79  0.77  0.81  0.72  0.57  0.55  0.47  0.47 

Clerical Support Services  1.00  0.78  0.69  0.74  0.59  0.61  0.47  0.40  0.52 

Services & Sales Workers  1.00  0.40  0.81  0.50  0.56  0.28  0.39  0.34  0.43 

Skilled Agricultural, Forestry & Fishery Workers  1.00  0.26  0.85  0.41  0.47  -  -  0.10  0.24 

Craft & Related Trades Workers  1.00  0.27  0.72  0.32  0.47  0.28  0.33  0.26  0.40 

Plant & Machine Operators and Assemblers  1.00  0.40  0.77  0.51  0.39  0.27  0.27  0.27  0.34 

Elementary Occupations  1.00  0.13  0.83  0.36  0.45  0.21  0.32  0.24  0.35 

Armed Forces Occupations  1.00  0.54  -  -  1.00  -  -  -  - 

Occupation Not Stated or Not Classifiable  1.00  0.60  -  1.00  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 29b cont.: Proportional Distribution of Individuals by Occupation and Activities Done Through The Internet, 2014
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All Individuals  1.00  0.37  0.30  0.19  0.19  0.05  0.21  0.10  0.06 

Managers  1.00  0.80  0.25  0.29  0.27  0.07  0.34  0.24  0.18 

Professionals  1.00  0.94  0.22  0.27  0.31  0.10  0.44  0.22  0.09 

Technicians & Associate Professionals  1.00  0.79  0.25  0.28  0.33  0.06  0.41  0.27  0.14 

Clerical Support Services  1.00  0.78  0.31  0.24  0.26  0.02  0.34  0.16  0.08 

Services & Sales Workers  1.00  0.40  0.25  0.15  0.22  0.08  0.21  0.09  0.04 

Skilled Agricultural, Forestry & Fishery Workers  1.00  0.26  0.29  -  0.24  0.24  0.18  0.18  - 

Craft & Related Trades Workers  1.00  0.27  0.26  0.15  0.15  0.02  0.11  0.07  0.04 

Plant & Machine Operators and Assemblers  1.00  0.40  0.19  0.12  0.06  -  0.11  0.04  - 

Elementary Occupations  1.00  0.13  0.24  0.07  0.15  0.04  0.12  0.03  0.03 

Armed Forces Occupations  1.00  0.54  -  -  -  -  -  -  - 

Occupation Not Stated or Not Classifiable  1.00  0.60  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 29b cont.: Proportional Distribution of Individuals by Occupation and Activities Done Through The Internet, 2014
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All Individuals  1.00  0.37  0.32  0.24  0.10  0.07  0.03  0.07  0.10  0.09 

Managers  1.00  0.80  0.47  0.26  0.20  0.25  0.08  0.22  0.20  0.26 

Professionals  1.00  0.94  0.45  0.42  0.22  0.16  0.08  0.29  0.22  0.19 

Technicians & Associate Professionals  1.00  0.79  0.31  0.41  0.14  0.12  0.02  0.06  0.14  0.10 

Clerical Support Services  1.00  0.78  0.28  0.36  0.12  0.04  0.04  0.06  0.13  0.14 

Services & Sales Workers  1.00  0.40  0.24  0.22  0.06  0.04  0.04  0.08  0.06  0.07 

Skilled Agricultural, Forestry & Fishery Workers  1.00  0.26  -  0.24  0.24  -  -  -  0.24  - 

Craft & Related Trades Workers  1.00  0.27  0.16  0.28  0.08  0.07  0.00  0.05  0.09  0.06 

Plant & Machine Operators and Assemblers  1.00  0.40  0.14  0.36  0.02  0.05  0.02  0.02  0.03  0.04 

Elementary Occupations  1.00  0.13  0.15  0.19  0.05  0.04  -  -  0.02  0.00 

Armed Forces Occupations  1.00  0.54  -  1.00  -  -  -  -  1.00  - 

Occupation Not Stated or Not Classifiable  1.00  0.60  -  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero



         Statistics Botswana                         289         Statistics Botswana                         Botswana Household Access & Individual Use Of Information & 
Communication Technologies Report-2014

Table 29c: Percentage Distribution of Individuals by Occupation and Activities Done Through The Internet, 2014
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All Individuals  100  100  100  100  100  100  100  100  100 

Managers  3.16  6.89  6.00  10.66  9.81  12.24  8.86  13.72  6.53 

Professionals  4.27  10.90  9.87  16.55  16.94  15.43  14.43  16.65  9.64 

Technicians & Associate Professionals  3.32  7.12  6.97  11.30  9.08  10.73  7.96  10.06  7.56 

Clerical Support Services  2.61  5.50  4.83  7.97  5.77  8.81  5.23  6.73  6.36 

Services & Sales Workers  10.73  11.64  12.05  11.38  11.62  8.49  9.24  12.05  11.22 

Skilled Agricultural, Forestry & Fishery Workers  0.67  0.47  0.50  0.38  0.38  -  -  0.14  0.25 

Craft & Related Trades Workers  5.27  3.92  3.60  2.50  3.26  2.94  2.63  3.05  3.49 

Plant & Machine Operators and Assemblers  2.50  2.75  2.69  2.75  1.91  1.94  1.47  2.28  2.08 

Elementary Occupations  12.00  4.26  4.50  3.04  3.39  2.41  2.71  3.05  3.38 

Armed Forces Occupations  0.06  0.09  -  -  0.16  -  -  -  - 

Occupation Not Stated or Not Classifiable  0.02  0.04  -  0.08  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 29c cont.: Percentage Distribution of Individuals by Occupation and Activities Done Through The Internet, 2014
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All Individuals  100  100  100  100  100  100  100  100  100 

Managers  3.16  6.89  5.72  10.59  9.75  9.95  11.04  15.71  18.95 

Professionals  4.27  10.90  8.02  15.58  17.66  22.41  22.95  23.18  15.97 

Technicians & Associate Professionals  3.32  7.12  5.93  10.33  12.05  9.32  13.75  18.69  15.99 

Clerical Support Services  2.61  5.50  5.79  6.82  7.35  2.78  8.98  8.49  6.98 

Services & Sales Workers  10.73  11.64  9.80  9.11  12.96  20.50  11.63  9.67  7.77 

Skilled Agricultural, Forestry & Fishery Workers  0.67  0.47  0.46  -  0.57  2.29  0.39  0.79  - 

Craft & Related Trades Workers  5.27  3.92  3.43  2.99  3.09  1.30  2.09  2.54  2.59 

Plant & Machine Operators and Assemblers  2.50  2.75  1.79  1.68  0.78  -  1.39  1.18  - 

Elementary Occupations  12.00  4.26  3.45  1.50  3.22  3.79  2.51  1.16  1.76 

Armed Forces Occupations  0.06  0.09  -  -  -  -  -  -  - 

Occupation Not Stated or Not Classifiable  0.02  0.04  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 29c cont.: Percentage Distribution of Individuals by Occupation and Activities Done Through The Internet, 2014  
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All Individuals  100  100  100  100  100  100  100  100  100  100 

Managers  3.16  6.89  10.00  7.44  14.73  25.16  18.19  20.73  14.53  21.04 

Professionals  4.27  10.90  15.27  19.52  25.32  26.10  28.82  43.02  24.81  23.96 

Technicians & Associate Professionals  3.32  7.12  6.69  12.29  10.40  12.60  5.62  5.95  10.28  8.08 

Clerical Support Services  2.61  5.50  4.78  8.44  6.79  3.29  6.54  4.36  7.29  9.07 

Services & Sales Workers  10.73  11.64  8.73  11.01  7.15  6.00  15.09  12.85  7.22  9.26 

Skilled Agricultural, Forestry & Fishery Workers  0.67  0.47  -  0.47  1.15  -  -  -  1.14  - 

Craft & Related Trades Workers  5.27  3.92  1.89  4.70  3.13  3.77  0.14  2.72  3.66  2.92 

Plant & Machine Operators and Assemblers  2.50  2.75  1.16  4.17  0.54  2.04  1.64  0.86  0.89  1.39 

Elementary Occupations  12.00  4.26  2.03  3.46  2.25  2.69  -  -  0.88  0.12 

Armed Forces Occupations  0.06  0.09  -  0.39  -  -  -  -  0.94  - 

Occupation Not Stated or Not Classifiable  0.02  0.04  -  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 30a: The Distribution of Individuals by Occupation and Reasons For Not Using Internet, 2014
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All Individuals  1,343,822 850,038  131,718  205,390  51,354  123,078  88,771  27,263  471,960  45,302 

Managers  42,407 8,364  1,469  1,737  805  1,288  190  45  4,628  - 

Professionals  57,399 3,554  701  1,517  -  929  376  -  98  313 

Technicians & Associate Professionals  44,549 9,395  2,725  3,255  -  1,672  1,286  -  2,151  1,438 

Clerical Support Services  35,063 7,881  3,307  2,594  658  560  191  -  2,436  514 

Services & Sales Workers  144,236 86,740  15,539  23,468  4,911  10,377  7,431  463  39,633  5,004 

Skilled Agricultural, Forestry & Fishery Workers  9,014 6,714  868 410  1,006  1,655  1,286  809  5,762  - 

Craft & Related Trades Workers  70,867 51,521  12,999  12,153  4,412  4,465  3,858  674  23,254  3,314 

Plant & Machine Operators and Assemblers  33,626 20,049  3,448  4,340  1,775  3,849  1,124  601  9,406  1,536 

Elementary Occupations  161,238 140,184  21,203  36,226  7,617  22,435  12,730  3,641  76,778  8,344 

Armed Forces Occupations  834 381  381  -  -  -  -  -  -  - 

Occupation Not Stated or Not Classifiable  318 126  -  -  126  -  -  -  126  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 30b: Proportional Distribution of Individuals by Occupation and Reasons For Not Using Internet, 2014

Occupation A
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All Individuals  1.00  0.63  0.15  0.24  0.06  0.14  0.10  0.03  0.56  0.05 

Managers  1.00  0.20  0.18  0.21  0.10  0.15  0.02  0.01  0.55  - 

Professionals  1.00  0.06  0.20  0.43  -  0.26  0.11  -  0.03  0.09 

Technicians & Associate Professionals  1.00  0.21  0.29  0.35  -  0.18  0.14  -  0.23  0.15 

Clerical Support Services  1.00  0.22  0.42  0.33  0.08  0.07  0.02  -  0.31  0.07 

Services & Sales Workers  1.00  0.60  0.18  0.27  0.06  0.12  0.09  0.01  0.46  0.06 

Skilled Agricultural, Forestry & Fishery Workers  1.00  0.74  0.13  0.06  0.15  0.25  0.19  0.12  0.86  - 

Craft & Related Trades Workers  1.00  0.73  0.25  0.24  0.09  0.09  0.07  0.01  0.45  0.06 

Plant & Machine Operators and Assemblers  1.00  0.60  0.17  0.22  0.09  0.19  0.06  0.03  0.47  0.08 

Elementary Occupations  1.00  0.87  0.15  0.26  0.05  0.16  0.09  0.03  0.55  0.06 

Armed Forces Occupations  1.00  0.46  1.00  -  -  -  -  -  -  - 

Occupation Not Stated or Not Classifiable  1.00  0.40  -  -  1.00  -  -  -  1.00  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 30c: Percentage Distribution of Individuals by Occupation and Reasons For Not Using Internet, 2014 

Occupation A
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All Individuals  100  100  100  100  100  100  100  100  100  100.00 

Managers  3.16  0.98  1.12  0.85  1.57  1.05  0.21  0.17  0.98  - 

Professionals  4.27  0.42  0.53  0.74  -  0.75  0.42  -  0.02  0.69 

Technicians & Associate Professionals  3.32  1.11  2.07  1.58  -  1.36  1.45  -  0.46  3.17 

Clerical Support Services  2.61  0.93  2.51  1.26  1.28  0.45  0.22  -  0.52  1.13 

Services & Sales Workers  10.73  10.20  11.80  11.43  9.56  8.43  8.37  1.70  8.40  11.05 

Skilled Agricultural, Forestry & Fishery Workers  0.67  0.79  0.66  0.20  1.96  1.34  1.45  2.97  1.22  - 

Craft & Related Trades Workers  5.27  6.06  9.87  5.92  8.59  3.63  4.35  2.47  4.93  7.32 

Plant & Machine Operators and Assemblers  2.50  2.36  2.62  2.11  3.46  3.13  1.27  2.20  1.99  3.39 

Elementary Occupations  12.00  16.49  16.10  17.64  14.83  18.23  14.34  13.36  16.27  18.42 

Armed Forces Occupations  0.06  0.04  0.29  -  -  -  -  -  -  - 

Occupation Not Stated or Not Classifiable  0.02  0.01  -  -  0.25  -  -  -  0.03  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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APPENDIX 5:     
Individual Use Of e- CommerceE
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Table 1: The Distribution of Individuals by District and Types of Goods or Services Bought or 
              Ordered Through E-Commerce, 2014
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Gaborone  214,922  30,689  2,101  4,551  766  3,199  8,057  5,647  11,569  1,706  4,864  889 

Francistown  54,745  5,852  -  2,147  -  -  666  -  2,521  -  -  420 

Lobatse  25,678  732  -  -  -  -  -  224  224  224  -  - 

Selibe-Phikwe  18,862  457  -  -  -  -  -  -  457  -  -  - 

Orapa  11,316  1,689  51  569  -  125  563  51  623  249  249  249 

Jwaneng  9,274  615  -  310  -  114  341  227  341  -  114  114 

Sowa Town  2,004  261  13  91  35  13  91  47  47  13  69  - 

Ngwaketse  79,292  -  -  -  -  -  -  -  - 

Barolong  43,276  196  -  -  -  -  -  -  -  -  -  - 

Ngwakets West  8,682  63  -  -  -  -  -  -  63  -  -  - 

South East  60,347  2,981  -  452  359  -  -  -  1,064  -  452  - 

Kweneng East  193,679  7,073  -  1,381  -  -  1,482  -  739  -  574  928 

Kweneng West  17,671  -  -  -  -  -  -  -  - 

Kgatleng  59,232  2,279  -  414  414  -  414  -  1,118  -  -  - 

Central Serowe  65,954  300  -  -  -  -  -  -  -  -  -  - 

Central Mahalapye  74,839  1,401  -  701  -  -  701  701  -  -  -  - 

Central Bobonong  32,515  627  -  313  -  -  -  -  -  -  -  313 

Central Boteti  55,543  955  -  -  -  -  -  -  411  -  544  - 

Central tutume  76,412  -  -  -  -  -  -  -  - 

North East  27,864  210  -  210  -  -  -  -  -  -  -  - 

Ngami East  75,673  3,540  -  500  -  309  -  -  181  -  -  - 

Ngami West  61,045  418  -  -  -  190  -  -  229  -  -  - 

Chobe  21,502  321  -  321  -  -  -  -  -  -  -  - 

Ghanzi  28,128  253  -  -  -  -  253  -  253  -  -  253 

Kgalagadi South  15,920  513  66  32  -  -  -  -  -  -  -  - 

Kgalagadi North  9,445  137  -  -  -  -  -  -  69  -  69  - 

Total  1,343,822  61,562  2,231  11,993  1,574  3,950  12,568  6,897  19,909  2,192  6,935  3,166 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 1a cont.: The Distribution of Individuals by District and Types of Goods or Services Bought or 
                           Ordered Through E-Commerce, 2014
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Gaborone  214,922  30,689  8,639  1,134  -  2,206  1,179  2,075  290  -  2,564 

Francistown  54,745  5,852  -  -  245  420  420  -  -  -  519 

Lobatse  25,678  732  155  -  -  -  -  -  -  -  354 

Selibe-Phikwe  18,862  457  126  126  -  -  126  -  -  -  - 

Orapa  11,316  1,689  249  125  125  374  249  -  67  -  191 

Jwaneng  9,274  615  227  227  114  341  341  227  227  114  - 

Sowa Town  2,004  261  -  -  22  48  83  13  31  -  22 

Ngwaketse  79,292  -  -  -  -  -  -  -  -  - 

Barolong  43,276  196  196  -  -  -  -  -  -  -  - 

Ngwakets West  8,682  63  -  -  -  -  -  -  -  -  - 

South East  60,347  2,981  452  597  -  452  452  -  -  -  560 

Kweneng East  193,679  7,073  -  383  -  574  574  574  -  331  1,277 

Kweneng West  17,671  -  -  -  -  -  -  - 

Kgatleng  59,232  2,279  414  -  -  -  -  -  -  -  747 

Central Serowe  65,954  300  -  -  -  -  -  -  -  -  300 

Central Mahalapye  74,839  1,401  -  -  -  -  -  701  -  -  - 

Central Bobonong  32,515  627  313  -  -  -  -  -  -  -  - 

Central Boteti  55,543  955  544  -  -  -  -  -  -  -  - 

Central tutume  76,412  -  -  -  -  -  -  -  -  -  - 

North East  27,864  210  -  -  -  -  -  -  -  -  210 

Ngami East  75,673  3,540  -  -  309  935  -  -  -  -  1,307 

Ngami West  61,045  418  -  -  -  -  -  -  -  -  - 

Chobe  21,502  321  -  -  -  -  -  -  -  -  - 

Ghanzi  28,128  253  -  -  -  253  -  -  -  -  - 

Kgalagadi South  15,920  513  32  -  -  -  -  -  -  -  382 

Kgalagadi North  9,445  137  -  -  -  -  -  -  -  -  - 

Total  1,343,822  61,562  11,347  2,592  814  5,603  3,425  3,590  614  445  8,432 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 1b: Proportional Distribution of Individuals by District and Types of Goods or Services Bought or 
                 Ordered Through E-Commerce, 2014
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Gaborone  1.00  0.14  0.07  0.15  0.02  0.10  0.26  0.18  0.38  0.06  0.16  0.03 

Francistown  1.00  0.11  -  0.37  -  -  0.11  -  0.43  -  -  0.07 

Lobatse  1.00  0.03  -  -  -  -  -  0.31  0.31  0.31  -  - 

Selibe-Phikwe  1.00  0.02  -  -  -  -  -  -  1.00  -  -  - 

Orapa  1.00  0.15  0.03  0.34  -  0.07  0.33  0.03  0.37  0.15  0.15  0.15 

Jwaneng  1.00  0.07  -  0.50  -  0.19  0.55  0.37  0.55  -  0.19  0.19 

Sowa Town  1.00  0.13  0.05  0.35  0.13  0.05  0.35  0.18  0.18  0.05  0.26  - 

Ngwaketse  1.00  -  -  -  -  -  -  -  -  -  -  - 

Barolong  1.00  0.00  -  -  -  -  -  -  -  -  -  - 

Ngwakets West  1.00  0.01  -  -  -  -  -  -  1.00  -  -  - 

South East  1.00  0.05  -  0.15  0.12  -  -  -  0.36  -  0.15  - 

Kweneng East  1.00  0.04  -  0.20  -  -  0.21  -  0.10  -  0.08  0.13 

Kweneng West  1.00  - 

Kgatleng  1.00  0.04  -  0.18  0.18  -  0.18  -  0.49  -  -  - 

Central Serowe  1.00  0.00  -  -  -  -  -  -  -  -  -  - 

Central Mahalapye  1.00  0.02  -  0.50  -  -  0.50  0.50  -  -  -  - 

Central Bobonong  1.00  0.02  -  0.50  -  -  -  -  -  -  -  0.50 

Central Boteti  1.00  0.02  -  -  -  -  -  -  0.43  -  0.57  - 

Central tutume  1.00  -  -  -  -  -  -  -  -  -  -  - 

North East  1.00  0.01  -  1.00  -  -  -  -  -  -  -  - 

Ngami East  1.00  0.05  -  0.14  -  0.09  -  -  0.05  -  -  - 

Ngami West  1.00  0.01  -  -  -  0.45  -  -  0.55  -  -  - 

Chobe  1.00  0.01  -  1.00  -  -  -  -  -  -  -  - 

Ghanzi  1.00  0.01  -  -  -  -  1.00  -  1.00  -  -  1.00 

Kgalagadi South  1.00  0.03  0.13  0.06  -  -  -  -  -  -  -  - 

Kgalagadi North  1.00  0.01  -  -  -  -  -  -  0.50  -  0.50  - 

Total  1.00  0.05  0.04  0.19  0.03  0.06  0.20  0.11  0.32  0.04  0.11  0.05 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 1b cont: Proportional Distribution of Individuals by District and Types of Goods or 
                         Services Bought or Ordered Through E-Commerce, 2014
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Gaborone  1.00  0.14  0.28  0.04  -  0.07  0.04  0.07  0.01  -  0.08 

Francistown  1.00  0.11  -  -  0.04  0.07  0.07  -  -  -  0.09 

Lobatse  1.00  0.03  0.21  -  -  -  -  -  -  -  0.48 

Selibe-Phikwe  1.00  0.02  0.28  0.28  -  -  0.28  -  -  -  - 

Orapa  1.00  0.15  0.15  0.07  0.07  0.22  0.15  -  0.04  -  0.11 

Jwaneng  1.00  0.07  0.37  0.37  0.19  0.55  0.55  0.37  0.37  0.19  - 

Sowa Town  1.00  0.13  -  -  0.08  0.18  0.32  0.05  0.12  -  0.08 

Ngwaketse  1.00  -  -  -  -  -  -  -  -  -  - 

Barolong  1.00  0.00  1.00  -  -  -  -  -  -  -  - 

Ngwakets West  1.00  0.01  -  -  -  -  -  -  -  -  - 

South East  1.00  0.05  0.15  0.20  -  0.15  0.15  -  -  -  0.19 

Kweneng East  1.00  0.04  -  0.05  -  0.08  0.08  0.08  -  0.05  0.18 

Kweneng West  1.00  -  -  -  -  -  -  -  -  -  - 

Kgatleng  1.00  0.04  0.18  -  -  -  -  -  -  -  0.33 

Central Serowe  1.00  0.00  -  -  -  -  -  -  -  -  1.00 

Central Mahalapye  1.00  0.02  -  -  -  -  -  0.50  -  -  - 

Central Bobonong  1.00  0.02  0.50  -  -  -  -  -  -  -  - 

Central Boteti  1.00  0.02  0.57  -  -  -  -  -  -  -  - 

Central tutume  1.00  -  -  -  -  -  -  -  -  -  - 

North East  1.00  0.01  -  -  -  -  -  -  -  -  1.00 

Ngami East  1.00  0.05  -  -  0.09  0.26  -  -  -  -  0.37 

Ngami West  1.00  0.01  -  -  -  -  -  -  -  -  - 

Chobe  1.00  0.01  -  -  -  -  -  -  -  -  - 

Ghanzi  1.00  0.01  -  -  -  1.00  -  -  -  -  - 

Kgalagadi South  1.00  0.03  0.06  -  -  -  -  -  -  -  0.74 

Kgalagadi North  1.00  0.01  -  -  -  -  -  -  -  -  - 

Total  1.00  0.05  0.18  0.04  0.01  0.09  0.06  0.06  0.01  0.01  0.14 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 1c: Percentage Distribution of Individuals by District and Types of Goods or Services Bought or Ordered 
                 Through E-Commerce, 2014
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Gaborone  15.99  49.85  94.18  37.95  48.67  80.99  64.11  81.88  58.11  77.82  70.13  28.08 

Francistown  4.07  9.51  -  17.90  -  -  5.30  -  12.66  -  -  13.27 

Lobatse  1.91  1.19  -  -  -  -  -  3.25  1.13  10.22  -  - 

Selibe-Phikwe  1.40  0.74  -  -  -  -  -  -  2.30  -  -  - 

Orapa  0.84  2.74  2.28  4.74  -  3.16  4.48  0.74  3.13  11.36  3.59  7.86 

Jwaneng  0.69  1.00  -  2.59  -  2.89  2.71  3.29  1.71  -  1.64  3.60 

Sowa Town  0.15  0.42  0.58  0.76  2.22  0.33  0.72  0.68  0.24  0.59  1.00  - 

Ngwaketse  5.90  -  -  -  -  -  -  -  -  -  -  - 

Barolong  3.22  0.32  -  -  -  -  -  -  -  -  -  - 

Ngwakets West  0.65  0.10  -  -  -  -  -  -  0.32  -  -  - 

South East  4.49  4.84  -  3.77  22.81  -  -  -  5.34  -  6.52  - 

Kweneng East  14.41  11.49  -  11.52  -  -  11.79  -  3.71  -  8.28  29.31 

Kweneng West  1.31  -  -  -  -  -  -  -  -  -  -  - 

Kgatleng  4.41  3.70  -  3.45  26.30  -  3.29  -  5.62  -  -  - 

Central Serowe  4.91  0.49  -  -  -  -  -  -  -  -  -  - 

Central Mahalapye  5.57  2.28  -  5.85  -  -  5.58  10.16  -  -  -  - 

Central Bobonong  2.42  1.02  -  2.61  -  -  -  -  -  -  -  9.89 

Central Boteti  4.13  1.55  -  -  -  -  -  -  2.06  -  7.85  - 

Central tutume  5.69  -  -  -  -  -  -  -  -  -  -  - 

North East  2.07  0.34  -  1.75  -  -  -  -  -  -  -  - 

Ngami East  5.63  5.75  -  4.17  -  7.82  -  -  0.91  -  -  - 

Ngami West  4.54  0.68  -  -  -  4.81  -  -  1.15  -  -  - 

Chobe  1.60  0.52  -  2.68  -  -  -  -  -  -  -  - 

Ghanzi  2.09  0.41  -  -  -  -  2.01  -  1.27  -  -  7.99 

Kgalagadi South  1.18  0.83  2.96  0.27  -  -  -  -  -  -  -  - 

Kgalagadi North  0.70  0.22  -  -  -  -  -  -  0.35  -  1.00  - 

Total  100.00  100.00  100.00  100.00 100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 1c cont.: Percentage Distribution of Individuals by District and Types of Goods or Services Bought or 
                          Ordered Through E-Commerce, 2014       
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Gaborone  15.99  49.85  76.13  43.75  -  39.37  34.43  57.80  47.15  -  30.40 

Francistown  4.07  9.51  -  -  30.06  7.50  12.27  -  -  -  6.15 

Lobatse  1.91  1.19  1.37  -  -  -  -  -  -  -  4.20 

Selibe-Phikwe  1.40  0.74  1.11  4.86  -  -  3.68  -  -  -  - 

Orapa  0.84  2.74  2.19  4.82  15.34  6.67  7.27  -  10.89  -  2.26 

Jwaneng  0.69  1.00  2.00  8.76  13.99  6.09  9.96  6.32  36.91  25.62  - 

Sowa Town  0.15  0.42  -  -  2.70  0.86  2.42  0.36  5.04  -  0.26 

Ngwaketse  5.90  -  -  -  -  -  -  -  -  -  - 

Barolong  3.22  0.32  1.73  -  -  -  -  -  -  -  - 

Ngwakets West  0.65  0.10  -  -  -  -  -  -  -  -  - 

South East  4.49  4.84  3.98  23.03  -  8.07  13.20  -  -  -  6.64 

Kweneng East  14.41  11.49  -  14.78  -  10.24  16.76  15.99  -  74.38  15.14 

Kweneng West  1.31  -  -  -  -  -  -  -  -  -  - 

Kgatleng  4.41  3.70  3.65  -  -  -  -  -  -  -  8.86 

Central Serowe  4.91  0.49  -  -  -  -  -  -  -  -  3.56 

Central Mahalapye  5.57  2.28  -  -  -  -  -  19.53  -  -  - 

Central Bobonong  2.42  1.02  2.76  -  -  -  -  -  -  -  - 

Central Boteti  4.13  1.55  4.79  -  -  -  -  -  -  -  - 

Central tutume  5.69  -  -  -  -  -  -  -  -  -  - 

North East  2.07  0.34  -  -  -  -  -  -  -  -  2.49 

Ngami East  5.63  5.75  -  -  37.91  16.69  -  -  -  -  15.50 

Ngami West  4.54  0.68  -  -  -  -  -  -  -  -  - 

Chobe  1.60  0.52  -  -  -  -  -  -  -  -  - 

Ghanzi  2.09  0.41  -  -  -  4.52  -  -  -  -  - 

Kgalagadi South  1.18  0.83  0.28  -  -  -  -  -  -  -  4.53 

Kgalagadi North  0.70  0.22  -  -  -  -  -  -  -  -  - 

Total  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 2a: The Distribution of Individuals by District and Types of Goods Bought or Ordered Through Internet Which 
                 Were Downloaded Or Accessed From Websites Rather Than Being Delivered Through The Post, 2014

District  All Individuals 

 Individuals 
Who Used       

E-Commerce 

Individual Use of E-Commerce By Types of Goods  Downloaded Or 
Accessed From Websites Rather Than Being Delivered Through The Post

Films, music 

Electronic Books, Magazines, 
Newspapers, E-learning 

Materials, 

Computer Software (incl. 
computer and video games 

and software upgrades)

Gaborone  214,922  30,689  4,410  9,518  5,403 

Francistown  54,745  5,852  -  666  - 

Lobatse  25,678  732  -  -  224 

Selibe-Phikwe  18,862  457  -  -  - 

Orapa  11,316  1,689  125  438  249 

Jwaneng  9,274  615  114  341  227 

Sowa Town  2,004  261  -  91  70 

Ngwaketse  79,292  -  -  -  - 

Barolong  43,276  196  -  -  - 

Ngwakets West  8,682  63  -  -  - 

South East  60,347  2,981  -  -  452 

Kweneng East  193,679  7,073  -  597  1,459 

Kweneng West  17,671  -  -  -  - 

Kgatleng  59,232  2,279  -  414  - 

Central Serowe  65,954  300  -  -  - 

Central Mahalapye  74,839  1,401  -  701  - 

Central Bobonong  32,515  627  -  -  313 

Central Boteti  55,543  955  -  -  544 

Central tutume  76,412  -  -  -  - 

North East  27,864  210  -  -  - 

Ngami East  75,673  3,540  309  -  - 

Ngami West  61,045  418  190  -  - 

Chobe  21,502  321  -  -  - 

Ghanzi  28,128  253  253  253  253 

Kgalagadi South  15,920  513  -  -  - 

Kgalagadi North  9,445  137  -  -  69 

Total  1,343,822  61,562  5,401  13,019  9,263 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 2b: Proportional Distribution of Individuals by District and Types of Goods Bought or Ordered Through 
                Internet But Were Downloaded Or Accessed From Websites Rather Than Being Delivered Through
                The Post, 2014

District  All Individuals 

 Individuals 
Who Used       

E-Commerce 

Individual Use of E-Commerce By Types of Goods  Downloaded Or 
Accessed From Websites Rather Than Being Delivered Through The Post

Films, music 

Electronic Books, Magazines, 
Newspapers, E-learning 

Materials, 

Computer Software (incl. 
computer and video games and 

software upgrades)

Gaborone  1.00  0.14  0.14  0.31  0.18 

Francistown  1.00  0.11  -  0.11  - 

Lobatse  1.00  0.03  -  -  0.31 

Selibe-Phikwe  1.00  0.02  -  -  - 

Orapa  1.00  0.15  0.07  0.26  0.15 

Jwaneng  1.00  0.07  0.19  0.55  0.37 

Sowa Town  1.00  0.13  -  0.35  0.27 

Ngwaketse  1.00  -  -  -  - 

Barolong  1.00  0.00  -  -  - 

Ngwakets West  1.00  0.01  -  -  - 

South East  1.00  0.05  -  -  0.15 

Kweneng East  1.00  0.04  -  0.08  0.21 

Kweneng West  1.00  -  -  -  - 

Kgatleng  1.00  0.04  -  0.18  - 

Central Serowe  1.00  0.00  -  -  - 

Central Mahalapye  1.00  0.02  -  0.50  - 

Central Bobonong  1.00  0.02  -  -  0.50 

Central Boteti  1.00  0.02  -  -  0.57 

Central tutume  1.00  -  -  -  - 

North East  1.00  0.01  -  -  - 

Ngami East  1.00  0.05  0.09  -  - 

Ngami West  1.00  0.01  0.45  -  - 

Chobe  1.00  0.01  -  -  - 

Ghanzi  1.00  0.01  1.00  1.00  1.00 

Kgalagadi South  1.00  0.03  -  -  - 

Kgalagadi North  1.00  0.01  -  -  0.50 

Total  1.00  0.05  0.09  0.21  0.15 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 2c: Percentage Distribution of Individuals by District and Types of Goods Bought or Ordered Through Internet   
                 Which Were Downloaded Or Accessed From Websites Rather Than Being Delivered Through The Post, 2014

District  All Individuals 
 Individuals Who 

Used E-Commerce 

Individual Use of E-Commerce By Types of Goods  Downloaded Or Accessed From 
Websites Rather Than Being Delivered Through The Post

Films, music 

Electronic Books, Magazines, 
Newspapers, E-learning 

Materials, 

Computer Software (incl. 
computer and video 
games and software 

upgrades)

Gaborone  15.99  49.85  81.66  73.11  58.32 

Francistown  4.07  9.51  -  5.12  - 

Lobatse  1.91  1.19  -  -  2.42 

Selibe-Phikwe  1.40  0.74  -  -  - 

Orapa  0.84  2.74  2.31  3.36  2.69 

Jwaneng  0.69  1.00  2.11  2.62  2.45 

Sowa Town  0.15  0.42  -  0.70  0.76 

Ngwaketse  5.90  -  -  -  - 

Barolong  3.22  0.32  -  -  - 

Ngwakets West  0.65  0.10  -  -  - 

South East  4.49  4.84  -  -  4.88 

Kweneng East  14.41  11.49  -  4.59  15.75 

Kweneng West  1.31  -  -  -  - 

Kgatleng  4.41  3.70  -  3.18  - 

Central Serowe  4.91  0.49  -  -  - 

Central Mahalapye  5.57  2.28  -  5.38  - 

Central Bobonong  2.42  1.02  -  -  3.38 

Central Boteti  4.13  1.55  -  -  5.87 

Central tutume  5.69  -  -  -  - 

North East  2.07  0.34  -  -  - 

Ngami East  5.63  5.75  5.72  -  - 

Ngami West  4.54  0.68  3.52  -  - 

Chobe  1.60  0.52  -  -  - 

Ghanzi  2.09  0.41  4.68  1.94  2.73 

Kgalagadi South  1.18  0.83  -  -  - 

Kgalagadi North  0.70  0.22  -  -  0.74 

Total  100.00  100.00  100.00  100.00  100.00 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 3a: The Distribution of Individuals by District and The Source of Goods or Services Bought or 
                Ordered Through E-Commerce, 2014
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Gaborone  214,922  30,689  1,099  12,492  -  4,663  15,548  5,643  -  3,283 

Francistown  54,745  5,852  420  1,727  -  1,779  840  1,086  -  420 

Lobatse  25,678  732  -  578  -  155  -  -  -  - 

Selibe-Phikwe  18,862  457  -  -  -  457  126  126  -  - 

Orapa  11,316  1,689  -  555  -  563  507  563  -  125 

Jwaneng  9,274  615  -  196  114  227  455  341  114  - 

Sowa Town  2,004  261  39  31  35  61  112  70  35  - 

Ngwaketse  79,292  -  -  -  -  -  -  -  -  - 

Barolong  43,276  196  -  -  -  -  -  196  -  - 

Ngwakets West  8,682  63  -  -  -  -  -  63  -  - 

South East  60,347  2,981  145  812  -  145  829  1,862  -  - 

Kweneng East  193,679  7,073  905  3,101  574  739  2,145  331  -  - 

Kweneng West  17,671  -  -  -  -  -  -  -  -  - 

Kgatleng  59,232  2,279  828  374  -  374  374  330  -  - 

Central Serowe  65,954  300  -  -  -  -  35  -  -  - 

Central Mahalapye  74,839  1,401  -  701  -  -  -  1,401  -  - 

Central Bobonong  32,515  627  -  313  -  -  -  313  -  - 

Central Boteti  55,543  955  -  544  -  -  411  -  -  - 

Central tutume  76,412  -  -  - 

North East  27,864  210  -  210  -  -  -  -  -  - 

Ngami East  75,673  3,540  1,244  809  -  1,116  681  -  -  626 

Ngami West  61,045  418  229  -  -  -  -  190  -  - 

Chobe  21,502  321  -  321  -  -  -  -  -  129 

Ghanzi  28,128  253  -  -  253  -  -  -  -  - 

Kgalagadi South  15,920  513  -  64  66  382  -  66  -  - 

Kgalagadi North  9,445  137  -  -  -  -  69  69  -  69 

Total  1,343,822  61,562  4,909  22,828  1,042  10,660  22,132  12,649  149  4,652 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 3b: Proportional Distribution of Individuals by District and The Source of Goods or    
                Services Bought or Ordered Through E-Commerce, 2014
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Gaborone  1.00  0.14  0.04  0.41  -  0.15  0.51  0.18  -  0.11 

Francistown  1.00  0.11  0.07  0.30  -  0.30  0.14  0.19  -  0.07 

Lobatse  1.00  0.03  -  0.79  -  0.21  -  -  -  - 

Selibe-Phikwe  1.00  0.02  -  -  -  1.00  0.28  0.28  -  - 

Orapa  1.00  0.15  -  0.33  -  0.33  0.30  0.33  -  0.07 

Jwaneng  1.00  0.07  -  0.32  0.19  0.37  0.74  0.55  0.19  - 

Sowa Town  1.00  0.13  0.15  0.12  0.13  0.23  0.43  0.27  0.13  - 

Ngwaketse  1.00  - 

Barolong  1.00  0.00  -  -  -  -  -  1.00  -  - 

Ngwakets West  1.00  0.01  -  -  -  -  -  1.00  -  - 

South East  1.00  0.05  0.05  0.27  -  0.05  0.28  0.62  -  - 

Kweneng East  1.00  0.04  0.13  0.44  0.08  0.10  0.30  0.05  -  - 

Kweneng West  1.00  - 

Kgatleng  1.00  0.04  0.36  0.16  -  0.16  0.16  0.14  -  - 

Central Serowe  1.00  0.00  -  -  -  -  0.12  -  -  - 

Central Mahalapye  1.00  0.02  -  0.50  -  -  -  1.00  -  - 

Central Bobonong  1.00  0.02  -  0.50  -  -  -  0.50  -  - 

Central Boteti  1.00  0.02  -  0.57  -  -  0.43  -  -  - 

Central tutume  1.00  - 

North East  1.00  0.01  -  1.00  -  -  -  -  -  - 

Ngami East  1.00  0.05  0.35  0.23  -  0.32  0.19  -  -  0.18 

Ngami West  1.00  0.01  0.55  -  -  -  -  0.45  -  - 

Chobe  1.00  0.01  -  1.00  -  -  -  -  -  0.40 

Ghanzi  1.00  0.01  -  -  1.00  -  -  -  -  - 

Kgalagadi South  1.00  0.03  -  0.12  0.13  0.74  -  0.13  -  - 

Kgalagadi North  1.00  0.01  -  -  -  -  0.50  0.50  -  0.50 

Total  1.00  0.05  0.08  0.37  0.02  0.17  0.36  0.21  0.00  0.08 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 3c: Percentage Distribution of Individuals by District and The Source of Goods or 
                Services Bought or Ordered Through E-Commerce, 2014
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Gaborone  15.99  49.85  22.39  54.72  -  43.74  70.25  44.61  -  70.57 

Francistown  4.07  9.51  8.56  7.57  -  16.69  3.80  8.58  -  9.03 

Lobatse  1.91  1.19  -  2.53  -  1.45  -  -  -  - 

Selibe-Phikwe  1.40  0.74  -  -  -  4.29  0.57  1.00  -  - 

Orapa  0.84  2.74  -  2.43  -  5.28  2.29  4.45  -  2.69 

Jwaneng  0.69  1.00  -  0.86  10.94  2.13  2.06  2.70  76.51  - 

Sowa Town  0.15  0.42  0.79  0.14  3.36  0.57  0.51  0.55  23.49  - 

Ngwaketse  5.90  -  -  -  -  -  -  -  -  - 

Barolong  3.22  0.32  -  -  -  -  -  1.55  -  - 

Ngwakets West  0.65  0.10  -  -  -  -  -  0.50  -  - 

South East  4.49  4.84  2.95  3.56  -  1.36  3.75  14.72  -  - 

Kweneng East  14.41  11.49  18.44  13.58  55.09  6.93  9.69  2.62  -  - 

Kweneng West  1.31  -  -  -  -  -  -  -  -  - 

Kgatleng  4.41  3.70  16.87  1.64  -  3.51  1.69  2.61  -  - 

Central Serowe  4.91  0.49  -  -  -  -  0.16  -  -  - 

Central Mahalapye  5.57  2.28  -  3.07  -  -  -  11.08  -  - 

Central Bobonong  2.42  1.02  -  1.37  -  -  -  2.47  -  - 

Central Boteti  4.13  1.55  -  2.38  -  -  1.86  -  -  - 

Central tutume  5.69  -  -  -  -  -  -  -  -  - 

North East  2.07  0.34  -  0.92  -  -  -  -  -  - 

Ngami East  5.63  5.75  25.34  3.54  -  10.47  3.08  -  -  13.46 

Ngami West  4.54  0.68  4.66  -  -  -  -  1.50  -  - 

Chobe  1.60  0.52  -  1.41  -  -  -  -  -  2.77 

Ghanzi  2.09  0.41  -  -  24.28  -  -  -  -  - 

Kgalagadi South  1.18  0.83  -  0.28  6.33  3.58  -  0.52  -  - 

Kgalagadi North  0.70  0.22  -  -  -  -  0.31  0.55  -  1.48 

Total  100  100  100  100  100  100  100  100  100  100 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 4a: The Distribution of Individuals by District and Reasons For Not Using E-Commerce, 2014

District
 All

Individuals 

 Individuals 
Who 

Did Not Use 
E-Commerce 

Individual Reasons For Not Using E-Commerce

No 
Need to

 Use One
Lack of 

Skills

Never 
Heard 

of it
Not 

Available

Usage 
Costs too 

High
Lack of 

knowledge
Security 

Concerns Other

Gaborone  214,922  115,342  76,130  15,221  4,921  381  1,257  290  1,755  21,865 

Francistown  54,745  23,742  15,818  4,384  2,586  491  519  -  368  2,071 

Lobatse  25,678  15,629  9,563  1,066  420  -  714  -  3,721  1,395 

Selibe-Phikwe  18,862  6,018  4,159  867  867  -  205  -  331  - 

Orapa  11,316  6,889  3,984  954  609  51  -  -  -  1,790 

Jwaneng  9,274  3,685  2,477  236  588  -  -  114  -  548 

Sowa Town  2,004  808  519  56  197  13  -  -  78  68 

Ngwaketse  79,292  19,833  12,544  2,798  3,796  354  -  -  1,213  859 

Barolong  43,276  9,078  7,753  612  -  -  405  -  700  - 

Ngwakets West  8,682  1,239  496  57  303  -  -  -  -  384 

South East  60,347  31,204  17,674  2,267  2,673  719  452  452  5,252  2,668 

Kweneng East  193,679  66,698  31,710  8,824  10,295  2,865  723  355  4,852  10,609 

Kweneng West  17,671  1,521  323  140  507  -  184  -  507  - 

Kgatleng  59,232  21,952  13,536  2,363  5,681  788  -  -  -  3,315 

Central 
Serowe

 65,954  16,295  8,301  1,252  3,174  290  609  35  1,568  1,629 

Central Mahalapye  74,839  14,146  7,639  1,351  1,125  788  2,102  -  1,817  1,401 

Central  Bobonong  32,515  6,571  3,867  280  1,822  -  -  -  -  1,195 

Central Boteti  55,543  13,506  9,007  4,088  411  -  -  -  -  - 

Central tutume  76,412  12,671  9,143  2,289  3,339  -  320  -  218  218 

North East  27,864  4,543  2,889  221  1,433  -  -  -  -  275 

Ngami East  75,673  20,613  12,691  2,190  914  361  309  -  3,192  1,764 

Ngami West  61,045  5,822  4,946  229  229  -  -  -  418  - 

Chobe  21,502  5,332  3,734  109  1,079  -  192  -  513  327 

Ghanzi  28,128  4,730  2,110  1,238  116  497  -  -  -  886 

Kgalagadi South  15,920  2,218  1,152  652  539  -  -  -  -  66 

Kgalagadi North  9,445  2,137  912  258  830  -  -  -  69  69 

Total  1,343,822  432,222  263,076  54,001  48,452  7,597  7,990  1,245  26,572  53,401 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 4b: Proportional Distribution of Individuals by District and Reasons For Not Using E-Commerce, 2014

District
 All 

Individuals 

 Individuals 
Who Did 
Not Use

 E-Commerce 

Individual Reasons For Not Using E-Commerce

No Need 
to Use 

One
Lack of 

Skills

Never 
Heard 

of it
Not 

Available

Usage 
Costs too 

High
Lack of 

knowledge
Security 

Concerns Other

Gaborone  1.00  0.54  0.66  0.13  0.04  0.00  0.01  0.00  0.02  0.19 

Francistown  1.00  0.43  0.67  0.18  0.11  0.02  0.02  -  0.02  0.09 

Lobatse  1.00  0.61  0.61  0.07  0.03  -  0.05  -  0.24  0.09 

Selibe-Phikwe  1.00  0.32  0.69  0.14  0.14  -  0.03  -  0.06  - 

Orapa  1.00  0.61  0.58  0.14  0.09  0.01  -  -  -  0.26 

Jwaneng  1.00  0.40  0.67  0.06  0.16  -  -  0.03  -  0.15 

Sowa Town  1.00  0.40  0.64  0.07  0.24  0.02  -  -  0.10  0.08 

Ngwaketse  1.00  0.25  0.63  0.14  0.19  0.02  -  -  0.06  0.04 

Barolong  1.00  0.21  0.85  0.07  -  -  0.04  -  0.08  - 

Ngwakets West  1.00  0.14  0.40  0.05  0.24  -  -  -  -  0.31 

South East  1.00  0.52  0.57  0.07  0.09  0.02  0.01  0.01  0.17  0.09 

Kweneng East  1.00  0.34  0.48  0.13  0.15  0.04  0.01  0.01  0.07  0.16 

Kweneng West  1.00  0.09  0.21  0.09  0.33  -  0.12  -  0.33  - 

Kgatleng  1.00  0.37  0.62  0.11  0.26  0.04  -  -  -  0.15 

Central Serowe  1.00  0.25  0.51  0.08  0.19  0.02  0.04  0.00  0.10  0.10 

Central Mahalapye  1.00  0.19  0.54  0.10  0.08  0.06  0.15  -  0.13  0.10 

Central Bobonong  1.00  0.20  0.59  0.04  0.28  -  -  -  -  0.18 

Central Boteti  1.00  0.24  0.67  0.30  0.03  -  -  -  -  - 

Central tutume  1.00  0.17  0.72  0.18  0.26  -  0.03  -  0.02  0.02 

North East  1.00  0.16  0.64  0.05  0.32  -  -  -  -  0.06 

Ngami East  1.00  0.27  0.62  0.11  0.04  0.02  0.01  -  0.15  0.09 

Ngami West  1.00  0.10  0.85  0.04  0.04  -  -  -  0.07  - 

Chobe  1.00  0.25  0.70  0.02  0.20  -  0.04  -  0.10  0.06 

Ghanzi  1.00  0.17  0.45  0.26  0.02  0.11  -  -  -  0.19 

Kgalagadi South  1.00  0.14  0.52  0.29  0.24  -  -  -  -  0.03 

Kgalagadi North  1.00  0.23  0.43  0.12  0.39  -  -  -  0.03  0.03 

Total  1.00  0.32  0.61  0.12  0.11  0.02  0.02  0.00  0.06  0.12 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 4c: Percentage Distribution of Individuals by District and Reasons For Not Using E-Commerce, 2014  

District
 All 

Individuals 

 Individuals 
Who Did Not 

Use 
E-Commerce 

Individual Reasons For Not Using E-Commerce

No Need to 
Use One

Lack of 
Skills

Never 
Heard 

of it Not Available

Usage 
Costs 

too High
Lack of 

knowledge
Security 

Concerns Other

Gaborone  15.99  26.69  28.94  28.19  10.16  5.01  15.73  23.27  6.60  40.94 

Francistown  4.07  5.49  6.01  8.12  5.34  6.46  6.49  -  1.38  3.88 

Lobatse  1.91  3.62  3.64  1.97  0.87  -  8.94  -  14.00  2.61 

Selibe-Phikwe  1.40  1.39  1.58  1.61  1.79  -  2.57  -  1.25  - 

Orapa  0.84  1.59  1.51  1.77  1.26  0.67  -  -  -  3.35 

Jwaneng  0.69  0.85  0.94  0.44  1.21  -  -  9.15  -  1.03 

Sowa Town  0.15  0.19  0.20  0.10  0.41  0.17  -  -  0.29  0.13 

Ngwaketse  5.90  4.59  4.77  5.18  7.83  4.66  -  -  4.56  1.61 

Barolong  3.22  2.10  2.95  1.13  -  -  5.07  -  2.63  - 

Ngwakets West  0.65  0.29  0.19  0.11  0.63  -  -  -  -  0.72 

South East  4.49  7.22  6.72  4.20  5.52  9.46  5.66  36.28  19.77  5.00 

Kweneng East  14.41  15.43  12.05  16.34  21.25  37.72  9.05  28.49  18.26  19.87 

Kweneng West  1.31  0.35  0.12  0.26  1.05  -  2.30  -  1.91  - 

Kgatleng  4.41  5.08  5.15  4.38  11.72  10.37  -  -  -  6.21 

Central Serowe  4.91  3.77  3.16  2.32  6.55  3.82  7.62  2.81  5.90  3.05 

Central Mahalapye  5.57  3.27  2.90  2.50  2.32  10.37  26.30  -  6.84  2.62 

Central Bobonong  2.42  1.52  1.47  0.52  3.76  -  -  -  -  2.24 

Central Boteti  4.13  3.12  3.42  7.57  0.85  -  -  -  -  - 

Central tutume  5.69  2.93  3.48  4.24  6.89  -  4.00  -  0.82  0.41 

North East  2.07  1.05  1.10  0.41  2.96  -  -  -  -  0.51 

Ngami East  5.63  4.77  4.82  4.06  1.89  4.75  3.87  -  12.01  3.30 

Ngami West  4.54  1.35  1.88  0.42  0.47  -  -  -  1.57  - 

Chobe  1.60  1.23  1.42  0.20  2.23  -  2.40  -  1.93  0.61 

Ghanzi  2.09  1.09  0.80  2.29  0.24  6.54  -  -  -  1.66 

Kgalagadi South  1.18  0.51  0.44  1.21  1.11  -  -  -  -  0.12 

Kgalagadi North  0.70  0.49  0.35  0.48  1.71  -  -  -  0.26  0.13 

Total  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 5a: The Distribution of Individuals By Age, Gender and  Types of Goods or Services Bought or 
                 Ordered Through E-Commerce, 2014 

Age And Gen-
der

 All Indi-
viduals 

 Individuals 
Who Used       

E-Commerce 

 Individual Use of E-Commerce By Type of 
Goods or Services Purchased or Ordered  

Food or 
groceries

Household 
goods

 (e.g. furniture, toys, 
etc.)                      Medicine 

Films, 
music 

Books, 
magazines, 
newspapers 

(including 
e-books)

e-learning 
materials                    

Clothes, 
sports 
goods                   

All Individuals  1,343,822  61,562  2,231  11,993  1,574  3,950  12,568  6,897  19,909 

Males  594,537  32,766  483  5,475  1,552  3,545  10,320  5,250  7,159 

Females  749,285  28,796  1,748  6,518  22  405  2,248  1,647  12,750 

Less Than 15

Males  92,205  309  -  -  -  309  -  -  - 

Females  96,012  -  -  -  -  -  -  -  - 

15 - 24

Males  146,769  2,839  12  683  12  784  1,658  235  237 

Females  157,896  2,811  -  574  -  -  -  -  565 

25 - 34

Males  127,420  9,081  66  2,604  1,011  1,890  1,883  3,301 

Females  187,724  9,946  -  2,515  405  599  -  5,105 

35 - 44

Males  109,921  13,503  -  1,534  1,135  1,036  3,670  1,946  3,227 

Females  126,195  10,067  1,343  1,783  22  -  562  1,647  4,023 

45 - 54

Males  58,964  5,051  405  529  405  405  1,511  485  270 

Females  81,176  5,153  -  1,646  -  -  673  -  3,057 

55 - 64

Males  30,972  1,983  -  125  -  -  1,591  701  124 

Females  46,672  819  405  -  -  -  414  -  - 

65 - 74

Males  18,910  -  -  -  -  -  -  - 

Females  32,543  -  -  -  -  -  -  -  - 

74+

Males  9,376  -  -  -  -  -  -  -  - 

Females  21,067  -  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 5a cont.: The Distribution of Individuals By Age, Gender and  Types of Goods or Services Bought or 
                          Ordered Through E-Commerce, 2014 

Age And Gender
 All 

Individuals 

 Individuals 
Who Used       

E-Commerce 

 Individual Use of E-Commerce By Types of 
Goods or Services Purchased or Ordered  

Video games 
software and 

up-grades                   

Other 
computer 

software and 
up-grades                   

Computer 
hardware                    

Electronic 
equipment 

(incl. 
cameras)                   

Telecommunication 
services (e.g. TV, 

broadband 
subscriptions, fixed line or 

mobile phone subscriptions, 
uploading money on prepaid 

phone cards, etc.)

All Individuals  1,343,822  61,562  2,192  6,935  3,166  11,347  2,592 

Males  594,537  32,766  2,192  4,908  1,973  9,821  2,322 

Females  749,285  28,796  -  2,027  1,193  1,526  270 

Less Than 15

Males  92,205  309  -  -  -  -  - 

Females  96,012  -  -  -  -  -  - 

15 - 24

Males  146,769  2,839  605  449  -  154  751 

Females  157,896  2,811  -  544  331  997  - 

25 - 34

Males  127,420  9,081  617  1,978  831  2,640  971 

Females  187,724  9,946  -  -  -  529  125 

35 - 44

Males  109,921  13,503  970  1,544  1,142  5,037  600 

Females  126,195  10,067  -  22  125  -  145 

45 - 54

Males  58,964  5,051  -  937  -  1,990  - 

Females  81,176  5,153  -  1,461  737  -  - 

55 - 64

Males  30,972  1,983  -  -  -  -  - 

Females  46,672  819  -  -  -  -  - 

65 - 74

Males  18,910  -  -  -  -  -  - 

Females  32,543  -  -  -  -  -  - 

74+

Males  9,376  -  -  -  -  -  - 

Females  21,067  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 5a cont.: The Distribution of Individuals By Age, Gender and  Types of Goods or Services Bought or 
                            Ordered Through E-Commerce, 2014 

Age And Gender
 All

 Individuals 

 Individuals 
Who Used       

E-
Commerce 

 Individual Use of E-Commerce By Types of 
Goods or Services Purchased or Ordered  

Share purchases, 
insurance 

policies and 
other financial 

services 

Holiday 
accomodation 

(hotels etc)

Other travel 
arrangements 

(transport 
tickets, car hire, 

etc.)

Tickets 
for 

events
Purchase of 

vehicles

Purchase 
of vehicle 

parts
Other 

activities

All Individuals  1,343,822  61,562  814  5,603  3,425  3,590  614  445  8,432 

Males  594,537  32,766  547  3,516  2,217  2,315  614  114  3,955 

Females  749,285  28,796  267  2,087  1,208  1,275  -  331  4,477 

Less Than 15

Males  92,205  309  -  -  -  -  -  -  - 

Females  96,012  -  -  -  -  -  -  -  - 

15 - 24

Males  146,769  2,839  -  13  12  417  -  -  35 

Females  157,896  2,811  -  -  -  -  -  -  - 

25 - 34

Males  127,420  9,081  -  1,975  1,353  1,062  487  114  1,766 

Females  187,724  9,946  245  626  -  701  -  -  573 

35 - 44

Males  109,921  13,503  422  518  275  114  127  -  1,119 

Females  126,195  10,067  22  634  634  -  -  331  3,069 

45 - 54

Males  58,964  5,051  125  1,010  577  361  -  -  644 

Females  81,176  5,153  -  827  574  574  -  -  571 

55 - 64

Males  30,972  1,983  -  -  -  361  -  -  392 

Females  46,672  819  -  -  -  -  -  -  - 

65 - 74

Males  18,910  -  -  -  -  -  -  -  - 

Females  32,543  -  -  -  -  -  -  -  - 

74+

Males  9,376  -  -  -  -  -  -  -  - 

Females  21,067  -  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 5b: Proportional Distribution of Individuals By Age, Gender and  Types of Goods or Services Bought or 
                 Ordered Through E-Commerce, 2014 

Age And Gender
 All
 Individuals 

Individuals 
Who Used       
E-Commerce 

 Individual Use of E-Commerce By Types of Goods or Services Purchased or Ordered  

Food or 
groceries

Household 
goods (e.g. 

furniture, 
toys, etc.)                      Medicine 

Films, 
music 

Books, 
magazines, 
newspapers 

(including 
e-books)

e-learning 
materials                    

Clothes, 
sports 
goods                   

All Individuals  1.00  0.05  0.04  0.19  0.03  0.06  0.20  0.11  0.32 

Males  1.00  0.06  0.01  0.17  0.05  0.11  0.31  0.16  0.22 

Females  1.00  0.04  0.06  0.23  0.00  0.01  0.08  0.06  0.44 

Less Than 15

Males  1.00  0.00  -  -  -  1.00  -  -  - 

Females  1.00  -  -  -  -  -  -  -  - 

15 - 24

Males  1.00  0.02  0.00  0.24  0.00  0.28  0.58  0.08  0.08 

Females  1.00  0.02  -  0.20  -  -  -  -  0.20 

25 - 34

Males  1.00  0.07  0.01  0.29  -  0.11  0.21  0.21  0.36 

Females  1.00  0.05  -  0.25  -  0.04  0.06  -  0.51 

35 - 44

Males  1.00  0.12  -  0.11  0.08  0.08  0.27  0.14  0.24 

Females  1.00  0.08  0.13  0.18  0.00  -  0.06  0.16  0.40 

45 - 54

Males  1.00  0.09  0.08  0.10  0.08  0.08  0.30  0.10  0.05 

Females  1.00  0.06  -  0.32  -  -  0.13  -  0.59 

55 - 64

Males  1.00  0.06  -  0.06  -  -  0.80  0.35  0.06 

Females  1.00  0.02  0.49  -  -  -  0.51  -  - 

65 - 74

Males  1.00  -  -  -  -  -  -  -  - 

Females  1.00  -  -  -  -  -  -  -  - 

74+

Males  1.00  -  -  -  -  -  -  -  - 

Females  1.00  -  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 5b cont.: Proportional Distribution of Individuals By Age, Gender and  Types of Goods or 
                           Services Bought or Ordered Through E-Commerce, 2014 

Age And Gender
 All 

Individuals 

 Individuals 
Who Used 

Internet 

 Individual Use of Internet by Types of Activities Done 

Video games 
software and 

up-grades                   

Other 
computer 

software and 
up-grades                   

Computer 
hardware                    

Electronic 
equipment 

(incl. 
cameras)                   

Telecommunication services 
(e.g. TV, broadband subscrip-

tions, fixed line or mobile phone 
subscriptions, uploading money 

on prepaid phone cards, etc.)

All Individuals  1.00  0.05  0.04  0.11  0.05  0.18  0.04 

Males  1.00  0.06  0.07  0.15  0.06  0.30  0.07 

Females  1.00  0.04  -  0.07  0.04  0.05  0.01 

Less Than 15

Males  1.00  0.00  -  -  -  -  - 

Females  1.00  -  -  -  -  -  - 

15 - 24

Males  1.00  0.02  0.21  0.16  -  0.05  0.26 

Females  1.00  0.02  -  0.19  0.12  0.35  - 

25 - 34

Males  1.00  0.07  0.07  0.22  0.09  0.29  0.11 

Females  1.00  0.05  -  -  -  0.05  0.01 

35 - 44

Males  1.00  0.12  0.07  0.11  0.08  0.37  0.04 

Females  1.00  0.08  -  0.00  0.01  -  0.01 

45 - 54

Males  1.00  0.09  -  0.19  -  0.39  - 

Females  1.00  0.06  -  0.28  0.14  -  - 

55 - 64

Males  1.00  0.06  -  -  -  -  - 

Females  1.00  0.02  -  -  -  -  - 

65 - 74

Males  1.00  -  -  -  -  -  - 

Females  1.00  -  -  -  -  -  - 

74+

Males  1.00  -  -  -  -  -  - 

Females  1.00  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 5b cont.: Proportional Distribution of Individuals By Age, Gender and  Types of Goods or 
                          Services Bought or Ordered Through E-Commerce, 2014 

Age And 
Gender

 All
 Individuals 

 Individuals 
Who Used       

E-Commerce 

 Individuals Use of E-Commerce By Types of 
Goods or Services Purchased or Ordered  

Share purchases, 
insurance 

policies and 
other financial 

services 

Holiday 
accomoda-

tion (hotels 
etc)

Other travel 
arrangements 

(transport 
tickets, car 

hire, etc.)

Tickets 
for 

events
Purchase 

of vehicles

Purchase 
of vehicle 

parts
Other 

activities

All Individuals  1.00  0.05  0.01  0.09  0.06  0.06  0.01  0.01  0.14 

Males  1.00  0.06  0.02  0.11  0.07  0.07  0.02  0.00  0.12 

Females  1.00  0.04  0.01  0.07  0.04  0.04  -  0.01  0.16 

Less Than 15

Males  1.00  0.00  -  -  -  -  -  -  - 

Females  1.00  - 

15 - 24

Males  1.00  0.02  -  0.00  0.00  0.15  -  -  0.01 

Females  1.00  0.02  -  -  -  -  -  -  - 

25 - 34

Males  1.00  0.07  -  0.22  0.15  0.12  0.05  0.01  0.19 

Females  1.00  0.05  0.02  0.06  -  0.07  -  -  0.06 

35 - 44

Males  1.00  0.12  0.03  0.04  0.02  0.01  0.01  -  0.08 

Females  1.00  0.08  0.00  0.06  0.06  -  -  0.03  0.30 

45 - 54

Males  1.00  0.09  0.02  0.20  0.11  0.07  -  -  0.13 

Females  1.00  0.06  -  0.16  0.11  0.11  -  -  0.11 

55 - 64

Males  1.00  0.06  -  -  -  0.18  -  -  0.20 

Females  1.00  0.02  -  -  -  -  -  -  - 

65 - 74

Males  1.00  - 

Females  1.00  - 

74+

Males  1.00  - 

Females  1.00  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 5c: Percentage Distribution of Individuals By Age, Gender and  Types of Goods or Services 
                  Bought or Ordered Through E-Commerce, 2014 

Age And Gender
 All 

Individuals 

 Individuals 
Who Used 

Internet 

 Individual Use of E-Commerce By Types of 
Goods or Services Purchased or Ordered  

Food or 
groceries

Household 
goods (e.g. 

furniture, 
toys, etc.)                      Medicine 

Films, 
music 

Books,
 magazines, 
newspapers 

(including 
e-books)

E-learning 
materials                    

Clothes, 
sports 
goods                   

All Individuals  100  100  100  100  100  100  100  100  100 

Males  44.24  53.22  21.65  45.65  98.60  89.75  82.11  76.12  35.96 

Females  55.76  46.78  78.35  54.35  1.40  10.25  17.89  23.88  64.04 

Less Than 15

Males  15.51  0.94  -  -  -  8.72  -  -  - 

Females  12.81  -  -  -  -  -  -  -  - 

15 - 24

Males  24.69  8.66  2.48  12.47  0.77  22.12  16.07  4.48  3.31 

Females  21.07  9.76  -  8.81  -  -  -  -  4.43 

25 - 34

Males  21.43  27.71  13.66  47.56  -  28.52  18.31  35.87  46.11 

Females  25.05  34.54  -  38.59  -  100.00  26.65  -  40.04 

35 - 44

Males  18.49  41.21  -  28.02  73.13  29.22  35.56  37.07  45.08 

Females  16.84  34.96  76.83  27.36  100.00  -  25.00  100.00  31.55 

45 - 54

Males  9.92  15.42  83.85  9.66  26.10  11.42  14.64  9.24  3.77 

Females  10.83  17.89  -  25.25  -  -  29.94  -  23.98 

55 - 64

Males  5.21  6.05  -  2.28  -  -  15.42  13.35  1.73 

Females  6.23  2.84  23.17  -  -  -  18.42  -  - 

65 - 74

Males  3.18  -  -  -  -  -  -  -  - 

Females  4.34  -  -  -  -  -  -  -  - 

74+

Males  1.58  -  -  -  -  -  -  -  - 

Females  2.81  -  -  -  -  -  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 5c cont.: Percentage Distribution of Individuals By Age, Gender and  Types of Goods or Services 
                          Bought or Ordered Through E-Commerce, 2014

Age And Gender  All Individuals 

 Individuals 
Who Used 

Internet 

 Individual Use of Internet by Types of Activities Done 

Video games 
software and 

up-grades                   

Other computer 
software and 

up-grades                   
Computer 
hardware                    

Electronic 
equipment 

(incl. 
cameras)                   

Telecommunication 
services (e.g. TV, 

broadband 
subscriptions, fixed line or 

mobile phone 
subscriptions, 

uploading money on pre-
paid phone cards, etc.)

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  53.22  100.00  70.77  62.32  86.55  89.58 

Females  55.76  46.78  -  29.23  37.68  13.45  10.42 

Less Than 15

Males  15.51  0.94  -  -  -  -  - 

Females  12.81  -  -  -  -  -  - 

15 - 24

Males  24.69  8.66  27.60  9.15  -  1.57  32.34 

Females  21.07  9.76  -  26.84  27.75  65.33  - 

25 - 34

Males  21.43  27.71  28.15  40.30  42.12  26.88  41.82 

Females  25.05  34.54  -  -  -  34.67  46.30 

35 - 44

Males  18.49  41.21  44.25  31.46  57.88  51.29  25.84 

Females  16.84  34.96  -  1.09  10.48  -  53.70 

45 - 54

Males  9.92  15.42  -  19.09  -  20.26  - 

Females  10.83  17.89  -  72.08  61.78  -  - 

55 - 64

Males  5.21  6.05  -  -  -  -  - 

Females  6.23  2.84  -  -  -  -  - 

65 - 74

Males  3.18  -  -  -  -  -  - 

Females  4.34  -  -  -  -  -  - 

74+

Males  1.58  -  -  -  -  -  - 

Females  2.81  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 5c cont.: Percentage Distribution of Individuals By Age, Gender and  Types of Goods or Services Bought or 
                          Ordered Through E-Commerce, 2014 

Age And 
Gender

 All
 Individuals 

 Individuals 
Who Used 

Internet 

 Individual Use of E-Commerce By Types of Goods or Services Purchased or Ordered  

Share 
purchases, 
insurance 

policies and 
other financial 

services 

Holiday 
accomodation 

(hotels etc)

Other travel 
arrangements 

(transport 
tickets, car 

hire, etc.)
Tickets for 

events
Purchase of 

vehicles

Purchase 
of vehicle 

parts
Other 

activities

All Individuals  100  100  100  100  100  100  100  100  100 

Males  44.24  53.22  67.20  62.75  64.73  64.48  100.00  25.62  46.90 

Females  55.76  46.78  32.80  37.25  35.27  35.52  -  74.38  53.10 

Less Than 15

Males  15.51  0.94  -  -  -  -  -  -  - 

Females  12.81  -  -  -  -  -  -  -  - 

15 - 24

Males  24.69  8.66  -  0.37  0.54  18.01  -  -  0.88 

Females  21.07  9.76  -  -  -  -  -  -  - 

25 - 34

Males  21.43  27.71  -  56.17  61.03  45.87  79.32  100.00  44.65 

Females  25.05  34.54  91.76  30.00  -  54.98  -  -  12.80 

35 - 44

Males  18.49  41.21  77.15  14.73  12.40  4.92  20.68  -  28.29 

Females  16.84  34.96  8.24  30.38  52.48  -  -  100.00  68.55 

45 - 54

Males  9.92  15.42  22.85  28.73  26.03  15.59  -  -  16.28 

Females  10.83  17.89  -  39.63  47.52  45.02  -  -  12.75 

55 - 64

Males  5.21  6.05  -  -  -  15.59  -  -  9.91 

Females  6.23  2.84  -  -  -  -  -  -  - 

65 - 74

Males  3.18  -  -  -  -  -  -  -  - 

Females  4.34  -  -  -  -  -  -  -  - 

74+

Males  1.58  -  -  -  -  -  -  -  - 

Females  2.81  -  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 6a: The Distribution of Individuals By Age Group and Types of Goods or Services Bought or 
                 Ordered Through E-Commerce, 2014 

Age Group
 All 

Individuals 

 Individuals 
Who Used       

E-Commerce 

 Individuals Use of E-Commerce By Types of Goods or Services Purchased or Ordered  

Food or 
groceries

Household 
goods (e.g. 

furniture, 
toys, etc.)                      Medicine 

Films, 
music 

Books, 
magazines, 
newspapers 

(including 
e-books)

e-learning 
materials                    

Clothes, 
sports 
goods                   

All Individuals  1,343,822  61,562  2,231  11,993  1,574  3,950  12,568  6,897  19,909 

Males  594,537  32,766  483  5,475  1,552  3,545  10,320  5,250  7,159 

Females  749,285  28,796  1,748  6,518  22  405  2,248  1,647  12,750 

Less Than 15  188,217  309  -  -  -  309  -  -  - 

15 - 24  304,665  5,650  12  1,257  12  784  1,658  235  802 

25 - 34  315,144  19,027  66  5,119  -  1,416  2,489  1,883  8,406 

35 - 44  236,116  23,570  1,343  3,317  1,157  1,036  4,232  3,593  7,250 

45 - 54  140,140  10,204  405  2,175  405  405  2,184  485  3,327 

55 - 64  77,644  2,802  405  125  -  -  2,005  701  124 

65 - 74  51,453  -  -  -  -  -  -  -  - 

74+  30,443  -  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 6a cont.: The Distribution of Individuals By Age Group and  Types of Goods or Services Bought or 
                           Ordered Through E-Commerce, 2014 

Age Group
 All 

Individuals 

 Individuals 
Who Used 

E-Commerce 

 Individuals Use of E-Commerce By Type of Goods or Services Purchased or Ordered  

Video games 
software and 

up-grades                   

Other 
computer 

software and 
up-grades                   

Computer 
hardware                    

Electronic 
equipment (incl. 

cameras)                   

Telecommunication 
services (e.g. TV, 

broadband subscriptions, fixed line 
or mobile phone

 subscriptions, uploading money on 
prepaid phone cards, etc.)

All Individuals  1,343,822  61,562  2,192  6,935  3,166  11,347  2,592 

Males  594,537  32,766  2,192  4,908  1,973  9,821  2,322 

Females  749,285  28,796  -  2,027  1,193  1,526  270 

Less Than 15  188,217  309  -  -  -  -  - 

15 - 24  304,665  5,650  605  993  331  1,151  751 

25 - 34  315,144  19,027  617  1,978  831  3,169  1,096 

35 - 44  236,116  23,570  970  1,566  1,267  5,037  745 

45 - 54  140,140  10,204  -  2,398  737  1,990  - 

55 - 64  77,644  2,802  -  -  -  -  - 

65 - 74  51,453  -  -  -  -  -  - 

74+  30,443  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 6a cont.: The Distribution of Individuals By Age Group and Types of Goods or Services Bought or 
                           Ordered Through E-Commerce, 2014 

Age Group
 All 

Individuals 

 Individuals 
Who Used 

E-Commerce 

 Individual Use of E-Commerce By Types of Goods or Services Purchased or Ordered  

Share
 purchases, 

insurance 
policies and 

other financial 
services 

Holiday 
accomodation 

(hotels etc)

Other
 travel

 arrangements 
(transport 

tickets, car 
hire, etc.)

Tickets for 
events

Purcha-
se of 

vehicles

Purchase 
of 

vehicle 
parts

Other 
activities

All Individuals  1,343,822  61,562  814  5,603  3,425  3,590  614  445  8,432 

Males  594,537  32,766  547  3,516  2,217  2,315  614  114  3,955 

Females  749,285  28,796  267  2,087  1,208  1,275  -  331  4,477 

Less Than 15  188,217  309  -  -  -  -  -  -  - 

15 - 24  304,665  5,650  -  13  12  417  -  -  35 

25 - 34  315,144  19,027  245  2,601  1,353  1,763  487  114  2,339 

35 - 44  236,116  23,570  444  1,152  909  114  127  331  4,188 

45 - 54  140,140  10,204  125  1,837  1,151  935  -  -  1,215 

55 - 64  77,644  2,802  -  -  -  361  -  -  392 

65 - 74  51,453  -  -  -  -  -  -  -  - 

74+  30,443  -  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 6b cont.: Proportional Distribution of Individuals By Age Group and  Types of Goods or Services Bought or 
                          Ordered Through E-Commerce, 2014 

Age Group
 All

 Individuals 

 Individuals 
Who Used       

E-Commerce 

 Individuals Use of E-Commerce By Types of Goods or Services Purchaced or Ordered  

Video games 
software and 

up-grades                   

Other computer 
software and 

up-grades                   
Computer 
hardware                    

Electronic 
equipment (incl. 

cameras)                   

Telecommunication services (e.g. 
TV, broadband 

subscriptions, fixed line or mobile 
phone subscriptions, uploading 

money on prepaid phone cards, 
etc.)

All Individuals  1.00  0.05  0.04  0.11  0.05  0.18  0.04 

Males  1.00  0.06  0.07  0.15  0.06  0.30  0.07 

Females  1.00  0.04  -  0.07  0.04  0.05  0.01 

Less Than 15  1.00  0.00  -  -  -  -  - 

15 - 24  1.00  0.02  0.11  0.18  0.06  0.20  0.13 

25 - 34  1.00  0.06  0.03  0.10  0.04  0.17  0.06 

35 - 44  1.00  0.10  0.04  0.07  0.05  0.21  0.03 

45 - 54  1.00  0.07  -  0.24  0.07  0.20  - 

55 - 64  1.00  0.04  -  -  -  -  - 

65 - 74  1.00  -  -  -  -  -  - 

74+  1.00  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 6b: Proportional Distribution of Individuals By Age Group and Types of Goods or Services Bought or 
                 Ordered Through E-Commerce, 2014 

Age Group
 All 

Individuals 

 Individuals 
Who Used       

E-Commerce 

 Individuals Use of E-Commerce By Types of Goods or Services Purchaced or Ordered  

Food or 
groceries

Household 
goods (e.g. 

furniture, 
toys, etc.)                      Medicine 

Films, 
music 

Books, 
magazines,

 newspapers 
(including e-books)

e-learning 
materials                    

Clothes, 
sports 
goods                   

All Individuals  1.00  0.05  0.04  0.19  0.03  0.06  0.20  0.11  0.32 

Males  1.00  0.06  0.01  0.17  0.05  0.11  0.31  0.16  0.22 

Females  1.00  0.04  0.06  0.23  0.00  0.01  0.08  0.06  0.44 

Less Than 15  1.00  0.00  -  -  -  1.00  -  -  - 

15 - 24  1.00  0.02  0.00  0.22  0.00  0.14  0.29  0.04  0.14 

25 - 34  1.00  0.06  0.00  0.27  -  0.07  0.13  0.10  0.44 

35 - 44  1.00  0.10  0.06  0.14  0.05  0.04  0.18  0.15  0.31 

45 - 54  1.00  0.07  0.04  0.21  0.04  0.04  0.21  0.05  0.33 

55 - 64  1.00  0.04  0.14  0.04  -  -  0.72  0.25  0.04 

65 - 74  1.00  -  -  -  -  -  -  -  - 

74+  1.00  -  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 6b cont.: Proportional Distribution of Individuals By Age Group and Types of Goods or Services Bought or  
                          Ordered Through E-Commerce, 2014 

Age Group  All Individuals 

 Individuals 
Who Used       

E-Commerce 

 Individual Use of E-Commerce By Types of Goods or Services Purchaced or Ordered  

Share 
purchases,
 insurance 

policies and other 
financial services 

Holiday 
accomodation 

(hotels etc)

Other travel 
arrangements 

(transport 
tickets, car 

hire, etc.)
Tickets for 

events

Purchase 
of 

vehicles

Purchase 
of vehicle 

parts
Other 

activities

All Individuals  1.00  0.05  0.01  0.09  0.06  0.06  0.01  0.01  0.14 

Males  1.00  0.06  0.02  0.11  0.07  0.07  0.02  0.00  0.12 

Females  1.00  0.04  0.01  0.07  0.04  0.04  -  0.01  0.16 

Less Than 15  1.00  0.00  -  -  -  -  -  -  - 

15 - 24  1.00  0.02  -  0.00  0.00  0.07  -  -  0.01 

25 - 34  1.00  0.06  0.01  0.14  0.07  0.09  0.03  0.01  0.12 

35 - 44  1.00  0.10  0.02  0.05  0.04  0.00  0.01  0.01  0.18 

45 - 54  1.00  0.07  0.01  0.18  0.11  0.09  -  -  0.12 

55 - 64  1.00  0.04  -  -  -  0.13  -  -  0.14 

65 - 74  1.00  - 

74+  1.00  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 6c cont.: Percentage Distribution of Individuals By Age, Gender and  Types of Goods or Services Bought or 
                          Ordered Through E-Commerce, 2014

Age Group
 All 

Individuals 

 Individuals 
Who Used       

E-Commerce 

 Individuals Use of E-Commerce By Types of Goods or Services Purchaced or Ordered  

Video games 
software and 

up-grades                   

Other 
computer 

software and 
up-grades                   

Computer 
hardware                    

Electronic 
equipment 

(incl. 
cameras)                   

Telecommunication services (e.g. 
TV, broadband subscriptions, fixed 
line or mobile phone subscriptions, 

uploading money on prepaid 
phone cards, etc.)

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  53.22  100.00  70.77  62.32  86.55  89.58 

Females  55.76  46.78  -  29.23  37.68  13.45  10.42 

Less Than 15  14.01  0.50  -  -  -  -  - 

15 - 24  22.67  9.18  27.60  14.32  10.45  10.14  28.97 

25 - 34  23.45  30.91  28.15  28.52  26.25  27.93  42.28 

35 - 44  17.57  38.29  44.25  22.58  40.02  44.39  28.74 

45 - 54  10.43  16.58  -  34.58  23.28  17.54  - 

55 - 64  5.78  4.55  -  -  -  -  - 

65 - 74  3.83  -  -  -  -  -  - 

74+  2.27  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 6c: Percentage Distribution of Individuals By Age Group and Types of Goods or Services Bought or 
                Ordered Through E-Commerce, 2014

Age And Gender
 All

 Individuals 

 Individuals Who 
Used       E-Com-

merce 

 Individuals Use of E-Commerce By Types of Goods or Services Purchaced or Ordered  

Food or 
groceries

Household 
goods (e.g. 

furniture,
 toys, etc.)                      Medicine 

Films, 
music 

Books, magazines, 
newspapers

 (including e-books)
e-learning 

materials                    

Clothes, 
sports 
goods                   

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  53.22  21.65  45.65  98.60  89.75  82.11  76.12  35.96 

Females  55.76  46.78  78.35  54.35  1.40  10.25  17.89  23.88  64.04 

Less Than 15  14.01  0.50  -  -  -  7.82  -  -  - 

15 - 24  22.67  9.18  0.54  10.48  0.76  19.85  13.19  3.41  4.03 

25 - 34  23.45  30.91  2.96  42.68  -  35.85  19.80  27.30  42.22 

35 - 44  17.57  38.29  60.20  27.66  73.51  26.23  33.67  52.10  36.42 

45 - 54  10.43  16.58  18.15  18.14  25.73  10.25  17.38  7.03  16.71 

55 - 64  5.78  4.55  18.15  1.04  -  -  15.95  10.16  0.62 

65 - 74  3.83  -  -  -  -  -  -  -  - 

74+  2.27  -  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero



         Statistics Botswana                         325         Statistics Botswana                         Botswana Household Access & Individual Use Of Information & 
Communication Technologies Report-2014

 Table 6c cont.: Percentage Distribution of Individuals By Age Group and Types of Goods or Services Bought or 
                            Ordered Through E-Commerce, 2014

Age Group
 All 

Individuals 

 Individuals 
Who Used       

E-Commerce 

 Individual Use of E-Commerce By Types of Goods or Services Purchaced or Ordered  

Share 
purchases, 
insurance 

policies and 
other financial 

services 

Holiday 
accomodation 

(hotels etc)

Other travel 
arrangements 

(transport 
tickets, car 

hire, etc.)
Tickets for 

events

Purchase 
of 

vehicles

Purchase 
of 

vehicle 
parts

Other 
activities

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  53.22  67.20  62.75  64.73  64.48  100.00  25.62  46.90 

Females  55.76  46.78  32.80  37.25  35.27  35.52  -  74.38  53.10 

Less Than 15  14.01  0.50  -  -  -  -  -  -  - 

15 - 24  22.67  9.18  -  0.23  0.35  11.62  -  -  0.42 

25 - 34  23.45  30.91  30.10  46.42  39.50  49.11  79.32  25.62  27.74 

35 - 44  17.57  38.29  54.55  20.56  26.54  3.18  20.68  74.38  49.67 

45 - 54  10.43  16.58  15.36  32.79  33.61  26.04  -  -  14.41 

55 - 64  5.78  4.55  -  -  -  10.06  -  -  4.65 

65 - 74  3.83  -  -  -  -  -  -  -  - 

74+  2.27  -  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 7a: The Distribution of Individuals by Age, Gender and Types of Goods Bought or Ordered 
                  Through E-Commerce But Were Downloaded Or Accessed From Websites Rather Than 
                  Being Delivered Through The Post, 2014

Age And 
Gender

 All
 Individuals 

 Individuals 
Who Used       

E-Commerce 

 Individual Use of E-Commerce By Types of Goods  Downloaded Or 
Accessed From Websites Rather Than Being Delivered Through The Post 

Films, 
music 

Electronic Books, 
Magazines, Newspapers, 

E-learning Materials, 

Computer Software (incl. 
computer and video games and 

software upgrades)

All Individuals  1,343,822  61,562  5,401  13,019  9,263 

Males  594,537  32,766  4,744  9,310  6,983 

Females  749,285  28,796  657  3,709  2,280 

Less Than 15

Males  92,205  309  307  -  - 

Females  96,012  -  -  -  - 

15 - 24

Males  146,769  2,839  773  368  1,204 

Females  157,896  2,811  -  -  544 

25 - 34

Males  127,420  9,081  2,223  1,765  2,419 

Females  187,724  9,946  405  599  - 

35 - 44

Males  109,921  13,503  1,036  3,670  2,018 

Females  126,195  10,067  -  2,023  22 

45 - 54

Males  58,964  5,051  405  1,916  1,342 

Females  81,176  5,153  252  673  1,714 

55 - 64

Males  30,972  1,983  -  1,591  - 

Females  46,672  819  -  414  - 

65 - 74

Males  18,910  -  -  -  - 

Females  32,543  -  -  -  - 

74+

Males  9,376  -  -  -  - 

Females  21,067  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 7b: Proportional Distribution of Individuals by Age, Gender and Types of Goods Bought or Ordered  
                Through E-Commerce But Were Downloaded Or Accessed From Websites Rather Than Being 
                Delivered Through The Post, 2014

Age And Gender  All Individuals 

 Individuals 
Who Used       

E-Commerce 

 Individual Use of E-Commerce By Types of Goods  Downloaded Or Accessed From 
Websites Rather Than Being Delivered Through The Post 

Films, music 

Electronic Books, 
Magazines, 

Newspapers, 
E-learning Materials, 

Computer Software
 (incl. computer and video games 

and software upgrades)

All Individuals  1.00  0.05  0.09  0.21  0.15 

Males  1.00  0.06  0.14  0.28  0.21 

Females  1.00  0.04  0.02  0.13  0.08 

Less Than 15

Males  1.00  0.00  0.99  -  - 

Females  1.00  -  -  -  - 

15 - 24

Males  1.00  0.02  0.27  0.13  0.42 

Females  1.00  0.02  -  -  0.19 

25 - 34

Males  1.00  0.07  0.24  0.19  0.27 

Females  1.00  0.05  0.04  0.06  - 

35 - 44

Males  1.00  0.12  0.08  0.27  0.15 

Females  1.00  0.08  -  0.20  0.00 

45 - 54

Males  1.00  0.09  0.08  0.38  0.27 

Females  1.00  0.06  0.05  0.13  0.33 

55 - 64

Males  1.00  0.06  -  0.80  - 

Females  1.00  0.02  -  0.51  - 

65 - 74

Males  1.00  -  -  -  - 

Females  1.00  -  -  -  - 

74+

Males  1.00  -  -  -  - 

Females  1.00  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 7c: Percentage Distribution of Individuals by Age, Gender and Types of Goods Bought or
                Ordered Through E-Commerce Were Downloaded Or Accessed From Websites Rather Than  
                Being Delivered Through The Post, 2014 

Age And Gender  All Individuals 

 Individuals 
Who Used       

E-Commerce 

 Individual Use of E-Commerce By Types of Goods  Downloaded Or 
Accessed From Websites Rather Than Being Delivered Through The Post 

Films, music 

Electronic Books, 
Magazines, Newspapers, 

E-learning Materials, 

Computer Software (incl. 
computer and video games and 

software upgrades)

All Individuals  100.00  100.00  100.00  100.00  100.00 

Males  44.24  53.22  87.84  71.51  75.39 

Females  55.76  46.78  12.16  28.49  24.61 

Less Than 15

Males  15.51  0.94  6.47  -  - 

Females  12.81  -  -  -  - 

15 - 24

Males  24.69  8.66  16.29  3.95  17.24 

Females  21.07  9.76  -  -  23.86 

25 - 34

Males  21.43  27.71  46.86  18.96  34.64 

Females  25.05  34.54  61.64  16.15  - 

35 - 44

Males  18.49  41.21  21.84  39.42  28.90 

Females  16.84  34.96  -  54.54  0.96 

45 - 54

Males  9.92  15.42  8.54  20.58  19.22 

Females  10.83  17.89  38.36  18.15  75.18 

55 - 64

Males  5.21  6.05  -  17.09  - 

Females  6.23  2.84  -  11.16  - 

65 - 74

Males  3.18  -  -  -  - 

Females  4.34  -  -  -  - 

74+

Males  1.58  -  -  -  - 

Females  2.81  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 8a: The Distribution of Individuals by Age Group and Types of Goods Bought or Ordered Through 
                 E-Commerce But Were Downloaded Or Accessed From Websites Rather Than Being 
                 Delivered Through The Post, 2014

Age And Gender
 All 

Individuals 

 Individuals 
Who Used       

E-Commerce 

 Individual Use of E-Commerce By Types of Goods  Downloaded Or Accessed From 
Websites Rather Than Being Delivered Through The Post 

Films, music 
Electronic Books, Magazines, 

Newspapers, E-learning Materials, 

Computer Software (incl. computer 
and video games and software 

upgrades)

All Individuals  1,343,822  61,562  5,401  13,019  9,263 

Males  594,537  32,766  4,744  9,310  6,983 

Females  749,285  28,796  657  3,709  2,280 

Less Than 15  188,217  309  307  -  - 

15 - 24  304,665  5,650  773  368  1,748 

25 - 34  315,144  19,027  2,628  2,364  2,419 

35 - 44  236,116  23,570  1,036  5,693  2,040 

45 - 54  140,140  10,204  657  2,589  3,056 

55 - 64  77,644  2,802  -  2,005  - 

65 - 74  51,453  -  -  -  - 

74+  30,443  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 8b: Proportional Distribution of Individuals by Age Group and Types of Goods Bought or Ordered Through 
                E-Commerce But Were Downloaded Or Accessed From Websites Rather Than Being Delivered
                Through The Post, 2014

Age And Gender
 All 

Individuals 

 Individuals 
Who Used       

E-Commerce 

 Individual Use of E-Commerce By Types of Goods  Downloaded Or Accessed From 
Websites Rather Than Being Delivered Through The Post 

Films, 
music 

Electronic Books, Magazines, 
Newspapers, E-learning 

Materials, 
Computer Software (incl. computer and 

video games and software upgrades)

All Individuals  1.00  0.05  0.09  0.21  0.15 

Males  1.00  0.06  0.14  0.28  0.21 

Females  1.00  0.04  0.02  0.13  0.08 

Less Than 15  1.00  0.00  0.99  -  - 

15 - 24  1.00  0.02  0.14  0.07  0.31 

25 - 34  1.00  0.06  0.14  0.12  0.13 

35 - 44  1.00  0.10  0.04  0.24  0.09 

45 - 54  1.00  0.07  0.06  0.25  0.30 

55 - 64  1.00  0.04  -  0.72  - 

65 - 74  1.00  -  -  -  - 

74+  1.00  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 8c: Percentage Distribution of Individuals by Age Group and Types of Goods Bought or Ordered Through 
                E-Commerce But Were Downloaded Or Accessed From Websites Rather Than Being 
                Delivered Through The Post, 2014 

Age And Gender  All Individuals 

 Individuals 
Who Used       

E-Commerce 

 Individual Use of E-Commerce By Types of Goods  Downloaded 
Or Accessed From Websites Rather Than Being Delivered Through The Post 

Films, music 

Electronic Books, Magazines, 
Newspapers, E-learning 

Materials, 

Computer Software (incl. computer 
and video games and software 

upgrades)

All Individuals  100.00  100.00  100.00  100.00  100.00 

Males  44.24  53.22  87.84  71.51  75.39 

Females  55.76  46.78  12.16  28.49  24.61 

Less Than 15  14.01  0.50  5.68  -  - 

15 - 24  22.67  9.18  14.31  2.83  18.87 

25 - 34  23.45  30.91  48.66  18.16  26.11 

35 - 44  17.57  38.29  19.18  43.73  22.02 

45 - 54  10.43  16.58  12.16  19.89  32.99 

55 - 64  5.78  4.55  -  15.40  - 

65 - 74  3.83  -  -  -  - 

74+  2.27  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 9a: The Distribution of Individuals by Age, Gender and The Source of Goods or Services Bought or 
                 Ordered Through E-Commerce, 2014

Age And 
Gender

 All 
Individuals 

 Individuals 
Who Used       

E-Commerce 

 Individual Use of E-Commerce By Source of Goods or Services Purchaced or Ordered    Individuals 
Who Used 

E-Commerce 
To Bet, 

Gamble or 
Play Lotto 

National 
Sellers

Sellers in Other 
SADC Countries

Sellers 
in other 
African 

Countries

Sellers 
in Asian 

Countries

Sellers in 
European 
Countries

Sellers in 
American 
Countries

Sellers of 
Unknown 

Origin

All Individuals  1,343,822  61,562  4,909  22,828  1,042  10,660  22,132  12,649  149  4,652 

Males  594,537  32,766  2,008  10,253  640  6,208  15,074  8,270  136  4,523 

Females  749,285  28,796  2,901  12,575  402  4,452  7,058  4,379  13  129 

Less Than 15

Males  92,205  309  309  -  -  -  -  -  -  - 

Females  96,012  -  -  -  -  -  -  -  -  - 

15 - 24

Males  146,769  2,839  -  620  -  155  1,995  486  -  - 

Females  157,896  2,811  -  1,119  -  566  -  784  -  - 

25 - 34

Males  127,420  9,081  646  2,270  66  1,932  2,795  3,029  22  1,115 

Females  187,724  9,946  1,334  4,835  13  1,268  2,504  2,967  13  129 

35 - 44

Males  109,921  13,503  1,054  4,804  574  2,941  7,487  1,779  114  2,922 

Females  126,195  10,067  159  4,642  136  2,606  2,235  628  -  - 

45 - 54

Males  58,964  5,051  -  1,342  -  789  2,436  1,746  -  - 

Females  81,176  5,153  994  1,574  253  13  2,319  -  -  - 

55 - 64

Males  30,972  1,983  -  1,217  -  392  361  1,230  -  486 

Females  46,672  819  414  405  -  -  -  -  -  - 

65 - 74

Males  18,910  -  -  -  -  -  -  -  -  - 

Females  32,543  -  -  -  -  -  -  -  -  - 

74+

Males  9,376  -  -  -  -  -  -  -  -  - 

Females  21,067  -  -  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 9b: Proportional Distribution of Individuals by Age, Gender and The Source of Goods or Services 
                Bought or Ordered Through E-Commerce, 2014 

Age And 
Gender

 All 
Individuals 

 Individuals 
Who Used       

E-Commerce 

 Individual Use of E-Commerce By Source of Goods or Services Purchaced or Ordered    Individuals 
Who Used 

E-Commerce 
To Bet, Gamble 

or Play Lotto 
National 

Sellers

Sellers in 
Other SADC 

Countries

Sellers 
in other 
African 

Countries

Sellers 
in Asian 

Countries

Sellers in 
European 
Countries

Sellers in 
American 
Countries

Sellers of 
Unknown 

Origin

All Individuals  1.00  0.05  0.08  0.37  0.02  0.17  0.36  0.21  0.00  0.08 

Males  1.00  0.06  0.06  0.31  0.02  0.19  0.46  0.25  0.00  0.14 

Females  1.00  0.04  0.10  0.44  0.01  0.15  0.25  0.15  0.00  0.00 

Less Than 15

Males  1.00  0.00  1.00  -  -  -  -  -  -  - 

Females  1.00  - 

15 - 24

Males  1.00  0.02  -  0.22  -  0.05  0.70  0.17  -  - 

Females  1.00  0.02  -  0.40  -  0.20  -  0.28  -  - 

25 - 34

Males  1.00  0.07  0.07  0.25  0.01  0.21  0.31  0.33  0.00  0.12 

Females  1.00  0.05  0.13  0.49  0.00  0.13  0.25  0.30  0.00  0.01 

35 - 44

Males  1.00  0.12  0.08  0.36  0.04  0.22  0.55  0.13  0.01  0.22 

Females  1.00  0.08  0.02  0.46  0.01  0.26  0.22  0.06  -  - 

45 - 54

Males  1.00  0.09  -  0.27  -  0.16  0.48  0.35  -  - 

Females  1.00  0.06  0.19  0.31  0.05  0.00  0.45  -  -  - 

55 - 64

Males  1.00  0.06  -  0.61  -  0.20  0.18  0.62  -  0.25 

Females  1.00  0.02  0.51  0.49  -  -  -  -  -  - 

65 - 74

Males  1.00  -  -  -  -  -  -  -  -  - 

Females  1.00  -  -  -  -  -  -  -  -  - 

74+

Males  1.00  -  -  -  -  -  -  -  -  - 

Females  1.00  -  -  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 9c: Percentage Distribution of Individuals by Age, Gender and The Source of Goods or Services Bought or 
                Ordered Through E-Commerce, 2014 

Age And 
Gender

 All 
Individuals 

 Individuals 
Who Used       

E-Commerce 

 Individual Use of E-Commerce By Source of Goods or Services Purchaced or Ordered    Individuals 
Who Used 

E-Commerce To 
Bet, Gamble or 

Play Lotto 
National 

Sellers

Sellers 
in Other 

SADC 
Countries

Sellers 
in other 
African 

Countries

Sellers 
in Asian 

Countries

Sellers in 
European 
Countries

Sellers in 
American 
Countries

Sellers of 
Unknown 

Origin

All Individuals  100  100  100  100  100  100  100  100  100  100 

Males  44.24  53.22  40.90  44.91  61.42  58.24  68.11  65.38  91.28  97.23 

Females  55.76  46.78  59.10  55.09  38.58  41.76  31.89  34.62  8.72  2.77 

Less Than 15

Males  15.51  0.94  15.39  -  -  -  -  -  -  - 

Females  12.81  -  -  -  -  -  -  -  -  - 

15 - 24

Males  24.69  8.66  -  6.05  -  2.50  13.23  5.88  -  - 

Females  21.07  9.76  -  8.90  -  12.71  -  17.90  -  - 

25 - 34

Males  21.43  27.71  32.17  22.14  10.31  31.12  18.54  36.63  16.18  24.65 

Females  25.05  34.54  45.98  38.45  3.23  28.48  35.48  67.76  100.00  100.00 

35 - 44

Males  18.49  41.21  52.49  46.85  89.69  47.37  49.67  21.51  83.82  64.60 

Females  16.84  34.96  5.48  36.91  33.83  58.54  31.67  14.34  -  - 

45 - 54

Males  9.92  15.42  -  13.09  -  12.71  16.16  21.11  -  - 

Females  10.83  17.89  34.26  12.52  62.94  0.29  32.86  -  -  - 

55 - 64

Males  5.21  6.05  -  11.87  -  6.31  2.39  14.87  -  10.75 

Females  6.23  2.84  14.27  3.22  -  -  -  -  -  - 

65 - 74

Males  3.18  -  -  -  -  -  -  -  -  - 

Females  4.34  -  -  -  -  -  -  -  -  - 

74+

Males  1.58  -  -  -  -  -  -  -  -  - 

Females  2.81  -  -  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 10a: The Distribution of Individuals by Age Group and The Source of Goods or Services Bought or 
                   Ordered Through E-Commerce, 2014

Age Group  All Individuals 

 Individuals 
Who Used       

E-Commerce 

 Individual Use of E-Commerce By Source of Goods or Services Purchaced or Ordered    Individuals 
Who Used 

E-Commerce 
To Bet, 

Gamble or 
Play Lotto 

National 
Sellers

Sellers 
in Other 

SADC 
Countries

Sellers 
in other 
African 

Countries

Sellers 
in Asian 

Countries

Sellers in 
European 
Countries

Sellers in 
American 
Countries

Sellers of 
Unknown 

Origin

All Individuals  1,343,822  61,562  4,909  22,828  1,042  10,660  22,132  12,649  149  4,652 

Males  594,537  32,766  2,008  10,253  640  6,208  15,074  8,270  136  4,523 

Females  749,285  28,796  2,901  12,575  402  4,452  7,058  4,379  13  129 

Less Than 15  188,217  309  309  -  -  -  -  -  -  - 

15 - 24  304,665  5,650  -  1,739  -  721  1,995  1,270  -  - 

25 - 34  315,144  19,027  1,980  7,105  79  3,200  5,299  5,996  35  1,244 

35 - 44  236,116  23,570  1,213  9,446  710  5,547  9,722  2,407  114  2,922 

45 - 54  140,140  10,204  994  2,916  253  802  4,755  1,746  -  - 

55 - 64  77,644  2,802  414  1,622  -  392  361  1,230  -  486 

65 - 74  51,453  -  -  -  -  -  -  -  -  - 

74+  30,443  -  -  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 10b: Proportional Distribution of Individuals by Age Group and The Source of Goods or Services Bought or 
                   Ordered Through E-Commerce, 2014

Age Group  All Individuals 

 Individuals 
Who Used       

E-Commerce 

 Individual Use of E-Commerce By Source of Goods or Services Purchaced or Ordered    Individuals 
Who Used 

E-Commerce 
To Bet, 

Gamble or 
Play Lotto 

National 
Sellers

Sellers 
in Other 

SADC 
Countries

Sellers 
in other 
African 

Countries

Sellers 
in Asian 

Countries

Sellers in 
European 
Countries

Sellers in 
American 
Countries

Sellers of 
Unknown 

Origin

All Individuals  1.00  0.05  0.08  0.37  0.02  0.17  0.36  0.21  0.00  0.08 

Males  1.00  0.06  0.06  0.31  0.02  0.19  0.46  0.25  0.00  0.14 

Females  1.00  0.04  0.10  0.44  0.01  0.15  0.25  0.15  0.00  0.00 

Less Than 15  1.00  0.00  1.00  -  -  -  -  -  -  - 

15 - 24  1.00  0.02  -  0.31  -  0.13  0.35  0.22  -  - 

25 - 34  1.00  0.06  0.10  0.37  0.00  0.17  0.28  0.32  0.00  0.07 

35 - 44  1.00  0.10  0.05  0.40  0.03  0.24  0.41  0.10  0.00  0.12 

45 - 54  1.00  0.07  0.10  0.29  0.02  0.08  0.47  0.17  -  - 

55 - 64  1.00  0.04  0.15  0.58  -  0.14  0.13  0.44  -  0.17 

65 - 74  1.00  -  -  -  -  -  -  -  -  - 

74+  1.00  -  -  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 10c: Percentage Distribution of Individuals by Age Group and The Source of Goods or Services Bought or
                   Ordered Through E-Commerce, 2014 

Age Group  All Individuals 

 Individuals 
Who Used       

E-Commerce 

 Individual Use of E-Commerce By Source of Goods or Services Purchaced or Ordered    Individuals 
Who Used 

E-Commerce 
To Bet, 

Gamble or 
Play Lotto 

National 
Sellers

Sellers 
in Other 

SADC 
Countries

Sellers 
in other 
African 

Countries

Sellers 
in Asian 

Countries

Sellers in 
European 
Countries

Sellers in 
American 
Countries

Sellers of 
Unknown 

Origin

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  53.22  40.90  44.91  61.42  58.24  68.11  65.38  91.28  97.23 

Females  55.76  46.78  59.10  55.09  38.58  41.76  31.89  34.62  8.72  2.77 

Less Than 15  14.01  0.50  6.29  -  -  -  -  -  -  - 

15 - 24  22.67  9.18  -  7.62  -  6.76  9.01  10.04  -  - 

25 - 34  23.45  30.91  40.33  31.12  7.58  30.02  23.94  47.40  23.49  26.74 

35 - 44  17.57  38.29  24.71  41.38  68.14  52.04  43.93  19.03  76.51  62.81 

45 - 54  10.43  16.58  20.25  12.77  24.28  7.52  21.48  13.80  -  - 

55 - 64  5.78  4.55  8.43  7.11  -  3.68  1.63  9.72  -  10.45 

65 - 74  3.83  -  -  -  -  -  -  -  -  - 

74+  2.27  -  -  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 11a: The Distribution of Individuals by Age, Gender and Reasons For Not Using E-Commerce, 2014

Age And 
Gender

 All 
Individuals 

 Individuals 
Who Did 
Not Use 

E-Commerce 

 Individual Reasons For Not Using E-Commerce 

No Need 
to Use 

One
Lack of 

Skills
Never Herd 

of it
Not 

Available
Usage Costs 

too High
Lack of 

knowledge
Security 

Concerns Other

All Individuals  1,343,822  432,222  263,076  54,001  48,452  7,597  7,990  1,245  26,572  53,401 

Males  594,537  207,672  124,017  25,680  23,467  5,010  3,067  452  15,433  26,477 

Females  749,285  224,550  139,059  28,321  24,985  2,587  4,923  793  11,139  26,924 

Less Than 15

Males  92,205  15,998  7,414  1,596  6,180  -  701  -  841  2,177 

Females  96,012  15,731  9,222  2,031  5,177  -  -  -  -  79 

15 - 24

Males  146,769  85,716  53,951  11,127  10,461  1,106  1,655  -  5,444  7,534 

Females  157,896  88,362  58,973  9,855  12,162  914  2,328  390  1,578  9,096 

25 - 34

Males  127,420  54,553  32,176  8,103  4,863  2,426  711  452  5,010  4,966 

Females  187,724  77,526  45,626  10,871  4,716  1,428  2,595  290  6,430  10,565 

35 - 44

Males  109,921  35,706  19,660  4,178  1,146  1,119  -  -  1,832  10,232 

Females  126,195  27,304  17,940  3,721  1,398  245  -  113  2,025  3,063 

45 - 54

Males  58,964  12,251  8,066  676  443  359  -  -  2,306  1,200 

Females  81,176  12,518  5,800  1,830  1,532  -  -  -  1,106  2,896 

55 - 64

Males  30,972  3,078  2,750  -  -  -  -  -  -  368 

Females  46,672  1,933  1,498  13  -  -  -  -  -  447 

65 - 74

Males  18,910  369  -  -  374  -  -  -  -  - 

Females  32,543  1,178  -  -  -  -  -  -  -  778 

74+

Males  9,376  -  -  -  -  -  -  -  -  - 

Females  21,067  -  -  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 11b: Proportional Distribution of Individuals by Age, Gender and Reasons For Not Using E-Commerce, 2014

Age And 
Gender

 All 
Individuals 

 Individuals 
Who Did 
Not Use 

E-Commerce 

 Individual Reasons For Not Using E-Commerce 

No Need 
to Use 

One
Lack of 

Skills
Never Herd 

of it
Not 

Available
Usage Costs 

too High
Lack of 

knowledge
Security 

Concerns Other

All Individuals  1.00  0.32  0.61  0.12  0.11  0.02  0.02  0.00  0.06  0.12 

Males  1.00  0.35  0.60  0.12  0.11  0.02  0.01  0.00  0.07  0.13 

Females  1.00  0.30  0.62  0.13  0.11  0.01  0.02  0.00  0.05  0.12 

Less Than 15

Males  1.00  0.17  0.46  0.10  0.39  -  0.04  -  0.05  0.14 

Females  1.00  0.16  0.59  0.13  0.33  -  -  -  -  0.01 

15 - 24

Males  1.00  0.58  0.63  0.13  0.12  0.01  0.02  -  0.06  0.09 

Females  1.00  0.56  0.67  0.11  0.14  0.01  0.03  0.00  0.02  0.10 

25 - 34

Males  1.00  0.43  0.59  0.15  0.09  0.04  0.01  0.01  0.09  0.09 

Females  1.00  0.41  0.59  0.14  0.06  0.02  0.03  0.00  0.08  0.14 

35 - 44

Males  1.00  0.32  0.55  0.12  0.03  0.03  -  -  0.05  0.29 

Females  1.00  0.22  0.66  0.14  0.05  0.01  -  0.00  0.07  0.11 

45 - 54

Males  1.00  0.21  0.66  0.06  0.04  0.03  -  -  0.19  0.10 

Females  1.00  0.15  0.46  0.15  0.12  -  -  -  0.09  0.23 

55 - 64

Males  1.00  0.10  0.89  -  -  -  -  -  -  0.12 

Females  1.00  0.04  0.78  0.01  -  -  -  -  -  0.23 

65 - 74

Males  1.00  0.02  -  -  1.01  -  -  -  -  - 

Females  1.00  0.04  -  -  -  -  -  -  -  0.66 

74+

Males  1.00  -  -  -  -  -  -  -  -  - 

Females  1.00  -  -  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 11c: Percentage Distribution of Individuals by Age, Gender and Reasons For Not Using E-Commerce, 2014  

Age And 
Gender

 All 
Individuals 

 Individuals 
Who Did 
Not Use 

E-Commerce 

 Individual Reasons For Not Using E-Commerce 

No Need 
to Use 

One
Lack of 

Skills
Never Herd 

of it
Not 

Available
Usage Costs 

too High
Lack of 

knowledge
Security 

Concerns Other

All Individuals  100  100  100  100  100  100  100  100  100  100 

Males  44.24  48.05  47.14  47.55  48.43  65.95  38.39  36.31  58.08  49.58 

Females  55.76  51.95  52.86  52.45  51.57  34.05  61.61  63.69  41.92  50.42 

Less Than 15

Males  15.51  7.70  5.98  6.21  26.33  -  22.86  -  5.45  8.22 

Females  12.81  7.01  6.63  7.17  20.72  -  -  -  -  0.29 

15 - 24

Males  24.69  41.27  43.50  43.33  44.58  22.08  53.96  -  35.28  28.45 

Females  21.07  39.35  42.41  34.80  48.68  35.33  47.29  49.18  14.17  33.78 

25 - 34

Males  21.43  26.27  25.94  31.55  20.72  48.42  23.18  100.00  32.46  18.76 

Females  25.05  34.52  32.81  38.38  18.88  55.20  52.71  36.57  57.73  39.24 

35 - 44

Males  18.49  17.19  15.85  16.27  4.88  22.34  -  -  11.87  38.64 

Females  16.84  12.16  12.90  13.14  5.60  9.47  -  14.25  18.18  11.38 

45 - 54

Males  9.92  5.90  6.50  2.63  1.89  7.17  -  -  14.94  4.53 

Females  10.83  5.57  4.17  6.46  6.13  -  -  -  9.93  10.76 

55 - 64

Males  5.21  1.48  2.22  -  -  -  -  -  -  1.39 

Females  6.23  0.86  1.08  0.05  -  -  -  -  -  1.66 

65 - 74

Males  3.18  0.18  -  -  1.59  -  -  -  -  - 

Females  4.34  0.52  -  -  -  -  -  -  -  2.89 

74+

Males  1.58  -  -  -  -  -  -  -  -  - 

Females  2.81  -  -  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 12a: The Distribution of Individuals by Age Group and Reasons For Not Using E-Commerce, 2014

Age And Gender
 All 

Individuals 

 Individuals 
Who Did 
Not Use 

E-Commerce 

 Individual Reasons For Not Using E-Commerce 

No Need 
to Use 

One
Lack of 

Skills
Never Herd 

of it
Not 

Available
Usage Costs 

too High
Lack of 

knowledge
Security 

Concerns Other

All Individuals  1,343,822  432,222  263,076  54,001  48,452  7,597  7,990  1,245  26,572  53,401 

Males  594,537  207,672  124,017  25,680  23,467  5,010  3,067  452  15,433  26,477 

Females  749,285  224,550  139,059  28,321  24,985  2,587  4,923  793  11,139  26,924 

Less Than 15  188,217  31,729  16,636  3,627  11,357  -  701  -  841  2,256 

15 - 24  304,665  174,078  112,924  20,982  22,623  2,020  3,983  390  7,022  16,630 

25 - 34  315,144  132,079  77,802  18,974  9,579  3,854  3,306  742  11,440  15,531 

35 - 44  236,116  63,010  37,600  7,899  2,544  1,364  -  113  3,857  13,295 

45 - 54  140,140  24,769  13,866  2,506  1,975  359  -  -  3,412  4,096 

55 - 64  77,644  5,010  4,248  13  -  -  -  -  -  815 

65 - 74  51,453  1,547  -  -  374  -  -  -  -  778 

74+  30,443  -  -  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 12b: Proportional Distribution of Individuals by Age Group and Reasons For Not Using E-Commerce, 2014

Age And Gender
 All 

Individuals 

 Individuals 
Who Did 
Not Use 

E-Commerce 

 Individual Reasons For Not Using E-Commerce 

No Need 
to Use 

One
Lack of 

Skills
Never Herd 

of it
Not 

Available
Usage Costs 

too High
Lack of 

knowledge
Security 

Concerns Other

All Individuals  1.00  0.32  0.61  0.12  0.11  0.02  0.02  0.00  0.06  0.12 

Males  1.00  0.35  0.60  0.12  0.11  0.02  0.01  0.00  0.07  0.13 

Females  1.00  0.30  0.62  0.13  0.11  0.01  0.02  0.00  0.05  0.12 

Less Than 15  1.00  0.17  0.52  0.11  0.36  -  0.02  -  0.03  0.07 

15 - 24  1.00  0.57  0.65  0.12  0.13  0.01  0.02  0.00  0.04  0.10 

25 - 34  1.00  0.42  0.59  0.14  0.07  0.03  0.03  0.01  0.09  0.12 

35 - 44  1.00  0.27  0.60  0.13  0.04  0.02  -  0.00  0.06  0.21 

45 - 54  1.00  0.18  0.56  0.10  0.08  0.01  -  -  0.14  0.17 

55 - 64  1.00  0.06  0.85  0.00  -  -  -  -  -  0.16 

65 - 74  1.00  0.03  -  -  0.24  -  -  -  -  0.50 

74+  1.00  -  -  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 12c: Percentage Distribution of Individuals by Age Group and Reasons For Not Using E-Commerce, 2014 

Age And Gender
 All 

Individuals 

 Individuals 
Who Did 
Not Use 

E-Commerce 

 Individual Reasons For Not Using E-Commerce 

No Need 
to Use 

One
Lack of 

Skills
Never Herd 

of it
Not 

Available
Usage Costs 

too High
Lack of 

knowledge
Security 

Concerns Other

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  48.05  47.14  47.55  48.43  65.95  38.39  36.31  58.08  49.58 

Females  55.76  51.95  52.86  52.45  51.57  34.05  61.61  63.69  41.92  50.42 

Less Than 15  14.01  7.34  6.32  6.72  23.44  -  8.77  -  3.16  4.22 

15 - 24  22.67  40.28  42.92  38.85  46.69  26.59  49.85  31.33  26.43  31.14 

25 - 34  23.45  30.56  29.57  35.14  19.77  50.73  41.38  59.60  43.05  29.08 

35 - 44  17.57  14.58  14.29  14.63  5.25  17.95  -  9.08  14.52  24.90 

45 - 54  10.43  5.73  5.27  4.64  4.08  4.73  -  -  12.84  7.67 

55 - 64  5.78  1.16  1.61  0.02  -  -  -  -  -  1.53 

65 - 74  3.83  0.36  -  -  0.77  -  -  -  -  1.46 

74+  2.27  -  -  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 13a: The Distribution of Individuals By Highest Education Level Completed and Types of Goods or Services 
                   Bought or Ordered Through E-Commerce, 2014 

Highest Education 
Level Completed

 All 
Individuals 

 Individuals 
Who Used       

E-Commerce 

 Individual Use of E-Commerce By Types of Goods or Services Purchaced or Ordered  

Food or 
groceries

Household 
goods (e.g. 

furniture, 
toys, etc.)                      Medicine Films, music 

Books, 
magazines, 
newspapers 

(including 
e-books)

e-learning 
materials                    

Clothes, 
sports 
goods                   

All Individuals  1,343,822  61,562  2,231  11,993  1,574  3,950  12,568  6,897  19,909 

Primary or Lower  347,398  -  -  -  -  -  -  -  - 

Lower Secondary  389,554  1,947  -  420  -  309  420  -  - 

Upper Secondary  192,276  11,191  1,212  1,821  -  418  650  -  2,139 

Tertiary  273,701  48,423  1,019  9,751  1,574  3,223  11,498  6,898  17,770 

Other  10,166  -  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

 Table 13a cont.: The Distribution of Individuals By Highest Education Level Completed and Types of Goods or 
                              Services Bought or Ordered Through E-Commerce, 2014 

Highest Education 
Level Completed

 All 
Individuals 

 Individuals 
Who Used       

E-Commerce 

 Individual Use of E-Commerce By Types of Goods or Services Purchaced or Ordered  

Video games 
software and 

up-grades                   

Other 
computer 

software 
and 

up-grades                   
Computer 
hardware                    

Electronic 
equipment 

(incl. 
cameras)                   

Telecommunication services 
(e.g. TV, broadband 

subscriptions, fixed line or mobile 
phone subscriptions, uploading 

money on prepaid phone cards, 
etc.)

All Individuals  1,343,822  61,562  2,192  6,935  3,166  11,347  2,592 

Primary or Lower  347,398  -  -  -  -  -  - 

Lower Secondary  389,554  1,947  -  91  -  155  - 

Upper Secondary  192,276  11,191  13  544  125  2,130  125 

Tertiary  273,701  48,423  2,179  6,300  3,042  9,063  2,468 

Other  10,166  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 13a cont.: The Distribution of Individuals By Highest Education Level Completed and  Types of Goods or Services 
                             Bought or Ordered Through E-Commerce, 2014 

Highest Education 
Level Completed

 All 
Individuals 

 Individuals 
Who Used       

E-Commerce 

 Individual Use of E-Commerce By Types of Goods or Services Purchaced or Ordered  

Share 
purchases, 
insurance 

policies and 
other financial 

services 

Holiday 
accomodation 

(hotels etc)

Other travel 
arrangements 

(transport 
tickets, car 

hire, etc.)

Tickets 
for 

events
Purchase 

of vehicles

Purchase 
of vehicle 

parts
Other 

activities

All Individuals  1,343,822  61,562  814  5,603  3,425  3,590  614  445  8,432 

Primary or Lower  347,398  -  -  -  -  -  -  -  - 

Lower Secondary  389,554  1,947  -  -  290  -  290  -  684 

Upper Secondary  192,276  11,191  245  420  455  405  13  -  3,614 

Tertiary  273,701  48,423  569  5,183  2,680  3,186  311  445  4,135 

Other  10,166  -  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 13b cont.: Proportional Distribution of Individuals By Highest Education Level Completed and  Types of Goods or 
                            Services Bought or Ordered Through E-Commerce, 2014 

Highest Education 
Level Completed

 All 
Individuals 

 Individuals 
Who Used       

E-Commerce 

 Individual Use of E-Commerce By Types of Goods or Services Purchaced or Ordered  

Video games 
software and 

up-grades                   

Other 
computer 

software 
and up-
grades                   

Computer 
hardware                    

Electronic 
equipment 

(incl. 
cameras)                   

Telecommunication services 
(e.g. TV, broadband 

subscriptions, fixed line or mobile 
phone subscriptions, uploading 

money on prepaid phone cards, 
etc.)

All Individuals  1.00  0.05  0.04  0.11  0.05  0.18  0.04 

Primary or Lower  1.00  -  -  -  -  -  - 

Lower Secondary  1.00  0.00  -  0.05  -  0.08  - 

Upper Secondary  1.00  0.06  0.00  0.05  0.01  0.19  0.01 

Tertiary  1.00  0.18  0.04  0.13  0.06  0.19  0.05 

Other  1.00  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

 Table 13b: Proportional Distribution of Individuals By Highest Education Level Completed and Types of Goods or 
                   Services Bought or Ordered Through E-Commerce, 2014  

Highest Education 
Level Completed

 All 
Individuals 

 Individuals 
Who Used       

E-Commerce 

 Individual Use of E-Commerce By Types of Goods or Services Purchaced or Ordered  

Food or 
groceries

Household 
goods (e.g. 

furniture, 
toys, etc.)                      Medicine Films, music 

Books, 
magazines, 
newspapers 

(including 
e-books)

e-learning 
materials                    

Clothes, 
sports 
goods                   

All Individuals  1.00  0.05  0.04  0.19  0.03  0.06  0.20  0.11  0.32 

Primary or Lower  1.00  -  -  -  -  -  -  -  - 

Lower Secondary  1.00  0.00  -  0.22  -  0.16  0.01  -  - 

Upper Secondary  1.00  0.06  0.11  0.16  -  0.04  0.01  -  0.19 

Tertiary  1.00  0.18  0.02  0.20  0.03  0.07  0.19  0.14  0.37 

Other  1.00  -  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 13b cont.: Proportional Distribution of Individuals By Highest Education Level Completed and  Types of Goods or 
                            Services Bought or Ordered Through E-Commerce, 2014 

Highest Education 
Level Completed

 All 
Individuals 

 Individuals 
Who Used       

E-Commerce 

 Individual Use of E-Commerce By Types of Goods or Services Purchaced or Ordered  

Share 
purchases, 
insurance 

policies and 
other financial 

services 

Holiday 
accomodation 

(hotels etc)

Other travel 
arrangements 

(transport 
tickets, car 

hire, etc.)

Tickets 
for 

events
Purchase 

of vehicles

Purchase 
of vehicle 

parts
Other 

activities

All Individuals  1.00  0.05  0.01  0.09  0.06  0.06  0.01  0.01  0.14 

Primary or Lower  1.00  -  -  -  -  -  -  -  - 

Lower Secondary  1.00  0.00  -  -  0.15  -  0.15  -  0.35 

Upper Secondary  1.00  0.06  0.02  0.04  0.04  0.04  0.00  -  0.32 

Tertiary  1.00  0.18  0.01  0.11  0.06  0.07  0.01  0.01  0.09 

Other  1.00  -  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 13c: Percentage Distribution of Individuals By Highest Education Level Completed and Types of Goods or 
                   Ordered Through E-Commerce, 2014  

Highest Education 
Level Completed

 All 
Individuals 

 Individuals 
Who Used       

E-Commerce 

 Individual Use of E-Commerce By Types of Goods or Services Purchaced or Ordered  

Food or 
groceries

Household 
goods (e.g. 

furniture, 
toys, etc.)                      Medicine Films, music 

Books, 
magazines, 
newspapers 

(including 
e-books)

e-learning 
materials                    

Clothes, 
sports 
goods                   

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Primary or Lower  25.85  -  -  -  -  -  -  -  - 

Lower Secondary  28.99  3.16  -  3.50  -  7.82  3.34  -  - 

Upper Secondary  14.31  18.18  54.33  15.18  -  10.58  5.17  -  10.74 

Tertiary  20.37  78.66  45.67  81.31  100.00  81.59  91.49  100.01  89.26 

Other  0.76  -  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 13c cont.: Percentage Distribution of Individuals By Highest Education Level Completed and  Types of Goods or 
                            Services Bought or Ordered Through E-Commerce, 2014

Highest Education 
Level Completed

 All 
Individuals 

 Individuals 
Who Used       

E-Commerce 

 Individual Use of E-Commerce By Types of Goods or Services Purchaced or Ordered  

Video games 
software and 

up-grades                   

Other 
computer 

software 
and up-
grades                   

Computer 
hardware                    

Electronic 
equipment 

(incl. 
cameras)                   

Telecommunication services 
(e.g. TV, broadband 

subscriptions, fixed line or mobile 
phone subscriptions, uploading 

money on prepaid phone cards, 
etc.)

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Primary or Lower  25.85  -  -  -  -  -  - 

Lower Secondary  28.99  3.16  -  1.31  -  1.37  - 

Upper Secondary  14.31  18.18  0.59  7.84  3.95  18.77  4.82 

Tertiary  20.37  78.66  99.41  90.84  96.08  79.87  95.22 

Other  0.76  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 13c cont.: Percentage Distribution of Individuals By Highest Education Level Completed and  Types of Goods or 
                            Services Bought or Ordered Through E-Commerce, 2014

Highest Education 
Level Completed

 All 
Individuals 

 Individuals 
Who Used       

E-Commerce 

 Individual Use of E-Commerce By Types of Goods or Services Purchaced or Ordered  

Share 
purchases, 
insurance 

policies and 
other financial 

services 

Holiday 
accomodation 

(hotels etc)

Other travel 
arrangements 

(transport 
tickets, car 

hire, etc.)

Tickets 
for 

events
Purchase 

of vehicles

Purchase 
of vehicle 

parts
Other 

activities

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Primary or Lower  25.85  -  -  -  -  -  -  -  - 

Lower Secondary  28.99  3.16  -  -  8.47  -  47.23  -  8.11 

Upper Secondary  14.31  18.18  30.10  7.50  13.28  11.28  2.12  -  42.86 

Tertiary  20.37  78.66  69.90  92.50  78.25  88.75  50.65  100.00  49.04 

Other  0.76  -  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 14a: The Distribution of Individuals by  Highest Education Level Completed and Types of Goods Bought or 
                   Ordered Through E-Commerce Which Were Downloaded Or Accessed From Website Rather Than Being 
                   Delivered Through The Post, 2014

Highest Education 
Level Completed

 All 
Individuals 

 Individuals 
Who Used       

E-Commerce 

 Individuals Use of E-Commerce By Types of Goods  Downloaded Or 
Accessed From Websites Rather Than Being Delivered Through The Post 

Films, music 

Electronic Books, Magazines, 
Newspapers, E-learning 

Materials, 

Computer Software (incl. 
computer and video games and 

software upgrades)

All Individuals  1,343,822  61,562  5,401  13,019  9,263 

Primary or Lower  347,398  -  -  -  - 

Lower Secondary  389,554  1,947  309  420  91 

Upper Secondary  192,276  11,191  405  245  558 

Tertiary  273,701  48,423  4,688  12,354  8,615 

Other  10,166  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 14b: Proportional Distribution of Individuals by  Highest Education Level Completed and Types of Goods 
                   Bought or Ordered Through E-Commerce Which Were Downloaded Or Accessed From Websites 
                   Rather Than Being Delivered Through The Post, 2014

Highest Education 
Level Completed

 All 
Individuals 

 Individuals 
Who Used       

E-Commerce 

 Individuals Use of E-Commerce By Types of Goods  Downloaded Or 
Accessed From Websites Rather Than Being Delivered Through The Post 

Films, music 

Electronic Books, Magazines, 
Newspapers, E-learning 

Materials, 

Computer Software (incl. 
computer and video games and 

software upgrades)

All Individuals  1.00  0.05  0.09  0.21  0.15 

Primary or Lower  1.00  -  -  -  - 

Lower Secondary  1.00  0.00  0.16  0.22  0.05 

Upper Secondary  1.00  0.06  0.04  0.02  0.05 

Tertiary  1.00  0.18  0.10  0.26  0.18 

Other  1.00  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 14c: Percentage Distribution of Individuals by  Highest Education Level Completed and Types of Goods Bought 
or Ordered Through E-Commerce Which Were Downloaded Or Accessed From Websites Rather Than Being Delivered 
Through The Post, 2014

Highest Education 
Level Completed

 All 
Individuals 

 Individuals 
Who Used       

E-Commerce 

 Individuals Use of E-Commerce By Types of Goods  Downloaded Or 
Accessed From Websites Rather Than Being Delivered Through The Post 

Films, music 

Electronic Books, Magazines, 
Newspapers, E-learning 

Materials, 

Computer Software (incl. 
computer and video games and 

software upgrades)

All Individuals  100.00  100.00  100.00  100.00  100.00 

Primary or Lower  25.85  -  -  -  - 

Lower Secondary  28.99  3.16  5.72  3.23  0.98 

Upper Secondary  14.31  18.18  7.50  1.88  6.02 

Tertiary  20.37  78.66  86.80  94.89  93.00 

Other  0.76  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 15a: The Distribution of Individuals by Highest Education Level Completed and The Source of Goods or Services 
                   Bought or Ordered Through E-Commerce, 2014

Highest Education 
Level Completed

 All 
Individuals 

 Individuals 
Who Used       

E-Commerce 

 Individual Use of E-Commerce By Source of Goods or Services Purchaced or 
Ordered    Individuals 

Who Used 
E-Commerce 

To Bet, 
Gamble or 

Play Lotto 
National 

Sellers

Sellers 
in Other 

SADC 
Countries

Sellers 
in other 
African 

Countries

Sellers 
in Asian 

Countries

Sellers in 
European 
Countries

Sellers in 
American 
Countries

Sellers of 
Unknown 

Origin

All Individuals  1,343,822  61,562  4,909  22,828  1,042  10,660  22,132  12,649  149  4,652 

Primary or Lower  347,398  -  -  -  -  -  -  -  -  - 

Lower  Secondary  389,554  1,947  729  503  -  335  290  69  22  - 

Upper Secondary  192,276  11,191  265  3,920  -  2,184  4,248  1,046  -  - 

Tertiary  273,701  48,423  4,180  18,405  1,042  8,142  17,594  11,534  127  4,652 

Other  10,166  -  -  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 15b: Proportional Distribution of Individuals by Highest Education Level Completed and The Source of Goods or 
                   Services Bought or Ordered Through E-Commerce, 2014

Highest Education 
Level Completed

 All 
Individuals 

 Individuals 
Who Used       

E-Commerce 

 Individual Use of E-Commerce By Source of Goods or Services Purchaced or 
Ordered    Individuals 

Who Used 
E-Commerce 

To Bet, 
Gamble or 

Play Lotto 
National 

Sellers

Sellers 
in Other 

SADC 
Countries

Sellers 
in other 
African 

Countries

Sellers 
in Asian 

Countries

Sellers in 
European 
Countries

Sellers in 
American 
Countries

Sellers of 
Unknown 

Origin

All Individuals  1.00  0.05  0.08  0.37  0.02  0.17  0.36  0.21  0.00  0.08 

Primary or Lower  1.00  -  -  -  -  -  -  -  -  - 

Lower Secondary  1.00  0.00  0.37  0.26  -  0.17  0.15  0.04  0.01  - 

Upper Secondary  1.00  0.06  0.02  0.35  -  0.20  0.38  0.09  -  - 

Tertiary  1.00  0.18  0.09  0.38  0.02  0.17  0.36  0.24  0.00  0.10 

Other  1.00  -  -  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 15c: The Distribution of Individuals by Highest Education Level Completed and The Source of Goods or 
                   Services Bought or Ordered Through E-Commerce, 2014

Highest 
Education Level 
Completed

 All 
Individuals 

 Individuals 
Who Used       

E-Commerce 

 Individual Use of E-Commerce By Source of Goods or Services Purchaced or Ordered  
  Individuals 

Who Used 
E-Commerce 

To Bet, 
Gamble or 

Play Lotto 
National 

Sellers

Sellers 
in Other 

SADC 
Countries

Sellers 
in other 
African 

Countries

Sellers 
in Asian 

Countries

Sellers in 
European 
Countries

Sellers in 
American 
Countries

Sellers of 
Unknown 

Origin

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Primary or Lower  25.85  -  -  -  -  -  -  -  -  - 

Lower 
Secondary 

 28.99  3.16  14.85  2.20  -  3.14  1.31  0.55  14.77  - 

Upper 
Secondary 

 14.31  18.18  5.40  17.17  -  20.49  19.19  8.27  -  - 

Tertiary  20.37  78.66  85.15  80.62  100.00  76.38  79.50  91.19  85.23  100.00 

Other  0.76  -  -  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 16a:The Distribution of Individuals by  Highest Education Level Completed and Reasons 
                 For Not Using E-Commerce , 2014

District
 All 

Individuals 

 Individuals 
Who Did 
Not Use 

E-Commerce 

Individual Reasons For Not Using E-Commerce

No Need to 
Use One

Lack of 
Skills

Never 
Herd 

of it
Not 

Available

Usage 
Costs too 

High
Lack of 

knowledge
Security 

Concerns Other

All Individuals  1,343,822  432,222  263,076  54,001  48,452  7,597  7,990  1,245  26,572  53,401 

Primary or Lower  347,398  21,022  10,218  3,467  7,227  -  -  -  414  1,476 

Lower Secondary  389,554  105,339  61,223  17,720  20,163  2,018  1,816  504  4,446  5,363 

Upper Secondary  192,276  116,016  69,608  15,626  13,225  3,420  3,467  -  5,056  14,120 

Tertiary  273,701  189,576  121,070  16,527  7,219  2,159  2,707  742  16,656  32,441 

Other  10,166  269  271  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 16b: Proportional Distribution of Individuals by  Highest Education Level Completed and Reasons 
                  For Not Using E-Commerce , 2014

District
 All 

Individuals 

 Individuals 
Who Did 
Not Use 

E-Commerce 

Individual Reasons For Not Using E-Commerce

No Need to 
Use One

Lack of 
Skills

Never 
Herd 

of it
Not 

Available

Usage 
Costs too 

High
Lack of 

knowledge
Security 

Concerns Other

All Individuals  1.00  0.32  0.61  0.12  0.11  0.02  0.02  0.00  0.06  0.12 

Primary or Lower  1.00  0.06  0.49  0.16  0.34  -  -  -  0.02  0.07 

Lower Secondary  1.00  0.27  0.58  0.17  0.19  0.02  0.02  0.00  0.04  0.05 

Upper Secondary  1.00  0.60  0.60  0.13  0.11  0.03  0.03  -  0.04  0.12 

Tertiary  1.00  0.69  0.64  0.09  0.04  0.01  0.01  0.00  0.09  0.17 

Other  1.00  0.03  1.01  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 16c: Percentage Distribution of Individuals by  Highest Education Level Completed and Reasons 
                  For Not Using E-Commerce , 2014

District
 All 

Individuals 

 Individuals 
Who Did 
Not Use 

E-Commerce 

Individual Reasons For Not Using E-Commerce

No Need to 
Use One

Lack of 
Skills

Never 
Herd 

of it
Not 

Available

Usage 
Costs too 

High
Lack of 

knowledge
Security 

Concerns Other

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Primary or Lower  25.85  4.86  3.88  6.42  14.92  -  -  -  1.56  2.76 

Lower Secondary  28.99  24.37  23.27  32.81  41.61  26.56  22.73  40.48  16.73  10.04 

Upper Secondary  14.31  26.84  26.46  28.94  27.30  45.02  43.39  -  19.03  26.44 

Tertiary  20.37  43.86  46.02  30.60  14.90  28.42  33.88  59.60  62.68  60.75 

Other  0.76  0.06  0.10  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 17a: The Distribution of Individuals By Employment Status and  Types of Goods or Services Bought or 
                   Ordered Through E-Commerce, 2014 

Employment Status
 All

 Individuals 

 Individuals 
Who Used       

E-Commerce 

 Individual Use of E-Commerce By Types of Goods or Services Purchaced or Ordered  

Food or 
groceries

Household 
goods (e.g. 

furniture, 
toys, etc.)                      Medicine 

Films, 
music 

Books, 
magazines, 
newspapers 

(including 
e-books)

e-learning 
materials                    

Clothes, 
sports 
goods                   

All Individuals  1,343,822  61,562  2,231  11,993  1,574  3,950  12,568  6,897  19,909 

Employee Paid in Cash  484,510  43,189  1,814  8,072  1,147  2,869  10,296  4,656  15,431 

Employee Paid in Kind  3,047  -  -  -  -  -  -  -  - 

Self-Employed With No Employees  84,782  2,527  -  710  -  -  361  544  1,004 

Self-Employed with Employees  27,211  5,552  -  1,882  414  -  253  -  1,151 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 17a cont.: The Distribution of Individuals By Employment Status and  Types of Goods or Services Bought or  
                            Ordered Through E-Commerce, 2014 

Employment Status
 All 

Individuals 

 Individuals 
Who Used       

E-Commerce 

 Individual Use of E-Commerce By Types of Goods or Services Purchaced or Ordered  

Video games 
software and 

up-grades                   

Other 
computer 

software and 
up-grades                   

Computer 
hardware                    

Electronic 
equipment 

(incl. 
cameras)                   

Telecommunication 
services (e.g. TV, 

broadband subscriptions, 
fixed line or mobile phone 

subscriptions, uploading 
money on prepaid phone 

cards, etc.)

All Individuals  1,343,822  61,562  2,192  6,935  3,166  11,347  2,592 

Employee Paid in Cash  484,510  43,189  1,600  6,033  1,849  8,520  1,389 

Employee Paid in Kind  3,047  -  -  -  -  -  - 

Self-Employed With No Employees  84,782  2,527  -  -  420  32  - 

Self-Employed with Employees  27,211  5,552  -  452  566  2,188  452 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 17a cont.: The Distribution of Individuals By Employment Status and Types of Goods or Services Bought or 
                             Ordered Through E-Commerce, 2014 

Employment Status  A
ll 

In
di

vi
du

al
s 

 In
di

vi
du

al
s 

W
ho

 U
se

d 
   

   
E-

C
om

m
er

ce
 

 Individual Use of E-Commerce By Types of Goods or Services Purchased or Ordered  

Sh
ar

e 
pu

rc
ha

se
s,

 
in

su
ra

nc
e 

po
lic

ie
s 

an
d 

ot
he

r fi
na

nc
ia

l 
se

rv
ic

es
 

Ho
lid

ay
 

ac
co

m
od

at
io

n 
(h

ot
el

s 
et

c)

O
th

er
 tr

av
el

 
ar

ra
ng

em
en

ts
 

(tr
an

sp
or

t 
tic

ke
ts

, c
ar

 h
ire

, 
et

c.
)

Tic
ke

ts
 fo

r 
ev

en
ts

Pu
rc

ha
se

 o
f 

ve
hi

cl
es

Pu
rc

ha
se

 o
f 

ve
hi

cl
e 

pa
rts

O
th

er
 

ac
tiv

iti
es

All Individuals  1,343,822  61,562  814  5,603  3,425  3,590  614  445  8,432 

Employee Paid in Cash  484,510  43,189  814  4,341  2,670  1,907  325  445  3,927 

Employee Paid in Kind  3,047  -  -  -  -  -  -  -  - 

Self-Employed With No Employees  84,782  2,527  -  544  290  905  290  -  129 

Self-Employed with Employees  27,211  5,552  -  705  452  361  -  -  1,191 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero 
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Table 17b cont.: Proportional Distribution of Individuals By Employment Status and  Types of Goods or Services Bought  or 
                            Ordered Through E-Commerce, 2014 

Employment Status
 All 

Individuals 

 Individuals 
Who Used       

E-Commerce 

 Individual Use of E-Commerce By Types of Goods or Services Purchased or Ordered  

Video games 
software and 

up-grades                   

Other 
computer 

software and 
up-grades                   

Computer 
hardware                    

Electronic 
equipment 

(incl. 
cameras)                   

Telecommunication 
services (e.g. TV, 

broadband subscriptions, 
fixed line or mobile phone 

subscriptions, uploading 
money on prepaid phone 

cards, etc.)

All Individuals  1.00  0.05  0.04  0.11  0.05  0.18  0.04 

Employee Paid in Cash  1.00  0.09  0.04  0.14  0.04  0.20  0.03 

Employee Paid in Kind  1.00  -  -  -  -  -  - 

Self-Employed With No Employees  1.00  0.03  -  -  0.17  0.01  - 

Self-Employed with Employees  1.00  0.20  -  0.08  0.10  0.39  0.08 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 17b: Proportional Distribution of Individuals By Employment Status and Types of Goods or Services Bought or 
                   Ordered Through E-Commerce, 2014 

Employment Status
 All 

Individuals 

 Individuals 
Who Used       

E-Commerce 

 Individual Use of E-Commerce By Types of Goods or Services Purchased or Ordered  

Food or 
groceries

Household 
goods (e.g. 

furniture, 
toys, etc.)                      Medicine 

Films, 
music 

Books, 
magazines, 
newspapers 

(including 
e-books)

e-learning 
materials                    

Clothes, 
sports 
goods                   

All Individuals  1.00  0.05  0.04  0.19  0.03  0.06  0.20  0.11  0.32 

Employee Paid in Cash  1.00  0.09  0.04  0.19  0.03  0.07  0.24  0.11  0.36 

Employee Paid in Kind  1.00  -  -  -  -  -  -  -  - 

Self-Employed With No Employees  1.00  0.03  -  0.28  -  -  0.14  0.22  0.40 

Self-Employed with Employees  1.00  0.20  -  0.34  0.07  -  0.05  -  0.21 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 17b cont.: Proportional Distribution of Individuals By Employment Status and Types of Goods or Services 
                             Bought or Ordered Through E-Commerce, 2014
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All Individuals  1.00  0.05  0.01  0.09  0.06  0.06  0.01  0.01  0.14 

Employee Paid in Cash  1.00  0.09  0.02  0.10  0.06  0.04  0.01  0.01  0.09 

Employee Paid in Kind  1.00  -  -  -  -  -  -  -  - 

Self-Employed With No Employees  1.00  0.03  -  0.22  0.11  0.36  0.11  -  0.05 

Self-Employed with Employees  1.00  0.20  -  0.13  0.08  0.07  -  -  0.21 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero 
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Table 17c cont.: Percentage Distribution of Individuals By Employment Status and  Types of Goods or Services Bought or 
                             Ordered Through E-Commerce, 2014

Employment Status
 All 

Individuals 

 Individuals 
Who Used       

E-Commerce 

 Individual Use of E-Commerce By Types of Goods or Services Purchased or Ordered  

Video games 
software and 

up-grades                   

Other 
computer 

software and 
up-grades                   

Computer 
hardware                    

Electronic 
equipment 

(incl. 
cameras)                   

Telecommunication 
services (e.g. TV, 

broadband subscriptions, 
fixed line or mobile phone 

subscriptions, uploading 
money on prepaid phone 

cards, etc.)

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Employee Paid in Cash  36.05  70.16  72.99  86.99  58.40  75.09  53.59 

Employee Paid in Kind  0.23  -  -  -  -  -  - 

Self-Employed With No Employees  6.31  4.10  -  -  13.27  0.28  - 

Self-Employed with Employees  2.02  9.02  -  6.52  17.88  19.28  17.44 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 17c: Percentage Distribution of Individuals By Employment Status and Types of Goods or Services Bought or 
                  Ordered Through E-Commerce, 2014

Employment Status
 All 

Individuals 

 Individuals 
Who Used       

E-Commerce 

 Individual Use of E-Commerce By Types of Goods or Services Purchased or Ordered  

Food or 
groceries

Household 
goods (e.g. 

furniture, 
toys, etc.)                      Medicine 

Films, 
music 

Books, 
magazines, 
newspapers 

(including 
e-books)

e-learning 
materials                    

Clothes, 
sports 
goods                   

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Employee Paid in Cash  36.05  70.16  81.31  67.31  72.87  72.63  81.92  67.51  77.51 

Employee Paid in Kind  0.23  -  -  -  -  -  -  -  - 

Self-Employed With No Employees  6.31  4.10  -  5.92  -  -  2.87  7.89  5.04 

Self-Employed with Employees  2.02  9.02  -  15.69  26.30  -  2.01  -  5.78 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 17c cont.: Percentage Distribution of Individuals By Employment Status and Types of Goods or Services 
                             Bought  or Ordered Through E-Commerce, 2014
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All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Employee Paid in Cash  36.05  70.16  100.00  77.48  77.96  53.12  52.93  100.00  46.57 

Employee Paid in Kind  0.23  -  -  -  -  -  -  -  - 

Self-Employed With No Employees  6.31  4.10  -  9.71  8.47  25.21  47.23  -  1.53 

Self-Employed with Employees  2.02  9.02  -  12.58  13.20  10.06  -  -  14.12 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero 
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Table 18a: The Distribution of Individuals by Employment Status and Types of Goods Bought or Ordered Through  
                   E-Commerce Which Were Downloaded Or Accessed From Websites Rather Than Being Delivered
                   Through The Post, 2014            

Employment Status
 All 

Individuals 

 Individuals 
Who Used       

E-Commerce 

 Individual Use of E-Commerce By Types of Goods Downloaded Or 
Accessed From Websites Rather Than Being Delivered Through The Post 

Films, music 

Electronic Books, Magazines, 
Newspapers, E-learning 

Materials, 

Computer Software (incl. 
computer and video games 

and software upgrades)

All Individuals  1,343,822  61,562  5,401  13,019  9,263 

Employee Paid in Cash  484,510  43,189  4,068  10,576  6,510 

Employee Paid in Kind  3,047  -  -  -  - 

Self-Employed With No Employees  84,782  2,527  -  361  544 

Self-Employed with Employees  27,211  5,552  253  253  1,018 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 18b: Proportional Distribution of Individuals by Employment Status and Types of Goods Bought or Ordered 
                  Through E-Commerce Which Were Downloaded Or Accessed From Websites Rather Than Being Delivered  
                  Through The Post, 2014             

Employment Status
 All 

Individuals 

 Individuals 
Who Used       

E-Commerce 

 Individual Use of E-Commerce By Types of Goods Downloaded Or 
Accessed From Websites Rather Than Being Delivered Through The Post 

Films, music 

Electronic Books, Magazines, 
Newspapers, E-learning 

Materials, 

Computer Software (incl. 
computer and video games 

and software upgrades)

All Individuals  1.00  0.05  0.09  0.21  0.15 

Employee Paid in Cash  1.00  0.09  0.09  0.24  0.15 

Employee Paid in Kind  1.00  -  -  -  - 

Self-Employed With No Employees  1.00  0.03  -  0.14  0.22 

Self-Employed with Employees  1.00  0.20  0.05  0.05  0.18 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 18c: Percentage Distribution of Individuals by Employment Status and Types of Goods Bought or Ordered  
                   Through E-Commerce Which Were Downloaded Or Accessed From Websites Rather Than Being 
                   Delivered Through The Post, 2014          

Employment Status
 All 

Individuals 

 Individuals 
Who Used       

E-Commerce 

 Individual Use of E-Commerce By Types of Goods Downloaded Or 
Accessed From Websites Rather Than Being Delivered Through The Post 

Films, music 

Electronic Books, Magazines, 
Newspapers, E-learning 

Materials, 

Computer Software (incl. 
computer and video games 

and software upgrades)

All Individuals  100.00  100.00  100.00  100.00  100.00 

Employee Paid in Cash  36.05  70.16  75.32  81.24  70.28 

Employee Paid in Kind  0.23  -  -  -  - 

Self-Employed With No Employees  6.31  4.10  -  2.77  5.87 

Self-Employed with Employees  2.02  9.02  4.68  1.94  10.99 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 19a: The Distribution of Individuals by Employment Status and The Source of Goods or Services Bought or
                  Ordered Through E-Commerce, 2014
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All Individuals  1,343,822  61,562  4,909  22,828  1,042  10,660  22,132  12,649  149  4,652 

Employee Paid in Cash  347,398  43,189  3,896  15,066  789  7,250  17,764  10,095  149  4,222 

Employee Paid in Kind  389,554  -  -  -  -  -  -  -  -  - 

Self-Employed With No Employees  192,276  2,527  -  1,387  -  420  720  -  -  430 

Self-Employed with Employees  273,701  5,552  414  1,847  253  1,012  1,652  1,284  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 19b: Proportional Distribution of Individuals by Employment Status and The Source of Goods or Services 
                   Bought or Ordered Through E-Commerce, 2014
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All Individuals  1.00  0.05  0.08  0.37  0.02  0.17  0.36  0.21  0.00  0.08 

Employee Paid in Cash  1.00  0.12  0.09  0.35  0.02  0.17  0.41  0.23  0.00  - 

Employee Paid in Kind  1.00  -  -  -  -  -  -  -  -  - 

Self-Employed With No Employees  1.00  0.01  -  0.55  -  0.17  0.28  -  -  0.17 

Self-Employed with Employees  1.00  0.02  0.07  0.33  0.05  0.18  0.30  0.23  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 19c: Percentage Distribution of Individuals by Employment Status and The Source of Goods or Services
                   Bought or Ordered Through E-Commerce, 2014
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All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Employee Paid in Cash  25.85  70.16  79.36  66.00  75.72  68.01  80.26  79.81  100.00  90.76 

Employee Paid in Kind  28.99  -  -  -  -  -  -  -  -  - 

Self-Employed With No Employees  14.31  4.10  -  6.08  -  3.94  3.25  -  -  9.24 

Self-Employed with Employees  20.37  9.02  8.43  8.09  24.28  9.49  7.46  10.15  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 20a: The Distribution of Individuals by  Employment Status and Reasons For Not Using E-Commerce, 2014
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All Individuals  1,343,822  432,222.00  263,076  54,001  48,452  7,597  7,990  1,245  26,572  53,401 

Employee Paid in Cash  484,510  188,488  113,116  22,239  13,844  4,574  1,924  856  14,728  29,083 

Employee Paid in Kind  3,047  1,022  639  -  382  -  -  -  -  - 

Self-Employed With No Employees  84,782  14,139  9,401  4,082  791  -  -  -  839  756 

Self-Employed with Employees  27,211  9,724  6,796  1,307  -  -  -  -  335  1,616 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 20b: Proportional Distribution of Individuals by  Employment Status and Reasons For Not Using E-Commerce , 2014

Employment Status  A
ll 

In
di

vi
du

al
s 

 In
di

vi
du

al
s 

W
ho

 
Di

d 
N

ot
 U

se
 

E-
C

om
m

er
ce

 

Individual Reasons For Not Using E-Commerce
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All Individuals  1.00  0.32  0.61  0.12  0.11  0.02  0.02  0.00  0.06  0.12 

Employee Paid in Cash  1.00  0.39  0.60  0.12  0.07  0.02  0.01  0.00  0.08  0.15 

Employee Paid in Kind  1.00  0.34  0.63  -  0.37  -  -  -  -  - 

Self-Employed With No Employees  1.00  0.17  0.66  0.29  0.06  -  -  -  0.06  0.05 

Self-Employed with Employees  1.00  0.36  0.70  0.13  -  -  -  -  0.03  0.17 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 20c: Percentage Distribution of Individuals by Employment Status and Reasons For Not Using E-Commerce, 2014        

Employment Status  A
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All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  
100.00 

Employee Paid in Cash  36.05  43.61  43.00  41.18  28.57  60.21  24.08  68.76  55.43  54.46 

Employee Paid in Kind  0.23  0.24  0.24  -  0.79  -  -  -  -  - 

Self-Employed With No Employees  6.31  3.27  3.57  7.56  1.63  -  -  -  3.16  1.42 

Self-Employed with Employees  2.02  2.25  2.58  2.42  -  -  -  -  1.26  3.03 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 21a: The Distribution of Individuals by Occupation and Types of Goods or Services Bought or Ordered 
                   Through E-Commerce, 2014
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All Individuals 1,343,822  61,562  2,231  11,993  1,574  3,950  12,568  6,897  19,909  2,192  6,935 3,166 

Managers  42,407  11,819  405  2,985  1,202  1,699  4,405  911  2,937  125  1,488 1,202 

Professionals  57,399  20,757  551  1,160  359  598  3,662  2,773  8,933  969  3,131  912 

Technicians & Associate Professionals  44,549  4,377  -  1,120  -  -  273  114  2,511  125  125  - 

Clerical Support Services  35,063  3,761  51  1,262  -  558  1,431  51  506  368  368  722 

Services & Sales Workers  144,236  7,782  808  4,098  -  13  1,053  808  1,776  13  1,352  - 

Skilled Agricultural, Forestry & Fishery Workers  9,014  -  -  -  -  -  -  -  -  -  -  - 

Craft & Related Trades Workers  70,867  1,876  -  22  -  -  22  544  544  -  22  - 

Plant & Machine Operators and Assemblers  33,626  896  -  17  -  -  64  -  381  -  -  - 

Elementary Occupations  161,238  -  -  -  -  -  -  -  -  -  -  - 

Armed Forces Occupations  834  -  -  -  -  -  -  -  -  -  -  - 

Occupation Not Stated or Not Classifiable  318  -  -  -  -  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 21a cont.: The Distribution of Individuals by Occupation and Types of Goods or Services Bought or Ordered 
                             Through E-Commerce, 2014
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All Individuals  1,343,822  61,562  11,347  2,592  814  5,603  3,425  3,590  614  445  8,432 

Managers  42,407  11,819  3,651  1,344  22  1,785  1,130  766  -  -  1,654 

Professionals  57,399  20,757  5,048  372  547  1,463  837  588  227  445  1,369 

Technicians & Associate Professionals  44,549  4,377  -  -  -  436  149  -  67  -  646 

Clerical Support Services  35,063  3,761  368  -  -  368  -  701  -  -  374 

Services & Sales Workers  144,236  7,782  1,477  125  245  574  864  574  290  -  129 

Skilled Agricultural, Forestry & Fishery Workers  9,014  -  -  -  -  -  -  -  -  -  - 

Craft & Related Trades Workers  70,867  1,876  196  -  -  544  -  544  17  -  1,075 

Plant & Machine Operators and Assemblers  33,626  896  -  -  -  420  433  -  13  -  - 

Elementary Occupations  161,238  -  -  -  -  -  -  -  -  -  - 

Armed Forces Occupations  834  -  -  -  -  -  -  -  -  -  - 

Occupation Not Stated or Not Classifiable  318  -  -  -  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 21b: Proportional Distribution of Individuals by Occupation and Types of Goods or Services Bought or 
                   Ordered Through E-Commerce, 2014
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All Individuals  1.00  0.05  0.04  0.19  0.03  0.06  0.20  0.11  0.32  0.04  0.11  0.05 

Managers  1.00  0.28  0.03  0.25  0.10  0.14  0.37  0.08  0.25  0.01  0.13  0.10 

Professionals  1.00  0.36  0.03  0.06  0.02  0.03  0.18  0.13  0.43  0.05  0.15  0.04 

Technicians & Associate Professionals  1.00  0.10  -  0.26  -  -  0.06  0.03  0.57  0.03  0.03  - 

Clerical Support Services  1.00  0.11  0.01  0.34  -  0.15  0.38  0.01  0.13  0.10  0.10  0.19 

Services & Sales Workers  1.00  0.05  0.10  0.53  -  0.00  0.14  0.10  0.23  0.00  0.17  - 

Skilled Agricultural, Forestry & Fishery Workers  1.00  -  -  -  -  -  -  -  -  -  -  - 

Craft & Related Trades Workers  1.00  0.03  -  0.01  -  -  0.01  0.29  0.29  -  0.01  - 

Plant & Machine Operators and Assemblers  1.00  0.03  -  0.02  -  -  0.07  -  0.43  -  -  - 

Elementary Occupations  1.00  -  -  -  -  -  -  -  -  -  -  - 

Armed Forces Occupations  1.00  -  -  -  -  -  -  -  -  -  -  - 

Occupation Not Stated or Not Classifiable  1.00  -  -  -  -  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 21b cont.: Proportional Distribution of Individuals by Occupation and Types of Goods or Services Bought or 
                            Ordered Through E-Commerce, 2014
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All Individuals  1.00  0.05  0.18  0.04  0.01  0.09  0.06  0.06  0.01  0.01  0.14 

Managers  1.00  0.28  0.31  0.11  0.00  0.15  0.10  0.06  -  -  0.14 

Professionals  1.00  0.36  0.24  0.02  0.03  0.07  0.04  0.03  0.01  0.02  0.07 

Technicians & Associate Professionals  1.00  0.10  -  -  -  0.10  0.03  -  0.02  -  0.15 

Clerical Support Services  1.00  0.11  0.10  -  -  0.10  -  0.19  -  -  0.10 

Services & Sales Workers  1.00  0.05  0.19  0.02  0.03  0.07  0.11  0.07  0.04  -  0.02 

Skilled Agricultural, Forestry & Fishery Workers  1.00  - 

Craft & Related Trades Workers  1.00  0.03  0.10  -  -  0.29  -  0.29  0.01  -  0.57 

Plant & Machine Operators and Assemblers  1.00  0.03  -  -  -  0.47  0.48  -  0.01  -  - 

Elementary Occupations  1.00  -  -  -  -  -  -  -  -  -  - 

Armed Forces Occupations  1.00  -  -  -  -  -  -  -  -  -  - 

Occupation Not Stated or Not Classifiable  1.00  -  -  -  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 21c: Percentage Distribution of Individuals by Occupation and Types of Goods or Services Bought or
                   Ordered Through E-Commerce, 2014
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All Individuals 100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Managers  3.16  19.20  18.15  24.89  76.37  43.01  35.05  13.21  14.75  5.70  21.46  37.97 

Professionals  4.27  33.72  24.70  9.67  22.81  15.14  29.14  40.21  44.87  44.21  45.15  28.81 

Technicians & Associate Professionals  3.32  7.11  -  9.34  -  -  2.17  1.65  12.61  5.70  1.80  - 

Clerical Support Services  2.61  6.11  2.29  10.52  -  14.13  11.39  0.74  2.54  16.79  5.31  22.80 

Services & Sales Workers  10.73  12.64  36.22  34.17  -  0.33  8.38  11.72  8.92  0.59  19.50  - 

Skilled Agricultural, Forestry & Fishery Workers  0.67  -  -  -  -  -  -  -  -  -  -  - 

Craft & Related Trades Workers  5.27  3.05  -  0.18  -  -  0.18  7.89  2.73  -  0.32  - 

Plant & Machine Operators and Assemblers  2.50  1.46  -  0.14  -  -  0.51  -  1.91  -  -  - 

Elementary Occupations  12.00  -  -  -  -  -  -  -  -  -  -  - 

Armed Forces Occupations  0.06  -  -  -  -  -  -  -  -  -  -  - 

Occupation Not Stated or Not Classifiable  0.02  -  -  -  -  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 21c cont.: Percentage Distribution of Individuals by Occupation and Types of Goods or Services Bought or 
                            Ordered Through E-Commerce, 2014 
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All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Managers  3.16  19.20  32.18  51.85  2.70  31.86  32.99  21.34  -  -  19.62 

Professionals  4.27  33.72  44.49  14.35  67.20  26.11  24.44  16.38  36.97  100.00  16.24 

Technicians & Associate Professionals  3.32  7.11  -  -  -  7.78  4.35  -  10.91  -  7.66 

Clerical Support Services  2.61  6.11  3.24  -  -  6.57  -  19.53  -  -  4.44 

Services & Sales Workers  10.73  12.64  13.02  4.82  30.10  10.24  25.23  15.99  47.23  -  1.53 

Skilled Agricultural, Forestry & Fishery Workers  0.67  -  -  -  -  -  -  -  -  -  - 

Craft & Related Trades Workers  5.27  3.05  1.73  -  -  9.71  -  15.15  2.77  -  12.75 

Plant & Machine Operators and Assemblers  2.50  1.46  -  -  -  7.50  12.64  -  2.12  -  - 

Elementary Occupations  12.00  -  -  -  -  -  -  -  -  -  - 

Armed Forces Occupations  0.06  -  -  -  -  -  -  -  -  -  - 

Occupation Not Stated or Not Classifiable  0.02  -  -  -  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 22a: The Distribution of Individuals by Occupation and Types of Goods Bought or Ordered Through 
                   E-Commerce Which Were Downloaded Or Accessed From Websites Rather Than Being 
                   Delivered Through The Post, 2014

Occupation  All Individuals 

 Individuals 
Who Used       

E-Commerce 

Individual Use of E-Commerce By Types of Goods 
Downloaded Or Accessed From Websites Rather 

Than Being Delivered Through The Post

Films, 
music 

Electronic Books, Magazines, 
Newspapers, E-learning 

Materials, 

Computer Software 
(incl. computer and 

video games and 
software upgrades)

All Individuals  1,343,822  61,562  5,401  13,019  9,263 

Managers  42,407  11,819  2,357  4,810  2,911 

Professionals  57,399  20,757  598  3,662  3,545 

Technicians & Associate Professionals  44,549  4,377  -  148  125 

Clerical Support Services  35,063  3,761  558  1,431  368 

Services & Sales Workers  144,236  7,782  808  1,053  558 

Skilled Agricultural, Forestry & Fishery Workers  9,014  -  -  -  - 

Craft & Related Trades Workers  70,867  1,876  -  22  566 

Plant & Machine Operators and Assemblers  33,626  896  -  64  - 

Elementary Occupations  161,238  -  -  -  - 

Armed Forces Occupations  834  -  -  -  - 

Occupation Not Stated or Not Classifiable  318  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 22b: Proportional Distribution of Individuals by Occupation and Types of Goods Bought or Ordered 
                   Through E-Commerce Which Were Downloaded Or Accessed From Websites Rather Than 
                   Being Delivered Through The Post, 2014

Occupation  All Individuals 

 Individuals 
Who Used       

E-Commerce 

Individual Use of E-Commerce By Types of Goods 
Downloaded Or Accessed From Websites Rather 

Than Being Delivered Through The Post

Films, 
music 

Electronic Books, Magazines, 
Newspapers, E-learning 

Materials, 

Computer Software 
(incl. computer and 

video games and 
software upgrades)

All Individuals  1.00  0.05  0.09  0.21  0.15 

Managers  1.00  0.28  0.20  0.41  0.25 

Professionals  1.00  0.36  0.03  0.18  0.17 

Technicians & Associate Professionals  1.00  0.10  -  0.03  0.03 

Clerical Support Services  1.00  0.11  0.15  0.38  0.10 

Services & Sales Workers  1.00  0.05  0.10  0.14  0.07 

Skilled Agricultural, Forestry & Fishery Workers  1.00  -  -  -  - 

Craft & Related Trades Workers  1.00  0.03  -  0.01  0.30 

Plant & Machine Operators and Assemblers  1.00  0.03  -  0.07  - 

Elementary Occupations  1.00  -  -  -  - 

Armed Forces Occupations  1.00  -  -  -  - 

Occupation Not Stated or Not Classifiable  1.00  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 22c: Percentage Distribution of Individuals by Occupation and Types of Goods Bought or Ordered 
                   Through E-Commerce Which Were Downloaded Or Accessed From Websites Rather Than
                   Being Delivered Through The Post, 2014    

Occupation  All Individuals 

 Individuals 
Who Used       

E-Commerce 

Individual Use of E-Commerce By Types of Goods 
Downloaded Or Accessed From Websites Rather 

Than Being Delivered Through The Post

Films, 
music 

Electronic Books, Magazines, 
Newspapers, E-learning 

Materials, 

Computer Software 
(incl. computer and 

video games and 
software upgrades)

All Individuals  100.00  100.00  100.00  100.00  100.00 

Managers  3.16  19.20  43.64  36.95  31.43 

Professionals  4.27  33.72  11.07  28.13  38.27 

Technicians & Associate Professionals  3.32  7.11  -  1.14  1.35 

Clerical Support Services  2.61  6.11  10.33  10.99  3.97 

Services & Sales Workers  10.73  12.64  14.96  8.09  6.02 

Skilled Agricultural, Forestry & Fishery Workers  0.67  -  -  -  - 

Craft & Related Trades Workers  5.27  3.05  -  0.17  6.11 

Plant & Machine Operators and Assemblers  2.50  1.46  -  0.49  - 

Elementary Occupations  12.00  -  -  -  - 

Armed Forces Occupations  0.06  -  -  -  - 

Occupation Not Stated or Not Classifiable  0.02  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 23a: The Distribution of Individuals by Occupation and The Source of Goods or Services Bought or 
                   Ordered Through E-Commerce, 2014
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All Individuals  1,343,822  61,562  4,909  22,828  1,042  10,660  22,132  12,649  149  4,652 

Managers  42,407  11,819  1,223  3,582  275  1,794  4,268  4,280  -  69 

Professionals  57,399  20,757  1,424  7,505  640  4,665  10,676  4,260  114  4,034 

Technicians & Associate Professionals  44,549  4,377  13  1,007  114  271  1,769  1,431  -  549 

Clerical Support Services  35,063  3,761  847  613  13  445  991  904  13  - 

Services & Sales Workers  144,236  7,782  803  4,343  -  485  1,905  245  -  - 

Skilled Agricultural, Forestry & Fishery Workers  9,014  -  -  -  -  -  -  -  -  - 

Craft & Related Trades Workers  70,867  1,876  -  853  -  1,008  106  196  22  - 

Plant & Machine Operators and Assemblers  33,626  896  -  398  -  13  420  64  -  - 

Elementary Occupations  161,238  -  -  -  -  -  -  -  -  - 

Armed Forces Occupations  834  -  -  -  -  -  -  -  -  - 

Occupation Not Stated or Not Classifiable  318  -  -  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 23b: Proportional Distribution of Individuals by Occupation and The Source of Goods or Services Bought or 
                  Ordered Through E-Commerce, 2014
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All Individuals  1.00  0.05  0.08  0.37  0.02  0.17  0.36  0.21  0.00  0.08 

Managers  1.00  0.28  0.10  0.30  0.02  0.15  0.36  0.36  -  0.01 

Professionals  1.00  0.36  0.07  0.36  0.03  0.22  0.51  0.21  0.01  0.19 

Technicians & Associate Professionals  1.00  0.10  0.00  0.23  0.03  0.06  0.40  0.33  -  0.13 

Clerical Support Services  1.00  0.11  0.23  0.16  0.00  0.12  0.26  0.24  0.00  - 

Services & Sales Workers  1.00  0.05  0.10  0.56  -  0.06  0.24  0.03  -  - 

Skilled Agricultural, Forestry & Fishery Workers  1.00  -  -  -  -  -  -  -  -  - 

Craft & Related Trades Workers  1.00  0.03  -  0.45  -  0.54  0.06  0.10  0.01  - 

Plant & Machine Operators and Assemblers  1.00  0.03  -  0.44  -  0.01  0.47  0.07  -  - 

Elementary Occupations  1.00  -  -  -  -  -  -  -  -  - 

Armed Forces Occupations  1.00  -  -  -  -  -  -  -  -  - 

Occupation Not Stated or Not Classifiable  1.00  -  -  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 23c: Percentage Distribution of Individuals by Occupation and The Source of Goods or Services Bought or 
                  Ordered Through E-Commerce, 2014
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All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Managers  3.16  19.20  24.91  15.69  26.39  16.83  19.28  33.84  -  1.48 

Professionals  4.27  33.72  29.01  32.88  61.42  43.76  48.24  33.68  76.51  86.72 

Technicians & Associate Professionals  3.32  7.11  0.26  4.41  10.94  2.54  7.99  11.31  -  11.80 

Clerical Support Services  2.61  6.11  17.25  2.69  1.25  4.17  4.48  7.15  8.72  - 

Services & Sales Workers  10.73  12.64  16.36  19.02  -  4.55  8.61  1.94  -  - 

Skilled Agricultural, Forestry & Fishery Workers  0.67  -  -  -  -  -  -  -  -  - 

Craft & Related Trades Workers  5.27  3.05  -  3.74  -  9.46  0.48  1.55  14.77  - 

Plant & Machine Operators and Assemblers  2.50  1.46  -  1.74  -  0.12  1.90  0.51  -  - 

Elementary Occupations  12.00  -  -  -  -  -  -  -  -  - 

Armed Forces Occupations  0.06  -  -  -  -  -  -  -  -  - 

Occupation Not Stated or Not Classifiable  0.02  -  -  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 24a: The Distribution of Individuals by District and Reasons For Not Using E-Commerce, 2014
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All Individuals  1,343,822  432,222  263,076  54,001  48,452  7,597  7,990  1,245  26,572  53,401 

Managers  42,407  22,224  13,982  1,847  35  290  -  -  1,574  4,777 

Professionals  57,399  33,088  20,791  1,587  1,063  1,168  889  290  3,686  4,945 

Technicians & Associate Professionals  44,549  30,777  18,905  1,621  1,001  396  209  -  1,933  7,368 

Clerical Support Services  35,063  23,421  15,806  1,228  2,467  -  129  114  1,959  2,472 

Services & Sales Workers  144,236  49,713  30,116  7,159  3,663  355  205  452  4,865  7,828 

Skilled Agricultural, Forestry & Fishery Workers  9,014  2,300  1,528  382  -  -  -  -  -  931 

Craft & Related Trades Workers  70,867  17,470  11,884  3,324  1,929  51  -  -  835  1,297 

Plant & Machine Operators and Assemblers  33,626  12,682  6,393  3,766  1,328  827  -  -  720  756 

Elementary Occupations  161,238  21,054  9,523  6,713  3,532  1,487  492  -  331  699 

Armed Forces Occupations  834  453  452  -  -  -  -  -  -  - 

Occupation Not Stated or Not Classifiable  318  191  191  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 24b: Proportional Distribution of Individuals by District and Reasons For Not Using E-Commerce, 2014
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All Individuals  1.00  0.32  0.61  0.12  0.11  0.02  0.02  0.00  0.06  0.12 

Managers  1.00  0.52  0.63  0.08  0.00  0.01  -  -  0.07  0.21 

Professionals  1.00  0.58  0.63  0.05  0.03  0.04  0.03  0.01  0.11  0.15 

Technicians & Associate Professionals  1.00  0.69  0.61  0.05  0.03  0.01  0.01  -  0.06  0.24 

Clerical Support Services  1.00  0.67  0.67  0.05  0.11  -  0.01  0.00  0.08  0.11 

Services & Sales Workers  1.00  0.34  0.61  0.14  0.07  0.01  0.00  0.01  0.10  0.16 

Skilled Agricultural, Forestry & Fishery Workers  1.00  0.26  0.66  0.17  -  -  -  -  -  0.40 

Craft & Related Trades Workers  1.00  0.25  0.68  0.19  0.11  0.00  -  -  0.05  0.07 

Plant & Machine Operators and Assemblers  1.00  0.38  0.50  0.30  0.10  0.07  -  -  0.06  0.06 

Elementary Occupations  1.00  0.13  0.45  0.32  0.17  0.07  0.02  -  0.02  0.03 

Armed Forces Occupations  1.00  0.54  1.00  -  -  -  -  -  -  - 

Occupation Not Stated or Not Classifiable  1.00  0.60  1.00  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 24c: Percentage Distribution of Individuals by District and Reasons For Not Using E-Commerce, 2014
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All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Managers  3.16  5.14  5.31  3.42  0.07  3.82  -  -  5.92  8.95 

Professionals  4.27  7.66  7.90  2.94  2.19  15.37  11.13  23.29  13.87  9.26 

Technicians & Associate Professionals  3.32  7.12  7.19  3.00  2.07  5.21  2.62  -  7.27  13.80 

Clerical Support Services  2.61  5.42  6.01  2.27  5.09  -  1.61  9.16  7.37  4.63 

Services & Sales Workers  10.73  11.50  11.45  13.26  7.56  4.67  2.57  36.31  18.31  14.66 

Skilled Agricultural, Forestry & Fishery Workers  0.67  0.53  0.58  0.71  -  -  -  -  -  1.74 

Craft & Related Trades Workers  5.27  4.04  4.52  6.16  3.98  0.67  -  -  3.14  2.43 

Plant & Machine Operators and Assemblers  2.50  2.93  2.43  6.97  2.74  10.89  -  -  2.71  1.42 

Elementary Occupations  12.00  4.87  3.62  12.43  7.29  19.57  6.16  -  1.25  1.31 

Armed Forces Occupations  0.01  0.01  0.02  -  -  -  -  -  -  - 

Occupation Not Stated or Not Classifiable  0.02  0.04  0.07  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero



378          Statistics Botswana                         Botswana Household Access & Individual Use Of Information & 
Communication Technologies Report-2014

APPENDIX 6:      
Individual Use Of e_Government



         Statistics Botswana                         379         Statistics Botswana                         Botswana Household Access & Individual Use Of Information & 
Communication Technologies Report-2014

APPENDIX 6:      
Individual Use Of e_Government

Table 1a: The Distribution of Individuals By District and Activities Done Through e-Government, 2014

District All Individuals
Individuals Who Used 

e-Government

Individual Use of e-Government by Type of Activities Done

Obtaining information from 
public authorities’ websites

Downloading official 
forms

Sending
 filled-in forms

Gaborone  214,922  36,803  27,084  26,977  12,596 

Francistown  54,745  5,254  3,573  3,975  1,506 

Lobatse  25,678  3,676  2,954  1,719  155 

Selibe-Phikwe  18,862  1,749  1,135  993  788 

Orapa  11,316  2,756  2,692  1,715  1,462 

Jwaneng  9,274  584  470  305  114 

Sowa Town  2,004  254  150  177  65 

Ngwaketse  79,292  -  -  -  - 

Barolong  43,276  887  887  591  - 

Ngwakets West  8,682  132  63  132  69 

South East  60,347  6,047  4,243  2,961  1,534 

Kweneng East  193,679  16,895  15,575  7,554  3,443 

Kweneng West  17,671  184  184  -  - 

Kgatleng  59,232  6,665  6,665  2,612  1,824 

Central Serowe  65,954  2,884  2,619  1,430  1,430 

Central Mahalapye  74,839  2,604  1,454  450  701 

Central Bobonong  32,515  907  593  907  313 

Central Boteti  55,543  1,365  1,365  -  544 

Central Tutume  76,412  926  709  346  564 

North East  27,864  1,754  1,533  210  431 

Ngami East  75,673  4,239  2,795  1,742  681 

Ngami West  61,045  1,322  1,322  943  943 

Chobe  21,502  1,887  1,669  731  731 

Ghanzi  28,128  855  855  -  - 

Kgalagadi South  15,920  451  387  321  224 

Kgalagadi North  9,445  275  207  69  - 

Total  1,343,822  101,355  81,182  56,859  30,118 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 1b: Proportional Distribution of Individuals By District and Activities Done Through e-Government, 2014

District All Individuals
Individuals Who Used 

e-Government

Individual Use of e-Government by Type of Activities Done

Obtaining information from 
public authorities’ websites

Downloading official 
forms

Sending 
filled-in forms

Gaborone 1.00 0.17 0.74 0.73 0.34

Francistown 1.00 0.10 0.68 0.76 0.29

Lobatse 1.00 0.14 0.80 0.47 0.04

Selibe-Phikwe 1.00 0.09 0.65 0.57 0.45

Orapa 1.00 0.24 0.98 0.62 0.53

Jwaneng 1.00 0.06 0.80 0.52 0.20

Sowa Town 1.00 0.13 0.59 0.70 0.26

Ngwaketse 1.00  -    -    -    -   

Barolong 1.00 0.02 1.00 0.67 0.00

Ngwakets West 1.00 0.02 0.48 1.00 0.52

South East 1.00 0.10 0.70 0.49 0.25

Kweneng East 1.00 0.09 0.92 0.45 0.20

Kweneng West 1.00 0.01 1.00 0.00 0.00

Kgatleng 1.00 0.11 1.00 0.39 0.27

Central Serowe 1.00 0.04 0.91 0.50 0.50

Central Mahalapye 1.00 0.03 0.56 0.17 0.27

Central Bobonong 1.00 0.03 0.65 1.00 0.35

Central Boteti 1.00 0.02 1.00 0.00 0.40

Central Tutume 1.00 0.01 0.77 0.37 0.61

North East 1.00 0.06 0.87 0.12 0.25

Ngami East 1.00 0.06 0.66 0.41 0.16

Ngami West 1.00 0.02 1.00 0.71 0.71

Chobe 1.00 0.09 0.88 0.39 0.39

Ghanzi 1.00 0.03 1.00 0.00 0.00

Kgalagadi South 1.00 0.03 0.86 0.71 0.50

Kgalagadi North 1.00 0.03 0.75 0.25 0.00

Total 1.00 0.08 0.80 0.56 0.30

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 1c: Percentage Distribution of Individuals By District and  Activities Done Through e-Government, 2014

District All Individuals
Individuals Who Used 

e-Government

Individual Use of e-Government by Type of Activities Done

Obtaining information from 
public authorities’ websites

Downloading official 
forms

Sending 
filled-in forms

Gaborone 15.99 36.31 33.36 47.45 41.82

Francistown 4.07 5.18 4.40 6.99 5.00

Lobatse 1.91 3.63 3.64 3.02 0.51

Selibe-Phikwe 1.40 1.73 1.40 1.75 2.62

Orapa 0.84 2.72 3.32 3.02 4.85

Jwaneng 0.69 0.58 0.58 0.54 0.38

Sowa Town 0.15 0.25 0.18 0.31 0.22

Ngwaketse 5.90  -    -    -    -   

Barolong 3.22 0.88 1.09 1.04 0.00

Ngwakets West 0.65 0.13 0.08 0.23 0.23

South East 4.49 5.97 5.23 5.21 5.09

Kweneng East 14.41 16.67 19.18 13.29 11.43

Kweneng West 1.31 0.18 0.23 0.00 0.00

Kgatleng 4.41 6.58 8.21 4.59 6.06

Central Serowe 4.91 2.85 3.23 2.51 4.75

Central Mahalapye 5.57 2.57 1.79 0.79 2.33

Central Bobonong 2.42 0.89 0.73 1.60 1.04

Central Boteti 4.13 1.35 1.68 0.00 1.81

Central Tutume 5.69 0.91 0.87 0.61 1.87

North East 2.07 1.73 1.89 0.37 1.43

Ngami East 5.63 4.18 3.44 3.06 2.26

Ngami West 4.54 1.30 1.63 1.66 3.13

Chobe 1.60 1.86 2.06 1.29 2.43

Ghanzi 2.09 0.84 1.05 0.00 0.00

Kgalagadi South 1.18 0.44 0.48 0.56 0.74

Kgalagadi North 0.70 0.27 0.25 0.12 0.00

Total 100 100 100 100 100

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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 Table 2a: The Distribution of Individuals By District and  Reasons For Not Using e-Government, 2014 

 District 
 All

 Individuals 

 Individuals 
Who Did Not 

Use 
e-Government 

 Individual Reasons For Not Using e-Government 

Did not 
have to 
submit 
official 

forms at all

No such 
website 
service 

available

Technical 
failure of the 

website during 
filling-in or 

sending forms

Lack of 
skills or 

knowledge

Concerns 
about

 protection 
and security of 
personal data

Never 
heard 

of it

Prefer 
to do 

it in 
person

Other 
reasons

 Gaborone  214,922  109,058  69,211  381  2,595  15,370  3,290  16,171  1,616  4,739 

 Francistown  54,745  24,436  17,441  -  -  -  1,525  8,056  -  519 

 Lobatse  25,678  12,798  11,662  155  -  224  -  480  862  224 

 Selibe-Phikwe  18,862  4,665  3,346  -  -  -  -  1,791  -  126 

 Orapa  11,316  5,745  3,892  101  101  740  125  1,081  -  125 

 Jwaneng  9,274  3,667  1,754  -  -  310  114  1,539  -  - 

 Sowa Town  2,004  826  462  -  17  117  -  292  13  13 

 Ngwaketse  79,292  19,573  9,923  375  -  2,447  375  7,463  980  - 

 Barolong  43,276  8,471  8,192  196  -  -  -  -  196  - 

 Ngwakets West  8,682  1,155  480  -  -  184  -  628  -  - 

 South East  60,347  27,714  15,011  -  1,078  3,890  1,586  6,158  145  359 

 Kweneng East  193,679  57,189  33,702  929  1,106  3,348  1,935  17,785  885  2,708 

 Kweneng West  17,671  1,319  280  -  -  184  -  690  -  184 

 Kgatleng  59,232  18,810  7,412  374  1,121  1,161  -  7,872  -  3,359 

 Central Serowe  65,954  13,530  7,885  -  -  848  529  4,678  35  265 

 Central Mahalapye  74,839  12,773  6,799  338  450  450  -  4,906  -  701 

 Central Bobonong  32,515  6,208  2,178  190  -  659  313  2,951  -  - 

 Central Boteti  55,543  12,924  9,131  -  -  1,911  -  2,875  -  - 

 Central Tutume  76,412  11,932  8,797  -  346  858  -  3,905  -  - 

 North East  27,864  2,960  1,071  -  -  -  -  1,929  -  - 

 Ngami East  75,673  19,653  13,507  807  181  3,315  681  1,106  181  1,614 

 Ngami West  61,045  4,853  4,232  -  -  229  -  457  -  379 

 Chobe  21,502  3,717  2,693  -  -  109  129  1,052  -  - 

 Ghanzi  28,128  4,074  2,868  -  -  383  -  1,743  -  - 

 Kgalagadi South  15,920  2,406  489  -  -  -  224  1,725  -  - 

 Kgalagadi North  9,445  1,973  813  -  -  69  -  1,117  -  - 

 Total   1,343,822  392,429  243,229  3,845  6,995  36,805  10,826  98,451  4,913  15,314 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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 Table 2b: Proportional Distribution of Individuals By District and  Reasons For Not Using e-Government, 2014 

 District 
 All

 Individuals 

 Individuals Who 
Did Not Use 

e-Government 

 Individual Reasons For Not Using e-Government 

Did not 
have to 
submit 
official 

forms at all

No such 
website 
service 

available

Technical 
failure of the 

website during 
filling-in or 

sending forms

Lack of 
skills or 

knowledge

Concerns 
about

 protection 
and security of 
personal data

Never 
heard 

of it

Prefer 
to do 

it in 
person

Other 
reasons

 Gaborone  1.00  0.51  0.63  0.00  0.02  0.14  0.03  0.15  0.01  0.04 

 Francistown  1.00  0.45  0.71  -    -    -    0.06  0.33  -    0.02 

 Lobatse  1.00  0.50  0.91  0.01  -    0.02  -    0.04  0.07  0.02 

 Selibe-Phikwe  1.00  0.25  0.72  -    -    -    -    0.38  -    0.03 

 Orapa  1.00  0.51  0.68  0.02  0.02  0.13  0.02  0.19  -    0.02 

 Jwaneng  1.00  0.40  0.48  -    -    0.08  0.03  0.42  -    -   

 Sowa Town  1.00  0.41  0.56  -    0.02  0.14  -    0.35  0.02  0.02 

 Ngwaketse  1.00  0.25  0.51  0.02  -    0.13  0.02  0.38  0.05  -   

 Barolong  1.00  0.20  0.97  0.02  -    -    -    -    0.02  -   

 Ngwakets West  1.00  0.13  0.42  -    -    0.16  -    0.54  -    -   

 South East  1.00  0.46  0.54  -    0.04  0.14  0.06  0.22  0.01  0.01 

 Kweneng East  1.00  0.30  0.59  0.02  0.02  0.06  0.03  0.31  0.02  0.05 

 Kweneng West  1.00  0.07  0.21  -    -    0.14  -    0.52  -    0.14 

 Kgatleng  1.00  0.32  0.39  0.02  0.06  0.06  -    0.42  -    0.18 

 Central Serowe  1.00  0.21  0.58  -    -    0.06  0.04  0.35  0.00  0.02 

 Central Mahalapye  1.00  0.17  0.53  0.03  0.04  0.04  -    0.38  -    0.05 

 Central Bobonong  1.00  0.19  0.35  0.03  -    0.11  0.05  0.48  -    -   

 Central Boteti  1.00  0.23  0.71  -    -    0.15  -    0.22  -    -   

 Central Tutume  1.00  0.16  0.74  -    0.03  0.07  -    0.33  -    -   

 North East  1.00  0.11  0.36  -    -    -    -    0.65  -    -   

 Ngami East  1.00  0.26  0.69  0.04  0.01  0.17  0.03  0.06  0.01  0.08 

 Ngami West  1.00  0.08  0.87  -    -    0.05  -    0.09  -    0.08 

 Chobe  1.00  0.17  0.72  -    -    0.03  0.03  0.28  -    -   

 Ghanzi  1.00  0.14  0.70  -    -    0.09  -    0.43  -    -   

 Kgalagadi South  1.00  0.15  0.20  -    -    -    0.09  0.72  -    -   

 Kgalagadi North  1.00  0.21  0.41  -    -    0.03  -    0.57  -    -   

 Total   1.00  0.29  0.62  0.01  0.02  0.09  0.03  0.25  0.01  0.04 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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  Table 2c: Percentage Distribution of Individuals By District and  Reasons For Not Using e-Government, 2014   

 District 
 All

 Individuals 

 Individuals Who 
Did Not Use 

e-Government 

 Individual Reasons For Not Using e-Government 

Did not 
have to 
submit 
official 

forms at all

No such 
website 
service 

available

Technical 
failure of the 

website during 
filling-in or 

sending forms

Lack of 
skills or 

knowledge

Concerns 
about

 protection 
and security of 
personal data

Never 
heard 

of it

Prefer 
to do 

it in 
person

Other 
reasons

 Gaborone  15.99  27.79  28.46  9.91  37.10  41.76  30.39  16.43  32.89  30.94 

 Francistown  4.07  6.23  7.17  -    -    -    14.09  8.18  -    3.39 

 Lobatse  1.91  3.26  4.79  4.03  -    0.61  -    0.49  17.55  1.46 

 Selibe-Phikwe  1.40  1.19  1.38  -    -    -    -    1.82  -    0.82 

 Orapa  0.84  1.46  1.60  2.63  1.44  2.01  1.15  1.10  -    0.82 

 Jwaneng  0.69  0.93  0.72  -    -    0.84  1.05  1.56  -    -   

 Sowa Town  0.15  0.21  0.19  -    0.24  0.32  -    0.30  0.26  0.08 

 Ngwaketse  5.90  4.99  4.08  9.75  -    6.65  3.46  7.58  19.95  -   

 Barolong  3.22  2.16  3.37  5.10  -    -    -    -    3.99  -   

 Ngwakets West  0.65  0.29  0.20  -    -    0.50  -    0.64  -    -   

 South East  4.49  7.06  6.17  -    15.41  10.57  14.65  6.25  2.95  2.34 

 Kweneng East  14.41  14.57  13.86  24.15  15.81  9.10  17.87  18.07  18.01  17.68 

 Kweneng West  1.31  0.34  0.12  -    -    0.50  -    0.70  -    1.20 

 Kgatleng  4.41  4.79  3.05  9.72  16.03  3.15  -    8.00  -    21.93 

 Central Serowe  4.91  3.45  3.24  -    -    2.30  4.89  4.75  0.71  1.73 

 Central Mahalapye  5.57  3.25  2.80  8.79  6.43  1.22  -    4.98  -    4.58 

 Central Bobonong  2.42  1.58  0.90  4.94  -    1.79  2.89  3.00  -    -   

 Central Boteti  4.13  3.29  3.75  -    -    5.19  -    2.92  -    -   

 Central Tutume  5.69  3.04  3.62  -    4.95  2.33  -    3.97  -    -   

 North East  2.07  0.75  0.44  -    -    -    -    1.96  -    -   

 Ngami East  5.63  5.01  5.55  20.98  2.59  9.01  6.29  1.12  3.68  10.54 

 Ngami West  4.54  1.24  1.74  -    -    0.62  -    0.46  -    2.47 

 Chobe  1.60  0.95  1.11  -    -    0.30  1.19  1.07  -    -   

 Ghanzi  2.09  1.04  1.18  -    -    1.04  -    1.77  -    -   

 Kgalagadi South  1.18  0.61  0.20  -    -    -    2.07  1.75  -    -   

 Kgalagadi North  0.70  0.50  0.33  -    -    0.19  -    1.13  -    -   

 Total   100  100  100  100  100  100  100  100  100  100 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 3a: The Distribution of Individuals By Age, Gender and  Activities Done Through e-Government, 2014

Age And Gender All Individuals
Individuals Who 

Used e-Government

Individual Use of e-Government by Type of Activities Done

Obtaining information from 
public authorities’ websites Downloading official forms Sending filled-in forms

All Individuals  1,343,822  101,355  81,182  56,859  30,118 

Males  594,537  55,541  45,072  31,033  18,250 

Females  749,285  45,814  36,110  25,826  11,868 

Less Than 15

Males  92,205  705  705  -  - 

Females  96,012  -  -  -  - 

15 - 24

Males  146,769  13,241  11,405  3,451  1,960 

Females  157,896  7,932  6,852  2,639  1,509 

25 - 34

Males  127,420  19,978  16,364  11,758  8,038 

Females  187,724  21,454  16,216  12,536  5,799 

35 - 44

Males  109,921  15,240  10,997  12,181  5,162 

Females  126,195  7,042  5,759  3,997  1,495 

45 - 54

Males  58,964  5,879  5,103  3,631  2,966 

Females  81,176  8,132  6,029  6,654  3,052 

55 - 64

Males  30,972  498  498  12  124 

Females  46,672  1,254  1,254  -  13 

65 - 74

Males  18,910  -  -  -  - 

Females  32,543  -  -  -  - 

74+  -  -  -  - 

Males  9,376  -  -  -  - 

Females  21,067  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 3b: Proportional Distribution of Individuals By Age, Gender and  Activities Done Through e-Government, 2014

Age And Gender All Individuals
Individuals Who 

Used e-Government

Individual Use of e-Government by Type of Activities Done

Obtaining information from 
public authorities’ websites Downloading official forms Sending filled-in forms

All Individuals  1.00  0.08  0.80  0.56  0.30 

Males  1.00  0.09  0.81  0.56  0.33 

Females  1.00  0.06  0.79  0.56  0.26 

Less Than 15

Males  1.00  0.01  1.00  -    -   

Females  1.00  -    -    -    -   

15 - 24

Males  1.00  0.09  0.86  0.26  0.15 

Females  1.00  0.05  0.86  0.33  0.19 

25 - 34

Males  1.00  0.16  0.82  0.59  0.40 

Females  1.00  0.11  0.76  0.58  0.27 

35 - 44

Males  1.00  0.14  0.72  0.80  0.34 

Females  1.00  0.06  0.82  0.57  0.21 

45 - 54

Males  1.00  0.10  0.87  0.62  0.50 

Females  1.00  0.10  0.74  0.82  0.38 

55 - 64

Males  1.00  0.02  1.00  0.02  0.25 

Females  1.00  0.03  1.00  -    0.01 

65 - 74

Males  1.00  -    -    -    -   

Females  1.00  -    -    -    -   

74+

Males  1.00  -    -    -    -   

Females  1.00  -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 3c: Percentage Distribution of Individuals By Age, Gender and  Activities Done Through e-Government, 2014        

Age And Gender All Individuals
Individuals Who 

Used e-Government

Individual Use of e-Government by Type of Activities Done

Obtaining information from 
public authorities’ websites Downloading official forms Sending filled-in forms

All Individuals  100.00  100.00  100.00  100.00  100.00 

Males  44.24  54.80  55.52  54.58  60.59 

Females  55.76  45.20  44.48  45.42  39.41 

Less Than 15

Males  15.51  1.27  1.56  -    -   

Females  12.81  -    -    -    -   

15 - 24

Males  24.69  23.84  25.30  11.12  10.74 

Females  21.07  17.31  18.98  10.22  12.71 

25 - 34

Males  21.43  35.97  36.31  37.89  44.04 

Females  25.05  46.83  44.91  48.54  48.86 

35 - 44

Males  18.49  27.44  24.40  39.25  28.28 

Females  16.84  15.37  15.95  15.48  12.60 

45 - 54

Males  9.92  10.58  11.32  11.70  16.25 

Females  10.83  17.75  16.70  25.76  25.72 

55 - 64

Males  5.21  0.90  1.10  0.04  0.68 

Females  6.23  2.74  3.47  -    0.11 

65 - 74

Males  3.18  -    -    -    -   

Females  4.34  -    -    -    -   

74+

Males  1.58  -    -    -    -   

Females  2.81  -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 4a: The Distribution of Individuals By Age Group and  Activities Done Through e-Government, 2014

Age And Gender All Individuals
Individuals Who 

Used e-Government

Individual Use of e-Government by Type of Activities Done

Obtaining information from 
public authorities’ websites Downloading official forms Sending filled-in forms

All Individuals  1,343,822  101,355  81,182  56,859  30,118 

Males  594,537  55,541  45,072  31,033  18,250 

Females  749,285  45,814  36,110  25,826  11,868 

Less Than 15  188,217  705  705  -    -   

15 - 24  304,665  21,173  18,257  6,090  3,469 

25 - 34  315,144  41,432  32,580  24,294  13,837 

35 - 44  236,116  22,282  16,756  16,178  6,657 

45 - 54  140,140  14,011  11,132  10,285  6,018 

55 - 64  77,644  1,752  1,752  12  137 

65 - 74  51,453  -    -    -    -   

74+  30,443  -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 4b: Proportional Distribution of Individuals By Age Group and  Activities Done Through e-Government, 2014

Age And Gender All Individuals
Individuals Who 

Used e-Government

Individual Use of e-Government by Type of Activities Done

Obtaining information from 
public authorities’ websites Downloading official forms Sending filled-in forms

All Individuals  1.00  0.08  0.80  0.56  0.30 

Males  1.00  0.09  0.81  0.56  0.33 

Females  1.00  0.06  0.79  0.56  0.26 

Less Than 15  1.00  0.00  1.00  -    -   

15 - 24  1.00  0.07  0.86  0.29  0.16 

25 - 34  1.00  0.13  0.79  0.59  0.33 

35 - 44  1.00  0.09  0.75  0.73  0.30 

45 - 54  1.00  0.10  0.79  0.73  0.43 

55 - 64  1.00  0.02  1.00  0.01  0.08 

65 - 74  1.00  -    -    -    -   

74+  1.00  -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 4c: Percentage Distribution of Individuals By Age Group and  Activities Done Through e-Government, 2014    

Age And Gender All Individuals
Individuals Who 

Used e-Government

Individual Use of e-Government by Type of Activities Done

Obtaining information from 
public authorities’ websites Downloading official forms Sending filled-in forms

All Individuals  100.00  100.00  100.00  100.00  100.00 

Males  44.24  54.80  55.52  54.58  60.59 

Females  55.76  45.20  44.48  45.42  39.41 

Less Than 15  14.01  0.70  0.87  -    -   

15 - 24  22.67  20.89  22.49  10.71  11.52 

25 - 34  23.45  40.88  40.13  42.73  45.94 

35 - 44  17.57  21.98  20.64  28.45  22.10 

45 - 54  10.43  13.82  13.71  18.09  19.98 

55 - 64  5.78  1.73  2.16  0.02  0.45 

65 - 74  3.83  -    -    -    -   

74+  2.27  -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 5a: The Distribution of Individuals By Age, Gender and Reasons For Not Using For e-Government, 2014

Age And Gender
All

 Individuals

 Individuals 
Who Did Not 

Use e-
Government 

Individual Reasons For Not Using e-Government

Did not have 
to submit 

official forms 
at all

No such 
website 
service 

available

Technical 
failure of 

the website 
during 

filling-in or 
sending 

forms

Lack of 
skills or 

knowledge

Concerns 
about 

protection 
and security 

of personal 
data

Never 
heard 

of it

Prefer 
to do 

it in 
person

Other 
reasons

All Individuals  1,343,822  392,429  243,229  3,845  6,995  36,805  10,826  98,451  4,913  15,314 

Males  594,537  185,159  115,150  2,353  3,573  16,571  7,466  43,374  3,236  8,698 

Females  749,285  207,270  128,079  1,492  3,422  20,234  3,360  55,077  1,677  6,616 

Less Than 15

Males  92,205  15,604  9,824  -  -  702  681  5,749  -  688 

Females  96,012  15,696  7,090  51  51  692  526  7,419  -  597 

15 - 24

Males  146,769  75,435  43,755  982  397  6,497  1,158  23,425  1,094  3,544 

Females  157,896  83,290  50,447  337  359  9,119  1,101  26,973  35  1,328 

25 - 34

Males  127,420  43,791  30,749  566  963  3,816  1,279  8,206  224  1,688 

Females  187,724  66,155  39,845  574  3,012  7,779  1,619  12,826  465  2,830 

35 - 44

Males  109,921  33,986  21,710  424  1,808  4,197  2,310  3,470  1,110  2,036 

Females  126,195  30,284  23,046  155  -  1,843  114  5,452  953  1,002 

45 - 54

Males  58,964  11,432  6,074  -  -  948  2,038  2,524  808  - 

Females  81,176  9,575  5,724  375  -  801  -  2,407  224  485 

55 - 64

Males  30,972  4,543  3,038  381  405  411  -  -  -  368 

Females  46,672  1,502  1,522  -  -  -  -  -  -  - 

65 - 74

Males  18,910  369  -  -  -  -  -  -  -  374 

Females  32,543  768  405  -  -  -  -  -  -  374 

74+

Males  9,376  -  -  -  -  -  -  -  -  - 

Females  21,067  -  -  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 5b: Proportional Distribution of Individuals By Age, Gender and Reasons For Not Using For e-Government, 2014

Age And Gender
All

 Individuals

 Individuals 
Who Did Not 

Use e-
Government 

Individual Reasons For Not Using e-Government

Did not have 
to submit 

official forms 
at all

No such 
website 
service 

available

Technical 
failure of 

the website 
during 

filling-in or 
sending 

forms

Lack of 
skills or 

knowledge

Concerns 
about 

protection 
and security 

of personal 
data

Never 
heard 

of it

Prefer 
to do 

it in 
person

Other 
reasons

All Individuals  1.00  0.29  0.62  0.01  0.02  0.09  0.03  0.25  0.01  0.04 

Males  1.00  0.31  0.62  0.01  0.02  0.09  0.04  0.23  0.02  0.05 

Females  1.00  0.28  0.62  0.01  0.02  0.10  0.02  0.27  0.01  0.03 

Less Than 15

Males  1.00  0.17  0.63  -    -    0.04  0.04  0.37  -    0.04 

Females  1.00  0.16  0.45  0.00  0.00  0.04  0.03  0.47  -    0.04 

15 - 24

Males  1.00  0.51  0.58  0.01  0.01  0.09  0.02  0.31  0.01  0.05 

Females  1.00  0.53  0.61  0.00  0.00  0.11  0.01  0.32  0.00  0.02 

25 - 34

Males  1.00  0.34  0.70  0.01  0.02  0.09  0.03  0.19  0.01  0.04 

Females  1.00  0.35  0.60  0.01  0.05  0.12  0.02  0.19  0.01  0.04 

35 - 44

Males  1.00  0.31  0.64  0.01  0.05  0.12  0.07  0.10  0.03  0.06 

Females  1.00  0.24  0.76  0.01  -    0.06  0.00  0.18  0.03  0.03 

45 - 54

Males  1.00  0.19  0.53  -    -    0.08  0.18  0.22  0.07  -   

Females  1.00  0.12  0.60  0.04  -    0.08  -    0.25  0.02  0.05 

55 - 64

Males  1.00  0.15  0.67  0.08  0.09  0.09  -    -    -    0.08 

Females  1.00  0.03  1.01  -    -    -    -    -    -    -   

65 - 74

Males  1.00  0.02  -    -    -    -    -    -    -    1.01 

Females  1.00  0.02  0.53  -    -    -    -    -    -    0.49 

74+

Males  1.00  -    -    -    -    -    -    -    -    -   

Females  1.00  -    -    -    -    -    -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 5c: Percentage Distribution of Individuals By Age, Gender and Reasons For Not Using For e-Government, 2014  

Age And Gender
All

 Individuals

 Individuals 
Who Did Not 

Use e-
Government 

Individual Reasons For Not Using e-Government

Did not have 
to submit 

official forms 
at all

No such 
website 
service 

available

Technical 
failure of 

the website 
during 

filling-in or 
sending 

forms

Lack of 
skills or 

knowledge

Concerns 
about 

protection 
and security 

of personal 
data

Never 
heard 

of it

Prefer 
to do 

it in 
person

Other 
reasons

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  47.18  47.34  61.20  51.08  45.02  68.96  44.06  65.87  56.80 

Females  55.76  52.82  52.66  38.80  48.92  54.98  31.04  55.94  34.13  43.20 

Less Than 15

Males  15.51  8.43  8.53  -    -    4.24  9.12  13.25  -    7.91 

Females  12.81  7.57  5.54  3.42  1.49  3.42  15.65  13.47  -    9.02 

15 - 24

Males  24.69  40.74  38.00  41.73  11.11  39.21  15.51  54.01  33.81  40.74 

Females  21.07  40.18  39.39  22.59  10.49  45.07  32.77  48.97  2.09  20.07 

25 - 34

Males  21.43  23.65  26.70  24.05  26.95  23.03  17.13  18.92  6.92  19.41 

Females  25.05  31.92  31.11  38.47  88.02  38.45  48.18  23.29  27.73  42.78 

35 - 44

Males  18.49  18.35  18.85  18.02  50.60  25.33  30.94  8.00  34.30  23.41 

Females  16.84  14.61  17.99  10.39  -    9.11  3.39  9.90  56.83  15.15 

45 - 54

Males  9.92  6.17  5.27  -    -    5.72  27.30  5.82  24.97  -   

Females  10.83  4.62  4.47  25.13  -    3.96  -    4.37  13.36  7.33 

55 - 64

Males  5.21  2.45  2.64  16.19  11.34  2.48  -    -    -    4.23 

Females  6.23  0.72  1.19  -    -    -    -    -    -    -   

65 - 74

Males  3.18  0.20  -    -    -    -    -    -    -    4.30 

Females  4.34  0.37  0.32  -    -    -    -    -    -    5.65 

74+

Males  1.58  -    -    -    -    -    -    -    -    -   

Females  2.81  -    -    -    -    -    -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 6a: The Distribution of Individuals By Age Group and Reasons For Not Using e-Government, 2014

Age And Gender
All

 Individuals

 Individuals 
Who Did Not 

Use e-
Government 

Individual Reasons For Not Using e-Government

Did not have 
to submit 

official forms 
at all

No such 
website 
service 

available

Technical 
failure of 

the website 
during 

filling-in or 
sending 

forms

Lack of 
skills or 

knowledge

Concerns 
about 

protection 
and security 

of personal 
data

Never 
heard 

of it

Prefer 
to do 

it in 
person

Other 
reasons

All Individuals  1,343,822  392,429  243,229  3,845  6,995  36,805  10,826  98,451  4,913  15,314 

Males  594,537  185,159  115,150  2,353  3,573  16,571  7,466  43,374  3,236  8,698 

Females  749,285  207,270  128,079  1,492  3,422  20,234  3,360  55,077  1,677  6,616 

Less Than 15  188,217  31,301  16,914  51  51  1,394  1,207  13,168  -    1,285 

15 - 24  304,665  158,725  94,202  1,319  756  15,616  2,259  50,398  1,129  4,872 

25 - 34  315,144  109,946  70,594  1,140  3,975  11,595  2,898  21,032  689  4,518 

35 - 44  236,116  64,270  44,756  579  1,808  6,040  2,424  8,922  2,063  3,038 

45 - 54  140,140  21,007  11,798  375  -    1,749  2,038  4,931  1,032  485 

55 - 64  77,644  6,045  4,560  381  405  411  -    -    -    368 

65 - 74  51,453  1,137  405  -    -    -    -    -    -    748 

74+  30,443  -    -    -    -    -    -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 6b: Proportional Distribution of Individuals By Age Group and Reasons For Not Using e-Government, 2014

Age And Gender
All

 Individuals

 Individuals 
Who Did Not 

Use e-
Government 

Individual Reasons For Not Using e-Government

Did not have 
to submit 

official forms 
at all

No such 
website 
service 

available

Technical 
failure of 

the website 
during 

filling-in or 
sending 

forms

Lack of 
skills or 

knowledge

Concerns 
about 

protection 
and security 

of personal 
data

Never 
heard 

of it

Prefer 
to do 

it in 
person

Other 
reasons

All Individuals  1.00  0.29  0.62  0.01  0.02  0.09  0.03  0.25  0.01  0.04 

Males  1.00  0.31  0.62  0.01  0.02  0.09  0.04  0.23  0.02  0.05 

Females  1.00  0.28  0.62  0.01  0.02  0.10  0.02  0.27  0.01  0.03 

Less Than 15  1.00  0.17  0.54  0.00  0.00  0.04  0.04  0.42  -    0.04 

15 - 24  1.00  0.52  0.59  0.01  0.00  0.10  0.01  0.32  0.01  0.03 

25 - 34  1.00  0.35  0.64  0.01  0.04  0.11  0.03  0.19  0.01  0.04 

35 - 44  1.00  0.27  0.70  0.01  0.03  0.09  0.04  0.14  0.03  0.05 

45 - 54  1.00  0.15  0.56  0.02  -    0.08  0.10  0.23  0.05  0.02 

55 - 64  1.00  0.08  0.75  0.06  0.07  0.07  -    -    -    0.06 

65 - 74  1.00  0.02  0.36  -    -    -    -    -    -    0.66 

74+  1.00  -    -    -    -    -    -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 6c: Percentage Distribution of Individuals By Age Group and Reasons For Not Using e-Government, 2014 

Age And Gender
All

 Individuals

 Individuals 
Who Did Not 

Use e-
Government 

Individual Reasons For Not Using e-Government

Did not have 
to submit 

official forms 
at all

No such 
website 
service 

available

Technical 
failure of 

the website 
during 

filling-in or 
sending 

forms

Lack of 
skills or 

knowledge

Concerns 
about 

protection 
and security 

of personal 
data

Never 
heard 

of it

Prefer 
to do 

it in 
person

Other 
reasons

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  47.18  47.34  61.20  51.08  45.02  68.96  44.06  65.87  56.80 

Females  55.76  52.82  52.66  38.80  48.92  54.98  31.04  55.94  34.13  43.20 

Less Than 15  14.01  7.98  6.95  1.33  0.73  3.79  11.15  13.38  -    8.39 

15 - 24  22.67  40.45  38.73  34.30  10.81  42.43  20.87  51.19  22.98  31.81 

25 - 34  23.45  28.02  29.02  29.65  56.83  31.50  26.77  21.36  14.02  29.50 

35 - 44  17.57  16.38  18.40  15.06  25.85  16.41  22.39  9.06  41.99  19.84 

45 - 54  10.43  5.35  4.85  9.75  -    4.75  18.83  5.01  21.01  3.17 

55 - 64  5.78  1.54  1.87  9.91  5.79  1.12  -    -    -    2.40 

65 - 74  3.83  0.29  0.17  -    -    -    -    -    -    4.88 

74+  2.27  -    -    -    -    -    -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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 Table 7a: The Distribution of Individuals By Highest Education Level Completed and  Activities Done 
                  Through E-Government, 2014

Highest Education Level 
Completed  All Individuals 

 Individuals Who 
Used e-Government 

Individual Use of e-Government by Type of Activities Done

Obtaining Information from 
public authorities’ websites

Downloading official 
forms Sending filled-in forms

All Individuals  1,343,822  101,355  81,182  56,859  30,118 

Primary or Lower  347,398  2,073  2,073  -  - 

Lower Secondary  389,554  5,501  4,836  3,384  2,083 

Upper Secondary  192,276  21,250  18,322  5,089  3,531 

Tertiary  273,701  72,530  55,951  48,385  24,505 

Other  10,166  -  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

 Table 7b: Proportional Distribution of Individuals By Highest Education Level Completed and  Activities Done         
                  Through E-Government, 2014

Highest Education Level 
Completed  All Individuals 

 Individuals Who 
Used e-Government 

Individual Use of e-Government by Type of Activities Done

Obtaining Information from 
public authorities’ websites

Downloading official 
forms Sending filled-in forms

All Individuals  1.00  0.08  0.80  0.56  0.30 

Primary or Lower  1.00  0.01  0.01  -    -   

Lower Secondary  1.00  0.01  0.01  0.01  0.01 

Upper Secondary  1.00  0.11  0.10  0.03  0.02 

Tertiary  1.00  0.26  0.20  0.18  0.09 

Other  1.00  -    -    -    -   

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

 Table 7c: Percentage Distribution of Individuals By Highest Education Level Completed and  Activities Done         
                  Through E-Government, 2014 

Highest Education Level 
Completed  All Individuals 

 Individuals Who 
Used e-Government 

Individual Use of e-Government by Type of Activities Done

Obtaining Information from 
public authorities’ websites

Downloading official 
forms Sending filled-in forms

All Individuals  100  100  100  100  100 

Primary or Lower  25.85  2.05  2.55  -    -   

Lower Secondary  28.99  5.43  5.96  5.95  6.92 

Upper Secondary  14.31  20.97  22.57  8.95  11.72 

Tertiary  20.37  71.56  68.92  85.10  81.36 

Other  0.76  -    -    -    -   

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 8a: The Distribution of Individuals by Highest Education Level Completed and Reasons 
                 For Not Using E-Government, 2014

Highest Education 
Level Completed

 All 
Individuals 

 Individuals Who 
Did Not Use 

e-Government 

Individual Reasons For Not Using e-Government

Did not 
have to 
submit 
official 

forms at 
all

No such 
website 
service 

available

Technical 
failure of 

the website 
during 

filling-in or 
sending 

forms

Lack of 
skills or 

knowledge

Concerns 
about 

protection 
and security 
of personal 

data

Never 
heard 

of it

Prefer to 
do it in 
person

Other 
reasons

All Individuals  1,343,822  392,429  243,229  3,845  6,995  36,805  10,826  98,452  4,913  15,313 

Primary or Lower  347,398  18,860  9,731  51  51  2,478  1,148  6,061  -  866 

Lower Secondary  389,554  100,998  57,445  1,162  932  10,272  1,801  35,820  1,004  2,896 

Upper Secondary  192,276  105,621  63,091  351  -  8,117  3,129  31,777  35  4,398 

Tertiary  273,701  165,021  112,287  2,282  6,012  15,658  4,747  24,168  3,874  6,780 

Other  10,166  267  272  -  -  -  -  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 8b: Proportional Distribution of Individuals by Highest Education Level Completed and Reasons 
                 For Not Using E-Government, 2014

Highest Education 
Level Completed

 All 
Individuals 

 Individuals Who 
Did Not Use 

e-Government 

Individual Reasons For Not Using e-Government

Did not 
have to 
submit 
official 

forms at 
all

No such 
website 
service 

available

Technical 
failure of 

the website 
during 

filling-in or 
sending 

forms

Lack of 
skills or 

knowledge

Concerns 
about 

protection 
and security 
of personal 

data

Never 
heard 

of it

Prefer to 
do it in 
person

Other 
reasons

All Individuals  1.00  0.29  0.62  0.01  0.02  0.09  0.03  0.25  0.01  0.04 

Primary or Lower  1.00  0.05  0.52  0.00  0.00  0.13  0.06  0.32  -    0.05 

Lower Secondary  1.00  0.26  0.57  0.01  0.01  0.10  0.02  0.35  0.01  0.03 

Upper Secondary  1.00  0.55  0.60  0.00  -    0.08  0.03  0.30  0.00  0.04 

Tertiary  1.00  0.60  0.68  0.01  0.04  0.09  0.03  0.15  0.02  0.04 

Other  1.00  0.03  1.02  -    -    -    -    -    -    -   

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero



         Statistics Botswana                         397         Statistics Botswana                         Botswana Household Access & Individual Use Of Information & 
Communication Technologies Report-2014

Table 8c: Percentage Distribution of Individuals by Highest Education Level Completed and Reasons 
                 For Not Using E-Government, 2014 

Highest Education 
Level Completed

 All 
Individuals 

 Individuals Who 
Did Not Use 

e-Government 

Individual Reasons For Not Using e-Government

Did not 
have to 
submit 
official 

forms at 
all

No such 
website 
service 

available

Technical 
failure of 

the website 
during 

filling-in or 
sending 

forms

Lack of 
skills or 

knowledge

Concerns 
about 

protection 
and security 
of personal 

data

Never 
heard 

of it

Prefer to 
do it in 
person

Other 
reasons

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Primary or Lower  25.85  4.81  4.00  1.33  0.73  6.73  10.60  6.16  -    5.66 

Lower Secondary  28.99  25.74  23.62  30.22  13.32  27.91  16.64  36.38  20.44  18.91 

Upper Secondary  14.31  26.91  25.94  9.13  -    22.05  28.90  32.28  0.71  28.72 

Tertiary  20.37  42.05  46.17  59.35  85.95  42.54  43.85  24.55  78.86  44.27 

Other  0.76  0.07  0.11  -    -    -    -    -    -    -   

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 9a: The Distribution of Individuals By Employment Status and Activities Done Through 
                  E-Government, 2014 

Employment Status
 All 

Individuals 
 Individuals Who 

Used e-Government 

Individual Use of e-Government by Type of Activities Done

Obtaining Information from 
public authorities’ websites

Downloading official 
forms

Sending filled-in 
forms

All Individuals  1,343,822  101,355  81,182  56,859  30,118 

Employee Paid in Cash  484,510  70,485  54,720  47,595  24,826 

Employee Paid in Kind  3,047  -  -  -  - 

Self-Employed With No Employees  84,782  2,694  2,178  991  544 

Self-Employed with Employees  27,211  4,169  4,002  2,387  1,767 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

 Table 9b: Proportional Distribution of Individuals By Employment Status and Activities Done Through 
                  E-Government, 2014 

Employment Status
 All 

Individuals 
 Individuals Who 

Used e-Government 

Individual Use of e-Government by Type of Activities Done

Obtaining Information from 
public authorities’ websites

Downloading official 
forms

Sending filled-in 
forms

All Individuals  1.00  0.08  0.80  0.56  0.30 

Employee Paid in Cash  1.00  0.15  0.78  0.68  0.35 

Employee Paid in Kind  1.00  -    -    -    -   

Self-Employed With No Employees  1.00  0.03  0.81  0.37  0.20 

Self-Employed with Employees  1.00  0.15  0.96  0.57  0.42 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

 Table 9c: Percentage Distribution of Individuals By Employment Status and Activities Done Through 
                  E-Government, 2014 

Employment Status
 All 

Individuals 
 Individuals Who 

Used e-Government 

Individual Use of e-Government by Type of Activities Done

Obtaining Information from 
public authorities’ websites

Downloading official 
forms

Sending filled-in 
forms

All Individuals  100  100  100  100  100 

Employee Paid in Cash  36.05  69.54  67.40  83.71  82.43 

Employee Paid in Kind  0.23  -    -    -    -   

Self-Employed With No Employees  6.31  2.66  2.68  1.74  1.81 

Self-Employed with Employees  2.02  4.11  4.93  4.20  5.87 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 10b: Proportional  Distribution of Individuals by Employment Status and Reasons For Not Using Government, 2014
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All Individuals  1.00  0.29  0.62  0.01  0.02  0.09  0.03  0.25  0.01  0.04 

Employee Paid in Cash  1.00  0.33  0.65  0.01  0.03  0.10  0.03  0.18  0.02  0.06 

Employee Paid in Kind  1.00  0.33  0.63  -    -    -    -    0.38  -    -   

Self-Employed With No Employees  1.00  0.17  0.54  -    0.05  0.10  0.01  0.31  -    -   

Self-Employed with Employees  1.00  0.40  0.60  -    0.04  -    0.17  0.17  -    0.12 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 10a: The Distribution of Individuals by Employment Status and Reasons For Not Using Government, 2014
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All Individuals 1,343,822  392,429  243,229  3,845  6,995  36,805  10,826  98,451  4,913  15,314 

Employee Paid in Cash  484,510  161,197  105,459  1,747  4,290  15,423  4,556  29,803  3,626  9,416 

Employee Paid in Kind  3,047  1,009  639  -  -  -  -  382  -  - 

Self-Employed With No Employees  84,782  14,324  7,718  -  778  1,448  129  4,442  -  - 

Self-Employed with Employees  27,211  10,961  6,607  -  392  -  1,913  1,853  -  1,316 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 10c: Percentage Distribution of Individuals by Employment Status and Reasons For Not Using Government, 2014         
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All Individuals  100  100  100  100  100  100  100  100  100  100 

Employee Paid in Cash  36.05  41.08  43.36  45.44  61.33  41.90  42.08  30.27  73.80  61.49 

Employee Paid in Kind  0.23  0.26  0.26  -    -    -    -    0.39  -    -   

Self-Employed With No Employees  6.31  3.65  3.17  -    11.12  3.93  1.19  4.51  -    -   

Self-Employed with Employees  2.02  2.79  2.72  -    5.60  -    17.67  1.88  -    8.59 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 11a: The Distribution of Individuals By Occupation and Activities Done Through E-Government, 2014 

Occupation
 All 

Individuals 
 Individuals Who 

Used e-Government 

Individual Use of e-Government by Type of Activities Done

Obtaining Information 
from public authorities’ 

websites
Downloading official 

forms
Sending filled-in 

forms

All Individuals  1,343,822  101,355  81,182  56,859  30,118 

Managers  42,407  11,172  9,636  7,938  5,938 

Professionals  57,399  22,926  18,412  17,093  8,790 

Technicians & Associate Professionals  44,549  15,871  9,775  11,834  3,550 

Clerical Support Services  35,063  9,480  6,961  6,464  3,647 

Services & Sales Workers  144,236  11,001  10,071  5,460  3,941 

Skilled Agricultural, Forestry & Fishery Workers  9,014  -  -  -  - 

Craft & Related Trades Workers  70,867  2,595  1,980  1,539  925 

Plant & Machine Operators and Assemblers  33,626  1,899  1,677  347  329 

Elementary Occupations  161,238  1,953  1,936  297  17 

Armed Forces Occupations  834  452  452  -  - 

Occupation Not Stated or Not Classifiable  318  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 11b: Proportional Distribution of Individuals By Occupation and Activities Done Through E-Government, 2014 

Occupation
 All 

Individuals 
 Individuals Who 

Used e-Government 

Individual Use of e-Government by Type of Activities Done

Obtaining Information 
from public authorities’ 

websites
Downloading official 

forms
Sending filled-in 

forms

All Individuals  1.00  0.08  0.80  0.56  0.30 

Managers  1.00  0.26  0.86  0.71  0.53 

Professionals  1.00  0.40  0.80  0.75  0.38 

Technicians & Associate Professionals  1.00  0.36  0.62  0.75  0.22 

Clerical Support Services  1.00  0.27  0.73  0.68  0.38 

Services & Sales Workers  1.00  0.08  0.92  0.50  0.36 

Skilled Agricultural, Forestry & Fishery Workers  1.00  -    -    -    -   

Craft & Related Trades Workers  1.00  0.04  0.76  0.59  0.36 

Plant & Machine Operators and Assemblers  1.00  0.06  0.88  0.18  0.17 

Elementary Occupations  1.00  0.01  -    -    -   

Armed Forces Occupations  1.00  0.54  -    -    -   

Occupation Not Stated or Not Classifiable  1.00  -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 11c: Percentage Distribution of Individuals By Occupation and Activities Done Through E-Government, 2014 

Occupation
 All 

Individuals 
 Individuals Who 

Used e-Government 

Individual Use of e-Government by Type of Activities Done

Obtaining Information 
from public authorities’ 

websites
Downloading official 

forms
Sending filled-in 

forms

All Individuals  100  100  100  100  100 

Managers  3.16  11.02  11.87  13.96  19.72 

Professionals  4.27  22.62  22.68  30.06  29.19 

Technicians & Associate Professionals  3.32  15.66  12.04  20.81  11.79 

Clerical Support Services  2.61  9.35  8.57  11.37  12.11 

Services & Sales Workers  10.73  10.85  12.41  9.60  13.09 

Skilled Agricultural, Forestry & Fishery Workers  0.67  -    -    -    -   

Craft & Related Trades Workers  5.27  2.56  2.44  2.71  3.07 

Plant & Machine Operators and Assemblers  2.50  1.87  2.07  0.61  1.09 

Elementary Occupations  12.00  1.93  2.38  0.52  0.06 

Armed Forces Occupations  0.06  0.45  0.56  -    -   

Occupation Not Stated or Not Classifiable  0.02  -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 12a: The Distribution of Individuals by Occupation and Reasons For Not Using E-Government, 2014
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All Individuals 1,343,822  392,429  243,229  3,845  6,995  36,805  10,826 98,451  4,913 15,314 

Managers  42,407  22,568  13,550  -  1,126  2,053  1,913  3,643  808  1,229 

Professionals  57,399  30,497  19,302  938  3,731  1,016  1,766  2,740  499  1,468 

Technicians & Associate Professionals  44,549  19,019  13,127  -  17  2,959  -  2,680  980  1,600 

Clerical Support Services  35,063  17,594  12,647  -  -  415  1,166  4,243  155  1,175 

Services & Sales Workers  144,236  47,119  30,529  196  -  6,438  869  8,822  988  2,049 

Skilled Agricultural, Forestry & Fishery Workers  9,014  2,271  893  -  -  -  -  478  -  926 

Craft & Related Trades Workers  70,867  17,075  12,206  -  405  231  -  3,319  -  1,499 

Plant & Machine Operators and Assemblers  33,626  11,945  7,070  612  181  2,067  -  3,307  -  381 

Elementary Occupations  161,238  19,214  10,526  -  -  1,691  883  7,250  196  405 

Armed Forces Occupations  834  -  -  -  -  -  -  -  -  - 

Occupation Not Stated or Not Classifiable  318  189  191  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 12b: Proportional Distribution of Individuals by Occupation and Reasons For Not Using E-Government, 2014
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All Individuals  1.00  0.29  0.62  0.01  0.02  0.09  0.03  0.25  0.01  0.04 

Managers  1.00  0.53  0.60  -    0.05  0.09  0.08  0.16  0.04  0.05 

Professionals  1.00  0.53  0.63  0.03  0.12  0.03  0.06  0.09  0.02  0.05 

Technicians & Associate Professionals  1.00  0.43  0.69  -    0.00  0.16  -    0.14  0.05  0.08 

Clerical Support Services  1.00  0.50  0.72  -    -    0.02  0.07  0.24  0.01  0.07 

Services & Sales Workers  1.00  0.33  0.65  0.00  -    0.14  0.02  0.19  0.02  0.04 

Skilled Agricultural, Forestry & Fishery Workers  1.00  0.25  0.39  -    -    -    -    0.21  -    0.41 

Craft & Related Trades Workers  1.00  0.24  0.71  -    0.02  0.01  -    0.19  -    0.09 

Plant & Machine Operators and Assemblers  1.00  0.36  0.59  0.05  0.02  0.17  -    0.28  -    0.03 

Elementary Occupations  1.00  0.12  0.55  -    -    0.09  0.05  0.38  0.01  0.02 

Armed Forces Occupations  1.00  -    -    -    -    -    -    -    -    -   

Occupation Not Stated or Not Classifiable  1.00  0.59  1.01  -    -    -    -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 12c: Percentage Distribution of Individuals by Occupation and Reasons For Not Using E-Government, 2014  
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All Individuals  100.00  100.00  100.00 100.00  100.00  100.00  100.00 100.00 100.00 100.00 

Managers  3.16  5.75  5.57  -    16.10  5.58  17.67  3.70  16.45  8.03 

Professionals  4.27  7.77  7.94  24.40  53.34  2.76  16.31  2.78  10.16  9.59 

Technicians & Associate Professionals  3.32  4.85  5.40  -    0.24  8.04  -    2.72  19.95  10.45 

Clerical Support Services  2.61  4.48  5.20  -    -    1.13  10.77  4.31  3.15  7.67 

Services & Sales Workers  10.73  12.01  12.55  5.10  -    17.49  8.03  8.96  20.11  13.38 

Skilled Agricultural, Forestry & Fishery Workers  0.67  0.58  0.37  -    -    -    -    0.49  -    6.05 

Craft & Related Trades Workers  5.27  4.35  5.02  -    5.79  0.63  -    3.37  -    9.79 

Plant & Machine Operators and Assemblers  2.50  3.04  2.91  15.92  2.59  5.62  -    3.36  -    2.49 

Elementary Occupations  12.00  4.90  4.33  -    -    4.59  8.16  7.36  3.99  2.64 

Armed Forces Occupations  0.06  -    -    -    -    -    -    -    -    -   

Occupation Not Stated or Not Classifiable  0.02  0.05  0.08  -    -    -    -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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APPENDIX 7:     
Individual Use Of Cellphone 
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Table 1a: The Distribution of Individuals By District and Activities Done  Using A Mobile Cellullar Telephone, 2014

District
All 

Individuals

Individuals 
Who Used 
A Mobile 
Cellullar 

Telephone

Individual Use of Mobile Cellular Telephone by Types of Activities Done

Communicating/
Chatting

Sending or
 Receiving 

Short 

Sending or 
Receiving 

Emails

Surfing the
 Internet, 

Facebook

Playing 
Radio/

Music/Video 
Downloads

Taking 
Pictures/

Video

Gaborone 214,922 200,822  196,549  190,594  77,096  112,859  122,795  125,168 

Francistown 54,745 52,781  52,262  48,525  9,935  22,109  36,609  36,468 

Lobatse 25,678 23,784  23,459  21,431  5,970  11,737  15,689  15,164 

Selibe-Phikwe 18,862 17,718  17,718  15,875  1,507  5,067  10,362  7,395 

Orapa 11,316 10,922  10,871  10,636  2,992  5,896  7,013  6,662 

Jwaneng 9,274 9,073  8,996  8,388  1,675  3,257  6,316  4,681 

Sowa Town 2,004 1,909  1,851  1,799  475  830  846  865 

Ngwaketse 79,292 72,139  69,440  58,369  2,382  13,478  40,111  20,559 

Barolong 43,276 35,041  35,041  26,469  1,979  6,266  16,140  10,928 

Ngwakets West 8,682 6,652  6,445  4,593  446  1,060  3,638  1,902 

South East 60,347 57,711  55,562  48,468  13,974  26,813  29,499  29,783 

Kweneng East 193,679 167,410  163,090  139,942  23,790  55,162  75,860  65,191 

Kweneng West 17,671 12,284  11,917  7,946  690  1,014  3,853  1,788 

Kgatleng 59,232 48,575  47,498  41,585  8,203  18,603  28,345  21,991 

Central Serowe 65,954 58,038  57,607  42,007  5,001  11,953  25,410  19,997 

Central Mahalapye 74,839 59,306  58,866  46,859  6,256  12,345  24,655  17,848 

Central Bobonong 32,515 28,806  28,048  21,273  2,505  6,116  10,019  7,642 

Central Boteti 55,543 39,769  39,768  32,129  5,321  12,273  25,282  17,653 

Central Tutume 76,412 62,768  62,650  49,653  1,724  8,508  22,831  16,347 

North East 27,864 20,127  19,685  15,659  1,604  4,258  8,349  6,913 

Ngami East 75,673 63,733  62,257  54,841  7,645  19,805  27,130  21,333 

Ngami West 61,045 36,263  36,263  27,248  569  4,701  14,233  6,088 

Chobe 21,502 20,718  20,526  16,827  1,847  4,454  11,386  11,085 

Ghanzi 28,128 19,683  19,362  13,345  2,266  3,492  8,058  7,033 

Kgalagadi South 15,920 12,023  11,476  8,439  255  2,077  5,338  2,904 

Kgalagadi North 9,445  7,670  7,600  5,171  834  1,481  3,110  2,320 

Total  1,343,822 1,145,725  1,124,807  958,071  186,941  375,614  582,877  485,708 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: "-" denotes zero
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Table 1a cont.: The Distribution of Individuals By District and Activities Done Using A Mobile Cellullar Telephone, 2014

District A
ll 

In
di

vi
du

al
s

In
di

vi
du

al
s 

W
ho

 U
se

d 
A

 
M

ob
ile

 C
el

lu
lla

r 
Te

le
ph

on
e

Individual Use of Mobile Cellular Telephone by Types of Activities Done

Vo
ic

e 
Re

co
rd

in
g

M
ob

ile
 B

an
ki

ng

Pa
yi

ng
 B

ill
s/

Bu
yi

ng
 

Ut
ili

tie
s

Se
nd

in
g 

or
 R

ec
ei

vi
ng

 
M

on
ey

(e
.g

. e
-w

al
le

t, 
m

y 
za

ka
, o

ra
ng

e 
m

on
ey

, e
tc

)

Re
ce

iv
in

g 
O

ffi
ci

al
 

In
fo

rm
at

io
n 

or
 E

xa
m

i-
na

tio
n 

Re
su

lts

Pr
od

uc
in

g 
or

 S
av

in
g 

or
 Tr

an
sf

er
in

g 
Do

cu
m

en
ts

Pl
ay

in
g

 G
am

es

Se
nd

in
g

 A
irt

im
e

O
th

er
 A

ct
iv

iti
es

 

Gaborone 214,922 200,822  58,331  71,694  46,392  67,030  40,368  25,406  6,907  5,878  3,770 

Francistown 54,745 52,781  20,936  14,626  7,500  15,160  7,080  4,544  1,037  519  519 

Lobatse 25,678 23,784  7,914  7,738  3,799  7,186  4,793  2,401  960  -    -   

Selibe-Phikwe 18,862 17,718  4,847  2,364  1,119  3,240  740  252  2,787  -    -   

Orapa 11,316 10,922  3,798  4,335  1,354  2,829  1,273  954  115  -    51 

Jwaneng 9,274 9,073  2,918  3,703  1,867  2,870  1,108  533  78  -    114 

Sowa Town 2,004 1,909  418  567  322  352  252  183  52  39  91 

Ngwaketse 79,292 72,139  7,646  8,654  2,607  11,439  3,846  2,110  2,364  375  -   

Barolong 43,276 35,041  4,491  4,473  1,870  3,587  2,911  591  1,007  209  -   

Ngwakets West 8,682 6,652  699  716  310  861  259  130  -    -    138 

South East 60,347 57,711  15,490  16,436  8,696  16,966  9,297  5,289  3,086  -    597 

Kweneng East 193,679 167,410  39,639  42,425  17,450  43,365  14,914  5,641  831  476  4,172 

Kweneng West 17,671 12,284  690  1,521  690  1,704  507  323  918  -    -   

Kgatleng 59,232 48,575  14,036  10,936  6,257  12,713  6,422  4,392  1,364  1,364  747 

Central Serowe 65,954 58,038  12,718  10,922  4,074  9,088  3,694  1,217  3,478  695  695 

Central Mahalapye 74,839 59,306  5,244  7,372  2,855  7,693  3,141  701  450  -    -   

Central Bobonong 32,515 28,806  3,785  2,637  1,385  2,077  1,006  627  627  627  1,516 

Central Boteti 55,543 39,769  9,684  6,543  3,410  6,142  2,188  822  -    -    -   

Central Tutume 76,412 62,768  9,221  3,518  999  5,655  782  346  564  -    -   

North East 27,864 20,127  3,176  1,669  926  2,386  1,783  221  221  221  717 

Ngami East 75,673 63,733  10,893  11,361  7,917  9,151  2,603  542  -    -    -   

Ngami West 61,045 36,263  2,704  608  229  647  190  936  -    -    -   

Chobe 21,502 20,718  5,909  3,194  2,016  3,522  519  705  -    -    -   

Ghanzi 28,128 19,683  3,600  3,226  1,002  2,215  750  505  -    -    704 

Kgalagadi South 15,920 12,023  1,639  1,242  229  451  66  66  -    -    167 

Kgalagadi North 9,445 7,670  1,102  1,067  699  987  281  281  70  -    -   

Total  1,343,822  1,145,725  251,528  243,547  125,974  239,316  110,773  59,718  10,403  26,916  13,998 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: "-" denotes zero
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Table 1b: Proportional Distribution of Individuals By District and Activities Done Using A Mobile Cellullar Telephone, 2014

District
All 

Individuals

Individuals 
Who Used 
A Mobile 
Cellullar 

Telephone

Individual Use of Mobile Cellular Telephone by Types of Activities Done

Communicating/
Chatting

Sending or 
Receiving 

Short 

Sending or 
Receiving 

Emails

Surfing the 
Internet,

Facebook

Playing Radio/
Music/Video 

Downloads

Taking 
Pictures/

Video

Gaborone 1.00 0.93  0.98  0.95  0.38  0.56  0.61  0.62 

Francistown 1.00 0.96  0.99  0.92  0.19  0.42  0.69  0.69 

Lobatse 1.00 0.93  0.99  0.90  0.25  0.49  0.66  0.64 

Selibe-Phikwe 1.00 0.94  1.00  0.90  0.09  0.29  0.58  0.42 

Orapa 1.00 0.97  1.00  0.97  0.27  0.54  0.64  0.61 

Jwaneng 1.00 0.98  0.99  0.92  0.18  0.36  0.70  0.52 

Sowa Town 1.00 0.95  0.97  0.94  0.25  0.43  0.44  0.45 

Ngwaketse 1.00 0.91  0.96  0.81  0.03  0.19  0.56  0.28 

Barolong 1.00 0.81  1.00  0.76  0.06  0.18  0.46  0.31 

Ngwakets West 1.00 0.77  0.97  0.69  0.07  0.16  0.55  0.29 

South East 1.00 0.96  0.96  0.84  0.24  0.46  0.51  0.52 

Kweneng East 1.00 0.86  0.97  0.84  0.14  0.33  0.45  0.39 

Kweneng West 1.00 0.70  0.97  0.65  0.06  0.08  0.31  0.15 

Kgatleng 1.00 0.82  0.98  0.86  0.17  0.38  0.58  0.45 

Central Serowe 1.00 0.88  0.99  0.72  0.09  0.21  0.44  0.34 

Central Mahalapye 1.00 0.79  0.99  0.79  0.11  0.21  0.42  0.30 

Central Bobonong 1.00 0.89  0.97  0.74  0.09  0.21  0.35  0.27 

Central Boteti 1.00 0.72  1.00  0.81  0.13  0.31  0.64  0.44 

Central Tutume 1.00 0.82  1.00  0.79  0.03  0.14  0.36  0.26 

North East 1.00 0.72  0.98  0.78  0.08  0.21  0.41  0.34 

Ngami East 1.00 0.84  0.98  0.86  0.12  0.31  0.43  0.33 

Ngami West 1.00 0.59  1.00  0.75  0.02  0.13  0.39  0.17 

Chobe 1.00 0.96  0.99  0.81  0.09  0.21  0.55  0.54 

Ghanzi 1.00 0.70  0.98  0.68  0.12  0.18  0.41  0.36 

Kgalagadi South 1.00 0.76  0.95  0.70  0.02  0.17  0.44  0.24 

Kgalagadi North 1.00 0.81  0.99  0.67  0.11  0.19  0.41  0.30 

Total 1.00 0.85  0.98  0.84  0.16  0.33  0.51  0.42 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: "-" denotes zero
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Table 1b cont.: Proportional Distribution of Individuals By district and  Activities Done Using A 
                           Mobile Cellullar Telephone, 2014
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Gaborone 1.00 0.93  0.29  0.36  0.23  0.33  0.20  0.13  0.03  0.03  0.02 

Francistown 1.00 0.96  0.40  0.28  0.14  0.29  0.13  0.09  0.02  0.01  0.01 

Lobatse 1.00 0.93  0.33  0.33  0.16  0.30  0.20  0.10  0.04  -    -   

Selibe-Phikwe 1.00 0.94  0.27  0.13  0.06  0.18  0.04  0.01  0.16  -    -   

Orapa 1.00 0.97  0.35  0.40  0.12  0.26  0.12  0.09  0.01  -    0.00 

Jwaneng 1.00 0.98  0.32  0.41  0.21  0.32  0.12  0.06  0.01  -    0.01 

Sowa Town 1.00 0.95  0.22  0.30  0.17  0.18  0.13  0.10  0.03  0.02  0.05 

Ngwaketse 1.00 0.91  0.11  0.12  0.04  0.16  0.05  0.03  0.03  0.01  -   

Barolong 1.00 0.81  0.13  0.13  0.05  0.10  0.08  0.02  0.03  0.01  -   

Ngwakets West 1.00 0.77  0.11  0.11  0.05  0.13  0.04  0.02  -    -    0.02 

South East 1.00 0.96  0.27  0.28  0.15  0.29  0.16  0.09  0.05  -    0.01 

Kweneng East 1.00 0.86  0.24  0.25  0.10  0.26  0.09  0.03  0.00  0.00  0.02 

Kweneng West 1.00 0.70  0.06  0.12  0.06  0.14  0.04  0.03  0.07  -    -   

Kgatleng 1.00 0.82  0.29  0.23  0.13  0.26  0.13  0.09  0.03  0.03  0.02 

Central Serowe 1.00 0.88  0.22  0.19  0.07  0.16  0.06  0.02  0.06  0.01  0.01 

Central Mahalapye 1.00 0.79  0.09  0.12  0.05  0.13  0.05  0.01  0.01  -    -   

Central Bobonong 1.00 0.89  0.13  0.09  0.05  0.07  0.03  0.02  0.02  0.02  0.05 

Central Boteti 1.00 0.72  0.24  0.16  0.09  0.15  0.06  0.02  -    -    -   

Central Tutume 1.00 0.82  0.15  0.06  0.02  0.09  0.01  0.01  0.01  -    -   

North East 1.00 0.72  0.16  0.08  0.05  0.12  0.09  0.01  0.01  0.01  0.04 

Ngami East 1.00 0.84  0.17  0.18  0.12  0.14  0.04  0.01  -    -    -   

Ngami West 1.00 0.59  0.07  0.02  0.01  0.02  0.01  0.03  -    -    -   

Chobe 1.00 0.96  0.29  0.15  0.10  0.17  0.03  0.03  -    -    -   

Ghanzi 1.00 0.70  0.18  0.16  0.05  0.11  0.04  0.03  -    -    0.04 

Kgalagadi South 1.00 0.76  0.14  0.10  0.02  0.04  0.01  0.01  -    -    0.01 

Kgalagadi North 1.00 0.81  0.14  0.14  0.09  0.13  0.04  0.04  0.01  -    -   

Total 1.00 0.85  0.22  0.21  0.11  0.21  0.10  0.05  0.01  0.02  0.01 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: "-" denotes zero



         Statistics Botswana                         409         Statistics Botswana                         Botswana Household Access & Individual Use Of Information & 
Communication Technologies Report-2014

Table 1c: Percentage Distribution of Individuals By District and Activities Done Using A 
                 Mobile Cellullar Telephone, 2014        

District
All 

Individuals

Individuals 
Who Used 
A Mobile 
Cellullar 

Telephone

Individual Use of Mobile Cellular Telephone by Types of Activities Done

Commu-
nicating/
Chatting

Sending or 
Receiving 

Short 

Sending or 
Receiving 

Emails

Surfing the 
Internet, 

Facebook

Playing 
Radio/Mu-
sic/Video 

Downloads

Taking 
Pictures/

Video

Gaborone  15.99  17.53  17.47  19.89  41.24  30.05  21.07  25.77 

Francistown  4.07  4.61  4.65  5.06  5.31  5.89  6.28  7.51 

Lobatse  1.91  2.08  2.09  2.24  3.19  3.12  2.69  3.12 

Selibe-Phikwe  1.40  1.55  1.58  1.66  0.81  1.35  1.78  1.52 

Orapa  0.84  0.95  0.97  1.11  1.60  1.57  1.20  1.37 

Jwaneng  0.69  0.79  0.80  0.88  0.90  0.87  1.08  0.96 

Sowa Town  0.15  0.17  0.16  0.19  0.25  0.22  0.15  0.18 

Ngwaketse  5.90  6.30  6.17  6.09  1.27  3.59  6.88  4.23 

Barolong  3.22  3.06  3.12  2.76  1.06  1.67  2.77  2.25 

Ngwakets West  0.65  0.58  0.57  0.48  0.24  0.28  0.62  0.39 

South East  4.49  5.04  4.94  5.06  7.48  7.14  5.06  6.13 

Kweneng East  14.41  14.61  14.50  14.61  12.73  14.69  13.01  13.42 

Kweneng West  1.31  1.07  1.06  0.83  0.37  0.27  0.66  0.37 

Kgatleng  4.41  4.24  4.22  4.34  4.39  4.95  4.86  4.53 

Central Serowe  4.91  5.07  5.12  4.38  2.68  3.18  4.36  4.12 

Central Mahalapye  5.57  5.18  5.23  4.89  3.35  3.29  4.23  3.67 

Central Bobonong  2.42  2.51  2.49  2.22  1.34  1.63  1.72  1.57 

Central Boteti  4.13  3.47  3.54  3.35  2.85  3.27  4.34  3.63 

Central Tutume  5.69  5.48  5.57  5.18  0.92  2.27  3.92  3.37 

North East  2.07  1.76  1.75  1.63  0.86  1.13  1.43  1.42 

Ngami East  5.63  5.56  5.53  5.72  4.09  5.27  4.65  4.39 

Ngami West  4.54  3.17  3.22  2.84  0.30  1.25  2.44  1.25 

Chobe  1.60  1.81  1.82  1.76  0.99  1.19  1.95  2.28 

Ghanzi  2.09  1.72  1.72  1.39  1.21  0.93  1.38  1.45 

Kgalagadi South  1.18  1.05  1.02  0.88  0.14  0.55  0.92  0.60 

Kgalagadi North  0.70  0.67  0.68  0.54  0.45  0.39  0.53  0.48 

Total  100  100  100  100  100  100  100  100 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: "-" denotes zero



410          Statistics Botswana                         Botswana Household Access & Individual Use Of Information & 
Communication Technologies Report-2014

Table 1c cont.: Percentage Distribution of Individuals By District and  Activities Done Using A 
                           Mobile Cellullar Telephone, 2014         

District A
ll 

In
di

vi
du

al
s

In
di

vi
du

al
s 

W
ho

 U
se

d 
A

 M
ob

ile
 C

el
lu

lla
r 

Te
le

ph
on

e

Individual Use of Mobile Cellular Telephone by Types of Activities Done

Vo
ic

e 
Re

co
rd

in
g

M
ob

ile
 B

an
ki

ng

Pa
yi

ng
 B

ill
s/

Bu
y-

in
g 

Ut
ili

tie
s

Se
nd

in
g 

or
 

Re
ce

iv
in

g 
M

on
-

ey
(e

.g
. e

-w
al

le
t, 

m
y 

za
ka

, o
ra

ng
e 

m
on

ey
, e

tc
)

Re
ce

iv
in

g 
O

ffi
ci

al
 

In
fo

rm
at

io
n 

or
 

Ex
am

in
at

io
n 

Re
su

lts

Pr
od

uc
in

g 
or

 
Sa

vi
ng

 o
r

 Tr
an

sf
er

in
g 

Do
cu

m
en

ts

Pl
ay

in
g 

G
am

es

Se
nd

in
g 

A
irt

im
e

O
th

er
 A

ct
iv

iti
es

 

Gaborone  15.99  17.53  23.19  29.44  36.83  28.01  36.44  42.54  66.39  21.84  26.93 

Francistown  4.07  4.61  8.32  6.01  5.95  6.33  6.39  7.61  9.97  1.93  3.71 

Lobatse  1.91  2.08  3.15  3.18  3.02  3.00  4.33  4.02  9.23  -    -   

Selibe-Phikwe  1.40  1.55  1.93  0.97  0.89  1.35  0.67  0.42  26.79  -    -   

Orapa  0.84  0.95  1.51  1.78  1.07  1.18  1.15  1.60  1.11  -    0.36 

Jwaneng  0.69  0.79  1.16  1.52  1.48  1.20  1.00  0.89  0.75  -    0.81 

Sowa Town  0.15  0.17  0.17  0.23  0.26  0.15  0.23  0.31  0.50  0.14  0.65 

Ngwaketse  5.90  6.30  3.04  3.55  2.07  4.78  3.47  3.53  22.72  1.39  -   

Barolong  3.22  3.06  1.79  1.84  1.48  1.50  2.63  0.99  9.68  0.78  -   

Ngwakets West  0.65  0.58  0.28  0.29  0.25  0.36  0.23  0.22  -    -    0.99 

South East  4.49  5.04  6.16  6.75  6.90  7.09  8.39  8.86  29.66  -    4.26 

Kweneng East  14.41  14.61  15.76  17.42  13.85  18.12  13.46  9.45  7.99  1.77  29.80 

Kweneng West  1.31  1.07  0.27  0.62  0.55  0.71  0.46  0.54  8.82  -    -   

Kgatleng  4.41  4.24  5.58  4.49  4.97  5.31  5.80  7.35  13.11  5.07  5.34 

Central Serowe  4.91  5.07  5.06  4.48  3.23  3.80  3.33  2.04  33.43  2.58  4.96 

Central Mahalapye  5.57  5.18  2.08  3.03  2.27  3.21  2.84  1.17  4.33  -    -   

Central Bobonong  2.42  2.51  1.50  1.08  1.10  0.87  0.91  1.05  6.03  2.33  10.83 

Central Boteti  4.13  3.47  3.85  2.69  2.71  2.57  1.98  1.38  -    -    -   

Central Tutume  5.69  5.48  3.67  1.44  0.79  2.36  0.71  0.58  5.42  -    -   

North East  2.07  1.76  1.26  0.69  0.74  1.00  1.61  0.37  2.12  0.82  5.12 

Ngami East  5.63  5.56  4.33  4.66  6.28  3.82  2.35  0.91  -    -    -   

Ngami West  4.54  3.17  1.08  0.25  0.18  0.27  0.17  1.57  -    -    -   

Chobe  1.60  1.81  2.35  1.31  1.60  1.47  0.47  1.18  -    -    -   

Ghanzi  2.09  1.72  1.43  1.32  0.80  0.93  0.68  0.85  -    -    5.03 

Kgalagadi South  1.18  1.05  0.65  0.51  0.18  0.19  0.06  0.11  -    -    1.19 

Kgalagadi North  0.70  0.67  0.44  0.44  0.55  0.41  0.25  0.47  0.67  -    -   

Total  100  100  100  100  100  100  100  100  100  100  100 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: "-" denotes zero
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Table 2a: The Distribution of Individuals By District and  Reasons For Not Using A Mobile Cellullar Telephone, 2014
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Gaborone 214,922 14,100  4,817  2,159  3,701  -    -    382  368  3,054 

Francistown 54,745 1,964  614  -    368  -    -    368  -    614 

Lobatse 25,678 1,894  1,408  129  679  -    -    -    -    -   

Selibe-Phikwe 18,862 1,144  572  -    777  -    -    -    -    -   

Orapa 11,316 394  51  -    192  -    -    -    -    152 

Jwaneng 9,274 201  -    123  78  -    -    -    -    -   

Sowa Town 2,004 95  65  26  -    -    -    -    -    17 

Ngwaketse 79,292 7,153  2,065  484  3,063  -    375  813  375  354 

Barolong 43,276 8,235  3,466  1,618  2,461  -    209  1,205  504  -   

Ngwakets West 8,682 2,030  629  436  839  -    63  -    -    183 

South East 60,347 2,636  1,427  -    705  -    145  -    359  415 

Kweneng East 193,679 26,269  5,810  2,165  11,911  -    2,009  2,379  -    4,012 

Kweneng West 17,671 5,387  420  1,964  2,282  420  2,060  140  -    -   

Kgatleng 59,232 10,657  3,740  1,451  4,178  -    1,034  -    -    2,652 

Central Serowe 65,954 7,916  2,991  1,227  2,805  -    353  1,325  -    -   

Central Mahalapye 74,839 15,533  3,918  2,007  10,058  -    450  1,350  -    788 

Central Bobonong 32,515 3,709  503  579  2,551  -    455  -    -    -   

Central Boteti 55,543 15,774  3,294  1,509  8,506  -    411  -    -    3,698 

Central Tutume 76,412 13,644  4,525  1,525  6,187  117  875  1,087  -    957 

North East 27,864 7,737  3,256  2,066  3,723  -    -    -    -    102 

Ngami East 75,673 11,940  1,861  500  8,634  -    2,506  -    -    -   

Ngami West 61,045 24,782  7,469  2,799  15,295  -    1,488  379  -    747 

Chobe 21,502 784  327  129  545  -    109  109  -    -   

Ghanzi 28,128 8,445  1,204  1,681  4,786  -    986  -    -    1,309 

Kgalagadi South 15,920 3,897  521  32  2,978  -    365  -    -    -   

Kgalagadi North 9,445  1,775  695  328  541  -    69  70  -    218 

Total 1,343,822 198,097  55,648  24,937  97,843  537  13,962  9,607  1,606  19,272 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: "-" denotes zero
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Table 2b: Proportional Distribution of Individuals By District and Reasons For Not Using A 
                 Mobile Cellullar Telephone, 2014
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Gaborone 1.00 0.07 0.34 0.15 0.26 0.00 0.00 0.03 0.03 0.22

Francistown 1.00 0.04 0.31 0.00 0.19 0.00 0.00 0.19 0.00 0.31

Lobatse 1.00 0.07 0.74 0.07 0.36 0.00 0.00 0.00 0.00 0.00

Selibe-Phikwe 1.00 0.06 0.50 0.00 0.68 0.00 0.00 0.00 0.00 0.00

Orapa 1.00 0.03 0.13 0.00 0.49 0.00 0.00 0.00 0.00 0.39

Jwaneng 1.00 0.02 0.00 0.61 0.39 0.00 0.00 0.00 0.00 0.00

Sowa Town 1.00 0.05 0.68 0.27 0.00 0.00 0.00 0.00 0.00 0.18

Ngwaketse 1.00 0.09 0.29 0.07 0.43 0.00 0.05 0.11 0.05 0.05

Barolong 1.00 0.19 0.42 0.20 0.30 0.00 0.03 0.15 0.06 0.00

Ngwakets West 1.00 0.23 0.31 0.21 0.41 0.00 0.03 0.00 0.00 0.09

South East 1.00 0.04 0.54 0.00 0.27 0.00 0.06 0.00 0.14 0.16

Kweneng East 1.00 0.14 0.22 0.08 0.45 0.00 0.08 0.09 0.00 0.15

Kweneng West 1.00 0.30 0.08 0.36 0.42 0.08 0.38 0.03 0.00 0.00

Kgatleng 1.00 0.18 0.35 0.14 0.39 0.00 0.10 0.00 0.00 0.25

Central Serowe 1.00 0.12 0.38 0.15 0.35 0.00 0.04 0.17 0.00 0.00

Central Mahalapye 1.00 0.21 0.25 0.13 0.65 0.00 0.03 0.09 0.00 0.05

Central Bobonong 1.00 0.11 0.14 0.16 0.69 0.00 0.12 0.00 0.00 0.00

Central Boteti 1.00 0.28 0.21 0.10 0.54 0.00 0.03 0.00 0.00 0.23

Central Tutume 1.00 0.18 0.33 0.11 0.45 0.01 0.06 0.08 0.00 0.07

North East 1.00 0.28 0.42 0.27 0.48 0.00 0.00 0.00 0.00 0.01

Ngami East 1.00 0.16 0.16 0.04 0.72 0.00 0.21 0.00 0.00 0.00

Ngami West 1.00 0.41 0.30 0.11 0.62 0.00 0.06 0.02 0.00 0.03

Chobe 1.00 0.04 0.42 0.16 0.70 0.00 0.14 0.14 0.00 0.00

Ghanzi 1.00 0.30 0.14 0.20 0.57 0.00 0.12 0.00 0.00 0.16

Kgalagadi South 1.00 0.24 0.13 0.01 0.76 0.00 0.09 0.00 0.00 0.00

Kgalagadi North 1.00 0.19 0.39 0.18 0.30 0.00 0.04 0.04 0.00 0.12

Total 1.00 0.15 0.28 0.13 0.49 0.00 0.07 0.05 0.01 0.10

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: "-" denotes zero
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Table 2c: Percentage Distribution of Individuals By District and Reasons For Not Using A 
                 Mobile Cellullar Telephone, 2014         
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Gaborone 15.99 7.12 8.66 8.66 3.78 0.00 0.00 3.98 22.91 15.85

Francistown 4.07 0.99 1.10 0.00 0.38 0.00 0.00 3.83 0.00 3.19

Lobatse 1.91 0.96 2.53 0.52 0.69 0.00 0.00 0.00 0.00 0.00

Selibe-Phikwe 1.40 0.58 1.03 0.00 0.79 0.00 0.00 0.00 0.00 0.00

Orapa 0.84 0.20 0.09 0.00 0.20 0.00 0.00 0.00 0.00 0.79

Jwaneng 0.69 0.10 0.00 0.49 0.08 0.00 0.00 0.00 0.00 0.00

Sowa Town 0.15 0.05 0.12 0.10 0.00 0.00 0.00 0.00 0.00 0.09

Ngwaketse 5.90 3.61 3.71 1.94 3.13 0.00 2.69 8.46 23.35 1.84

Barolong 3.22 4.16 6.23 6.49 2.52 0.00 1.50 12.54 31.38 0.00

Ngwakets West 0.65 1.02 1.13 1.75 0.86 0.00 0.45 0.00 0.00 0.95

South East 4.49 1.33 2.56 0.00 0.72 0.00 1.04 0.00 22.35 2.15

Kweneng East 14.41 13.26 10.44 8.68 12.17 0.00 14.39 24.76 0.00 20.82

Kweneng West 1.31 2.72 0.75 7.88 2.33 78.21 14.75 1.46 0.00 0.00

Kgatleng 4.41 5.38 6.72 5.82 4.27 0.00 7.41 0.00 0.00 13.76

Central Serowe 4.91 4.00 5.37 4.92 2.87 0.00 2.53 13.79 0.00 0.00

Central Mahalapye 5.57 7.84 7.04 8.05 10.28 0.00 3.22 14.05 0.00 4.09

Central Bobonong 2.42 1.87 0.90 2.32 2.61 0.00 3.26 0.00 0.00 0.00

Central Boteti 4.13 7.96 5.92 6.05 8.69 0.00 2.94 0.00 0.00 19.19

Central Tutume 5.69 6.89 8.13 6.12 6.32 21.79 6.27 11.31 0.00 4.97

North East 2.07 3.91 5.85 8.28 3.81 0.00 0.00 0.00 0.00 0.53

Ngami East 5.63 6.03 3.34 2.01 8.82 0.00 17.95 0.00 0.00 0.00

Ngami West 4.54 12.51 13.42 11.22 15.63 0.00 10.66 3.95 0.00 3.88

Chobe 1.60 0.40 0.59 0.52 0.56 0.00 0.78 1.13 0.00 0.00

Ghanzi 2.09 4.26 2.16 6.74 4.89 0.00 7.06 0.00 0.00 6.79

Kgalagadi South 1.18 1.97 0.94 0.13 3.04 0.00 2.61 0.00 0.00 0.00

Kgalagadi North 0.70 0.90 1.25 1.32 0.55 0.00 0.49 0.73 0.00 1.13

Total 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: "-" denotes zero
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 Table 3a: The Distribution of Individuals By Age, Gender and Types of Activities Done  
                 Using A Mobile Cellular Telephone, 2014 

Age And Gender
 All

 Individuals 

 Individuals 
Who Used A 

Mobile Cellular 
Telephone 

Individual Use of A Mobile Cellular Telephone by Activities Done

Communicating/
Chatting

Sending or
 Receiving Short 
Messages (SMS)

Sending or 
Receiving 

Emails

Surfing the 
Internet, 

Facebook

Playing Radio/
Music/Video 

Downloads

All Individuals  1,343,822  1,145,725  1,124,807  958,071  186,941  375,614  582,877 

Males  594,537  506,865  496,658  427,023  90,867  184,851  276,208 

Females  749,285  638,860  628,149  531,048  96,074  190,763  306,669 

Less Than 15

Males  92,205  44,119  37,656  27,030  1,327  7,835  21,444 

Females  96,012  39,476  33,566  26,247  4,178  4,859  16,368 

15 - 24

Males  146,769  130,744  128,097  122,988  27,092  72,281  97,138 

Females  157,896  142,989  139,685  135,452  27,193  73,199  101,293 

25 - 34

Males  127,420  121,620  121,046  114,716  29,051  53,715  79,491 

Females  187,724  181,657  181,657  176,393  40,454  79,583  113,788 

35 - 44

Males  109,921  106,586  106,469  95,910  24,265  39,256  54,050 

Females  126,195  123,331  122,746  112,720  15,562  23,272  52,989 

45 - 54

Males  58,964  56,282  56,282  46,871  7,478  10,875  19,874 

Females  81,176  74,838  73,927  58,450  6,924  9,192  17,247 

55 - 64

Males  30,972  28,520  28,115  15,652  1,654  889  3,397 

Females  46,672  38,753  38,754  17,648  1,358  253  4,855 

65 - 74

Males  18,910  13,184  13,184  3,402  -  -  814 

Females  32,543  26,037  26,036  3,701  405  405  129 

74+

Males  9,376  5,810  5,809  454  -  -  - 

Females  21,067  11,779  11,778  437  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 3a cont.: The Distribution of Individuals By Age, Gender and Types of Activities Done  
                            Using A Mobile Cellular Telephone, 2014 

Age And Gender
 All Individ-

uals 

 Individuals 
Who Used A 

Mobile Cellular 
Telephone 

Individual Use of A Mobile Cellular Telephone by Activities Done

Taking Pictures/
Video

Voice
 Recording

Mobile 
Banking

Paying Bills/
Buying 
Utilities

Sending or
 Receiving 

Money(e.g. 
e-wallet, my zaka, 

orange money, 
etc)

All Individuals  1,343,822  1,145,725  485,708  251,528  243,547  125,974  239,316 

Males  594,537  506,865  226,173  114,236  123,089  64,777  110,951 

Females  749,285  638,860  259,535  137,292  120,458  61,197  128,365 

Less Than 15

Males  92,205  44,119  16,308  8,167  -  226  657 

Females  96,012  39,476  13,946  4,953  -  -  362 

15 - 24

Males  146,769  130,744  72,445  42,977  26,845  10,713  32,240 

Females  157,896  142,989  77,708  49,896  23,928  9,711  32,445 

25 - 34

Males  127,420  121,620  67,298  38,549  40,160  24,197  41,285 

Females  187,724  181,657  99,862  53,892  58,769  33,226  61,961 

35 - 44

Males  109,921  106,586  45,844  18,429  40,750  23,614  27,451 

Females  126,195  123,331  46,470  20,485  23,145  9,391  23,063 

45 - 54

Males  58,964  56,282  20,075  5,412  11,803  5,447  7,609 

Females  81,176  74,838  17,538  7,238  12,618  8,167  9,152 

55 - 64

Males  30,972  28,520  3,754  702  3,391  580  1,709 

Females  46,672  38,753  3,882  828  1,998  702  1,008 

65 - 74

Males  18,910  13,184  449  -  -  -  - 

Females  32,543  26,037  129  -  -  -  374 

74+

Males  9,376  5,810  -  -  140  -  - 

Females  21,067  11,779  -  -  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero



416          Statistics Botswana                         Botswana Household Access & Individual Use Of Information & 
Communication Technologies Report-2014

 Table 3a cont.: The Distribution of Individuals By Age, Gender and Types of Activities Done  
                          Using A Mobile Cellular Telephone, 2014 

Age And Gender
 All 

Individuals 

 Individuals 
Who Used A 

Mobile Cellular 
Telephone 

Individual Use of A Mobile Cellular Telephone by Activities Done

Receiving Official 
Information or 

Examination 
Results

Producing 
or Saving or 
Transfering 

Documents

Sending or 
Receiving 

Airtime
Playing 
Games

Other 
Activities 

All Individuals  1,343,822  1,145,725  110,773  59,718  10,403  26,916  13,998 

Males  594,537  506,865  52,757  27,417  5,600  15,061  6,481 

Females  749,285  638,860  58,016  32,301  4,803  11,855  7,517 

Less Than 15

Males  92,205  44,119  1,667  585  -  5,201  4,154 

Females  96,012  39,476  723  485  -  3,698  2,969 

15 - 24

Males  146,769  130,744  17,861  7,137  2,599  5,293  317 

Females  157,896  142,989  19,141  7,780  1,705  4,390  1,752 

25 - 34

Males  127,420  121,620  15,455  11,650  1,934  3,019  786 

Females  187,724  181,657  24,783  14,677  2,038  3,227  2,311 

35 - 44

Males  109,921  106,586  14,203  4,983  361  842  1,003 

Females  126,195  123,331  10,029  5,344  851  540  - 

45 - 54

Males  58,964  56,282  3,520  2,311  706  706  221 

Females  81,176  74,838  2,926  3,601  209  -  485 

55 - 64

Males  30,972  28,520  51  751  -  -  - 

Females  46,672  38,753  414  414  -  -  - 

65 - 74

Males  18,910  13,184  -  -  -  -  - 

Females  32,543  26,037  -  -  -  -  - 

74+

Males  9,376  5,810  -  -  -  -  - 

Females  21,067  11,779  -  -  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 3b: Proportional Distribution of Individuals By Age, Gender and Types of Activities Done  
                 Using A Mobile Cellular Telephone, 2014 

Age And Gender
 All

 Individuals 

 Individuals 
Who Used A 

Mobile Cellular 
Telephone 

Individual Use of A Mobile Cellular Telephone by Activities Done

Communicating/
Chatting

Sending or 
Receiving Short 

Messages 
(SMS)

Sending or 
Receiving 

Emails

Surfing the 
Internet, 

Facebook

Playing Radio/
Music/Video 

Downloads

All Individuals  1.00  0.85  0.98  0.84  0.16  0.33  0.51 

Males  1.00  0.85  0.98  0.84  0.18  0.36  0.54 

Females  1.00  0.85  0.98  0.83  0.15  0.30  0.48 

Less Than 15

Males  1.00  0.48  0.85  0.61  0.03  0.18  0.49 

Females  1.00  0.41  0.85  0.66  0.11  0.12  0.41 

15 - 24

Males  1.00  0.89  0.98  0.94  0.21  0.55  0.74 

Females  1.00  0.91  0.98  0.95  0.19  0.51  0.71 

25 - 34

Males  1.00  0.95  1.00  0.94  0.24  0.44  0.65 

Females  1.00  0.97  1.00  0.97  0.22  0.44  0.63 

35 - 44

Males  1.00  0.97  1.00  0.90  0.23  0.37  0.51 

Females  1.00  0.98  1.00  0.91  0.13  0.19  0.43 

45 - 54

Males  1.00  0.95  1.00  0.83  0.13  0.19  0.35 

Females  1.00  0.92  0.99  0.78  0.09  0.12  0.23 

55 - 64

Males  1.00  0.92  0.99  0.55  0.06  0.03  0.12 

Females  1.00  0.83  1.00  0.46  0.04  0.01  0.13 

65 - 74

Males  1.00  0.70  1.00  0.26  -  -  0.06 

Females  1.00  0.80  1.00  0.14  0.02  0.02  0.00 

74+

Males  1.00  0.62  1.00  0.08  -  -  - 

Females  1.00  0.56  1.00  0.04  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 3b cont.: Proportional Distribution of Individuals By Age, Gender and Types of Activities Done  
                            Using A Mobile Cellular Telephone, 2014 

Age And Gender
 All

 Individuals 

 Individuals 
Who Used A 

Mobile 
Cellular

 Telephone 

Individual Use of A Mobile Cellular Telephone by Activities Done

Taking Pictures/
Video

Voice
 Recording

Mobile 
Banking

Paying Bills/
Buying 
Utilities

Sending or 
Receiving 

Money(e.g. 
e-wallet, my 

zaka, orange 
money, etc)

All Individuals  1.00  0.85  0.42  0.22  0.21  0.11  0.21 

Males  1.00  0.85  0.45  0.23  0.24  0.13  0.22 

Females  1.00  0.85  0.41  0.21  0.19  0.10  0.20 

Less Than 15

Males  1.00  0.48  0.37  0.19  -  0.01  0.01 

Females  1.00  0.41  0.35  0.13  -  -  0.01 

15 - 24

Males  1.00  0.89  0.55  0.33  0.21  0.08  0.25 

Females  1.00  0.91  0.54  0.35  0.17  0.07  0.23 

25 - 34

Males  1.00  0.95  0.55  0.32  0.33  0.20  0.34 

Females  1.00  0.97  0.55  0.30  0.32  0.18  0.34 

35 - 44

Males  1.00  0.97  0.43  0.17  0.38  0.22  0.26 

Females  1.00  0.98  0.38  0.17  0.19  0.08  0.19 

45 - 54

Males  1.00  0.95  0.36  0.10  0.21  0.10  0.14 

Females  1.00  0.92  0.23  0.10  0.17  0.11  0.12 

55 - 64

Males  1.00  0.92  0.13  0.02  0.12  0.02  0.06 

Females  1.00  0.83  0.10  0.02  0.05  0.02  0.03 

65 - 74

Males  1.00  0.70  0.03  -  -  -  - 

Females  1.00  0.80  0.00  -  -  -  0.01 

74+

Males  1.00  0.62  -  -  0.02  -  - 

Females  1.00  0.56  -  -  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 3b cont.: Proportion Distribution of Individuals By Age, Gender and Types of Activities Done  
                         Using A Mobile Cellular Telephone, 2014 

Age And Gender
 All

 Individuals 

 Individuals 
Who Used A 

Mobile 
Cellular 

Telephone 

Individual Use of A Mobile Cellular Telephone by Activities Done

Receiving Official 
Information or
 Examination 

Results

Producing 
or Saving or 
Transfering 

Documents

Sending or 
Receiving 

Airtime
Playing 
Games

Other 
Activities 

All Individuals  1.00  0.85  0.10  0.05  0.01  0.02  0.01 

Males  1.00  0.85  0.10  0.05  0.01  0.03  0.01 

Females  1.00  0.85  0.09  0.05  0.01  0.02  0.01 

Less Than 15

Males  1.00  0.48  0.04  0.01  -  0.12  0.09 

Females  1.00  0.41  0.02  0.01  -  0.09  0.08 

15 - 24

Males  1.00  0.89  0.14  0.05  0.02  0.04  0.00 

Females  1.00  0.91  0.13  0.05  0.01  0.03  0.01 

25 - 34

Males  1.00  0.95  0.13  0.10  0.02  0.02  0.01 

Females  1.00  0.97  0.14  0.08  0.01  0.02  0.01 

35 - 44

Males  1.00  0.97  0.13  0.05  0.00  0.01  0.01 

Females  1.00  0.98  0.08  0.04  0.01  0.00  - 

45 - 54

Males  1.00  0.95  0.06  0.04  0.01  0.01  0.00 

Females  1.00  0.92  0.04  0.05  0.00  -  0.01 

55 - 64

Males  1.00  0.92  0.00  0.03  -  -  - 

Females  1.00  0.83  0.01  0.01  -  -  - 

65 - 74

Males  1.00  0.70  -  -  -  -  - 

Females  1.00  0.80  -  -  -  -  - 

74+

Males  1.00  0.62  -  -  -  -  - 

Females  1.00  0.56  -  -  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 3c: Percentage Distribution of Individuals By Age, Gender and Types of Activities Done  
                 Using A Mobile Cellular Telephone, 2014 

Age And Gender
 All 

Individuals 

 Individuals 
Who Used A 

Mobile 
Cellular 

Telephone 

Individual Use of A Mobile Cellular Telephone by Activities Done

Communicating/
Chatting

Sending or 
Receiving Short 

Messages (SMS)

Sending or 
Receiving 

Emails

Surfing the 
Internet, 

Facebook

Playing Radio/
Music/Video 

Downloads

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  44.24  44.15  44.57  48.61  49.21  47.39 

Females  55.76  55.76  55.85  55.43  51.39  50.79  52.61 

Less Than 15

Males  15.51  8.70  7.58  6.33  1.46  4.24  7.76 

Females  12.81  6.18  5.34  4.94  4.35  2.55  5.34 

15 - 24

Males  24.69  25.79  25.79  28.80  29.82  39.10  35.17 

Females  21.07  22.38  22.24  25.51  28.30  38.37  33.03 

25 - 34

Males  21.43  23.99  24.37  26.86  31.97  29.06  28.78 

Females  25.05  28.43  28.92  33.22  42.11  41.72  37.10 

35 - 44

Males  18.49  21.03  21.44  22.46  26.70  21.24  19.57 

Females  16.84  19.30  19.54  21.23  16.20  12.20  17.28 

45 - 54

Males  9.92  11.10  11.33  10.98  8.23  5.88  7.20 

Females  10.83  11.71  11.77  11.01  7.21  4.82  5.62 

55 - 64

Males  5.21  5.63  5.66  3.67  1.82  0.48  1.23 

Females  6.23  6.07  6.17  3.32  1.41  0.13  1.58 

65 - 74

Males  3.18  2.60  2.65  0.80  -  -  0.29 

Females  4.34  4.08  4.14  0.70  0.42  0.21  0.04 

74+

Males  1.58  1.15  1.17  0.11  -  -  - 

Females  2.81  1.84  1.88  0.08  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 3c cont.: Percentage Distribution of Individuals By Age, Gender and Types of Activities Done  
                 Using A Mobile Cellular Telephone, 2014

Age And Gender
 All 

Individuals 

 Individuals 
Who Used 
A Mobile 

Cellular 
Telephone 

Individual Use of A Mobile Cellular Telephone by Activities Done

Taking 
Pictures/Video

Voice 
Recording

Mobile 
Banking

Paying Bills/
Buying 
Utilities

Sending or 
Receiving Money (e.g. 

e-wallet, my zaka, 
orange money, etc)

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  44.24  46.57  45.42  50.54  51.42  46.36 

Females  55.76  55.76  53.43  54.58  49.46  48.58  53.64 

Less Than 15   

Males  15.51  8.70  7.21  7.15  -  0.35  0.59 

Females  12.81  6.18  5.37  3.61  -  -  0.28 

15 - 24 

Males  24.69  25.79  32.03  37.62  21.81  16.54  29.06 

Females  21.07  22.38  29.94  36.34  19.86  15.87  25.28 

25 - 34  

Males  21.43  23.99  29.76  33.75  32.63  37.35  37.21 

Females  25.05  28.43  38.48  39.25  48.79  54.29  48.27 

35 - 44  

Males  18.49  21.03  20.27  16.13  33.11  36.45  24.74 

Females  16.84  19.30  17.91  14.92  19.21  15.35  17.97 

45 - 54 

Males  9.92  11.10  8.88  4.74  9.59  8.41  6.86 

Females  10.83  11.71  6.76  5.27  10.48  13.35  7.13 

55 - 64 

Males  5.21  5.63  1.66  0.61  2.75  0.90  1.54 

Females  6.23  6.07  1.50  0.60  1.66  1.15  0.79 

65 - 74

Males  3.18  2.60  0.20  -  -  -  - 

Females  4.34  4.08  0.05  -  -  -  0.29 

74+

Males  1.58  1.15  -  -  0.11  -  - 

Females  2.81  1.84  -  -  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 3c cont.: Percentage Distribution of Individuals By Age, Gender and Types of Activities Done  
                         Using A Mobile Cellular Telephone, 2014 

Age And Gender
 All 

Individuals 

 Individuals 
Who Used A 

Mobile 
Cellular 

Telephone 

Individual Use of A Mobile Cellular Telephone by Activities Done

Receiving Official 
Information or 

Examination 
Results

Producing 
or Saving or 
Transfering 

Documents

Sending or 
Receiving 

Airtime
Playing 
Games

Other 
Activities 

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  44.24  47.63  45.91  53.83  55.96  46.30 

Females  55.76  55.76  52.37  54.09  46.17  44.04  53.70 

Less Than 15

Males  15.51  8.70  3.16  2.13  -  34.53  64.10 

Females  12.81  6.18  1.25  1.50  -  31.19  39.50 

15 - 24

Males  24.69  25.79  33.86  26.03  46.41  35.14  4.89 

Females  21.07  22.38  32.99  24.09  35.50  37.03  23.31 

25 - 34

Males  21.43  23.99  29.29  42.49  34.54  20.05  12.13 

Females  25.05  28.43  42.72  45.44  42.43  27.22  30.74 

35 - 44

Males  18.49  21.03  26.92  18.17  6.45  5.59  15.48 

Females  16.84  19.30  17.29  16.54  17.72  4.56  - 

45 - 54

Males  9.92  11.10  6.67  8.43  12.61  4.69  3.41 

Females  10.83  11.71  5.04  11.15  4.35  -  6.45 

55 - 64

Males  5.21  5.63  0.10  2.74  -  -  - 

Females  6.23  6.07  0.71  1.28  -  -  - 

65 - 74

Males  3.18  2.60  -  -  -  -  - 

Females  4.34  4.08  -  -  -  -  - 

74+

Males  1.58  1.15  -  -  -  -  - 
Females  2.81  1.84  -  -  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 4a: The Distribution of Individuals By Age Group and Types of Activities Done  Using A Mobile 
                 Cellular Telephone, 2014 

Age And 
Gender

 All 
Individuals 

 Individuals 
Who Used A 

Mobile Cellular 
Telephone 

Individual Use of A Mobile Cellular Telephone by Activities Done

Communicating/
Chatting

Sending or 
Receiving Short 

Messages (SMS)
Sending or 

Receiving Emails

Surfing the 
Internet, 

Facebook

Playing Radio/
Music/Video 

Downloads

All Individuals  1,343,822  1,145,725  1,124,807  958,071  186,941  375,614  582,877 

Males  594,537  506,865  496,658  427,023  90,867  184,851  276,208 

Females  749,285  638,860  628,149  531,048  96,074  190,763  306,669 

Less Than 15  188,217  83,595  71,222  53,277  5,505  12,694  37,812 

15 - 24  304,665  273,733  267,782  258,440  54,285  145,480  198,431 

25 - 34  315,144  303,277  302,703  291,109  69,505  133,298  193,279 

35 - 44  236,116  229,917  229,215  208,630  39,827  62,528  107,039 

45 - 54  140,140  131,120  130,209  105,321  14,402  20,067  37,121 

55 - 64  77,644  67,273  66,869  33,300  3,012  1,142  8,252 

65 - 74  51,453  39,221  39,220  7,103  405  405  943 

74+  30,443  17,589  17,587  891  -    -    -   

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: "-" denotes zero

 Table 4a cont.: The Distribution of Individuals By Age Group and Types of Activities Done   Using A 
                            MobileCellular Telephone, 2014 

Age And Gender
 All 

Individuals 

 Individuals Who 
Used A Mobile 

Cellular Tele-
phone 

Individual Use of A Mobile Cellular Telephone by Activities Done

Taking 
Pictures/Video

Voice 
Recording

Mobile
 Banking

Paying 
Bills/Buying Utilities

sending or 
Receiving Money(

e.g. e-wallet, my zaka,
 orange money, etc)

All Individuals  1,343,822  1,145,725  485,708  251,528  243,547  125,974  239,316 

Males  594,537  506,865  226,173  114,236  123,089  64,777  110,951 

Females  749,285  638,860  259,535  137,292  120,458  61,197  128,365 

Less Than 15  188,217  83,595  30,254  13,120  -    226  1,019 

15 - 24  304,665  273,733  150,153  92,873  50,773  20,424  64,685 

25 - 34  315,144  303,277  167,160  92,441  98,929  57,423  103,246 

35 - 44  236,116  229,917  92,314  38,914  63,895  33,005  50,514 

45 - 54  140,140  131,120  37,613  12,650  24,421  13,614  16,761 

55 - 64  77,644  67,273  7,636  1,530  5,389  1,282  2,717 

65 - 74  51,453  39,221  578  -    -    -    374 

74+  30,443  17,589  -    -    140  -    -   

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: "-" denotes zero
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 Table 4a cont.: The Distribution of Individuals By Age Group and Types of Activities Done 
                            Using A Mobile Cellular Telephone, 2014 

Age And Gender  All Individuals 

 InIndividuals 
Who Used A 

Mobile Cellular 
Telephone 

Individual Use of A Mobile Cellular Telephone by Activities Done

Receiving 
Official Information or 

Examination Results

Producing or Saving 
or Transfering 

Documents

Sending or 
Receiving 

Airtime
Playing
 Games Other Activities 

All Individuals  1,343,822  1,145,725  110,773  59,718  10,403  26,916  13,998 

Males  594,537  506,865  52,757  27,417  5,600  15,061  6,481 

Females  749,285  638,860  58,016  32,301  4,803  11,855  7,517 

Less Than 15  188,217  83,595  2,390  1,070  -    8,899  7,123 

15 - 24  304,665  273,733  37,002  14,917  4,304  9,683  2,069 

25 - 34  315,144  303,277  40,238  26,327  3,972  6,246  3,097 

35 - 44  236,116  229,917  24,232  10,327  1,212  1,382  1,003 

45 - 54  140,140  131,120  6,446  5,912  915  706  706 

55 - 64  77,644  67,273  465  1,165  -    -    -   

65 - 74  51,453  39,221  -    -    -    -    -   

74+  30,443  17,589  -    -    -    -    -   

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: "-" denotes zero



         Statistics Botswana                         425         Statistics Botswana                         Botswana Household Access & Individual Use Of Information & 
Communication Technologies Report-2014

         
 
Table 4b cont.: Proportional Distribution of Individuals By Age Group and Types of Activities Done  Using A
                           Mobile Cellular Telephone, 2014 

Age And Gender
 All

 Individuals 

 Individuals 
Who Used 

A Mobile Cellular 
Telephone 

Individual Use of A Mobile Cellular Telephone by Activities Done

Taking Pictures/
Video

Voice 
Recording

Mobile 
Banking

Paying Bills/
Buying Util-

ities

Sending or Receiving 
Money(e.g. e-wallet, my 

zaka, orange money, etc)

All Individuals  1.00  0.85  0.42  0.22  0.21  0.11  0.21 

Males  1.00  0.85  0.45  0.23  0.24  0.13  0.22 

Females  1.00  0.85  0.41  0.21  0.19  0.10  0.20 

Less Than 15  1.00  0.44  0.36  0.16  -    0.00  0.01 

15 - 24  1.00  0.90  0.55  0.34  0.19  0.07  0.24 

25 - 34  1.00  0.96  0.55  0.30  0.33  0.19  0.34 

35 - 44  1.00  0.97  0.40  0.17  0.28  0.14  0.22 

45 - 54  1.00  0.94  0.29  0.10  0.19  0.10  0.13 

55 - 64  1.00  0.87  0.11  0.02  0.08  0.02  0.04 

65 - 74  1.00  0.76  0.01  -    -    -    0.01 

74+  1.00  0.58  -    -    0.01  -    -   

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: "-" denotes zero

         
 
Table 4b: Proportional Distribution of Individuals By Age Group and Types of Activities Done  Using A 
                 Mobile Cellular Telephone, 2014 

Age And Gender
 All

 Individuals 

 Individuals Who 
Used A Mobile 

Cellular Telephone 

Individual Use of A Mobile Cellular Telephone by Activities Done

Communicating/
Chatting

Sending or 
Receiving Short 

Messages (SMS)

Sending or 
Receiving 

Emails

Surfing the 
Internet, 

Facebook

Playing 
Radio/

Music/Video 
Downloads

All Individuals  1.00  0.85  0.98  0.84  0.16  0.33  0.51 

Males  1.00  0.85  0.98  0.84  0.18  0.36  0.54 

Females  1.00  0.85  0.98  0.83  0.15  0.30  0.48 

Less Than 15  1.00  0.44  0.85  0.64  0.07  0.15  0.45 

15 - 24  1.00  0.90  0.98  0.94  0.20  0.53  0.72 

25 - 34  1.00  0.96  1.00  0.96  0.23  0.44  0.64 

35 - 44  1.00  0.97  1.00  0.91  0.17  0.27  0.47 

45 - 54  1.00  0.94  0.99  0.80  0.11  0.15  0.28 

55 - 64  1.00  0.87  0.99  0.49  0.04  0.02  0.12 

65 - 74  1.00  0.76  1.00  0.18  0.01  0.01  0.02 

74+  1.00  0.58  1.00  0.05  -    -    -   

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: "-" denotes zero
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Table 4b cont.: Proportional Distribution of Individuals By Age Group and Types of Activities Done   Using 
                           A Mobile Cellular Telephone, 2014 

Age And Gender
 All

 Individuals 

 InIndividuals Who Used A 
Mobile 

Cellular Telephone 

Individual Use of A Mobile Cellular Telephone by Activities Done

Receiving Official 
Information or

 Examination Results

Producing 
or Saving or 
Transfering 

Documents

Sending or 
Receiving 

Airtime
Playing
 Games

Other 
Activities 

All Individuals  1.00  0.85  0.10  0.05  0.01  0.02  0.01 

Males  1.00  0.85  0.10  0.05  0.01  0.03  0.01 

Females  1.00  0.85  0.09  0.05  0.01  0.02  0.01 

Less Than 15  1.00  0.44  0.03  0.01  -    0.11  0.09 

15 - 24  1.00  0.90  0.14  0.05  0.02  0.04  0.01 

25 - 34  1.00  0.96  0.13  0.09  0.01  0.02  0.01 

35 - 44  1.00  0.97  0.11  0.04  0.01  0.01  0.00 

45 - 54  1.00  0.94  0.05  0.05  0.01  0.01  0.01 

55 - 64  1.00  0.87  0.01  0.02  -    -    -   

65 - 74  1.00  0.76  -    -    -    -    -   

74+  1.00  0.58  -    -    -    -    -   

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: "-" denotes zero



         Statistics Botswana                         427         Statistics Botswana                         Botswana Household Access & Individual Use Of Information & 
Communication Technologies Report-2014

 Table 4c: Percentage Distribution of Individuals By Age Group and Types of Activities Done  Using 
                  A Mobile Cellular Telephoner, 2014 

Age And Gender
 All 

Individuals 

 Individuals Who 
Used A Mobile 

Cellular Telephone 

Individual Use of A Mobile Cellular Telephone by Activities Done

Communicating/
Chatting

Sending or 
Receiving Short 

Messages (SMS)

Sending or 
Receiving 

Emails

Surfing the 
Internet, 

Facebook

Playing Radio/
Music/Video 

Downloads

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  44.24  44.15  44.57  48.61  49.21  47.39 

Females  55.76  55.76  55.85  55.43  51.39  50.79  52.61 

Less Than 15  14.01  7.30  6.33  5.56  2.94  3.38  6.49 

15 - 24  22.67  23.89  23.81  26.98  29.04  38.73  34.04 

25 - 34  23.45  26.47  26.91  30.38  37.18  35.49  33.16 

35 - 44  17.57  20.07  20.38  21.78  21.30  16.65  18.36 

45 - 54  10.43  11.44  11.58  10.99  7.70  5.34  6.37 

55 - 64  5.78  5.87  5.94  3.48  1.61  0.30  1.42 

65 - 74  3.83  3.42  3.49  0.74  0.22  0.11  0.16 

74+  2.27  1.54  1.56  0.09  -    -    -   

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: "-" denotes zero        

 
Table 4c cont.: Percentage Distribution of Individuals By Age Group and Types of Activities Done  Using A 
                          Mobile Cellular Telephone, 2014

Age And Gender  All Individuals 

 InIndividuals 
Who Used A 

Mobile Cellular 
Telephone 

Individual Use of A Mobile Cellular Telephone by Activities Done

Taking 
Pictures/Video

Voice
 Recording

Mobile
 Banking

Paying Bills/
Buying Utilities

Sending or
 Receiving Money

(e.g. e-wallet, my zaka, 
orange money, etc)

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  44.24  46.57  45.42  50.54  51.42  46.36 

Females  55.76  55.76  53.43  54.58  49.46  48.58  53.64 

Less Than 15  14.01  7.30  6.23  5.22  -    0.18  0.43 

15 - 24  22.67  23.89  30.91  36.92  20.85  16.21  27.03 

25 - 34  23.45  26.47  34.42  36.75  40.62  45.58  43.14 

35 - 44  17.57  20.07  19.01  15.47  26.24  26.20  21.11 

45 - 54  10.43  11.44  7.74  5.03  10.03  10.81  7.00 

55 - 64  5.78  5.87  1.57  0.61  2.21  1.02  1.14 

65 - 74  3.83  3.42  0.12  -    -    -    0.16 

74+  2.27  1.54  -    -    0.06  -    -   

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: "-" denotes zero
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 Table 4c cont.: Percentage Distribution of Individuals By Age Group and Types of Activities Done  Using
                           A Mobile Cellular Telephone, 2014

Age And 
Gender  All Individuals 

 InIndividuals 
Who Used A 

Mobile Cellular 
Telephone 

Individual Use of A Mobile Cellular Telephone by Activities Done

Receiving Official 
Information or 

Examination Results

Producing or 
Saving or Transfering 

Documents

Sending or 
Receiving 

Airtime
Playing 
Games

Other
 Activities 

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  44.24  47.63  45.91  53.83  55.96  46.30 

Females  55.76  55.76  52.37  54.09  46.17  44.04  53.70 

Less Than 15  14.01  7.30  2.16  1.79  -    33.06  50.89 

15 - 24  22.67  23.89  33.40  24.98  41.37  35.97  14.78 

25 - 34  23.45  26.47  36.32  44.09  38.18  23.21  22.12 

35 - 44  17.57  20.07  21.88  17.29  11.65  5.13  7.17 

45 - 54  10.43  11.44  5.82  9.90  8.80  2.62  5.04 

55 - 64  5.78  5.87  0.42  1.95  -    -    -   

65 - 74  3.83  3.42  -    -    -    -    -   

74+  2.27  1.54  -    -    -    -    -   

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: "-" denotes zero
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 Table 5a: The Distribution of Individuals By Age, Gender and Reasons For Not Using A Mobile Cellular Telephone, 2014 

Age And Gender
 All 

Individuals 

 Individuals 
Who Did Not 

Use A Mobile 
Cellular

 Telephone 

Individuals by Reasons For Not Using A Mobile Cellular Telephone

Not Need 
To Own/
Use One

Can’t 
Use One

Phone 
costs

Network 
Not 

Available

The Mobile 
Cellular 

Telephone 
Being 

Complicated 
To Use

Still 
Young

Parents Not 
Allowing To

Other 
reasons

All Individuals  1,343,822  198,097  55,648  24,937  97,843  537  13,962  9,607  1,606  19,272 

Males  594,537  87,672  26,998  10,885  45,615  257  4,274  4,124  -  7,944 

Females  749,285  110,425  28,650  14,052  52,228  280  9,688  5,483  1,606  11,328 

Less Than 15

Males  92,205  48,086  18,538  4,141  22,597  140  1,392  4,124  -  3,570 

Females  96,012  56,536  21,764  4,801  17,923  140  2,914  4,547  1,247  8,036 

15 - 24

Males  146,769  16,025  4,971  746  8,502  117  117  -  -  2,878 

Females  157,896  14,907  2,999  551  9,784  -  1,015  936  359  612 

25 - 34

Males  127,420  5,800  268  946  4,851  -  -  -  -  358 

Females  187,724  6,067  411  184  5,472  -  -  -  -  - 

35 - 44

Males  109,921  3,335  537  230  2,733  -  205  -  -  - 

Females  126,195  2,864  63  646  1,785  140  242  -  -  128 

45 - 54

Males  58,964  2,682  520  374  1,434  -  258  -  -  354 

Females  81,176  6,338  1,329  677  4,708  -  1,030  -  -  - 

55 - 64

Males  30,972  2,452  1,021  730  601  -  209  -  -  75 

Females  46,672  7,919  598  1,592  5,011  -  2,061  -  -  1,640 

65 - 74

Males  18,910  5,726  657  1,614  4,097  -  295  -  -  709 

Females  32,543  6,506  685  1,523  4,399  -  475  -  -  912 

74+

Males  9,376  3,566  486  2,104  800  -  1,798  -  -  - 

Females  21,067  9,288  801  4,078  3,146  -  1,951  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 5b: Proportional Distribution of Individuals By Age, Gender and Reasons For Not Using  
                A Mobile Cellular Telephone, 2014 

 Age And Gender 
 All 

Individuals 

 Individuals 
Who Did Not 

Use A Mobile 
Cellular 

Telephone 

 Individuals by Reasons For Not Using A Mobile Cellular Telephone 

 Not Need 
To Own/
Use One 

 Can’t 
Use One 

 Phone 
costs 

 Network 
Not 

Available 

 The Mobile 
Cellular 

Telephone 
Being 

Complicated 
To Use 

 Still 
Young 

 Parents 
Not 

Allowing To 
 Other 

reasons 

 All Individuals  1.00  0.15  0.28  0.13  0.49  0.00  0.07  0.05  0.01  0.10 

 Males  1.00  0.15  0.31  0.12  0.52  0.00  0.05  0.05  -  0.09 

 Females  1.00  0.15  0.26  0.13  0.47  0.00  0.09  0.05  0.01  0.10 

 Less Than 15 

 Males  1.00  0.52  0.39  0.09  0.47  0.00  0.03  0.09  -  0.07 

 Females  1.00  0.59  0.38  0.08  0.32  0.00  0.05  0.08  0.02  0.14 

 15 - 24 

 Males  1.00  0.11  0.31  0.05  0.53  0.01  0.01  -  -  0.18 

 Females  1.00  0.09  0.20  0.04  0.66  -  0.07  0.06  0.02  0.04 

 25 - 34 

 Males  1.00  0.05  0.05  0.16  0.84  -  -  -  -  0.06 

 Females  1.00  0.03  0.07  0.03  0.90  -  -  -  -  - 

 35 - 44 

 Males  1.00  0.03  0.16  0.07  0.82  -  0.06  -  -  - 

 Females  1.00  0.02  0.02  0.23  0.62  0.05  0.08  -  -  0.04 

 45 - 54 

 Males  1.00  0.05  0.19  0.14  0.53  -  0.10  -  -  0.13 

 Females  1.00  0.08  0.21  0.11  0.74  -  0.16  -  -  - 

 55 - 64 

 Males  1.00  0.08  0.42  0.30  0.25  -  0.09  -  -  0.03 

 Females  1.00  0.17  0.08  0.20  0.63  -  0.26  -  -  0.21 

 65 - 74 

 Males  1.00  0.30  0.11  0.28  0.72  -  0.05  -  -  0.12 

 Females  1.00  0.20  0.11  0.23  0.68  -  0.07  -  -  0.14 

 74+ 

 Males  1.00  0.38  0.14  0.59  0.22  -  0.50  -  -  - 

 Females  1.00  0.44  0.09  0.44  0.34  -  0.21  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
 Note: “-” denotes zero 
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 Table 5c: Percentage Distribution of Individuals By Age, Gender and Reasons For Not Using  A Mobile Cellular 
                  Telephone, 2014

 Age And 
Gender 

 All 
Individuals 

 Individuals 
Who Did Not 

Use A Mobile 
Cellular 

Telephone 

 Individuals by Reasons For Not Using A Mobile Cellular Telephone 

 Not Need 
To Own/
Use One 

 Can’t 
Use One 

 Phone 
costs 

 Network 
Not 

Available 

 The Mobile Cellular 
Telephone 

Being 
Complicated To Use 

 Still 
Young 

 Parents 
Not

Allowing To 
 Other 

reasons 

 All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

 Males  44.24  44.26  48.52  43.65  46.62  47.86  30.61  42.93  -  41.22 

 Females  55.76  55.74  51.48  56.35  53.38  52.14  69.39  57.07  100.00  58.78 

 Less Than 15 

 Males  15.51  54.85  68.67  38.05  49.54  54.47  32.57  100.00  -  44.94 

 Females  12.81  51.20  75.97  34.17  34.32  50.00  30.08  82.93  77.65  70.94 

 15 - 24 

 Males  24.69  18.28  18.41  6.86  18.64  45.53  2.74  -  -  36.23 

 Females  21.07  13.50  10.47  3.92  18.73  -  10.48  17.07  22.35  5.40 

 25 - 34 

 Males  21.43  6.62  0.99  8.69  10.64  -  -  -  -  4.51 

 Females  25.05  5.49  1.43  1.31  10.48  -  -  -  -  - 

 35 - 44 

 Males  18.49  3.80  1.99  2.11  5.99  -  4.80  -  -  - 

 Females  16.84  2.59  0.22  4.60  3.42  50.00  2.50  -  -  1.13 

 45 - 54 

 Males  9.92  3.06  1.93  3.44  3.14  -  6.04  -  -  4.46 

 Females  10.83  5.74  4.64  4.82  9.01  -  10.63  -  -  - 

 55 - 64 

 Males  5.21  2.80  3.78  6.71  1.32  -  4.89  -  -  0.94 

 Females  6.23  7.17  2.09  11.33  9.59  -  21.27  -  -  14.48 

 65 - 74 

 Males  3.18  6.53  2.43  14.83  8.98  -  6.90  -  -  8.92 

 Females  4.34  5.89  2.39  10.84  8.42  -  4.90  -  -  8.05 

 74+ 

 Males  1.58  4.07  1.80  19.33  1.75  -  42.07  -  -  - 

 Females  2.81  8.41  2.80  29.02  6.02  -  20.14  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
 Note: “-” denotes zero 
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 Table 6a: The Distribution of Individuals By Age Group and Reasons For Not Using A Mobile Cellular Telephone, 2014 

Age And 
Gender

 All 
Individuals 

 Individuals Who Did 
Not Use A Mobile 

Cellular
 Telephone 

Individual Reasons For Not Using A Mobile Cellular Telephone 

No Need 
To Own/
Use One

Can't 
Use One

Phone
 costs

Network Not 
Available

The Mobile Cellular 
Telephone Being 

Complicated To Use
Still 

Young

Parents 
Not 

Allowing 
To

Other 
reasons

All Individuals  1,343,822  198,097  55,648  24,937  97,843  537  13,962  9,607  1,606  19,272 

Males  594,537  87,672  26,998  10,885  45,615  257  4,274  4,124  -    7,944 

Females  749,285  110,425  28,650  14,052  52,228  280  9,688  5,483  1,606  11,328 

Less Than 15  188,217  104,622  40,302  8,942  40,520  280  4,306  8,671  1,247  11,606 

15 - 24  304,665  30,932  7,970  1,297  18,286  117  1,132  936  359  3,490 

25 - 34  315,144  11,867  679  1,130  10,323  -    -    -    -    358 

35 - 44  236,116  6,199  600  876  4,518  140  447  -    -    128 

45 - 54  140,140  9,020  1,849  1,051  6,142  -    1,288  -    -    354 

55 - 64  77,644  10,371  1,619  2,322  5,612  -    2,270  -    -    1,715 

65 - 74  51,453  12,232  1,342  3,137  8,496  -    770  -    -    1,621 

74+  30,443  12,854  1,287  6,182  3,946  -    3,749  -    -    -   

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: "-" denotes zero

 Table 6b: Proportional Distribution of Individuals By Age Group and Reasons For Not Using  A Mobile Cellular Telephone, 2014 

 Age And Gender 
 All

 Individuals 

 Individuals Who 
Did Not Use A 

Mobile Cellular 
Telephone 

Individual Reasons For Not Using A Mobile Cellular Telephone 

 No Need 
To Own/
Use One 

 Can't 
Use One 

 Phone 
costs 

 Network 
Not 

Available 

 The Mobile 
Cellular 

Telephone Being 
Complicated To Use 

 Still 
Young 

 Parents 
Not 

Allowing To 
 Other 

reasons 

 All Individuals  1.00  0.15  0.28  0.13  0.49  0.00  0.07  0.05  0.01  0.10 

 Males  1.00  0.15  0.31  0.12  0.52  0.00  0.05  0.05  -    0.09 

 Females  1.00  0.15  0.26  0.13  0.47  0.00  0.09  0.05  0.01  0.10 

 Less Than 15  1.00  0.56  0.39  0.09  0.39  0.00  0.04  0.08  0.01  0.11 

 15 - 24  1.00  0.10  0.26  0.04  0.59  0.00  0.04  0.03  0.01  0.11 

 25 - 34  1.00  0.04  0.06  0.10  0.87  -    -    -    -    0.03 

 35 - 44  1.00  0.03  0.10  0.14  0.73  0.02  0.07  -    -    0.02 

 45 - 54  1.00  0.06  0.20  0.12  0.68  -    0.14  -    -    0.04 

 55 - 64  1.00  0.13  0.16  0.22  0.54  -    0.22  -    -    0.17 

 65 - 74  1.00  0.24  0.11  0.26  0.69  -    0.06  -    -    0.13 

 74+  1.00  0.42  0.10  0.48  0.31  -    0.29  -    -    -   

 Source: Statistics Botswana, Information & Communication Technology Statistics 
 Note: "-" denotes zero 
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Table 6c: Percentage Distribution of Individuals By Age Group and Reasons For Not Using  A Mobile 
                 Cellular Telephone, 

 Age And Gender 
 All 

Individuals 

 Individuals Who 
Did Not Use A 

Mobile Cellular 
Telephone 

Individual Reasons For Not Using A Mobile Cellular Telephone 

 No Need 
To Own/
Use One 

 Can't Use 
One 

 Phone 
costs 

 Network
 Not 

Available 

 The Mobile 
Cellular 

Telephone Being 
Complicated 

To Use 
 Still 

Young 

 Parents 
Not 

Allowing To 
 Other 

reasons 

 All  Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

 Males  44.24  44.26  48.52  43.65  46.62  47.86  30.61  42.93  -    41.22 

 Females  55.76  55.74  51.48  56.35  53.38  52.14  69.39  57.07  100.00  58.78 

 Less Than 15  14.01  52.81  72.42  35.86  41.41  52.14  30.84  90.26  77.65  60.22 

 15 - 24  22.67  15.61  14.32  5.20  18.69  21.79  8.11  9.74  22.35  18.11 

 25 - 34  23.45  5.99  1.22  4.53  10.55  -    -    -    -    1.86 

 35 - 44  17.57  3.13  1.08  3.51  4.62  26.07  3.20  -    -    0.66 

 45 - 54  10.43  4.55  3.32  4.21  6.28  -    9.23  -    -    1.84 

 55 - 64  5.78  5.24  2.91  9.31  5.74  -    16.26  -    -    8.90 

 65 - 74  3.83  6.17  2.41  12.58  8.68  -    5.51  -    -    8.41 

 74+  2.27  6.49  2.31  24.79  4.03  -    26.85  -    -    -   

 Source: Statistics Botswana, Information & Communication Technology Statistics 
 Note: "-" denotes zero 
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Table 7a: The Distribution of Individuals By Highest Education Level Completed and Types of  Activities 
                 Done Using A Mobile Cellular Telephone, 2014 

Highest Education
 Level Completed  All Individuals 

 Individuals Who 
Used A Mobile

 Cellular
 Telephone 

 Individual Use of A Mobile Cellular Telephone by Activities Done 

Communicating/
Chatting

Sending or
 Receiving

 Short Messages
 (SMS)

Sending or
 Receiving 

Emails

Surfing the
 Internet,

 Facebook
Playing Radio
/Music/Video 

Downloads

All Individuals  1,343,822  1,145,725  1,124,807  958,071  186,941  375,614  582,877 

Primary or Lower  347,398  233,200  221,440  148,564  3,748  7,695  63,084 

Lower Secondary  389,554  351,952  345,493  325,267  19,600  75,907  186,394 

Upper Secondary  192,276  190,367  190,058  188,565  30,297  95,424  128,552 

Tertiary  273,701  273,333  271,430  270,564  132,141  195,006  191,290 

Other  10,166  9,836  9,836  3,295  271  271  2,787 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: "-" denotes zero 
Table 7a cont.: The Distribution of Individuals By Highest Education Level Completed and Types of Activities 
                          Done Using A Mobile Cellular Telephone, 2014 

Highest Education 
Level Completed  All Individuals 

 Individuals Who Used 
A Mobile Cellular 

Telephone 

 Individual Use of A Mobile Cellular Telephone by Activities Done 

Taking 
Pictures/ Video

Voice
 Recording

Mobile 
Banking

Paying Bills/
Buying Utilities

Sending or Receiving 
Money(e.g. e-wallet, 

my zaka, orange 
money, etc)

All Individuals  1,343,822  1,145,725  485,708  251,528  243,547  125,974  239,316 

Primary or Lower  347,398  233,200  38,793  12,949  6,931  1,526  4,049 

Lower Secondary  389,554  351,952  126,043  55,845  29,394  10,205  29,232 

Upper Secondary  192,276  190,367  112,946  60,092  38,595  20,299  48,795 

Tertiary  273,701  273,333  202,847  121,387  166,151  93,673  155,448 

Other  10,166  9,836  1,079  271  369  271  271 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: "-" denotes zero

 
Table 7a cont: The Distribution of Individuals By Highest Education Level Completed and Types  of 
                         Activities  Done Using A Mobile Cellular Telephone, 2014 

Highest Education 
Level Completed

 All 
Individuals 

 Individuals 
Who Used 
A Mobile 

Cellular 
Telephone 

 Individual Use of A Mobile Cellular Telephone by Activities Done 

Receiving Official 
Information or

 Examination Results

Producing 
or Saving or 
Transfering 

Documents

Sending or 
Receiving 

Airtime
Playing 
Games

Other 
Activities 

All Individuals  1,343,822  1,145,725  110,773  59,718  10,403  26,916  13,998 

Primary or Lower  347,398  233,200  1,539  965  8,161  209  7,266 

Lower Secondary  389,554  351,952  5,801  3,977  3,349  596  2,950 

Upper Secondary  192,276  190,367  20,197  9,542  4,521  1,162  1,220 

Tertiary  273,701  273,333  82,962  44,966  10,883  8,435  2,562 

Other  10,166  9,836  271  271  -    -    -   

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: "-" denotes zero
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Table 7b cont.: Proportional Distribution of Individuals By Highest Education Level Completed  and Types of Activities 
                           Done Using A Mobile Cellular Telephone, 2014 

Highest Education 
Level Completed

 All
 Individuals 

 Individuals Who 
Used A Mobile 

Cellular Telephone 

 Individual Use of A Mobile Cellular Telephone by Activities Done 

Taking
 Pictures/ Video

Voice 
Recording

Mobile
 Banking

Paying Bills/
Buying Utilities

Sending or Receiving 
Money(e.g. e-wallet, 

my zaka, orange money, 
etc)

All Individuals  1.00  0.85  0.42  0.22  0.21  0.11  0.21 

Primary or Lower  1.00  0.67  0.17  0.06  0.03  0.01  0.02 

Lower Secondary  1.00  0.90  0.36  0.16  0.08  0.03  0.08 

Upper Secondary  1.00  0.99  0.59  0.32  0.20  0.11  0.26 

Tertiary  1.00  1.00  0.74  0.44  0.61  0.34  0.57 

Other  1.00  0.97  0.11  0.03  0.04  0.03  0.03 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: "-" denotes zero 

Table 7b cont.: Proportional Distribution of Individuals By Highest Education Level Complete and Types of
                           Activities Done Using A Mobile Cellular Telephone, 2014 

Highest Education 
Level Completed

 All 
Individuals 

 Individuals Who 
Used A Mobile 

Cellular Telephone 

 Individual Use of A Mobile Cellular Telephone by Activities Done 

Receiving Official
 Information or 

Examination Results

Producing 
or Saving or 
Transfering 

Documents

Sending or 
Receiving 

Airtime
Playing 
Games

Other 
Activities 

All Individuals  1.00  0.85  0.10  0.05  0.01  0.02  0.01 

Primary or Lower  1.00  0.67  0.01  0.00  0.03  0.00  0.03 

Lower Secondary  1.00  0.90  0.02  0.01  0.01  0.00  0.01 

Upper Secondary  1.00  0.99  0.11  0.05  0.02  0.01  0.01 

Tertiary  1.00  1.00  0.30  0.16  0.04  0.03  0.01 

Other  1.00  0.97  0.03  0.03  -    -    -   

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: "-" denotes zero

 
Table 7b: Proportional Distribution of Individuals By Highest Education Level Completed and  Types of 
                Activities  Done Using A Mobile Cellular Telephone, 2014 

Highest Education
 Level Completed  All Individuals 

 Individuals Who Used 
A Mobile 

Cellular Telephone 

 Individual Use of A Mobile Cellular Telephone by Activities Done 

Communicating/
Chatting

Sending or 
Receiving Short 

Messages (SMS)

Sending or 
Receiving 

Emails

Surfing the 
Internet, 

Facebook

Playing Radio/
Music/Video 

Downloads

All Individuals  1.00  0.85  0.98  0.84  0.16  0.33  0.51 

Primary or Lower  1.00  0.67  0.95  0.64  0.02  0.03  0.27 

Lower Secondary  1.00  0.90  0.98  0.92  0.06  0.22  0.53 

Upper Secondary  1.00  0.99  1.00  0.99  0.16  0.50  0.68 

Tertiary  1.00  1.00  0.99  0.99  0.48  0.71  0.70 

Other  1.00  0.97  1.00  0.33  0.03  0.03  0.28 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: "-" denotes zero
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 Table 7c cont.: Percentage Distribution of Individuals By Highest Education Level Completed  and Types of 
                           Activities Done Using A Mobile Cellular Telephone, 2014

Highest Education 
Level Completed  All Individuals 

 Individuals 
Who Used A 

Mobile Cellular 
Telephone 

 Individual Use of A Mobile Cellular Telephone by Activities Done 

Taking Pictures/ 
Video

Voice 
Recording

Mobile 
Banking

Paying Bills/
Buying Utilities

Sending or Receiving 
Money(e.g. e-wallet, 

my zaka, orange 
money, etc)

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Primary or Lower  25.85  20.35  7.99  5.15  2.85  1.21  1.69 

Lower Secondary  28.99  30.72  25.95  22.20  12.07  8.10  12.21 

Upper Secondary  14.31  16.62  23.25  23.89  15.85  16.11  20.39 

Tertiary  20.37  23.86  41.76  48.26  68.22  74.36  64.96 

Other  0.76  0.86  0.22  0.11  0.15  0.22  0.11 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: "-" denotes zero

  
Table 7c cont.: Percentage Distribution of Individuals By Highest Education Level Completed  and Types of
                          Activities Done Using A Mobile Cellular Telephone, 2014

Highest Education 
Level Completed

 All
 Individuals 

 Individuals Who 
Used A Mobile 

Cellular 
Telephone 

 Individual Use of A Mobile Cellular Telephone by Activities Done 

Receiving Official 
Information or 

Examination Results

Producing or 
Saving or 

Transfering 
Documents

Sending or 
Receiving 

Airtime
Playing 
Games

Other 
Activities 

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Primary or Lower  25.85  20.35  1.39  1.62  78.45  0.78  51.91 

Lower Secondary  28.99  30.72  5.24  6.66  32.19  2.21  21.07 

Upper Secondary  14.31  16.62  18.23  15.98  43.46  4.32  8.72 

Tertiary  20.37  23.86  74.89  75.30  104.61  31.34  18.30 

Other  0.76  0.86  0.24  0.45  -    -    -   

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: "-" denotes zero

 
Table 7c: Percentage Distribution of Individuals By Highest Education Level Completed and   Types of Activities 
                 Done Using A Mobile Cellular Telephone, 2014

Highest Education
 Level Completed  All Individuals 

 Individuals Who
 Used A Mobile 

Cellular Telephone 

 Individual Use of A Mobile Cellular Telephone by Activities Done 

Communicating/
Chatting

Sending or 
Receiving 

Short Messages 
(SMS)

Sending or 
Receiving

 Emails

Surfing the
 Internet

, Facebook

Playing Radio/
Music/Video 

Downloads

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Primary or Lower  25.85  20.35  19.69  15.51  2.00  2.05  10.82 

Lower Secondary  28.99  30.72  30.72  33.95  10.48  20.21  31.98 

Upper Secondary  14.31  16.62  16.90  19.68  16.21  25.40  22.05 

Tertiary  20.37  23.86  24.13  28.24  70.69  51.92  32.82 

Other  0.76  0.86  0.87  0.34  0.14  0.07  0.48 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: "-" denotes zero



         Statistics Botswana                         437         Statistics Botswana                         Botswana Household Access & Individual Use Of Information & 
Communication Technologies Report-2014

 Table 8a: The Distribution of Individuals By Highest Education Level Completed and Reasons For Not Using  A Mobile 
                  Cellular Telephone, 2014 

Highest Education 
Level Completed

 All 
Individuals 

 Individuals 
Who Did Not 

Use A Mobile 
Cellular 

Telephone 

 Individual  Reasons For Not Using A Mobile Cellular Telephone 

No Need 
To Own/
Use One

Can't Use 
One

Phone 
costs

Network 
Not 

Available

Too 
Complicated 

To Use
Still 

Young
Parents Not 
Allowing To

Other 
reasons

All Individuals  1,343,822  198,097  55,648  24,937  97,843  537  13,962  9,607  1,606  19,272 

Primary or Lower  347,398  114,198  36,911  12,046  52,464  397  5,582  8,336  1,248  9,686 

Lower Secondary  389,554  37,602  12,058  730  18,671  -    557  1,271  359  6,310 

Upper Secondary  192,276  1,909  635  -    869  -    -    -    -    405 

Tertiary  273,701  368  -    -    592  -    -    -    -    -   

Other  10,166  330  -    -    -    -    330  -    -    -   

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: "-" denotes zero

 
Table 8b: Proportional Distribution of Individuals By Highest Education Level Completed and Reasons For Not Using  
                A Mobile Cellular Telephone, 2014 

Highest
Education Level    
Completed

 All 
Individuals 

 Individuals 
Who Did Not 

Use A Mobile 
Cellular 

Telephone 

 Individual  Reasons For Not Using A Mobile Cellular Telephone 

No Need 
To Own/Use 

One
Can't Use 

One
Phone 

costs

Network 
Not 

Available

Too 
Complicated 

To Use
Still 

Young

Parents 
Not 

Allowing 
To

Other 
reasons

All Individuals  1.00  0.15  0.28  0.13  0.49  0.00  0.07  0.05  0.01  0.10 

Primary or Lower  1.00  0.33  0.32  0.11  0.46  0.00  0.05  0.07  0.01  0.08 

Lower Secondary  1.00  0.10  0.32  0.02  0.50  -    0.01  0.03  0.01  0.17 

Upper Secondary  1.00  0.01  0.33  -    0.46  -    -    -    -    0.21 

Tertiary  1.00  0.00  -    -    1.61  -    -    -    -    -   

Other  1.00  0.03  -    -    -    -    1.00  -    -    -   

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: "-" denotes zero

 
Table 8c: Percentage Distribution of Individuals By Highest Education Level Completed and Reasons For Not Using   A 
                 Mobile Cellular Telephone, 2014

Highest Education 
Level Completed

 All 
Individuals 

 Individuals Who 
Did Not Use A 

Mobile Cellular 
Telephone 

 Individual  Reasons For Not Using A Mobile Cellular Telephone 

No Need 
To Own/
Use One

Can't Use 
One

Phone 
costs

Network 
Not 

Available

Too
 Complicated 

To Use
Still

 Young

Parents 
Not 

Allowing To
Other 

reasons

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

 -    -    -    -    -    -    -    -    -    -   

Primary or Lower  25.85  57.65  66.33  48.31  53.62  73.93  39.98  86.77  77.71  50.26 

Lower Secondary  28.99  18.98  21.67  2.93  19.08  -    3.99  13.23  22.35  32.74 

Upper Secondary  14.31  0.96  1.14  -    0.89  -    -    -    -    2.10 

Tertiary  20.37  0.19  -    -    0.61  -    -    -    -    -   

Other  0.76  0.17  -    -    -    -    2.36  -    -    -   

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: "-" denotes zero



438          Statistics Botswana                         Botswana Household Access & Individual Use Of Information & 
Communication Technologies Report-2014

 
Table 9a: The Distribution of Individuals By Employment Status and Types of  Activities  Done Using  A
                 Mobile Cellular Telephone, 2014       

Employment Status
 All 

Individuals 

 Individuals 
Who Used A 

Mobile Cellular 
Telephone 

 Individual Use of A Mobile Cellular Telephone by Activities Done 

Communicating/
Chatting

Sending or 
Receiving Short 

Messages (SMS)

Sending or 
Receiving 

Emails

Surfing the 
Internet, 

Facebook

Playing Radio/
Music/Video 

Downloads

All Individuals  1,343,822  1,145,725  1,124,807  958,071  186,941  375,614  582,877 

Employee Paid in Cash  484,510  469,626  467,722  427,609  110,816  184,614  256,677 

Employee Paid in Kind  3,047  2,941  2,941  2,827  1,022  1,022  920 

Self-Employed With No Employees  84,782  81,170  81,170  66,591  4,500  11,605  35,001 

Self-Employed with Employees  27,211  27,211  27,211  26,576  6,805  8,616  14,798 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: "-" denotes zero

 
Table 9a cont.: The Distribution of Individuals By Employment Status and Types of Activities Done  
                           Using A Mobile Cellular Telephone, 2014       

Employment Status
 All 

Individuals 

 Individuals Who 
Used A Mobile 

Cellular 
Telephone 

 Individual Use of A Mobile Cellular Telephone by Activities Done 

Taking 
Pictures/Video

Voice 
Recording

Mobile 
Banking

Paying Bills/
Buying Utilities

Sending or 
Receiving 

Money(e.g. 
e-wallet, my 

zaka, orange 
money, etc)

All Individuals  1,343,822  1,145,725  485,708  251,528  243,547  125,974  239,316 

Employee Paid in Cash  484,510  469,626  229,599  116,437  167,615  87,607  143,770 

Employee Paid in Kind  3,047  2,941  1,695  155  639  892  639 

Self-Employed With No Employees  84,782  81,170  27,458  11,223  5,416  4,069  12,280 

Self-Employed with Employees  27,211  27,211  15,351  6,427  9,280  7,296  7,998 

Source: Statistics Botswana, Information & Communication Technology Statistics
 Note: "-" denotes zero 

 
Table 9a cont.: The Distribution of Individuals By Employment Status and Types of Activities Done
                           Using  A  Mobile Cellular Telephone, 2014       

Employment Status
 All 

Individuals 

 Individuals
 Who Used A 

Mobile Cellular 
Telephone 

 Individual Use of A Mobile Cellular Telephone by Activities Done 

Receiving 
OfficialI

information or 
Examination 

Results

Producing or 
Saving or 

Transfering
 Documents

Sending or
 Receiving 

Airtime
Playing
 Games

Other 
Activities 

All Individuals  1,343,822  1,145,725  110,773  59,718  10,403  26,916  13,998 

Employee Paid in Cash  484,510  469,626  59,709  34,710  6,024  4,187  2,038 

Employee Paid in Kind  3,047  2,941  382  485  -    -    -   

Self-Employed With No Employees  84,782  81,170  2,452  1,469  544  1,128  1,481 

Self-Employed with Employees  27,211  27,211  3,891  2,779  798  798  -   

 Source: Statistics Botswana, Information & Communication Technology Statistics 
 Note: "-" denotes zero 
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Table 9b cont.: Proportional Distribution of Individuals By Employment Status and Types of Activities Done  
                          Using A Mobile Cellular Telephone, 2014       

Employment Status
 All 

Individuals 

 Individuals Who
 Used A Mobile 

Cellular Telephone 

 Individual Use of A Mobile Cellular Telephone by Activities Done 

Taking 
Pictures/Video

Voice 
Recording

Mobile 
Banking

Paying Bills/
Buying Utilities

Sending or 
Receiving 

Money
(e.g. e-wallet,

 my zaka, 
orange money, 

etc)

All Individuals  1.00  0.85  0.42  0.22  0.21  0.11  0.21 

Employee Paid in Cash  1.00  0.97  0.49  0.25  0.36  0.19  0.31 

Employee Paid in Kind  1.00  0.97  0.58  0.05  0.22  0.30  0.22 

Self-Employed With No Employees  1.00  0.96  0.34  0.14  0.07  0.05  0.15 

Self-Employed with Employees  1.00  1.00  0.56  0.24  0.34  0.27  0.29 

Source: Statistics Botswana, Information & Communication Technology Statistics
 Note: "-" denotes zero 

 
Table 9b cont.: Proportional Distribution of Individuals By Employment Status and Types of Activities Done  
                          Using A Mobile Cellular Telephone, 2014       

Employment Status
 All

 Individuals 

 Individuals
 Who Used

  E-Commerce 

 Individual Use of A Mobile Cellular Telephone by Activities Done 

Receiving 
Official 

Information
 or Examination

 Results

Producing or 
Saving or 

Transfering 
Documents

Sending or 
Receiving 

Airtime
Playing 
Games

Other 
Activities 

All Individuals  1.00  0.85  0.10  0.05  0.01  0.02  0.01 

Employee Paid in Cash  1.00  0.97  0.13  0.07  0.01  0.01  0.00 

Employee Paid in Kind  1.00  0.97  0.13  0.16  -    -    -   

Self-Employed With No Employees  1.00  0.96  0.03  0.02  0.01  0.01  0.02 

Self-Employed with Employees  1.00  1.00  0.14  0.10  0.03  0.03  -   

 Source: Statistics Botswana, Information & Communication Technology Statistics 
 Note: "-" denotes zero 

 
Table 9b: Proportional Distribution of Individuals By Employment Status and Types of Activities Done Using  
                 A Mobile Cellular Telephone, 2014       

Employment Status
 All 

Individuals 

 Individuals 
Who Used 
A Mobile 

Cellular
 Telephone 

 Individual Use of A Mobile Cellular Telephone by Activities Done 

Communicating/
Chatting

Sending or 
Receiving Short 

Messages 
(SMS)

Sending or 
Receiving 

Emails

Surfing the 
Internet,

 Facebook

Playing 
Radio/Music/

Video
 Downloads

All Individuals  1.00  0.85  0.98  0.84  0.16  0.33  0.51 

Employee Paid in Cash  1.00  0.97  1.00  0.91  0.24  0.39  0.55 

Employee Paid in Kind  1.00  0.97  1.00  0.96  0.35  0.35  0.31 

Self-Employed With No Employees  1.00  0.96  1.00  0.82  0.06  0.14  0.43 

Self-Employed with Employees  1.00  1.00  1.00  0.98  0.25  0.32  0.54 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: "-" denotes zero
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 Table 9c cont.: Percentage Distribution of Individuals By Employment Status and Types of Activities Done 
                           Using A Mobile Cellular Telephone, 2014  

Employment Status
 All

Individuals 

 Individuals Who
Used A Mobile

 Cellular Telephone 

 Individual Use of A Mobile Cellular Telephone by Activities Done 

Taking
 Pictures/

Video
Voice 

Recording
Mobile

 Banking
Paying Bills/

Buying Utilities

Sending or 
Receiving 

Money(e.g. e-wallet,
 my zaka, orange

 money, etc)

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Employee Paid in Cash  36.05  40.99  47.27  46.29  68.82  69.54  60.08 

Employee Paid in Kind  0.23  0.26  0.35  0.06  0.26  0.71  0.27 

Self-Employed With No Employees  6.31  7.08  5.65  4.46  2.22  3.23  5.13 

Self-Employed with Employees  2.02  2.38  3.16  2.56  3.81  5.79  3.34 

Source: Statistics Botswana, Information & Communication Technology Statistics
 Note: "-" denotes zero 

 Table 9c cont.: Percentage Distribution of Individuals By Employment Status and Types of Activities Done  
                           Using A Mobile Cellular Telephone, 2014  

Employment Status  All Individuals 

 Individuals
 Who Used

 Internet 

 Individual Use of A Mobile Cellular Telephone by Activities Done 

Receiving Official 
Information or 

Examination Results

Producing or 
Saving or 

Transfering 
Documents

Sending or
 Receiving 

Airtime
Playing 
Games

Other
 Activities 

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Employee Paid in Cash  36.05  40.99  53.90  58.12  57.91  15.56  14.56 

Employee Paid in Kind  0.23  0.26  0.34  0.81  -    -    -   

Self-Employed With No Employees  6.31  7.08  2.21  2.46  5.23  4.19  10.58 

Self-Employed with Employees  2.02  2.38  3.51  4.65  7.67  2.96  -   

 Source: Statistics Botswana, Information & Communication Technology Statistics 
 Note: “-” denotes zero  

           

 
Table 9c: Percentage Distribution of Individuals By Employment Status and Types of Activities Done Using 
                 A Mobile Cellular Telephone, 2014

Employment Status
 All 

Individuals 

 Individuals 
Who Used 
A Mobile 

Cellular 
Telephone 

 Individual Use of A Mobile Cellular Telephone by Activities Done 

Communicating/
Chatting

Sending or 
Receiving Short 

Messages 
(SMS)

Sending or 
Receiving 

Emails

Surfing the 
Internet, 

Facebook

Playing Radio/
Music/Video 

Downloads

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Employee Paid in Cash  36.05  40.99  41.58  44.63  59.28  49.15  44.04 

Employee Paid in Kind  0.23  0.26  0.26  0.30  0.55  0.27  0.16 

Self-Employed With No Employees  6.31  7.08  7.22  6.95  2.41  3.09  6.00 

Self-Employed with Employees  2.02  2.38  2.42  2.77  3.64  2.29  2.54 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: "-" denotes zero
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Table 10a: The Distribution of Individuals By Employment Status and Reasons For Not Using A Mobile Cellular Telephone, 2014 

Employment Status
 All 

Individuals 

 Individuals 
Who Did Not 

Use A Mobile 
Cellular

 Telephone 

 Individual  Reasons For Not Using A Mobile Cellular Telephone 

No Need
 To Own/
Use One

Can't
 Use 
One

Phone 
costs

Network 
Not 

Available

Too 
Complicated

 To Use
Still 

Young

Parents
 Not 

Allowing 
To

Other
 rea-
sons

All Individuals  1,343,822  198,097  55,648  24,937  97,843  537  13,962  9,607  1,606  19,272 

Employee Paid in Cash  484,510  14,884  1,447  2,151  10,752  117  489  -    -    -   

Employee Paid in Kind  3,047  106  -    -    106  -    -    -    -    -   

Self-Employed With No Employees  84,782  3,612  -    242  3,370  -    140  -    -    -   

Self-Employed with Employees  27,211  0  -    -    -    -    -    -    -    -   

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: "-" denotes zero

 
Table 10b: Proportional Distribution of Individuals By Employment Status and Reasons For Not Using  
                   A Mobile Cellular Telephone, 2014 

Employment Status
 All 

Individuals 

 Individuals 
Who Did Not 

Use A Mobile 
Cellular 

Telephone 

 Individual  Reasons For Not Using A Mobile Cellular Telephone 

No Need 
To Own/
Use One

Can't
 Use One

Phone 
costs

Network 
Not 

Available

Too 
Complicated 

To Use
Still 

Young

Parents 
Not 

Allowing
 To

Other 
reasons

All Individuals  1.00  0.15  0.28  0.13  0.49  0.00  0.07  0.05  0.01  0.10 

Employee Paid in Cash  1.00  0.03  0.10  0.14  0.72  0.01  0.03  -    -    -   

Employee Paid  in Kind  1.00  0.03  -    -    1.00  -    -    -    -    -   

Self-Employed With No Employees  1.00  0.04  -    0.07  0.93  -    0.04  -    -    -   

Self-Employed with Employees  1.00  0.00  -    -    -    -    -    -    -    -   

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: "-" denotes zero

 Table 10c: Percentage Distribution of Individuals By Employment Status and Reasons For Not Using  
                    A Mobile Cellular Telephone, 2014

Employment Status
 All 

Individuals 

 Individuals
 Who Did 

Not Use 
A Mobile
 Cellular 

Telephone 

 Individual  Reasons For Not Using A Mobile Cellular Telephone 

No Need 
To Own

/Use One
Can't 

Use One
Phone

costs

Network 
Not 

Available

Too 
Complicated 

To Use
Still 

Young

Parents 
Not 

Allowing To

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Employee Paid  in Cash  36.05  7.51  2.60  8.63  10.99  21.79  3.50  -    -   

Employee Paid in Kind  0.23  0.05  -    -    0.11  -    -    -    -   

Self-Employed With No Employees  6.31  1.82  -    0.97  3.44  -    1.00  -    -   

Self-Employed with Employees  2.02  0.00  -    -    -    -    -    -    -   

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 11a: The Distribution of Individuals By Occupation and Types of  Activities  Done Using  
                  A Mobile Cellular Telephone, 2014       

Occupation
All

 Individuals

Individuals 
Who

 Used A 
Mobile 

Cellular
 Telephone

 Individual Use of A Mobile Cellular Telephone by Activities Done 

Communicating/
Chatting

Sending or
 Receiving 

Short 
Messages 

(SMS)

Sending or 
Receiving

 Emails

Surfing the
 Internet, 

Facebook

Playing 
Radio/

Music/Video
 Downloads

All Individuals  1,343,822  1,145,725  1,124,807  958,071  186,941  375,614  582,877 

Managers  42,407  42,407  42,218  39,607  18,802  23,549  24,440 

Professionals  57,399  57,399  57,388  56,919  31,560  44,937  34,767 

Technicians & Associate Professionals  44,549  44,447  44,438  44,438  19,517  27,762  28,637 

Clerical Support Services  35,063  34,694  34,687  33,788  11,713  17,915  22,738 

Services & Sales Workers  144,236  142,466  141,237  130,444  21,369  47,042  82,991 

Skilled Agricultural, Forestry & Fishery Workers  9,014  8,457  8,455  5,143  1,173  2,008  2,872 

Craft & Related Trades Workers  70,867  68,921  68,907  60,371  5,562  15,146  36,806 

Plant & Machine Operators and Assemblers  33,626  33,296  33,289  30,456  4,076  8,830  14,618 

Elementary Occupations  161,238  147,710  147,157  120,905  8,538  17,834  58,312 

Armed Forces Occupations  833  833  833  833  452  452  833 

Occupation Not Stated or Not Classifiable  318  318  318  318  -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: "-" denotes zero

 Table 11a cont.: The Distribution of Individuals By Occupation and Types of  Activities  Done Using  Activities  
                             Done Using A Mobile Cellular Telephone, 2014 

Occupation
 All 

Individuals 

 Individuals 
Who Used 
A Mobile 

Cellular 
Telephone 

 Individual Use of A Mobile Cellular Telephone by Activities Done 

Taking
 Pictures/

Video
Voice 

Recording
Mobile 

Banking
Paying Bills/

Buying Utilities

Sending or 
Receiving 

Money(e.g. 
e-wallet, my zaka, 

orange money, etc)

All Individuals  1,343,822  1,145,725  485,708  251,528  243,547  125,974  239,316 

Managers  42,407  42,407  29,516  15,103  21,264  15,618  16,913 

Professionals  57,399  57,399  42,137  25,447  43,745  32,334  34,849 

Technicians & Associate Professionals  44,549  44,447  31,260  16,554  24,897  13,515  23,862 

Clerical Support Services  35,063  34,694  21,748  11,709  18,410  8,666  17,856 

Services & Sales Workers  144,236  142,466  69,747  29,730  34,039  17,577  36,506 

Skilled Agricultural, Forestry & Fishery Workers  9,014  8,457  2,632  1,648  1,410  387  1,691 

Craft & Related Trades Workers  70,867  68,921  26,867  13,638  13,961  5,911  12,466 

Plant & Machine Operators and Assemblers  33,626  33,296  12,172  5,358  10,512  3,436  8,571 

Elementary Occupations  161,238  147,710  37,189  14,674  13,498  2,040  11,521 

Armed Forces Occupations  833  833  833  381  833  -    452 

Occupation Not Stated or Not Classifiable  318  318  -    -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
 Note: "-" denotes zero 
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Table 11a cont.: The Distribution of Individuals By Occupation and Types of  Activities  Done Using  
                             Activities  Done Using A Mobile Cellular Telephone, 2014 

Highest Education Level Completed
 All 
Individuals 

 Individuals 
Who Used 
A Mobile 
Cellular 
Telephone 

 Individual Use of A Mobile Cellular Telephone by Activities Done 

Receiving 
Official 

Information 
or Examination 

Results

Producing or 
Saving or 

Transfering
 Documents

Sending or 
Receiving 

Airtime
Playing 
Games

Other 
Activities 

All Individuals  1,343,822  1,145,725  110,773  59,718  10,403  26,916  13,998 

Managers  42,407  42,407  10,677  7,492  1,735  1,735  361 

Professionals  57,399  57,399  19,095  10,673  1,172  1,118  544 

Technicians & Associate Professionals  44,549  44,447  11,976  5,286  2,346  1,621  190 

Clerical Support Services  35,063  34,694  6,322  3,277  90  26  13 

Services & Sales Workers  144,236  142,466  10,667  9,477  1,040  221  221 

Skilled Agricultural, Forestry & Fishery Workers  9,014  8,457  265  -    -    265  265 

Craft & Related Trades Workers  70,867  68,921  2,443  1,633  544  544  452 

Plant & Machine Operators and Assemblers  33,626  33,296  2,778  773  255  -    190 

Elementary Occupations  161,238  147,710  2,212  833  184  584  1,284 

Armed Forces Occupations  833  833  -    -    -    -    -   

Occupation Not Stated or Not Classifiable  318  318  -    -    -    -    -   

 Source: Statistics Botswana, Information & Communication Technology Statistics 
 Note: "-" denotes zero 
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Table 11b cont.: Proportional Distribution of Individuals By Occupation and Types of  Activities  Done Using  
                            A Mobile Cellular Telephone, 2014       

Occupation
 All 

Individuals 

 Individuals Who 
Used A Mobile 

Cellular 
Telephone 

 Individual Use of A Mobile Cellular Telephone by Activities Done 

Taking 
Pictures/ 

Video
Voice 

Recording
Mobile

 Banking

Paying 
Bills/

Buying 
Utilities

Sending or 
Receiving 

Money(e.g. 
e-wallet, my 

zaka, orange 
money, etc)

All Individuals  1.00  0.85  0.42  0.22  0.21  0.11  0.21 

Managers  1.00  1.00  0.70  0.36  0.50  0.37  0.40 

Professionals  1.00  1.00  0.73  0.44  0.76  0.56  0.61 

Technicians & Associate Professionals  1.00  1.00  0.70  0.37  0.56  0.30  0.54 

Clerical Support Services  1.00  0.99  0.63  0.34  0.53  0.25  0.51 

Services & Sales Workers  1.00  0.99  0.49  0.21  0.24  0.12  0.26 

Skilled Agricultural, Forestry & Fishery Workers  1.00  0.94  0.31  0.19  0.17  0.05  0.20 

Craft & Related Trades Workers  1.00  0.97  0.39  0.20  0.20  0.09  0.18 

Plant & Machine Operators and Assemblers  1.00  0.99  0.37  0.16  0.32  0.10  0.26 

Elementary Occupations  1.00  0.92  0.25  0.10  0.09  0.01  0.08 

Armed Forces Occupations  1.00  1.00  1.00  0.46  1.00  -    0.54 

Occupation Not Stated or Not Classifiable  1.00  1.00  -    -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
 Note: "-" denotes zero 

 
Table 11b: Proportional Distribution of Individuals by Occupation and Types of  Activities  Done Using  
                   A Mobile Cellular Telephone, 2014       

Occupation
All

 Individuals

Individuals 
Who Used 
A Mobile 

Cellular 
Telephone

 Individual Use of A Mobile Cellular Telephone by Activities Done 

Communicating/
Chatting

Sending or 
Receiving 

Short 
Messages 

(SMS)

Sending or
 Receiving 

Emails

Surfing the 
Internet,

 Facebook

Playing Radio
/Music/

Video 
Downloads

All Individuals  1.00  0.85  0.98  0.84  0.16  0.33  0.51 

Managers  1.00  1.00  1.00  0.93  0.44  0.56  0.58 

Professionals  1.00  1.00  1.00  0.99  0.55  0.78  0.61 

Technicians & Associate Professionals  1.00  1.00  1.00  1.00  0.44  0.62  0.64 

Clerical Support Services  1.00  0.99  1.00  0.97  0.34  0.52  0.66 

Services & Sales Workers  1.00  0.99  0.99  0.92  0.15  0.33  0.58 

Skilled Agricultural, Forestry & Fishery Workers  1.00  0.94  1.00  0.61  0.14  0.24  0.34 

Craft & Related Trades Workers  1.00  0.97  1.00  0.88  0.08  0.22  0.53 

Plant & Machine Operators and Assemblers  1.00  0.99  1.00  0.91  0.12  0.27  0.44 

Elementary Occupations  1.00  0.92  1.00  0.82  0.06  0.12  0.39 

Armed Forces Occupations  1.00  1.00  1.00  1.00  0.54  0.54  1.00 

Occupation Not Stated or Not Classifiable  1.00  1.00  1.00  1.00  -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: "-" denotes zero
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Table 11b cont.: Proportional Distribution of Individuals By Occupation and Types of  Activities  Done  
                             Using A Mobile Cellular Telephone, 2014       

Highest Education 
Level Complete

 All 
Individuals 

 Individuals
 Who Used       

E-Commerce 

 Individual Use of A Mobile Cellular Telephone by Activities Done 

Receiving 
Official

 Information or 
Examination 

Results

Producing or 
Saving or 

Transfering 
Documents

Sending or 
Receiving 

Airtime
Playing 
Games

Other 
Activities 

All Individuals  1.00  0.85  0.10  0.05  0.01  0.02  0.01 

Managers  1.00  1.00  0.25  0.18  0.04  0.04  0.01 

Professionals  1.00  1.00  0.33  0.19  0.02  0.02  0.01 

Technicians & Associate Professionals  1.00  1.00  0.27  0.12  0.05  0.04  0.00 

Clerical Support Services  1.00  0.99  0.18  0.09  0.00  0.00  0.00 

Services & Sales Workers  1.00  0.99  0.07  0.07  0.01  0.00  0.00 

Skilled Agricultural, Forestry & Fishery Workers  1.00  0.94  0.03  -    -    0.03  0.03 

Craft & Related Trades Workers  1.00  0.97  0.04  0.02  0.01  0.01  0.01 

Plant & Machine Operators and Assemblers  1.00  0.99  0.08  0.02  0.01  -    0.01 

Elementary Occupations  1.00  0.92  0.01  0.01  0.00  0.00  0.01 

Armed Forces Occupations  1.00  1.00  -    -    -    -    -   

Occupation Not Stated or Not Classifiable  1.00  1.00  -    -    -    -    -   

 Source: Statistics Botswana, Information & Communication Technology Statistics 
 Note: "-" denotes zero 
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 Table 11c cont.: Percentage Distribution of Individuals By Occupation and Types of  Activities  Done Using   
                             A Mobile Cellular Telephone, 2014   

Occupation
 All 

Individuals 

 Individuals
 Who Used A 

Mobile 
Cellular 

Telephone 

 Individual Use of A Mobile Cellular Telephone by Activities Done 

Taking 
Pictures/

 Video
Voice 

Recording
Mobile

 Banking

Paying Bills
/Buying 
Utilities

Sending or
 Receiving 

Money(e.g. 
e-wallet, my 

zaka, orange 
money, etc)

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Managers  3.16  3.70  6.08  6.00  8.73  12.40  7.07 

Professionals  4.27  5.01  8.68  10.12  17.96  25.67  14.56 

Technicians & Associate Professionals  3.32  3.88  6.44  6.58  10.22  10.73  9.97 

Clerical Support Services  2.61  3.03  4.48  4.66  7.56  6.88  7.46 

Services & Sales Workers  10.73  12.43  14.36  11.82  13.98  13.95  15.25 

Skilled Agricultural, Forestry & Fishery Workers  0.67  0.74  0.54  0.66  0.58  0.31  0.71 

Craft & Related Trades Workers  5.27  6.02  5.53  5.42  5.73  4.69  5.21 

Plant & Machine Operators and  Assemblers  2.50  2.91  2.51  2.13  4.32  2.73  3.58 

Elementary Occupations  12.00  12.89  7.66  5.83  5.54  1.62  4.81 

Armed Forces Occupations  0.06  0.07  0.17  0.15  0.34  -    0.19 

Occupation Not Stated or Not Classifiable  0.02  0.03  -    -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
 Note: "-" denotes zero 

 
Table 11c: Percentage Distribution of Individuals by Occupation and Types of  Activities  Done Using  
                   A Mobile Cellular Telephone, 2014  

Occupation
All 

Individuals

InIndividuals 
Who 

Used A Mobile
 Cellular 

Telephone

 Individual Use of A Mobile Cellular Telephone by Activities Done 

Communicating/
Chatting

Sending or 
Receiving 

Short 
Messages

 (SMS)

Sending or
 Receiving

 Emails

Surfing the 
Internet, 

Facebook

Playing 
Radio

/Music/ 
Video 

Downloads

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Managers  3.16  3.70  3.75  4.13  10.06  6.27  4.19 

Professionals  4.27  5.01  5.10  5.94  16.88  11.96  5.96 

Technicians & Associate Professionals  3.32  3.88  3.95  4.64  10.44  7.39  4.91 

Clerical Support Services  2.61  3.03  3.08  3.53  6.27  4.77  3.90 

Services & Sales Workers  10.73  12.43  12.56  13.62  11.43  12.52  14.24 

Skilled Agricultural, Forestry & Fishery Workers  0.67  0.74  0.75  0.54  0.63  0.53  0.49 

Craft & Related Trades Workers  5.27  6.02  6.13  6.30  2.98  4.03  6.31 

Plant & Machine Operators and Assemblers  2.50  2.91  2.96  3.18  2.18  2.35  2.51 

Elementary Occupations  12.00  12.89  13.08  12.62  4.57  4.75  10.00 

Armed Forces Occupations  0.06  0.07  0.07  0.09  0.24  0.12  0.14 

Occupation Not Stated or Not Classifiable  0.02  0.03  0.03  0.03  -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: "-" denotes zero
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 Table 11c cont.: Percentage Distribution of Individuals By Occupation and Types of  Activities  Done Using  
                              A Mobile Cellular Telephone, 2014

Highest Education Level Completed
 All

 Individuals 

 Individuals 
Who Used

 Internet 

 Individual Use of A Mobile Cellular Telephone by Activities Done 

Receiving Official 
Information or 

Examination Results

Producing or 
Saving or 

Transfering 
Documents

Sending or
 Receiving 

Airtime
Playing 
Games

Other 
Activities 

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Managers  3.16  3.70  9.64  12.55  16.68  6.45  2.58 

Professionals  4.27  5.01  17.24  17.87  11.27  4.15  3.89 

Technicians & Associate Professionals  3.32  3.88  10.81  8.85  22.55  6.02  1.36 

Clerical Support Services  2.61  3.03  5.71  5.49  0.87  0.10  0.09 

Services & Sales Workers  10.73  12.43  9.63  15.87  10.00  0.82  1.58 

Skilled Agricultural, Forestry & Fishery  Workers  0.67  0.74  0.24  -    -    0.98  1.89 

Craft & Related Trades Workers  5.27  6.02  2.21  2.73  5.23  2.02  3.23 

Plant & Machine Operators and Assemblers  2.50  2.91  2.51  1.29  2.45  -    1.36 

Elementary Occupations  12.00  12.89  2.00  1.39  1.77  2.17  9.17 

Armed Forces Occupations  0.06  0.07  -    -    -    -    -   

Occupation Not Stated or Not Classifiable  0.02  0.03  -    -    -    -    -   

 Source: Statistics Botswana, Information & Communication Technology Statistics 
 Note: "-" denotes zero 
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Table 12a: The Distribution of Individuals By Occupation and Reasons For Not Using  A Mobile Cellular Telephone, 2014 

Occupation  A
ll 
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 Individual  Reasons For Not Using A Mobile Cellular Telephone 

N
o 
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d
 To

 O
w

n
/U

se
 O

ne

C
an

't 
Us

e
 O

ne

Ph
on

e 
co

st
s

N
et

w
or

k 
N

ot
 

A
va

ila
bl

e

To
o 

C
om

pl
ic

at
ed

 
To

 U
se

St
ill

 
Yo

un
g

Pa
re

nt
s 

N
ot

 
A

llo
w

in
g 

To

O
th

er
 

re
as

on
s

All Individuals  1,343,822  198,097  55,648  24,937  97,843  537  13,962  9,607  1,606  19,272 

Managers  42,407  -    -    -    -    -    -    -    -    -   

Professionals  57,399  -    -    -    -    -    -    -    -    -   

Technicians & Associate Professionals  44,549  102  -    -    102  -    -    -    -    -   

Clerical Support Services  35,063  368  -    -    368  -    -    -    -    -   

Services & Sales Workers  144,236  1,769  -    140  1,631  -    140  -    -    -   

Skilled Agricultural, Forestry& Fishery Workers  9,014  558  -    -    557  -    -    -    -    -   

Craft & Related Trades Workers  70,867  1,946  -    102  1,844  -    -    -    -    -   

Plant & Machine Operators and Assemblers  33,626  331  -    -    331  -    -    -    -    -   

Elementary Occupations  161,238  13,528  1,179  2,151  9,394  117  489  -    -    -   

Armed Forces Occupations  833  -    -    -    -    -    -    -    -    -   

Occupation Not Stated or Not Classifiable  318  -    -    -    -    -    -    -    -    -   

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: "-" denotes zero
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 Table 12b: Proportional Distribution of Individuals By Occupation and Reasons For Not Using 
                    A Mobile Cellular Telephone, 2014 

Occupation  A
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 Individual  Reasons For Not Using A Mobile Cellular Telephone 
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All Individuals  1.00  0.15  0.28  0.13  0.49  0.00  0.07  0.05  0.01  0.10 

Managers  1.00  -    -    -    -    -    -    -    -    -   

Professionals  1.00  -    -    -    -    -    -    -    -    -   

Technicians & Associate Professionals  1.00  0.00  -    -    1.00  -    -    -    -    -   

Clerical Support Services  1.00  0.01  -    -    1.00  -    -    -    -    -   

Services & Sales Workers  1.00  0.01  -    0.08  0.92  -    0.08  -    -    -   

Skilled Agricultural, Forestry & Fishery Workers  1.00  0.06  -    -    1.00  -    -    -    -    -   

Craft & Related Trades Workers  1.00  0.03  -    0.05  0.95  -    -    -    -    -   

Plant & Machine Operators and Assemblers  1.00  0.01  -    -    1.00  -    -    -    -    -   

Elementary Occupations  1.00  0.08  0.09  0.16  0.69  0.01  0.04  -    -    -   

Armed Forces Occupations  1.00  -    -    -    -    -    -    -    -    -   

Occupation Not Stated or Not Classifiable  1.00  -    -    -    -    -    -    -    -    -   

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: "-" denotes zero
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Table 12c: Percentage Distribution of Individuals By Occupation and Reasons For Not Using  A Mobile 
                  Cellular Telephone, 2014

Occupation  A
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 Individual  Reasons For Not Using A Mobile Cellular Telephone 
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All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Managers  3.16  -    -    -    -    -    -    -    -    -   

Professionals  4.27  -    -    -    -    -    -    -    -    -   

Technicians & Associate Professionals  3.32  0.05  -    -    0.10  -    -    -    -    -   

Clerical Support Services  2.61  0.19  -    -    0.38  -    -    -    -    -   

Services & Sales Workers  10.73  0.89  -    0.56  1.67  -    1.00  -    -    -   

Skilled Agricultural, Forestry & Fishery Workers  0.67  0.28  -    -    0.57  -    -    -    -    -   

Craft & Related Trades Workers  5.27  0.98  -    0.41  1.88  -    -    -    -    -   

Plant & Machine Operators and Assemblers  2.50  0.17  -    -    0.34  -    -    -    -    -   

Elementary Occupations  12.00  6.83  2.12  8.63  9.60  21.79  3.50  -    -    -   

Armed Forces Occupations  0.06  -    -    -    -    -    -    -    -    -   

Occupation Not Stated or Not Classifiable  0.02  -    -    -    -    -    -    -    -    -   

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: "-" denotes zero
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APPENDIX 8:     
Individual Use Of Print Media 
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Table 1a: The Distribution of Individuals By District and Means of Access To Print Media, 2014

District
All

 Individuals

Individuals 
Who Used Print 

Media

Individuals By How They Have Access To Print Media

Buying one at 
place of sale 

(e.g. 
supermarket, 

fuelling 
station,

 bookshop 
etc)

Borrowing 
from 

someone 
else

Reading 
over the 
internet

Private
 service 
offering 

facility (e.g. 
hospital, 

bar, airport, 
restaurant 

etc.)

Public 
service 
offering 

facility (e.g. 
library, 
school, 

office, etc.)
Not at 

all
Given 
Freely Other 

Gaborone  214,922  199,039  136,263  78,746  76,462  26,810  76,892  764  3,669  1,352 

Francistown  54,745  51,352  29,301  33,566  9,223  4,503  26,115  -  -  368 

Lobatse  25,678  22,477  14,304  11,019  8,628  1,023  17,073  -  -  224 

Selibe-Phikwe  18,862  16,137  8,091  9,285  2,253  836  10,281  -  -  - 

Orapa  11,316  9,803  6,855  3,200  3,495  549  3,319  -  -  67 

Jwaneng  9,274  7,991  5,870  4,387  1,689  515  3,910  -  -  - 

Sowa Town  2,004  1,856  1,224  862  593  43  1,059  -  13  - 

Ngwaketse  79,292  62,981  24,073  35,381  3,720  3,883  34,634  -  1,436  751 

Barolong  43,276  29,087  9,833  14,563  3,394  920  19,799  -  196  - 

Ngwaketse West  8,682  5,758  1,364  2,186  195  63  4,279  -  -  - 

South East  60,347  53,523  37,707  30,778  8,787  2,401  27,374  -  415  145 

Kweneng East  193,679  156,106  69,052  79,855  25,397  9,917  86,094  -  9,422  8,021 

Kweneng West  17,671  5,295  1,337  1,549  647  -  3,012  -  603  106 

Kgatleng  59,232  43,928  20,163  28,557  11,512  6,086  28,347  -  -  1,161 

Central Serowe  65,954  44,242  15,923  17,016  4,872  2,283  32,891  -  -  210 

Central Mahalapye  74,839  50,484  20,247  23,394  3,330  2,500  35,978  -  -  - 

Central Bobonong  32,515  21,348  5,977  7,561  3,107  -  16,427  -  -  - 

Central Boteti  55,543  35,371  15,843  19,330  2,598  822  15,630  -  -  - 

Central Tutume  76,412  56,115  22,216  29,570  3,273  696  38,047  -  7,379  320 

North East  27,864  16,520  4,958  10,153  1,819  1,243  13,042  -  275  759 

Ngami East  75,673  55,028  21,920  23,151  10,567  309  24,111  181  191  8,835 

Ngami West  61,045  34,801  4,450  13,733  2,108  1,104  29,700  -  -  - 

Chobe  21,502  17,370  8,683  11,609  2,842  837  13,282  -  -  - 

Ghanzi  28,128  13,141  4,498  5,120  1,644  980  5,948  -  116  920 

Kgalagadi South  15,920  10,688  3,205  2,126  321  158  7,065  -  325  - 

Kgalagadi North  9,445  6,241  2,404  1,189  206  45  5,300  -  75  45 

Total  1,343,822  1,026,682  495,760  497,885  192,681  68,525  579,608  945  24,115  23,283 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 1b: Proportional Distribution of Individuals By District and Means of Access To Print Media, 2014

District
All

 Individuals

Individuals 
Who Used Print 

Media

Individuals By How They Have Access To Print Media

Buying one at 
place of sale 

(e.g. 
supermarket, 

fuelling 
station,

 bookshop 
etc)

Borrowing 
from 

someone 
else

Reading 
over the 
internet

Private
 service 
offering 

facility (e.g. 
hospital, 

bar, airport, 
restaurant 

etc.)

Public 
service 
offering 

facility (e.g. 
library, 
school, 

office, etc.)
Not at 

all
Given 
Freely Other 

Gaborone 1.00 0.93 0.68 0.40 0.38 0.13 0.39 0.00 0.02 0.01

Francistown 1.00 0.94 0.57 0.65 0.18 0.09 0.51 0.00 0.00 0.01

Lobatse 1.00 0.88 0.64 0.49 0.38 0.05 0.76 0.00 0.00 0.01

Selibe-Phikwe 1.00 0.86 0.50 0.58 0.14 0.05 0.64 0.00 0.00 0.00

Orapa 1.00 0.87 0.70 0.33 0.36 0.06 0.34 0.00 0.00 0.01

Jwaneng 1.00 0.86 0.73 0.55 0.21 0.06 0.49 0.00 0.00 0.00

Sowa Town 1.00 0.93 0.66 0.46 0.32 0.02 0.57 0.00 0.01 0.00

Ngwaketse 1.00 0.79 0.38 0.56 0.06 0.06 0.55 0.00 0.02 0.01

Barolong 1.00 0.67 0.34 0.50 0.12 0.03 0.68 0.00 0.01 0.00

Ngwakets West 1.00 0.66 0.24 0.38 0.03 0.01 0.74 0.00 0.00 0.00

South East 1.00 0.89 0.70 0.58 0.16 0.04 0.51 0.00 0.01 0.00

Kweneng East 1.00 0.81 0.44 0.51 0.16 0.06 0.55 0.00 0.06 0.05

Kweneng West 1.00 0.30 0.25 0.29 0.12 0.00 0.57 0.00 0.11 0.02

Kgatleng 1.00 0.74 0.46 0.65 0.26 0.14 0.65 0.00 0.00 0.03

Central Serowe 1.00 0.67 0.36 0.38 0.11 0.05 0.74 0.00 0.00 0.00

Central Mahalapye 1.00 0.67 0.40 0.46 0.07 0.05 0.71 0.00 0.00 0.00

Central Bobonong 1.00 0.66 0.28 0.35 0.15 0.00 0.77 0.00 0.00 0.00

Central Boteti 1.00 0.64 0.45 0.55 0.07 0.02 0.44 0.00 0.00 0.00

Central Tutume 1.00 0.73 0.40 0.53 0.06 0.01 0.68 0.00 0.13 0.01

North East 1.00 0.59 0.30 0.61 0.11 0.08 0.79 0.00 0.02 0.05

Ngami East 1.00 0.73 0.40 0.42 0.19 0.01 0.44 0.00 0.00 0.16

Ngami West 1.00 0.57 0.13 0.39 0.06 0.03 0.85 0.00 0.00 0.00

Chobe 1.00 0.81 0.50 0.67 0.16 0.05 0.76 0.00 0.00 0.00

Ghanzi 1.00 0.47 0.34 0.39 0.13 0.07 0.45 0.00 0.01 0.07

Kgalagadi South 1.00 0.67 0.30 0.20 0.03 0.01 0.66 0.00 0.03 0.00

Kgalagadi North 1.00 0.66 0.39 0.19 0.03 0.01 0.85 0.00 0.01 0.01

Total 1.00 0.76 0.48 0.48 0.19 0.07 0.56 0.00 0.02 0.02

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 1c: Percentage Distribution of Individuals By District and Means of Access To Print Media, 2014 

District
All

 Individuals

Individuals 
Who Used Print 

Media

Individuals By How They Have Access To Print Media

Buying one at 
place of sale 

(e.g. 
supermarket, 

fuelling 
station,

 bookshop 
etc)

Borrowing 
from 

someone 
else

Reading 
over the 
internet

Private
 service 
offering 

facility (e.g. 
hospital, 

bar, airport, 
restaurant 

etc.)

Public 
service 
offering 

facility (e.g. 
library, 
school, 

office, etc.)
Not at 

all
Given 
Freely Other 

Gaborone 15.99 19.39 27.49 15.82 39.68 39.12 13.27 80.87 15.21 5.81

Francistown 4.07 5.00 5.91 6.74 4.79 6.57 4.51 0.00 0.00 1.58

Lobatse 1.91 2.19 2.89 2.21 4.48 1.49 2.95 0.00 0.00 0.96

Selibe-Phikwe 1.40 1.57 1.63 1.86 1.17 1.22 1.77 0.00 0.00 0.00

Orapa 0.84 0.95 1.38 0.64 1.81 0.80 0.57 0.00 0.00 0.29

Jwaneng 0.69 0.78 1.18 0.88 0.88 0.75 0.67 0.00 0.00 0.00

Sowa Town 0.15 0.18 0.25 0.17 0.31 0.06 0.18 0.00 0.05 0.00

Ngwaketse 5.90 6.13 4.86 7.11 1.93 5.67 5.98 0.00 5.95 3.23

Barolong 3.22 2.83 1.98 2.92 1.76 1.34 3.42 0.00 0.81 0.00

Ngwaketse West 0.65 0.56 0.28 0.44 0.10 0.09 0.74 0.00 0.00 0.00

South East 4.49 5.21 7.61 6.18 4.56 3.50 4.72 0.00 1.72 0.62

Kweneng East 14.41 15.20 13.93 16.04 13.18 14.47 14.85 0.00 39.07 34.45

Kweneng West 1.31 0.52 0.27 0.31 0.34 0.00 0.52 0.00 2.50 0.46

Kgatleng 4.41 4.28 4.07 5.74 5.97 8.88 4.89 0.00 0.00 4.99

Central Serowe 4.91 4.31 3.21 3.42 2.53 3.33 5.67 0.00 0.00 0.90

Central Mahalapye 5.57 4.92 4.08 4.70 1.73 3.65 6.21 0.00 0.00 0.00

Central Bobonong 2.42 2.08 1.21 1.52 1.61 0.00 2.83 0.00 0.00 0.00

Central Boteti 4.13 3.45 3.20 3.88 1.35 1.20 2.70 0.00 0.00 0.00

Central Tutume 5.69 5.47 4.48 5.94 1.70 1.02 6.56 0.00 30.60 1.37

North East 2.07 1.61 1.00 2.04 0.94 1.81 2.25 0.00 1.14 3.26

Ngami East 5.63 5.36 4.42 4.65 5.48 0.45 4.16 19.13 0.79 37.94

Ngami West 4.54 3.39 0.90 2.76 1.09 1.61 5.12 0.00 0.00 0.00

Chobe 1.60 1.69 1.75 2.33 1.47 1.22 2.29 0.00 0.00 0.00

Ghanzi 2.09 1.28 0.91 1.03 0.85 1.43 1.03 0.00 0.48 3.95

Kgalagadi South 1.18 1.04 0.65 0.43 0.17 0.23 1.22 0.00 1.35 0.00

Kgalagadi North 0.70 0.61 0.48 0.24 0.11 0.07 0.91 0.00 0.31 0.19

Total 100 100 100 100 100 100 100 100 100 100

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 2a: The Distribution of Individuals By District and  Frequency of Using Print Media, 2014

District
All

 Individuals

Individuals 
Who Used Print 

Media

 Individuals by Frequency of Reading Print Media 

Every day or almost 
every day

At least once a week 
but not every day

At least once a month 
but not every week

Once in a 
while Not at all

Gaborone  214,922  199,039  97,509  74,531  9,878  16,504  - 

Francistown  54,745  51,352  20,119  18,433  6,511  6,328  - 

Lobatse  25,678  22,477  8,263  9,065  1,340  3,827  - 

Selibe-Phikwe  18,862  16,137  4,440  5,996  1,157  4,556  - 

Orapa  11,316  9,803  4,648  3,686  488  989  - 

Jwaneng  9,274  7,991  2,577  3,088  892  1,440  - 

Sowa Town  2,004  1,856  577  784  78  418  - 

Ngwaketse  79,292  62,981  9,128  16,232  10,104  27,210  354 

Barolong  43,276  29,087  4,755  11,758  2,450  10,148  - 

Ngwaketse West  8,682  5,758  1,016  2,090  870  1,787  - 

South East  60,347  53,523  23,160  18,970  4,373  7,059  - 

Kweneng East  193,679  156,106  57,884  56,534  10,497  31,306  - 

Kweneng West  17,671  5,295  875  184  323  3,917  - 

Kgatleng  59,232  43,928  17,240  14,194  4,227  8,300  - 

Central Serowe  65,954  44,242  6,398  12,049  4,142  21,687  - 

Central Mahalapye  74,839  50,484  17,090  11,991  1,402  20,038  - 

Central Bobonong  32,515  21,348  3,770  4,501  1,923  11,169  - 

Central Boteti  55,543  35,371  4,511  14,768  3,438  12,680  - 

Central Tutume  76,412  56,115  13,194  15,383  6,612  20,968  - 

North East  27,864  16,520  4,715  4,040  2,398  5,378  - 

Ngami East  75,673  55,028  6,503  15,510  7,370  23,216  2,471 

Ngami West  61,045  34,801  6,947  14,699  2,215  9,821  1,144 

Chobe  21,502  17,370  4,034  4,258  1,268  7,823  - 

Ghanzi  28,128  13,141  2,986  4,356  2,046  3,763  - 

Kgalagadi South  15,920  10,688  711  4,259  957  4,770  - 

Kgalagadi North  9,445  6,241  1,510  2,178  274  2,283  - 

Total  1,343,822  1,026,682  324,559  343,536  87,232  267,386  3,969 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 2b: Proportional  Distribution of Individuals By District and  Frequency of Using Print Media, 2014

District
All

 Individuals

Individuals 
Who Used Print 

Media

 Individuals by Frequency of Reading Print Media 

Every day or almost 
every day

At least once a week 
but not every day

At least once a month 
but not every week

Once in a 
while Not at all

Gaborone 1.00 0.93 0.49 0.37 0.05 0.08 0.00

Francistown 1.00 0.94 0.39 0.36 0.13 0.12 0.00

Lobatse 1.00 0.88 0.37 0.40 0.06 0.17 0.00

Selibe-Phikwe 1.00 0.86 0.28 0.37 0.07 0.28 0.00

Orapa 1.00 0.87 0.47 0.38 0.05 0.10 0.00

Jwaneng 1.00 0.86 0.32 0.39 0.11 0.18 0.00

Sowa Town 1.00 0.93 0.31 0.42 0.04 0.23 0.00

Ngwaketse 1.00 0.79 0.14 0.26 0.16 0.43 0.01

Barolong 1.00 0.67 0.16 0.40 0.08 0.35 0.00

Ngwaketse West 1.00 0.66 0.18 0.36 0.15 0.31 0.00

South East 1.00 0.89 0.43 0.35 0.08 0.13 0.00

Kweneng East 1.00 0.81 0.37 0.36 0.07 0.20 0.00

Kweneng West 1.00 0.30 0.17 0.03 0.06 0.74 0.00

Kgatleng 1.00 0.74 0.39 0.32 0.10 0.19 0.00

Central Serowe 1.00 0.67 0.14 0.27 0.09 0.49 0.00

Central Mahalapye 1.00 0.67 0.34 0.24 0.03 0.40 0.00

Central Bobonong 1.00 0.66 0.18 0.21 0.09 0.52 0.00

Central Boteti 1.00 0.64 0.13 0.42 0.10 0.36 0.00

Central Tutume 1.00 0.73 0.24 0.27 0.12 0.37 0.00

North East 1.00 0.59 0.29 0.24 0.15 0.33 0.00

Ngami East 1.00 0.73 0.12 0.28 0.13 0.42 0.04

Ngami West 1.00 0.57 0.20 0.42 0.06 0.28 0.03

Chobe 1.00 0.81 0.23 0.25 0.07 0.45 0.00

Ghanzi 1.00 0.47 0.23 0.33 0.16 0.29 0.00

Kgalagadi South 1.00 0.67 0.07 0.40 0.09 0.45 0.00

Kgalagadi North 1.00 0.66 0.24 0.35 0.04 0.37 0.00

Total 1.00 0.76 0.32 0.33 0.08 0.26 0.00

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 2c: Percentage Distribution of Individuals By District and  Frequency of Using  Print Media, 2014

District
All

 Individuals

Individuals 
Who Used Print 

Media

 Individuals by Frequency of Reading Print Media 

Every day or almost 
every day

At least once a week 
but not every day

At least once a month 
but not every week

Once in a 
while Not at all

Gaborone 15.99 19.39 30.04 21.70 11.32 6.17 0.00

Francistown 4.07 5.00 6.20 5.37 7.46 2.37 0.00

Lobatse 1.91 2.19 2.55 2.64 1.54 1.43 0.00

Selibe-Phikwe 1.40 1.57 1.37 1.75 1.33 1.70 0.00

Orapa 0.84 0.95 1.43 1.07 0.56 0.37 0.00

Jwaneng 0.69 0.78 0.79 0.90 1.02 0.54 0.00

Sowa Town 0.15 0.18 0.18 0.23 0.09 0.16 0.00

Ngwaketse 5.90 6.13 2.81 4.73 11.58 10.18 8.93

Barolong 3.22 2.83 1.46 3.42 2.81 3.80 0.00

Ngwaketse West 0.65 0.56 0.31 0.61 1.00 0.67 0.00

South East 4.49 5.21 7.14 5.52 5.01 2.64 0.00

Kweneng East 14.41 15.20 17.83 16.46 12.03 11.71 0.00

Kweneng West 1.31 0.52 0.27 0.05 0.37 1.46 0.00

Kgatleng 4.41 4.28 5.31 4.13 4.85 3.10 0.00

Central Serowe 4.91 4.31 1.97 3.51 4.75 8.11 0.00

Central Mahalapye 5.57 4.92 5.27 3.49 1.61 7.49 0.00

Central Bobonong 2.42 2.08 1.16 1.31 2.20 4.18 0.00

Central Boteti 4.13 3.45 1.39 4.30 3.94 4.74 0.00

Central Tutume 5.69 5.47 4.07 4.48 7.58 7.84 0.00

North East 2.07 1.61 1.45 1.18 2.75 2.01 0.00

Ngami East 5.63 5.36 2.00 4.51 8.45 8.68 62.25

Ngami West 4.54 3.39 2.14 4.28 2.54 3.67 28.82

Chobe 1.60 1.69 1.24 1.24 1.45 2.93 0.00

Ghanzi 2.09 1.28 0.92 1.27 2.34 1.41 0.00

Kgalagadi South 1.18 1.04 0.22 1.24 1.10 1.78 0.00

Kgalagadi North 0.70 0.61 0.47 0.63 0.31 0.85 0.00

Total 100 100 100 100 100 100 100

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 3a: The Distribution of Individuals By District and Types of Print Media Read Regularly, 2014

District
All

 Individuals
Individuals Who 

Used Print Media

Individual Use Print Media by Types of Print Media Read Regularly

Public newspapers Private newspapers Magazines
Journals and 

Periodicals

Gaborone  214,922  199,039  146,305  158,702  78,718  9,348 

Francistown  54,745  51,352  49,704  39,066  25,858  519 

Lobatse  25,678  22,477  19,697  17,492  11,243  379 

Selibe-Phikwe  18,862  16,137  14,032  12,198  7,145  - 

Orapa  11,316  9,803  7,526  8,970  3,241  748 

Jwaneng  9,274  7,991  7,098  6,336  4,528  341 

Sowa Town  2,004  1,856  1,545  1,397  856  52 

Ngwaketse  79,292  62,981  55,593  39,108  28,992  - 

Barolong  43,276  29,087  24,887  12,863  8,535  - 

Ngwaketse West  8,682  5,758  5,502  2,034  1,702  - 

South East  60,347  53,523  45,952  41,486  24,276  3,769 

Kweneng East  193,679  156,106  136,603  107,257  69,516  4,270 

Kweneng West  17,671  5,295  5,155  2,361  1,792  - 

Kgatleng  59,232  43,928  41,647  29,894  20,369  3,228 

Central Serowe  65,954  44,242  40,750  20,616  9,972  - 

Central Mahalapye  74,839  50,484  46,107  29,473  9,458  450 

Central Bobonong  32,515  21,348  18,966  7,799  4,557  - 

Central Boteti  55,543  35,371  33,461  21,467  15,172  544 

Central Tutume  76,412  56,115  53,670  33,113  21,658  - 

North East  27,864  16,520  16,196  6,707  4,753  - 

Ngami East  75,673  55,028  45,088  34,167  20,125  1,627 

Ngami West  61,045  34,801  33,658  8,637  8,592  - 

Chobe  21,502  17,370  17,016  10,437  6,063  - 

Ghanzi  28,128  13,141  11,915  6,988  5,426  253 

Kgalagadi South  15,920  10,688  8,378  3,384  3,227  32 

Kgalagadi North  9,445  6,241  5,679  3,000  1,866  - 

Total  1,343,822  1,026,682  892,130  664,952  397,640  25,560 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 3b: Propotional Distribution of Individuals By District and Types of Print Media Read Regularly, 2014

District
All

 Individuals
Individuals Who 

Used Print Media

Individual Use Print Media by Types of Print Media Read Regularly

Public newspapers Private newspapers Magazines
Journals and 

Periodicals

Gaborone 1.00 0.93 0.74 0.80 0.40 0.05

Francistown 1.00 0.94 0.97 0.76 0.50 0.01

Lobatse 1.00 0.88 0.88 0.78 0.50 0.02

Selibe-Phikwe 1.00 0.86 0.87 0.76 0.44 0.00

Orapa 1.00 0.87 0.77 0.92 0.33 0.08

Jwaneng 1.00 0.86 0.89 0.79 0.57 0.04

Sowa Town 1.00 0.93 0.83 0.75 0.46 0.03

Ngwaketse 1.00 0.79 0.88 0.62 0.46 0.00

Barolong 1.00 0.67 0.86 0.44 0.29 0.00

Ngwaketse West 1.00 0.66 0.96 0.35 0.30 0.00

South East 1.00 0.89 0.86 0.78 0.45 0.07

Kweneng East 1.00 0.81 0.88 0.69 0.45 0.03

Kweneng West 1.00 0.30 0.97 0.45 0.34 0.00

Kgatleng 1.00 0.74 0.95 0.68 0.46 0.07

Central Serowe 1.00 0.67 0.92 0.47 0.23 0.00

Central Mahalapye 1.00 0.67 0.91 0.58 0.19 0.01

Central Bobonong 1.00 0.66 0.89 0.37 0.21 0.00

Central Boteti 1.00 0.64 0.95 0.61 0.43 0.02

Central Tutume 1.00 0.73 0.96 0.59 0.39 0.00

North East 1.00 0.59 0.98 0.41 0.29 0.00

Ngami East 1.00 0.73 0.82 0.62 0.37 0.03

Ngami West 1.00 0.57 0.97 0.25 0.25 0.00

Chobe 1.00 0.81 0.98 0.60 0.35 0.00

Ghanzi 1.00 0.47 0.91 0.53 0.41 0.02

Kgalagadi South 1.00 0.67 0.78 0.32 0.30 0.00

Kgalagadi North 1.00 0.66 0.91 0.48 0.30 0.00

Total 1.00 0.76 0.87 0.65 0.39 0.02

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 3c: Percentage Distribution of Individuals By District and Types of Print Media Read Regularly, 2014

District
All

 Individuals
Individuals Who 

Used Print Media

Individual Use Print Media by Types of Print Media Read Regularly

Public newspapers Private newspapers Magazines
Journals and 

Periodicals

Gaborone 15.99 19.39 16.40 23.87 19.80 36.57

Francistown 4.07 5.00 5.57 5.88 6.50 2.03

Lobatse 1.91 2.19 2.21 2.63 2.83 1.48

Selibe-Phikwe 1.40 1.57 1.57 1.83 1.80 0.00

Orapa 0.84 0.95 0.84 1.35 0.82 2.93

Jwaneng 0.69 0.78 0.80 0.95 1.14 1.33

Sowa Town 0.15 0.18 0.17 0.21 0.22 0.20

Ngwaketse 5.90 6.13 6.23 5.88 7.29 0.00

Barolong 3.22 2.83 2.79 1.93 2.15 0.00

Ngwaketse West 0.65 0.56 0.62 0.31 0.43 0.00

South East 4.49 5.21 5.15 6.24 6.11 14.75

Kweneng East 14.41 15.20 15.31 16.13 17.48 16.71

Kweneng West 1.31 0.52 0.58 0.36 0.45 0.00

Kgatleng 4.41 4.28 4.67 4.50 5.12 12.63

Central Serowe 4.91 4.31 4.57 3.10 2.51 0.00

Central Mahalapye 5.57 4.92 5.17 4.43 2.38 1.76

Central Bobonong 2.42 2.08 2.13 1.17 1.15 0.00

Central Boteti 4.13 3.45 3.75 3.23 3.82 2.13

Central Tutume 5.69 5.47 6.02 4.98 5.45 0.00

North East 2.07 1.61 1.82 1.01 1.20 0.00

Ngami East 5.63 5.36 5.05 5.14 5.06 6.37

Ngami West 4.54 3.39 3.77 1.30 2.16 0.00

Chobe 1.60 1.69 1.91 1.57 1.52 0.00

Ghanzi 2.09 1.28 1.34 1.05 1.36 0.99

Kgalagadi South 1.18 1.04 0.94 0.51 0.81 0.13

Kgalagadi North 0.70 0.61 0.64 0.45 0.47 0.00

Total 100 100 100 100 100 100

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 4a: The Distribution of Individuals By District and Types of Newspapers Read, 2014
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 Gaborone  214,922  199,039  134,903  97,987  77,608  33,886  37,968  8,910  8,803  14,529  102,098  -  12,984 

 Francistown  54,745  51,352  49,388  23,941  11,831  6,221  5,607  614  1,874  666  31,108  -  939 

 Lobatse  25,678  22,477  19,123  12,956  6,682  4,061  6,257  1,499  1,729  1,221  11,688  253  1,111 

 Selibe-Phikwe  18,862  16,137  14,032  5,861  2,175  1,024  409  -  572  945  7,339  -  1,685 

 Orapa  11,316  9,803  6,603  6,065  5,463  738  2,407  319  322  650  5,144  -  415 

 Jwaneng  9,274  7,991  7,604  4,271  3,151  996  1,413  -  227  388  4,725  -  1,348 

 Sowa Town  2,004  1,856  1,476  877  444  316  294  30  48  38  982  -  160 

 Ngwaketse  79,292  62,981  55,322  25,609  4,950  5,091  1,729  -  980  1,647  27,856  -  2,180 

 Barolong  43,276  29,087  24,878  8,282  3,174  4,186  1,686  887  -  895  6,574  -  2,114 

 Ngwaketse West  8,682  5,758  5,565  1,274  496  314  255  61  -  -  1,284  -  188 

 South East  60,347  53,523  42,552  29,173  15,865  5,321  9,218  1,427  4,439  2,018  22,080  -  3,416 

 Kweneng East  193,679  156,106  135,955  62,365  29,811  17,350  11,295  2,658  6,093  3,891  84,693  -  13,338 

 Kweneng West  17,671  5,295  5,155  2,037  830  551  290  -  184  184  1,057  -  367 

 Kgatleng  59,232  43,928  38,294  18,174  7,832  8,362  2,985  1,161  -  1,535  18,715  -  3,353 

 Central Serowe  65,954  44,242  40,466  13,958  3,716  2,242  1,940  353  997  395  10,699  -  1,217 

 Central Mahalapye  74,839  50,484  46,444  18,989  9,213  2,301  5,416  675  1,141  2,942  19,049  -  3,790 

 Central Bobonong  32,515  21,348  18,966  3,016  816  882  692  -  627  280  4,725  -  470 

 Central Boteti  55,543  35,371  32,506  10,825  4,088  2,588  3,276  411  1,500  687  17,210  -  2,999 

 Central Tutume  76,412  56,115  53,335  22,142  5,401  4,204  2,637  -  799  580  21,044  479  1,798 

 North East  27,864  16,520  15,987  4,752  1,254  1,216  743  -  -  210  4,242  -  431 

 Ngami East  75,673  55,028  45,724  21,196  5,921  2,560  4,284  818  309  979  26,439  10,069  1,042 

 Ngami West  61,045  34,801  33,658  3,748  1,316  1,333  608  -  190  190  6,334  1,333  1,132 

 Chobe  21,502  17,370  16,824  7,499  943  1,933  1,407  129  238  301  5,790  301  675 

 Ghanzi  28,128  13,141  11,273  5,429  1,508  1,468  750  -  102  253  3,527  1,013  1,760 

 Kgalagadi South  15,920  10,688  8,410  1,840  709  261  193  -  32  290  1,526  -  96 

 Kgalagadi North  9,445  6,241  5,679  1,641  1,104  257  358  208  -  144  1,941  -  213 

 Total   1,343,822  1,026,682  870,120  413,908  206,299 109,661 104,116 20,160 31,207  35,856  447,870 13,448  59,223 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 4b: Proportional Distribution of Individuals By District and Types of Newspapers Read, 2014

 District  A
ll 

In
di

vi
du

al
s 

In
di

vi
du

al
s 

W
ho

 U
se

d 
Pr

in
t M

ed
ia

 

 Individual Use of Print Media by Types of Newspapers Read 

Da
ily

 N
ew

s

M
m

eg
i

Su
nd

ay
 

St
an

da
rd

G
az

et
te

G
ua

rd
ia

n

W
ee

ke
nd

 
Po

st

M
m

eg
i 

M
on

ito
r

M
id

w
ee

k 
Su

n

Th
e 

Vo
ic

e

N
ga

m
i 

Tim
es

O
th

er
 

N
ew

sp
ap

er
s

 Gaborone  1.00  0.93  0.68  0.49  0.39  0.17  0.19  0.04  0.04  0.07  0.51  -    0.07 

 Francistown  1.00  0.94  0.96  0.47  0.23  0.12  0.11  0.01  0.04  0.01  0.61  -    0.02 

 Lobatse  1.00  0.88  0.85  0.58  0.30  0.18  0.28  0.07  0.08  0.05  0.52  0.01  0.05 

 Selibe-Phikwe  1.00  0.86  0.87  0.36  0.13  0.06  0.03  -    0.04  0.06  0.45  -    0.10 

 Orapa  1.00  0.87  0.67  0.62  0.56  0.08  0.25  0.03  0.03  0.07  0.52  -    0.04 

 Jwaneng  1.00  0.86  0.95  0.53  0.39  0.12  0.18  -    0.03  0.05  0.59  -    0.17 

 Sowa Town  1.00  0.93  0.80  0.47  0.24  0.17  0.16  0.02  0.03  0.02  0.53  -    0.09 

 Ngwaketse  1.00  0.79  0.88  0.41  0.08  0.08  0.03  -    0.02  0.03  0.44  -    0.03 

 Barolong  1.00  0.67  0.86  0.28  0.11  0.14  0.06  0.03  -    0.03  0.23  -    0.07 

 Ngwaketse West  1.00  0.66  0.97  0.22  0.09  0.05  0.04  0.01  -    -    0.22  -    0.03 

 South East  1.00  0.89  0.80  0.55  0.30  0.10  0.17  0.03  0.08  0.04  0.41  -    0.06 

 Kweneng East  1.00  0.81  0.87  0.40  0.19  0.11  0.07  0.02  0.04  0.02  0.54  -    0.09 

 Kweneng West  1.00  0.30  0.97  0.38  0.16  0.10  0.05  -    0.03  0.03  0.20  -    0.07 

 Kgatleng  1.00  0.74  0.87  0.41  0.18  0.19  0.07  0.03  -    0.03  0.43  -    0.08 

 Central Serowe  1.00  0.67  0.91  0.32  0.08  0.05  0.04  0.01  0.02  0.01  0.24  -    0.03 

 Central Mahalapye  1.00  0.67  0.92  0.38  0.18  0.05  0.11  0.01  0.02  0.06  0.38  -    0.08 

 Central Bobonong  1.00  0.66  0.89  0.14  0.04  0.04  0.03  -    0.03  0.01  0.22  -    0.02 

 Central Boteti  1.00  0.64  0.92  0.31  0.12  0.07  0.09  0.01  0.04  0.02  0.49  -    0.08 

 Central Tutume  1.00  0.73  0.95  0.39  0.10  0.07  0.05  -    0.01  0.01  0.38  0.01  0.03 

 North East  1.00  0.59  0.97  0.29  0.08  0.07  0.04  -    -    0.01  0.26  -    0.03 

 Ngami East  1.00  0.73  0.83  0.39  0.11  0.05  0.08  0.01  0.01  0.02  0.48  0.18  0.02 

 Ngami West  1.00  0.57  0.97  0.11  0.04  0.04  0.02  -    0.01  0.01  0.18  0.04  0.03 

 Chobe  1.00  0.81  0.97  0.43  0.05  0.11  0.08  0.01  0.01  0.02  0.33  0.02  0.04 

 Ghanzi  1.00  0.47  0.86  0.41  0.11  0.11  0.06  -    0.01  0.02  0.27  0.08  0.13 

 Kgalagadi South  1.00  0.67  0.79  0.17  0.07  0.02  0.02  -    0.00  0.03  0.14  -    0.01 

 Kgalagadi North  1.00  0.66  0.91  0.26  0.18  0.04  0.06  0.03  -    0.02  0.31  -    0.03 

 Total   1.00  0.76  0.85  0.40  0.20  0.11  0.10  0.02  0.03  0.03  0.44  0.01  0.06 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 4c: Percentage Distribution of Individuals By District and Types of Newspapers Read, 2014 
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 Gaborone  15.99  19.39  15.50  23.67  37.62  30.90  36.47  44.20  28.21  40.52  22.80  -    21.92 

 Francistown  4.07  5.00  5.68  5.78  5.73  5.67  5.39  3.05  6.01  1.86  6.95  -    1.59 

 Lobatse  1.91  2.19  2.20  3.13  3.24  3.70  6.01  7.44  5.54  3.41  2.61  1.88  1.88 

 Selibe-Phikwe  1.40  1.57  1.61  1.42  1.05  0.93  0.39  -    1.83  2.64  1.64  -    2.85 

 Orapa  0.84  0.95  0.76  1.47  2.65  0.67  2.31  1.58  1.03  1.81  1.15  -    0.70 

 Jwaneng  0.69  0.78  0.87  1.03  1.53  0.91  1.36  -    0.73  1.08  1.06  -    2.28 

 Sowa Town  0.15  0.18  0.17  0.21  0.22  0.29  0.28  0.15  0.15  0.11  0.22  -    0.27 

 Ngwaketse  5.90  6.13  6.36  6.19  2.40  4.64  1.66  -    3.14  4.59  6.22  -    3.68 

 Barolong  3.22  2.83  2.86  2.00  1.54  3.82  1.62  4.40  -    2.50  1.47  -    3.57 

 Ngwaketse West  0.65  0.56  0.64  0.31  0.24  0.29  0.24  0.30  -    -    0.29  -    0.32 

 South East  4.49  5.21  4.89  7.05  7.69  4.85  8.85  7.08  14.22  5.63  4.93  -    5.77 

 Kweneng East  14.41  15.20  15.62  15.07  14.45  15.82  10.85  13.18  19.53  10.85  18.91  -    22.52 

 Kweneng West  1.31  0.52  0.59  0.49  0.40  0.50  0.28  -    0.59  0.51  0.24  -    0.62 

 Kgatleng  4.41  4.28  4.40  4.39  3.80  7.63  2.87  5.76  -    4.28  4.18  -    5.66 

 Central Serowe  4.91  4.31  4.65  3.37  1.80  2.04  1.86  1.75  3.19  1.10  2.39  -    2.06 

 Central Mahalapye  5.57  4.92  5.34  4.59  4.47  2.10  5.20  3.35  3.66  8.20  4.25  -    6.40 

 Central Bobonong  2.42  2.08  2.18  0.73  0.40  0.80  0.66  -    2.01  0.78  1.06  -    0.79 

 Central Boteti  4.13  3.45  3.74  2.62  1.98  2.36  3.15  2.04  4.81  1.92  3.84  -    5.06 

 Central Tutume  5.69  5.47  6.13  5.35  2.62  3.83  2.53  -    2.56  1.62  4.70  3.56  3.04 

 North East  2.07  1.61  1.84  1.15  0.61  1.11  0.71  -    -    0.59  0.95  -    0.73 

 Ngami East  5.63  5.36  5.25  5.12  2.87  2.33  4.11  4.06  0.99  2.73  5.90  74.88  1.76 

 Ngami West  4.54  3.39  3.87  0.91  0.64  1.22  0.58  -    0.61  0.53  1.41  9.91  1.91 

 Chobe  1.60  1.69  1.93  1.81  0.46  1.76  1.35  0.64  0.76  0.84  1.29  2.24  1.14 

 Ghanzi  2.09  1.28  1.30  1.31  0.73  1.34  0.72  -    0.33  0.71  0.79  7.53  2.97 

 Kgalagadi South  1.18  1.04  0.97  0.44  0.34  0.24  0.19  -    0.10  0.81  0.34  -    0.16 

 Kgalagadi North  0.70  0.61  0.65  0.40  0.54  0.23  0.34  1.03  -    0.40  0.43  -    0.36 

 Total   100  100  100  100  100  100  100  100  100  100  100  100  100 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 5a: The Distribution of Individuals By District and Types of Magazines and Journals Read, 2014

 District 
 All 

Individuals 

 Individuals 
Who Used 

Print Media 

 Individual Use of Print Media by Types of Magazines and Journals Read 

Kutlwano
Farmers’ 
Weekly

Magazines 
eg Drum, 

Bona, True 
Love, People 

etc.
Kickoff 

Magazine

Men’s 
Health & 

Women’s 
Health Advertiser

Journals & 
Periodicals

Other 
Magazines

 Gaborone  214,922  199,039  16,258  -  31,727  13,196  5,328  3,801  -  10,767 

 Francistown  54,745  51,352  7,766  -  17,426  1,945  1,086  736  -  4,940 

 Lobatse  25,678  22,477  2,504  -  7,719  638  1,016  900  1,111  2,471 

 Selibe-Phikwe  18,862  16,137  3,507  -  5,433  614  457  -  388  1,150 

 Orapa  11,316  9,803  128  -  977  364  374  51  64  438 

 Jwaneng  9,274  7,991  1,633  227  1,299  305  -  356  -  123 

 Sowa Town  2,004  1,856  346  38  407  61  13  -  -  165 

 Ngwaketse  79,292  62,981  18,915  1,354  8,294  1,234  375  375  -  1,963 

 Barolong  43,276  29,087  3,000  -  1,391  1,442  -  800  -  1,179 

 Ngwaketse West  8,682  5,758  949  61  678  69  186  -  -  69 

 South East  60,347  53,523  7,837  1,244  15,114  2,868  1,120  3,065  145  7,704 

 Kweneng East  193,679  156,106  22,516  1,149  28,840  13,014  2,225  13,506  -  2,293 

 Kweneng West  17,671  5,295  1,101  -  1,057  -  184  551  -  367 

 Kgatleng  59,232  43,928  5,379  -  13,292  2,565  1,407  -  -  828 

 Central Serowe  65,954  44,242  3,181  -  6,586  1,543  583  1,510  -  1,287 

 Central Mahalapye  74,839  50,484  3,677  450  6,758  1,013  338  701  -  3,141 

 Central Bobonong  32,515  21,348  758  -  2,670  1,796  379  -  -  190 

 Central Boteti  55,543  35,371  9,450  -  6,417  553  -  -  -  544 

 Central Tutume  76,412  56,115  16,946  -  6,678  2,118  -  -  -  3,190 

 North East  27,864  16,520  1,803  -  2,890  102  -  -  -  323 

 Ngami East  75,673  55,028  11,291  309  8,804  1,860  807  -  -  2,105 

 Ngami West  61,045  34,801  6,150  -  759  1,115  -  -  -  190 

 Chobe  21,502  17,370  2,705  -  2,974  327  622  109  -  410 

 Ghanzi  28,128  13,141  2,169  758  1,196  497  -  -  -  505 

 Kgalagadi South  15,920  10,688  1,303  -  1,719  327  -  -  -  906 

 Kgalagadi North  9,445  6,241  1,084  144  701  207  -  150  -  - 

 Total   1,343,822  1,026,682  152,358  5,734  181,808  49,774  16,499  26,611  1,708  47,248 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 5b: Proportional Distribution of Individuals By District and Types of Magazines and Journals Read, 2014

 District 
 All 

Individuals 

 Individuals 
Who Used 

Print Media 

 Individual Use of Print Media by Types of Magazines and Journals Read 

Kutlwano
Farmers’ 
Weekly

Magazines 
eg Drum, 

Bona, True 
Love, People 

etc.
Kickoff 

Magazine

Men’s 
Health & 

Women’s 
Health Advertiser

Journals & 
Periodicals

Other 
Magazines

 Gaborone  1.00  0.93  0.08  -    0.16  0.07  0.03  0.02  -    0.05 

 Francistown  1.00  0.94  0.15  -    0.34  0.04  0.02  0.01  -    0.10 

 Lobatse  1.00  0.88  0.11  -    0.34  0.03  0.05  0.04  0.05  0.11 

 Selibe-Phikwe  1.00  0.86  0.22  -    0.34  0.04  0.03  -    0.02  0.07 

 Orapa  1.00  0.87  0.01  -    0.10  0.04  0.04  0.01  0.01  0.04 

 Jwaneng  1.00  0.86  0.20  0.03  0.16  0.04  -    0.04  -    0.02 

 Sowa Town  1.00  0.93  0.19  0.02  0.22  0.03  0.01  -    -    0.09 

 Ngwaketse  1.00  0.79  0.30  0.02  0.13  0.02  0.01  0.01  -    0.03 

 Barolong  1.00  0.67  0.10  -    0.05  0.05  -    0.03  -    0.04 

 Ngwaketse West  1.00  0.66  0.16  0.01  0.12  0.01  0.03  -    -    0.01 

 South East  1.00  0.89  0.15  0.02  0.28  0.05  0.02  0.06  0.00  0.14 

 Kweneng East  1.00  0.81  0.14  0.01  0.18  0.08  0.01  0.09  -    0.01 

 Kweneng West  1.00  0.30  0.21  -    0.20  -    0.03  0.10  -    0.07 

 Kgatleng  1.00  0.74  0.12  -    0.30  0.06  0.03  -    -    0.02 

 Central Serowe  1.00  0.67  0.07  -    0.15  0.03  0.01  0.03  -    0.03 

 Central Mahalapye  1.00  0.67  0.07  0.01  0.13  0.02  0.01  0.01  -    0.06 

 Central Bobonong  1.00  0.66  0.04  -    0.13  0.08  0.02  -    -    0.01 

 Central Boteti  1.00  0.64  0.27  -    0.18  0.02  -    -    -    0.02 

 Central Tutume  1.00  0.73  0.30  -    0.12  0.04  -    -    -    0.06 

 North East  1.00  0.59  0.11  -    0.17  0.01  -    -    -    0.02 

 Ngami East  1.00  0.73  0.21  0.01  0.16  0.03  0.01  -    -    0.04 

 Ngami West  1.00  0.57  0.18  -    0.02  0.03  -    -    -    0.01 

 Chobe  1.00  0.81  0.16  -    0.17  0.02  0.04  0.01  -    0.02 

 Ghanzi  1.00  0.47  0.17  0.06  0.09  0.04  -    -    -    0.04 

 Kgalagadi South  1.00  0.67  0.12  -    0.16  0.03  -    -    -    0.08 

 Kgalagadi North  1.00  0.66  0.17  0.02  0.11  0.03  -    0.02  -    -   

 Total   1.00  0.76  0.15  0.01  0.18  0.05  0.02  0.03  0.00  0.05 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 5c: Percentage Distribution of Individuals By District and Types of Magazines and Journals Read, 2014

 District 
 All 

Individuals 

 Individuals 
Who Used 

Print Media 

 Individual Use of Print Media by Types of Magazines and Journals Read 

Kutlwano
Farmers’ 
Weekly

Magazines 
eg Drum, 

Bona, True 
Love, People 

etc.
Kickoff 

Magazine

Men’s 
Health & 

Women’s 
Health Advertiser

Journals & 
Periodicals

Other 
Magazines

 Gaborone  15.99  19.39  10.67  -    17.45  26.51  32.29  14.28  -    22.79 

 Francistown  4.07  5.00  5.10  -    9.58  3.91  6.58  2.77  -    10.46 

 Lobatse  1.91  2.19  1.64  -    4.25  1.28  6.16  3.38  65.05  5.23 

 Selibe-Phikwe  1.40  1.57  2.30  -    2.99  1.23  2.77  -    22.72  2.43 

 Orapa  0.84  0.95  0.08  -    0.54  0.73  2.27  0.19  3.75  0.93 

 Jwaneng  0.69  0.78  1.07  3.96  0.71  0.61  -    1.34  -    0.26 

 Sowa Town  0.15  0.18  0.23  0.66  0.22  0.12  0.08  -    -    0.35 

 Ngwaketse  5.90  6.13  12.42  23.61  4.56  2.48  2.27  1.41  -    4.15 

 Barolong  3.22  2.83  1.97  -    0.77  2.90  -    3.01  -    2.50 

 Ngwaketse West  0.65  0.56  0.62  1.06  0.37  0.14  1.13  -    -    0.15 

 South East  4.49  5.21  5.14  21.70  8.31  5.76  6.79  11.52  8.49  16.31 

 Kweneng East  14.41  15.20  14.78  20.04  15.86  26.15  13.48  50.76  -    4.85 

 Kweneng West  1.31  0.52  0.72  -    0.58  -    1.12  2.07  -    0.78 

 Kgatleng  4.41  4.28  3.53  -    7.31  5.15  8.53  -    -    1.75 

 Central Serowe  4.91  4.31  2.09  -    3.62  3.10  3.53  5.67  -    2.72 

 Central Mahalapye  5.57  4.92  2.41  7.85  3.72  2.04  2.05  2.63  -    6.65 

 Central Bobonong  2.42  2.08  0.50  -    1.47  3.61  2.30  -    -    0.40 

 Central Boteti  4.13  3.45  6.20  -    3.53  1.11  -    -    -    1.15 

 Central Tutume  5.69  5.47  11.12  -    3.67  4.26  -    -    -    6.75 

 North East  2.07  1.61  1.18  -    1.59  0.20  -    -    -    0.68 

 Ngami East  5.63  5.36  7.41  5.39  4.84  3.74  4.89  -    -    4.46 

 Ngami West  4.54  3.39  4.04  -    0.42  2.24  -    -    -    0.40 

 Chobe  1.60  1.69  1.78  -    1.64  0.66  3.77  0.41  -    0.87 

 Ghanzi  2.09  1.28  1.42  13.22  0.66  1.00  -    -    -    1.07 

 Kgalagadi South  1.18  1.04  0.86  -    0.95  0.66  -    -    -    1.92 

 Kgalagadi North  0.70  0.61  0.71  2.51  0.39  0.42  -    0.56  -    -   

 Total   100  100  100  100  100  100  100  100  100  100 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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 Table 6a: The Distribution of Individuals By District and Reasons For Not Reading Print Media, 2014 

 District 
 All 

Individuals 

Individuals 
Who Did 

Not Use Print 
Media

 Individuals By Reasons For Not Reading Print Media 

No Need 
To Read  

One

Can’t 
Read or 

Write
Media 
Costs

Lack of 
Time

Print Media 
Not 

Available
Sight 

Impairment

Print Media 
Arriving 

Late In The 
Area

Other 
Reasons

 Gaborone  214,922  15,883  7,136  1,133  382  5,177  1,792  382  485  2,845 

 Francistown  54,745  3,393  1,552  245  -  1,104  245  245  -  - 

 Lobatse  25,678  3,201  2,165  455  129  227  -  98  -  672 

 Selibe-Phikwe  18,862  2,725  756  903  126  903  184  184  -  - 

 Orapa  11,316  1,513  777  51  -  685  -  -  -  - 

 Jwaneng  9,274  1,283  365  365  -  236  123  160  114  316 

 Sowa Town  2,004  148  91  -  -  17  44  -  -  13 

 Ngwaketse  79,292  16,311  2,607  6,896  271  1,898  3,321  1,460  -  484 

 Barolong  43,276  14,189  3,248  5,970  405  2,712  2,051  418  209  196 

 Ngwaketse West  8,682  2,924  252  1,739  -  318  303  195  63  253 

 South East  60,347  6,824  1,659  2,115  -  452  145  1,679  -  1,134 

 Kweneng East  193,679  37,573  8,026  14,596  -  7,890  2,159  5,266  331  1,456 

 Kweneng West  17,671  12,376  1,042  6,342  -  547  4,753  106  463  - 

 Kgatleng  59,232  15,304  3,886  6,558  1,242  4,240  1,034  414  330  1,407 

 Central Serowe  65,954  21,712  2,583  10,622  35  2,476  6,073  1,318  1,170  35 

 Central Mahalapye  74,839  24,355  1,678  13,761  -  891  6,675  2,363  450  338 

 Central Bobonong  32,515  11,167  2,467  3,905  266  2,010  3,420  882  -  190 

 Central Boteti  55,543  20,172  5,215  10,099  544  3,060  2,325  553  -  436 

 Central Tutume  76,412  20,297  6,513  10,672  -  653  2,721  218  -  - 

 North East  27,864  11,344  3,481  4,235  221  850  770  1,136  549  1,974 

 Ngami East  75,673  20,645  6,681  7,735  309  3,813  3,950  626  309  935 

 Ngami West  61,045  26,244  870  9,618  8,359  642  15,325  369  -  1,861 

 Chobe  21,502  4,132  1,413  2,180  109  109  301  129  -  - 

 Ghanzi  28,128  14,987  1,919  7,769  102  591  4,189  346  -  508 

 Kgalagadi South  15,920  5,232  579  2,312  -  316  1,375  158  492  167 

 Kgalagadi North  9,445  3,204  358  1,325  -  543  415  388  90  344 

 Total   1,343,822  317,140  67,320  131,599  12,501  42,361  63,692  19,091  5,053  15,564 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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 Table 6b: Proportional Distribution of Individuals By District and Reasons For Not Reading Print Media, 2014 

 District 
 All 

Individuals 

Individuals 
Who Did 

Not Use Print 
Media

 Individuals By Reasons For Not Reading Print Media 

No Need 
To Read  

One

Can’t 
Read or 

Write
Media 
Costs

Lack of 
Time

Print Media 
Not 

Available
Sight 

Impairment

Print Media 
Arriving 

Late In The 
Area

Other 
Reasons

 Gaborone  1.00  0.07  0.45  0.07  0.02  0.33  0.11  0.02  0.03  0.18 

 Francistown  1.00  0.06  0.46  0.07  -    0.33  0.07  0.07  -    -   

 Lobatse  1.00  0.12  0.68  0.14  0.04  0.07  -    0.03  -    0.21 

 Selibe-Phikwe  1.00  0.14  0.28  0.33  0.05  0.33  0.07  0.07  -    -   

 Orapa  1.00  0.13  0.51  0.03  -    0.45  -    -    -    -   

 Jwaneng  1.00  0.14  0.28  0.28  -    0.18  0.10  0.12  0.09  0.25 

 Sowa Town  1.00  0.07  0.61  -    -    0.11  0.30  -    -    0.09 

 Ngwaketse  1.00  0.21  0.16  0.42  0.02  0.12  0.20  0.09  -    0.03 

 Barolong  1.00  0.33  0.23  0.42  0.03  0.19  0.14  0.03  0.01  0.01 

 Ngwaketse West  1.00  0.34  0.09  0.59  -    0.11  0.10  0.07  0.02  0.09 

 South East  1.00  0.11  0.24  0.31  -    0.07  0.02  0.25  -    0.17 

 Kweneng East  1.00  0.19  0.21  0.39  -    0.21  0.06  0.14  0.01  0.04 

 Kweneng West  1.00  0.70  0.08  0.51  -    0.04  0.38  0.01  0.04  -   

 Kgatleng  1.00  0.26  0.25  0.43  0.08  0.28  0.07  0.03  0.02  0.09 

 Central Serowe  1.00  0.33  0.12  0.49  0.00  0.11  0.28  0.06  0.05  0.00 

 Central Mahalapye  1.00  0.33  0.07  0.56  -    0.04  0.27  0.10  0.02  0.01 

 Central Bobonong  1.00  0.34  0.22  0.35  0.02  0.18  0.31  0.08  -    0.02 

 Central Boteti  1.00  0.36  0.26  0.50  0.03  0.15  0.12  0.03  -    0.02 

 Central Tutume  1.00  0.27  0.32  0.53  -    0.03  0.13  0.01  -    -   

 North East  1.00  0.41  0.31  0.37  0.02  0.07  0.07  0.10  0.05  0.17 

 Ngami East  1.00  0.27  0.32  0.37  0.01  0.18  0.19  0.03  0.01  0.05 

 Ngami West  1.00  0.43  0.03  0.37  0.32  0.02  0.58  0.01  -    0.07 

 Chobe  1.00  0.19  0.34  0.53  0.03  0.03  0.07  0.03  -    -   

 Ghanzi  1.00  0.53  0.13  0.52  0.01  0.04  0.28  0.02  -    0.03 

 Kgalagadi South  1.00  0.33  0.11  0.44  -    0.06  0.26  0.03  0.09  0.03 

 Kgalagadi North  1.00  0.34  0.11  0.41  -    0.17  0.13  0.12  0.03  0.11 

 Total   1.00  0.24  0.21  0.41  0.04  0.13  0.20  0.06  0.02  0.05 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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  Table 6c: Percentage Distribution of Individuals By District and Reasons For Not Reading Print Media, 2014

 District 
 All 

Individuals 

Individuals 
Who Did 

Not Use Print 
Media

 Individuals By Reasons For Not Reading Print Media 

No Need 
To Read  

One

Can’t 
Read or 

Write
Media 
Costs

Lack of 
Time

Print Media 
Not 

Available
Sight 

Impairment

Print Media 
Arriving 

Late In The 
Area

Other 
Reasons

 Gaborone  15.99  5.01  10.60  0.86  3.06  12.22  2.81  2.00  9.59  18.28 

 Francistown  4.07  1.07  2.31  0.19  -    2.61  0.38  1.28  -    -   

 Lobatse  1.91  1.01  3.22  0.35  1.03  0.54  -    0.51  -    4.32 

 Selibe-Phikwe  1.40  0.86  1.12  0.69  1.01  2.13  0.29  0.96  -    -   

 Orapa  0.84  0.48  1.15  0.04  -    1.62  -    -    -    -   

 Jwaneng  0.69  0.40  0.54  0.28  -    0.56  0.19  0.84  2.26  2.03 

 Sowa Town  0.15  0.05  0.14  -    -    0.04  0.07  -    -    0.08 

 Ngwaketse  5.90  5.14  3.87  5.24  2.17  4.48  5.21  7.65  -    3.11 

 Barolong  3.22  4.47  4.82  4.54  3.24  6.40  3.22  2.19  4.13  1.26 

 Ngwaketse West  0.65  0.92  0.37  1.32  -    0.75  0.48  1.02  1.25  1.63 

 South East  4.49  2.15  2.46  1.61  -    1.07  0.23  8.79  -    7.29 

 Kweneng East  14.41  11.85  11.92  11.09  -    18.63  3.39  27.58  6.55  9.35 

 Kweneng West  1.31  3.90  1.55  4.82  -    1.29  7.46  0.56  9.16  -   

 Kgatleng  4.41  4.83  5.77  4.98  9.94  10.01  1.62  2.17  6.53  9.04 

 Central Serowe  4.91  6.85  3.84  8.07  0.28  5.85  9.53  6.90  23.15  0.22 

 Central Mahalapye  5.57  7.68  2.49  10.46  -    2.10  10.48  12.38  8.90  2.17 

 Central Bobonong  2.42  3.52  3.66  2.97  2.13  4.75  5.37  4.62  -    1.22 

 Central Boteti  4.13  6.36  7.75  7.67  4.35  7.22  3.65  2.90  -    2.80 

 Central Tutume  5.69  6.40  9.67  8.11  -    1.54  4.27  1.14  -    -   

 North East  2.07  3.58  5.17  3.22  1.77  2.01  1.21  5.95  10.86  12.68 

 Ngami East  5.63  6.51  9.92  5.88  2.47  9.00  6.20  3.28  6.11  6.01 

 Ngami West  4.54  8.28  1.29  7.31  66.87  1.52  24.06  1.93  -    11.96 

 Chobe  1.60  1.30  2.10  1.66  0.87  0.26  0.47  0.68  -    -   

 Ghanzi  2.09  4.73  2.85  5.90  0.82  1.40  6.58  1.81  -    3.26 

 Kgalagadi South  1.18  1.65  0.86  1.76  -    0.75  2.16  0.83  9.73  1.07 

 Kgalagadi North  0.70  1.01  0.53  1.01  -    1.28  0.65  2.03  1.78  2.21 

 Total   100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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 Table 7a: The Distribution of Individuals By Age, Gender and Means of Access To Print Media, 2014 

Age And Gender
 All 

Individuals 

 Individuals 
Who Used 

Print Media 

 Individuals By How They Have Access To Print Media 

Buying one at 
place of sale 

(e.g. 
supermarket, 

fuelling station, 
bookshop etc)

Borrowing 
from 

someone 
else

Reading 
over the 
internet

Private service 
offering facility 
(e.g. hospital, 

bar, airport, 
restaurant etc.)

Public service 
offering facility 

(e.g. library, 
school, office, 

etc.) Not at all
Given 
Freely Other 

All Individuals  1,343,822  1,026,682  495,760  497,885  192,681  68,525  579,608  945  24,115  23,283 

Males  594,537  453,221  243,347  217,795  105,367  33,685  258,530  563  10,174  12,456 

Females  749,285  573,461  252,413  280,090  87,314  34,840  321,078  382  13,941  10,827 

Less Than 15

Males  92,205  51,507  4,810  31,419  1,898  1,550  25,888  -  1,674  1,561 

Females  96,012  67,051  10,160  38,021  1,639  1,550  33,418  -  1,484  1,000 

15 - 24

Males  146,769  123,927  53,752  70,477  31,678  6,650  72,894  382  2,225  4,295 

Females  157,896  137,712  53,594  79,754  22,830  6,836  77,894  -  3,855  3,300 

25 - 34

Males  127,420  113,274  73,875  57,496  31,773  9,613  71,005  181  2,657  3,360 

Females  187,724  170,400  95,742  74,106  38,816  12,792  96,666  -  3,273  2,165 

35 - 44

Males  109,921  93,942  66,464  32,085  26,909  8,251  50,130  -  1,773  1,276 

Females  126,195  109,487  58,140  53,124  15,460  7,789  59,871  382  2,892  2,889 

45 - 54

Males  58,964  44,714  30,374  16,115  10,181  4,947  25,973  -  1,163  578 

Females  81,176  58,186  25,937  23,400  7,079  3,809  33,699  -  652  1,473 

55 - 64

Males  30,972  17,280  10,642  7,095  2,928  2,091  8,679  -  320  485 

Females  46,672  19,016  6,543  7,604  1,085  1,467  11,972  -  1,082  - 

65 - 74

Males  18,910  6,540  2,729  2,046  -  354  3,580  -  362  626 

Females  32,543  9,237  2,297  3,999  405  229  5,636  -  703  - 

74+

Males  9,376  2,037  701  1,062  -  229  381  -  -  275 

Females  21,067  2,372  -  82  -  368  1,922  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 7b: Proportional Distribution of Individuals By Age, Gender and Means of Access To Print Media, 2014 

Age And Gender
 All 

Individuals 

 Individuals 
Who Used 

Print Media 

 Individuals By How They Have Access To Print Media 

Buying one at 
place of sale 

(e.g. 
supermarket, 

fuelling station, 
bookshop etc)

Borrowing 
from 

someone 
else

Reading 
over the 
internet

Private service 
offering facility 
(e.g. hospital, 

bar, airport, 
restaurant etc.)

Public service 
offering facility 

(e.g. library, 
school, office, 

etc.) Not at all
Given 
Freely Other 

All Individuals  1.00  0.76  0.48  0.48  0.19  0.07  0.56  0.00  0.02  0.02 

Males  1.00  0.76  0.54  0.48  0.23  0.07  0.57  0.00  0.02  0.03 

Females  1.00  0.77  0.44  0.49  0.15  0.06  0.56  0.00  0.02  0.02 

Less Than 15

Males  1.00  0.56  0.09  0.61  0.04  0.03  0.50  -    0.03  0.03 

Females  1.00  0.70  0.15  0.57  0.02  0.02  0.50  -    0.02  0.01 

15 - 24

Males  1.00  0.84  0.43  0.57  0.26  0.05  0.59  0.00  0.02  0.03 

Females  1.00  0.87  0.39  0.58  0.17  0.05  0.57  -    0.03  0.02 

25 - 34

Males  1.00  0.89  0.65  0.51  0.28  0.08  0.63  0.00  0.02  0.03 

Females  1.00  0.91  0.56  0.43  0.23  0.08  0.57  -    0.02  0.01 

35 - 44

Males  1.00  0.85  0.71  0.34  0.29  0.09  0.53  -    0.02  0.01 

Females  1.00  0.87  0.53  0.49  0.14  0.07  0.55  0.00  0.03  0.03 

45 - 54

Males  1.00  0.76  0.68  0.36  0.23  0.11  0.58  -    0.03  0.01 

Females  1.00  0.72  0.45  0.40  0.12  0.07  0.58  -    0.01  0.03 

55 - 64

Males  1.00  0.56  0.62  0.41  0.17  0.12  0.50  -    0.02  0.03 

Females  1.00  0.41  0.34  0.40  0.06  0.08  0.63  -    0.06  -   

65 - 74

Males  1.00  0.35  0.42  0.31  -    0.05  0.55  -    0.06  0.10 

Females  1.00  0.28  0.25  0.43  0.04  0.02  0.61  -    0.08  -   

74+

Males  1.00  0.22  0.34  0.52  -    0.11  0.19  -    -    0.14 

Females  1.00  0.11  -    0.03  -    0.16  0.81  -    -    -   

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 7c: Percentage Distribution of Individuals By Age, Gender and Means of Access To Print Media, 2014

Age And Gender
 All 

Individuals 

 Individuals 
Who Used 

Print Media 

 Individuals By How They Have Access To Print Media 

Buying one at 
place of sale 

(e.g. 
supermarket, 

fuelling station, 
bookshop etc)

Borrowing 
from 

someone 
else

Reading 
over the 
internet

Private service 
offering facility 
(e.g. hospital, 

bar, airport, 
restaurant etc.)

Public service 
offering facility 

(e.g. library, 
school, office, 

etc.) Not at all
Given 
Freely Other 

All Individuals  100  100  100  100  100  100  100  100  100  100 

Males  44.24  44.14  49.09  43.74  54.68  49.16  44.60  59.58  42.19  53.50 

Females  55.76  55.86  50.91  56.26  45.32  50.84  55.40  40.42  57.81  46.50 

Less Than 15

Males  15.51  11.36  1.98  14.43  1.80  4.60  10.01  -    16.45  12.53 

Females  12.81  11.69  4.03  13.57  1.88  4.45  10.41  -    10.64  9.24 

15 - 24

Males  24.69  27.34  22.09  32.36  30.06  19.74  28.20  67.85  21.87  34.48 

Females  21.07  24.01  21.23  28.47  26.15  19.62  24.26  -    27.65  30.48 

25 - 34

Males  21.43  24.99  30.36  26.40  30.15  28.54  27.46  32.15  26.12  26.97 

Females  25.05  29.71  37.93  26.46  44.46  36.72  30.11  -    23.48  20.00 

35 - 44

Males  18.49  20.73  27.31  14.73  25.54  24.49  19.39  -    17.43  10.24 

Females  16.84  19.09  23.03  18.97  17.71  22.36  18.65  100.00  20.74  26.68 

45 - 54

Males  9.92  9.87  12.48  7.40  9.66  14.69  10.05  -    11.43  4.64 

Females  10.83  10.15  10.28  8.35  8.11  10.93  10.50  -    4.68  13.60 

55 - 64

Males  5.21  3.81  4.37  3.26  2.78  6.21  3.36  -    3.15  3.89 

Females  6.23  3.32  2.59  2.71  1.24  4.21  3.73  -    7.76  -   

65 - 74

Males  3.18  1.44  1.12  0.94  -    1.05  1.38  -    3.56  5.03 

Females  4.34  1.61  0.91  1.43  0.46  0.66  1.76  -    5.04  -   

74+

Males  1.58  0.45  0.29  0.49  -    0.68  0.15  -    -    2.21 

Females  2.81  0.41  -    0.03  -    1.06  0.60  -    -    -   

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 8a: The Distribution of Individuals By Age Group and Means of Access To Print Media, 2014

Age And Gender
 All 

Individuals 

 Individuals 
Who Used 

Print Media 

 Individuals By How They Have Access To Print Media 

Buying one at 
place of sale 

(e.g. 
supermarket, 

fuelling station, 
bookshop etc)

Borrowing 
from 

someone 
else

Reading 
over the 
internet

Private service 
offering facility 
(e.g. hospital, 

bar, airport, 
restaurant etc.)

Public service 
offering facility 

(e.g. library, 
school, office, 

etc.) Not at all
Given 
Freely Other 

All Individuals  1,343,822  1,026,682  495,760  497,885  192,681  68,525  579,608  945  24,115  23,283 

Males  594,537  453,221  243,347  217,795  105,367  33,685  258,530  563  10,174  12,456 

Females  749,285  573,461  252,413  280,090  87,314  34,840  321,078  382  13,941  10,827 

Less Than 15  188,217  118,558  14,970  69,440  3,537  3,100  59,306  -    3,158  2,561 

15 - 24  304,665  261,639  107,346  150,231  54,508  13,486  150,788  382  6,080  7,595 

25 - 34  315,144  283,674  169,617  131,602  70,589  22,405  167,671  181  5,930  5,525 

35 - 44  236,116  203,429  124,604  85,209  42,369  16,040  110,001  382  4,665  4,165 

45 - 54  140,140  102,900  56,311  39,515  17,260  8,756  59,672  -    1,815  2,051 

55 - 64  77,644  36,296  17,185  14,699  4,013  3,558  20,651  -    1,402  485 

65 - 74  51,453  15,777  5,026  6,045  405  583  9,216  -    1,065  626 

74+  30,443  4,409  701  1,144  -    597  2,303  -    -    275 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

 Table 8b: Proportional Distribution of Individuals By Age Group and Means of Access To Print Media, 2014

Age And Gender
 All 

Individuals 

 Individuals 
Who Used 

Print Media 

 Individuals By How They Have Access To Print Media 

Buying one at 
place of sale 

(e.g. 
supermarket, 

fuelling station, 
bookshop etc)

Borrowing 
from 

someone 
else

Reading 
over the 
internet

Private service 
offering facility 
(e.g. hospital, 

bar, airport, 
restaurant etc.)

Public service 
offering facility 

(e.g. library, 
school, office, 

etc.) Not at all
Given 
Freely Other 

All Individuals  1.00  0.76  0.48  0.48  0.19  0.07  0.56  0.00  0.02  0.02 

Males  1.00  0.76  0.54  0.48  0.23  0.07  0.57  0.00  0.02  0.03 

Females  1.00  0.77  0.44  0.49  0.15  0.06  0.56  0.00  0.02  0.02 

Less Than 15  1.00  0.63  0.13  0.59  0.03  0.03  0.50  -    0.03  0.02 

15 - 24  1.00  0.86  0.41  0.57  0.21  0.05  0.58  0.00  0.02  0.03 

25 - 34  1.00  0.90  0.60  0.46  0.25  0.08  0.59  0.00  0.02  0.02 

35 - 44  1.00  0.86  0.61  0.42  0.21  0.08  0.54  0.00  0.02  0.02 

45 - 54  1.00  0.73  0.55  0.38  0.17  0.09  0.58  -    0.02  0.02 

55 - 64  1.00  0.47  0.47  0.40  0.11  0.10  0.57  -    0.04  0.01 

65 - 74  1.00  0.31  0.32  0.38  0.03  0.04  0.58  -    0.07  0.04 

74+  1.00  0.14  0.16  0.26  -    0.14  0.52  -    -    0.06 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 8c: Percentage Distribution of Individuals By Age Group and Means of Access To Print Media, 2014 

Age And Gender
 All 

Individuals 

 Individuals 
Who Used 

Print Media 

 Individuals By How They Have Access To Print Media 

Buying one at 
place of sale 

(e.g. 
supermarket, 

fuelling station, 
bookshop etc)

Borrowing 
from 

someone 
else

Reading 
over the 
internet

Private service 
offering facility 
(e.g. hospital, 

bar, airport, 
restaurant etc.)

Public service 
offering facility 

(e.g. library, 
school, office, 

etc.) Not at all
Given 
Freely Other 

All Individuals  100  100  100  100  100  100  100  100  100  100 

Males  44.24  44.14  49.09  43.74  54.68  49.16  44.60  59.58  42.19  53.50 

Females  55.76  55.86  50.91  56.26  45.32  50.84  55.40  40.42  57.81  46.50 

Less Than 15  14.01  11.55  3.02  13.95  1.84  4.52  10.23  -    13.10  11.00 

15 - 24  22.67  25.48  21.65  30.17  28.29  19.68  26.02  40.42  25.21  32.62 

25 - 34  23.45  27.63  34.21  26.43  36.64  32.70  28.93  19.15  24.59  23.73 

35 - 44  17.57  19.81  25.13  17.11  21.99  23.41  18.98  40.42  19.34  17.89 

45 - 54  10.43  10.02  11.36  7.94  8.96  12.78  10.30  -    7.53  8.81 

55 - 64  5.78  3.54  3.47  2.95  2.08  5.19  3.56  -    5.81  2.08 

65 - 74  3.83  1.54  1.01  1.21  0.21  0.85  1.59  -    4.42  2.69 

74+  2.27  0.43  0.14  0.23  -    0.87  0.40  -    -    1.18 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 9a: The Distribution of Individuals By Age, Gender and Frequency of Using Print Media, 2014 

Age And Gender
 All

 Individuals 
 Individuals Who 
Used Print Media 

  Individuals by Frequency of Reading Print Media  

Every day or almost 
every day

At least once 
a week but not 

every day

At least once a 
month but not 

every week Once in a while Not at all

All Individuals  1,343,822  1,026,682  324,559  343,536  87,232  267,386  3,969 

Males  594,537  453,221  160,335  146,504  40,641  104,620  1,121 

Females  749,285  573,461  164,224  197,032  46,591  162,766  2,848 

Less Than 15

Males  92,205  51,507  3,867  18,794  5,825  23,063  - 

Females  96,012  67,051  9,450  23,845  8,478  24,478  846 

15 - 24

Males  146,769  123,927  36,286  46,690  11,787  28,658  229 

Females  157,896  137,712  32,891  55,016  10,529  39,367  - 

25 - 34

Males  127,420  113,274  43,665  38,514  8,121  22,764  309 

Females  187,724  170,400  60,489  62,555  10,985  36,486  - 

35 - 44

Males  109,921  93,942  43,925  25,530  8,871  15,695  - 

Females  126,195  109,487  33,760  32,016  9,383  33,401  617 

45 - 54

Males  58,964  44,714  24,161  10,758  2,160  7,089  583 

Females  81,176  58,186  22,130  17,006  3,683  14,559  847 

55 - 64

Males  30,972  17,280  7,196  3,958  2,484  3,656  - 

Females  46,672  19,016  4,138  4,833  1,868  7,880  309 

65 - 74

Males  18,910  6,540  1,235  1,331  1,393  2,585  - 

Females  32,543  9,237  1,366  980  1,566  5,331  - 

74+

Males  9,376  2,037  -  930  -  1,109  - 

Females  21,067  2,372  -  782  98  1,265  229 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 9b: Proportional Distribution of Individuals By Age, Gender and Frequency of Using Print Media, 2014 

Age And Gender
 All

 Individuals 
 Individuals Who 
Used Print Media 

  Individuals by Frequency of Reading Print Media  

Every day or almost 
every day

At least once 
a week but not 

every day

At least once a 
month but not 

every week Once in a while Not at all

All Individuals  1.00  0.76  0.32  0.33  0.08  0.26  0.00 

Males  1.00  0.76  0.35  0.32  0.09  0.23  0.00 

Females  1.00  0.77  0.29  0.34  0.08  0.28  0.00 

Less Than 15

Males  1.00  0.56  0.08  0.36  0.11  0.45  -   

Females  1.00  0.70  0.14  0.36  0.13  0.37  0.01 

15 - 24

Males  1.00  0.84  0.29  0.38  0.10  0.23  0.00 

Females  1.00  0.87  0.24  0.40  0.08  0.29  -   

25 - 34

Males  1.00  0.89  0.39  0.34  0.07  0.20  0.00 

Females  1.00  0.91  0.35  0.37  0.06  0.21  -   

35 - 44

Males  1.00  0.85  0.47  0.27  0.09  0.17  -   

Females  1.00  0.87  0.31  0.29  0.09  0.31  0.01 

45 - 54

Males  1.00  0.76  0.54  0.24  0.05  0.16  0.01 

Females  1.00  0.72  0.38  0.29  0.06  0.25  0.01 

55 - 64

Males  1.00  0.56  0.42  0.23  0.14  0.21  -   

Females  1.00  0.41  0.22  0.25  0.10  0.41  0.02 

65 - 74

Males  1.00  0.35  0.19  0.20  0.21  0.40  -   

Females  1.00  0.28  0.15  0.11  0.17  0.58  -   

74+

Males  1.00  0.22  -    0.46  -    0.54  -   

Females  1.00  0.11  -    0.33  0.04  0.53  0.10 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 9c: Percentage Distribution of Individuals By Age, Gender and Frequency of Using Print Media, 2014 

Age And Gender
 All

 Individuals 
 Individuals Who 
Used Print Media 

  Individuals by Frequency of Reading Print Media  

Every day or almost 
every day

At least once 
a week but not 

every day

At least once a 
month but not 

every week Once in a while Not at all

All Individuals  100  100  100  100  100  100  100 

Males  44.24  44.14  49.40  42.65  46.59  39.13  28.24 

Females  55.76  55.86  50.60  57.35  53.41  60.87  71.76 

Less Than 15

Males  15.51  11.36  2.41  12.83  14.33  22.04  -   

Females  12.81  11.69  5.75  12.10  18.20  15.04  29.69 

15 - 24

Males  24.69  27.34  22.63  31.87  29.00  27.39  20.45 

Females  21.07  24.01  20.03  27.92  22.60  24.19  -   

25 - 34

Males  21.43  24.99  27.23  26.29  19.98  21.76  27.59 

Females  25.05  29.71  36.83  31.75  23.58  22.42  -   

35 - 44

Males  18.49  20.73  27.40  17.43  21.83  15.00  -   

Females  16.84  19.09  20.56  16.25  20.14  20.52  21.68 

45 - 54

Males  9.92  9.87  15.07  7.34  5.31  6.78  51.96 

Females  10.83  10.15  13.48  8.63  7.91  8.94  29.73 

55 - 64

Males  5.21  3.81  4.49  2.70  6.11  3.49  -   

Females  6.23  3.32  2.52  2.45  4.01  4.84  10.86 

65 - 74

Males  3.18  1.44  0.77  0.91  3.43  2.47  -   

Females  4.34  1.61  0.83  0.50  3.36  3.28  -   

74+

Males  1.58  0.45  -    0.63  -    1.06  -   

Females  2.81  0.41  -    0.40  0.21  0.78  8.05 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 10b: Proportional Distribution of Individuals By Age Group and Frequency of Using Print Media, 2014 

Age And Gender
 All

 Individuals 
 Individuals Who 
Used Print Media 

  Individuals by Frequency of Reading Print Media  

Every day or almost 
every day

At least once 
a week but not 

every day

At least once a 
month but not 

every week Once in a while Not at all

All Individuals  1.00  0.76  0.32  0.33  0.08  0.26  0.00 

Males  1.00  0.76  0.35  0.32  0.09  0.23  0.00 

Females  1.00  0.77  0.29  0.34  0.08  0.28  0.00 

Less Than 15  1.00  0.63  0.11  0.36  0.12  0.40  0.01 

15 - 24  1.00  0.86  0.26  0.39  0.09  0.26  0.00 

25 - 34  1.00  0.90  0.37  0.36  0.07  0.21  0.00 

35 - 44  1.00  0.86  0.38  0.28  0.09  0.24  0.00 

45 - 54  1.00  0.73  0.45  0.27  0.06  0.21  0.01 

55 - 64  1.00  0.47  0.31  0.24  0.12  0.32  0.01 

65 - 74  1.00  0.31  0.16  0.15  0.19  0.50  -   

74+  1.00  0.14  -    0.39  0.02  0.54  0.05 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

 Table 10a: The Distribution of Individuals By Age Group and Frequency of Using Print Media, 2014 

Age And Gender
 All

 Individuals 
 Individuals Who 
Used Print Media 

  Individuals by Frequency of Reading Print Media  

Every day or almost 
every day

At least once 
a week but not 

every day

At least once a 
month but not 

every week Once in a while Not at all

All Individuals  1,343,822  1,026,682  324,559  343,536  87,232  267,386  3,969 

Males  594,537  453,221  160,335  146,504  40,641  104,620  1,121 

Females  749,285  573,461  164,224  197,032  46,591  162,766  2,848 

Less Than 15  188,217  118,558  13,317  42,639  14,303  47,541  846 

15 - 24  304,665  261,639  69,177  101,705  22,316  68,025  229 

25 - 34  315,144  283,674  104,154  101,068  19,106  59,250  309 

35 - 44  236,116  203,429  77,685  57,546  18,255  49,096  617 

45 - 54  140,140  102,900  46,292  27,764  5,843  21,648  1,429 

55 - 64  77,644  36,296  11,334  8,792  4,352  11,536  309 

65 - 74  51,453  15,777  2,601  2,311  2,959  7,916  -   

74+  30,443  4,409  -    1,711  98  2,374  229 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 10c: Percentage Distribution of Individuals By Age Group and Frequency of Using Print Media, 2014 

Age And Gender
 All

 Individuals 
 Individuals Who 
Used Print Media 

  Individuals by Frequency of Reading Print Media  

Every day or almost 
every day

At least once 
a week but not 

every day

At least once a 
month but not 

every week Once in a while Not at all

All Individuals  100  100  100  100  100  100  100 

Males  44.24  44.14  49.40  42.65  46.59  39.13  28.24 

Females  55.76  55.86  50.60  57.35  53.41  60.87  71.76 

Less Than 15  14.01  11.55  4.10  12.41  16.40  17.78  21.30 

15 - 24  22.67  25.48  21.31  29.61  25.58  25.44  5.77 

25 - 34  23.45  27.63  32.09  29.42  21.90  22.16  7.79 

35 - 44  17.57  19.81  23.94  16.75  20.93  18.36  15.56 

45 - 54  10.43  10.02  14.26  8.08  6.70  8.10  36.01 

55 - 64  5.78  3.54  3.49  2.56  4.99  4.31  7.79 

65 - 74  3.83  1.54  0.80  0.67  3.39  2.96  -   

74+  2.27  0.43  -    0.50  0.11  0.89  5.77 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 11a: The Distribution of Individuals By Age, Gender and Types of Print Media Read Regularly, 2014 

Age And Gender All Individuals 
 Individuals Who 
Used Print Media 

 Individual Use of Print Media by Types of Print Media Read Regularly 

Public Newspapers Private Newspapers Magazines
Journals and 

Periodicals

All Individuals  1,343,822  1,026,682  892,131  664,951  397,640  25,560 

Males  594,537  453,221  390,393  311,329  166,928  12,775 

Females  749,285  573,461  501,738  353,622  230,712  12,785 

Less Than 15

Males  92,205  51,507  43,503  17,938  18,924  596 

Females  96,012  67,051  52,966  28,097  35,784  518 

15 - 24

Males  146,769  123,927  108,066  85,891  55,205  3,726 

Females  157,896  137,712  118,099  94,216  71,932  3,773 

25 - 34

Males  127,420  113,274  102,248  87,517  44,540  4,122 

Females  187,724  170,400  154,099  121,290  66,941  4,508 

35 - 44

Males  109,921  93,942  75,909  73,805  31,875  1,865 

Females  126,195  109,487  99,317  69,865  34,804  1,629 

45 - 54

Males  58,964  44,714  38,035  30,706  10,906  2,061 

Females  81,176  58,186  48,755  31,210  15,585  1,952 

55 - 64

Males  30,972  17,280  15,607  12,491  4,593  405 

Females  46,672  19,016  17,693  6,828  3,492  - 

65 - 74

Males  18,910  6,540  5,914  2,280  383  - 

Females  32,543  9,237  8,665  2,116  2,174  405 

74+

Males  9,376  2,037  1,111  701  502  - 

Females  21,067  2,372  2,144  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 11b: Proportional Distribution of Individuals By Age, Gender and Types of Print Media Read Regularly, 2014 

Age And Gender All Individuals 
 Individuals Who 
Used Print Media 

 Individual Use of Print Media by Types of Print Media Read Regularly 

Public Newspapers Private Newspapers Magazines
Journals and

 Periodicals

All Individuals  1.00  0.76  0.87  0.65  0.39  0.02 

Males  1.00  0.76  0.86  0.69  0.37  0.03 

Females  1.00  0.77  0.87  0.62  0.40  0.02 

Less Than 15

Males  1.00  0.56  0.84  0.35  0.37  0.01 

Females  1.00  0.70  0.79  0.42  0.53  0.01 

15 - 24

Males  1.00  0.84  0.87  0.69  0.45  0.03 

Females  1.00  0.87  0.86  0.68  0.52  0.03 

25 - 34

Males  1.00  0.89  0.90  0.77  0.39  0.04 

Females  1.00  0.91  0.90  0.71  0.39  0.03 

35 - 44

Males  1.00  0.85  0.81  0.79  0.34  0.02 

Females  1.00  0.87  0.91  0.64  0.32  0.01 

45 - 54

Males  1.00  0.76  0.85  0.69  0.24  0.05 

Females  1.00  0.72  0.84  0.54  0.27  0.03 

55 - 64

Males  1.00  0.56  0.90  0.72  0.27  0.02 

Females  1.00  0.41  0.93  0.36  0.18  -   

65 - 74

Males  1.00  0.35  0.90  0.35  0.06  -   

Females  1.00  0.28  0.94  0.23  0.24  0.04 

74+

Males  1.00  0.22  0.55  0.34  0.25  -   

Females  1.00  0.11  0.90  -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 11c: Percentage Distribution of Individuals By Age, Gender and Types of Print Media Read Regularly, 2014      

Age And Gender All Individuals 
 Individuals Who 
Used Print Media 

 Individual Use of Print Media by Types of Print Media Read Regularly 

Public Newspapers Private Newspapers Magazines
Journals and

 Periodicals

All Individuals  100  100  100  100  100  100 

Males  44.24  44.14  43.76  46.82  41.98  49.98 

Females  55.76  55.86  56.24  53.18  58.02  50.02 

Less Than 15

Males  15.51  11.36  11.14  5.76  11.34  4.67 

Females  12.81  11.69  10.56  7.95  15.51  4.05 

15 - 24

Males  24.69  27.34  27.68  27.59  33.07  29.17 

Females  21.07  24.01  23.54  26.64  31.18  29.51 

25 - 34

Males  21.43  24.99  26.19  28.11  26.68  32.27 

Females  25.05  29.71  30.71  34.30  29.01  35.26 

35 - 44

Males  18.49  20.73  19.44  23.71  19.10  14.60 

Females  16.84  19.09  19.79  19.76  15.09  12.74 

45 - 54

Males  9.92  9.87  9.74  9.86  6.53  16.13 

Females  10.83  10.15  9.72  8.83  6.76  15.27 

55 - 64

Males  5.21  3.81  4.00  4.01  2.75  3.17 

Females  6.23  3.32  3.53  1.93  1.51  -   

65 - 74

Males  3.18  1.44  1.51  0.73  0.23  -   

Females  4.34  1.61  1.73  0.60  0.94  3.17 

74+

Males  1.58  0.45  0.28  0.23  0.30  -   

Females  2.81  0.41  0.43  -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 12a: The Distribution of Individuals By Age Group and Types of Print Media Read Regularly, 2014

Age And Gender All Individuals 
 Individuals Who 
Used Print Media 

 Individual Use of Print Media by Types of Print Media Read Regularly 

Public Newspapers Private Newspapers Magazines
Journals and

 Periodicals

All Individuals  1,343,822  1,026,682  892,131  664,951  397,640  25,560 

Males  594,537  453,221  390,393  311,329  166,928  12,775 

Females  749,285  573,461  501,738  353,622  230,712  12,785 

Less Than 15  188,217  118,558  96,469  46,035  54,708  1,114 

15 - 24  304,665  261,639  226,165  180,107  127,137  7,499 

25 - 34  315,144  283,674  256,347  208,807  111,481  8,630 

35 - 44  236,116  203,429  175,226  143,670  66,679  3,494 

45 - 54  140,140  102,900  86,790  61,916  26,491  4,013 

55 - 64  77,644  36,296  33,300  19,319  8,085  405 

65 - 74  51,453  15,777  14,579  4,396  2,557  405 

74+  30,443  4,409  3,255  701  502  -   

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 12b: Proportional Distribution of Individuals By Age Group and Types of Print Media Read Regularly, 2014

Age And Gender All Individuals 
 Individuals Who 
Used Print Media 

 Individual Use of Print Media by Types of Print Media Read Regularly 

Public Newspapers Private Newspapers Magazines
Journals and

 Periodicals

All Individuals  1.00  0.76  0.87  0.65  0.39  0.02 

Males  1.00  0.76  0.86  0.69  0.37  0.03 

Females  1.00  0.77  0.87  0.62  0.40  0.02 

Less Than 15  1.00  0.63  0.81  0.39  0.46  0.01 

15 - 24  1.00  0.86  0.86  0.69  0.49  0.03 

25 - 34  1.00  0.90  0.90  0.74  0.39  0.03 

35 - 44  1.00  0.86  0.86  0.71  0.33  0.02 

45 - 54  1.00  0.73  0.84  0.60  0.26  0.04 

55 - 64  1.00  0.47  0.92  0.53  0.22  0.01 

65 - 74  1.00  0.31  0.92  0.28  0.16  0.03 

74+  1.00  0.14  0.74  0.16  0.11  -   

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 12c: Percentage Distribution of Individuals By Age Group and Types of Print Media Read Regularly, 2014 

Age And Gender All Individuals 
 Individuals Who 
Used Print Media 

 Individual Use of Print Media by Types of Print Media Read Regularly 

Public Newspapers Private Newspapers Magazines
Journals and

 Periodicals

All Individuals  100  100  100  100  100  100 

Males  44.24  44.14  43.76  46.82  41.98  49.98 

Females  55.76  55.86  56.24  53.18  58.02  50.02 

Less Than 15  14.01  11.55  10.81  6.92  13.76  4.36 

15 - 24  22.67  25.48  25.35  27.09  31.97  29.34 

25 - 34  23.45  27.63  28.73  31.40  28.04  33.76 

35 - 44  17.57  19.81  19.64  21.61  16.77  13.67 

45 - 54  10.43  10.02  9.73  9.31  6.66  15.70 

55 - 64  5.78  3.54  3.73  2.91  2.03  1.58 

65 - 74  3.83  1.54  1.63  0.66  0.64  1.58 

74+  2.27  0.43  0.36  0.11  0.13  -   

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 13a: The Distribution of Individuals By Age, Gender and Types of Newspapers Read, 2014 
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All Individuals 1,343,822  1,026,682  870,120  413,908 206,299 109,661  104,116  20,160  31,207  35,856  447,870  13,448  59,223 

Males  594,537  453,221  383,252  203,540 111,632  56,150  48,932  13,800  17,241  19,232  190,735  7,778  41,723 

Females  749,285  573,461  486,868 210,368  94,667  53,511  55,184  6,360  13,966  16,624  257,135  5,670  17,500 

Less Than 15

Males  92,205  51,507  43,503  9,722  2,701  -  660  780  -  158  12,150  798  1,443 

Females  96,012  67,051  52,620  14,357  1,702  2,088  1,132  -  -  520  17,918  191  706 

15 - 24

Males  146,769  123,927  108,557  50,909  16,748  13,583  5,478  3,048  2,326  3,259  61,778  598  9,660 

Females  157,896  137,712  113,870  45,488  19,499  17,010  9,101  867  3,012  3,487  76,243  2,145  4,086 

25 - 34

Males  127,420  113,274  99,272  58,404  34,626  17,298  10,894  2,932  7,864  3,742  55,559  2,370  15,618 

Females  187,724  170,400  148,798  78,921  39,956  14,143  23,443  2,671  4,077  7,327  87,791  2,722  6,428 

35 - 44

Males  109,921  93,942  73,249  53,560  34,035  13,938  17,406  4,572  4,470  7,053  43,172  2,407  9,713 

Females  126,195  109,487  95,558  40,360  16,937  10,337  11,722  1,301  3,701  2,339  48,968  612  4,228 

45 - 54

Males  58,964  44,714  36,749  19,902  16,602  6,840  8,827  1,732  1,131  4,413  10,805  798  3,540 

Females  81,176  58,186  48,383  22,911  12,811  9,466  6,915  1,451  2,399  2,570  21,251  -  1,055 

55 - 64

Males  30,972  17,280  14,897  9,773  6,150  3,790  3,880  736  749  607  6,568  181  1,048 

Females  46,672  19,016  16,425  6,945  3,692  467  1,898  -  418  381  3,659  -  505 

65 - 74

Males  18,910  6,540  5,914  1,270  770  -  1,086  -  -  -  703  626  - 

Females  32,543  9,237  9,070  1,386  70  -  973  70  359  -  1,305  -  492 

74+

Males  9,376  2,037  1,111  -  -  701  701  -  701  -  -  701 

Females  21,067  2,372  2,144  -  -  -  -  -  -  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 13b: Proportional Distribution of Individuals By Age, Gender and Types of Newspapers Read, 2014 
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All Individuals  1.00  0.76  0.85  0.40  0.20  0.11  0.10  0.02  0.03  0.03  0.44  0.01  0.06 

Males  1.00  0.76  0.85  0.45  0.25  0.12  0.11  0.03  0.04  0.04  0.42  0.02  0.09 

Females  1.00  0.77  0.85  0.37  0.17  0.09  0.10  0.01  0.02  0.03  0.45  0.01  0.03 

Less Than 15

Males  1.00  0.56  0.84  0.19  0.05  -    0.01  0.02  -    0.00  0.24  0.02  0.03 

Females  1.00  0.70  0.78  0.21  0.03  0.03  0.02  -    -    0.01  0.27  0.00  0.01 

15 - 24

Males  1.00  0.84  0.88  0.41  0.14  0.11  0.04  0.02  0.02  0.03  0.50  0.00  0.08 

Females  1.00  0.87  0.83  0.33  0.14  0.12  0.07  0.01  0.02  0.03  0.55  0.02  0.03 

25 - 34

Males  1.00  0.89  0.88  0.52  0.31  0.15  0.10  0.03  0.07  0.03  0.49  0.02  0.14 

Females  1.00  0.91  0.87  0.46  0.23  0.08  0.14  0.02  0.02  0.04  0.52  0.02  0.04 

35 - 44

Males  1.00  0.85  0.78  0.57  0.36  0.15  0.19  0.05  0.05  0.08  0.46  0.03  0.10 

Females  1.00  0.87  0.87  0.37  0.15  0.09  0.11  0.01  0.03  0.02  0.45  0.01  0.04 

45 - 54

Males  1.00  0.76  0.82  0.45  0.37  0.15  0.20  0.04  0.03  0.10  0.24  0.02  0.08 

Females  1.00  0.72  0.83  0.39  0.22  0.16  0.12  0.02  0.04  0.04  0.37  -    0.02 

55 - 64

Males  1.00  0.56  0.86  0.57  0.36  0.22  0.22  0.04  0.04  0.04  0.38  0.01  0.06 

Females  1.00  0.41  0.86  0.37  0.19  0.02  0.10  -    0.02  0.02  0.19  -    0.03 

65 - 74

Males  1.00  0.35  0.90  0.19  0.12  -    0.17  -    -    -    0.11  0.10  -   

Females  1.00  0.28  0.98  0.15  0.01  -    0.11  0.01  0.04  -    0.14  -    0.05 

74+

Males  1.00  0.22  0.55  -    -    0.34  0.34  -    0.34  -    -    -    0.34 

Females  1.00  0.11  0.90  -    -    -    -    -    -    -    -    -    -   

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 13c: Percentage Distribution of Individuals By Age, Gender and Types of Newspapers Read, 2014 

Age And Gender A
ll

In
di

vi
du

al
s 

In
di

vi
du

al
s 

W
ho

 
Us

ed
 P

rin
t M

ed
ia

 

 Individual Use of Print Media by Types of Newspapers Read 

Da
ily

 N
ew

s

M
m

eg
i

Su
nd

ay
 

St
an

da
rd

G
az

et
te

G
ua

rd
ia

n

W
ee

ke
nd

 P
os

t

M
m

eg
i M

on
ito

r

M
id

w
ee

k 
Su

n

Th
e 

Vo
ic

e

N
ga

m
i T

im
es

O
th

er
 

N
ew

sp
ap

er
s

All Individuals  100  100  100  100  100  100  100  100  100  100  100  100  100 

Males  44.24  44.14  44.05  49.18  54.11  51.20  47.00  68.45  55.25  53.64  42.59  57.84  70.45 

Females  55.76  55.86  55.95  50.82  45.89  48.80  53.00  31.55  44.75  46.36  57.41  42.16  29.55 

Less Than 15

Males  15.51  11.36  11.35  4.78  2.42  -    1.35  5.65  -    0.82  6.37  10.26  3.46 

Females  12.81  11.69  10.81  6.82  1.80  3.90  2.05  -    -    3.13  6.97  3.37  4.03 

15 - 24

Males  24.69  27.34  28.33  25.01  15.00  24.19  11.20  22.09  13.49  16.95  32.39  7.69  23.15 

Females  21.07  24.01  23.39  21.62  20.60  31.79  16.49  13.63  21.57  20.98  29.65  37.83  23.35 

25 - 34

Males  21.43  24.99  25.90  28.69  31.02  30.81  22.26  21.25  45.61  19.46  29.13  30.47  37.43 

Females  25.05  29.71  30.56  37.52  42.21  26.43  42.48  42.00  29.19  44.07  34.14  48.01  36.73 

35 - 44

Males  18.49  20.73  19.11  26.31  30.49  24.82  35.57  33.13  25.93  36.67  22.63  30.95  23.28 

Females  16.84  19.09  19.63  19.19  17.89  19.32  21.24  20.46  26.50  14.07  19.04  10.79  24.16 

45 - 54

Males  9.92  9.87  9.59  9.78  14.87  12.18  18.04  12.55  6.56  22.95  5.66  10.26  8.48 

Females  10.83  10.15  9.94  10.89  13.53  17.69  12.53  22.81  17.18  15.46  8.26  -    6.03 

55 - 64

Males  5.21  3.81  3.89  4.80  5.51  6.75  7.93  5.33  4.34  3.16  3.44  2.33  2.51 

Females  6.23  3.32  3.37  3.30  3.90  0.87  3.44  -    2.99  2.29  1.42  -    2.89 

65 - 74

Males  3.18  1.44  1.54  0.62  0.69  -    2.22  -    -    -    0.37  8.05  -   

Females  4.34  1.61  1.86  0.66  0.07  -    1.76  1.10  2.57  -    0.51  -    2.81 

74+

Males  1.58  0.45  0.29  -    -    1.25  1.43  -    4.07  -    -    -    1.68 

Females  2.81  0.41  0.44  -    -    -    -    -    -    -    -    -    -   

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table14a: The Distribution of Individuals By Age Group and Types of Newspapers Read, 2014 
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All Individuals 1,343,822  1,026,682  870,120  413,908 206,299 109,661  104,116  20,160  31,207  35,856  447,870  13,448  59,223 

Males  594,537  453,221  383,252  203,540 111,632  56,150  48,932  13,800  17,241  19,232  190,735  7,778  41,723 

Females  749,285  573,461  486,868  210,368  94,667  53,511  55,184  6,360  13,966  16,624  257,135  5,670  17,500 

Less Than 15  188,217  118,558  96,123  24,079  4,403  2,088  1,792  780  -    678  30,068  989  2,149 

15 - 24  304,665  261,639  222,427  96,397  36,247  30,593  14,579  3,915  5,338  6,746  138,021  2,743  13,746 

25 - 34  315,144  283,674  248,070  137,325  74,582  31,441  34,337  5,603  11,941  11,069  143,350  5,092  22,046 

35 - 44  236,116  203,429  168,807  93,920  50,972  24,275  29,128  5,873  8,171  9,392  92,140  3,019  13,941 

45 - 54  140,140  102,900  85,132  42,813  29,413  16,306  15,742  3,183  3,530  6,983  32,056  798  4,595 

55 - 64  77,644  36,296  31,322  16,718  9,842  4,257  5,778  736  1,167  988  10,227  181  1,553 

65 - 74  51,453  15,777  14,984  2,656  840  -    2,059  70  359  -    2,008  626  492 

74+  30,443  4,409  3,255  -    -    701  701  -    701  -    -    -    701 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

 Table 14b: Proportional Distribution of Individuals By Age Group and Types of Newspapers Read, 2014 
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All Individuals  1.00  0.76  0.85  0.40  0.20  0.11  0.10  0.02  0.03  0.03  0.44  0.01  0.06 

Males  1.00  0.76  0.85  0.45  0.25  0.12  0.11  0.03  0.04  0.04  0.42  0.02  0.09 

Females  1.00  0.77  0.85  0.37  0.17  0.09  0.10  0.01  0.02  0.03  0.45  0.01  0.03 

Less Than 15  1.00  0.63  0.81  0.20  0.04  0.02  0.02  0.01  -    0.01  0.25  0.01  0.02 

15 - 24  1.00  0.86  0.85  0.37  0.14  0.12  0.06  0.01  0.02  0.03  0.53  0.01  0.05 

25 - 34  1.00  0.90  0.87  0.48  0.26  0.11  0.12  0.02  0.04  0.04  0.51  0.02  0.08 

35 - 44  1.00  0.86  0.83  0.46  0.25  0.12  0.14  0.03  0.04  0.05  0.45  0.01  0.07 

45 - 54  1.00  0.73  0.83  0.42  0.29  0.16  0.15  0.03  0.03  0.07  0.31  0.01  0.04 

55 - 64  1.00  0.47  0.86  0.46  0.27  0.12  0.16  0.02  0.03  0.03  0.28  0.00  0.04 

65 - 74  1.00  0.31  0.95  0.17  0.05  -    0.13  0.00  0.02  -    0.13  0.04  0.03 

74+  1.00  0.14  0.74  -    -    0.16  0.16  -    0.16  -    -    -    0.16 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 14c: Percentage Distribution of Individuals By Age Group and Types of Newspapers Read, 2014

Age And Gender A
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All Individuals  100  100  100  100  100  100  100  100  100  100  100  100  100 

Males  44.24  44.14  44.05  49.18  54.11  51.20  47.00  68.45  55.25  53.64  42.59  57.84  70.45 

Females  55.76  55.86  55.95  50.82  45.89  48.80  53.00  31.55  44.75  46.36  57.41  42.16  29.55 

Less Than 15  14.01  11.55  11.05  5.82  2.13  1.90  1.72  3.87  -    1.89  6.71  7.35  3.63 

15 - 24  22.67  25.48  25.56  23.29  17.57  27.90  14.00  19.42  17.11  18.81  30.82  20.40  23.21 

25 - 34  23.45  27.63  28.51  33.18  36.15  28.67  32.98  27.79  38.26  30.87  32.01  37.86  37.23 

35 - 44  17.57  19.81  19.40  22.69  24.71  22.14  27.98  29.13  26.18  26.19  20.57  22.45  23.54 

45 - 54  10.43  10.02  9.78  10.34  14.26  14.87  15.12  15.79  11.31  19.48  7.16  5.93  7.76 

55 - 64  5.78  3.54  3.60  4.04  4.77  3.88  5.55  3.65  3.74  2.76  2.28  1.35  2.62 

65 - 74  3.83  1.54  1.72  0.64  0.41  -    1.98  0.35  1.15  -    0.45  4.65  0.83 

74+  2.27  0.43  0.37  -    -    0.64  0.67  -    2.25  -    -    -    1.18 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 15a: The Distribution of Individuals By Age, Gender and Types of Magazines and Journals Read, 2014 

Age And Gender
 All 

Individuals 

 Individuals 
Who Used 

Print Media 

 Individual Use of Print Media by Types of Magazines and Journals Read 

Kutlwano
Farmers’ 
Weekly

Magazines 
eg Drum, 

Bona, True 
Love, Peo-

ple etc.
Kickoff 

Magazine

Men’s Health 
& Women’s 

Health Advertiser
Journals,&

 Periodicals
Other

Magazines

All Individuals  1,343,822  1,026,682  152,358  5,734  181,808  49,774  16,499  26,611  1,708  47,248 

Males  594,537  453,221  54,269  4,039  45,903  46,367  12,017  12,898  916  23,907 

Females  749,285  573,461  98,089  1,695  135,905  3,407  4,482  13,713  792  23,341 

Less Than 15

Males  92,205  51,507  9,381  -  5,154  2,189  -  2,619  224  3,852 

Females  96,012  67,051  21,547  -  15,818  379  375  1,186  -  3,035 

15 - 24

Males  146,769  123,927  18,627  1,130  17,059  22,375  2,883  3,833  155  5,937 

Females  157,896  137,712  30,565  -  46,297  1,176  569  1,934  492  6,160 

25 - 34

Males  127,420  113,274  10,750  564  12,785  11,799  4,768  3,429  313  4,222 

Females  187,724  170,400  21,620  1,015  44,313  1,852  2,845  6,674  300  8,478 

35 - 44

Males  109,921  93,942  9,707  1,473  9,374  6,298  3,992  2,210  -  4,425 

Females  126,195  109,487  14,908  415  20,591  -  693  2,202  -  3,845 

45 - 54

Males  58,964  44,714  2,571  414  895  3,346  374  807  224  4,646 

Females  81,176  58,186  5,634  265  7,636  -  -  1,362  -  1,570 

55 - 64

Males  30,972  17,280  2,731  75  253  360  -  -  -  825 

Females  46,672  19,016  2,172  -  895  -  -  -  -  253 

65 - 74

Males  18,910  6,540  -  383  383  -  -  -  -  - 

Females  32,543  9,237  1,643  -  355  -  -  355  -  - 

74+

Males  9,376  2,037  502  -  -  -  -  -  -  - 

Females  21,067  2,372  -  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 15b: Proportional Distribution of Individuals By Age, Gender and Types of Magazines and Journals Read, 2014 

Age And Gender
 All 

Individuals 

 Individuals 
Who Used 

Print Media 

 Individual Use of Print Media by Types of Magazines and Journals Read 

Kutlwano
Farmers’ 
Weekly

Magazines 
eg Drum, 

Bona, True 
Love, Peo-

ple etc.
Kickoff 

Magazine

Men’s Health 
& Women’s 

Health Advertiser
Journals,&

 Periodicals
Other

Magazines

All Individuals  1.00  0.76  0.15  0.01  0.18  0.05  0.02  0.03  0.00  0.05 

Males  1.00  0.76  0.12  0.01  0.10  0.10  0.03  0.03  0.00  0.05 

Females  1.00  0.77  0.17  0.00  0.24  0.01  0.01  0.02  0.00  0.04 

Less Than 15

Males  1.00  0.56  0.18  -    0.10  0.04  -    0.05  0.00  0.07 

Females  1.00  0.70  0.32  -    0.24  0.01  0.01  0.02  -    0.05 

15 - 24

Males  1.00  0.84  0.15  0.01  0.14  0.18  0.02  0.03  0.00  0.05 

Females  1.00  0.87  0.22  -    0.34  0.01  0.00  0.01  0.00  0.04 

25 - 34

Males  1.00  0.89  0.09  0.00  0.11  0.10  0.04  0.03  0.00  0.04 

Females  1.00  0.91  0.13  0.01  0.26  0.01  0.02  0.04  0.00  0.05 

35 - 44

Males  1.00  0.85  0.10  0.02  0.10  0.07  0.04  0.02  -    0.05 

Females  1.00  0.87  0.14  0.00  0.19  -    0.01  0.02  -    0.04 

45 - 54

Males  1.00  0.76  0.06  0.01  0.02  0.07  0.01  0.02  0.01  0.10 

Females  1.00  0.72  0.10  0.00  0.13  -    -    0.02  -    0.03 

55 - 64

Males  1.00  0.56  0.16  0.00  0.01  0.02  -    -    -    0.05 

Females  1.00  0.41  0.11  -    0.05  -    -    -    -    0.01 

65 - 74

Males  1.00  0.35  -    0.06  0.06  -    -    -    -    -   

Females  1.00  0.28  0.18  -    0.04  -    -    0.04  -    -   

74+

Males  1.00  0.22  0.25  -    -    -    -    -    -    -   

Females  1.00  0.11  -    -    -    -    -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 15c: Percentage Distribution of Individuals By Age, Gender and Types of Magazines and Journals Read, 2014 

Age And Gender
 All 

Individuals 

 Individuals 
Who Used 

Print Media 

 Individual Use of Print Media by Types of Magazines and Journals Read 

Kutlwano
Farmers’ 
Weekly

Magazines 
eg Drum, 

Bona, True 
Love, Peo-

ple etc.
Kickoff 

Magazine

Men’s Health 
& Women’s 

Health Advertiser
Journals,&

 Periodicals
Other

Magazines

All Individuals  100  100  100  100  100  100  100  100  100  100 

Males  44.24  44.14  35.62  70.44  25.25  93.16  72.83  48.47  53.63  50.60 

Females  55.76  55.86  64.38  29.56  74.75  6.84  27.17  51.53  46.37  49.40 

Less Than 15

Males  15.51  11.36  17.29  -    11.23  4.72  -    20.31  24.45  16.11 

Females  12.81  11.69  21.97  -    11.64  11.12  8.37  8.65  -    13.00 

15 - 24

Males  24.69  27.34  34.32  27.98  37.16  48.26  23.99  29.72  16.92  24.83 

Females  21.07  24.01  31.16  -    34.07  34.52  12.70  14.10  62.12  26.39 

25 - 34

Males  21.43  24.99  19.81  13.96  27.85  25.45  39.68  26.59  34.17  17.66 

Females  25.05  29.71  22.04  59.88  32.61  54.36  63.48  48.67  37.88  36.32 

35 - 44

Males  18.49  20.73  17.89  36.47  20.42  13.58  33.22  17.13  -    18.51 

Females  16.84  19.09  15.20  24.48  15.15  -    15.46  16.06  -    16.47 

45 - 54

Males  9.92  9.87  4.74  10.25  1.95  7.22  3.11  6.26  24.45  19.43 

Females  10.83  10.15  5.74  15.63  5.62  -    -    9.93  -    6.73 

55 - 64

Males  5.21  3.81  5.03  1.86  0.55  0.78  -    -    -    3.45 

Females  6.23  3.32  2.21  -    0.66  -    -    -    -    1.08 

65 - 74

Males  3.18  1.44  -    9.48  0.83  -    -    -    -    -   

Females  4.34  1.61  1.67  -    0.26  -    -    2.59  -    -   

74+

Males  1.58  0.45  0.93  -    -    -    -    -    -    -   

Females  2.81  0.41  -    -    -    -    -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table16a: The Distribution of Individuals By Age Group and Types of Magazines and Journals Read, 2014

Age And Gender
 All 

Individuals 

 Individuals 
Who Used 

Print Media 

 Individual Use of Print Media by Types of Magazines and Journals Read 

Kutlwano
Farmers’ 
Weekly

Magazines 
eg Drum, 

Bona, True 
Love, Peo-

ple etc.
Kickoff 

Magazine

Men’s Health 
& Women’s 

Health Advertiser
Journals,&

 Periodicals
Other

Magazines

All Individuals  1,343,822  1,026,682  152,358  5,734  181,808  49,774  16,499  26,611  1,708  47,248 

Males  594,537  453,221  54,269  4,039  45,903  46,367  12,017  12,898  916  23,907 

Females  749,285  573,461  98,089  1,695  135,905  3,407  4,482  13,713  792  23,341 

Less Than 15  188,217  118,558  30,928  -    20,972  2,568  375  3,805  224  6,887 

15 - 24  304,665  261,639  49,192  1,130  63,356  23,551  3,452  5,767  647  12,097 

25 - 34  315,144  283,674  32,370  1,579  57,098  13,651  7,613  10,103  613  12,700 

35 - 44  236,116  203,429  24,615  1,888  29,965  6,298  4,685  4,412  -    8,270 

45 - 54  140,140  102,900  8,205  679  8,531  3,346  374  2,169  224  6,216 

55 - 64  77,644  36,296  4,903  75  1,148  360  -    -    -    1,078 

65 - 74  51,453  15,777  1,643  383  738  -    -    355  -    -   

74+  30,443  4,409  502  -    -    -    -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 16b: Proportional Distribution of Individuals By Age Group and Types of Magazines and Journals Read, 2014

Age And Gender
 All 

Individuals 

 Individuals 
Who Used 

Print Media 

 Individual Use of Print Media by Types of Magazines and Journals Read 

Kutlwano
Farmers’ 
Weekly

Magazines 
eg Drum, 

Bona, True 
Love, Peo-

ple etc.
Kickoff 

Magazine

Men’s Health 
& Women’s 

Health Advertiser
Journals,&

 Periodicals
Other

Magazines

All Individuals  1.00  0.76  0.15  0.01  0.18  0.05  0.02  0.03  0.00  0.05 

Males  1.00  0.76  0.12  0.01  0.10  0.10  0.03  0.03  0.00  0.05 

Females  1.00  0.77  0.17  0.00  0.24  0.01  0.01  0.02  0.00  0.04 

Less Than 15  1.00  0.63  0.26  -    0.18  0.02  0.00  0.03  0.00  0.06 

15 - 24  1.00  0.86  0.19  0.00  0.24  0.09  0.01  0.02  0.00  0.05 

25 - 34  1.00  0.90  0.11  0.01  0.20  0.05  0.03  0.04  0.00  0.04 

35 - 44  1.00  0.86  0.12  0.01  0.15  0.03  0.02  0.02  -    0.04 

45 - 54  1.00  0.73  0.08  0.01  0.08  0.03  0.00  0.02  0.00  0.06 

55 - 64  1.00  0.47  0.14  0.00  0.03  0.01  -    -    -    0.03 

65 - 74  1.00  0.31  0.10  0.02  0.05  -    -    0.02  -    -   

74+  1.00  0.14  0.11  -    -    -    -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 16c: Percentage Distribution of Individuals By Age Group and Types of Magazines and Journals Read, 2014  

Age And Gender
 All 

Individuals 

 Individuals 
Who Used 

Print Media 

 Individual Use of Print Media by Types of Magazines and Journals Read 

Kutlwano
Farmers’ 
Weekly

Magazines 
eg Drum, 

Bona, True 
Love, Peo-

ple etc.
Kickoff 

Magazine

Men’s Health 
& Women’s 

Health Advertiser
Journals,&

 Periodicals
Other

Magazines

All Individuals  100  100  100  100  100  100  100  100  100  100 

Males  44.24  44.14  35.62  70.44  25.25  93.16  72.83  48.47  53.63  50.60 

Females  55.76  55.86  64.38  29.56  74.75  6.84  27.17  51.53  46.37  49.40 

Less Than 15  14.01  11.55  20.30  -    11.54  5.16  2.27  14.30  13.11  14.58 

15 - 24  22.67  25.48  32.29  19.71  34.85  47.32  20.92  21.67  37.88  25.60 

25 - 34  23.45  27.63  21.25  27.54  31.41  27.43  46.14  37.97  35.89  26.88 

35 - 44  17.57  19.81  16.16  32.93  16.48  12.65  28.40  16.58  -    17.50 

45 - 54  10.43  10.02  5.39  11.84  4.69  6.72  2.27  8.15  13.11  13.16 

55 - 64  5.78  3.54  3.22  1.31  0.63  0.72  -    -    -    2.28 

65 - 74  3.83  1.54  1.08  6.68  0.41  -    -    1.33  -    -   

74+  2.27  0.43  0.33  -    -    -    -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 17a: The Distribution of Individuals By Age, Gender and  Reasons For Not Reading Print Media, 2014 

Age And Gender
 All

 Individuals 

 Individuals 
Who Did Not 

Use Print Media 

 Individuals By Reasons For Not Reading Print Media 

No Need To 
Read  One

Can’t Read 
or Write

Media 
Costs

Lack of 
Time

Print 
Media Not 
Available

Sight 
Impairment

Print Media 
Arriving 

Late In The 
Area

Other
 Reasons

All Individuals  1,343,822  317,140  67,320  131,599  12,501  42,361  19,091  63,692  5,053  15,564 

Males  594,537  141,316  33,957  54,138  4,945  21,783  3,276  33,235  2,422  5,004 

Females  749,285  175,824  33,363  77,461  7,556  20,578  15,815  30,457  2,631  10,560 

Less Than 15

Males  92,205  40,698  17,545  1,533  1,991  6,740  382  14,559  675  3,822 

Females  96,012  28,961  13,444  399  196  5,735  -  9,296  275  2,970 

15 - 24

Males  146,769  22,842  9,298  3,909  1,017  6,443  -  5,379  63  349 

Females  157,896  20,184  4,616  4,253  1,774  2,760  -  6,594  158  2,586 

25 - 34

Males  127,420  14,146  2,394  5,521  -  3,381  -  3,553  329  686 

Females  187,724  17,324  6,224  3,226  2,665  2,612  184  3,731  806  1,519 

35 - 44

Males  109,921  15,979  1,410  9,433  -  2,066  -  3,069  799  - 

Females  126,195  16,708  4,444  5,913  580  4,607  924  2,241  639  224 

45 - 54

Males  58,964  14,250  1,034  9,751  557  1,533  566  2,490  281  102 

Females  81,176  22,990  1,815  14,815  1,927  1,897  1,716  4,458  293  539 

55 - 64

Males  30,972  13,692  1,161  9,563  557  1,047  444  2,151  -  - 

Females  46,672  27,656  1,702  19,029  414  2,081  2,277  2,070  167  1,958 

65 - 74

Males  18,910  12,370  750  7,731  557  296  1,699  2,034  -  45 

Females  32,543  23,306  1,118  16,124  -  886  4,590  1,626  293  764 

74+

Males  9,376  7,339  365  6,697  266  277  185  -  275  - 

Females  21,067  18,695  -  13,702  -  -  6,124  441  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 17b: Proportional Distribution of Individuals By Age, Gender and  Reasons For Not Reading Print Media, 2014 

Age And Gender
 All

 Individuals 

 Individuals 
Who Did Not 

Use Print Media 

 Individuals By Reasons For Not Reading Print Media 

No Need To 
Read  One

Can’t Read 
or Write

Media 
Costs

Lack of 
Time

Print 
Media Not 
Available

Sight 
Impairment

Print Media 
Arriving 

Late In The 
Area

Other
 Reasons

All Individuals  1.00  0.24  0.21  0.41  0.04  0.13  0.06  0.20  0.02  0.05 

Males  1.00  0.24  0.24  0.38  0.03  0.15  0.02  0.24  0.02  0.04 

Females  1.00  0.23  0.19  0.44  0.04  0.12  0.09  0.17  0.01  0.06 

Less Than 15

Males  1.00  0.44  0.43  0.04  0.05  0.17  0.01  0.36  0.02  0.09 

Females  1.00  0.30  0.46  0.01  0.01  0.20  -    0.32  0.01  0.10 

15 - 24

Males  1.00  0.16  0.41  0.17  0.04  0.28  -    0.24  0.00  0.02 

Females  1.00  0.13  0.23  0.21  0.09  0.14  -    0.33  0.01  0.13 

25 - 34

Males  1.00  0.11  0.17  0.39  -    0.24  -    0.25  0.02  0.05 

Females  1.00  0.09  0.36  0.19  0.15  0.15  0.01  0.22  0.05  0.09 

35 - 44

Males  1.00  0.15  0.09  0.59  -    0.13  -    0.19  0.05  -   

Females  1.00  0.13  0.27  0.35  0.03  0.28  0.06  0.13  0.04  0.01 

45 - 54

Males  1.00  0.24  0.07  0.68  0.04  0.11  0.04  0.17  0.02  0.01 

Females  1.00  0.28  0.08  0.64  0.08  0.08  0.07  0.19  0.01  0.02 

55 - 64

Males  1.00  0.44  0.08  0.70  0.04  0.08  0.03  0.16  -    -   

Females  1.00  0.59  0.06  0.69  0.01  0.08  0.08  0.07  0.01  0.07 

65 - 74

Males  1.00  0.65  0.06  0.62  0.05  0.02  0.14  0.16  -    0.00 

Females  1.00  0.72  0.05  0.69  -    0.04  0.20  0.07  0.01  0.03 

74+

Males  1.00  0.78  0.05  0.91  0.04  0.04  0.03  -    0.04  -   

Females  1.00  0.89  -    0.73  -    -    0.33  0.02  -    -   

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 17c: Percentage Distribution of Individuals By Age, Gender and  Reasons For Not Reading Print Media, 2014 

Age And Gender
 All

 Individuals 

 Individuals 
Who Did Not 

Use Print Media 

 Individuals By Reasons For Not Reading Print Media 

No Need To 
Read  One

Can’t Read 
or Write

Media 
Costs

Lack of 
Time

Print 
Media Not 
Available

Sight 
Impairment

Print Media 
Arriving 

Late In The 
Area

Other
 Reasons

All Individuals  100  100  100  100  100  100  100  100  100  100 

Males  44.24  44.56  50.44  41.14  39.56  51.42  17.16  52.18  47.93  32.15 

Females  55.76  55.44  49.56  58.86  60.44  48.58  82.84  47.82  52.07  67.85 

Less Than 15

Males  15.51  28.80  51.67  2.83  40.26  30.94  11.66  43.81  27.87  76.38 

Females  12.81  16.47  40.30  0.52  2.59  27.87  -    30.52  10.45  28.13 

15 - 24

Males  24.69  16.16  27.38  7.22  20.57  29.58  -    16.18  2.60  6.97 

Females  21.07  11.48  13.84  5.49  23.48  13.41  -    21.65  6.01  24.49 

25 - 34

Males  21.43  10.01  7.05  10.20  -    15.52  -    10.69  13.58  13.71 

Females  25.05  9.85  18.66  4.16  35.27  12.69  1.16  12.25  30.63  14.38 

35 - 44

Males  18.49  11.31  4.15  17.42  -    9.48  -    9.23  32.99  -   

Females  16.84  9.50  13.32  7.63  7.68  22.39  5.84  7.36  24.29  2.12 

45 - 54

Males  9.92  10.08  3.05  18.01  11.26  7.04  17.28  7.49  11.60  2.04 

Females  10.83  13.08  5.44  19.13  25.50  9.22  10.85  14.64  11.14  5.10 

55 - 64

Males  5.21  9.69  3.42  17.66  11.26  4.81  13.55  6.47  -    -   

Females  6.23  15.73  5.10  24.57  5.48  10.11  14.40  6.80  6.35  18.54 

65 - 74

Males  3.18  8.75  2.21  14.28  11.26  1.36  51.86  6.12  -    0.90 

Females  4.34  13.26  3.35  20.82  -    4.31  29.02  5.34  11.14  7.23 

74+

Males  1.58  5.19  1.07  12.37  5.38  1.27  5.65  -    11.35  -   

Females  2.81  10.63  -    17.69  -    -    38.72  1.45  -    -   

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table18a: The Distribution of Individuals By Age Group and  Reasons For Not Reading Print Media, 2014

Age And Gender
 All

 Individuals 

 Individuals 
Who Did Not 

Use Print Media 

 Individuals By Reasons For Not Reading Print Media 

No Need To 
Read  One

Can’t Read 
or Write

Media 
Costs

Lack of 
Time

Print 
Media Not 
Available

Sight 
Impairment

Print Media 
Arriving 

Late In The 
Area

Other
 Reasons

All Individuals  1,343,822  317,140  67,320  131,599  12,501  42,361  19,091  63,692  5,053  15,564 

Males  594,537  141,316  33,957  54,138  4,945  21,783  3,276  33,235  2,422  5,004 

Females  749,285  175,824  33,363  77,461  7,556  20,578  15,815  30,457  2,631  10,560 

Less Than 15  188,217  69,659  30,989  1,932  2,187  12,475  382  23,855  950  6,792 

15 - 24  304,665  43,026  13,914  8,162  2,791  9,203  -    11,973  221  2,935 

25 - 34  315,144  31,470  8,618  8,747  2,665  5,993  184  7,284  1,135  2,205 

35 - 44  236,116  32,687  5,854  15,346  580  6,673  924  5,310  1,438  224 

45 - 54  140,140  37,240  2,849  24,566  2,484  3,430  2,282  6,948  574  641 

55 - 64  77,644  41,348  2,863  28,592  971  3,128  2,721  4,221  167  1,958 

65 - 74  51,453  35,676  1,868  23,855  557  1,182  6,289  3,660  293  809 

74+  30,443  26,034  365  20,399  266  277  6,309  441  275  -   

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 18b: Proportional Distribution of Individuals By Age Group and  Reasons For Not Reading Print Media, 2014

Age And Gender
 All

 Individuals 

 Individuals 
Who Did Not 

Use Print Media 

 Individuals By Reasons For Not Reading Print Media 

No Need To 
Read  One

Can’t Read 
or Write

Media 
Costs

Lack of 
Time

Print 
Media Not 
Available

Sight 
Impairment

Print Media 
Arriving 

Late In The 
Area

Other
 Reasons

All Individuals  1.00  0.24  0.21  0.41  0.04  0.13  0.06  0.20  0.02  0.05 

Males  1.00  0.24  0.24  0.38  0.03  0.15  0.02  0.24  0.02  0.04 

Females  1.00  0.23  0.19  0.44  0.04  0.12  0.09  0.17  0.01  0.06 

Less Than 15  1.00  0.37  0.44  0.03  0.03  0.18  0.01  0.34  0.01  0.10 

15 - 24  1.00  0.14  0.32  0.19  0.06  0.21  -    0.28  0.01  0.07 

25 - 34  1.00  0.10  0.27  0.28  0.08  0.19  0.01  0.23  0.04  0.07 

35 - 44  1.00  0.14  0.18  0.47  0.02  0.20  0.03  0.16  0.04  0.01 

45 - 54  1.00  0.27  0.08  0.66  0.07  0.09  0.06  0.19  0.02  0.02 

55 - 64  1.00  0.53  0.07  0.69  0.02  0.08  0.07  0.10  0.00  0.05 

65 - 74  1.00  0.69  0.05  0.67  0.02  0.03  0.18  0.10  0.01  0.02 

74+  1.00  0.86  0.01  0.78  0.01  0.01  0.24  0.02  0.01  -   

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 18c: Percentage Distribution of Individuals By Age Group and  Reasons For Not Reading Print Media, 2014 

Age And Gender
 All

 Individuals 

 Individuals 
Who Did Not 

Use Print Media 

 Individuals By Reasons For Not Reading Print Media 

No Need To 
Read  One

Can’t Read 
or Write

Media 
Costs

Lack of 
Time

Print 
Media Not 
Available

Sight 
Impairment

Print Media 
Arriving 

Late In The 
Area

Other
 Reasons

All Individuals  100  100  100  100  100  100  100  100  100  100 

Males  44.24  44.56  50.44  41.14  39.56  51.42  17.16  52.18  47.93  32.15 

Females  55.76  55.44  49.56  58.86  60.44  48.58  82.84  47.82  52.07  67.85 

Less Than 15  14.01  21.96  46.03  1.47  17.49  29.45  2.00  37.45  18.80  43.64 

15 - 24  22.67  13.57  20.67  6.20  22.33  21.73  -    18.80  4.37  18.86 

25 - 34  23.45  9.92  12.80  6.65  21.32  14.15  0.96  11.44  22.46  14.17 

35 - 44  17.57  10.31  8.70  11.66  4.64  15.75  4.84  8.34  28.46  1.44 

45 - 54  10.43  11.74  4.23  18.67  19.87  8.10  11.95  10.91  11.36  4.12 

55 - 64  5.78  13.04  4.25  21.73  7.77  7.38  14.25  6.63  3.31  12.58 

65 - 74  3.83  11.25  2.77  18.13  4.46  2.79  32.94  5.75  5.80  5.20 

74+  2.27  8.21  0.54  15.50  2.13  0.65  33.05  0.69  5.44  -   

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 19a: The Distribution of Individuals By Highest Education Level Completed and Means of Access
                    To Print Media, 2014 

Highest Education 
Level Completed

 All 
Individuals 

 Individuals 
Who Used 

Print Media 

Individuals By How They Have Access To Print Media

Buying one 
at place of 

sale (e.g. 
supermar-

ket, fuelling 
station, book-

shop etc)

Borrowing 
from 

someone 
else

Reading 
over the 
internet

Private 
service 
offering 

facility (e.g. 
hospital, 

bar, airport, 
restaurant 

etc.)

Public service 
offering
 facility 

(e.g. library, 
school, office, 

etc.) Not at all
Given 
Freely Other 

All Individuals  1,343,822  1,026,682  495,760  497,885  192,681  68,525  579,608  945  24,115  23,283 

Primary or Lower  347,398  208,694  35,644  103,318  2,476  9,087  120,923  -  8,571  6,042 

Lower Secondary  389,554  337,542  123,590  175,190  16,542  15,905  217,420  -  7,155  9,313 

Upper Secondary  192,276  185,715  115,625  93,798  31,772  14,963  97,337  945  5,231  3,678 

Tertiary  273,701  269,468  215,946  114,152  141,240  27,121  127,217  -  1,636  3,765 

Other  10,166  5,556  1,292  1,404  -  -  4,063  -  808  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

 Table 19b: Proportional Distribution of Individuals By Highest Education Level Completed and Means of Access
                   To Print Media, 2014 

Highest Education 
Level Completed

 All 
Individuals 

 Individuals 
Who Used 

Print Media 

Individuals By How They Have Access To Print Media

Buying one 
at place of 

sale (e.g. 
supermar-

ket, fuelling 
station, book-

shop etc)

Borrowing 
from 

someone 
else

Reading 
over the 
internet

Private 
service 
offering 

facility (e.g. 
hospital, 

bar, airport, 
restaurant 

etc.)

Public service 
offering
 facility 

(e.g. library, 
school, office, 

etc.) Not at all
Given 
Freely Other 

All Individuals  1.00  0.76  0.48  0.48  0.19  0.07  0.56  0.00  0.02  0.02 

Primary or Lower  1.00  0.60  0.17  0.50  0.01  0.04  0.12  -    0.04  0.03 

Lower Secondary  1.00  0.87  0.37  0.52  0.05  0.05  0.21  -    0.02  0.03 

Upper Secondary  1.00  0.97  0.62  0.51  0.17  0.08  0.09  0.01  0.03  0.02 

Tertiary  1.00  0.98  0.80  0.42  0.52  0.10  0.12  -    0.01  0.01 

Other  1.00  0.55  0.23  0.25  -    -    0.00  -    0.15  -   

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 19c: Percentage Distribution of Individuals By Highest Education Level Completed and Means of Access
                   To Print Media, 2014

Highest Education 
Level Completed

 All 
Individuals 

 Individuals 
Who Used 

Print Media 

Individuals By How They Have Access To Print Media

Buying one 
at place of 

sale (e.g. 
supermar-

ket, fuelling 
station, book-

shop etc)

Borrowing 
from 

someone 
else

Reading 
over the 
internet

Private 
service 
offering 

facility (e.g. 
hospital, 

bar, airport, 
restaurant 

etc.)

Public service 
offering
 facility 

(e.g. library, 
school, office, 

etc.) Not at all
Given 
Freely Other 

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Primary or Lower  25.85  20.33  7.19  20.75  1.29  13.26  20.86  -    35.54  25.95 

Lower Secondary  28.99  32.88  24.93  35.19  8.59  23.21  37.51  -    29.67  40.00 

Upper Secondary  14.31  18.09  23.32  18.84  16.49  21.84  16.79  100.00  21.69  15.80 

Tertiary  20.37  26.25  43.56  22.93  73.30  39.58  21.95  -    6.78  16.17 

Other  0.76  0.54  0.26  0.28  -    -    0.70  -    3.35  -   

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 20a: The Distribution of Individuals By Highest Education Level Completed and Frequency of Using 
                   Print Media, 2014 

Highest Education 
Level Completed

 All
 Individuals 

 Individuals 
Who Used 

Print Media 

 Individuals by Frequency of Reading Print Media 

Every day or
 almost every day

At least once a week 
but not every day

At least once a month 
but not every week Once in a while Not at all

All Individuals  1,343,822  1,026,682  324,559  343,536  87,232  267,386  3,969 

Primary or Lower  347,398  208,694  32,131  56,787  24,279  93,840  1,657 

Lower Secondary  389,554  337,542  75,346  120,804  36,175  104,988  229 

Upper Secondary  192,276  185,715  65,871  72,139  11,614  36,091  - 

Tertiary  273,701  269,468  148,643  87,312  10,492  22,712  309 

Other  10,166  5,556  500  1,629  1,398  2,029  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 20b: Proportional Distribution of Individuals By Highest Education Level Completed and Frequency of Using 
                   Print Media, 2014 

Highest Education 
Level Completed

 All
 Individuals 

 Individuals 
Who Used 

Print Media 

 Individuals by Frequency of Reading Print Media 

Every day or
 almost every day

At least once a week 
but not every day

At least once a month 
but not every week Once in a while Not at all

All Individuals  1.00  0.76  0.32  0.33  0.08  0.26  0.00 

Primary or Lower  1.00  0.60  0.15  0.27  0.12  0.45  0.00 

Lower Secondary  1.00  0.87  0.22  0.36  0.11  0.31  0.00 

Upper Secondary  1.00  0.97  0.35  0.39  0.06  0.19  -   

Tertiary  1.00  0.98  0.55  0.32  0.04  0.08  0.00 

Other  1.00  0.55  0.09  0.29  0.25  0.37  -   

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 20c: Percentage Distribution of Individuals By Highest Education Level Completed and Frequency of Using 
                   Print Media, 2014 

Highest Education 
Level Completed

 All
 Individuals 

 Individuals 
Who Used 

Print Media 

 Individuals by Frequency of Reading Print Media 

Every day or
 almost every day

At least once a week 
but not every day

At least once a month 
but not every week Once in a while Not at all

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Primary or Lower  25.85  20.33  9.90  16.53  27.83  35.10  41.75 

Lower Secondary  28.99  32.88  23.21  35.16  41.47  39.26  5.77 

Upper Secondary  14.31  18.09  20.30  21.00  13.31  13.50  -   

Tertiary  20.37  26.25  45.80  25.42  12.03  8.49  7.79 

Other  0.76  0.54  0.15  0.47  1.60  0.76  -   

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 21c: Percentage Distribution of Individuals By Highest Education Level Completed and Types of Print       
                   Media Read Regularly, 2014

Highest Education 
Level Completed

 All 
Individuals 

 Individuals Who 
Used Print Media 

Individual Use Print Media by Types of Print Media Read Regularly

Public newspapers Private newspapers Magazines
Journals and 

Periodicals

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00 

Primary or Lower  25.85  20.33  21.71  10.28  13.69  -   

Lower Secondary  28.99  32.88  34.82  29.44  30.08  9.01 

Upper Secondary  14.31  18.09  18.42  22.15  20.58  5.81 

Tertiary  20.37  26.25  22.67  37.25  34.22  85.18 

Other  0.76  0.54  0.59  0.18  0.48  -   

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 21b: Proportional Distribution of Individuals By Highest Education Level Completed and Types of Print       
                   Media Read Regularly, 2014

Highest Education 
Level Completed

 All 
Individuals 

 Individuals Who 
Used Print Media 

Individual Use Print Media by Types of Print Media Read Regularly

Public newspapers Private newspapers Magazines
Journals and 

Periodicals

All Individuals  1.00  0.76  0.87  0.65  0.39  0.02 

Primary or Lower  1.00  0.60  0.93  0.33  0.26  -   

Lower Secondary  1.00  0.87  0.92  0.58  0.35  0.01 

Upper Secondary  1.00  0.97  0.88  0.79  0.44  0.01 

Tertiary  1.00  0.98  0.75  0.92  0.50  0.08 

Other  1.00  0.55  0.95  0.21  0.34  -   

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 21a: The Distribution of Individuals By Highest Education Level Completed and Types of Print 
                   Media Read Regularly, 2014

Highest Education 
Level Completed

 All 
Individuals 

 Individuals Who 
Used Print Media 

Individual Use Print Media by Types of Print Media Read Regularly

Public newspapers Private newspapers Magazines
Journals and 

Periodicals

All Individuals  1,343,822  1,026,682  892,130  664,952  397,640  25,560 

Primary or Lower  347,398  208,694  193,671  68,375  54,441  - 

Lower Secondary  389,554  337,542  310,616  195,779  119,617  2,303 

Upper Secondary  192,276  185,715  164,300  147,266  81,831  1,484 

Tertiary  273,701  269,468  202,251  247,687  136,076  21,772 

Other  10,166  5,556  5,285  1,180  1,890  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 22a: The Distribution of Individuals By Highest Education Level Completed and Types of Newspapers
                   Read, 2014 

Highest Education 
Level Completed A

ll
In

di
vi

du
al

s 

In
di

vi
du

al
s 

W
ho

 U
se

d
Pr

in
t M

ed
ia

 

Individual Use of Print Media by Types of Newspapers Read

Da
ily

 N
ew

s

M
m

eg
i

Su
nd

ay
 

St
an

da
rd

G
az

et
te

G
ua

rd
ia

n

W
ee

ke
nd

 
Po

st

M
m

eg
i 

M
on

ito
r

M
id

w
ee

k 
Su

n

Th
e 

Vo
ic

e

N
ga

m
i 

Tim
es

O
th

er
N

ew
sp

ap
er

s

All Individuals  1,343,822 1,026,682 870,120  413,908  206,299 109,661 104,116  20,160  31,207 35,856 447,870  13,448  59,223 

Primary or Lower  347,398  208,694 191,121  42,900  10,868  4,366  7,398  296  1,093  2,391  41,559  1,296  4,467 

Lower Secondary  389,554  337,542 309,789  111,907  27,656  27,428  16,461  2,286  7,218  7,049 128,651  3,821  14,401 

Upper Secondary  192,276  185,715 160,002  81,250  36,790  21,339  21,218  3,650  7,937  7,168 112,286  2,844  11,265 

Tertiary  273,701  269,468 187,281  173,769  129,868  55,969  58,677  13,929  14,958 19,249 162,541  5,259  28,708 

Other  10,166  5,556  5,285  811  98  -  -  -  -  -  728  229  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 22b: Proportional Distribution of Individuals By Highest Education Level Completed and Types of Newspapers
                   Read, 2014     
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All Individuals  1.00  0.76  0.85  0.40  0.20  0.11  0.10  0.02  0.03  0.03  0.44  0.01  0.06 

Primary or Lower  1.00  0.60  0.92  0.21  0.05  0.02  0.01  0.00  0.01  0.01  0.20  0.01  0.02 

Lower Secondary  1.00  0.87  0.92  0.33  0.08  0.08  0.02  0.01  0.02  0.02  0.38  0.01  0.04 

Upper Secondary  1.00  0.97  0.86  0.44  0.20  0.11  0.02  0.02  0.04  0.04  0.60  0.02  0.06 

Tertiary  1.00  0.98  0.70  0.64  0.48  0.21  0.06  0.05  0.06  0.07  0.60  0.02  0.11 

Other  1.00  0.55  0.95  0.15  0.02  -    -    -    -    -    0.13  0.04  -   

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 22c: Percentage Distribution of Individuals By Highest Education Level Completed and Types of Newspapers
                   Read, 2014  
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All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 100.00  100.00  100.00  100.00 

Primary or Lower  25.85  20.33  21.96  10.36  5.27  3.98  7.11  1.47  3.50  6.67  9.28  9.64  7.54 

Lower Secondary  28.99  32.88  35.60  27.04  13.41  25.01  15.81  11.34  23.13  19.66  28.73  28.41  24.32 

Upper Secondary  14.31  18.09  18.39  19.63  17.83  19.46  20.38  18.11  25.43  19.99  25.07  21.15  19.02 

Tertiary  20.37  26.25  21.52  41.98  62.95  51.04  56.36  69.09  47.93  53.68  36.29  39.11  48.47 

Other  0.76  0.54  0.61  0.20  0.05  -    -    -    -    -    0.16  1.70  -   

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 23a: The Distribution of Individuals By Highest Education Level Completed and Types of Magazines 
                   and Journals Read, 2014 

Highest Education 
Level Completed

 All 
Individuals 

 Individuals 
Who Used 

Print Media 

Individual Use of Print Media by Types of Magazines and Journals Read

Kutlwano
Farmers’ 
Weekly

Magazines 
eg Drum, 

Bona, True 
Love, People 

etc.
Kickoff 

Magazine

Men’s 
Health & 

Women’s 
Health Advertiser

Journals      
& 

Periodicals
Other

 Magazines

All Individuals  1,343,822  1,026,682  152,358  5,734  181,808  49,774  16,499  26,611  1,708  47,248 

Primary or Lower  347,398  208,694  37,899  414  12,494  4,978  375  6,540  224  6,726 

Lower Secondary  389,554  337,542  52,201  524  51,078  18,340  822  9,956  553  8,527 

Upper Secondary  192,276  185,715  28,187  1,200  48,281  9,173  2,056  5,217  -  12,017 

Tertiary  273,701  269,468  30,195  3,596  68,772  16,901  13,246  4,444  932  19,978 

Other  10,166  5,556  1,792  -  271  -  -  98  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 23b: Proportional Distribution of Individuals By Highest Education Level Completed and Types of Magazines 
                   and Journals Read, 2014 

Highest Education 
Level Completed

 All 
Individuals 

 Individuals 
Who Used 

Print Media 

Individual Use of Print Media by Types of Magazines and Journals Read

Kutlwano
Farmers’ 
Weekly

Magazines 
eg Drum, 

Bona, True 
Love, People 

etc.
Kickoff 

Magazine

Men’s 
Health & 

Women’s 
Health Advertiser

Journals      
& 

Periodicals
Other

 Magazines

All Individuals  1.00  0.76  0.15  0.01  0.18  0.05  0.02  0.03  0.00  0.05 

Primary or Lower  1.00  0.60  0.18  0.00  0.06  0.02  0.00  0.03  0.00  0.03 

Lower Secondary  1.00  0.87  0.15  0.00  0.15  0.05  0.00  0.03  0.00  0.03 

Upper Secondary  1.00  0.97  0.15  0.01  0.26  0.05  0.00  0.03  -    0.06 

Tertiary  1.00  0.98  0.11  0.01  0.26  0.06  0.01  0.02  0.00  0.07 

Other  1.00  0.55  0.32  -    0.05  -    -    0.02  -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 23c: Percentage Distribution of Individuals By Highest Education Level Completed and Types of Magazines 
                   and Journals Read, 2014 

Highest Education 
Level Completed

 All 
Individuals 

 Individuals 
Who Used 

Print Media 

Individual Use of Print Media by Types of Magazines and Journals Read

Kutlwano
Farmers’ 
Weekly

Magazines 
eg Drum, 

Bona, True 
Love, People 

etc.
Kickoff 

Magazine

Men’s 
Health & 

Women’s 
Health Advertiser

Journals      
& 

Periodicals
Other

 Magazines

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Primary or Lower  25.85  20.33  24.87  7.22  6.87  10.00  2.27  24.58  13.11  14.24 

Lower Secondary  28.99  32.88  34.26  9.14  28.09  36.85  4.98  37.41  32.38  18.05 

Upper Secondary  14.31  18.09  18.50  20.93  26.56  18.43  12.46  19.60  -    25.43 

Tertiary  20.37  26.25  19.82  62.71  37.83  33.96  80.28  16.70  54.57  42.28 

Other  0.76  0.54  1.18  -    0.15  -    -    0.37  -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 23a: The Distribution of Individuals By Highest Education Level Completed and Types of Magazines 
                   and Journals Read, 2014 

Highest Education 
Level Completed

 All 
Individuals 

 Individuals 
Who Used 

Print Media 

Individual Use of Print Media by Types of Magazines and Journals Read

Kutlwano
Farmers’ 
Weekly

Magazines 
eg Drum, 

Bona, True 
Love, People 

etc.
Kickoff 

Magazine

Men’s 
Health & 

Women’s 
Health Advertiser

Journals      
& 

Periodicals
Other

 Magazines

All Individuals  1,343,822  1,026,682  152,358  5,734  181,808  49,774  16,499  26,611  1,708  47,248 

Primary or Lower  347,398  208,694  37,899  414  12,494  4,978  375  6,540  224  6,726 

Lower Secondary  389,554  337,542  52,201  524  51,078  18,340  822  9,956  553  8,527 

Upper Secondary  192,276  185,715  28,187  1,200  48,281  9,173  2,056  5,217  -  12,017 

Tertiary  273,701  269,468  30,195  3,596  68,772  16,901  13,246  4,444  932  19,978 

Other  10,166  5,556  1,792  -  271  -  -  98  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 23b: Proportional Distribution of Individuals By Highest Education Level Completed and Types of Magazines 
                   and Journals Read, 2014 

Highest Education 
Level Completed

 All 
Individuals 

 Individuals 
Who Used 

Print Media 

Individual Use of Print Media by Types of Magazines and Journals Read

Kutlwano
Farmers’ 
Weekly

Magazines 
eg Drum, 

Bona, True 
Love, People 

etc.
Kickoff 

Magazine

Men’s 
Health & 

Women’s 
Health Advertiser

Journals      
& 

Periodicals
Other

 Magazines

All Individuals  1.00  0.76  0.15  0.01  0.18  0.05  0.02  0.03  0.00  0.05 

Primary or Lower  1.00  0.60  0.18  0.00  0.06  0.02  0.00  0.03  0.00  0.03 

Lower Secondary  1.00  0.87  0.15  0.00  0.15  0.05  0.00  0.03  0.00  0.03 

Upper Secondary  1.00  0.97  0.15  0.01  0.26  0.05  0.00  0.03  -    0.06 

Tertiary  1.00  0.98  0.11  0.01  0.26  0.06  0.01  0.02  0.00  0.07 

Other  1.00  0.55  0.32  -    0.05  -    -    0.02  -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 23c: Percentage Distribution of Individuals By Highest Education Level Completed and Types of Magazines 
                   and Journals Read, 2014

Highest Education 
Level Completed

 All 
Individuals 

 Individuals 
Who Used 

Print Media 

Individual Use of Print Media by Types of Magazines and Journals Read

Kutlwano
Farmers’ 
Weekly

Magazines 
eg Drum, 

Bona, True 
Love, People 

etc.
Kickoff 

Magazine

Men’s 
Health & 

Women’s 
Health Advertiser

Journals      
& 

Periodicals
Other

 Magazines

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Primary or Lower  25.85  20.33  24.87  7.22  6.87  10.00  2.27  24.58  13.11  14.24 

Lower Secondary  28.99  32.88  34.26  9.14  28.09  36.85  4.98  37.41  32.38  18.05 

Upper Secondary  14.31  18.09  18.50  20.93  26.56  18.43  12.46  19.60  -    25.43 

Tertiary  20.37  26.25  19.82  62.71  37.83  33.96  80.28  16.70  54.57  42.28 

Other  0.76  0.54  1.18  -    0.15  -    -    0.37  -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 24a: The Distribution of Individuals By Highest Education Level Completed and Reasons For Not Reading 
                   Print Media, 2014 

Highest Education 
Level Completed

 All
 Individuals 

 Individuals 
Who Did Not 

Use Print Media 

Individuals By Reasons For Not Reading Print Media

No Need 
To Read  

One

Can’t 
Read or 

Write Media Costs
Lack of 

Time
Not

 Available
Sight 

Impairment
Arrive Late 
in my Area

Other
 Reasons

All Individuals  1,343,822  317,140  67,320  131,599  12,501  42,361  63,692  19,091  5,053  15,564 

Primary or Lower  347,398  138,704  44,295  28,564  3,141  18,441  37,159  10,705  2,824  9,968 

Lower Secondary  389,554  52,012  17,335  1,601  4,264  15,859  14,818  1,227  393  3,171 

Upper Secondary  192,276  6,561  2,757  382  382  3,529  1,478  -  611  709 

Tertiary  273,701  4,233  1,022  -  129  1,861  69  1,186  485  628 

Other  10,166  4,610  -  4,062  -  277  -  271  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 24b: Proportional Distribution of Individuals By Highest Education Level Completed and Reasons For Not Reading 
                   Print Media, 2014 

Highest Education 
Level Completed

 All
 Individuals 

 Individuals 
Who Did Not 

Use Print Media 

Individuals By Reasons For Not Reading Print Media

No Need 
To Read  

One

Can’t 
Read or 

Write Media Costs
Lack of 

Time
Not

 Available
Sight 

Impairment
Arrive Late 
in my Area

Other
 Reasons

All Individuals  1.00  0.24  0.21  0.41  0.04  0.13  0.20  0.06  0.02  0.05 

Primary or Lower  1.00  0.40  0.32  0.21  0.02  0.13  0.12  0.08  0.02  0.07 

Lower Secondary  1.00  0.13  0.33  0.03  0.08  0.30  0.05  0.02  0.01  0.06 

Upper Secondary  1.00  0.03  0.42  0.06  0.06  0.54  0.00  -    0.09  0.11 

Tertiary  1.00  0.02  0.24  -    0.03  0.44  0.00  0.28  0.11  0.15 

Other  1.00  0.45  -    0.88  -    0.06  -    0.06  -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 24c: Percentage Distribution of Individuals By Highest Education Level Completed and Reasons For Not Reading 
                   Print Media, 2014

Highest Education 
Level Completed

 All
 Individuals 

 Individuals 
Who Did Not 

Use Print Media 

Individuals By Reasons For Not Reading Print Media

No Need 
To Read  

One

Can’t 
Read or 

Write Media Costs
Lack of 

Time
Not

 Available
Sight 

Impairment
Arrive Late 
in my Area

Other
 Reasons

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Primary or Lower  25.85  43.74  65.80  21.71  25.13  43.53  58.34  56.07  55.89  64.04 

Lower Secondary  28.99  16.40  25.75  1.22  34.11  37.44  23.27  6.43  7.78  20.37 

Upper Secondary  14.31  2.07  4.10  0.29  3.06  8.33  2.32  -    12.09  4.56 

Tertiary  20.37  1.33  1.52  -    1.03  4.39  0.11  6.21  9.60  4.03 

Other  0.76  1.45  -    3.09  -    0.65  -    1.42  -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 25a: The Distribution of Individuals By Employment Status and  Means of Access To Print Media, 2014 
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All Individuals 1,343,822  1,026,682  495,760  497,885  192,681  68,525  579,608  945  24,115  23,283 

Employees - Paid in cash  484,510  418,753  272,770  188,913  112,956  40,441  225,020  765  8,660  9,291 

Employees - Paid in kind  3,047  2,896  1,855  1,686  485  -  1,448  -  -  - 

Self-Employed (no employees)  84,782  65,965  33,461  26,572  5,022  2,408  44,070  181  1,869  1,942 

Self-Employed (with employees)  27,211  25,233  18,384  12,088  7,469  4,448  10,730  -  -  191 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 25b: Proportional Distribution of Individuals By Employment Status and  Means of Access To Print Media, 2014 
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All Individuals  1.00  0.76  0.37  0.37  0.14  0.05  0.43  0.00  0.02  0.02 

Employees - Paid in cash  1.00  0.86  0.56  0.39  0.23  0.08  0.46  0.00  0.02  0.02 

Employees - Paid in kind  1.00  0.95  0.61  0.55  0.16  -    0.48  -    -    -   

Self-Employed (no employees)  1.00  0.78  0.39  0.31  0.06  0.03  0.52  0.00  0.02  0.02 

Self-Employed (with employees)  1.00  0.93  0.68  0.44  0.27  0.16  0.39  -    -    0.01 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 25c: Percentage Distribution of Individuals By Employment Status and  Means of Access To Print Media, 2014 
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All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Employees - Paid in cash  36.05  40.79  55.02  37.94  58.62  59.02  38.82  80.95  35.91  39.90 

Employees - Paid in kind  0.23  0.28  0.37  0.34  0.25  -    0.25  -    -    -   

Self-Employed (no employees)  6.31  6.43  6.75  5.34  2.61  3.51  7.60  19.15  7.75  8.34 

Self-Employed (with employees)  2.02  2.46  3.71  2.43  3.88  6.49  1.85  -    -    0.82 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 26c: Percentage Distribution of Individuals By Employment Status and Frequency of Using Print Media, 2014 

Employment Status
All 

Individuals

Individuals 
Who Used Print 

Media

 Individuals by Frequency of Reading Print Media 

Every day or 
almost every day

At least once 
a week but 

not every day

At least once a 
month but not 

every week
Once in a 

while Not at all

All Individuals 100.00 100.00 100.00 100.00 100.00 100.00 100.00

Employees - Paid in cash 36.05 40.79 53.49 40.22 28.55 30.14 36.94

Employees - Paid in kind 0.23 0.28 0.50 0.07 0.44 0.24 0.00

Self-Employed (no employees) 6.31 6.43 5.95 5.12 11.10 7.13 7.79

Self-Employed (with employees) 2.02 2.46 3.66 2.75 2.73 0.57 0.00

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 26b: Proportional Distribution of Individuals By Employment Status and Frequency of Using Print Media, 2014 

Employment Status
All 

Individuals

Individuals 
Who Used Print 

Media

 Individuals by Frequency of Reading Print Media 

Every day or 
almost every day

At least once 
a week but 

not every day

At least once a 
month but not 

every week
Once in a 

while Not at all

All Individuals 1.00 0.76 0.24 0.26 0.06 0.20 0.00

Employees - Paid in cash 1.00 0.86 0.36 0.29 0.05 0.17 0.00

Employees - Paid in kind 1.00 0.95 0.53 0.08 0.13 0.21 0.00

Self-Employed (no employees) 1.00 0.78 0.23 0.21 0.11 0.22 0.00

Self-Employed (with employees) 1.00 0.93 0.44 0.35 0.09 0.06 0.00

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 26a: The Distribution of Individuals By Employment Status and Frequency of Using Print Media, 2014 

Employment Status
All 

Individuals

Individuals 
Who Used Print 

Media

 Individuals by Frequency of Reading Print Media 

Every day or 
almost every day

At least once 
a week but 

not every day

At least once a 
month but not 

every week
Once in a 

while Not at all

All Individuals  1,343,822  1,026,682  324,559  343,536  87,232  267,386  3,969 

Employees - Paid in cash  484,510  418,753  173,613  138,181  24,902  80,591  1,466 

Employees - Paid in kind  3,047  2,896  1,625  253  383  635  - 

Self-Employed (no employees)  84,782  65,965  19,306  17,601  9,686  19,063  309 

Self-Employed (with employees)  27,211  25,233  11,880  9,453  2,383  1,517  - 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 27a: The Distribution of Individuals By Employment Status and Types of Print Media Read Regularly, 2014 

Employment Status
 All 

Individuals 
 Individuals Who 
Used Print Media 

Individual Use of Print Media by Types of Print Media Read Regularly

Public Newspapers Private Newspapers Magazines
Journals and 

Periodicals

All Individuals  1,343,822  1,026,682  892,131  664,951  397,640  25,560 

Employees - Paid in cash  484,510  418,753  361,134  310,761  172,492  13,150 

Employees - Paid in kind  3,047  2,896  2,583  1,924  1,981  - 

Self-Employed (no employees)  84,782  65,965  61,362  41,185  19,619  32 

Self-Employed (with employees)  27,211  25,233  18,531  19,440  9,276  705 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 27b: Proportional Distribution of Individuals By Employment Status and Types of Print Media Read Regularly, 2014 

Employment Status
 All 

Individuals 
 Individuals Who 
Used Print Media 

Individual Use of Print Media by Types of Print Media Read Regularly

Public Newspapers Private Newspapers Magazines
Journals and 

Periodicals

All Individuals  1.00  0.76  0.66  0.49  0.30  0.02 

Employees - Paid in cash  1.00  0.86  0.75  0.64  0.36  0.03 

Employees - Paid in kind  1.00  0.95  0.85  0.63  0.65  -   

Self-Employed (no employees)  1.00  0.78  0.72  0.49  0.23  0.00 

Self-Employed (with employees)  1.00  0.93  0.68  0.71  0.34  0.03 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 27c: Percentage Distribution of Individuals By Employment Status and Types of Print Media Read Regularly, 2014  

Employment Status
 All 

Individuals 
 Individuals Who 
Used Print Media 

Individual Use of Print Media by Types of Print Media Read Regularly

Public Newspapers Private Newspapers Magazines
Journals and 

Periodicals

All Individuals  100  100  100  100  100  100 

Employees - Paid in cash  36.05  40.79  40.48  46.73  43.38  51.45 

Employees - Paid in kind  0.23  0.28  0.29  0.29  0.50  -   

Self-Employed (no employees)  6.31  6.43  6.88  6.19  4.93  0.13 

Self-Employed (with employees)  2.02  2.46  2.08  2.92  2.33  2.76 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 28c: Percentage Distribution of Individuals By Employment Status and Types of Newspapers Read, 2014 
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All Individuals  100.00  100.00  100.0  100.0  100.0  100.0  100.0  100.0  100.0  100.0  100.0  100.0  100.0 

Employees - Paid in cash  36.05  40.79  40.2  50.5  58.1  48.7  59.0  68.1  55.9  56.5  45.9  55.1  57.6 

Employees - Paid in kind  0.23  0.28  0.2  0.3  0.3  0.4  -    0.8  -    -    0.3  -    0.4 

Self-Employed (no employees)  6.31  6.43  7.0  5.9  5.2  6.9  5.0  0.3  5.1  8.1  6.4  5.9  7.9 

Self-Employed (with employees)  2.02  2.46  1.9  3.5  5.1  3.1  2.6  3.9  1.3  7.0  2.3  2.8  3.7 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 28a: The Distribution of Individuals By Employment Status and Types of Newspapers Read, 2014 
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All Individuals 1,343,822 1,026,682 870,120 413,908 206,299 109,661 104,116 20,160 31,207 35,856 447,870 13,448 59,223 

Employees - Paid in cash  484,510  418,753 350,132 208,823 119,866  53,403  61,410 13,733 17,434 20,249 205,772  7,416 34,083 

Employees - Paid in kind  3,047  2,896  1,971  1,439  639  485  -  155  -  -  1,312  -  253 

Self-Employed (no employees)  84,782  65,965  60,627  24,461  10,785  7,603  5,226  69  1,584  2,899  28,502  792  4,680 

Self-Employed (with employees)  27,211  25,233  16,896  14,361  10,591  3,383  2,723  788  420  2,511  10,256  372  2,204 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 28b: Proportional Distribution of Individuals By Employment Status and Types of Newspapers Read, 2014 
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All Individuals  1.00  0.76  0.65  0.31  0.15  0.08  0.08  0.02  0.02  0.03  0.33  0.01  0.04 

Employees - Paid in cash  1.00  0.86  0.72  0.43  0.25  0.11  0.13  0.03  0.04  0.04  0.42  0.02  0.07 

Employees - Paid in kind  1.00  0.95  0.65  0.47  0.21  0.16  -    0.05  -    -    0.43  -    0.08 

Self-Employed (no employees)  1.00  0.78  0.72  0.29  0.13  0.09  0.06  0.00  0.02  0.03  0.34  0.01  0.06 

Self-Employed (with employees)  1.00  0.93  0.62  0.53  0.39  0.12  0.10  0.03  0.02  0.09  0.38  0.01  0.08 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 29a: The Distribution of Individuals By Employment Status and Types of Magazines and 
                  Journals Read, 2014 
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All Individuals  1,343,822  1,026,682  152,358  5,734  181,808  49,774  16,499  26,611  1,708  47,248 

Employees - Paid in cash  484,510  418,753  48,511  2,731  79,346  21,041  11,473  11,833  692  22,515 

Employees - Paid in kind  3,047  2,896  650  -  1,369  -  -  359  -  - 

Self-Employed (no employees)  84,782  65,965  12,816  148  6,268  2,722  503  2,313  -  1,205 

Self-Employed (with employees)  27,211  25,233  3,419  505  2,798  2,150  -  616  -  4,952 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 29b: Proportional Distribution of Individuals By Employment Status and Types of Magazines and 
                  Journals Read, 2014 
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All Individuals  1.00  0.76  0.11  0.00  0.14  0.04  0.01  0.02  0.00  0.04 

Employees - Paid in cash  1.00  0.86  0.10  0.01  0.16  0.04  0.02  0.02  0.00  0.05 

Employees - Paid in kind  1.00  0.95  0.21  -    0.45  -    -    0.12  -    -   

Self-Employed (no employees)  1.00  0.78  0.15  0.00  0.07  0.03  0.01  0.03  -    0.01 

Self-Employed (with employees)  1.00  0.93  0.13  0.02  0.10  0.08  -    0.02  -    0.18 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 29c: Percentage Distribution of Individuals By Employment Status and Types of Magazines and 
                  Journals Read, 2014
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All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Employees - Paid in cash  36.05  40.79  31.84  47.63  43.64  42.27  69.54  44.47  40.52  47.65 

Employees - Paid in kind  0.23  0.28  0.43  -    0.75  -    -    1.35  -    -   

Self-Employed (no employees)  6.31  6.43  8.41  2.58  3.45  5.47  3.05  8.69  -    2.55 

Self-Employed (with employees)  2.02  2.46  2.24  8.81  1.54  4.32  -    2.31  -    10.48 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 30a: The Distribution of Individuals By Employment Status and Reasons For Not Reading Print Media, 2014 

Employment Status
 All

 Individuals 

 Individuals 
Who Did 
Not Use 

Print Media 

Individuals By Reasons For Not Reading Print Media

No Need 
To Read  

One

Can’t 
Read or 

Write
Media 
Costs

Lack of 
Time

Print Media 
Not 

Available
Sight 

Impairment

Print 
Media 

Arriving 
Late In The 

Area
Other 

Reasons

All Individuals  1,343,822  317,140  67,320  131,599  12,501  42,361  19,091  63,692  5,053  15,564 

Employees - Paid in cash  484,510  65,757  11,800  34,118  2,319  10,230  2,124  10,617  1,378  1,778 

Employees - Paid in kind  3,047  151  -  151  -  -  -  -  -  - 

Self-Employed (no employees)  84,782  18,817  2,705  9,953  1,102  3,418  1,422  1,195  392  941 

Self-Employed (with employees)  27,211  1,978  -  338  -  1,641  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 30b: Proportional Distribution of Individuals By Employment Status and Reasons For Not Reading Print Media, 2014 

Employment Status
 All

 Individuals 

 Individuals 
Who Did 
Not Use 

Print Media 

Individuals By Reasons For Not Reading Print Media

No Need 
To Read  

One

Can’t 
Read or 

Write
Media 
Costs

Lack of 
Time

Print Media 
Not 

Available
Sight 

Impairment

Print 
Media 

Arriving 
Late In The 

Area
Other 

Reasons

All Individuals  1.00  0.24  0.05  0.10  0.01  0.03  0.01  0.05  0.00  0.01 

Employees - Paid in cash  1.00  0.14  0.02  0.07  0.00  0.02  0.00  0.02  0.00  0.00 

Employees - Paid in kind  1.00  0.05  -    0.05  -    -    -    -    -    -   

Self-Employed (no employees)  1.00  0.22  0.03  0.12  0.01  0.04  0.02  0.01  0.00  0.01 

Self-Employed (with employees)  1.00  0.07  -    0.01  -    0.06  -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 30c: Percentage Distribution of Individuals By Employment Status and Reasons For Not Reading Print Media, 2014

Employment Status
 All

 Individuals 

 Individuals 
Who Did 
Not Use 

Print Media 

Individuals By Reasons For Not Reading Print Media

No Need 
To Read  

One

Can’t 
Read or 

Write
Media 
Costs

Lack of 
Time

Print Media 
Not 

Available
Sight 

Impairment

Print 
Media 

Arriving 
Late In The 

Area
Other 

Reasons

All Individuals  100  100  100  100  100  100  100  100  100  100 

Employees - Paid in cash  36.05  20.73  17.53  25.93  18.55  24.15  11.13  16.67  27.27  11.42 

Employees - Paid in kind  0.23  0.05  -    0.11  -    -    -    -    -    -   

Self-Employed (no employees)  6.31  5.93  4.02  7.56  8.82  8.07  7.45  1.88  7.76  6.05 

Self-Employed (with employees)  2.02  0.62  -    0.26  -    3.87  -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 31a: The Distribution of Individuals By Occupation and Means of Access To Print Media, 2014 
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All Individuals 1,343,822 1,026,682  495,760 497,885 192,681  68,525  579,608  945 24,115 23,283 

Managers  42,398  39,465  31,875  16,120  21,723  7,343  15,903  -  902  - 

Professionals  57,388  56,679  51,043  19,140  36,409  7,506  23,131  -  -  574 

Technicians & Associate Professionals  44,541  43,869  35,210  17,293  19,828  6,575  20,288  -  140  - 

Clerical Support Services  35,056  33,313  28,179  13,423  13,642  3,603  15,310  -  574  191 

Services & Sales Workers  144,207  126,400  83,155  62,665  18,684  8,197  77,041  382  2,912  4,260 

Skilled Agricultural, Forestry & Fishery Workers  9,012  6,027  1,728  3,495  666  926  3,090  -  355  191 

Craft & Related Trades Workers  70,589  61,179  33,556  27,405  6,801  5,243  38,303  563  457  1,468 

Plant & Machine Operators and Assemblers  33,620  29,180  21,867  12,395  4,154  2,214  14,918  -  320  942 

Elementary Occupations  161,207  115,593  38,452  57,324  3,643  5,690  73,167  -  4,870  3,796 

Armed Forces Occupations  833  833  833  -  -  -  -  -  -  - 

Occupation Not Stated or Not Classifiable  318  191  191  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 31b: Proportional Distribution of Individuals By Occupation and Means of Access To Print Media, 2014 
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All Individuals  1.00  0.76  0.48  0.48  0.19  0.07  0.56  0.00  0.02  0.02 

Managers  1.00  0.93  0.81  0.41  0.55  0.19  0.40  -    0.02  -   

Professionals  1.00  0.99  0.90  0.34  0.64  0.13  0.41  -    -    0.01 

Technicians & Associate Professionals  1.00  0.98  0.80  0.39  0.45  0.15  0.46  -    0.00  -   

Clerical Support Services  1.00  0.95  0.85  0.40  0.41  0.11  0.46  -    0.02  0.01 

Services & Sales Workers  1.00  0.88  0.66  0.50  0.15  0.06  0.61  0.00  0.02  0.03 

Skilled Agricultural, Forestry & Fishery Workers  1.00  0.67  0.29  0.58  0.11  0.15  0.51  -    0.06  0.03 

Craft & Related Trades Workers  1.00  0.87  0.55  0.45  0.11  0.09  0.63  0.01  0.01  0.02 

Plant & Machine Operators and Assemblers  1.00  0.87  0.75  0.42  0.14  0.08  0.51  -    0.01  0.03 

Elementary Occupations  1.00  0.72  0.33  0.50  0.03  0.05  0.63  -    0.04  0.03 

Armed Forces Occupations  1.00  1.00  1.00  -    -    -    -    -    -    -   

Occupation Not Stated or Not Classifiable  1.00  0.60  1.00  -    -    -    -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 31c: Percentage Distribution of Individuals By Occupation and Means of Access To Print Media, 2014 
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All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00 100.00 100.00 100.00 

Managers  3.16  3.84  6.43  3.24  11.27  10.72  2.74  -    3.74  -   

Professionals  4.27  5.52  10.30  3.84  18.90  10.95  3.99  -    -    2.47 

Technicians & Associate Professionals  3.31  4.27  7.10  3.47  10.29  9.60  3.50  -    0.58  -   

Clerical Support Services  2.61  3.24  5.68  2.70  7.08  5.26  2.64  -    2.38  0.82 

Services & Sales Workers  10.73  12.31  16.77  12.59  9.70  11.96  13.29  40.42  12.08  18.30 

Skilled Agricultural, Forestry & Fishery Workers  0.67  0.59  0.35  0.70  0.35  1.35  0.53  -    1.47  0.82 

Craft & Related Trades Workers  5.25  5.96  6.77  5.50  3.53  7.65  6.61  59.58  1.90  6.31 

Plant & Machine Operators and Assemblers  2.50  2.84  4.41  2.49  2.16  3.23  2.57  -    1.33  4.05 

Elementary Occupations  12.00  11.26  7.76  11.51  1.89  8.30  12.62  -    20.19  16.30 

Armed Forces Occupations  0.06  0.08  0.17  -    -    -    -    -    -    -   

Occupation Not Stated or Not Classifiable  0.02  0.02  0.04  -    -    -    -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 32b: Proportional Distribution of Individuals By Occupation and Frequency of Using Print Media, 2014 

Occupation
 All

 Individuals 

Individuals 
Who Used 

Print Media

 Individuals by Frequency of Reading Print Media 

Every day or 
almost every 

day

At least once 
a week but 

not every day

At least once a 
month but not 

every week
Once in a 

while Not at all

All Individuals  1.00  0.76  0.32  0.33  0.08  0.26  0.00 

Managers  1.00  0.93  0.63  0.26  0.03  0.09  -   

Professionals  1.00  0.99  0.62  0.30  0.01  0.07  -   

Technicians & Associate Professionals  1.00  0.98  0.44  0.36  0.03  0.18  -   

Clerical Support Services  1.00  0.95  0.55  0.35  0.04  0.07  -   

Services & Sales Workers  1.00  0.88  0.37  0.32  0.08  0.22  0.00 

Skilled Agricultural, Forestry & Fishery Workers  1.00  0.67  0.23  0.30  0.09  0.38  -   

Craft & Related Trades Workers  1.00  0.87  0.32  0.31  0.15  0.20  0.01 

Plant & Machine Operators and Assemblers  1.00  0.87  0.39  0.40  0.03  0.19  -   

Elementary Occupations  1.00  0.72  0.24  0.32  0.11  0.31  0.01 

Armed Forces Occupations  1.00  1.00  1.00  -    -    -    -   

Occupation Not Stated or Not Classifiable  1.00  0.60  1.00  -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 32a: The Distribution of Individuals By Occupation and Frequency of Using Print Media, 2014 

Occupation
 All

 Individuals 

Individuals 
Who Used 

Print Media

 Individuals by Frequency of Reading Print Media 

Every day or 
almost every 

day

At least once 
a week but 

not every day

At least once a 
month but not 

every week
Once in a 

while Not at all

All Individuals  1,343,822  1,026,682  324,559  343,536  87,232  267,386  3,969 

Managers  42,398  39,465  24,877  10,073  1,069  3,447  - 

Professionals  57,388  56,679  34,967  17,191  290  4,231  - 

Technicians & Associate Professionals  44,541  43,869  19,240  15,750  1,179  7,701  - 

Clerical Support Services  35,056  33,313  18,233  11,576  1,261  2,243  - 

Services & Sales Workers  144,207  126,400  47,086  40,981  9,862  27,779  309 

Skilled Agricultural, Forestry & Fishery Workers  9,012  6,027  1,395  1,802  547  2,283  - 

Craft & Related Trades Workers  70,589  61,179  19,842  18,969  9,266  12,411  309 

Plant & Machine Operators and Assemblers  33,620  29,180  11,284  11,552  757  5,586  - 

Elementary Occupations  161,207  115,593  27,775  37,341  13,079  36,245  1,155 

Armed Forces Occupations  833  833  833  -  -  -  - 

Occupation Not Stated or Not Classifiable  318  191  191  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 32c: Percentage Distribution of Individuals By Occupation and Frequency of Using Print Media, 2014 

Occupation
 All

 Individuals 

Individuals 
Who Used 

Print Media

 Individuals by Frequency of Reading Print Media 

Every day or 
almost every 

day

At least once 
a week but 

not every day

At least once a 
month but not 

every week
Once in a 

while Not at all

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Managers  3.16  3.84  7.66  2.93  1.23  1.29  -   

Professionals  4.27  5.52  10.77  5.00  0.33  1.58  -   

Technicians & Associate Professionals  3.31  4.27  5.93  4.58  1.35  2.88  -   

Clerical Support Services  2.61  3.24  5.62  3.37  1.45  0.84  -   

Services & Sales Workers  10.73  12.31  14.51  11.93  11.31  10.39  7.79 

Skilled Agricultural, Forestry & Fishery Workers  0.67  0.59  0.43  0.52  0.63  0.85  -   

Craft & Related Trades Workers  5.25  5.96  6.11  5.52  10.62  4.64  7.79 

Plant & Machine Operators and Assemblers  2.50  2.84  3.48  3.36  0.87  2.09  -   

Elementary Occupations  12.00  11.26  8.56  10.87  14.99  13.56  29.10 

Armed Forces Occupations  0.06  0.08  0.26  -    -    -    -   

Occupation Not Stated or Not Classifiable  0.02  0.02  0.06  -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 33a: The Distribution of Individuals By Occupation and Types of Print Media Read Regularly, 2014 

Occupation
 All

 Individuals 

Individuals 
Who Used 

Print Media

Individual Use of Print Media by Types of Print Media Read Regularly

Public Newspapers Private Newspapers Magazines
Journals and 

Periodicals

All Individuals  1,343,822  1,026,682  892,131  664,951  397,640  25,560 

Managers  42,398  39,465  27,467  36,062  19,374  2,597 

Professionals  57,388  56,679  34,599  53,779  30,313  6,331 

Technicians & Associate Professionals  44,541  43,869  34,774  38,971  24,271  2,884 

Clerical Support Services  35,056  33,313  29,202  29,766  13,950  948 

Services & Sales Workers  144,207  126,400  118,363  89,873  44,958  - 

Skilled Agricultural, Forestry & Fishery Workers  9,012  6,027  5,420  3,962  2,963  - 

Craft & Related Trades Workers  70,589  61,179  55,960  39,476  20,012  566 

Plant & Machine Operators and Assemblers  33,620  29,180  26,286  23,029  11,710  562 

Elementary Occupations  161,207  115,593  110,396  56,987  35,172  - 

Armed Forces Occupations  833  833  833  833  452  - 

Occupation Not Stated or Not Classifiable  318  191  191  191  191  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 33b: Proportional Distribution of Individuals By Occupation and Types of Print Media Read Regularly, 2014 

Occupation
 All

 Individuals 

Individuals 
Who Used 

Print Media

Individual Use of Print Media by Types of Print Media Read Regularly

Public Newspapers Private Newspapers Magazines
Journals and 

Periodicals

All Individuals  1.00  0.76  0.87  0.65  0.39  0.02 

Managers  1.00  0.93  0.70  0.91  0.49  0.07 

Professionals  1.00  0.99  0.61  0.95  0.53  0.11 

Technicians & Associate Professionals  1.00  0.98  0.79  0.89  0.55  0.07 

Clerical Support Services  1.00  0.95  0.88  0.89  0.42  0.03 

Services & Sales Workers  1.00  0.88  0.94  0.71  0.36  -   

Skilled Agricultural, Forestry & Fishery Workers  1.00  0.67  0.90  0.66  0.49  -   

Craft & Related Trades Workers  1.00  0.87  0.91  0.65  0.33  0.01 

Plant & Machine Operators and Assemblers  1.00  0.87  0.90  0.79  0.40  0.02 

Elementary Occupations  1.00  0.72  0.96  0.49  0.30  -   

Armed Forces Occupations  1.00  1.00  1.00  1.00  0.54  -   

Occupation Not Stated or Not Classifiable  1.00  0.60  1.00  1.00  1.00  -   

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 33c: Percentage Distribution of Individuals By Occupation and Types of Print Media Read Regularly, 2014 

Occupation
 All

 Individuals 

Individuals 
Who Used 

Print Media

Individual Use of Print Media by Types of Print Media Read Regularly

Public Newspapers Private Newspapers Magazines
Journals and 

Periodicals

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00 

Managers  3.16  3.84  3.08  5.42  4.87  10.16 

Professionals  4.27  5.52  3.88  8.09  7.62  24.77 

Technicians & Associate Professionals  3.31  4.27  3.90  5.86  6.10  11.28 

Clerical Support Services  2.61  3.24  3.27  4.48  3.51  3.71 

Services & Sales Workers  10.73  12.31  13.27  13.52  11.31  -   

Skilled Agricultural, Forestry & Fishery Workers  0.67  0.59  0.61  0.60  0.75  -   

Craft & Related Trades Workers  5.25  5.96  6.27  5.94  5.03  2.21 

Plant & Machine Operators and Assemblers  2.50  2.84  2.95  3.46  2.94  2.20 

Elementary Occupations  12.00  11.26  12.37  8.57  8.85  -   

Armed Forces Occupations  0.06  0.08  0.09  0.13  0.11  -   

Occupation Not Stated or Not Classifiable  0.02  0.02  0.02  0.03  0.05  -   

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 34a: The Distribution of Individuals By Occupation and Types of Newspapers Read, 2014 
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All Individuals 1,343,822 1,026,682 870,120 413,908 206,299 109,661 104,116 20,160 31,207  35,856 447,870  13,448 59,223 

Managers  42,398  39,465  23,822  25,985  22,509  8,050  9,919  2,857  591  4,473  19,876  1,292  4,251 

Professionals  57,388  56,679  27,944  42,217  34,179  10,232  16,105  3,032  930  5,222  31,377  1,781  7,518 

Technicians & Associate
Professionals  44,541  43,869  35,786  27,968  17,875  10,470  12,622  3,339  3,641  1,927  22,808  1,127  4,554 

Clerical Support Services  35,056  33,313  28,788  18,948  15,353  5,449  2,927  1,116  849  2,334  20,615  -  2,762 

Services & Sales Workers  144,207  126,400 118,109  56,446  21,828  10,883  12,412  3,469  7,752  5,617  68,098  2,179  8,654 

Skilled Agricultural, Forestry 
& Fishery Workers  9,012  6,027  5,016  2,771  1,908  -  1,370  405  -  405  2,520  -  354 

Craft & Related Trades 
Workers  70,589  61,179  54,005  24,382  11,283  8,725  4,211  -  2,798  1,362  22,515  798  4,071 

Plant & Machine Operator
and Assemblers  33,620  29,180  26,505  15,216  6,547  2,490  3,647  509  1,484  1,090  16,862  372  3,440 

Elementary Occupations  161,207  115,593 108,510  33,939  10,018  8,194  5,767  17  1,395  2,847  40,600  840  5,424 

Armed Forces Occupations  833  833  833  833  381  -  -  -  -  381  -  -  - 

Occupation Not Stated or 
Not Classifiable  318  191  191  -  -  -  -  -  -  -  191  191  191 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero



         Statistics Botswana                         523         Statistics Botswana                         Botswana Household Access & Individual Use Of Information & 
Communication Technologies Report-2014

Table 34b: Proportional Distribution of Individuals By Occupation and Types of Newspapers Read, 2014 

Occupation A
ll

In
di

vi
du

al
s 

In
di

vi
du

al
s 

W
ho

Us
ed

 P
rin

t M
ed

ia

Individual Use of Print Media by Types of Newspapers Read

Da
ily

 N
ew

s

M
m

eg
i

Su
nd

ay
 S

ta
nd

ar
d

G
az

et
te

G
ua

rd
ia

n

W
ee

ke
nd

 P
os

t

M
m

eg
i M

on
ito

r

M
id

w
ee

k 
Su

n

Th
e 

Vo
ic

e

N
ga

m
i T

im
es

O
th

er
N

ew
sp

ap
er

s

All Individuals  1.00  0.76  0.85  0.40  0.20  0.11  0.10  0.02  0.03  0.03  0.44  0.01  0.06 

Managers  1.00  0.93  0.60  0.66  0.57  0.20  0.25  0.07  0.01  0.11  0.50  0.03  0.11 

Professionals  1.00  0.99  0.49  0.74  0.60  0.18  0.28  0.05  0.02  0.09  0.55  0.03  0.13 

Technicians & Associate
Professionals  1.00  0.98  0.82  0.64  0.41  0.24  0.29  0.08  0.08  0.04  0.52  0.03  0.10 

Clerical Support Services  1.00  0.95  0.86  0.57  0.46  0.16  0.09  0.03  0.03  0.07  0.62  -    0.08 

Services & Sales Workers  1.00  0.88  0.93  0.45  0.17  0.09  0.10  0.03  0.06  0.04  0.54  0.02  0.07 

Skilled Agricultural, Forestry 
& Fishery Workers  1.00  0.67  0.83  0.46  0.32  -    0.23  0.07  -    0.07  0.42  -    0.06 

Craft & Related 
Trades Workers  1.00  0.87  0.88  0.40  0.18  0.14  0.07  -    0.05  0.02  0.37  0.01  0.07 

Plant & Machine Operator
and Assemblers  1.00  0.87  0.91  0.52  0.22  0.09  0.12  0.02  0.05  0.04  0.58  0.01  0.12 

Elementary Occupations  1.00  0.72  0.94  0.29  0.09  0.07  0.05  0.00  0.01  0.02  0.35  0.01  0.05 

Armed Forces Occupations  1.00  1.00  1.00  1.00  0.46  -    -    -    -    0.46  -    -    -   

Occupation Not Stated or 
Not Classifiable  1.00  0.60  1.00  -    -    -    -    -    -    -    1.00  1.00  1.00 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 34c: Percentage Distribution of Individuals By Occupation and Types of Newspapers Read, 2014
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All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00 100.00 100.00  100.00  100.00  100.00 100.00 

Managers  3.16  3.84  2.74  6.28  10.91  7.34  9.53  14.17  1.89  12.47  4.44  9.61  7.18 

Professionals  4.27  5.52  3.21  10.20  16.57  9.33  15.47  15.04  2.98  14.56  7.01  13.24  12.69 

Technicians & Associate
Professionals  3.31  4.27  4.11  6.76  8.66  9.55  12.12  16.56  11.67  5.37  5.09  8.38  7.69 

Clerical Support Services  2.61  3.24  3.31  4.58  7.44  4.97  2.81  5.54  2.72  6.51  4.60  -    4.66 

Services & Sales Workers  10.73  12.31  13.57  13.64  10.58  9.92  11.92  17.21  24.84  15.67  15.20  16.20  14.61 

Skilled Agricultural, Forestry 
& Fishery Workers  0.67  0.59  0.58  0.67  0.92  -    1.32  2.01  -    1.13  0.56  -    0.60 

Craft & Related Trades 
Workers  5.25  5.96  6.21  5.89  5.47  7.96  4.04  -    8.97  3.80  5.03  5.93  6.87 

Plant & Machine Operator
and Assemblers  2.50  2.84  3.05  3.68  3.17  2.27  3.50  2.52  4.76  3.04  3.76  2.77  5.81 

Elementary Occupations  12.00  11.26  12.47  8.20  4.86  7.47  5.54  0.08  4.47  7.94  9.07  6.25  9.16 

Armed Forces Occupations  0.06  0.08  0.10  0.20  0.18  -    -    -    -    1.06  -    -    -   

Occupation Not Stated or 
Not Classifiable  0.02  0.02  0.02  -    -    -    -    -    -    -    0.04  1.42  0.32 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 35a: The Distribution of Individuals By Occupation and Types of Magazines and Journals Read, 2014 
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All Individuals  1,343,822  1,026,682  152,358  5,734  181,808  49,774  16,499  26,611  1,708  47,248 

Managers  42,398  39,465  2,337  696  6,450  1,748  1,042  1,260  -  6,897 

Professionals  57,388  56,679  3,159  1,188  15,182  1,665  5,016  331  224  8,035 

Technicians & Associate Professionals  44,541  43,869  6,716  541  13,871  847  2,046  592  129  1,734 

Clerical Support Services  35,056  33,313  5,281  -  8,668  885  1,129  419  155  3,844 

Services & Sales Workers  144,207  126,400  19,137  -  20,573  7,409  1,696  6,672  -  2,311 

Skilled Agricultural, Forestry & Fishery Workers  9,012  6,027  1,979  75  478  382  -  355  -  - 

Craft & Related Trades Workers  70,589  61,179  8,039  -  8,066  3,511  -  2,168  184  2,165 

Plant & Machine Operators and Assemblers  33,620  29,180  3,730  253  3,608  5,409  1,048  651  -  95 

Elementary Occupations  161,207  115,593  15,017  632  12,695  3,604  -  2,673  -  3,592 

Armed Forces Occupations  833  833  -  -  -  452  -  -  -  - 

Occupation Not Stated or Not Classifiable  318  191  -  -  191  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 35b: Proportional Distribution of Individuals By Occupation and Types of Magazines and Journals Read, 2014 
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All Individuals  1.00  0.76  0.15  0.01  0.18  0.05  0.02  0.03  0.00  0.05 

Managers  1.00  0.93  0.06  0.02  0.16  0.04  0.03  0.03  -    0.17 

Professionals  1.00  0.99  0.06  0.02  0.27  0.03  0.09  0.01  0.00  0.14 

Technicians & Associate Professionals  1.00  0.98  0.15  0.01  0.32  0.02  0.05  0.01  0.00  0.04 

Clerical Support Services  1.00  0.95  0.16  -    0.26  0.03  0.03  0.01  0.00  0.12 

Services & Sales Workers  1.00  0.88  0.15  -    0.16  0.06  0.01  0.05  -    0.02 

Skilled Agricultural, Forestry & Fishery Workers  1.00  0.67  0.33  0.01  0.08  0.06  -    0.06  -    -   

Craft & Related Trades Workers  1.00  0.87  0.13  -    0.13  0.06  -    0.04  0.00  0.04 

Plant & Machine Operators and Assemblers  1.00  0.87  0.13  0.01  0.12  0.19  0.04  0.02  -    0.00 

Elementary Occupations  1.00  0.72  0.13  0.01  0.11  0.03  -    0.02  -    0.03 

Armed Forces Occupations  1.00  1.00  -    -    -    0.54  -    -    -    -   

Occupation Not Stated or Not Classifiable  1.00  0.60  -    -    1.00  -    -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 35c: Percentage Distribution of Individuals By Occupation and Types of Magazines and Journals Read, 2014 
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All Individuals  100.00  100.00  100.00 100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Managers  3.16  3.84  1.53  12.14  3.55  3.51  6.32  4.73  -    14.60 

Professionals  4.27  5.52  2.07  20.72  8.35  3.35  30.40  1.24  13.11  17.01 

Technicians & Associate Professionals  3.31  4.27  4.41  9.43  7.63  1.70  12.40  2.22  7.55  3.67 

Clerical Support Services  2.61  3.24  3.47  -    4.77  1.78  6.84  1.57  9.07  8.14 

Services & Sales Workers  10.73  12.31  12.56  -    11.32  14.89  10.28  25.07  -    4.89 

Skilled Agricultural, Forestry & Fishery Workers  0.67  0.59  1.30  1.31  0.26  0.77  -    1.33  -    -   

Craft & Related Trades Workers  5.25  5.96  5.28  -    4.44  7.05  -    8.15  10.77  4.58 

Plant & Machine Operators and Assemblers  2.50  2.84  2.45  4.41  1.98  10.87  6.35  2.45  -    0.20 

Elementary Occupations  12.00  11.26  9.86  11.02  6.98  7.24  -    10.04  -    7.60 

Armed Forces Occupations  0.06  0.08  -    -    -    0.91  -    -    -    -   

Occupation Not Stated or Not Classifiable  0.02  0.02  -    -    0.11  -    -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 36a: The Distribution of Individuals By Occupation and Reasons For Not Reading Print Media, 2014 
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Individuals By Reasons For Not Reading Print Media
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All Individuals  1,343,822  1,026,682  67,320  131,599  12,501  42,361  19,091  63,692  5,053  15,564 

Managers  42,398  39,465  485  2,074  -  330  45  -  -  45 

Professionals  57,388  56,679  224  -  -  485  -  -  485  224 

Technicians & Associate Professionals  44,541  43,869  -  433  -  61  -  116  -  121 

Clerical Support Services  35,056  33,313  98  415  129  833  -  268  140  - 

Services & Sales Workers  144,207  126,400  3,270  8,534  927  3,893  1,094  1,545  184  867 

Skilled Agricultural, Forestry & Fishery Workers  9,012  6,027  -  2,055  557  374  -  747  -  - 

Craft & Related Trades Workers  70,589  61,179  561  5,177  -  3,077  825  1,604  209  448 

Plant & Machine Operators and Assemblers  33,620  29,180  1,632  831  -  1,246  -  578  445  153 

Elementary Occupations  161,207  115,593  8,236  24,915  1,807  4,991  1,582  6,954  309  862 

Armed Forces Occupations  833  833 

Occupation Not Stated or Not Classifiable  318  191  -  126  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 36b: Proportional Distribution of Individuals By Occupation and Reasons For Not Reading Print Media, 2014 

Occupation A
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All Individuals  1.00  0.76  0.07  0.13  0.01  0.04  0.02  0.06  0.00  0.02 

Managers  1.00  0.93  0.01  0.05  -    0.01  0.00  -    -    0.00 

Professionals  1.00  0.99  0.00  -    -    0.01  -    -    0.01  0.00 

Technicians & Associate Professionals  1.00  0.98  -    0.01  -    0.00  -    0.00  -    0.00 

Clerical Support Services  1.00  0.95  0.00  0.01  0.00  0.03  -    0.01  0.00  -   

Services & Sales Workers  1.00  0.88  0.03  0.07  0.01  0.03  0.01  0.01  0.00  0.01 

Skilled Agricultural, Forestry & Fishery Workers  1.00  0.67  -    0.34  0.09  0.06  -    0.12  -    -   

Craft & Related Trades Workers  1.00  0.87  0.01  0.08  -    0.05  0.01  0.03  0.00  0.01 

Plant & Machine Operators and Assemblers  1.00  0.87  0.06  0.03  -    0.04  -    0.02  0.02  0.01 

Elementary Occupations  1.00  0.72  0.07  0.22  0.02  0.04  0.01  0.06  0.00  0.01 

Armed Forces Occupations  1.00  1.00  -    -    -    -    -    -    -    -   

Occupation Not Stated or Not Classifiable  1.00  0.60  -    0.66  -    -    -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 36c: Percentage Distribution of Individuals By Occupation and Reasons For Not Reading Print Media, 2014
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Individuals By Reasons For Not Reading Print Media
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All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Managers  3.16  3.84  0.72  1.58  -    0.78  0.24  -    -    0.29 

Professionals  4.27  5.52  0.33  -    -    1.14  -    -    9.60  1.44 

Technicians & Associate Professionals  3.31  4.27  -    0.33  -    0.14  -    0.18  -    0.78 

Clerical Support Services  2.61  3.24  0.15  0.32  1.03  1.97  -    0.42  2.77  -   

Services & Sales Workers  10.73  12.31  4.86  6.48  7.42  9.19  5.73  2.43  3.64  5.57 

Skilled Agricultural, Forestry & Fishery Workers  0.67  0.59  -    1.56  4.46  0.88  -    1.17  -    -   

Craft & Related Trades Workers  5.25  5.96  0.83  3.93  -    7.26  4.32  2.52  4.14  2.88 

Plant & Machine Operators and Assemblers  2.50  2.84  2.42  0.63  -    2.94  -    0.91  8.81  0.98 

Elementary Occupations  12.00  11.26  12.23  18.93  14.46  11.78  8.29  10.92  6.12  5.54 

Armed Forces Occupations  0.06  0.08  -    -    -    -    -    -    -    -   

Occupation Not Stated or Not Classifiable  0.02  0.02  -    0.10  -    -    -    -    -    -   

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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APPENDIX 9:     
Individual Use Of Radio 
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Table 1a: The Distribution of Individuals By District and Location of Using A Radio, 2014

District
All 

Individuals

Individu-
als Who 

Used 
Radio

Individual Use of Radio by Location

At
 home

At a
 place 

of work 
(other 

than 
home)

At a 
place 

of 
education

At 
another 
person’s 

home

Private service 
offering facility 
(e.g. hospital, 

bar, airport, 
restaurant 

etc.)

Public] 
service 
offering 

facility (e.g. 
library, 
school, 

office, etc.)

Any 
place 
with a 
car or 

phone 
radio

Other 
locations

Gaborone 214,922  189,460  170,138  33,059  8,851  27,744  8,676  2,091  1,387  11,991 

Francistown 54,745  53,466  47,128  8,467  982  21,390  3,417  1,647  -  1,556 

Lobatse 25,678  23,355  19,945  1,956  757  4,151  129  354  3,025  98 

Selibe-Phikwe 18,862  16,615  13,595  1,150  -  5,763  505  379  -  - 

Orapa 11,316  9,822  9,563  906  -  192  -  -  -  125 

Jwaneng 9,274  7,949  6,514  1,413  -  3,003  350  -  114  270 

Sowa Town 2,004  1,738  1,504  223  -  86  -  17  192  92 

Ngwaketse 79,292  71,683  55,532  3,815  755  17,475  3,594  751  11,052  - 

Barolong 43,276  38,165  33,482  1,684  1,116  12,626  196  492  196  - 

Ngwakets West 8,682  6,880  5,654  446  232  1,669  61  126  -  366 

South East 60,347  54,565  47,877  7,658  1,676  7,450  2,132  1,265  4,863  1,427 

Kweneng East 193,679  161,043  142,209  14,670  2,229  32,179  952  3,324  9,854  10,116 

Kweneng West 17,671  11,175  7,554  -  280  2,771  -  -  889  978 

Kgatleng 59,232  55,587  47,030  5,796  3,474  26,406  11,370  4,679  1,364  3,272 

Central Serowe 65,954  54,898  45,708  3,460  293  21,154  4,364  -  -  265 

Central Mahalapye 74,839  64,313  51,386  5,867  -  15,807  701  -  2,803  701 

Central Bobonong 32,515  26,799  19,116  1,394  190  9,666  -  -  -  313 

Central Boteti 55,543  49,571  43,863  3,820  -  11,631  -  -  1,089  821 

Central Tutume 76,412  67,348  55,917  4,898  693  16,687  -  362  1,920  320 

North East 27,864  24,377  18,364  -  705  8,655  549  275  -  598 

Ngami East 75,673  63,713  57,558  2,095  181  7,633  -  -  1,543  2,762 

Ngami West 61,045  43,244  32,422  1,366  557  12,172  -  -  1,372  1,372 

Chobe 21,502  19,480  16,558  2,297  -  9,712  2,374  321  384  - 

Ghanzi 28,128  22,310  16,283  991  361  8,543  205  -  -  - 

Kgalagadi South 15,920  13,688  10,606  994  233  2,982  -  -  -  - 

Kgalagadi North 9,445  7,233  6,023  212  -  941  -  -  626  203 

Total  1,343,822  1,158,477  981,531  108,638  23,564  288,489  39,574  16,082  42,674  37,646 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 1b: Proportional Distribution of Individuals By District and  Location of Using A Radio, 2014

District
All

 Individuals

Individuals 
Who 
Used 

Radio

Individual Use of Radio by Location

At 
home

At a 
place of 

work
(other
 than 

home)

At a 
place of 

education

At 
another 
person’s 

home

Private 
service of-

fering facility 
(e.g. hospital, 

bar, airport, 
restaurant 

etc.)

Public 
service 
offering 

facility (e.g. 
library, 
school,

 office, etc.)

Any 
place 
with a 
car or 

phone 
radio

Other 
locations

Gaborone 1.00 0.88 0.90 0.17 0.05 0.15 0.05 0.01 0.01 0.06

Francistown 1.00 0.98 0.88 0.16 0.02 0.40 0.06 0.03 0.00 0.03

Lobatse 1.00 0.91 0.85 0.08 0.03 0.18 0.01 0.02 0.13 0.00

Selibe-Phikwe 1.00 0.88 0.82 0.07 0.00 0.35 0.03 0.02 0.00 0.00

Orapa 1.00 0.87 0.97 0.09 0.00 0.02 0.00 0.00 0.00 0.01

Jwaneng 1.00 0.86 0.82 0.18 0.00 0.38 0.04 0.00 0.01 0.03

Sowa Town 1.00 0.87 0.87 0.13 0.00 0.05 0.00 0.01 0.11 0.05

Ngwaketse 1.00 0.90 0.77 0.05 0.01 0.24 0.05 0.01 0.15 0.00

Barolong 1.00 0.88 0.88 0.04 0.03 0.33 0.01 0.01 0.01 0.00

Ngwakets West 1.00 0.79 0.82 0.06 0.03 0.24 0.01 0.02 0.00 0.05

South East 1.00 0.90 0.88 0.14 0.03 0.14 0.04 0.02 0.09 0.03

Kweneng East 1.00 0.83 0.88 0.09 0.01 0.20 0.01 0.02 0.06 0.06

Kweneng West 1.00 0.63 0.68 0.00 0.03 0.25 0.00 0.00 0.08 0.09

Kgatleng 1.00 0.94 0.85 0.10 0.06 0.48 0.20 0.08 0.02 0.06

Central Serowe 1.00 0.83 0.83 0.06 0.01 0.39 0.08 0.00 0.00 0.00

Central Mahalapye 1.00 0.86 0.80 0.09 0.00 0.25 0.01 0.00 0.04 0.01

Central Bobonong 1.00 0.82 0.71 0.05 0.01 0.36 0.00 0.00 0.00 0.01

Central Boteti 1.00 0.89 0.88 0.08 0.00 0.23 0.00 0.00 0.02 0.02

Central Tutume 1.00 0.88 0.83 0.07 0.01 0.25 0.00 0.01 0.03 0.00

North East 1.00 0.87 0.75 0.00 0.03 0.36 0.02 0.01 0.00 0.02

Ngami East 1.00 0.84 0.90 0.03 0.00 0.12 0.00 0.00 0.02 0.04

Ngami West 1.00 0.71 0.75 0.03 0.01 0.28 0.00 0.00 0.03 0.03

Chobe 1.00 0.91 0.85 0.12 0.00 0.50 0.12 0.02 0.02 0.00

Ghanzi 1.00 0.79 0.73 0.04 0.02 0.38 0.01 0.00 0.00 0.00

Kgalagadi South 1.00 0.86 0.77 0.07 0.02 0.22 0.00 0.00 0.00 0.00

Kgalagadi North 1.00 0.77 0.83 0.03 0.00 0.13 0.00 0.00 0.09 0.03

Total 1.00 0.86 0.85 0.09 0.02 0.25 0.03 0.01 0.04 0.03

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 1c: Percentage Distribution of Individuals By District and  Location of Using A Radio, 2014

District
All

 Individuals

Individuals 
Who 
Used 

Radio

Individual Use of Radio by Location

At 
home

At a 
place 

of work 
(other 

than 
home)

At a 
place 

of 
education

At 
another 
person’s 

home

Private ser-
vice offering 
facility (e.g. 

hospital, 
bar, airport, 

restaurant 
etc.)

Public 
service 
offering 

facility (e.g. 
library, 
school, 

office, etc.)

Any 
place 
with a 
car or 

phone 
radio

Other 
locations

Gaborone 15.99 16.35 17.33 30.43 37.56 9.62 21.92 13.00 3.25 31.85

Francistown 4.07 4.62 4.80 7.79 4.17 7.41 8.63 10.24  - 4.13

Lobatse 1.91 2.02 2.03 1.80 3.21 1.44 0.33 2.20 7.09 0.26

Selibe-Phikwe 1.40 1.43 1.39 1.06  - 2.00 1.28 2.36  -  - 

Orapa 0.84 0.85 0.97 0.83  - 0.07  -  -  - 0.33

Jwaneng 0.69 0.69 0.66 1.30  - 1.04 0.88  - 0.27 0.72

Sowa Town 0.15 0.15 0.15 0.21  - 0.03 0.00 0.11 0.45 0.24

Ngwaketse 5.90 6.19 5.66 3.51 3.20 6.06 9.08 4.67 25.90  - 

Barolong 3.22 3.29 3.41 1.55 4.74 4.38 0.50 3.06 0.46  - 

Ngwakets West 0.65 0.59 0.58 0.41 0.98 0.58 0.15 0.78  - 0.97

South East 4.49 4.71 4.88 7.05 7.11 2.58 5.39 7.87 11.40 3.79

Kweneng East 14.41 13.90 14.49 13.50 9.46 11.15 2.41 20.67 23.09 26.87

Kweneng West 1.31 0.96 0.77  - 1.19 0.96  -  - 2.08 2.60

Kgatleng 4.41 4.80 4.79 5.34 14.74 9.15 28.73 29.09 3.20 8.69

Central Serowe 4.91 4.74 4.66 3.18 1.24 7.33 11.03  -  - 0.70

Central Mahalapye 5.57 5.55 5.24 5.40  - 5.48 1.77  - 6.57 1.86

Central Bobonong 2.42 2.31 1.95 1.28 0.81 3.35  -  -  - 0.83

Central Boteti 4.13 4.28 4.47 3.52 0.00 4.03  -  - 2.55 2.18

Central Tutume 5.69 5.81 5.70 4.51 2.94 5.78  - 2.25 4.50 0.85

North East 2.07 2.10 1.87  - 2.99 3.00 1.39 1.71  - 1.59

Ngami East 5.63 5.50 5.86 1.93 0.77 2.65  -  - 3.62 7.34

Ngami West 4.54 3.73 3.30 1.26 2.36 4.22  -  - 3.22 3.64

Chobe 1.60 1.68 1.69 2.11  - 3.37 6.00 2.00 0.90  - 

Ghanzi 2.09 1.93 1.66 0.91 1.53 2.96 0.52  -  -  - 

Kgalagadi South 1.18 1.18 1.08 0.91 0.99 1.03  -  -  -  - 

Kgalagadi North 0.70 0.62 0.61 0.20  - 0.33  -  - 1.47 0.54

Total 100 100 100 100 100 100 100 100 100 100

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero of the total pop interviewed, gabs has highest listenership
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Table 2a: The Distribution of Individuals By District and  Frequency of Using A Radio, 2014

District
All

 Individuals

Individuals 
Who Used 

Radio

Individual Use of Radio by Frequency of Use

Every day or almost 
every day

At least once a week 
but not every day

At least once a month 
but not every week

Once in a 
while

Gaborone 214,922  189,460  138,038  38,502  1,674  11,246 

Francistown 54,745  53,466  34,650  13,107  245  5,464 

Lobatse 25,678  23,355  14,355  5,887  546  2,567 

Selibe-Phikwe 18,862  16,615  9,815  3,234  379  3,187 

Orapa 11,316  9,822  7,129  1,991  51  651 

Jwaneng 9,274  7,949  5,182  1,862  236  669 

Sowa Town 2,004  1,738  935  354  35  414 

Ngwaketse 79,292  71,683  41,544  15,238  3,846  11,055 

Barolong 43,276  38,165  22,815  12,100  492  2,758 

Ngwakets West 8,682  6,880  4,896  1,152  177  655 

South East 60,347  54,565  41,013  10,829  1,659  1,064 

Kweneng East 193,679  161,043  106,772  32,068  4,231  17,972 

Kweneng West 17,671  11,175  5,559  1,706  106  3,804 

Kgatleng 59,232  55,587  29,738  12,153  3,225  10,471 

Central Serowe 65,954  54,898  32,682  8,667  2,863  10,686 

Central Mahalapye 74,839  64,313  38,782  13,345  1,790  10,396 

Central Bobonong 32,515  26,799  15,802  6,665  455  3,877 

Central Boteti 55,543  49,571  27,993  9,549  1,777  10,252 

Central Tutume 76,412  67,348  33,111  16,852  3,345  14,041 

North East 27,864  24,377  13,755  4,516  1,098  5,008 

Ngami East 75,673  63,713  32,015  13,057  181  18,460 

Ngami West 61,045  43,244  27,919  10,541  1,199  3,585 

Chobe 21,502  19,480  11,371  2,725  -  5,384 

Ghanzi 28,128  22,310  14,752  3,811  372  3,375 

Kgalagadi South 15,920  13,688  6,735  3,000  483  3,470 

Kgalagadi North 9,445  7,233  4,011  1,415  214  1,593 

Total  1,343,822  1,158,477  721,368  244,326  30,679  162,104 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 2b: Proportional Distribution of Individuals By District and  Frequency of Using Radio, 2014

District
All 

Individuals

Individuals 
Who Used 

Radio

Individual Use of Radio by Frequency of Use

Every day or almost 
every day

At least once a week 
but not every day

At least once a month 
but not every week

Once in a 
while

Gaborone 1.00 0.88 0.73 0.20 0.01 0.06

Francistown 1.00 0.98 0.65 0.25 0.00 0.10

Lobatse 1.00 0.91 0.61 0.25 0.02 0.11

Selibe-Phikwe 1.00 0.88 0.59 0.19 0.02 0.19

Orapa 1.00 0.87 0.73 0.20 0.01 0.07

Jwaneng 1.00 0.86 0.65 0.23 0.03 0.08

Sowa Town 1.00 0.87 0.54 0.20 0.02 0.24

Ngwaketse 1.00 0.90 0.58 0.21 0.05 0.15

Barolong 1.00 0.88 0.60 0.32 0.01 0.07

Ngwakets West 1.00 0.79 0.71 0.17 0.03 0.10

South East 1.00 0.90 0.75 0.20 0.03 0.02

Kweneng East 1.00 0.83 0.66 0.20 0.03 0.11

Kweneng West 1.00 0.63 0.50 0.15 0.01 0.34

Kgatleng 1.00 0.94 0.53 0.22 0.06 0.19

Central Serowe 1.00 0.83 0.60 0.16 0.05 0.19

Central Mahalapye 1.00 0.86 0.60 0.21 0.03 0.16

Central Bobonong 1.00 0.82 0.59 0.25 0.02 0.14

Central Boteti 1.00 0.89 0.56 0.19 0.04 0.21

Central Tutume 1.00 0.88 0.49 0.25 0.05 0.21

North East 1.00 0.87 0.56 0.19 0.05 0.21

Ngami East 1.00 0.84 0.50 0.20 0.00 0.29

Ngami West 1.00 0.71 0.65 0.24 0.03 0.08

Chobe 1.00 0.91 0.58 0.14 0.00 0.28

Ghanzi 1.00 0.79 0.66 0.17 0.02 0.15

Kgalagadi South 1.00 0.86 0.49 0.22 0.04 0.25

Kgalagadi North 1.00 0.77 0.55 0.20 0.03 0.22

Total 1.00 0.86 0.62 0.21 0.03 0.14

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 2b: Proportional Distribution of Individuals By District and  Frequency of Using Radio, 2014

District
All 

Individuals

Individuals 
Who Used 

Radio

Individual Use of Radio by Frequency of Use

Every day or almost 
every day

At least once a week 
but not every day

At least once a month 
but not every week

Once in a 
while

Gaborone 1.00 0.88 0.73 0.20 0.01 0.06

Francistown 1.00 0.98 0.65 0.25 0.00 0.10

Lobatse 1.00 0.91 0.61 0.25 0.02 0.11

Selibe-Phikwe 1.00 0.88 0.59 0.19 0.02 0.19

Orapa 1.00 0.87 0.73 0.20 0.01 0.07

Jwaneng 1.00 0.86 0.65 0.23 0.03 0.08

Sowa Town 1.00 0.87 0.54 0.20 0.02 0.24

Ngwaketse 1.00 0.90 0.58 0.21 0.05 0.15

Barolong 1.00 0.88 0.60 0.32 0.01 0.07

Ngwakets West 1.00 0.79 0.71 0.17 0.03 0.10

South East 1.00 0.90 0.75 0.20 0.03 0.02

Kweneng East 1.00 0.83 0.66 0.20 0.03 0.11

Kweneng West 1.00 0.63 0.50 0.15 0.01 0.34

Kgatleng 1.00 0.94 0.53 0.22 0.06 0.19

Central Serowe 1.00 0.83 0.60 0.16 0.05 0.19

Central Mahalapye 1.00 0.86 0.60 0.21 0.03 0.16

Central Bobonong 1.00 0.82 0.59 0.25 0.02 0.14

Central Boteti 1.00 0.89 0.56 0.19 0.04 0.21

Central Tutume 1.00 0.88 0.49 0.25 0.05 0.21

North East 1.00 0.87 0.56 0.19 0.05 0.21

Ngami East 1.00 0.84 0.50 0.20 0.00 0.29

Ngami West 1.00 0.71 0.65 0.24 0.03 0.08

Chobe 1.00 0.91 0.58 0.14 0.00 0.28

Ghanzi 1.00 0.79 0.66 0.17 0.02 0.15

Kgalagadi South 1.00 0.86 0.49 0.22 0.04 0.25

Kgalagadi North 1.00 0.77 0.55 0.20 0.03 0.22

Total 1.00 0.86 0.62 0.21 0.03 0.14

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 2c: Percentage Distribution of Individuals By District and  Frequency of Using A Radio, 2014

District
All 

Individuals

Individuals 
Who Used 

Radio

Individual Use of Radio by Frequency of Use

Every day or almost 
every day

At least once a week 
but not every day

At least once a month 
but not every week Once in a while

Gaborone 15.99 16.35 19.14 15.76 5.46 6.94

Francistown 4.07 4.62 4.80 5.36 0.80 3.37

Lobatse 1.91 2.02 1.99 2.41 1.78 1.58

Selibe-Phikwe 1.40 1.43 1.36 1.32 1.24 1.97

Orapa 0.84 0.85 0.99 0.81 0.17 0.40

Jwaneng 0.69 0.69 0.72 0.76 0.77 0.41

Sowa Town 0.15 0.15 0.13 0.14 0.11 0.26

Ngwaketse 5.90 6.19 5.76 6.24 12.54 6.82

Barolong 3.22 3.29 3.16 4.95 1.60 1.70

Ngwakets West 0.65 0.59 0.68 0.47 0.58 0.40

South East 4.49 4.71 5.69 4.43 5.41 0.66

Kweneng East 14.41 13.90 14.80 13.13 13.79 11.09

Kweneng West 1.31 0.96 0.77 0.70 0.35 2.35

Kgatleng 4.41 4.80 4.12 4.97 10.51 6.46

Central Serowe 4.91 4.74 4.53 3.55 9.33 6.59

Central Mahalapye 5.57 5.55 5.38 5.46 5.83 6.41

Central Bobonong 2.42 2.31 2.19 2.73 1.48 2.39

Central Boteti 4.13 4.28 3.88 3.91 5.79 6.32

Central Tutume 5.69 5.81 4.59 6.90 10.90 8.66

North East 2.07 2.10 1.91 1.85 3.58 3.09

Ngami East 5.63 5.50 4.44 5.34 0.59 11.39

Ngami West 4.54 3.73 3.87 4.31 3.91 2.21

Chobe 1.60 1.68 1.58 1.12 0.00 3.32

Ghanzi 2.09 1.93 2.05 1.56 1.21 2.08

Kgalagadi South 1.18 1.18 0.93 1.23 1.57 2.14

Kgalagadi North 0.70 0.62 0.56 0.58 0.70 0.98

Total 100 100 100 100 100 100

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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 Table 3a: The Distribution of Individuals By District and Radio Broadcasting Stations Listened To, 2014 

 District 

 All
 Individ-

uals 

 Individu-
als Who 

Used 
Radio 

 Individual Use of Radio by Radio Broadcasting Stations Listened to 

RB 1 RB 2
Duma 

FM Gabz FM
Yarona 

FM
South 

African 
Na-

mibian 
Zimba-
bwean 

Zambi-
an 

Voice 
of 

Ameri-
ca Other 

 Gaborone  214,922  189,460  123,266  123,710  94,753  85,117  84,022  82,104  2,685  405  -  -  1,573 

 Francistown  54,745  53,466  42,327  41,654  30,674  20,108  25,264  7,913  -  736  -  -  - 

 Lobatse  25,678  23,355  19,596  18,780  14,896  11,022  13,229  13,886  -  -  224  224  224 

 Selibe-Phikwe  18,862  16,615  14,610  11,454  6,440  5,233  6,256  1,685  -  409  252  -  - 

 Orapa  11,316  9,822  6,913  6,904  4,428  3,568  2,933  1,165  -  125  -  -  - 

 Jwaneng  9,274  7,949  7,165  5,612  1,312  1,425  804  1,566  -  -  -  -  - 

 Sowa Town  2,004  1,738  1,431  1,219  120  77  56  159  -  -  -  -  - 

 Ngwaketse  79,292  71,683  62,597  46,898  2,260  2,048  1,885  14,791  -  -  -  -  - 

 Barolong  43,276  38,165  35,652  29,040  15,990  10,044  12,851  25,913  713  209  209  209  196 

 Ngwakets West  8,682  6,880  6,304  2,845  450  432  492  446  -  -  -  -  - 

 South East  60,347  54,565  39,133  33,916  27,963  23,059  22,228  29,700  415  452  -  -  - 

 Kweneng East  193,679  161,043  131,525  108,374  81,710  61,768  64,815  52,956  383  1,506  -  -  - 

 Kweneng West  17,671  11,175  10,305  4,275  564  140  184  551  -  -  -  -  - 

 Kgatleng  59,232  55,587  44,345  35,449  23,516  20,347  22,953  24,228  1,818  330  330  330  660 

 Central Serowe  65,954  54,898  51,112  30,262  14,273  9,012  10,333  3,576  -  -  -  -  - 

 Central 
Mahalapye  74,839  64,313  58,619  39,132  13,860  12,719  13,213  11,626  -  338  -  -  - 

 Central 
Bobonong  32,515  26,799  23,486  9,810  940  627  627  5,602  313  266  -  -  - 

 Central Boteti  55,543  49,571  45,339  30,255  5,053  2,865  3,687  1,508  544  -  -  -  - 

 Central Tutume  76,412  67,348  60,548  45,343  8,570  7,137  8,208  2,489  346  470  -  -  - 

 North East  27,864  24,377  22,971  11,416  2,094  1,179  1,598  1,308  -  904  -  -  275 

 Ngami East  75,673  63,713  57,016  35,172  13,706  2,457  3,744  1,924  -  191  191  -  - 

 Ngami West  61,045  43,244  42,185  25,703  229  229  -  229  1,114  -  -  -  - 

 Chobe  21,502  19,480  17,713  15,668  1,029  192  450  1,345  3,384  545  -  354  - 

 Ghanzi  28,128  22,310  20,209  10,984  369  855  738  2,255  3,862  1,011  -  -  - 

 Kgalagadi 
South  15,920  13,688  10,427  8,015  353  255  255  1,230  -  -  -  -  - 

 Kgalagadi 
North  9,445  7,233  6,603  3,586  69  69  182  461  -  -  -  -  - 

 Total   1,343,822 1,158,477  961,398  735,477  365,620  281,983  301,006 290,616  15,578  7,897  1,206  1,117 2,928 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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 Table 3a: The Distribution of Individuals By District and Radio Broadcasting Stations Listened To, 2014 

 District 

 All
 Individ-

uals 

 Individu-
als Who 

Used 
Radio 

 Individual Use of Radio by Radio Broadcasting Stations Listened to 

RB 1 RB 2
Duma 

FM Gabz FM
Yarona 

FM
South 

African 
Na-

mibian 
Zimba-
bwean 

Zambi-
an 

Voice 
of 

Ameri-
ca Other 

 Gaborone  214,922  189,460  123,266  123,710  94,753  85,117  84,022  82,104  2,685  405  -  -  1,573 

 Francistown  54,745  53,466  42,327  41,654  30,674  20,108  25,264  7,913  -  736  -  -  - 

 Lobatse  25,678  23,355  19,596  18,780  14,896  11,022  13,229  13,886  -  -  224  224  224 

 Selibe-Phikwe  18,862  16,615  14,610  11,454  6,440  5,233  6,256  1,685  -  409  252  -  - 

 Orapa  11,316  9,822  6,913  6,904  4,428  3,568  2,933  1,165  -  125  -  -  - 

 Jwaneng  9,274  7,949  7,165  5,612  1,312  1,425  804  1,566  -  -  -  -  - 

 Sowa Town  2,004  1,738  1,431  1,219  120  77  56  159  -  -  -  -  - 

 Ngwaketse  79,292  71,683  62,597  46,898  2,260  2,048  1,885  14,791  -  -  -  -  - 

 Barolong  43,276  38,165  35,652  29,040  15,990  10,044  12,851  25,913  713  209  209  209  196 

 Ngwakets West  8,682  6,880  6,304  2,845  450  432  492  446  -  -  -  -  - 

 South East  60,347  54,565  39,133  33,916  27,963  23,059  22,228  29,700  415  452  -  -  - 

 Kweneng East  193,679  161,043  131,525  108,374  81,710  61,768  64,815  52,956  383  1,506  -  -  - 

 Kweneng West  17,671  11,175  10,305  4,275  564  140  184  551  -  -  -  -  - 

 Kgatleng  59,232  55,587  44,345  35,449  23,516  20,347  22,953  24,228  1,818  330  330  330  660 

 Central Serowe  65,954  54,898  51,112  30,262  14,273  9,012  10,333  3,576  -  -  -  -  - 

 Central 
Mahalapye  74,839  64,313  58,619  39,132  13,860  12,719  13,213  11,626  -  338  -  -  - 

 Central 
Bobonong  32,515  26,799  23,486  9,810  940  627  627  5,602  313  266  -  -  - 

 Central Boteti  55,543  49,571  45,339  30,255  5,053  2,865  3,687  1,508  544  -  -  -  - 

 Central Tutume  76,412  67,348  60,548  45,343  8,570  7,137  8,208  2,489  346  470  -  -  - 

 North East  27,864  24,377  22,971  11,416  2,094  1,179  1,598  1,308  -  904  -  -  275 

 Ngami East  75,673  63,713  57,016  35,172  13,706  2,457  3,744  1,924  -  191  191  -  - 

 Ngami West  61,045  43,244  42,185  25,703  229  229  -  229  1,114  -  -  -  - 

 Chobe  21,502  19,480  17,713  15,668  1,029  192  450  1,345  3,384  545  -  354  - 

 Ghanzi  28,128  22,310  20,209  10,984  369  855  738  2,255  3,862  1,011  -  -  - 

 Kgalagadi 
South  15,920  13,688  10,427  8,015  353  255  255  1,230  -  -  -  -  - 

 Kgalagadi 
North  9,445  7,233  6,603  3,586  69  69  182  461  -  -  -  -  - 

 Total   1,343,822 1,158,477  961,398  735,477  365,620  281,983  301,006 290,616  15,578  7,897  1,206  1,117 2,928 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

 Table 3b: Proportional Distribution of Individuals By District and Radio Broadcasting Stations Listened To, 2014 

 District 

 All 
Individ-

uals 

 Individu-
als Who 

Used 
Radio 

 Individual Use of Radio by Radio Broadcasting Stations Listened to 

RB 1 RB 2
Duma 

FM
Gabz 

FM
Yarona 

FM
South 

African 
Namib-

ian 
Zimba-
bwean 

Zambi-
an 

Voice of 
America Other 

 Gaborone  1.00  0.88  0.65  0.65  0.50  0.45  0.44  0.43  0.01  0.00  -  -  0.01 

 Francistown  1.00  0.98  0.79  0.78  0.57  0.38  0.47  0.15  -  0.01  -  -  - 

 Lobatse  1.00  0.91  0.84  0.80  0.64  0.47  0.57  0.59  -  -  0.01  0.01  0.01 

 Selibe-Phikwe  1.00  0.88  0.88  0.69  0.39  0.31  0.38  0.10  -  0.02  0.02  -  - 

 Orapa  1.00  0.87  0.70  0.70  0.45  0.36  0.30  0.12  -  0.01  -  -  - 

 Jwaneng  1.00  0.86  0.90  0.71  0.17  0.18  0.10  0.20  -  -  -  -  - 

 Sowa Town  1.00  0.87  0.82  0.70  0.07  0.04  0.03  0.09  -  -  -  -  - 

 Ngwaketse  1.00  0.90  0.87  0.65  0.03  0.03  0.03  0.21  -  -  -  -  - 

 Barolong  1.00  0.88  0.93  0.76  0.42  0.26  0.34  0.68  0.02  0.01  0.01  0.01  0.01 

 Ngwakets West  1.00  0.79  0.92  0.41  0.07  0.06  0.07  0.06  -  -  -  -  - 

 South East  1.00  0.90  0.72  0.62  0.51  0.42  0.41  0.54  0.01  0.01  -  -  - 

 Kweneng East  1.00  0.83  0.82  0.67  0.51  0.38  0.40  0.33  0.00  0.01  -  -  - 

 Kweneng West  1.00  0.63  0.92  0.38  0.05  0.01  0.02  0.05  -  -  -  -  - 

 Kgatleng  1.00  0.94  0.80  0.64  0.42  0.37  0.41  0.44  0.03  0.01  0.01  0.01  0.01 

 Central Serowe  1.00  0.83  0.93  0.55  0.26  0.16  0.19  0.07  -  -  -  -  - 

 Central 
Mahalapye  1.00  0.86  0.91  0.61  0.22  0.20  0.21  0.18  -  0.01  -  - 

 - 

 Central 
Bobonong  1.00  0.82  0.88  0.37  0.04  0.02  0.02  0.21  0.01  0.01  -  - 

 - 

 Central Boteti  1.00  0.89  0.91  0.61  0.10  0.06  0.07  0.03  0.01  -  -  -  - 

 Central Tutume  1.00  0.88  0.90  0.67  0.13  0.11  0.12  0.04  0.01  0.01  -  -  - 

 North East  1.00  0.87  0.94  0.47  0.09  0.05  0.07  0.05  -  0.04  -  -  0.01 

 Ngami East  1.00  0.84  0.89  0.55  0.22  0.04  0.06  0.03  -  0.00  0.00  -  - 

 Ngami West  1.00  0.71  0.98  0.59  0.01  0.01  -  0.01  0.03  -  -  -  - 

 Chobe  1.00  0.91  0.91  0.80  0.05  0.01  0.02  0.07  0.17  0.03  -  0.02  - 

 Ghanzi  1.00  0.79  0.91  0.49  0.02  0.04  0.03  0.10  0.17  0.05  -  -  - 

 Kgalagadi 
South  1.00  0.86  0.76  0.59  0.03  0.02  0.02  0.09  -  -  -  - 

 - 

 Kgalagadi 
North  1.00  0.77  0.91  0.50  0.01  0.01  0.03  0.06  -  -  -  - 

 - 

 Total   1.00  0.86  0.83  0.63  0.32  0.24  0.26  0.25  0.01  0.01  0.00  0.00  0.00 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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  Table 3c: Percentage Distribution of Individuals By District and Radio Broadcasting Stations Listened To, 2014 

 District 

 All
 Individ-

uals 

 Individ-
uals Who 

Used 
Radio 

 Individual Use of Radio by Radio Broadcasting Stations Listened to 

RB 1 RB 2
Duma 

FM
Gabz 

FM
Yarona 

FM
South 

African 
Namib-

ian 
Zimba-
bwean 

Zambi-
an 

Voice of 
America Other 

 Gaborone  15.99  16.35  12.82  16.82  25.92  30.19  27.91  28.25  17.24  5.13  -  -  53.74 

 Francistown  4.07  4.62  4.40  5.66  8.39  7.13  8.39  2.72  -  9.32  -  -  - 

 Lobatse  1.91  2.02  2.04  2.55  4.07  3.91  4.39  4.78  -  -  18.57  20.05  7.65 

 Selibe-Phikwe  1.40  1.43  1.52  1.56  1.76  1.86  2.08  0.58  -  5.18  20.90  -  - 

 Orapa  0.84  0.85  0.72  0.94  1.21  1.27  0.97  0.40  -  1.58  -  -  - 

 Jwaneng  0.69  0.69  0.75  0.76  0.36  0.51  0.27  0.54  -  -  -  -  - 

 Sowa Town  0.15  0.15  0.15  0.17  0.03  0.03  0.02  0.05  -  -  -  -  - 

 Ngwaketse  5.90  6.19  6.51  6.38  0.62  0.73  0.63  5.09  -  -  -  -  - 

 Barolong  3.22  3.29  3.71  3.95  4.37  3.56  4.27  8.92  4.58  2.65  17.33  18.71  6.69 

 Ngwakets 
West  0.65  0.59  0.66  0.39  0.12  0.15  0.16  0.15  -  -  -  -  - 

 South East  4.49  4.71  4.07  4.61  7.65  8.18  7.38  10.22  2.66  5.72  -  -  - 

 Kweneng East  14.41  13.90  13.68  14.74  22.35  21.90  21.53  18.22  2.46  19.07  -  -  - 

 Kweneng 
West  1.31  0.96  1.07  0.58  0.15  0.05  0.06  0.19  -  -  -  -  - 

 Kgatleng  4.41  4.80  4.61  4.82  6.43  7.22  7.63  8.34  11.67  4.18  27.36  29.54  22.53 

 Central 
Serowe  4.91  4.74  5.32  4.11  3.90  3.20  3.43  1.23  -  -  -  -  - 

 Central 
Mahalapye  5.57  5.55  6.10  5.32  3.79  4.51  4.39  4.00  -  4.28  -  -  - 

 Central
 Bobonong  2.42  2.31  2.44  1.33  0.26  0.22  0.21  1.93  2.01  3.37  -  -  - 

 Central Boteti  4.13  4.28  4.72  4.11  1.38  1.02  1.22  0.52  3.49  -  -  -  - 

 Central 
Tutume  5.69  5.81  6.30  6.17  2.34  2.53  2.73  0.86  2.22  5.95  -  -  - 

 North East  2.07  2.10  2.39  1.55  0.57  0.42  0.53  0.45  -  11.45  -  -  9.39 

 Ngami East  5.63  5.50  5.93  4.78  3.75  0.87  1.24  0.66  -  2.42  15.84  -  - 

 Ngami West  4.54  3.73  4.39  3.49  0.06  0.08  -  0.08  7.15  -  -  -  - 

 Chobe  1.60  1.68  1.84  2.13  0.28  0.07  0.15  0.46  21.72  6.90  -  31.69  - 

 Ghanzi  2.09  1.93  2.10  1.49  0.10  0.30  0.25  0.78  24.79  12.80  -  -  - 

 Kgalagadi 
South  1.18  1.18  1.08  1.09  0.10  0.09  0.08  0.42  -  -  -  -  - 

 Kgalagadi 
North  0.70  0.62  0.69  0.49  0.02  0.02  0.06  0.16  -  -  -  -  - 

 Total   100  100  100  100  100  100  100  100  100  100  100  100  100 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 4a: The Distribution of Individuals By District and Language Used In Radio 
                 Programmes Preferred Being Listened To, 2014

 District  All Individuals 
 Individuals Who 

Used Radio 

 Individual Use of A Radio by Language 
Used In Programs Listened To 

Setswana English Other languages

 Gaborone  214,922  189,460  145,936  132,834  2,393 

 Francistown  54,745  53,466  50,294  40,650  1,157 

 Lobatse  25,678  23,355  20,740  16,001  309 

 Selibe-Phikwe  18,862  16,615  15,954  11,526  - 

 Orapa  11,316  9,822  7,532  8,713  - 

 Jwaneng  9,274  7,949  7,519  4,251  123 

 Sowa Town  2,004  1,738  1,691  1,185  13 

 Ngwaketse  79,292  71,683  69,139  29,001  375 

 Barolong  43,276  38,165  37,957  16,453  1,510 

 Ngwakets West  8,682  6,880  6,579  2,399  57 

 South East  60,347  54,565  48,872  35,177  - 

 Kweneng East  193,679  161,043  151,136  106,686  783 

 Kweneng West  17,671  11,175  11,175  2,853  140 

 Kgatleng  59,232  55,587  51,030  30,198  1,818 

 Central Serowe  65,954  54,898  54,538  28,256  - 

 Central Mahalapye  74,839  64,313  62,911  36,926  701 

 Central Bobonong  32,515  26,799  24,986  11,566  750 

 Central Boteti  55,543  49,571  46,160  20,247  1,500 

 Central Tutume  76,412  67,348  66,188  34,979  117 

 North East  27,864  24,377  23,492  10,949  872 

 Ngami East  75,673  63,713  61,298  33,336  191 

 Ngami West  61,045  43,244  42,558  17,462  557 

 Chobe  21,502  19,480  19,004  10,707  192 

 Ghanzi  28,128  22,310  19,809  9,438  6,020 

 Kgalagadi South  15,920  13,688  10,286  7,634  366 

 Kgalagadi North  9,445  7,233  6,809  2,843  - 

 Total   1,343,822  1,158,477  1,063,593  662,272  19,944 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 4b: Proportional Distribution of Individuals By District and Language Used In Radio        
                 Programmes Preferred Being Listened To, 2014

 District  All Individuals 
 Individuals Who 

Used Radio 

 Individual Use of A Radio by Language Used In 
Programs Listened To 

Setswana English Other languages

 Gaborone  1.00  0.88  0.77  0.70  0.01 

 Francistown  1.00  0.98  0.94  0.76  0.02 

 Lobatse  1.00  0.91  0.89  0.69  0.01 

 Selibe-Phikwe  1.00  0.88  0.96  0.69  - 

 Orapa  1.00  0.87  0.77  0.89  - 

 Jwaneng  1.00  0.86  0.95  0.53  0.02 

 Sowa Town  1.00  0.87  0.97  0.68  0.01 

 Ngwaketse  1.00  0.90  0.96  0.40  0.01 

 Barolong  1.00  0.88  0.99  0.43  0.04 

 Ngwakets West  1.00  0.79  0.96  0.35  0.01 

 South East  1.00  0.90  0.90  0.64  - 

 Kweneng East  1.00  0.83  0.94  0.66  0.00 

 Kweneng West  1.00  0.63  1.00  0.26  0.01 

 Kgatleng  1.00  0.94  0.92  0.54  0.03 

 Central Serowe  1.00  0.83  0.99  0.51  - 

 Central Mahalapye  1.00  0.86  0.98  0.57  0.01 

 Central Bobonong  1.00  0.82  0.93  0.43  0.03 

 Central Boteti  1.00  0.89  0.93  0.41  0.03 

 Central Tutume  1.00  0.88  0.98  0.52  0.00 

 North East  1.00  0.87  0.96  0.45  0.04 

 Ngami East  1.00  0.84  0.96  0.52  0.00 

 Ngami West  1.00  0.71  0.98  0.40  0.01 

 Chobe  1.00  0.91  0.98  0.55  0.01 

 Ghanzi  1.00  0.79  0.89  0.42  0.27 

 Kgalagadi South  1.00  0.86  0.75  0.56  0.03 

 Kgalagadi North  1.00  0.77  0.94  0.39  - 

 Total   1.00  0.86  0.92  0.57  0.02 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 4c: Percentage Distribution of Individuals By District and Language Used In Radio 
              Programmes Preferred Being Listened To, 2014    

 District  All Individuals 
 Individuals Who 

Used Radio 

 Individual Use of A Radio by Language Used 
In Programs Listened To 

Setswana English Other languages

 Gaborone  15.99  16.35  13.72  20.06  12.00 

 Francistown  4.07  4.62  4.73  6.14  5.80 

 Lobatse  1.91  2.02  1.95  2.42  1.55 

 Selibe-Phikwe  1.40  1.43  1.50  1.74  - 

 Orapa  0.84  0.85  0.71  1.32  - 

 Jwaneng  0.69  0.69  0.71  0.64  0.62 

 Sowa Town  0.15  0.15  0.16  0.18  0.07 

 Ngwaketse  5.90  6.19  6.50  4.38  1.88 

 Barolong  3.22  3.29  3.57  2.48  7.57 

 Ngwakets West  0.65  0.59  0.62  0.36  0.29 

 South East  4.49  4.71  4.59  5.31  - 

 Kweneng East  14.41  13.90  14.21  16.11  3.93 

 Kweneng West  1.31  0.96  1.05  0.43  0.70 

 Kgatleng  4.41  4.80  4.80  4.56  9.12 

 Central Serowe  4.91  4.74  5.13  4.27  - 

 Central Mahalapye  5.57  5.55  5.91  5.58  3.51 

 Central Bobonong  2.42  2.31  2.35  1.75  3.76 

 Central Boteti  4.13  4.28  4.34  3.06  7.52 

 Central Tutume  5.69  5.81  6.22  5.28  0.59 

 North East  2.07  2.10  2.21  1.65  4.37 

 Ngami East  5.63  5.50  5.76  5.03  0.96 

 Ngami West  4.54  3.73  4.00  2.64  2.79 

 Chobe  1.60  1.68  1.79  1.62  0.96 

 Ghanzi  2.09  1.93  1.86  1.43  30.18 

 Kgalagadi South  1.18  1.18  0.97  1.15  1.84 

 Kgalagadi North  0.70  0.62  0.64  0.43  - 

 Total   100  100  100  100  100 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 5a: The Distribution of Individuals By District and Type of Transmission Access 
                 Used For Radio, 2014

 District 
 All 

Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Type of Transmission Access 

Terrestrial 
(Aerial)

Satellite 
(Dish) Internet Other access

 Gaborone  214,922  189,460  178,340  23,199  5,130  3,954 

 Francistown  54,745  53,466  51,993  4,498  1,680  - 

 Lobatse  25,678  23,355  21,910  1,644  927  533 

 Selibe-Phikwe  18,862  16,615  16,615  252  126  - 

 Orapa  11,316  9,822  9,771  219  -  - 

 Jwaneng  9,274  7,949  7,211  1,315  392  82 

 Sowa Town  2,004  1,738  1,530  432  56  38 

 Ngwaketse  79,292  71,683  69,966  3,115  -  375 

 Barolong  43,276  38,165  38,165  209  -  - 

 Ngwakets West  8,682  6,880  6,688  268  -  63 

 South East  60,347  54,565  53,735  6,552  864  905 

 Kweneng East  193,679  161,043  155,553  7,562  1,482  951 

 Kweneng West  17,671  11,175  10,668  690  -  - 

 Kgatleng  59,232  55,587  55,173  11,338  747  - 

 Central Serowe  65,954  54,898  54,048  2,163  -  35 

 Central Mahalapye  74,839  64,313  64,313  2,102  -  - 

 Central Bobonong  32,515  26,799  26,610  -  190  - 

 Central Boteti  55,543  49,571  46,838  4,232  -  479 

 Central Tutume  76,412  67,348  66,171  6,957  -  - 

 North East  27,864  24,377  24,377  1,922  -  275 

 Ngami East  75,673  63,713  59,774  5,055  -  - 

 Ngami West  61,045  43,244  41,483  2,737  -  - 

 Chobe  21,502  19,480  19,480  2,053  192  - 

 Ghanzi  28,128  22,310  20,539  2,783  -  102 

 Kgalagadi South  15,920  13,688  13,214  632  32  316 

 Kgalagadi North  9,445  7,233  6,846  606  -  150 

 Total   1,343,822  1,158,477  1,121,011  92,534  11,819  8,258 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 5b: Proportional Distribution of Individuals By District and Type of Transmission 
                 Access Used For Radio, 2014

 District  All Individuals 
 Individuals Who 

Used Radio 

 Individual Use of Radio by Type of Transmission Access 

Terrestrial 
(Aerial) Satellite (Dish) Internet Other access

 Gaborone  1.00  0.88  0.94  0.12  0.03  0.02 

 Francistown  1.00  0.98  0.97  0.08  0.03  - 

 Lobatse  1.00  0.91  0.94  0.07  0.04  0.02 

 Selibe-Phikwe  1.00  0.88  1.00  0.02  0.01  - 

 Orapa  1.00  0.87  0.99  0.02  -  - 

 Jwaneng  1.00  0.86  0.91  0.17  0.05  0.01 

 Sowa Town  1.00  0.87  0.88  0.25  0.03  0.02 

 Ngwaketse  1.00  0.90  0.98  0.04  -  0.01 

 Barolong  1.00  0.88  1.00  0.01  -  - 

 Ngwakets West  1.00  0.79  0.97  0.04  -  0.01 

 South East  1.00  0.90  0.98  0.12  0.02  0.02 

 Kweneng East  1.00  0.83  0.97  0.05  0.01  0.01 

 Kweneng West  1.00  0.63  0.95  0.06  -  - 

 Kgatleng  1.00  0.94  0.99  0.20  0.01  - 

 Central Serowe  1.00  0.83  0.98  0.04  -  0.00 

 Central Mahalapye  1.00  0.86  1.00  0.03  -  - 

 Central Bobonong  1.00  0.82  0.99  -  0.01  - 

 Central Boteti  1.00  0.89  0.94  0.09  -  0.01 

 Central Tutume  1.00  0.88  0.98  0.10  -  - 

 North East  1.00  0.87  1.00  0.08  -  0.01 

 Ngami East  1.00  0.84  0.94  0.08  -  - 

 Ngami West  1.00  0.71  0.96  0.06  -  - 

 Chobe  1.00  0.91  1.00  0.11  0.01  - 

 Ghanzi  1.00  0.79  0.92  0.12  -  0.00 

 Kgalagadi South  1.00  0.86  0.97  0.05  0.00  0.02 

 Kgalagadi North  1.00  0.77  0.95  0.08  -  0.02 

 Total   1.00  0.86  0.97  0.08  0.01  0.01 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 5c: Percentage Distribution of Individuals By District and Type of Transmission Access 
                 Used For Radio, 2014      

 District  All Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Type of Transmission Access 

Terrestrial 
(Aerial)

Satellite (
Dish) Internet

Other 
access

 Gaborone  15.99  16.35  15.91  25.07  43.41  47.88 

 Francistown  4.07  4.62  4.64  4.86  14.22  - 

 Lobatse  1.91  2.02  1.95  1.78  7.84  6.45 

 Selibe-Phikwe  1.40  1.43  1.48  0.27  1.07  - 

 Orapa  0.84  0.85  0.87  0.24  -  - 

 Jwaneng  0.69  0.69  0.64  1.42  3.32  0.99 

 Sowa Town  0.15  0.15  0.14  0.47  0.47  0.46 

 Ngwaketse  5.90  6.19  6.24  3.37  -  4.54 

 Barolong  3.22  3.29  3.40  0.23  -  - 

 Ngwakets West  0.65  0.59  0.60  0.29  -  0.76 

 South East  4.49  4.71  4.79  7.08  7.31  10.96 

 Kweneng East  14.41  13.90  13.88  8.17  12.54  11.52 

 Kweneng West  1.31  0.96  0.95  0.75  -  - 

 Kgatleng  4.41  4.80  4.92  12.25  6.32  - 

 Central Serowe  4.91  4.74  4.82  2.34  -  0.42 

 Central Mahalapye  5.57  5.55  5.74  2.27  -  - 

 Central Bobonong  2.42  2.31  2.37  -  1.61  - 

 Central Boteti  4.13  4.28  4.18  4.57  -  5.80 

 Central Tutume  5.69  5.81  5.90  7.52  -  - 

 North East  2.07  2.10  2.17  2.08  -  3.33 

 Ngami East  5.63  5.50  5.33  5.46  -  - 

 Ngami West  4.54  3.73  3.70  2.96  -  - 

 Chobe  1.60  1.68  1.74  2.22  1.62  - 

 Ghanzi  2.09  1.93  1.83  3.01  -  1.24 

 Kgalagadi South  1.18  1.18  1.18  0.68  0.27  3.83 

 Kgalagadi North  0.70  0.62  0.61  0.65  -  1.82 

 Total   100  100  100  100  100  100 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 6a: The Distribution of Individuals By District and Types of Devices Used To Listen To The Radio , 2014

 District 
 All 

Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Types of Devices Used To Listen To The Radio 

Home radio Car radio
Mobile 
phone

Online 
radio Decoder

DVD 
Player

Other 
devices

 Gaborone  214,922  189,460  144,893  72,162  90,137  3,127  -  -  1,674 

 Francistown  54,745  53,466  39,654  18,712  32,393  -  519  -  764 

 Lobatse  25,678  23,355  18,267  8,942  13,249  -  224  -  155 

 Selibe-Phikwe  18,862  16,615  14,589  2,207  5,855  126  126  -  205 

 Orapa  11,316  9,822  7,370  4,435  3,584  125  -  -  - 

 Jwaneng  9,274  7,949  6,093  2,974  3,948  -  -  -  114 

 Sowa Town  2,004  1,738  1,405  560  406  35  -  -  39 

 Ngwaketse  79,292  71,683  52,175  10,581  30,755  -  2,848  -  - 

 Barolong  43,276  38,165  35,096  5,456  11,788  -  209  -  296 

 Ngwakets West  8,682  6,880  5,087  305  3,062  -  -  -  183 

 South East  60,347  54,565  40,388  20,766  26,887  1,282  1,244  -  359 

 Kweneng East  193,679  161,043  127,035  46,505  77,819  355  710  -  1,427 

 Kweneng West  17,671  11,175  8,249  946  3,284  -  367  -  - 

 Kgatleng  59,232  55,587  44,802  25,340  26,104  -  -  -  - 

 Central Serowe  65,954  54,898  44,801  11,763  16,870  -  620  -  - 

 Central Mahalapye  74,839  64,313  56,164  10,287  18,608  -  -  -  - 

 Central Bobonong  32,515  26,799  24,212  1,988  4,983  -  -  -  - 

 Central Boteti  55,543  49,571  42,800  3,980  16,983  -  -  -  160 

 Central Tutume  76,412  67,348  56,440  11,687  22,256  -  346  346  2,393 

 North East  27,864  24,377  22,798  3,004  5,339  102  -  -  210 

 Ngami East  75,673  63,713  51,990  9,468  21,398  383  -  -  191 

 Ngami West  61,045  43,244  36,120  1,488  13,298  -  1,761  -  - 

 Chobe  21,502  19,480  17,651  4,565  8,932  192  -  -  - 

 Ghanzi  28,128  22,310  20,473  3,197  4,603  128  -  -  253 

 Kgalagadi South  15,920  13,688  9,472  1,470  4,177  -  -  158  158 

 Kgalagadi North  9,445  7,233  5,809  469  2,219  -  -  -  224 

 Total   1,343,822  1,158,477  933,834  283,258  468,938  5,855  8,975  504  8,805 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 6b: Proportional Distribution of Individuals By District and Types of Devices Used To Listen To The Radio , 2014

 District 
 All 

Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Types of Devices Used To Listen To The Radio 

Home radio Car radio
Mobile 
phone

Online 
radio Decoder

DVD 
Player

Other 
devices

 Gaborone  1.00  0.88  0.76  0.38  0.48  0.02  -  -  0.01 

 Francistown  1.00  0.98  0.74  0.35  0.61  -  0.01  -  0.01 

 Lobatse  1.00  0.91  0.78  0.38  0.57  -  0.01  -  0.01 

 Selibe-Phikwe  1.00  0.88  0.88  0.13  0.35  0.01  0.01  -  0.01 

 Orapa  1.00  0.87  0.75  0.45  0.36  0.01  -  -  - 

 Jwaneng  1.00  0.86  0.77  0.37  0.50  -  -  -  0.01 

 Sowa Town  1.00  0.87  0.81  0.32  0.23  0.02  -  -  0.02 

 Ngwaketse  1.00  0.90  0.73  0.15  0.43  -  0.04  -  - 

 Barolong  1.00  0.88  0.92  0.14  0.31  -  0.01  -  0.01 

 Ngwakets West  1.00  0.79  0.74  0.04  0.45  -  -  -  0.03 

 South East  1.00  0.90  0.74  0.38  0.49  0.02  0.02  -  0.01 

 Kweneng East  1.00  0.83  0.79  0.29  0.48  0.00  0.00  -  0.01 

 Kweneng West  1.00  0.63  0.74  0.08  0.29  -  0.03  -  - 

 Kgatleng  1.00  0.94  0.81  0.46  0.47  -  -  -  - 

 Central Serowe  1.00  0.83  0.82  0.21  0.31  -  0.01  -  - 

 Central Mahalapye  1.00  0.86  0.87  0.16  0.29  -  -  -  - 

 Central Bobonong  1.00  0.82  0.90  0.07  0.19  -  -  -  - 

 Central Boteti  1.00  0.89  0.86  0.08  0.34  -  -  -  0.00 

 Central Tutume  1.00  0.88  0.84  0.17  0.33  -  0.01  0.01  0.04 

 North East  1.00  0.87  0.94  0.12  0.22  0.00  -  -  0.01 

 Ngami East  1.00  0.84  0.82  0.15  0.34  0.01  -  -  0.00 

 Ngami West  1.00  0.71  0.84  0.03  0.31  -  0.04  -  - 

 Chobe  1.00  0.91  0.91  0.23  0.46  0.01  -  -  - 

 Ghanzi  1.00  0.79  0.92  0.14  0.21  0.01  -  -  0.01 

 Kgalagadi South  1.00  0.86  0.69  0.11  0.31  -  -  0.01  0.01 

 Kgalagadi North  1.00  0.77  0.80  0.06  0.31  -  -  -  0.03 

 Total   1.00  0.86  0.81  0.24  0.40  0.01  0.01  0.00  0.01 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 6c: Percentage Distribution of Individuals By District and Types of Devices Used To Listen To The Radio , 2014

 District 
 All 

Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Types of Devices Used To Listen To The Radio 

Home radio Car radio
Mobile 
phone

Online 
radio Decoder DVD Player

Other 
devices

 Gaborone  15.99  16.35  15.52  25.48  19.22  53.42  -  -  19.01 

 Francistown  4.07  4.62  4.25  6.61  6.91  -  5.78  -  8.68 

 Lobatse  1.91  2.02  1.96  3.16  2.83  -  2.50  -  1.76 

 Selibe-Phikwe  1.40  1.43  1.56  0.78  1.25  2.15  1.40  -  2.33 

 Orapa  0.84  0.85  0.79  1.57  0.76  2.13  -  -  - 

 Jwaneng  0.69  0.69  0.65  1.05  0.84  -  -  -  1.29 

 Sowa Town  0.15  0.15  0.15  0.20  0.09  0.60  -  -  0.44 

 Ngwaketse  5.90  6.19  5.59  3.74  6.56  -  31.74  -  - 

 Barolong  3.22  3.29  3.76  1.93  2.51  -  2.33  -  3.36 

 Ngwakets West  0.65  0.59  0.54  0.11  0.65  -  -  -  2.08 

 South East  4.49  4.71  4.32  7.33  5.73  21.89  13.86  -  4.08 

 Kweneng East  14.41  13.90  13.60  16.42  16.59  6.06  7.91  -  16.21 

 Kweneng West  1.31  0.96  0.88  0.33  0.70  -  4.09  -  - 

 Kgatleng  4.41  4.80  4.80  8.95  5.57  -  -  -  - 

 Central Serowe  4.91  4.74  4.80  4.15  3.60  -  6.91  -  - 

 Central Mahalapye  5.57  5.55  6.01  3.63  3.97  -  -  -  - 

 Central Bobonong  2.42  2.31  2.59  0.70  1.06  -  -  -  - 

 Central Boteti  4.13  4.28  4.58  1.41  3.62  -  -  -  1.82 

 Central Tutume  5.69  5.81  6.04  4.13  4.75  -  3.86  68.65  27.18 

 North East  2.07  2.10  2.44  1.06  1.14  1.74  -  -  2.39 

 Ngami East  5.63  5.50  5.57  3.34  4.56  6.54  -  -  2.17 

 Ngami West  4.54  3.73  3.87  0.53  2.84  -  19.62  -  - 

 Chobe  1.60  1.68  1.89  1.61  1.90  3.28  -  -  - 

 Ghanzi  2.09  1.93  2.19  1.13  0.98  2.19  -  -  2.87 

 Kgalagadi South  1.18  1.18  1.01  0.52  0.89  -  -  31.35  1.79 

 Kgalagadi North  0.70  0.62  0.62  0.17  0.47  -  -  -  2.54 

 Total   100  100  100  100  100  100  100  100  100 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 7a: The Distribution of Individuals By District and Radio Transmission Signal Used For The Radio, 2014

 District  All Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Radio Transmission Siganal Used for Listening 

Frequency 
Modulation (FM)

Amplitude 
Modulation (AM)

Short Wave 
(SW)

Medium 
Wave (MW)

Other Transmis-
sion Signals

 Gaborone  214,922  189,460  187,825  26,401  1,190  -  405 

 Francistown  54,745  53,466  53,466  887  -  -  - 

 Lobatse  25,678  23,355  23,201  1,820  -  -  - 

 Selibe-Phikwe  18,862  16,615  16,615  -  -  -  - 

 Orapa  11,316  9,822  9,822  -  -  -  - 

 Jwaneng  9,274  7,949  7,459  2,930  310  196  196 

 Sowa Town  2,004  1,738  1,721  95  35  39  - 

 Ngwaketse  79,292  71,683  69,996  20,912  980  -  980 

 Barolong  43,276  38,165  38,165  -  -  -  - 

 Ngwakets West  8,682  6,880  6,589  250  -  297  - 

 South East  60,347  54,565  54,565  6,220  452  -  359 

 Kweneng East  193,679  161,043  157,142  27,701  -  -  - 

 Kweneng West  17,671  11,175  10,510  666  -  280  - 

 Kgatleng  59,232  55,587  55,213  2,111  -  374  - 

 Central Serowe  65,954  54,898  54,544  707  573  -  - 

 Central Mahalapye  74,839  64,313  63,612  2,552  701  701  - 

 Central Bobonong  32,515  26,799  25,959  1,120  266  546  - 

 Central Boteti  55,543  49,571  47,515  12,671  277  544  411 

 Central Tutume  76,412  67,348  66,550  2,574  987  987  - 

 North East  27,864  24,377  24,172  516  102  -  204 

 Ngami East  75,673  63,713  62,469  7,916  818  -  - 

 Ngami West  61,045  43,244  41,454  4,897  457  1,808  - 

 Chobe  21,502  19,480  19,480  721  -  -  - 

 Ghanzi  28,128  22,310  16,905  5,905  233  244  - 

 Kgalagadi South  15,920  13,688  13,530  357  334  -  - 

 Kgalagadi North  9,445  7,233  6,783  406  45  -  69 

 Total   1,343,822  1,158,477  1,135,262  130,336  7,759  6,016  2,624 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 7b: Proportional Distribution of Individuals By District and Radio Transmission Signal Used For The Radio, 2014

 District  All Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Radio Transmission Siganal Used for Listening 

Frequency 
Modulation (FM)

Amplitude 
Modulation (AM)

Short Wave 
(SW)

Medium 
Wave (MW)

Other 
transmission signal

 Gaborone  1.00  0.88  0.99  0.14  0.01  -  0.00 

 Francistown  1.00  0.98  1.00  0.02  -  -  - 

 Lobatse  1.00  0.91  0.99  0.08  -  -  - 

 Selibe-Phikwe  1.00  0.88  1.00  -  -  -  - 

 Orapa  1.00  0.87  1.00  -  -  -  - 

 Jwaneng  1.00  0.86  0.94  0.37  0.04  0.02  0.02 

 Sowa Town  1.00  0.87  0.99  0.05  0.02  0.02  - 

 Ngwaketse  1.00  0.90  0.98  0.29  0.01  -  0.01 

 Barolong  1.00  0.88  1.00  -  -  -  - 

 Ngwakets West  1.00  0.79  0.96  0.04  -  0.04  - 

 South East  1.00  0.90  1.00  0.11  0.01  -  0.01 

 Kweneng East  1.00  0.83  0.98  0.17  -  -  - 

 Kweneng West  1.00  0.63  0.94  0.06  -  0.03  - 

 Kgatleng  1.00  0.94  0.99  0.04  -  0.01  - 

 Central Serowe  1.00  0.83  0.99  0.01  0.01  -  - 

 Central Mahalapye  1.00  0.86  0.99  0.04  0.01  0.01  - 

 Central Bobonong  1.00  0.82  0.97  0.04  0.01  0.02  - 

 Central Boteti  1.00  0.89  0.96  0.26  0.01  0.01  0.01 

 Central Tutume  1.00  0.88  0.99  0.04  0.01  0.01  - 

 North East  1.00  0.87  0.99  0.02  0.00  -  0.01 

 Ngami East  1.00  0.84  0.98  0.12  0.01  -  - 

 Ngami West  1.00  0.71  0.96  0.11  0.01  0.04  - 

 Chobe  1.00  0.91  1.00  0.04  -  -  - 

 Ghanzi  1.00  0.79  0.76  0.26  0.01  0.01  - 

 Kgalagadi South  1.00  0.86  0.99  0.03  0.02  -  - 

 Kgalagadi North  1.00  0.77  0.94  0.06  0.01  -  0.01 

 Total   1.00  0.86  0.98  0.11  0.01  0.01  0.00 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero



550          Statistics Botswana                         Botswana Household Access & Individual Use Of Information & 
Communication Technologies Report-2014

Table 7c: Percentage Distribution of Individuals By District and Radio Transmission Signal Used For The Radio, 2014 

 District 
 All

 Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Radio Transmission Siganal Used for Listening 

Frequency 
Modulation (FM)

Amplitude 
Modulation (AM)

Short Wave 
(SW)

Medium 
Wave (MW)

Other
 transmission 

signal

 Gaborone  15.99  16.35  16.54  20.26  15.34  -  15.43 

 Francistown  4.07  4.62  4.71  0.68  -  -  - 

 Lobatse  1.91  2.02  2.04  1.40  -  -  - 

 Selibe-Phikwe  1.40  1.43  1.46  -  -  -  - 

 Orapa  0.84  0.85  0.87  -  -  -  - 

 Jwaneng  0.69  0.69  0.66  2.25  3.99  3.26  7.47 

 Sowa Town  0.15  0.15  0.15  0.07  0.45  0.65  - 

 Ngwaketse  5.90  6.19  6.17  16.04  12.63  -  37.35 

 Barolong  3.22  3.29  3.36  -  -  -  - 

 Ngwakets West  0.65  0.59  0.58  0.19  -  4.94  - 

 South East  4.49  4.71  4.81  4.77  5.82  -  13.68 

 Kweneng East  14.41  13.90  13.84  21.25  -  -  - 

 Kweneng West  1.31  0.96  0.93  0.51  -  4.65  - 

 Kgatleng  4.41  4.80  4.86  1.62  -  6.22  - 

 Central Serowe  4.91  4.74  4.80  0.54  7.38  -  - 

 Central Mahalapye  5.57  5.55  5.60  1.96  9.03  11.65  - 

 Central Bobonong  2.42  2.31  2.29  0.86  3.43  9.08  - 

 Central Boteti  4.13  4.28  4.19  9.72  3.57  9.04  15.66 

 Central Tutume  5.69  5.81  5.86  1.97  12.72  16.41  - 

 North East  2.07  2.10  2.13  0.40  1.31  -  7.77 

 Ngami East  5.63  5.50  5.50  6.07  10.54  -  - 

 Ngami West  4.54  3.73  3.65  3.76  5.89  30.05  - 

 Chobe  1.60  1.68  1.72  0.55  -  -  - 

 Ghanzi  2.09  1.93  1.49  4.53  3.00  4.06  - 

 Kgalagadi South  1.18  1.18  1.19  0.27  4.30  -  - 

 Kgalagadi North  0.70  0.62  0.60  0.31  0.58  -  2.63 

 Total   100  100  100  100  100  100  100 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 7c: Percentage Distribution of Individuals By District and Radio Transmission Signal Used For The Radio, 2014 

 District 
 All

 Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Radio Transmission Siganal Used for Listening 

Frequency 
Modulation (FM)

Amplitude 
Modulation (AM)

Short Wave 
(SW)

Medium 
Wave (MW)

Other
 transmission 

signal

 Gaborone  15.99  16.35  16.54  20.26  15.34  -  15.43 

 Francistown  4.07  4.62  4.71  0.68  -  -  - 

 Lobatse  1.91  2.02  2.04  1.40  -  -  - 

 Selibe-Phikwe  1.40  1.43  1.46  -  -  -  - 

 Orapa  0.84  0.85  0.87  -  -  -  - 

 Jwaneng  0.69  0.69  0.66  2.25  3.99  3.26  7.47 

 Sowa Town  0.15  0.15  0.15  0.07  0.45  0.65  - 

 Ngwaketse  5.90  6.19  6.17  16.04  12.63  -  37.35 

 Barolong  3.22  3.29  3.36  -  -  -  - 

 Ngwakets West  0.65  0.59  0.58  0.19  -  4.94  - 

 South East  4.49  4.71  4.81  4.77  5.82  -  13.68 

 Kweneng East  14.41  13.90  13.84  21.25  -  -  - 

 Kweneng West  1.31  0.96  0.93  0.51  -  4.65  - 

 Kgatleng  4.41  4.80  4.86  1.62  -  6.22  - 

 Central Serowe  4.91  4.74  4.80  0.54  7.38  -  - 

 Central Mahalapye  5.57  5.55  5.60  1.96  9.03  11.65  - 

 Central Bobonong  2.42  2.31  2.29  0.86  3.43  9.08  - 

 Central Boteti  4.13  4.28  4.19  9.72  3.57  9.04  15.66 

 Central Tutume  5.69  5.81  5.86  1.97  12.72  16.41  - 

 North East  2.07  2.10  2.13  0.40  1.31  -  7.77 

 Ngami East  5.63  5.50  5.50  6.07  10.54  -  - 

 Ngami West  4.54  3.73  3.65  3.76  5.89  30.05  - 

 Chobe  1.60  1.68  1.72  0.55  -  -  - 

 Ghanzi  2.09  1.93  1.49  4.53  3.00  4.06  - 

 Kgalagadi South  1.18  1.18  1.19  0.27  4.30  -  - 

 Kgalagadi North  0.70  0.62  0.60  0.31  0.58  -  2.63 

 Total   100  100  100  100  100  100  100 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

 Table 8a: The Distribution of Individuals By District and Radio Broadcasting Programmes Listened To , 2014 

 District 
 All

 Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Broadcasting Programmes Listened to 

News 
Pro-

grammes

Religious 
Pro-

grammes

Cultural 
Pro-

grammes

Sports 
Pro-

grammes
General 

Programmes

HIV/AIDS 
or Health 

Related 
Programmes

Business 
Programmes

 Gaborone  214,922  189,460  163,913  72,468  67,064  115,517  98,297  81,883  69,257 

 Francistown  54,745  53,466  49,671  35,064  32,946  38,375  33,517  36,979  29,185 

 Lobatse  25,678  23,355  21,934  15,361  14,799  18,657  14,044  17,368  14,217 

 Selibe-Phikwe  18,862  16,615  14,878  10,163  10,310  10,521  8,363  9,507  7,523 

 Orapa  11,316  9,822  8,510  5,595  4,256  7,498  6,863  4,804  3,885 

 Jwaneng  9,274  7,949  7,679  5,679  5,835  6,485  5,180  5,839  4,843 

 Sowa Town  2,004  1,738  1,517  954  743  1,048  992  991  764 

 Ngwaketse  79,292  71,683  65,903  40,101  38,086  44,687  41,961  38,123  24,182 

 Barolong  43,276  38,165  37,370  30,369  27,946  34,837  19,671  31,050  24,993 

 Ngwakets West  8,682  6,880  6,817  3,810  3,967  4,916  3,179  3,884  2,638 

 South East  60,347  54,565  47,539  34,222  26,813  34,811  29,276  31,819  24,105 

 Kweneng East  193,679  161,043  144,745  93,738  85,286  115,309  102,707  93,474  73,513 

 Kweneng West  17,671  11,175  9,295  3,178  1,734  5,369  8,486  3,992  2,294 

 Kgatleng  59,232  55,587  50,289  32,928  28,333  41,095  28,724  32,831  19,126 

 Central Serowe  65,954  54,898  50,627  35,663  35,437  37,248  32,368  30,190  25,750 

 Central Mahalapye  74,839  64,313  60,298  38,964  31,481  42,528  35,198  29,687  12,204 

 Central Bobonong  32,515  26,799  22,026  14,274  13,725  16,508  13,923  11,562  7,103 

 Central Boteti  55,543  49,571  45,581  29,851  29,232  29,456  33,361  27,620  21,293 

 Central Tutume  76,412  67,348  62,924  36,005  34,450  43,655  33,449  36,790  23,563 

 North East  27,864  24,377  22,901  16,811  15,540  16,516  15,993  13,087  10,424 

 Ngami East  75,673  63,713  56,361  27,146  25,773  34,624  39,167  25,925  16,722 

 Ngami West  61,045  43,244  42,558  32,422  32,183  34,255  33,861  27,673  14,408 

 Chobe  21,502  19,480  19,070  14,478  12,003  14,690  10,568  11,513  7,981 

 Ghanzi  28,128  22,310  20,457  14,671  14,897  15,982  13,890  15,633  12,509 

 Kgalagadi South  15,920  13,688  10,544  4,876  4,020  5,306  5,041  4,864  3,251 

 Kgalagadi North  9,445  7,233  6,499  4,061  3,504  4,534  4,310  3,740  2,543 

 Total  1,343,822  1,158,477  1,049,908  652,851  600,365  774,428  672,389  630,828  458,277 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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 Table 8a cont.: The Distribution of Individuals By District and Radio Broadcasting Programmes Listened To , 2014 

 District 
 All 

Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Broadcasting Programmes Listened to 

Commercial/
Advertising 

Programmes

Agricultural/ 
Environmental 

Programmes

Funeral 
Pro-

grammes
Educational 

Programmes
Music Pro-
grammes

Other Broad-
casting Radio

 Gaborone  214,922  189,460  59,819  62,804  56,569  73,965  149,254  8,985 

 Francistown  54,745  53,466  30,955  33,685  24,284  33,242  48,472  1,009 

 Lobatse  25,678  23,355  11,822  15,970  12,092  12,249  22,064  - 

 Selibe-Phikwe  18,862  16,615  5,701  8,652  7,170  6,127  13,507  572 

 Orapa  11,316  9,822  4,013  3,780  2,586  4,230  8,194  243 

 Jwaneng  9,274  7,949  3,538  5,596  4,964  5,977  6,871  435 

 Sowa Town  2,004  1,738  690  757  706  590  1,396  47 

 Ngwaketse  79,292  71,683  17,972  38,304  43,837  33,130  55,044  375 

 Barolong  43,276  38,165  21,648  30,536  27,891  21,191  36,840  296 

 Ngwakets West  8,682  6,880  2,368  4,356  4,382  3,091  5,290  126 

 South East  60,347  54,565  23,395  28,146  18,776  25,699  46,594  - 

 Kweneng East  193,679  161,043  69,853  78,499  78,451  81,444  129,922  2,390 

 Kweneng West  17,671  11,175  2,913  5,229  4,658  1,844  8,230  236 

 Kgatleng  59,232  55,587  18,293  28,539  21,498  28,158  45,987  1,494 

 Central Serowe  65,954  54,898  22,222  35,274  30,840  26,337  43,322  625 

 Central Mahalapye  74,839  64,313  10,847  29,985  35,565  12,979  53,444  - 

 Central Bobonong  32,515  26,799  5,893  12,079  11,792  6,946  19,225  1,599 

 Central Boteti  55,543  49,571  12,370  27,473  24,246  23,783  37,358  1,141 

 Central Tutume  76,412  67,348  24,172  34,829  31,580  28,743  57,036  2,920 

 North East  27,864  24,377  8,524  13,358  11,203  8,623  20,984  1,717 

 Ngami East  75,673  63,713  21,358  26,699  21,520  18,243  51,122  3,069 

 Ngami West  61,045  43,244  10,846  18,994  17,471  12,491  40,216  - 

 Chobe  21,502  19,480  7,461  12,277  11,409  8,681  18,385  - 

 Ghanzi  28,128  22,310  11,780  14,758  11,646  13,557  17,711  1,059 

 Kgalagadi South  15,920  13,688  2,560  4,558  3,783  4,757  7,624  64 

 Kgalagadi North  9,445  7,233  1,764  3,988  3,906  2,895  5,343  218 

 Total   1,343,822  1,158,477  412,779  579,123  522,826  498,973  949,436  28,621 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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 Table 8b: Proportional Distribution of Individuals By District and Radio Broadcasting Programmes Listened To , 2014 

 District 
 All 

Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Broadcasting Programmes Listened to 

News 
Pro-

grammes

Religious 
Pro-

grammes

Cultural
 Pro-

grammes

Sports 
Pro-

grammes

General 
Pro-

grammes

HIV/AIDS 
or Health 

Related 
Programmes

Business 
Programmes

 Gaborone  1.00  0.88  0.87  0.38  0.35  0.61  0.52  0.43  0.37 

 Francistown  1.00  0.98  0.93  0.66  0.62  0.72  0.63  0.69  0.55 

 Lobatse  1.00  0.91  0.94  0.66  0.63  0.80  0.60  0.74  0.61 

 Selibe-Phikwe  1.00  0.88  0.90  0.61  0.62  0.63  0.50  0.57  0.45 

 Orapa  1.00  0.87  0.87  0.57  0.43  0.76  0.70  0.49  0.40 

 Jwaneng  1.00  0.86  0.97  0.71  0.73  0.82  0.65  0.73  0.61 

 Sowa Town  1.00  0.87  0.87  0.55  0.43  0.60  0.57  0.57  0.44 

 Ngwaketse  1.00  0.90  0.92  0.56  0.53  0.62  0.59  0.53  0.34 

 Barolong  1.00  0.88  0.98  0.80  0.73  0.91  0.52  0.81  0.65 

 Ngwakets West  1.00  0.79  0.99  0.55  0.58  0.71  0.46  0.56  0.38 

 South East  1.00  0.90  0.87  0.63  0.49  0.64  0.54  0.58  0.44 

 Kweneng East  1.00  0.83  0.90  0.58  0.53  0.72  0.64  0.58  0.46 

 Kweneng West  1.00  0.63  0.83  0.28  0.16  0.48  0.76  0.36  0.21 

 Kgatleng  1.00  0.94  0.90  0.59  0.51  0.74  0.52  0.59  0.34 

 Central Serowe  1.00  0.83  0.92  0.65  0.65  0.68  0.59  0.55  0.47 

 Central Mahalapye  1.00  0.86  0.94  0.61  0.49  0.66  0.55  0.46  0.19 

 Central Bobonong  1.00  0.82  0.82  0.53  0.51  0.62  0.52  0.43  0.27 

 Central Boteti  1.00  0.89  0.92  0.60  0.59  0.59  0.67  0.56  0.43 

 Central Tutume  1.00  0.88  0.93  0.53  0.51  0.65  0.50  0.55  0.35 

 North East  1.00  0.87  0.94  0.69  0.64  0.68  0.66  0.54  0.43 

 Ngami East  1.00  0.84  0.88  0.43  0.40  0.54  0.61  0.41  0.26 

 Ngami West  1.00  0.71  0.98  0.75  0.74  0.79  0.78  0.64  0.33 

 Chobe  1.00  0.91  0.98  0.74  0.62  0.75  0.54  0.59  0.41 

 Ghanzi  1.00  0.79  0.92  0.66  0.67  0.72  0.62  0.70  0.56 

 Kgalagadi South  1.00  0.86  0.77  0.36  0.29  0.39  0.37  0.36  0.24 

 Kgalagadi North  1.00  0.77  0.90  0.56  0.48  0.63  0.60  0.52  0.35 

 Total   1.00  0.86  0.91  0.56  0.52  0.67  0.58  0.54  0.40 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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 Table 8b cont.: Proportional Distribution of Individuals By District and Radio Broadcasting Programmes Listened To , 2014 

 District 
 All 

Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Broadcasting Programmes Listened to 

Commercial/
Advertising 

Programmes

Agricultural/ 
Environmental 

Programmes

Funeral 
Pro-

grammes
Educational 

Programmes
Music Pro-
grammes

Other 
Broadcasting 

Radio

 Gaborone  1.00  0.88  0.32  0.33  0.30  0.39  0.79  0.05 

 Francistown  1.00  0.98  0.58  0.63  0.45  0.62  0.91  0.02 

 Lobatse  1.00  0.91  0.51  0.68  0.52  0.52  0.94  - 

 Selibe-Phikwe  1.00  0.88  0.34  0.52  0.43  0.37  0.81  0.03 

 Orapa  1.00  0.87  0.41  0.38  0.26  0.43  0.83  0.02 

 Jwaneng  1.00  0.86  0.45  0.70  0.62  0.75  0.86  0.05 

 Sowa Town  1.00  0.87  0.40  0.44  0.41  0.34  0.80  0.03 

 Ngwaketse  1.00  0.90  0.25  0.53  0.61  0.46  0.77  0.01 

 Barolong  1.00  0.88  0.57  0.80  0.73  0.56  0.97  0.01 

 Ngwakets West  1.00  0.79  0.34  0.63  0.64  0.45  0.77  0.02 

 South East  1.00  0.90  0.43  0.52  0.34  0.47  0.85  - 

 Kweneng East  1.00  0.83  0.43  0.49  0.49  0.51  0.81  0.01 

 Kweneng West  1.00  0.63  0.26  0.47  0.42  0.17  0.74  0.02 

 Kgatleng  1.00  0.94  0.33  0.51  0.39  0.51  0.83  0.03 

 Central Serowe  1.00  0.83  0.40  0.64  0.56  0.48  0.79  0.01 

 Central Mahalapye  1.00  0.86  0.17  0.47  0.55  0.20  0.83  - 

 Central Bobonong  1.00  0.82  0.22  0.45  0.44  0.26  0.72  0.06 

 Central Boteti  1.00  0.89  0.25  0.55  0.49  0.48  0.75  0.02 

 Central Tutume  1.00  0.88  0.36  0.52  0.47  0.43  0.85  0.04 

 North East  1.00  0.87  0.35  0.55  0.46  0.35  0.86  0.07 

 Ngami East  1.00  0.84  0.34  0.42  0.34  0.29  0.80  0.05 

 Ngami West  1.00  0.71  0.25  0.44  0.40  0.29  0.93  - 

 Chobe  1.00  0.91  0.38  0.63  0.59  0.45  0.94  - 

 Ghanzi  1.00  0.79  0.53  0.66  0.52  0.61  0.79  0.05 

 Kgalagadi South  1.00  0.86  0.19  0.33  0.28  0.35  0.56  0.00 

 Kgalagadi North  1.00  0.77  0.24  0.55  0.54  0.40  0.74  0.03 

 Total   1.00  0.86  0.36  0.50  0.45  0.43  0.82  0.02 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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  Table 8c: Percentage Distribution of Individuals By District and Radio Broadcasting Programmes Listened To , 2014

 District 
 All 

Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Broadcasting Programmes Listened to 

News 
Pro-

grammes

Religious 
Pro-

grammes

Cultural 
Pro-

grammes

Sports
 Pro-

grammes
General 

Programmes

HIV/AIDS 
or Health 

Related 
Programmes

Business 
Programmes

 Gaborone  15.99  16.35  15.61  11.10  11.17  14.92  14.62  12.98  15.11 

 Francistown  4.07  4.62  4.73  5.37  5.49  4.96  4.98  5.86  6.37 

 Lobatse  1.91  2.02  2.09  2.35  2.47  2.41  2.09  2.75  3.10 

 Selibe-Phikwe  1.40  1.43  1.42  1.56  1.72  1.36  1.24  1.51  1.64 

 Orapa  0.84  0.85  0.81  0.86  0.71  0.97  1.02  0.76  0.85 

 Jwaneng  0.69  0.69  0.73  0.87  0.97  0.84  0.77  0.93  1.06 

 Sowa Town  0.15  0.15  0.14  0.15  0.12  0.14  0.15  0.16  0.17 

 Ngwaketse  5.90  6.19  6.28  6.14  6.34  5.77  6.24  6.04  5.28 

 Barolong  3.22  3.29  3.56  4.65  4.65  4.50  2.93  4.92  5.45 

 Ngwakets West  0.65  0.59  0.65  0.58  0.66  0.63  0.47  0.62  0.58 

 South East  4.49  4.71  4.53  5.24  4.47  4.50  4.35  5.04  5.26 

 Kweneng East  14.41  13.90  13.79  14.36  14.21  14.89  15.27  14.82  16.04 

 Kweneng West  1.31  0.96  0.89  0.49  0.29  0.69  1.26  0.63  0.50 

 Kgatleng  4.41  4.80  4.79  5.04  4.72  5.31  4.27  5.20  4.17 

 Central Serowe  4.91  4.74  4.82  5.46  5.90  4.81  4.81  4.79  5.62 

 Central Mahalapye  5.57  5.55  5.74  5.97  5.24  5.49  5.23  4.71  2.66 

 Central Bobonong  2.42  2.31  2.10  2.19  2.29  2.13  2.07  1.83  1.55 

 Central Boteti  4.13  4.28  4.34  4.57  4.87  3.80  4.96  4.38  4.65 

 Central Tutume  5.69  5.81  5.99  5.52  5.74  5.64  4.97  5.83  5.14 

 North East  2.07  2.10  2.18  2.58  2.59  2.13  2.38  2.07  2.27 

 Ngami East  5.63  5.50  5.37  4.16  4.29  4.47  5.83  4.11  3.65 

 Ngami West  4.54  3.73  4.05  4.97  5.36  4.42  5.04  4.39  3.14 

 Chobe  1.60  1.68  1.82  2.22  2.00  1.90  1.57  1.83  1.74 

 Ghanzi  2.09  1.93  1.95  2.25  2.48  2.06  2.07  2.48  2.73 

 Kgalagadi South  1.18  1.18  1.00  0.75  0.67  0.69  0.75  0.77  0.71 

 Kgalagadi North  0.70  0.62  0.62  0.62  0.58  0.59  0.64  0.59  0.55 

 Total   100  100  100  100  100  100  100  100  100 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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  Table 8c cont.: Percentage Distribution of Individuals By District and Radio Broadcasting Programmes Listened To , 2014  

 District 
 All

 Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Broadcasting Programmes Listened to 

Commercial/
Advertising 

Programmes

Agricultural/ 
Environmental 

Programmes
Funeral

 Programmes
Educational 

Programmes
Music 

Programmes

Other 
broadcasting 

radio

 Gaborone  15.99  16.35  14.49  10.84  10.82  14.82  15.72  31.39 

 Francistown  4.07  4.62  7.50  5.82  4.64  6.66  5.11  3.53 

 Lobatse  1.91  2.02  2.86  2.76  2.31  2.45  2.32  - 

 Selibe-Phikwe  1.40  1.43  1.38  1.49  1.37  1.23  1.42  2.00 

 Orapa  0.84  0.85  0.97  0.65  0.49  0.85  0.86  0.85 

 Jwaneng  0.69  0.69  0.86  0.97  0.95  1.20  0.72  1.52 

 Sowa Town  0.15  0.15  0.17  0.13  0.14  0.12  0.15  0.16 

 Ngwaketse  5.90  6.19  4.35  6.61  8.38  6.64  5.80  1.31 

 Barolong  3.22  3.29  5.24  5.27  5.33  4.25  3.88  1.03 

 Ngwakets West  0.65  0.59  0.57  0.75  0.84  0.62  0.56  0.44 

 South East  4.49  4.71  5.67  4.86  3.59  5.15  4.91  - 

 Kweneng East  14.41  13.90  16.92  13.55  15.01  16.32  13.68  8.35 

 Kweneng West  1.31  0.96  0.71  0.90  0.89  0.37  0.87  0.82 

 Kgatleng  4.41  4.80  4.43  4.93  4.11  5.64  4.84  5.22 

 Central Serowe  4.91  4.74  5.38  6.09  5.90  5.28  4.56  2.18 

 Central Mahalapye  5.57  5.55  2.63  5.18  6.80  2.60  5.63  - 

 Central Bobonong  2.42  2.31  1.43  2.09  2.26  1.39  2.02  5.59 

 Central Boteti  4.13  4.28  3.00  4.74  4.64  4.77  3.93  3.99 

 Central Tutume  5.69  5.81  5.86  6.01  6.04  5.76  6.01  10.20 

 North East  2.07  2.10  2.07  2.31  2.14  1.73  2.21  6.00 

 Ngami East  5.63  5.50  5.17  4.61  4.12  3.66  5.38  10.72 

 Ngami West  4.54  3.73  2.63  3.28  3.34  2.50  4.24  - 

 Chobe  1.60  1.68  1.81  2.12  2.18  1.74  1.94  - 

 Ghanzi  2.09  1.93  2.85  2.55  2.23  2.72  1.87  3.70 

 Kgalagadi South  1.18  1.18  0.62  0.79  0.72  0.95  0.80  0.22 

 Kgalagadi North  0.70  0.62  0.43  0.69  0.75  0.58  0.56  0.76 

 Total   100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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 Table 9a: The Distribution of Individuals By District and Reasons For Not Using A Radio, 2014 

 District 

 All
 Individ-

uals 

 Individuals 
Who Did Not 

Use Radio 

 Individuals by Reasons For Not Using A Radio 

No need 
to listen to 

one

Signal 
not avail-

able

Pro-
grammes 
not inter-

esting

Hearing 
impair-

ment
Radio 
costs No radio

Lack of 
time

Other 
reasons

 Gaborone  214,922  25,462  6,991.74  -  852.84  -  1,842.91  13,572.11  1,819.89  382.08 

 Francistown  54,745  1,279  -  -  -  -  -  1,279.01  367.98  - 

 Lobatse  25,678  2,323  223.99  -  756.86  -  -  1,566.01  -  - 

 Selibe-Phikwe  18,862  2,247  755.97  -  183.97  -  183.99  919.01  204.99  - 

 Orapa  11,316  1,494  566.98  -  -  -  -  477.00  450.97  - 

 Jwaneng  9,274  1,325  389.99  82.08  113.98  -  82.00  452.00  204.99  160.03 

 Sowa Town  2,004  266  96.00  17.02  69.99  -  -  65.00  35.00  - 

 Ngwaketse  79,292  7,609  2,784.89  -  483.91  -  978.95  4,470.04  483.97  - 

 Barolong  43,276  5,111  404.98  -  712.87  -  415.98  3,368.03  208.99  - 

 Ngwakets West  8,682  1,802  57.00  63.06  -  68.95  237.99  1,495.01  -  63.01 

 South East  60,347  5,782  1,501.94  -  904.83  358.76  -  3,375.03  144.99  - 

 Kweneng East  193,679  32,636  3,532.87  -  -  347.76  1,889.91  24,934.20  3,640.78  1,215.26 

 Kweneng West  17,671  6,496  -  -  -  -  654.97  5,709.05  366.98  - 

 Kgatleng  59,232  3,645  787.97  -  746.86  -  -  1,781.01  -  660.14 

 Central Serowe  65,954  11,056  1,473.94  -  -  292.80  1,180.94  6,936.06  1,430.91  589.13 

 Central Mahalapye  74,839  10,526  449.98  -  -  449.69  -  9,401.08  674.96  - 

 Central Bobonong  32,515  5,716  189.99  -  -  -  454.98  5,261.04  -  - 

 Central Boteti  55,543  5,972  1,802.93  -  -  276.81  1,191.94  2,951.02  980.94  - 

 Central Tutume  76,412  9,064  695.97  -  -  798.46  3,336.84  5,538.05  1,014.94  362.08 

 North East  27,864  3,487  483.98  -  220.96  209.86  548.97  2,626.02  220.99  275.06 

 Ngami East  75,673  11,960  987.96  309.29  -  -  4,066.80  4,409.04  3,302.80  - 

 Ngami West  61,045  17,801  746.97  -  -  -  1,342.94  15,332.12  378.98  557.12 

 Chobe  21,502  2,022  346.99  -  -  -  128.99  1,674.01  108.99  - 

 Ghanzi  28,128  5,818  887.97  585.55  -  127.91  2,030.90  1,942.02  357.98  255.06 

 Kgalagadi South  15,920  2,232  -  -  381.93  -  66.00  1,685.01  97.99  - 

 Kgalagadi North  9,445  2,212  280.99  -  -  -  158.99  1,629.01  69.00  75.02 

 Total   1,343,822  185,345  26,442.00  1,057.00  5,429.00  2,931.00  20,795.00  122,847.00  16,568.00  4,594.00 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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 Table 9b: Proportional Distribution of Individuals By District and Reasons For Not Using A Radio, 2014 

 District 

 All
 Individ-

uals 

 Individuals 
Who Did 
Not Use 

Radio 

 Individuals by Reasons For Not Using A Radio 

No need 
to listen to 

one
Signal not 
available

Pro-
grammes 

not
 interesting

Hearing 
impairment

Radio 
costs

No 
radio

Lack of 
time

Other 
reasons

 Gaborone  1.00  0.12  0.27  -  0.03  -  0.07  0.53  0.07  0.02 

 Francistown  1.00  0.02  -  -  -  -  -  1.00  0.29  - 

 Lobatse  1.00  0.09  0.10  -  0.33  -  -  0.67  -  - 

 Selibe-Phikwe  1.00  0.12  0.34  -  0.08  -  0.08  0.41  0.09  - 

 Orapa  1.00  0.13  0.38  -  -  -  -  0.32  0.30  - 

 Jwaneng  1.00  0.14  0.29  0.06  0.09  -  0.06  0.34  0.15  0.12 

 Sowa Town  1.00  0.13  0.36  0.06  0.26  -  -  0.24  0.13  - 

 Ngwaketse  1.00  0.10  0.37  -  0.06  -  0.13  0.59  0.06  - 

 Barolong  1.00  0.12  0.08  -  0.14  -  0.08  0.66  0.04  - 

 Ngwakets West  1.00  0.21  0.03  0.04  -  0.04  0.13  0.83  -  0.03 

 South East  1.00  0.10  0.26  -  0.16  0.06  -  0.58  0.03  - 

 Kweneng East  1.00  0.17  0.11  -  -  0.01  0.06  0.76  0.11  0.04 

 Kweneng West  1.00  0.37  -  -  -  -  0.10  0.88  0.06  - 

 Kgatleng  1.00  0.06  0.22  -  0.20  -  -  0.49  -  0.18 

 Central Serowe  1.00  0.17  0.13  -  -  0.03  0.11  0.63  0.13  0.05 

 Central Mahalapye  1.00  0.14  0.04  -  -  0.04  -  0.89  0.06  - 

 Central Bobonong  1.00  0.18  0.03  -  -  -  0.08  0.92  -  - 

 Central Boteti  1.00  0.11  0.30  -  -  0.05  0.20  0.49  0.16  - 

 Central Tutume  1.00  0.12  0.08  -  -  0.09  0.37  0.61  0.11  0.04 

 North East  1.00  0.13  0.14  -  0.06  0.06  0.16  0.75  0.06  0.08 

 Ngami East  1.00  0.16  0.08  0.03  -  -  0.34  0.37  0.28  - 

 Ngami West  1.00  0.29  0.04  -  -  -  0.08  0.86  0.02  0.03 

 Chobe  1.00  0.09  0.17  -  -  -  0.06  0.83  0.05  - 

 Ghanzi  1.00  0.21  0.15  0.10  -  0.02  0.35  0.33  0.06  0.04 

 Kgalagadi South  1.00  0.14  -  -  0.17  -  0.03  0.75  0.04  - 

 Kgalagadi North  1.00  0.23  0.13  -  -  -  0.07  0.74  0.03  0.03 

 Total   1.00  0.14  0.14  0.01  0.03  0.02  0.11  0.66  0.09  0.02 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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 Table 9b: Proportional Distribution of Individuals By District and Reasons For Not Using A Radio, 2014 

 District 

 All
 Individ-

uals 

 Individuals 
Who Did 
Not Use 

Radio 

 Individuals by Reasons For Not Using A Radio 

No need 
to listen to 

one
Signal not 
available

Pro-
grammes 

not
 interesting

Hearing 
impairment

Radio 
costs

No 
radio

Lack of 
time

Other 
reasons

 Gaborone  1.00  0.12  0.27  -  0.03  -  0.07  0.53  0.07  0.02 

 Francistown  1.00  0.02  -  -  -  -  -  1.00  0.29  - 

 Lobatse  1.00  0.09  0.10  -  0.33  -  -  0.67  -  - 

 Selibe-Phikwe  1.00  0.12  0.34  -  0.08  -  0.08  0.41  0.09  - 

 Orapa  1.00  0.13  0.38  -  -  -  -  0.32  0.30  - 

 Jwaneng  1.00  0.14  0.29  0.06  0.09  -  0.06  0.34  0.15  0.12 

 Sowa Town  1.00  0.13  0.36  0.06  0.26  -  -  0.24  0.13  - 

 Ngwaketse  1.00  0.10  0.37  -  0.06  -  0.13  0.59  0.06  - 

 Barolong  1.00  0.12  0.08  -  0.14  -  0.08  0.66  0.04  - 

 Ngwakets West  1.00  0.21  0.03  0.04  -  0.04  0.13  0.83  -  0.03 

 South East  1.00  0.10  0.26  -  0.16  0.06  -  0.58  0.03  - 

 Kweneng East  1.00  0.17  0.11  -  -  0.01  0.06  0.76  0.11  0.04 

 Kweneng West  1.00  0.37  -  -  -  -  0.10  0.88  0.06  - 

 Kgatleng  1.00  0.06  0.22  -  0.20  -  -  0.49  -  0.18 

 Central Serowe  1.00  0.17  0.13  -  -  0.03  0.11  0.63  0.13  0.05 

 Central Mahalapye  1.00  0.14  0.04  -  -  0.04  -  0.89  0.06  - 

 Central Bobonong  1.00  0.18  0.03  -  -  -  0.08  0.92  -  - 

 Central Boteti  1.00  0.11  0.30  -  -  0.05  0.20  0.49  0.16  - 

 Central Tutume  1.00  0.12  0.08  -  -  0.09  0.37  0.61  0.11  0.04 

 North East  1.00  0.13  0.14  -  0.06  0.06  0.16  0.75  0.06  0.08 

 Ngami East  1.00  0.16  0.08  0.03  -  -  0.34  0.37  0.28  - 

 Ngami West  1.00  0.29  0.04  -  -  -  0.08  0.86  0.02  0.03 

 Chobe  1.00  0.09  0.17  -  -  -  0.06  0.83  0.05  - 

 Ghanzi  1.00  0.21  0.15  0.10  -  0.02  0.35  0.33  0.06  0.04 

 Kgalagadi South  1.00  0.14  -  -  0.17  -  0.03  0.75  0.04  - 

 Kgalagadi North  1.00  0.23  0.13  -  -  -  0.07  0.74  0.03  0.03 

 Total   1.00  0.14  0.14  0.01  0.03  0.02  0.11  0.66  0.09  0.02 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

  Table 9c: Percentage Distribution of Individuals By District and Reasons For Not Using A Radio, 2014   

 District 

 All
 Individ-

uals 

 Individuals 
Who Did Not 

Use Radio 

 Individuals by Reasons For Not Using A Radio 

No need 
to listen to 

one
Signal not 
available

Programmes 
not interesting

Hearing 
impairment

Radio 
costs

No 
radio

Lack of 
time

Other 
reasons

 Gaborone  15.99  13.74  26.44  -  15.71  -  8.86  11.05  10.98  8.32 

 Francistown  4.07  0.69  -  -  -  -  -  1.04  2.22  - 

 Lobatse  1.91  1.25  0.85  -  13.94  -  -  1.27  -  - 

 Selibe-Phikwe  1.40  1.21  2.86  -  3.39  -  0.88  0.75  1.24  - 

 Orapa  0.84  0.81  2.14  -  -  -  -  0.39  2.72  - 

 Jwaneng  0.69  0.72  1.47  7.77  2.10  -  0.39  0.37  1.24  3.48 

 Sowa Town  0.15  0.14  0.36  1.61  1.29  -  -  0.05  0.21  - 

 Ngwaketse  5.90  4.11  10.53  -  8.91  -  4.71  3.64  2.92  - 

 Barolong  3.22  2.76  1.53  -  13.13  -  2.00  2.74  1.26  - 

 Ngwakets West  0.65  0.97  0.22  5.97  -  2.35  1.14  1.22  -  1.37 

 South East  4.49  3.12  5.68  -  16.67  12.24  -  2.75  0.88  - 

 Kweneng East  14.41  17.61  13.36  -  -  11.86  9.09  20.30  21.97  26.45 

 Kweneng West  1.31  3.50  -  -  -  -  3.15  4.65  2.21  - 

 Kgatleng  4.41  1.97  2.98  -  13.76  -  -  1.45  -  14.37 

 Central Serowe  4.91  5.97  5.57  -  -  9.99  5.68  5.65  8.64  12.82 

 Central Mahalapye  5.57  5.68  1.70  -  -  15.34  -  7.65  4.07  - 

 Central Bobonong  2.42  3.08  0.72  -  -  -  2.19  4.28  -  - 

 Central Boteti  4.13  3.22  6.82  -  -  9.44  5.73  2.40  5.92  - 

 Central Tutume  5.69  4.89  2.63  -  -  27.24  16.05  4.51  6.13  7.88 

 North East  2.07  1.88  1.83  -  4.07  7.16  2.64  2.14  1.33  5.99 

 Ngami East  5.63  6.45  3.74  29.26  -  -  19.56  3.59  19.93  - 

 Ngami West  4.54  9.60  2.82  -  -  -  6.46  12.48  2.29  12.13 

 Chobe  1.60  1.09  1.31  -  -  -  0.62  1.36  0.66  - 

 Ghanzi  2.09  3.14  3.36  55.40  -  4.36  9.77  1.58  2.16  5.55 

 Kgalagadi South  1.18  1.20  -  -  7.03  -  0.32  1.37  0.59  - 

 Kgalagadi North  0.70  1.19  1.06  -  -  -  0.76  1.33  0.42  1.63 

 Total   100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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 Table 10a: The Distribution of Individuals By Age, Gender and Location of Using A Radio, 2014 

Age And 
Gender

 All
 Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Location 

At home

At a place 
of work 

(other 
than 

home)

At a place 
of 

education

At 
another 
person’s 

home

Private
 service offering 

facility (e.g. 
hospital, bar, 

airport, 
restaurant etc.)

Public 
service of-

fering facility 
(e.g. library, 

school, 
office, etc.)

Any place 
with a car 
or phone 

radio
Other 

locations

All Individuals  1,343,822  1,158,477  981,531  108,638  23,564  288,489  39,574  16,082  42,674  37,646 

Males  594,537  531,324  450,298  61,458  9,967  139,729  22,048  8,071  19,311  21,294 

Females  749,285  627,153  531,233  47,180  13,597  148,760  17,526  8,011  23,363  16,352 

Less Than 15

Males  92,205  74,053  60,943  -  1,541  21,438  1,519  -  1,425  1,472 

Females  96,012  76,183  57,419  -  3,297  24,078  375  355  3,321  933 

15 - 24

Males  146,769  133,587  114,923  6,483  5,881  36,654  6,725  2,621  5,725  5,168 

Females  157,896  135,332  119,042  4,148  6,775  28,349  3,964  1,948  6,596  3,220 

25 - 34

Males  127,420  120,256  104,455  23,099  2,186  36,956  8,055  2,932  5,203  5,020 

Females  187,724  170,449  147,819  21,907  1,154  38,622  6,075  2,239  6,665  5,378 

35 - 44

Males  109,921  99,963  81,801  19,385  359  24,716  4,066  1,166  2,157  4,867 

Females  126,195  110,699  93,306  11,950  271  26,366  3,982  2,174  3,793  4,863 

45 - 54

Males  58,964  54,155  47,771  9,284  -  7,425  853  947  2,327  3,327 

Females  81,176  65,070  56,229  8,175  1,461  14,035  1,605  -  2,287  1,852 

55 - 64

Males  30,972  27,214  23,191  2,054  -  5,029  830  405  2,120  1,334 

Females  46,672  33,838  28,774  871  346  8,255  950  698  701  - 

65 - 74

Males  18,910  15,390  12,717  876  -  3,928  -  -  354  106 

Females  32,543  23,130  17,445  129  293  6,866  330  597  -  106 

74+

Males  9,376  6,706  4,497  277  -  3,583  -  -  -  - 

Females  21,067  12,452  11,199  -  -  2,189  245  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 10a: The Distribution of Individuals By Age, Gender and Location of Using A Radio, 2014 

Age And 
Gender

 All
 Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Location 

At home

At a place 
of work 

(other 
than 

home)

At a place 
of 

education

At 
another 
person’s 

home

Private
 service offering 

facility (e.g. 
hospital, bar, 

airport, 
restaurant etc.)

Public 
service of-

fering facility 
(e.g. library, 

school, 
office, etc.)

Any place 
with a car 
or phone 

radio
Other 

locations

All Individuals  1,343,822  1,158,477  981,531  108,638  23,564  288,489  39,574  16,082  42,674  37,646 

Males  594,537  531,324  450,298  61,458  9,967  139,729  22,048  8,071  19,311  21,294 

Females  749,285  627,153  531,233  47,180  13,597  148,760  17,526  8,011  23,363  16,352 

Less Than 15

Males  92,205  74,053  60,943  -  1,541  21,438  1,519  -  1,425  1,472 

Females  96,012  76,183  57,419  -  3,297  24,078  375  355  3,321  933 

15 - 24

Males  146,769  133,587  114,923  6,483  5,881  36,654  6,725  2,621  5,725  5,168 

Females  157,896  135,332  119,042  4,148  6,775  28,349  3,964  1,948  6,596  3,220 

25 - 34

Males  127,420  120,256  104,455  23,099  2,186  36,956  8,055  2,932  5,203  5,020 

Females  187,724  170,449  147,819  21,907  1,154  38,622  6,075  2,239  6,665  5,378 

35 - 44

Males  109,921  99,963  81,801  19,385  359  24,716  4,066  1,166  2,157  4,867 

Females  126,195  110,699  93,306  11,950  271  26,366  3,982  2,174  3,793  4,863 

45 - 54

Males  58,964  54,155  47,771  9,284  -  7,425  853  947  2,327  3,327 

Females  81,176  65,070  56,229  8,175  1,461  14,035  1,605  -  2,287  1,852 

55 - 64

Males  30,972  27,214  23,191  2,054  -  5,029  830  405  2,120  1,334 

Females  46,672  33,838  28,774  871  346  8,255  950  698  701  - 

65 - 74

Males  18,910  15,390  12,717  876  -  3,928  -  -  354  106 

Females  32,543  23,130  17,445  129  293  6,866  330  597  -  106 

74+

Males  9,376  6,706  4,497  277  -  3,583  -  -  -  - 

Females  21,067  12,452  11,199  -  -  2,189  245  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

 Table 10b: Proportional Distribution of Individuals By Age, Gender and  Location of Using A Radio, 2014 

Age And Gender
 All 

Individuals 

 Individuals 
Who 

Used Radio 

 Individual Use of Radio by Location 

At 
home

At a place 
of work
 (other 

than 
home)

At a place 
of educa-

tion

At 
another 
person’s 

home

Private
 service 

offering facility 
(e.g. hospital, 

bar, airport, 
restaurant etc.)

Public service 
offering 

facility (e.g. 
library, 
school, 

office, etc.)

Any 
place 
with a 
car or 

phone 
radio

Other 
locations

All Individuals  1.00  0.86  0.85  0.09  0.02  0.25  0.03  0.01  0.04  0.03 

Males  1.00  0.89  0.85  0.12  0.02  0.26  0.04  0.02  0.04  0.04 

Females  1.00  0.84  0.85  0.08  0.02  0.24  0.03  0.01  0.04  0.03 

Less Than 15

Males  1.00  0.80  0.82  -  0.02  0.29  0.02  -  0.02  0.02 

Females  1.00  0.79  0.75  -  0.04  0.32  0.00  0.00  0.04  0.01 

15 - 24

Males  1.00  0.91  0.86  0.05  0.04  0.27  0.05  0.02  0.04  0.04 

Females  1.00  0.86  0.88  0.03  0.05  0.21  0.03  0.01  0.05  0.02 

25 - 34

Males  1.00  0.94  0.87  0.19  0.02  0.31  0.07  0.02  0.04  0.04 

Females  1.00  0.91  0.87  0.13  0.01  0.23  0.04  0.01  0.04  0.03 

35 - 44

Males  1.00  0.91  0.82  0.19  0.00  0.25  0.04  0.01  0.02  0.05 

Females  1.00  0.88  0.84  0.11  0.00  0.24  0.04  0.02  0.03  0.04 

45 - 54

Males  1.00  0.92  0.88  0.17  -  0.14  0.02  0.02  0.04  0.06 

Females  1.00  0.80  0.86  0.13  0.02  0.22  0.02  -  0.04  0.03 

55 - 64

Males  1.00  0.88  0.85  0.08  -  0.18  0.03  0.01  0.08  0.05 

Females  1.00  0.73  0.85  0.03  0.01  0.24  0.03  0.02  0.02  - 

65 - 74

Males  1.00  0.81  0.83  0.06  -  0.26  -  -  0.02  0.01 

Females  1.00  0.71  0.75  0.01  0.01  0.30  0.01  0.03  -  0.00 

74+

Males  1.00  0.72  0.67  0.04  -  0.53  -  -  -  - 

Females  1.00  0.59  0.90  -  -  0.18  0.02  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 10c: Percentage Distribution of Individuals By Age, Gender and  Location of Using Radio, 2014 

Age And Gender
 All 

Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Location 

At 
home

At a place 
of work 

(other than 
home)

At a place 
of educa-

tion

At 
another 
person’s 

home

Private 
service offering 

facility (e.g. 
hospital, bar, 

airport, 
restaurant etc.)

Public service 
offering

 facility (e.g. 
library, 

school, office, 
etc.)

Any 
place 
with a 
car or 

phone 
radio

Other 
locations

All Individuals  100  100  100  100  100  100  100  100  100  100 

Males  44.24  45.86  45.88  56.57  42.30  48.43  55.71  50.19  45.25  56.56 

Females  55.76  54.14  54.12  43.43  57.70  51.57  44.29  49.81  54.75  43.44 

Less Than 15

Males  15.51  13.94  13.53  -  15.46  15.34  6.89  -  7.38  6.91 

Females  12.81  12.15  10.81  -  24.25  16.19  2.14  4.43  14.21  5.71 

15 - 24

Males  24.69  25.14  25.52  10.55  59.00  26.23  30.50  32.47  29.65  24.27 

Females  21.07  21.58  22.41  8.79  49.83  19.06  22.62  24.32  28.23  19.69 

25 - 34

Males  21.43  22.63  23.20  37.59  21.93  26.45  36.53  36.33  26.94  23.57 

Females  25.05  27.18  27.83  46.43  8.49  25.96  34.66  27.95  28.53  32.89 

35 - 44

Males  18.49  18.81  18.17  31.54  3.60  17.69  18.44  14.45  11.17  22.86 

Females  16.84  17.65  17.56  25.33  1.99  17.72  22.72  27.14  16.24  29.74 

45 - 54

Males  9.92  10.19  10.61  15.11  -  5.31  3.87  11.73  12.05  15.62 

Females  10.83  10.38  10.58  17.33  10.75  9.43  9.16  -  9.79  11.33 

55 - 64

Males  5.21  5.12  5.15  3.34  -  3.60  3.76  5.02  10.98  6.26 

Females  6.23  5.40  5.42  1.85  2.54  5.55  5.42  8.71  3.00  - 

65 - 74

Males  3.18  2.90  2.82  1.43  -  2.81  -  -  1.83  0.50 

Females  4.34  3.69  3.28  0.27  2.15  4.62  1.88  7.45  -  0.65 

74+

Males  1.58  1.26  1.00  0.45  -  2.56  -  -  -  - 

Females  2.81  1.99  2.11  -  -  1.47  1.40  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 10c: Percentage Distribution of Individuals By Age, Gender and  Location of Using Radio, 2014 

Age And Gender
 All 

Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Location 

At 
home

At a place 
of work 

(other than 
home)

At a place 
of educa-

tion

At 
another 
person’s 

home

Private 
service offering 

facility (e.g. 
hospital, bar, 

airport, 
restaurant etc.)

Public service 
offering

 facility (e.g. 
library, 

school, office, 
etc.)

Any 
place 
with a 
car or 

phone 
radio

Other 
locations

All Individuals  100  100  100  100  100  100  100  100  100  100 

Males  44.24  45.86  45.88  56.57  42.30  48.43  55.71  50.19  45.25  56.56 

Females  55.76  54.14  54.12  43.43  57.70  51.57  44.29  49.81  54.75  43.44 

Less Than 15

Males  15.51  13.94  13.53  -  15.46  15.34  6.89  -  7.38  6.91 

Females  12.81  12.15  10.81  -  24.25  16.19  2.14  4.43  14.21  5.71 

15 - 24

Males  24.69  25.14  25.52  10.55  59.00  26.23  30.50  32.47  29.65  24.27 

Females  21.07  21.58  22.41  8.79  49.83  19.06  22.62  24.32  28.23  19.69 

25 - 34

Males  21.43  22.63  23.20  37.59  21.93  26.45  36.53  36.33  26.94  23.57 

Females  25.05  27.18  27.83  46.43  8.49  25.96  34.66  27.95  28.53  32.89 

35 - 44

Males  18.49  18.81  18.17  31.54  3.60  17.69  18.44  14.45  11.17  22.86 

Females  16.84  17.65  17.56  25.33  1.99  17.72  22.72  27.14  16.24  29.74 

45 - 54

Males  9.92  10.19  10.61  15.11  -  5.31  3.87  11.73  12.05  15.62 

Females  10.83  10.38  10.58  17.33  10.75  9.43  9.16  -  9.79  11.33 

55 - 64

Males  5.21  5.12  5.15  3.34  -  3.60  3.76  5.02  10.98  6.26 

Females  6.23  5.40  5.42  1.85  2.54  5.55  5.42  8.71  3.00  - 

65 - 74

Males  3.18  2.90  2.82  1.43  -  2.81  -  -  1.83  0.50 

Females  4.34  3.69  3.28  0.27  2.15  4.62  1.88  7.45  -  0.65 

74+

Males  1.58  1.26  1.00  0.45  -  2.56  -  -  -  - 

Females  2.81  1.99  2.11  -  -  1.47  1.40  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table11a: The Distribution of Individuals By Age Group and Location of Using Radio, 2014 

Age And Gender
 All 

Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Location 

At home

At a place 
of work 

(other than 
home)

At a place 
of 

education

At 
another 
person’s 

home

Private service 
offering facility 
(e.g. hospital, 

bar, airport, 
restaurant etc.)

Public 
service

 offering 
facility (e.g. 

library, 
school, 

office, etc.)

Any place 
with a car 
or phone 

radio
Other 

locations

All Individuals  1,343,822  1,158,477  981,531  108,638  23,564  288,489  39,574  16,082  42,674  37,646 

Males  594,537  531,324  450,298  61,458  9,967  139,729  22,048  8,071  19,311  21,294 

Females  749,285  627,153  531,233  47,180  13,597  148,760  17,526  8,011  23,363  16,352 

Less Than 15  188,217  150,236  118,362  -  4,838  45,516  1,894  355  4,746  2,405 

15 - 24  304,665  268,919  233,965  10,631  12,656  65,003  10,689  4,569  12,321  8,388 

25 - 34  315,144  290,705  252,274  45,006  3,340  75,578  14,130  5,171  11,868  10,398 

35 - 44  236,116  210,662  175,107  31,335  630  51,082  8,048  3,340  5,950  9,730 

45 - 54  140,140  119,225  104,000  17,459  1,461  21,460  2,458  947  4,614  5,179 

55 - 64  77,644  61,052  51,965  2,925  346  13,284  1,780  1,103  2,821  1,334 

65 - 74  51,453  38,520  30,162  1,005  293  10,794  330  597  354  212 

74+  30,443  19,158  15,696  277  -  5,772  245  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 11b: Proportional Distribution of Individuals By Age Group and Location of Using Radio, 2014 

Age And Gender
 All 

Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Location 

At 
home

At a 
place 

of work 
(other 

than 
home)

At a place 
of 

education

At 
another 
person’s 

home

Private service 
offering facility 
(e.g. hospital, 

bar, airport, 
restaurant etc.)

Public ser-
vice offering 
facility (e.g.

 library, 
school, of-
fice, etc.)

Any 
place 
with a 
car or 

phone 
radio

Other 
locations

All Individuals  1.00  0.86  0.85  0.09  0.02  0.25  0.03  0.01  0.04  0.03 

Males  1.00  0.89  0.85  0.12  0.02  0.26  0.04  0.02  0.04  0.04 

Females  1.00  0.84  0.85  0.08  0.02  0.24  0.03  0.01  0.04  0.03 

Less Than 15  1.00  0.80  0.79  -  0.03  0.30  0.01  0.00  0.03  0.02 

15 - 24  1.00  0.88  0.87  0.04  0.05  0.24  0.04  0.02  0.05  0.03 

25 - 34  1.00  0.92  0.87  0.15  0.01  0.26  0.05  0.02  0.04  0.04 

35 - 44  1.00  0.89  0.83  0.15  0.00  0.24  0.04  0.02  0.03  0.05 

45 - 54  1.00  0.85  0.87  0.15  0.01  0.18  0.02  0.01  0.04  0.04 

55 - 64  1.00  0.79  0.85  0.05  0.01  0.22  0.03  0.02  0.05  0.02 

65 - 74  1.00  0.75  0.78  0.03  0.01  0.28  0.01  0.02  0.01  0.01 

74+  1.00  0.63  0.82  0.01  -  0.30  0.01  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 11c: Percentage Distribution of Individuals By Age Group and Location of Using Radio, 2014

Age And Gender
 All

 Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Location 

At 
home

At a 
place 

of work 
(other 

than 
home)

At a
 place of 

education

At 
another 
person’s 

home

Private 
service 
offering 

facility (e.g. 
hospital, bar, 

airport,
 restaurant 

etc.)

Public service 
offering facility 

(e.g. 
library, school, 

office, etc.)

Any 
place 
with a 
car or 

phone 
radio

Other 
locations

All Individuals  100  100  100  100  100  100  100  100  100  100 

Males  44.24  45.86  45.88  56.57  42.30  48.43  55.71  50.19  45.25  56.56 

Females  55.76  54.14  54.12  43.43  57.70  51.57  44.29  49.81  54.75  43.44 

Less Than 15  14.01  12.97  12.06  -  20.53  15.78  4.79  2.21  11.12  6.39 

15 - 24  22.67  23.21  23.84  9.79  53.71  22.53  27.01  28.41  28.87  22.28 

25 - 34  23.45  25.09  25.70  41.43  14.17  26.20  35.71  32.15  27.81  27.62 

35 - 44  17.57  18.18  17.84  28.84  2.67  17.71  20.34  20.77  13.94  25.85 

45 - 54  10.43  10.29  10.60  16.07  6.20  7.44  6.21  5.89  10.81  13.76 

55 - 64  5.78  5.27  5.29  2.69  1.47  4.60  4.50  6.86  6.61  3.54 

65 - 74  3.83  3.33  3.07  0.93  1.24  3.74  0.83  3.71  0.83  0.56 

74+  2.27  1.65  1.60  0.25  -  2.00  0.62  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 12a: The Distribution of Individuals By Age, Gender and  Frequency of Using Television, 2014

Age And 
Gender All Individuals

Individuals 
Who Used 

Radio

Individual Use of Radio by Frequency of Use

Every day or almost 
every day

At least once a week 
but not every day

At least once a month 
but not every week

Once in a 
while

All Individuals  1,343,822  1,158,477  721,368  244,326  30,679  162,104 

Males  594,537  531,324  357,349  101,595  11,257  61,123 

Females  749,285  627,153  364,019  142,731  19,422  100,981 

Less Than 15

Males  92,205  74,053  32,371  20,387  2,740  18,555 

Females  96,012  76,183  28,011  26,704  3,199  18,269 

15 - 24

Males  146,769  133,587  83,787  32,958  3,199  13,643 

Females  157,896  135,332  76,416  35,138  2,720  21,058 

25 - 34

Males  127,420  120,256  87,327  21,235  1,147  10,547 

Females  187,724  170,449  112,373  34,471  4,406  19,199 

35 - 44

Males  109,921  99,963  73,661  15,299  1,963  9,040 

Females  126,195  110,699  65,980  22,054  5,006  17,659 

45 - 54

Males  58,964  54,155  45,018  5,220  571  3,346 

Females  81,176  65,070  45,234  11,698  1,741  6,397 

55 - 64

Males  30,972  27,214  20,901  3,077  1,301  1,935 

Females  46,672  33,838  19,004  6,974  1,308  6,552 

65 - 74

Males  18,910  15,390  10,716  2,194  -  2,480 

Females  32,543  23,130  10,751  4,176  489  7,713 

74+

Males  9,376  6,706  3,569  1,225  336  1,576 

Females  21,067  12,452  6,250  1,515  553  4,134 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 12b: Proportional Distribution of Individuals By Age, Gender and  Frequency of Using Radio, 2014

Age And 
Gender All Individuals

Individuals 
Who Used 

Radio

Individual Use of Radio by Frequency of Use

Every day or almost 
every day

At least once a week 
but not every day

At least once a month 
but not every week

Once in a 
while

All Individuals  1.00  0.86  0.62  0.21  0.03  0.14 

Males  1.00  0.89  0.67  0.19  0.02  0.12 

Females  1.00  0.84  0.58  0.23  0.03  0.16 

Less Than 15

Males  1.00  0.80  0.44  0.28  0.04  0.25 

Females  1.00  0.79  0.37  0.35  0.04  0.24 

15 - 24

Males  1.00  0.91  0.63  0.25  0.02  0.10 

Females  1.00  0.86  0.56  0.26  0.02  0.16 

25 - 34

Males  1.00  0.94  0.73  0.18  0.01  0.09 

Females  1.00  0.91  0.66  0.20  0.03  0.11 

35 - 44

Males  1.00  0.91  0.74  0.15  0.02  0.09 

Females  1.00  0.88  0.60  0.20  0.05  0.16 

45 - 54

Males  1.00  0.92  0.83  0.10  0.01  0.06 

Females  1.00  0.80  0.70  0.18  0.03  0.10 

55 - 64

Males  1.00  0.88  0.77  0.11  0.05  0.07 

Females  1.00  0.73  0.56  0.21  0.04  0.19 

65 - 74

Males  1.00  0.81  0.70  0.14  -  0.16 

Females  1.00  0.71  0.46  0.18  0.02  0.33 

74+

Males  1.00  0.715  0.53  0.18  0.05  0.24 

Females  1.00  0.591  0.50  0.12  0.04  0.33 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 12c: Percentage Distribution of Individuals By Age, Gender and  Frequency of Using Radio, 2014  

Age And 
Gender All Individuals

Individuals 
Who Used 

Radio

Individual Use of Radio by Frequency of Use

Every day or almost 
every day

At least once a week 
but not every day

At least once a month 
but not every week

Once in a 
while

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  45.86  49.54  41.58  36.69  37.71 

Females  55.76  54.14  50.46  58.42  63.31  62.29 

Less Than 15

Males  15.51  13.94  9.06  20.07  24.34  30.36 

Females  12.81  12.15  7.70  18.71  16.47  18.09 

15 - 24

Males  24.69  25.14  23.45  32.44  28.42  22.32 

Females  21.07  21.58  20.99  24.62  14.00  20.85 

25 - 34

Males  21.43  22.63  24.44  20.90  10.19  17.26 

Females  25.05  27.18  30.87  24.15  22.69  19.01 

35 - 44

Males  18.49  18.81  20.61  15.06  17.44  14.79 

Females  16.84  17.65  18.13  15.45  25.78  17.49 

45 - 54

Males  9.92  10.19  12.60  5.14  5.07  5.47 

Females  10.83  10.38  12.43  8.20  8.96  6.33 

55 - 64

Males  5.21  5.12  5.85  3.03  11.56  3.17 

Females  6.23  5.40  5.22  4.89  6.73  6.49 

65 - 74

Males  3.18  2.90  3.00  2.16  -  4.06 

Females  4.34  3.69  2.95  2.93  2.52  7.64 

74+

Males  1.58  1.26  1.00  1.21  2.99  2.58 

Females  2.81  1.99  1.72  1.06  2.85  4.09 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table13a: The Distribution of Individuals By Age Group and Frequency of Using Radio, 2014

Age And Gender All Individuals

Individuals 
Who Used 

Radio

Individual Use of Radio by Frequency of Use

Every day or almost 
every day

At least once a week 
but not every day

At least once a month 
but not every week

Once in a 
while

All Individuals  1,343,822  1,158,477  721,368  244,326  30,679  162,104 

Males  594,537  531,324  357,349  101,595  11,257  61,123 

Females  749,285  627,153  364,019  142,731  19,422  100,981 

Less Than 15  188,217  150,236  60,382  47,091  5,939  36,824 

15 - 24  304,665  268,919  160,203  68,096  5,919  34,701 

25 - 34  315,144  290,705  199,700  55,706  5,553  29,746 

35 - 44  236,116  210,662  139,641  37,353  6,969  26,699 

45 - 54  140,140  119,225  90,252  16,918  2,312  9,743 

55 - 64  77,644  61,052  39,905  10,051  2,609  8,487 

65 - 74  51,453  38,520  21,468  6,370  489  10,193 

74+  30,443  19,158  9,819  2,740  889  5,710 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 13b: Proportional Distribution of Individuals By Age Group and Frequency of Using Radio, 2014

Age And Gender All Individuals

Individuals 
Who Used 

Radio

Individual Use of Radio by Frequency of Use

Every day or almost 
every day

At least once a week 
but not every day

At least once a month 
but not every week

Once in a 
while

All Individuals  1.00  0.86  0.62  0.21  0.03  0.14 

Males  1.00  0.89  0.67  0.19  0.02  0.12 

Females  1.00  0.84  0.58  0.23  0.03  0.16 

Less Than 15  1.00  0.80  0.40  0.31  0.04  0.25 

15 - 24  1.00  0.88  0.60  0.25  0.02  0.13 

25 - 34  1.00  0.92  0.69  0.19  0.02  0.10 

35 - 44  1.00  0.89  0.66  0.18  0.03  0.13 

45 - 54  1.00  0.85  0.76  0.14  0.02  0.08 

55 - 64  1.00  0.79  0.65  0.16  0.04  0.14 

65 - 74  1.00  0.75  0.56  0.17  0.01  0.26 

74+  1.00  0.63  0.51  0.14  0.05  0.30 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 13c: Percentage Distribution of Individuals By Age Group and Frequency of Using Radio, 2014 

Age And 
Gender All Individuals

Individuals 
Who Used 

Radio

Individual Use of Radio by Frequency of Use

Every day or almost 
every day

At least once a week 
but not every day

At least once a month 
but not every week

Once in a 
while

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  45.86  49.54  41.58  36.69  37.71 

Females  55.76  54.14  50.46  58.42  63.31  62.29 

Less Than 15  14.01  12.97  8.37  19.27  19.36  22.72 

15 - 24  22.67  23.21  22.21  27.87  19.29  21.41 

25 - 34  23.45  25.09  27.68  22.80  18.10  18.35 

35 - 44  17.57  18.18  19.36  15.29  22.72  16.47 

45 - 54  10.43  10.29  12.51  6.92  7.54  6.01 

55 - 64  5.78  5.27  5.53  4.11  8.50  5.24 

65 - 74  3.83  3.33  2.98  2.61  1.59  6.29 

74+  2.27  1.65  1.36  1.12  2.90  3.52 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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 Table 14a: The Distribution of Individuals By Age, Gender and Radio Broadcasting Stations Listened To, 2014 

Age And 
Gender

 All
 Individ-

uals 

 Individ-
uals Who 

Used 
Radio 

 Individual Use of Radio by Radio Broadcasting Stations Listened to 

RB 1 RB 2
Duma 

FM
Gabz 

FM
Yarona 

FM
South 

African 
Na-

mibian 
Zimba-
bwean

Zam-
bian 

Voice of 
America Other

All Individuals  1,343,822  1,158,477  961,398  735,477  365,620  281,983  301,006  290,616  15,578  7,897  1,206  1,117  2,928 

Males  594,537  531,324  441,432  353,426  195,704  144,105  159,700  166,742  8,042  5,100  680  908  2,249 

Females  749,285  627,153  519,966  382,051  169,916  137,878  141,306  123,874  7,536  2,797  526  209  679 

Less Than 15

Males  92,205  74,053  59,146  48,945  17,334  12,634  17,775  15,427  225  218  224  224  554 

Females  96,012  76,183  56,558  45,345  15,360  10,930  15,148  7,451  582  -  -  -  - 

15 - 24

Males  146,769  133,587  102,004  104,434  46,541  31,971  49,130  42,777  912  957  126  -  - 

Females  157,896  135,332  95,584  109,410  45,424  36,019  45,312  32,459  2,533  918  191  -  - 

25 - 34

Males  127,420  120,256  101,378  91,135  59,856  45,258  48,886  46,383  2,974  1,711  330  330  1,334 

Females  187,724  170,449  137,600  116,631  60,008  50,001  45,170  42,243  2,909  603  -  -  - 

35 - 44

Males  109,921  99,963  86,105  61,556  43,110  32,518  27,247  33,593  2,006  2,214  -  354  361 

Females  126,195  110,699  100,915  62,419  29,803  22,005  17,343  20,422  1,070  1,067  126  -  - 

45 - 54

Males  58,964  54,155  44,888  29,843  19,902  16,538  10,369  20,362  1,511  -  -  -  - 

Females  81,176  65,070  61,073  32,217  14,670  16,089  14,186  14,540  209  209  209  209  275 

55 - 64

Males  30,972  27,214  25,815  11,086  7,596  5,186  5,252  6,112  414  -  -  -  - 

Females  46,672  33,838  33,353  10,078  2,266  1,540  2,255  4,030  -  -  -  -  - 

65 - 74

Males  18,910  15,390  15,390  4,816  664  -  340  1,613  -  -  -  -  - 

Females  32,543  23,130  22,616  4,123  1,320  597  1,194  2,729  116  -  -  -  404 

74+

Males  9,376  6,706  6,706  1,611  701  -  701  475  -  -  -  -  - 

Females  21,067  12,452  12,267  1,828  1,065  697  698  -  117  -  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 14b: Proportional Distribution of Individuals By Age, Gender and Radio Broadcasting Stations Listened To, 2014 

Age And 
Gender

 All 
Individ-

uals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Radio Broadcasting Stations Listened to 

RB 1 RB 2
Duma 

FM
Gabz 

FM
Yarona 

FM
South 

African 
Namib-

ian 
Zimba-
bwean 

Zambi-
an

Voice of 
America Other

All Individuals  1.00  0.86  0.83  0.63  0.32  0.24  0.26  0.25  0.01  0.01  0.00  0.00  0.00 

Males  1.00  0.89  0.83  0.67  0.37  0.27  0.30  0.31  0.02  0.01  0.00  0.00  0.00 

Females  1.00  0.84  0.83  0.61  0.27  0.22  0.23  0.20  0.01  0.00  0.00  0.00  0.00 

Less Than 15

Males  1.00  0.80  0.80  0.66  0.23  0.17  0.24  0.21  0.00  0.00  0.00  0.00  0.01 

Females  1.00  0.79  0.74  0.60  0.20  0.14  0.20  0.10  0.01  -  -  -  - 

15 - 24

Males  1.00  0.91  0.76  0.78  0.35  0.24  0.37  0.32  0.01  0.01  0.00  -  - 

Females  1.00  0.86  0.71  0.81  0.34  0.27  0.33  0.24  0.02  0.01  0.00  -  - 

25 - 34

Males  1.00  0.94  0.84  0.76  0.50  0.38  0.41  0.39  0.02  0.01  0.00  0.00  0.01 

Females  1.00  0.91  0.81  0.68  0.35  0.29  0.27  0.25  0.02  0.00  -  -  - 

35 - 44

Males  1.00  0.91  0.86  0.62  0.43  0.33  0.27  0.34  0.02  0.02  -  0.00  0.00 

Females  1.00  0.88  0.91  0.56  0.27  0.20  0.16  0.18  0.01  0.01  0.00  -  - 

45 - 54

Males  1.00  0.92  0.83  0.55  0.37  0.31  0.19  0.38  0.03  -  -  -  - 

Females  1.00  0.80  0.94  0.50  0.23  0.25  0.22  0.22  0.00  0.00  0.00  0.00  0.00 

55 - 64

Males  1.00  0.88  0.95  0.41  0.28  0.19  0.19  0.22  0.02  -  -  -  - 

Females  1.00  0.73  0.99  0.30  0.07  0.05  0.07  0.12  -  -  -  -  - 

65 - 74

Males  1.00  0.81  1.00  0.31  0.04  -  0.02  0.10  -  -  -  -  - 

Females  1.00  0.71  0.98  0.18  0.06  0.03  0.05  0.12  0.01  -  -  -  0.02 

74+

Males  1.00  0.72  1.00  0.24  0.10  -  0.10  0.07  -  -  -  -  - 

Females  1.00  0.59  0.99  0.15  0.09  0.06  0.06  -  0.01  -  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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  Table 14c: Percentage Distribution of Individuals By District and Radio Broadcasting Stations Listened To
                    For The Radio, 2014            

Age And Gender

 All 
Individ-

uals 

 Individ-
uals Who 

Used 
Radio 

 Individual Use of Radio by Radio Broadcasting Stations Listened to 

RB 1 RB 2
Duma 

FM
Gabz 

FM
Yarona 

FM
South 

African 
Namib-

ian 
Zimba-
bwean 

Zambi-
an 

Voice of 
America Other 

All Individuals  100  100  100  100  100  100  100  100  100  100  100  100  100 

Males  44.24  45.86  45.92  48.05  53.53  51.10  53.06  57.38  51.62  64.58  56.38  81.29  76.81 

Females  55.76  54.14  54.08  51.95  46.47  48.90  46.94  42.62  48.38  35.42  43.62  18.71  23.19 

Less Than 15

Males  15.51  13.94  13.40  13.85  8.86  8.77  11.13  9.25  2.80  4.27  32.94  24.67  24.63 

Females  12.81  12.15  10.88  11.87  9.04  7.93  10.72  6.01  7.72  -  -  -  - 

15 - 24

Males  24.69  25.14  23.11  29.55  23.78  22.19  30.76  25.65  11.34  18.76  18.53  -  - 

Females  21.07  21.58  18.38  28.64  26.73  26.12  32.07  26.20  33.61  32.82  36.31  -  - 

25 - 34

Males  21.43  22.63  22.97  25.79  30.58  31.41  30.61  27.82  36.98  33.55  48.53  36.34  59.32 

Females  25.05  27.18  26.46  30.53  35.32  36.26  31.97  34.10  38.60  21.56  -  -  - 

35 - 44

Males  18.49  18.81  19.51  17.42  22.03  22.57  17.06  20.15  24.94  43.41  -  38.99  16.05 

Females  16.84  17.65  19.41  16.34  17.54  15.96  12.27  16.49  14.20  38.15  23.95  -  - 

45 - 54

Males  9.92  10.19  10.17  8.44  10.17  11.48  6.49  12.21  18.79  -  -  -  - 

Females  10.83  10.38  11.75  8.43  8.63  11.67  10.04  11.74  2.77  7.47  39.73  100.00  40.50 

55 - 64

Males  5.21  5.12  5.85  3.14  3.88  3.60  3.29  3.67  5.15  -  -  -  - 

Females  6.23  5.40  6.41  2.64  1.33  1.12  1.60  3.25  -  -  -  -  - 

65 - 74

Males  3.18  2.90  3.49  1.36  0.34  -  0.21  0.97  -  -  -  -  - 

Females  4.34  3.69  4.35  1.08  0.78  0.43  0.84  2.20  1.54  -  -  -  59.50 

74+

Males  1.58  1.26  1.52  0.46  0.36  -  0.44  0.28  -  -  -  -  - 

Females  2.81  1.99  2.36  0.48  0.63  0.51  0.49  -  1.55  -  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 15a: The Distribution of Individuals By Age Group and Radio Broadcasting Stations Listened To, 2014 

Age And 
Gender

 All 
Individ-

uals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Radio Broadcasting Stations Listened to 

RB 1 RB 2
Duma 

FM
Gabz 

FM
Yarona 

FM
South 

African 
Namib-

ian 
Zimba-
bwean

Zam-
bian 

Voice of 
America Other

All Individuals  1,343,822  1,158,477  961,398  735,477  365,620  281,983  301,006  290,616  15,578  7,897 1,206  1,117  2,928 

Males  594,537  531,324  441,432  353,426  195,704  144,105  159,700  166,742  8,042  5,100  680  908  2,249 

Females  749,285  627,153  519,966  382,051  169,916  137,878  141,306  123,874  7,536  2,797  526  209  679 

Less Than 15  188,217  150,236  115,704  94,290  32,694  23,564  32,923  22,878  807  218  224  224  554 

15 - 24  304,665  268,919  197,588  213,844  91,965  67,990  94,442  75,236  3,445  1,875  317  -  - 

25 - 34  315,144  290,705  238,978  207,766  119,864  95,259  94,056  88,626  5,883  2,314  330  330  1,334 

35 - 44  236,116  210,662  187,020  123,975  72,913  54,523  44,590  54,015  3,076  3,281  126  354  361 

45 - 54  140,140  119,225  105,961  62,060  34,572  32,627  24,555  34,902  1,720  209  209  209  275 

55 - 64  77,644  61,052  59,168  21,164  9,862  6,726  7,507  10,142  414  -  -  -  - 

65 - 74  51,453  38,520  38,006  8,939  1,984  597  1,534  4,342  116  -  -  -  404 

74+  30,443  19,158  18,973  3,439  1,766  697  1,399  475  117  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

 Table 15b: Proportional Distribution of Individuals By Age Group and Radio Broadcasting Stations Listened To, 2014 

Age And 
Gender

 All 
Individ-

uals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Radio Broadcasting Stations Listened to 

RB 1 RB 2
Duma 

FM
Gabz 

FM
Yarona 

FM
South 

African 
Namib-

ian 
Zimba-
bwean 

Zambi-
an

Voice of 
America Other

All Individuals  1.00  0.86  0.83  0.63  0.32  0.24  0.26  0.25  0.01  0.01  0.00  0.00  0.00 

Males  1.00  0.89  0.83  0.67  0.37  0.27  0.30  0.31  0.02  0.01  0.00  0.00  0.00 

Females  1.00  0.84  0.83  0.61  0.27  0.22  0.23  0.20  0.01  0.00  0.00  0.00  0.00 

Less Than 15  1.00  0.80  0.77  0.63  0.22  0.16  0.22  0.15  0.01  0.00  0.00  0.00  0.00 

15 - 24  1.00  0.88  0.73  0.80  0.34  0.25  0.35  0.28  0.01  0.01  0.00  -  - 

25 - 34  1.00  0.92  0.82  0.71  0.41  0.33  0.32  0.30  0.02  0.01  0.00  0.00  0.00 

35 - 44  1.00  0.89  0.89  0.59  0.35  0.26  0.21  0.26  0.01  0.02  0.00  0.00  0.00 

45 - 54  1.00  0.85  0.89  0.52  0.29  0.27  0.21  0.29  0.01  0.00  0.00  0.00  0.00 

55 - 64  1.00  0.79  0.97  0.35  0.16  0.11  0.12  0.17  0.01  -  -  -  - 

65 - 74  1.00  0.75  0.99  0.23  0.05  0.02  0.04  0.11  0.00  -  -  -  0.01 

74+  1.00  0.63  0.99  0.18  0.09  0.04  0.07  0.02  0.01  -  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 15c: Percentage Distribution of Individuals By Age Group and Radio Broadcasting Stations Listened To, 2014 

Age And 
Gender

 All
 Individ-

uals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Radio Broadcasting Stations Listened to 

RB 1 RB 2
Duma 

FM
Gabz 

FM
Yarona 

FM
South 

African 
Namib-

ian 
Zimba-
bwean 

Zam-
bian 

Voice of 
America Other 

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  45.86  45.92  48.05  53.53  51.10  53.06  57.38  51.62  64.58  56.38  81.29  76.81 

Females  55.76  54.14  54.08  51.95  46.47  48.90  46.94  42.62  48.38  35.42  43.62  18.71  23.19 

Less Than 15  14.01  12.97  12.03  12.82  8.94  8.36  10.94  7.87  5.18  2.76  18.57  20.05  18.92 

15 - 24  22.67  23.21  20.55  29.08  25.15  24.11  31.38  25.89  22.11  23.74  26.29  -  - 

25 - 34  23.45  25.09  24.86  28.25  32.78  33.78  31.25  30.50  37.76  29.30  27.36  29.54  45.56 

35 - 44  17.57  18.18  19.45  16.86  19.94  19.34  14.81  18.59  19.75  41.55  10.45  31.69  12.33 

45 - 54  10.43  10.29  11.02  8.44  9.46  11.57  8.16  12.01  11.04  2.65  17.33  18.71  9.39 

55 - 64  5.78  5.27  6.15  2.88  2.70  2.39  2.49  3.49  2.66  -  -  -  - 

65 - 74  3.83  3.33  3.95  1.22  0.54  0.21  0.51  1.49  0.74  -  -  -  13.80 

74+  2.27  1.65  1.97  0.47  0.48  0.25  0.46  0.16  0.75  -  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 16a: The Distribution of Individuals By Age, Gender and  Language Used In Radio  
                     Programmes Preferred Being Listened To, 2014 

Age And Gender  All Individuals 
 Individuals Who 

Used Radio 

 Individual Use of A Radio by Language
 Used In Programs Listened To 

Setswana English Other languages

All Individuals  1,343,822  1,158,477  1,063,593  662,272  19,944 

Males  594,537  531,324  488,352  316,352  12,264 

Females  749,285  627,153  575,241  345,920  7,680 

Less Than 15

Males  92,205  74,053  67,627  38,917  256 

Females  96,012  76,183  66,982  44,322  639 

15 - 24

Males  146,769  133,587  121,133  94,977  3,820 

Females  157,896  135,332  117,069  102,578  1,377 

25 - 34

Males  127,420  120,256  113,673  81,445  4,626 

Females  187,724  170,449  156,933  110,998  1,815 

35 - 44

Males  109,921  99,963  89,379  62,800  1,243 

Females  126,195  110,699  105,444  53,923  1,471 

45 - 54

Males  58,964  54,155  48,910  25,511  1,814 

Females  81,176  65,070  61,086  24,007  1,474 

55 - 64

Males  30,972  27,214  25,534  9,120  505 

Females  46,672  33,838  32,999  6,351  505 

65 - 74

Males  18,910  15,390  15,390  2,660  - 

Females  32,543  23,130  22,392  3,520  283 

74+

Males  9,376  6,706  6,706  922  - 

Females  21,067  12,452  12,336  221  116 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 16a: The Distribution of Individuals By Age, Gender and  Language Used In Radio  
                     Programmes Preferred Being Listened To, 2014 

Age And Gender  All Individuals 
 Individuals Who 

Used Radio 

 Individual Use of A Radio by Language
 Used In Programs Listened To 

Setswana English Other languages

All Individuals  1,343,822  1,158,477  1,063,593  662,272  19,944 

Males  594,537  531,324  488,352  316,352  12,264 

Females  749,285  627,153  575,241  345,920  7,680 

Less Than 15

Males  92,205  74,053  67,627  38,917  256 

Females  96,012  76,183  66,982  44,322  639 

15 - 24

Males  146,769  133,587  121,133  94,977  3,820 

Females  157,896  135,332  117,069  102,578  1,377 

25 - 34

Males  127,420  120,256  113,673  81,445  4,626 

Females  187,724  170,449  156,933  110,998  1,815 

35 - 44

Males  109,921  99,963  89,379  62,800  1,243 

Females  126,195  110,699  105,444  53,923  1,471 

45 - 54

Males  58,964  54,155  48,910  25,511  1,814 

Females  81,176  65,070  61,086  24,007  1,474 

55 - 64

Males  30,972  27,214  25,534  9,120  505 

Females  46,672  33,838  32,999  6,351  505 

65 - 74

Males  18,910  15,390  15,390  2,660  - 

Females  32,543  23,130  22,392  3,520  283 

74+

Males  9,376  6,706  6,706  922  - 

Females  21,067  12,452  12,336  221  116 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

 Table 16b: Proportional Distribution of Individuals By Age, Gender and  Language Used In  
                      Radio Programmes Preferred Being Listened To, 2014 

Age And Gender
 All

 Individuals 
 Individuals Who 

Used Radio 

 Individual Use of A Radio by Language Used In 
Programs Listened To 

Setswana English Other languages

All Individuals  1.00  0.86  0.92  0.57  0.02 

Males  1.00  0.89  0.92  0.60  0.02 

Females  1.00  0.84  0.92  0.55  0.01 

Less Than 15

Males  1.00  0.80  0.91  0.53  0.00 

Females  1.00  0.79  0.88  0.58  0.01 

15 - 24

Males  1.00  0.91  0.91  0.71  0.03 

Females  1.00  0.86  0.87  0.76  0.01 

25 - 34

Males  1.00  0.94  0.95  0.68  0.04 

Females  1.00  0.91  0.92  0.65  0.01 

35 - 44

Males  1.00  0.91  0.89  0.63  0.01 

Females  1.00  0.88  0.95  0.49  0.01 

45 - 54

Males  1.00  0.92  0.90  0.47  0.03 

Females  1.00  0.80  0.94  0.37  0.02 

55 - 64

Males  1.00  0.88  0.94  0.34  0.02 

Females  1.00  0.73  0.98  0.19  0.01 

65 - 74

Males  1.00  0.81  1.00  0.17  - 

Females  1.00  0.71  0.97  0.15  0.01 

74+

Males  1.00  0.72  1.00  0.14  - 

Females  1.00  0.59  0.99  0.02  0.01 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 16c: Percentage Distribution of Individuals By Age, Gender and  Language Used     
                    In  Radio Programmes Preferred Being Listened To, 2014

Age And Gender
 All

 Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of A Radio by Language Used In 
Programs Listened To 

Setswana English Other languages

All Individuals  100  100  100  100  100 

Males  44.24  45.86  45.92  47.77  61.49 

Females  55.76  54.14  54.08  52.23  38.51 

Less Than 15

Males  15.51  13.94  13.85  12.30  2.09 

Females  12.81  12.15  11.64  12.81  8.32 

15 - 24

Males  24.69  25.14  24.80  30.02  31.15 

Females  21.07  21.58  20.35  29.65  17.93 

25 - 34

Males  21.43  22.63  23.28  25.75  37.72 

Females  25.05  27.18  27.28  32.09  23.63 

35 - 44

Males  18.49  18.81  18.30  19.85  10.14 

Females  16.84  17.65  18.33  15.59  19.15 

45 - 54

Males  9.92  10.19  10.02  8.06  14.79 

Females  10.83  10.38  10.62  6.94  19.19 

55 - 64

Males  5.21  5.12  5.23  2.88  4.12 

Females  6.23  5.40  5.74  1.84  6.58 

65 - 74

Males  3.18  2.90  3.15  0.84  - 

Females  4.34  3.69  3.89  1.02  3.68 

74+

Males  1.58  1.26  1.37  0.29  - 

Females  2.81  1.99  2.14  0.06  1.51 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 17a: The Distribution of Individuals By Age Group and  Language Used In Radio  
                      Programmes Preferred Being Listened To, 2014 

Age And Gender  All Individuals 
 Individuals Who 

Used Radio 

 Individual Use of Radio by Language Used  

Setswana English Other languages

All Individuals  1,343,822  1,158,477  1,063,593  662,272  19,944 

Males  594,537  531,324  488,352  316,352  12,264 

Females  749,285  627,153  575,241  345,920  7,680 

Less Than 15  188,217  150,236  134,609  83,239  895 

15 - 24  304,665  268,919  238,202  197,555  5,197 

25 - 34  315,144  290,705  270,606  192,443  6,441 

35 - 44  236,116  210,662  194,823  116,723  2,714 

45 - 54  140,140  119,225  109,996  49,518  3,288 

55 - 64  77,644  61,052  58,533  15,471  1,010 

65 - 74  51,453  38,520  37,782  6,180  283 

74+  30,443  19,158  19,042  1,143  116 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

 Table 17b: Proportional Distribution of Individuals By Age Group and  Language Used In  
                   Radio Programmes Preferred Being Listened To, 2014 

Age And Gender  All Individuals 
 Individuals Who 

Used Radio 

 Individual Use of Radio by Language Used 

Setswana English Other languages

All Individuals  1.00  0.86  0.92  0.57  0.02 

Males  1.00  0.89  0.92  0.60  0.02 

Females  1.00  0.84  0.92  0.55  0.01 

Less Than 15  1.00  0.80  0.90  0.55  0.01 

15 - 24  1.00  0.88  0.89  0.73  0.02 

25 - 34  1.00  0.92  0.93  0.66  0.02 

35 - 44  1.00  0.89  0.92  0.55  0.01 

45 - 54  1.00  0.85  0.92  0.42  0.03 

55 - 64  1.00  0.79  0.96  0.25  0.02 

65 - 74  1.00  0.75  0.98  0.16  0.01 

74+  1.00  0.63  0.99  0.06  0.01 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 17c: Percentage Distribution of Individuals By Age Group and  Language Used In  
                  Radio Programmes Preferred Being Listened To, 2014 

Age And Gender  All Individuals 
 Individuals Who 

Used Radio 

 Individual Use of Radio by Language Used 

Setswana English Other languages

All Individuals  100.00  100.00  100.00  100.00  100.00 

Males  44.24  45.86  45.92  47.77  61.49 

Females  55.76  54.14  54.08  52.23  38.51 

Less Than 15  14.01  12.97  12.66  12.57  4.49 

15 - 24  22.67  23.21  22.40  29.83  26.06 

25 - 34  23.45  25.09  25.44  29.06  32.30 

35 - 44  17.57  18.18  18.32  17.62  13.61 

45 - 54  10.43  10.29  10.34  7.48  16.49 

55 - 64  5.78  5.27  5.50  2.34  5.06 

65 - 74  3.83  3.33  3.55  0.93  1.42 

74+  2.27  1.65  1.79  0.17  0.58 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 18a: The Distribution of Individuals By Age, Gender and Types of Transmission   
                    Access Used For Radio, 2014 

Age And Gender  All Individuals 
 Individuals Who 

Used Radio 

 Individual Use of Radio by Types of Transmission Access 

Terrestrial (Aerial) Satellite (Dish) Internet Other access

All Individuals  1,343,822  1,158,477  1,121,011  92,534  11,819  8,258 

Males  594,537  531,324  514,691  44,850  7,141  2,321 

Females  749,285  627,153  606,320  47,684  4,678  5,937 

Less Than 15

Males  92,205  74,053  72,935  4,273  360  -   

Females  96,012  76,183  73,246  5,305  192  698 

15 - 24

Males  146,769  133,587  129,741  14,213  1,787  719 

Females  157,896  135,332  130,619  9,531  900  322 

25 - 34

Males  127,420  120,256  114,670  12,562  3,829  932 

Females  187,724  170,449  166,307  13,736  1,943  3,006 

35 - 44

Males  109,921  99,963  97,049  9,114  680  275 

Females  126,195  110,699  107,464  8,457  1,643  678 

45 - 54

Males  58,964  54,155  52,707  3,349  485  -   

Females  81,176  65,070  63,002  6,140  -    476 

55 - 64

Males  30,972  27,214  25,813  1,019  -    395 

Females  46,672  33,838  32,103  1,710  -    382 

65 - 74

Males  18,910  15,390  15,070  320  -    -   

Females  32,543  23,130  21,127  2,437  -    375 

74+

Males  9,376  6,706  6,706  -    -    -   

Females  21,067  12,452  12,452  368  -    -   

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: "-" denotes zero
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 Table 18b: Proportional Distribution of Individuals By Age, Gender and  Types of Transmission 
                    Access Used For Radio, 2014     

Age And Gender  All Individuals 
 Individuals Who 

Used Radio 

 Individual Use of Radio by Types of Transmission Access 

Terrestrial (Aerial) Satellite (Dish) Internet Other access

All Individuals  1.00  0.86  0.97  0.08  0.01  0.01 

Males  1.00  0.89  0.97  0.08  0.01  0.00 

Females  1.00  0.84  0.97  0.08  0.01  0.01 

Less Than 15

Males  1.00  0.80  0.98  0.06  0.00  -   

Females  1.00  0.79  0.96  0.07  0.00  0.01 

15 - 24

Males  1.00  0.91  0.97  0.11  0.01  0.01 

Females  1.00  0.86  0.97  0.07  0.01  0.00 

25 - 34

Males  1.00  0.94  0.95  0.10  0.03  0.01 

Females  1.00  0.91  0.98  0.08  0.01  0.02 

35 - 44

Males  1.00  0.91  0.97  0.09  0.01  0.00 

Females  1.00  0.88  0.97  0.08  0.01  0.01 

45 - 54

Males  1.00  0.92  0.97  0.06  0.01  -   

Females  1.00  0.80  0.97  0.09  -    0.01 

55 - 64

Males  1.00  0.88  0.95  0.04  -    0.01 

Females  1.00  0.73  0.95  0.05  -    0.01 

65 - 74

Males  1.00  0.81  0.98  0.02  -    -   

Females  1.00  0.71  0.91  0.11  -    0.02 

74+

Males  1.00  0.72  1.00  -    -    -   

Females  1.00  0.59  1.00  0.03  -    -   

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: "-" denotes zero
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 Table 18c: Percentage Distribution of Individuals By Age, Gender and  Types of Transmission 
                    Access Used For Radio, 2014

Age And Gender  All Individuals 
 Individuals Who 

Used Radio 

 Individual Use of Radio by Types of Transmission Access 

Terrestrial (Aerial) Satellite (Dish) Internet Other access

All Individuals  100  100  100  100  100  100 

Males  44.24  45.86  45.91  48.47  60.42  28.11 

Females  55.76  54.14  54.09  51.53  39.58  71.89 

Less Than 15

Males  15.51  13.94  14.17  9.53  5.04  -   

Females  12.81  12.15  12.08  11.13  4.10  11.76 

15 - 24

Males  24.69  25.14  25.21  31.69  25.02  30.98 

Females  21.07  21.58  21.54  19.99  19.24  5.42 

25 - 34

Males  21.43  22.63  22.28  28.01  53.62  40.16 

Females  25.05  27.18  27.43  28.81  41.53  50.63 

35 - 44

Males  18.49  18.81  18.86  20.32  9.52  11.85 

Females  16.84  17.65  17.72  17.74  35.12  11.42 

45 - 54

Males  9.92  10.19  10.24  7.47  6.79  -   

Females  10.83  10.38  10.39  12.88  -    8.02 

55 - 64

Males  5.21  5.12  5.02  2.27  -    17.02 

Females  6.23  5.40  5.29  3.59  -    6.43 

65 - 74

Males  3.18  2.90  2.93  0.71  -    -   

Females  4.34  3.69  3.48  5.11  -    6.32 

74+

Males  1.58  1.26  1.30  -    -    -   

Females  2.81  1.99  2.05  0.77  -    -   

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: "-" denotes zero
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 Table 19a: The Distribution of Individuals By Age, Gender and  Types of Transmission 
                    Access Used For Radio, 2014 

Age And Gender
 All 

Individuals 

 Individual Use of Radio by Types of Transmission Access 

Individuals Who 
Used Radio

Terrestrial 
(Aerial)

Satellite 
(Dish)

Internet Other 
access

All Individuals  1,343,822  1,158,477  1,121,011  92,534  11,819  8,258 

Males  594,537  531,324  514,691  44,850  7,141  2,321 

Females  749,285  627,153  606,320  47,684  4,678  5,937 

Less Than 15  188,217  150,236  146,181  9,578  552  698 

15 - 24  304,665  268,919  260,360  23,744  2,687  1,041 

25 - 34  315,144  290,705  280,977  26,298  5,772  3,938 

35 - 44  236,116  210,662  204,513  17,571  2,323  953 

45 - 54  140,140  119,225  115,709  9,489  485  476 

55 - 64  77,644  61,052  57,916  2,729  -    777 

65 - 74  51,453  38,520  36,197  2,757  -    375 

74+  30,443  19,158  19,158  368  -    -   

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: "-" denotes zero

Table 19b: Proportional Distribution of Individuals By Age, Gender and  Types of 
                   Transmission Access Used For Radio, 2014 

Age And Gender All Individuals

 Individual Use of Radio by Types of Transmission Access

Individuals Who 
Used Radio

Terrestrial 
(Aerial)

Satellite 
(Dish)

Internet Other 
access

All Individuals  1.00  0.86  0.97  0.08  0.01  0.01 

Males  1.00  0.89  0.97  0.08  0.01  0.00 

Females  1.00  0.84  0.97  0.08  0.01  0.01 

Less Than 15  1.00  0.80  0.97  0.06  0.00  0.00 

15 - 24  1.00  0.88  0.97  0.09  0.01  0.00 

25 - 34  1.00  0.92  0.97  0.09  0.02  0.01 

35 - 44  1.00  0.89  0.97  0.08  0.01  0.00 

45 - 54  1.00  0.85  0.97  0.08  0.00  0.00 

55 - 64  1.00  0.79  0.95  0.04  -    0.01 

65 - 74  1.00  0.75  0.94  0.07  -    0.01 

74+  1.00  0.63  1.00  0.02  -    -   

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: "-" denotes zero
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Table 19c: Percentage Distribution of Individuals By Age, Gender and  Types of 
                   Transmission  Access Used For Radio, 2014

Age And Gender
 
All Individuals

 Individual Use of Radio by Types of Transmission Access

 Individuals Who 
Used Radio

Terrestrial 
(Aerial)

Satellite 
(Dish)

Internet Other 
access

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  45.86  45.91  48.47  60.42  28.11 

Females  55.76  54.14  54.09  51.53  39.58  71.89 

Less Than 15  14.01  12.97  13.04  10.35  4.67  8.45 

15 - 24  22.67  23.21  23.23  25.66  22.73  12.61 

25 - 34  23.45  25.09  25.06  28.42  48.84  47.69 

35 - 44  17.57  18.18  18.24  18.99  19.65  11.54 

45 - 54  10.43  10.29  10.32  10.25  4.10  5.76 

55 - 64  5.78  5.27  5.17  2.95  -    9.41 

65 - 74  3.83  3.33  3.23  2.98  -    4.54 

74+  2.27  1.65  1.71  0.40  -    -   

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: "-" denotes zero
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 Table 20a: The Distribution of Individuals By Age, Gender and Types of Devices Used To Listen To The Radio , 2014 

Age And Gender
 All

 Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Types of Devices Used To Listen To The Radio 

Home radio Car radio
Mobile 
phone

Online 
radio Decoder DVD Player

Other 
devices

All Individuals  1,343,822  1,158,477  933,834  283,258  468,938  5,855  8,975  504  8,805 

Males  594,537  531,324  431,338  158,605  226,455  3,676  3,462  346  3,338 

Females  749,285  627,153  502,496  124,653  242,483  2,179  5,513  158  5,467 

Less Than 15

Males  92,205  74,053  64,160  14,677  18,886  361  967  346  210 

Females  96,012  76,183  59,359  11,820  22,142  573  938  -  2,797 

15 - 24

Males  146,769  133,587  105,085  24,266  77,826  776  959  -  1,226 

Females  157,896  135,332  104,631  24,216  73,250  463  703  -  727 

25 - 34

Males  127,420  120,256  94,518  40,946  69,763  1,140  -  -  160 

Females  187,724  170,449  129,533  39,322  89,179  662  1,784  158  168 

35 - 44

Males  109,921  99,963  81,151  44,228  38,023  913  750  -  1,153 

Females  126,195  110,699  89,627  27,734  38,202  481  347  -  1,181 

45 - 54

Males  58,964  54,155  43,235  22,518  14,844  486  229  -  589 

Females  81,176  65,070  56,111  15,359  15,216  -  971  -  519 

55 - 64

Males  30,972  27,214  22,659  9,601  5,636  -  557  -  - 

Females  46,672  33,838  30,218  4,808  2,994  -  -  -  - 

65 - 74

Males  18,910  15,390  14,092  1,668  1,209  -  -  -  - 

Females  32,543  23,130  20,787  1,312  1,360  -  770  -  75 

74+

Males  9,376  6,706  6,438  701  268  -  -  -  - 

Females  21,067  12,452  12,230  82  140  -  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 20b: Proportional Distribution of Individuals By Age, Gender and Types of Devices Used To
                    Listen To The Radio , 2014 

Age And Gender
 All

 Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Types of Devices Used To Listen To The Radio 

Home 
radio Car radio

Mobile 
phone Online radio Decoder

DVD 
Player

Other 
devices

All Individuals  1.00  0.86  0.81  0.24  0.40  0.01  0.01  0.00  0.01 

Males  1.00  0.89  0.81  0.30  0.43  0.01  0.01  0.00  0.01 

Females  1.00  0.84  0.80  0.20  0.39  0.00  0.01  0.00  0.01 

Less Than 15

Males  1.00  0.80  0.87  0.20  0.26  0.00  0.01  0.00  0.00 

Females  1.00  0.79  0.78  0.16  0.29  0.01  0.01  -  0.04 

15 - 24

Males  1.00  0.91  0.79  0.18  0.58  0.01  0.01  -  0.01 

Females  1.00  0.86  0.77  0.18  0.54  0.00  0.01  -  0.01 

25 - 34

Males  1.00  0.94  0.79  0.34  0.58  0.01  -  -  0.00 

Females  1.00  0.91  0.76  0.23  0.52  0.00  0.01  0.00  0.00 

35 - 44

Males  1.00  0.91  0.81  0.44  0.38  0.01  0.01  -  0.01 

Females  1.00  0.88  0.81  0.25  0.35  0.00  0.00  -  0.01 

45 - 54

Males  1.00  0.92  0.80  0.42  0.27  0.01  0.00  -  0.01 

Females  1.00  0.80  0.86  0.24  0.23  -  0.01  -  0.01 

55 - 64

Males  1.00  0.88  0.83  0.35  0.21  -  0.02  -  - 

Females  1.00  0.73  0.89  0.14  0.09  -  -  -  - 

65 - 74

Males  1.00  0.81  0.92  0.11  0.08  -  -  -  - 

Females  1.00  0.71  0.90  0.06  0.06  -  0.03  -  0.00 

74+

Males  1.00  0.72  0.96  0.10  0.04  -  -  -  - 

Females  1.00  0.59  0.98  0.01  0.01  -  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 20c: Percentage Distribution of Individuals By Age, Gender and Types of Devices Used To
                   Listen To The Radio , 2014

Age And Gender
 All 

Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Types of Devices Used To Listen To The Radio 

Home 
radio Car radio

Mobile 
phone

Online 
radio Decoder

DVD 
Player

Other 
devices

All Individuals  100  100  100  100  100  100  100  100  100 

Males  44.24  45.86  46.19  55.99  48.29  62.78  38.57  68.65  37.91 

Females  55.76  54.14  53.81  44.01  51.71  37.22  61.43  31.35  62.09 

Less Than 15

Males  15.51  13.94  14.87  9.25  8.34  9.82  27.93  100.00  6.29 

Females  12.81  12.15  11.81  9.48  9.13  26.30  17.01  -  51.16 

15 - 24

Males  24.69  25.14  24.36  15.30  34.37  21.11  27.70  -  36.73 

Females  21.07  21.58  20.82  19.43  30.21  21.25  12.75  -  13.30 

25 - 34

Males  21.43  22.63  21.91  25.82  30.81  31.01  -  -  4.79 

Females  25.05  27.18  25.78  31.55  36.78  30.38  32.36  100.00  3.07 

35 - 44

Males  18.49  18.81  18.81  27.89  16.79  24.84  21.66  -  34.54 

Females  16.84  17.65  17.84  22.25  15.75  22.07  6.29  -  21.60 

45 - 54

Males  9.92  10.19  10.02  14.20  6.55  13.22  6.61  -  17.65 

Females  10.83  10.38  11.17  12.32  6.28  -  17.61  -  9.49 

55 - 64

Males  5.21  5.12  5.25  6.05  2.49  -  16.09  -  - 

Females  6.23  5.40  6.01  3.86  1.23  -  -  -  - 

65 - 74

Males  3.18  2.90  3.27  1.05  0.53  -  -  -  - 

Females  4.34  3.69  4.14  1.05  0.56  -  13.97  -  1.37 

74+

Males  1.58  1.26  1.49  0.44  0.12  -  -  -  - 

Females  2.81  1.99  2.43  0.07  0.06  -  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 21a: The Distribution of Individuals By Age, Gender and Types of Devices Used To Listen To The Radio , 2014 

Age And Gender
 All

 Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Types of Devices Used To Listen To The Radio 

Home radio Car radio
Mobile 
phone Online radio Decoder DVD Player

Other 
devices

All Individuals  1,343,822  1,158,477  933,834  283,258  468,938  5,855  8,975  504  8,805 

Males  594,537  531,324  431,338  158,605  226,455  3,676  3,462  346  3,338 

Females  749,285  627,153  502,496  124,653  242,483  2,179  5,513  158  5,467 

Less Than 15  188,217  150,236  123,519  26,497  41,028  934  1,905  346  3,007 

15 - 24  304,665  268,919  209,716  48,482  151,076  1,239  1,662  -  1,953 

25 - 34  315,144  290,705  224,051  80,268  158,942  1,802  1,784  158  328 

35 - 44  236,116  210,662  170,778  71,962  76,225  1,394  1,097  -  2,334 

45 - 54  140,140  119,225  99,346  37,877  30,060  486  1,200  -  1,108 

55 - 64  77,644  61,052  52,877  14,409  8,630  -  557  -  - 

65 - 74  51,453  38,520  34,879  2,980  2,569  -  770  -  75 

74+  30,443  19,158  18,668  783  408  -  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

 Table 21b: Proportional Distribution of Individuals By Age, Gender and  Types of Devices Used To Listen To The
                   Radio , 2014 

Age And Gender
 All

 Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Types of Devices Used To Listen To The Radio 

Home radio Car radio
Mobile 
phone Online radio Decoder DVD Player

Other 
devices

All Individuals  1.00  0.86  0.81  0.24  0.40  0.01  0.01  0.00  0.01 

Males  1.00  0.89  0.81  0.30  0.43  0.01  0.01  0.00  0.01 

Females  1.00  0.84  0.80  0.20  0.39  0.00  0.01  0.00  0.01 

Less Than 15  1.00  0.80  0.82  0.18  0.27  0.01  0.01  0.00  0.02 

15 - 24  1.00  0.88  0.78  0.18  0.56  0.00  0.01  -  0.01 

25 - 34  1.00  0.92  0.77  0.28  0.55  0.01  0.01  0.00  0.00 

35 - 44  1.00  0.89  0.81  0.34  0.36  0.01  0.01  -  0.01 

45 - 54  1.00  0.85  0.83  0.32  0.25  0.00  0.01  -  0.01 

55 - 64  1.00  0.79  0.87  0.24  0.14  -  0.01  -  - 

65 - 74  1.00  0.75  0.91  0.08  0.07  -  0.02  -  0.00 

74+  1.00  0.63  0.97  0.04  0.02  -  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 21c: Percentage Distribution of Individuals By Age, Gender and Types of Devices Used To Listen To The
                   Radio , 2014

Age And Gender
 All

 Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Types of Devices Used To Listen To The Radio 

Home radio Car radio
Mobile 
phone Online radio Decoder DVD Player

Other 
devices

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  45.86  46.19  55.99  48.29  62.78  38.57  68.65  37.91 

Females  55.76  54.14  53.81  44.01  51.71  37.22  61.43  31.35  62.09 

Less Than 15  14.01  12.97  13.23  9.35  8.75  15.95  21.23  68.65  34.15 

15 - 24  22.67  23.21  22.46  17.12  32.22  21.16  18.52  -  22.18 

25 - 34  23.45  25.09  23.99  28.34  33.89  30.78  19.88  31.35  3.73 

35 - 44  17.57  18.18  18.29  25.41  16.25  23.81  12.22  -  26.51 

45 - 54  10.43  10.29  10.64  13.37  6.41  8.30  13.37  -  12.58 

55 - 64  5.78  5.27  5.66  5.09  1.84  -  6.21  -  - 

65 - 74  3.83  3.33  3.74  1.05  0.55  -  8.58  -  0.85 

74+  2.27  1.65  2.00  0.28  0.09  -  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 21c: Percentage Distribution of Individuals By Age, Gender and Types of Devices Used To Listen To The
                   Radio , 2014

Age And Gender
 All

 Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Types of Devices Used To Listen To The Radio 

Home radio Car radio
Mobile 
phone Online radio Decoder DVD Player

Other 
devices

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  45.86  46.19  55.99  48.29  62.78  38.57  68.65  37.91 

Females  55.76  54.14  53.81  44.01  51.71  37.22  61.43  31.35  62.09 

Less Than 15  14.01  12.97  13.23  9.35  8.75  15.95  21.23  68.65  34.15 

15 - 24  22.67  23.21  22.46  17.12  32.22  21.16  18.52  -  22.18 

25 - 34  23.45  25.09  23.99  28.34  33.89  30.78  19.88  31.35  3.73 

35 - 44  17.57  18.18  18.29  25.41  16.25  23.81  12.22  -  26.51 

45 - 54  10.43  10.29  10.64  13.37  6.41  8.30  13.37  -  12.58 

55 - 64  5.78  5.27  5.66  5.09  1.84  -  6.21  -  - 

65 - 74  3.83  3.33  3.74  1.05  0.55  -  8.58  -  0.85 

74+  2.27  1.65  2.00  0.28  0.09  -  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

 Table 22a: The Distribution of Individuals By Age, Gender and Radio Transmission Signal Used 
                    For The Radio, 2014 

Age And Gender
 All

 Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Radio Transmission Signal Used for Listening 

Frequency 
Modulation 

(FM)

Amplitude 
Modulation 

(AM)
Short Wave 

(SW)
Medium 

Wave (MW)

Other
 transmission 

signal

All Individuals  1,343,822  1,158,477  1,135,262  130,336  7,759  6,016  2,624 

Males  594,537  531,324  518,258  65,503  5,456  3,586  575 

Females  749,285  627,153  617,004  64,833  2,303  2,430  2,049 

Less Than 15

Males  92,205  74,053  72,310  7,007  139  - 

Females  96,012  76,183  75,598  9,959  286  411 

15 - 24

Males  146,769  133,587  130,341  14,944  230  832  114 

Females  157,896  135,332  134,425  10,216  1,621  337  1,083 

25 - 34

Males  127,420  120,256  117,441  18,792  1,326  518  359 

Females  187,724  170,449  167,647  20,413  -  379  473 

35 - 44

Males  109,921  99,963  97,956  11,541  1,162  416  102 

Females  126,195  110,699  107,825  14,568  82  456  82 

45 - 54

Males  58,964  54,155  53,571  5,788  408  229 

Females  81,176  65,070  63,474  4,262  229  566 

55 - 64

Males  30,972  27,214  25,613  3,640  1,384  510 

Females  46,672  33,838  33,059  2,014  254  406 

65 - 74

Males  18,910  15,390  14,816  1,821  946  57 

Females  32,543  23,130  22,901  2,449  117  - 

74+

Males  9,376  9,376  6,706  6,210  1,970  885 

Females  21,067  21,067  12,452  12,075  952  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 22b: Proportional Distribution of Individuals By Age, Gender and  Radio Transmission Signal 
                    Used For The Radio, 2014 

Age And Gender
 All

 Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Radio Transmission Signal Used for Listening 

Frequency 
Modulation 

(FM)

Amplitude 
Modulation 

(AM)
Short Wave 

(SW)
Medium 

Wave (MW)

Other
 transmission 

signal

All Individuals  1.00  0.86  0.98  0.11  0.01  0.01  0.00 

Males  1.00  0.89  0.98  0.12  0.01  0.01  0.00 

Females  1.00  0.84  0.98  0.10  0.00  0.00  0.00 

Less Than 15

Males  1.00  0.80  0.98  0.09  -  0.00  - 

Females  1.00  0.79  0.99  0.13  -  0.00  0.01 

15 - 24

Males  1.00  0.91  0.98  0.11  0.00  0.01  0.00 

Females  1.00  0.86  0.99  0.08  0.01  0.00  0.01 

25 - 34

Males  1.00  0.94  0.98  0.16  0.01  0.00  0.00 

Females  1.00  0.91  0.98  0.12  -  0.00  0.00 

35 - 44

Males  1.00  0.91  0.98  0.12  0.01  0.00  0.00 

Females  1.00  0.88  0.97  0.13  0.00  0.00  0.00 

45 - 54

Males  1.00  0.92  0.99  0.11  0.01  0.00  - 

Females  1.00  0.80  0.98  0.07  0.00  0.01  - 

55 - 64

Males  1.00  0.88  0.94  0.13  0.05  0.02  - 

Females  1.00  0.73  0.98  0.06  0.01  0.01  - 

65 - 74

Males  1.00  0.81  0.96  0.12  0.06  0.00  - 

Females  1.00  0.71  0.99  0.11  0.01  -  - 

74+

Males  1.00  1.00  0.72  0.66  0.21  -  0.09 

Females  1.00  1.00  0.59  0.57  0.05  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 22c: Percentage Distribution of Individuals By Age, Gender and Radio Transmission Signal 
                    Used For The Radio, 2014

Age And Gender
 All 

Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Radio Transmission Signal Used for Listening 

Frequency 
Modulation 

(FM)

Amplitude 
Modulation 

(AM)
Short Wave 

(SW)
Medium 

Wave (MW)

Other 
transmission 

signal

All Individuals  100  100  100  100  100  100  100 

Males  44.24  45.86  45.65  50.26  70.32  59.61  21.91 

Females  55.76  54.14  54.35  49.74  29.68  40.39  78.09 

Less Than 15

Males  15.51  13.94  13.95  10.70  -  3.88  - 

Females  12.81  12.15  12.25  15.36  -  11.77  20.06 

15 - 24

Males  24.69  25.14  25.15  22.81  4.22  23.20  19.83 

Females  21.07  21.58  21.79  15.76  70.39  13.87  52.86 

25 - 34

Males  21.43  22.63  22.66  28.69  24.30  14.45  62.43 

Females  25.05  27.18  27.17  31.49  -  15.60  23.08 

35 - 44

Males  18.49  18.81  18.90  17.62  21.30  11.60  17.74 

Females  16.84  17.65  17.48  22.47  3.56  18.77  4.00 

45 - 54

Males  9.92  10.19  10.34  8.84  7.48  6.39  - 

Females  10.83  10.38  10.29  6.57  9.94  23.29  - 

55 - 64

Males  5.21  5.12  4.94  5.56  25.37  14.22  - 

Females  6.23  5.40  5.36  3.11  11.03  16.71  - 

65 - 74

Males  3.18  2.90  2.86  2.78  17.34  1.59  - 

Females  4.34  3.69  3.71  3.78  5.08  -  - 

74+

Males  1.58  1.76  1.29  9.48  36.11  -  153.91 

Females  2.81  3.36  2.02  18.62  41.34  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 23a: The Distribution of Individuals By Age Group and Radio Transmission Signal 
                    Used For The Radio, 2014 

Age And Gender
 All 

Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Radio Transmission Signal Used for Listening 

Frequency 
Modulation 

(FM)

Amplitude 
Modulation 

(AM)
Short Wave 

(SW)
Medium 

Wave (MW)

Other 
transmission 

signal

All Individuals  1,343,822  1,158,477  1,135,262  130,336  7,759  6,016  2,624 

Males  594,537  531,324  518,258  65,503  5,456  3,586  575 

Females  749,285  627,153  617,004  64,833  2,303  2,430  2,049 

Less Than 15  188,217  150,236  147,908  16,966  -  425  411 

15 - 24  304,665  268,919  264,766  25,160  1,851  1,169  1,197 

25 - 34  315,144  290,705  285,088  39,205  1,326  897  832 

35 - 44  236,116  210,662  205,781  26,109  1,244  872  184 

45 - 54  140,140  119,225  117,045  10,050  637  795  - 

55 - 64  77,644  61,052  58,672  5,654  1,638  916  - 

65 - 74  51,453  38,520  37,717  4,270  1,063  57  - 

74+  30,443  19,158  18,285  2,922  -  885  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

 Table 23b: Proportional Distribution of Individuals By Age Group and Radio Transmission 
                    Signal Used For The Radio, 2014 

Age And Gender
 All 

Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Radio Transmission Signal Used for Listening 

Frequency 
Modulation 

(FM)

Amplitude 
Modulation 

(AM)
Short Wave 

(SW)
Medium 

Wave (MW)

Other 
transmission 

signal

All Individuals  1.00  0.86  0.98  0.11  0.01  0.01  0.00 

Males  1.00  0.89  0.98  0.12  0.01  0.01  0.00 

Females  1.00  0.84  0.98  0.10  0.00  0.00  0.00 

Less Than 15  1.00  0.80  0.98  0.11  -  0.00  0.00 

15 - 24  1.00  0.88  0.98  0.09  0.01  0.00  0.00 

25 - 34  1.00  0.92  0.98  0.13  0.00  0.00  0.00 

35 - 44  1.00  0.89  0.98  0.12  0.01  0.00  0.00 

45 - 54  1.00  0.85  0.98  0.08  0.01  0.01  - 

55 - 64  1.00  0.79  0.96  0.09  0.03  0.02  - 

65 - 74  1.00  0.75  0.98  0.11  0.03  0.00  - 

74+  1.00  0.63  0.95  0.15  -  0.05  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 23c: Percentage Distribution of Individuals By Age Group and Radio Transmission Signal
                    Used For The Radio, 2014

Age And Gender
 All

 Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Radio Transmission Signal Used for Listening 

Frequency 
Modulation 

(FM)

Amplitude 
Modulation 

(AM)
Short Wave 

(SW)
Medium 

Wave (MW)

Other 
transmission 

signal

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  45.86  45.65  50.26  70.32  59.61  21.91 

Females  55.76  54.14  54.35  49.74  29.68  40.39  78.09 

Less Than 15  14.01  12.97  13.03  13.02  -  7.06  15.66 

15 - 24  22.67  23.21  23.32  19.30  23.86  19.43  45.62 

25 - 34  23.45  25.09  25.11  30.08  17.09  14.91  31.71 

35 - 44  17.57  18.18  18.13  20.03  16.03  14.49  7.01 

45 - 54  10.43  10.29  10.31  7.71  8.21  13.21  - 

55 - 64  5.78  5.27  5.17  4.34  21.11  15.23  - 

65 - 74  3.83  3.33  3.32  3.28  13.70  0.95  - 

74+  2.27  1.65  1.61  2.24  -  14.71  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 24a: The Distribution of Individuals by Age, Gender and Radio Broadcasting Programmes Listened To, 2014

Age And Gender
 All

 Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Broadcasting Programmes Listened to 

News 
Pro-

grammes

Religious 
Pro-

grammes

Cultural 
Pro-

grammes

Sports 
Pro-

grammes

General 
Pro-

grammes

HIV/AIDS or 
Health related 

Programmes

Business 
Pro-

grammes

All Individuals  1,343,822  1,158,477  1,049,908  652,851  600,365  774,428  672,389  630,828  458,277 

Males  594,537  531,324  479,917  266,312  275,945  427,311  310,906  281,186  216,616 

Females  749,285  627,153  569,991  386,539  324,420  347,117  361,483  349,642  241,661 

Less Than 15

Males  92,205  74,053  54,400  31,364  29,306  52,622  27,789  28,225  11,271 

Females  96,012  76,183  60,599  37,541  29,940  44,941  31,854  31,254  17,005 

15 - 24

Males  146,769  133,587  114,937  59,356  64,413  110,761  76,587  71,189  53,598 

Females  157,896  135,332  113,892  68,680  58,815  73,575  74,148  70,924  47,287 

25 - 34

Males  127,420  120,256  114,714  65,587  67,751  101,345  83,243  67,447  63,570 

Females  187,724  170,449  157,260  107,148  88,750  96,295  106,492  101,337  77,941 

35 - 44

Males  109,921  99,963  94,969  46,149  49,845  82,300  60,020  50,499  44,670 

Females  126,195  110,699  104,869  75,288  62,441  61,336  67,834  68,406  47,137 

45 - 54

Males  58,964  54,155  52,023  33,970  34,391  47,718  36,862  35,518  27,874 

Females  81,176  65,070  64,355  47,955  42,621  39,367  44,908  41,468  28,901 

55 - 64

Males  30,972  27,214  26,777  18,363  17,336  20,946  14,240  18,157  10,452 

Females  46,672  33,838  33,838  23,928  21,495  18,016  18,213  19,135  13,174 

65 - 74

Males  18,910  15,390  15,390  7,692  8,169  8,476  9,239  6,892  4,149 

Females  32,543  23,130  22,725  16,865  13,395  9,176  12,211  12,404  7,407 

74+

Males  9,376  6,706  6,707  3,831  4,734  3,143  2,926  3,259  1,032 

Females  21,067  12,452  12,453  9,134  6,963  4,411  5,823  4,714  2,809 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 24b: Proportional Distribution of Individuals by Age, Gender and Radio Broadcasting Programmes
                   Listened To, 2014

Age And Gender
 All

 Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Broadcasting Programmes Listened to 

News
 Pro-

grammes

Religious 
Pro-

grammes

Cultural 
Pro-

grammes

Sports
 Pro-

grammes

General 
Pro-

grammes

HIV/AIDS 
or Health 

Related Pro-
grammes

Business 
Pro-

grammes

All Individuals  1.00  0.86  0.91  0.56  0.52  0.67  0.58  0.54  0.40 

Males  1.00  0.89  0.90  0.50  0.52  0.80  0.59  0.53  0.41 

Females  1.00  0.84  0.91  0.62  0.52  0.55  0.58  0.56  0.39 

Less Than 15

Males  1.00  0.80  0.73  0.42  0.40  0.71  0.38  0.38  0.15 

Females  1.00  0.79  0.80  0.49  0.39  0.59  0.42  0.41  0.22 

15 - 24

Males  1.00  0.91  0.86  0.44  0.48  0.83  0.57  0.53  0.40 

Females  1.00  0.86  0.84  0.51  0.43  0.54  0.55  0.52  0.35 

25 - 34

Males  1.00  0.94  0.95  0.55  0.56  0.84  0.69  0.56  0.53 

Females  1.00  0.91  0.92  0.63  0.52  0.56  0.62  0.59  0.46 

35 - 44

Males  1.00  0.91  0.95  0.46  0.50  0.82  0.60  0.51  0.45 

Females  1.00  0.88  0.95  0.68  0.56  0.55  0.61  0.62  0.43 

45 - 54

Males  1.00  0.92  0.96  0.63  0.64  0.88  0.68  0.66  0.51 

Females  1.00  0.80  0.99  0.74  0.66  0.60  0.69  0.64  0.44 

55 - 64

Males  1.00  0.88  0.98  0.67  0.64  0.77  0.52  0.67  0.38 

Females  1.00  0.73  1.00  0.71  0.64  0.53  0.54  0.57  0.39 

65 - 74

Males  1.00  0.81  1.00  0.50  0.53  0.55  0.60  0.45  0.27 

Females  1.00  0.71  0.98  0.73  0.58  0.40  0.53  0.54  0.32 

74+

Males  1.00  0.72  1.00  0.57  0.71  0.47  0.44  0.49  0.15 

Females  1.00  0.59  1.00  0.73  0.56  0.35  0.47  0.38  0.23 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 24c: Percentage Distribution of Individuals by Age, Gender and Radio Broadcasting Programmes 
                   Listened To, 2014

Age And Gender
 All

 Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Broadcasting Programmes Listened to 

News 
Pro-

grammes

Religious 
Pro-

grammes

Cultural 
Pro-

grammes

Sports 
Pro-

grammes

General 
Pro-

grammes

HIV/AIDS or 
Health Related 

Programmes

Business 
Pro-

grammes

All Individuals  100  100  100  100  100  100  100  100  100 

Males  44.24  45.86  45.71  40.79  45.96  55.18  46.24  44.57  47.27 

Females  55.76  54.14  54.29  59.21  54.04  44.82  53.76  55.43  52.73 

Less Than 15

Males  15.51  13.94  11.34  11.78  10.62  12.31  8.94  10.04  5.20 

Females  12.81  12.15  10.63  9.71  9.23  12.95  8.81  8.94  7.04 

15 - 24

Males  24.69  25.14  23.95  22.29  23.34  25.92  24.63  25.32  24.74 

Females  21.07  21.58  19.98  17.77  18.13  21.20  20.51  20.28  19.57 

25 - 34

Males  21.43  22.63  23.90  24.63  24.55  23.72  26.77  23.99  29.35 

Females  25.05  27.18  27.59  27.72  27.36  27.74  29.46  28.98  32.25 

35 - 44

Males  18.49  18.81  19.79  17.33  18.06  19.26  19.30  17.96  20.62 

Females  16.84  17.65  18.40  19.48  19.25  17.67  18.77  19.56  19.51 

45 - 54

Males  9.92  10.19  10.84  12.76  12.46  11.17  11.86  12.63  12.87 

Females  10.83  10.38  11.29  12.41  13.14  11.34  12.42  11.86  11.96 

55 - 64

Males  5.21  5.12  5.58  6.90  6.28  4.90  4.58  6.46  4.83 

Females  6.23  5.40  5.94  6.19  6.63  5.19  5.04  5.47  5.45 

65 - 74

Males  3.18  2.90  3.21  2.89  2.96  1.98  2.97  2.45  1.92 

Females  4.34  3.69  3.99  4.36  4.13  2.64  3.38  3.55  3.07 

74+

Males  1.58  1.26  1.40  1.44  1.72  0.74  0.94  1.16  0.48 

Females  2.81  1.99  2.18  2.36  2.15  1.27  1.61  1.35  1.16 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 25a: The Distribution of Individuals by Age Group and Broadcasting Programme Through Radio, 2014

Age And Gender
 All

 Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Broadcasting Programmes Listened to 

News 
Pro-

grammes
Religious 

Programmes

Cultural 
Pro-

grammes

Sports 
Pro-

grammes

General 
Pro-

grammes

HIV/AIDS or 
Health related 

programmes

Business 
pro-

grammes

All Individuals  1,343,822  1,158,477  1,049,908  652,851  600,365  774,428  672,389  630,828  458,277 

Males  594,537  531,324  479,917  266,312  275,945  427,311  310,906  281,186  216,616 

Females  749,285  627,153  569,991  386,539  324,420  347,117  361,483  349,642  241,661 

Less Than 15  188,217  150,236  114,999  68,905  59,246  97,563  59,643  59,479  28,276 

15 - 24  304,665  268,919  228,829  128,036  123,228  184,336  150,735  142,113  100,885 

25 - 34  315,144  290,705  271,974  172,735  156,501  197,640  189,735  168,784  141,511 

35 - 44  236,116  210,662  199,838  121,437  112,286  143,636  127,854  118,905  91,807 

45 - 54  140,140  119,225  116,378  81,925  77,012  87,085  81,770  76,986  56,775 

55 - 64  77,644  61,052  60,615  42,291  38,831  38,962  32,453  37,292  23,626 

65 - 74  51,453  38,520  38,115  24,557  21,564  17,652  21,450  19,296  11,556 

74+  30,443  19,158  19,160  12,965  11,697  7,554  8,749  7,973  3,841 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 25b: Proportional Distribution of Individuals by Age Group and Broadcasting Programme Through Radio, 2014

Age And Gender
 All 

Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Broadcasting Programmes Listened to 

News 
Pro-

grammes

Religious
 Pro-

grammes

Cultural 
Pro-

grammes

Sports 
Pro-

grammes

General 
Pro-

grammes

HIV/AIDS 
or Health 

related pro-
grammes

Business
 programmes

All Individuals  1.00  0.86  0.91  0.56  0.52  0.67  0.58  0.54  0.40 

Males  1.00  0.89  0.90  0.50  0.52  0.80  0.59  0.53  0.41 

Females  1.00  0.84  0.91  0.62  0.52  0.55  0.58  0.56  0.39 

Less Than 15  1.00  0.80  0.77  0.46  0.39  0.65  0.40  0.40  0.19 

15 - 24  1.00  0.88  0.85  0.48  0.46  0.69  0.56  0.53  0.38 

25 - 34  1.00  0.92  0.94  0.59  0.54  0.68  0.65  0.58  0.49 

35 - 44  1.00  0.89  0.95  0.58  0.53  0.68  0.61  0.56  0.44 

45 - 54  1.00  0.85  0.98  0.69  0.65  0.73  0.69  0.65  0.48 

55 - 64  1.00  0.79  0.99  0.69  0.64  0.64  0.53  0.61  0.39 

65 - 74  1.00  0.75  0.99  0.64  0.56  0.46  0.56  0.50  0.30 

74+  1.00  0.63  1.00  0.68  0.61  0.39  0.46  0.42  0.20 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 25c: Percentage Distribution of Individuals by Age Group and Broadcasting Programme Through Radio, 2014  

Age And Gender
 All 

Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Broadcasting Programmes Listened to 

News 
Pro-

grammes

Religious 
Pro-

grammes

Cultural 
Pro-

grammes
Sports 

Programmes
General 

Programmes

HIV/AIDS or 
Health related 

programmes

Business 
pro-

grammes

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  45.86  45.71  40.79  45.96  55.18  46.24  44.57  47.27 

Females  55.76  54.14  54.29  59.21  54.04  44.82  53.76  55.43  52.73 

Less Than 15  14.01  12.97  10.95  10.55  9.87  12.60  8.87  9.43  6.17 

15 - 24  22.67  23.21  21.80  19.61  20.53  23.80  22.42  22.53  22.01 

25 - 34  23.45  25.09  25.90  26.46  26.07  25.52  28.22  26.76  30.88 

35 - 44  17.57  18.18  19.03  18.60  18.70  18.55  19.01  18.85  20.03 

45 - 54  10.43  10.29  11.08  12.55  12.83  11.25  12.16  12.20  12.39 

55 - 64  5.78  5.27  5.77  6.48  6.47  5.03  4.83  5.91  5.16 

65 - 74  3.83  3.33  3.63  3.76  3.59  2.28  3.19  3.06  2.52 

74+  2.27  1.65  1.82  1.99  1.95  0.98  1.30  1.26  0.84 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 26a: The Distribution of Individuals Who Did Not Use A Radio By Age, Gender and  Reasons Given, 2014

Age And 
Gender

 All 
Individuals 

 Individuals 
Who Did 
Not Use 

Radio 

 Individuals by Reasons For Not Using A Radio 

No need 
to listen to 

one

Signal
 not 

available

Programmes 
not

 interesting
Hearing 

impairment
Radio 
costs No radio

Lack of 
time

Other 
reasons

All Individuals  1,343,822  185,345  26,442  1,057  5,429  2,931  20,795  122,847  16,568  4,594 

Males  594,537  63,213  9,723  539  1,686  770  7,420  39,485  6,972  1,114 

Females  749,285  122,132  16,719  518  3,743  2,161  13,375  83,362  9,596  3,480 

Less Than 15

Males  92,205  18,152  4,203  309  448  -  1,239  10,200  2,193  656 

Females  96,012  19,829  1,962  -  1,515  128  1,697  12,303  2,301  767 

15 - 24

Males  146,769  13,182  2,123  128  221  -  2,714  6,984  1,979  - 

Females  157,896  22,564  6,023  120  853  69  1,718  13,045  3,072  1,040 

25 - 34

Males  127,420  7,164  1,930  -  607  -  705  3,405  517  - 

Females  187,724  17,275  2,546  145  484  -  787  12,031  968  1,256 

35 - 44

Males  109,921  9,958  1,049  -  409  -  465  7,810  1,605  330 

Females  126,195  15,496  2,742  -  518  -  1,263  10,016  1,479  382 

45 - 54

Males  58,964  4,809  210  102  -  -  300  4,197  -  - 

Females  81,176  16,106  1,595  253  -  210  1,776  12,785  847  - 

55 - 64

Males  30,972  3,758  209  -  -  -  480  2,390  680  - 

Females  46,672  12,834  901  -  374  479  2,258  8,575  929  - 

65 - 74

Males  18,910  3,520  -  -  -  450  827  2,565  -  128 

Females  32,543  9,413  765  -  -  359  2,221  7,428  -  35 

74+

Males  9,376  2,670  -  -  -  320  691  1,934  -  - 

Females  21,067  8,615  186  -  -  917  1,655  7,179  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 26b: Proportional Distribution of Individuals Who Did Not Use A Radio By Age, Gender and  Reasons Given, 2014

Age And Gender
 All 

Individuals 

 Individuals 
Who Did 
Not Use 

Radio 

 Individuals by Reasons For Not Using A Radio 

No need to 
listen to one

Signal not 
available

Programmes 
not 

interesting

Hearing 
impair-

ment Radio costs
No 

radio
Lack 

of time
Other 

reasons

All Individuals  1.00  0.14  0.14  0.01  0.03  0.02  0.11  0.66  0.09  0.02 

Males  1.00  0.11  0.15  0.01  0.03  0.01  0.12  0.62  0.11  0.02 

Females  1.00  0.16  0.14  0.00  0.03  0.02  0.11  0.68  0.08  0.03 

Less Than 15

Males  1.00  0.20  0.23  0.02  0.02  -  0.07  0.56  0.12  0.04 

Females  1.00  0.21  0.10  -  0.08  0.01  0.09  0.62  0.12  0.04 

15 - 24

Males  1.00  0.09  0.16  0.01  0.02  -  0.21  0.53  0.15  - 

Females  1.00  0.14  0.27  0.01  0.04  0.00  0.08  0.58  0.14  0.05 

25 - 34

Males  1.00  0.06  0.27  -  0.08  -  0.10  0.48  0.07  - 

Females  1.00  0.09  0.15  0.01  0.03  -  0.05  0.70  0.06  0.07 

35 - 44

Males  1.00  0.09  0.11  -  0.04  -  0.05  0.78  0.16  0.03 

Females  1.00  0.12  0.18  -  0.03  -  0.08  0.65  0.10  0.02 

45 - 54

Males  1.00  0.08  0.04  0.02  -  -  0.06  0.87  -  - 

Females  1.00  0.20  0.10  0.02  -  0.01  0.11  0.79  0.05  - 

55 - 64

Males  1.00  0.12  0.06  -  -  -  0.13  0.64  0.18  - 

Females  1.00  0.27  0.07  -  0.03  0.04  0.18  0.67  0.07  - 

65 - 74

Males  1.00  0.19  -  -  -  0.13  0.23  0.73  -  0.04 

Females  1.00  0.29  0.08  -  -  0.04  0.24  0.79  -  0.00 

74+

Males  1.00  0.28  -  -  -  0.12  0.26  0.72  -  - 

Females  1.00  0.41  0.02  -  -  0.11  0.19  0.83  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 26b: Proportional Distribution of Individuals Who Did Not Use A Radio By Age, Gender and  Reasons Given, 2014

Age And Gender
 All 

Individuals 

 Individuals 
Who Did 
Not Use 

Radio 

 Individuals by Reasons For Not Using A Radio 

No need to 
listen to one

Signal not 
available

Programmes 
not 

interesting

Hearing 
impair-

ment Radio costs
No 

radio
Lack 

of time
Other 

reasons

All Individuals  1.00  0.14  0.14  0.01  0.03  0.02  0.11  0.66  0.09  0.02 

Males  1.00  0.11  0.15  0.01  0.03  0.01  0.12  0.62  0.11  0.02 

Females  1.00  0.16  0.14  0.00  0.03  0.02  0.11  0.68  0.08  0.03 

Less Than 15

Males  1.00  0.20  0.23  0.02  0.02  -  0.07  0.56  0.12  0.04 

Females  1.00  0.21  0.10  -  0.08  0.01  0.09  0.62  0.12  0.04 

15 - 24

Males  1.00  0.09  0.16  0.01  0.02  -  0.21  0.53  0.15  - 

Females  1.00  0.14  0.27  0.01  0.04  0.00  0.08  0.58  0.14  0.05 

25 - 34

Males  1.00  0.06  0.27  -  0.08  -  0.10  0.48  0.07  - 

Females  1.00  0.09  0.15  0.01  0.03  -  0.05  0.70  0.06  0.07 

35 - 44

Males  1.00  0.09  0.11  -  0.04  -  0.05  0.78  0.16  0.03 

Females  1.00  0.12  0.18  -  0.03  -  0.08  0.65  0.10  0.02 

45 - 54

Males  1.00  0.08  0.04  0.02  -  -  0.06  0.87  -  - 

Females  1.00  0.20  0.10  0.02  -  0.01  0.11  0.79  0.05  - 

55 - 64

Males  1.00  0.12  0.06  -  -  -  0.13  0.64  0.18  - 

Females  1.00  0.27  0.07  -  0.03  0.04  0.18  0.67  0.07  - 

65 - 74

Males  1.00  0.19  -  -  -  0.13  0.23  0.73  -  0.04 

Females  1.00  0.29  0.08  -  -  0.04  0.24  0.79  -  0.00 

74+

Males  1.00  0.28  -  -  -  0.12  0.26  0.72  -  - 

Females  1.00  0.41  0.02  -  -  0.11  0.19  0.83  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 26c: Percentage Distribution of Individuals Who Did Not Use A Radio By Age, Gender and  Reasons Given, 2014    

Age And Gender
 All

 Individuals 

 Individ-
uals Who 

Did Not 
Use Radio 

 Individuals by Reasons For Not Using A Radio 

No 
need to 
listen to 

one

Signal 
not 

available

Programmes 
not

 interesting

Hearing 
impair-

ment
Radio 
costs

No 
radio

Lack of 
time

Other 
reasons

All Individuals  100  100  100  100  100  100  100  100  100  100 

Males  44.24  34.11  36.77  50.99  31.06  26.27  35.68  32.14  42.08  24.25 

Females  55.76  65.89  63.23  49.01  68.94  73.73  64.32  67.86  57.92  75.75 

Less Than   

Males  15.51  28.72  43.23  57.33  26.57  -  16.70  25.83  31.45  58.89 

Females  12.81  16.24  11.74  -  40.48  5.92  12.69  14.76  23.98  22.04 

15 - 24

Males  24.69  20.85  21.83  23.75  13.11  -  36.58  17.69  28.38  - 

Females  21.07  18.48  36.02  23.17  22.79  3.19  12.84  15.65  32.01  29.89 

25 - 34 

Males  21.43  11.33  19.85  -  36.00  -  9.50  8.62  7.42  - 

Females  25.05  14.14  15.23  27.99  12.93  -  5.88  14.43  10.09  36.09 

35 - 44

Males  18.49  15.75  10.79  -  24.26  -  6.27  19.78  23.02  29.62 

Females  16.84  12.69  16.40  -  13.84  -  9.44  12.02  15.41  10.98 

45 - 54 

Males  9.92  7.61  2.16  18.92  -  -  4.04  10.63  -  - 

Females  10.83  13.19  9.54  48.84  -  9.72  13.28  15.34  8.83  - 

55 - 64 

Males  5.21  5.94  2.15  -  -  -  6.47  6.05  9.75  - 

Females  6.23  10.51  5.39  -  9.99  22.17  16.88  10.29  9.68  - 

65 - 74 

Males  3.18  5.57  -  -  -  58.44  11.15  6.50  -  11.49 

Females  4.34  7.71  4.58  -  -  16.61  16.61  8.91  -  1.01 

74+ 

Males  1.58  4.22  -  -  -  41.56  9.31  4.90  -  - 

Females  2.81  7.05  1.11  -  -  42.43  12.37  8.61  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 27a: The Distribution of Individuals Who Did Not Use A Radio By Age Group and Reasons Given, 2014

Age And 
Gender

 All
 Individuals 

 Individuals 
Who Did Not 

Use Radio 

 Individuals by Reasons For Not Using A Radio 

No need 
to listen to 

one

Signal 
not avail-

able

Programmes 
not interest-

ing
Hearing 

impairment
Radio 
costs

No 
radio

Lack of 
time

Other 
reasons

All Individuals  1,343,822  185,345  26,442  1,057  5,429  2,931  20,795  122,847  16,568  4,594 

Males  594,537  63,213  9,723  539  1,686  770  7,420  39,485  6,972  1,114 

Females  749,285  122,132  16,719  518  3,743  2,161  13,375  83,362  9,596  3,480 

Less Than 15  188,217  37,981  6,165  309  1,963  128  2,936  22,503  4,494  1,423 

15 - 24  304,665  35,746  8,146  248  1,074  69  4,432  20,029  5,051  1,040 

25 - 34  315,144  24,439  4,476  145  1,091  -  1,492  15,436  1,485  1,256 

35 - 44  236,116  25,454  3,791  -  927  -  1,728  17,826  3,084  712 

45 - 54  140,140  20,915  1,805  355  -  210  2,076  16,982  847  - 

55 - 64  77,644  16,592  1,110  -  374  479  2,738  10,965  1,609  - 

65 - 74  51,453  12,933  765  -  -  809  3,048  9,993  -  163 

74+  30,443  11,285  186  -  -  1,237  2,346  9,113  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 27b: Proportional Distribution of Individuals Who Did Not Use A Radio By Age Group and Reasons Given, 2014

Age And 
Gender

 All
 Individuals 

 Individuals 
Who Did 
Not Use 

Radio 

 Individuals by Reasons For Not Using A Radio 

No need 
to listen to 

one
Signal not 
available

Programmes 
not 

interesting
Hearing 

impairment
Radio 
costs No radio

Lack of 
time

Other 
reasons

All Individuals  1.00  0.14  0.14  0.01  0.03  0.02  0.11  0.66  0.09  0.02 

Males  1.00  0.11  0.15  0.01  0.03  0.01  0.12  0.62  0.11  0.02 

Females  1.00  0.16  0.14  0.00  0.03  0.02  0.11  0.68  0.08  0.03 

Less Than 15  1.00  0.20  0.16  0.01  0.05  0.00  0.08  0.59  0.12  0.04 

15 - 24  1.00  0.12  0.23  0.01  0.03  0.00  0.12  0.56  0.14  0.03 

25 - 34  1.00  0.08  0.18  0.01  0.04  -  0.06  0.63  0.06  0.05 

35 - 44  1.00  0.11  0.15  -  0.04  -  0.07  0.70  0.12  0.03 

45 - 54  1.00  0.15  0.09  0.02  -  0.01  0.10  0.81  0.04  - 

55 - 64  1.00  0.21  0.07  -  0.02  0.03  0.17  0.66  0.10  - 

65 - 74  1.00  0.25  0.06  -  -  0.06  0.24  0.77  -  0.01 

74+  1.00  0.37  0.02  -  -  0.11  0.21  0.81  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 27c: Percentage Distribution of Individuals Who Did Not Use A Radio By Age Group and  Reasons Given, 2014

Age And Gender
 All

 Individuals 

 Individuals 
Who Did 
Not Use 

Radio 

 Individuals by  Reasons For Not Using A Radio 

No need 
to listen to 

one

Signal
 not 

available

Programmes 
not

 interesting
Hearing 

impairment
Radio 
costs

No 
radio

Lack of 
time

Other 
reasons

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  34.11  36.77  50.99  31.06  26.27  35.68  32.14  42.08  24.25 

Females  55.76  65.89  63.23  49.01  68.94  73.73  64.32  67.86  57.92  75.75 

Less Than 15  14.01  20.49  23.32  29.23  36.16  4.37  14.12  18.32  27.12  30.98 

15 - 24  22.67  19.29  30.81  23.46  19.78  2.35  21.31  16.30  30.49  22.64 

25 - 34  23.45  13.19  16.93  13.72  20.10  -  7.17  12.57  8.96  27.34 

35 - 44  17.57  13.73  14.34  -  17.07  -  8.31  14.51  18.61  15.50 

45 - 54  10.43  11.28  6.83  33.59  -  7.16  9.98  13.82  5.11  - 

55 - 64  5.78  8.95  4.20  -  6.89  16.34  13.17  8.93  9.71  - 

65 - 74  3.83  6.98  2.89  -  -  27.60  14.66  8.13  -  3.55 

74+  2.27  6.09  0.70  -  -  42.20  11.28  7.42  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 28b: Proportional Distribution of Individuals By Highest Education Level Completed and Location of Using A Radio, 2014 

Highest 
Education Level Com-
pleted

 All 
Individuals 

 Individuals
 Who Used 

Radio 

 Individual Use of Radio by Location 

At 
home

At a place 
of work 

(other 
than 

home)
At a place of 

education

At 
another 
person’s 

home

Private service 
offering facility 
(e.g. hospital, 

bar, airport, 
restaurant etc.)

Public service 
offering facility 

(e.g. library, 
school, office, 

etc.)

Any 
place 

with a car 
or phone 

radio
Other 

locations

All Individuals  1.00  0.86  0.85  0.09  0.02  0.25  0.03  0.01  0.04  0.03 

Primary or Lower  1.00  0.81  0.81  0.04  0.02  0.28  0.00  0.01  0.03  0.02 

Lower Secondary  1.00  0.87  0.84  0.08  0.02  0.28  0.01  0.01  0.04  0.02 

Upper Secondary  1.00  0.92  0.92  0.14  0.01  0.20  0.01  0.02  0.05  0.04 

Tertiary  1.00  0.95  0.89  0.16  0.04  0.18  0.01  0.03  0.04  0.07 

Other  1.00  0.90  0.81  0.12  0.04  0.19  -  -  0.12  0.03 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

 Table 28a: The Distribution of Individuals By Highest Education Level Completed and Location of Using A Radio, 2014 

Highest Education 
Level Completed

 All 
Individuals 

 Individuals
 Who Used 

Radio 

 Individual Use of Radio by Location 

At home

At a place 
of work

(other than 
home)

At a place 
of 

education

At 
another 
person’s 

home

Private 
service offering

 facility (e.g. 
hospital, bar, 

airport, 
restaurant etc.)

Public service 
offering

 facility (e.g.
 library, 

school, office, 
etc.)

Any 
place 

with a car 
or phone 

radio
Other 

locations

All Individuals  1,343,822 1,158,477  981,531  108,638  23,564  288,489  39,574  16,082  42,674  37,646 

Primary or Lower  347,398  281,294  226,702  11,660  4,251  79,182  3,031  1,523  9,004  5,380 

Lower Secondary  389,554  340,322  286,559  25,772  5,953  96,475  13,803  3,677  13,576  6,863 

Upper Secondary  192,276  175,947  161,207  25,121  2,350  35,484  7,821  2,800  8,088  6,622 

Tertiary  273,701  259,350  230,573  42,127  10,014  47,224  14,495  6,885  10,273  17,056 

Other  10,166  9,151  7,453  1,074  330  1,772  -  -  1,078  229 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

 Table 28c: Percentage Distribution of Individuals By Highest Education Level Completed and Location of Using A Radio, 2014

Highest Education 
Level Completed

 All 
Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Location 

At home

At a 
place 

of work 
(other 

than 
home)

At a place 
of educa-

tion

At 
another 
person’s 

home

Private 
service of-

fering facility 
(e.g. hospital, 

bar, airport, 
restaurant 

etc.)

Public 
service 
offering 

facility (e.g. 
library, 

school, of-
fice, etc.)

Any 
place 
with a 
car or 

phone 
radio

Other 
locations

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Primary or Lower  25.85  24.28  23.10  10.73  18.04  27.45  7.66  9.47  21.10  14.29 

Lower Secondary  28.99  29.38  29.20  23.72  25.26  33.44  34.88  22.86  31.81  18.23 

Upper Secondary  14.31  15.19  16.42  23.12  9.97  12.30  19.76  17.41  18.95  17.59 

Tertiary  20.37  22.39  23.49  38.78  42.50  16.37  36.63  42.81  24.07  45.31 

Other  0.76  0.79  0.76  0.99  1.40  0.61  -  -  2.53  0.61 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 29a: The Distribution of Individuals By Highest Education Level Completed and  Frequency of 
                    Using A Radio, 2014 

Highest Education 
Level Completed

 All
 Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of A Radio by Frequency of Use 

Every day or 
almost every 

day

At least once a 
week but not every 

day

At least once a 
month but not 

every week
Once in a 

while

All Individuals  1,343,822  1,158,477  721,368  244,326  30,679  162,104 

Primary or Lower  347,398  281,294  156,140  62,240  8,081  54,833 

Lower Secondary  389,554  340,322  202,890  77,430  10,745  49,257 

Upper Secondary  192,276  175,947  125,291  34,351  1,429  14,876 

Tertiary  273,701  259,350  186,109  49,133  5,589  18,519 

Other  10,166  9,151  2,952  3,467  1,961  771 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

 Table 29b: Proportional Distribution of Individuals By Highest Education Level Completed and 
                    Frequency of Using A Radio, 2014 

Highest Education Lev-
el Completed

 All
 Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of A Radio by Frequency of Use 

Every day or 
almost every 

day

At least once a 
week but not every 

day

At least once a 
month but not 

every week
Once in a 

while

All Individuals  1.00  0.86  0.62  0.21  0.03  0.14 

Primary or Lower  1.00  0.81  0.56  0.22  0.03  0.19 

Lower Secondary  1.00  0.87  0.60  0.23  0.03  0.14 

Upper Secondary  1.00  0.92  0.71  0.20  0.01  0.08 

Tertiary  1.00  0.95  0.72  0.19  0.02  0.07 

Other  1.00  0.90  0.32  0.38  0.21  0.08 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

 Table 29c: Percentage Distribution of Individuals By Highest Education Level Completed and Frequency of 
                   Using A Radio, 2014

Highest Education Level 
Completed

 All
 Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of A Radio by Frequency of Use 

Every day or
 almost every 

day

At least once a 
week but not every 

day

At least once a 
month but not 

every week
Once in a 

while

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00 

Primary or Lower  25.85  24.28  21.64  25.47  26.34  33.83 

Lower Secondary  28.99  29.38  28.13  31.69  35.02  30.39 

Upper Secondary  14.31  15.19  17.37  14.06  4.66  9.18 

Tertiary  20.37  22.39  25.80  20.11  18.22  11.42 

Other  0.76  0.79  0.41  1.42  6.39  0.48 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 30a: The Distribution of Individuals By Highest Education Level Completed and Radio Broadcasting 
                    Stations Listened To, 2014 

Highest Education 
Level Completed  A

ll
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ed
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 Individual Use of Radio by Radio Broadcasting Stations Listened to 

RB
 1

RB
 2

Du
m

a 
FM

G
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z 
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Ya
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A

fri
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n 
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A

m
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O
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All Individuals 1,343,822  1,158,477  961,398  735,477  365,620 281,983  301,006  290,616  15,578  7,897  1,206  1,117  2,928 

Primary or Lower  347,398  281,294  251,723  140,894  44,967  30,304  39,756  42,994  2,164  1,315  -  -  605 

Lower Secondary  389,554  340,322  291,378  231,874  95,668  69,966  79,809  75,698  5,314  1,880  559  433  420 

Upper Secondary  192,276  175,947  135,057  138,114  73,582  54,283  63,379  50,885  1,804  2,045  -  354  - 

Tertiary  273,701  259,350  184,433  189,568  142,904 121,505  111,270  113,207  5,273  2,540  648  330  1,904 

Other  10,166  9,151  8,880  3,407  954  1,225  1,052  2,450  -  -  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

 Table 30b: Proportional Distribution of Individuals By Highest Education Level Completed and Radio Broadcasting 
                   Stations Listened To, 2014 

Highest Education Level 
Completed  A

ll 
In

di
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du
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 Individual Use of Radio by Radio Broadcasting Stations Listened to 

RB
 1
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a 
FM
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A
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All Individuals  1.00  0.86  0.83  0.63  0.32  0.24  0.26  0.25  0.01  0.01  0.00  0.00  0.00 

Primary or Lower  1.00  0.81  0.89  0.50  0.16  0.11  0.03  0.15  0.01  0.00  -  -  0.00 

Lower Secondary  1.00  0.87  0.86  0.68  0.28  0.21  0.07  0.22  0.02  0.01  0.00  0.00  0.00 

Upper Secondary  1.00  0.92  0.77  0.78  0.42  0.31  0.05  0.29  0.01  0.01  -  0.00  - 

Tertiary  1.00  0.95  0.71  0.73  0.55  0.47  0.10  0.44  0.02  0.01  0.00  0.00  0.01 

Other  1.00  0.90  0.97  0.37  0.10  0.13  0.00  0.27  -  -  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 30b: Proportional Distribution of Individuals By Highest Education Level Completed and Radio Broadcasting 
                   Stations Listened To, 2014 

Highest Education Level 
Completed  A

ll 
In

di
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du
al

s 

 In
di

vi
du

al
s 

W
ho

 
Us

ed
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ad
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 Individual Use of Radio by Radio Broadcasting Stations Listened to 

RB
 1
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Du
m

a 
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G
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z 
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Ya
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M
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A

fri
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n 
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n 

Zi
m

ba
bw

ea
n 
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m

bi
an
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e 
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m
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a

O
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All Individuals  1.00  0.86  0.83  0.63  0.32  0.24  0.26  0.25  0.01  0.01  0.00  0.00  0.00 

Primary or Lower  1.00  0.81  0.89  0.50  0.16  0.11  0.03  0.15  0.01  0.00  -  -  0.00 

Lower Secondary  1.00  0.87  0.86  0.68  0.28  0.21  0.07  0.22  0.02  0.01  0.00  0.00  0.00 

Upper Secondary  1.00  0.92  0.77  0.78  0.42  0.31  0.05  0.29  0.01  0.01  -  0.00  - 

Tertiary  1.00  0.95  0.71  0.73  0.55  0.47  0.10  0.44  0.02  0.01  0.00  0.00  0.01 

Other  1.00  0.90  0.97  0.37  0.10  0.13  0.00  0.27  -  -  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

 Table 30c: Percentage Distribution of Individuals By Highest Education Level Completed and Radio 
                   Broadcasting Stations Listened To, 2014

Highest 
Education Level 
Completed  A
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 Individual Use of Radio by Radio Broadcasting Stations Listened to 

RB
 1

RB
 2

Du
m

a 
FM

G
ab

z 
FM

Ya
ro

na
 F

M

So
ut

h 
A

fri
ca

n 

N
am

ib
ia

n 

Zi
m

ba
bw

ea
n 

Za
m

bi
an

 

Vo
ic

e 
of
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All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 100.00  100.00  100.00 

Primary or Lower  25.85  24.28  26.18  19.16  12.30  10.75  13.21  14.79  13.89  16.65  -  -  20.66 

Lower Secondary  28.99  29.38  30.31  31.53  26.17  24.81  26.51  26.05  34.11  23.81  46.35  38.76  14.34 

Upper Secondary  14.31  15.19  14.05  18.78  20.13  19.25  21.06  17.51  11.58  25.90  -  31.69  - 

Tertiary  20.37  22.39  19.18  25.77  39.09  43.09  36.97  38.95  33.85  32.16  53.73  29.54  65.03 

Other  0.76  0.79  0.92  0.46  0.26  0.43  0.35  0.84  -  -  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 31c: Percentage Distribution of Individuals By Highest Education Level Completed and 
                    Language Used  In Radio Programmes Preferred Being Listened To, 2014 

Highest Education 
Level Completed

 All
 Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of A Radio by Language Used In 
Programmes Listened To 

Setswana English Other  languages

All Individuals  100.00  100.00  100.00  100.00  100.00 

Primary or Lower  25.85  24.28  25.26  14.21  15.68 

Lower Secondary  28.99  29.38  30.29  29.89  31.32 

Upper Secondary  14.31  15.19  14.50  21.08  19.31 

Tertiary  20.37  22.39  20.49  33.80  29.91 

Other  0.76  0.79  0.86  0.08  1.05 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

 Table 31a: The Distribution of Individuals By Highest Education Level Completed and
 Language Used In  Radio Programmes Preferred Being Listened To, 2014 

Highest Education 
Level Completed

 All 
Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of A Radio by Language Used In
 Programmes Listened To 

Setswana English Other languages

All Individuals  1,343,822  1,158,477  1,063,593  662,272  19,944 

Primary or Lower  347,398  281,294  268,626  94,125  3,127 

Lower Secondary  389,554  340,322  322,137  197,968  6,246 

Upper Secondary  192,276  175,947  154,253  139,632  3,851 

Tertiary  273,701  259,350  217,919  223,858  5,966 

Other  10,166  9,151  9,151  500  209 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

 Table 31b: Proportional Distribution of Individuals By Highest Education Level Completed 
and Language Used  In Radio Programmes Preferred Being Listened To, 2014 

Highest Education Level 
Completed

 All 
Individuals 

 Individuals Who 
Used Radio 

 Individual Use of A Radio by Language Used In 
Programmes Listened To 

Setswana English Other languages

All Individuals  1.00  0.86  0.92  0.57  0.02 

Primary or Lower  1.00  0.81  0.95  0.33  0.01 

Lower Secondary  1.00  0.87  0.95  0.58  0.02 

Upper Secondary  1.00  0.92  0.88  0.79  0.02 

Tertiary  1.00  0.95  0.84  0.86  0.02 

Other  1.00  0.90  1.00  0.05  0.02 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 32a: The Distribution of Individuals By Highest Education Level Completed and Types of  
                    Transmission Access Used For Radio, 2014 

Highest Education 
Level Completed

 All
 Individuals 

 Individuals Who 
Used Radio 

 Individual Use of Radio by Types of Transmission Access 

Terrestrial 
(Aerial) Satellite (Dish) Internet Other access

All Individuals  1,343,822  1,158,477  1,121,011  92,534  11,819  8,258 

Primary or Lower  347,398  281,294  275,859  9,709  361  1,241 

Lower Secondary  389,554  340,322  330,745  19,957  578  3,470 

Upper Secondary  192,276  175,947  168,778  19,199  1,543  558 

Tertiary  273,701  259,350  245,104  41,518  9,336  2,990 

Other  10,166  9,151  9,151  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

 Table 32b: Proportional Distribution of Individuals By Highest Education Level Completed and 
                    Types of  Transmission Access Used For Radio, 2014 

Highest Education 
Level Completed

 All 
Individuals 

 Individuals 
Who Used 
Radio 

 Individual Use of Radio by Types of Transmission Access 

Terrestrial 
(Aerial) Satellite (Dish) Internet

Other 
access

All Individuals  1.00  0.86  0.97  0.08  0.01  0.01 

Primary or Lower  1.00  0.81  0.98  0.03  0.00  0.00 

Lower Secondary  1.00  0.87  0.97  0.06  0.00  0.01 

Upper Secondary  1.00  0.92  0.96  0.11  0.01  0.00 

Tertiary  1.00  0.95  0.95  0.16  0.04  0.01 

Other  1.00  0.90  1.00  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

 Table 32c: Percentage Distribution of Individuals By Highest Education Level Completed and 
                    Types of  Transmission Access Used For Radio, 2014 

Highest Education 
Level Completed

 All
 Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Types of Transmission Access 

Terrestrial 
(Aerial) Satellite (Dish) Internet Other access

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00 

Primary or Lower  25.85  24.28  24.61  10.49  3.05  15.03 

Lower Secondary  28.99  29.38  29.50  21.57  4.89  42.02 

Upper Secondary  14.31  15.19  15.06  20.75  13.06  6.76 

Tertiary  20.37  22.39  21.86  44.87  78.99  36.21 

Other  0.76  0.79  0.82  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 33a: The Distribution of Individuals By Highest Education Level Completed and Individual Use of Radio by 
                    Types of Devices  Used To Listen To The Radio, 2014 

Highest Education Level 
Completed

 All I
ndividuals 

 Individuals
 Who Used 

Radio 

 Individual Use of Radio by Types of Devices Used To Listen To The Radio 

Home 
radio Car radio

Mobile 
phone

Online 
radio Decoder

DVD 
Player

Other 
devices

All Individuals  1,343,822  1,158,477  933,834  283,258  468,938  5,855  8,975  504  8,805 

Primary or Lower  347,398  281,294  236,890  37,922  68,282  1,097  1,963  -  4,278 

Lower Secondary  389,554  340,322  264,441  61,311  158,933  571  1,936  505  1,531 

Upper Secondary  192,276  175,947  139,160  52,853  92,293  809  1,201  -  1,490 

Tertiary  273,701  259,350  201,927  125,293  134,499  3,377  2,834  -  1,431 

Other  10,166  9,151  8,245  415  2,615  -  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

 Table 33b: Proportional Distribution of Individuals By Highest Education Level Completed and Types of Devices
                   Used To  Listen To The Radio, 2014 

Highest Education 
Level Completed

 All 
Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Types of Devices Used To Listen To The Radio 

Home 
radio Car radio

Mobile 
phone

Online 
radio Decoder

DVD 
Player

Other 
devices

All Individuals  1.00  0.86  0.81  0.24  0.40  0.01  0.01  0.00  0.01 

Primary or Lower  1.00  0.81  0.84  0.13  0.24  0.00  0.01  -  0.02 

Lower Secondary  1.00  0.87  0.78  0.18  0.47  0.00  0.01  0.00  0.00 

Upper Secondary  1.00  0.92  0.79  0.30  0.52  0.00  0.01  -  0.01 

Tertiary  1.00  0.95  0.78  0.48  0.52  0.01  0.01  -  0.01 

Other  1.00  0.90  0.90  0.05  0.29  -  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

 Table 33c: Percentage Distribution of Individuals By Highest Education Level Completed and Types of Devices 
                    Used To Listen To The Radio, 2014

Highest Education 
Level Completed

 All 
Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Types of Devices Used To Listen To The Radio 

Home 
radio

Car
 radio

Mobile 
phone

Online
 radio Decoder

DVD 
Player

Other 
devices

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Primary or Lower  25.85  24.28  25.37  13.39  14.56  18.74  21.87  -  48.59 

Lower Secondary  28.99  29.38  28.32  21.64  33.89  9.75  21.57  100.20  17.39 

Upper Secondary  14.31  15.19  14.90  18.66  19.68  13.82  13.38  -  16.92 

Tertiary  20.37  22.39  21.62  44.23  28.68  57.68  31.58  -  16.25 

Other  0.76  0.79  0.88  0.15  0.56  -  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 34a: The Distribution of Individuals By Highest Education Level Completed and Radio Transmission 
                    Signal Used For The Radio, 2014 

Highest Education 
Level Completed

 All 
Individuals 

 Individuals Who 
Used Radio 

 Individual Use of Radio by Radio Transmission Signal Used for Listening 

Frequency
 Modulation (FM)

Amplitude 
Modulation 

(AM)
Short Wave 

(SW)
Medium 

Wave (MW)

Other 
transmission 

signal

All Individuals  1,343,822  1,158,477  1,135,262  130,336  7,759  6,016  2,624 

Primary or Lower  347,398  281,294  274,955  35,625  2,693  1,951  411 

Lower Secondary  389,554  340,322  334,214  36,781  1,059  1,646  102 

Upper Secondary  192,276  175,947  174,151  18,455  1,661  1,624  1,638 

Tertiary  273,701  259,350  256,317  26,482  2,301  413  473 

Other  10,166  9,151  7,942  3,118  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

 Table 34b: Proportional Distribution of Individuals By Highest Education Level Completed and Radio Transmission  
                   Signal Used For The Radio, 2014 

Highest Education 
Level Completed

 All 
Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Radio Transmission Signal Used for Listening 

Frequency 
Modulation (FM)

Amplitude 
Modulation 

(AM)
Short Wave 

(SW)
Medium 

Wave (MW)

Other 
transmission 

signal

All Individuals  1.00  0.86  0.98  0.11  0.01  0.01  0.00 

Primary or Lower  1.00  0.81  0.98  0.13  0.01  0.01  0.00 

Lower Secondary  1.00  0.87  0.98  0.11  0.00  0.00  0.00 

Upper Secondary  1.00  0.92  0.99  0.10  0.01  0.01  0.01 

Tertiary  1.00  0.95  0.99  0.10  0.01  0.00  0.00 

Other  1.00  0.90  0.87  0.34  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

 Table 34c: Percentage Distribution of Individuals By Highest Education Level Completed and Radio Transmission  
                  Signal Used For The Radio, 2014

Highest Education Level 
Completed

 All 
Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Radio Transmission Signal Used for Listening 

Frequency 
Modulation (FM)

Amplitude 
Modulation 

(AM)
Short Wave 

(SW)
Medium 

Wave (MW)

Other
 transmission 

signal

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Primary or Lower  25.85  24.28  24.22  27.33  34.71  32.43  15.66 

Lower Secondary  28.99  29.38  29.44  28.22  13.65  27.36  3.89 

Upper Secondary  14.31  15.19  15.34  14.16  21.41  26.99  62.42 

Tertiary  20.37  22.39  22.58  20.32  29.66  6.87  18.03 

Other  0.76  0.79  0.70  2.39  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 35a: The Distribution of Individuals By Highest Education Level Completed and  Radio Broadcasting 
                    Programmes Listened To, 2014 

Highest Education 
Level Completed

 All 
Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Broadcasting Programmes Listened to 

News 
Programmes

Religious 
Programmes

Cultural 
Programmes

Sports 
Programmes

General 
Pro-

grammes

HIV/AIDS 
or Health 

Related Pro-
grammes

Business 
Pro-

grammes

All Individuals  1,343,822  1,158,477  1,049,908  652,851  600,365  774,428  672,389  630,828  458,277 

Primary or Lower  347,398  281,294  250,640  155,743  146,736  180,386  138,400  139,770  87,675 

Lower Secondary  389,554  340,322  309,000  191,293  173,618  243,694  190,740  188,343  125,839 

Upper Secondary  192,276  175,947  154,344  93,883  83,785  115,796  105,588  94,705  74,447 

Tertiary  273,701  259,350  236,363  144,127  131,304  179,672  180,891  151,436  138,803 

Other  10,166  9,151  9,151  5,633  5,543  6,108  6,436  7,860  4,272 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

 Table 35a cont: The Distribution of Individuals By Highest Education Level Completed and Radio  
                                Broadcasting Programmes Listened To, 2014 

Highest Education 
Level Completed

 All
 Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Broadcasting Programmes Listened to 

Commercial/ 
Advertising 

Programmes

Agricultural/ 
Environmental 

Programmes
Funeral 

Programmes
Educational 

Programmes
Music 

Programmes

Other
 Broadcasting 

Radio

All Individuals  1,343,822  1,158,477  412,779  579,123  522,826  498,973  949,436  28,621 

Primary or Lower  347,398  281,294  74,923  137,584  132,299  116,006  225,491  4,922 

Lower Secondary  389,554  340,322  119,195  170,908  164,860  142,191  288,484  11,373 

Upper Secondary  192,276  175,947  68,041  79,855  66,474  82,842  152,700  2,825 

Tertiary  273,701  259,350  122,594  127,549  89,786  129,444  216,074  7,440 

Other  10,166  9,151  5,068  7,233  8,429  4,313  7,150  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 35b: Proportional Distribution of Individuals By Highest Education Level Completed and Radio Broadcasting
                    Programmes Listened To, 2014 

Highest Education 
Level Completed

 All
 Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Broadcasting Programmes Listened to 

News 
Programmes

Religious 
Programmes

Cultural 
Programmes

Sports 
Programmes

General 
Pro-

grammes

HIV/AIDS 
or Health 

Related Pro-
grammes

Business 
Pro-

grammes

All Individuals  1.00  0.86  0.91  0.56  0.52  0.67  0.58  0.54  0.40 

Primary or Lower  1.00  0.81  0.89  0.55  0.52  0.64  0.49  0.50  0.31 

Lower Secondary  1.00  0.87  0.91  0.56  0.51  0.72  0.56  0.55  0.37 

Upper Secondary  1.00  0.92  0.88  0.53  0.48  0.66  0.60  0.54  0.42 

Tertiary  1.00  0.95  0.91  0.56  0.51  0.69  0.70  0.58  0.54 

Other  1.00  0.90  1.00  0.62  0.61  0.67  0.70  0.86  0.47 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

 Table 35b cont.: Proportional Distribution of Individuals By Highest Education Level Completed and Radio  
                             Broadcasting Programmes Listened To, 2014 

Highest Education 
Level Completed

 All
 Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Broadcasting Programmes Listened to 

Commercial/ 
Advertising 

Programmes

Agricultural/ 
Environmental 

Programmes
Funeral 

Programmes
Educational 

Programmes
Music 

Programmes

Other 
Broadcasting 

Radio

All Individuals  1.00  0.86  0.36  0.50  0.45  0.43  0.82  0.02 

Primary or Lower  1.00  0.81  0.27  0.49  0.47  0.41  0.80  0.02 

Lower Secondary  1.00  0.87  0.35  0.50  0.48  0.42  0.85  0.03 

Upper Secondary  1.00  0.92  0.39  0.45  0.38  0.47  0.87  0.02 

Tertiary  1.00  0.95  0.47  0.49  0.35  0.50  0.83  0.03 

Other  1.00  0.90  0.55  0.79  0.92  0.47  0.78  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 35c: Percentage Distribution of Individuals By Highest Education Level Completed and Radio Broadcasting 
                    Programmes Listened To, 2014

Highest Education 
Level Completed

 All
Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Broadcasting Programmes Listened to 

News 
Programmes

Religious 
Programmes

Cultural 
Programmes

Sports 
Programmes

General 
Programmes

HIV/AIDS 
or Health 

Related Pro-
grammes

Business 
Pro-

grammes

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Primary or Lower  25.85  24.28  23.87  23.86  24.44  23.29  20.58  22.16  19.13 

Lower Secondary  28.99  29.38  29.43  29.30  28.92  31.47  28.37  29.86  27.46 

Upper Secondary  14.31  15.19  14.70  14.38  13.96  14.95  15.70  15.01  16.24 

Tertiary  20.37  22.39  22.51  22.08  21.87  23.20  26.90  24.01  30.29 

Other  0.76  0.79  0.87  0.86  0.92  0.79  0.96  1.25  0.93 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

 Table 35c cont.: Percentage Distribution of Individuals By Highest Education Level Completed and Radio  
                             Broadcasting Programmes Listened To, 2014

Highest Education 
Level Completed

 All 
Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Broadcasting Programmes Listened to 

Commercial/ 
Advertising 

Programmes

Agricultural/ 
Environmental 

Programmes
Funeral Pro-

grammes
Educational 

Programmes
Music 

Programmes

Other 
Broadcasting 

Radio

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Primary or Lower  25.85  24.28  18.15  23.76  25.30  23.25  23.75  17.20 

Lower Secondary  28.99  29.38  28.88  29.51  31.53  28.50  30.38  39.74 

Upper Secondary  14.31  15.19  16.48  13.79  12.71  16.60  16.08  9.87 

Tertiary  20.37  22.39  29.70  22.02  17.17  25.94  22.76  25.99 

Other  0.76  0.79  1.23  1.25  1.61  0.86  0.75  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 36a: The Distribution of Individuals Who Did Not Use A Radio By Highest Education Level Completed and  
                   Reasons Given for Not Using A Radio, 2014 

Highest Education 
Level Completed

 All
 Individuals 

 Individuals 
Who Did Not 

Use Radio 

 Individuals by Reasons For Not Using Radio 

No need 
to listen 

to one
Signal not 
available

Programmes 
not 

interesting
Hearing 

impairment
Radio 
costs No radio

Lack of 
time

Other 
reasons

All Individuals  1,343,822 185343  26,442  1,057  5,429  2,931  20,795  122,847  16,568  4,594 

Primary or Lower  347,398 66104  6,364  128  1,783  1,523  8,108  46,265  4,527  1,704 

Lower Secondary  389,554 49232  11,069  511  762  69  2,908  29,208  7,478  1,403 

Upper Secondary  192,276 16329  2,478  -  1,054  -  2,066  10,028  1,529  35 

Tertiary  273,701 14351  3,848  316  1,830  -  -  6,665  2,146  723 

Other  10,166 1015  -  -  -  -  597  739  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

 Table 36b: Proportional Distribution of Individuals Who Did Not Use A Radio By Highest Education Level Completed and  
                    Reasons Given for Not Using A Radio, 2014 

Highest Education 
Level Completed

 All
 Individuals 

 Individuals 
Who Did Not 

Use Radio 

 Individuals by Reasons For Not Using Radio 

No need 
to listen to 

one
Signal not 
available

Programmes 
not 

interesting
Hearing 

impairment
Radio 
costs No radio

Lack of 
time

Other 
reasons

All Individuals  1.00  0.14  0.14  0.01  0.03  0.02  0.11  0.66  0.09  0.02 

Primary or Lower  1.00  0.19  0.10  0.00  0.03  0.02  0.12  0.70  0.07  0.03 

Lower Secondary  1.00  0.13  0.22  0.01  0.02  0.00  0.06  0.59  0.15  0.03 

Upper Secondary  1.00  0.08  0.15  -  0.06  -  0.13  0.61  0.09  0.00 

Tertiary  1.00  0.05  0.27  0.02  0.13  -  -  0.46  0.15  0.05 

Other  1.00  0.10  -  -  -  -  0.59  0.73  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

 Table 36c: Percentage Distribution of Individuals Who Did Not Use A Radio By Highest Education Level Completed and  
                    Reasons Given for Not Using A Radio, 2014

Highest Education 
Level Completed

 All
 Individuals 

 Individuals 
Who Did Not 

Use Radio 

 Individuals by Reasons For Not Using Radio 

No need to 
listen to one

Signal not 
available

Programmes 
not interesting

Hearing 
impairment

Radio 
costs

No 
radio

Lack of 
time

Other 
reasons

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Primary or Lower  25.85  35.67  24.07  12.11  32.84  51.96  38.99  37.66  27.32  37.09 

Lower Secondary  28.99  26.56  41.86  48.34  14.04  2.35  13.98  23.78  45.14  30.54 

Upper Secondary  14.31  8.81  9.37  -  19.41  -  9.94  8.16  9.23  0.76 

Tertiary  20.37  7.74  14.55  29.90  33.71  -  -  5.43  12.95  15.74 

Other  0.76  0.55  -  -  -  -  2.87  0.60  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 37a: The Distribution of Individuals By Employment Status and Location of Using Radio, 2014 

Highest Education Level 
Completed

 All 
Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of A Radio by Location 

At 
home

At a place 
of work 

(other than 
home)

At a
 place of 

education

At another 
person’s 

home

Private
 service offering 

facility (e.g. 
hospital, bar, 

airport, restau-
rant etc.)

Public 
service

 offering
 facility (e.g

. library, 
school, 

office, etc.)

Any place 
with a car 
or phone 

radio
Other

 locations

All Individuals  1,343,822  1,158,477  981,531  108,638  23,564  288,489  39,574  16,082  42,674  37,646 

Employee Paid in Cash  484,510  443,721  377,169  92,726  3,804  99,469  19,881  7,787  21,883  17,558 

Employee Paid in Kind  3,047  2,941  2,180  -  -  1,303  290  -  -  485 

Self-Employed With No 
Employees  84,782  72,094  63,313  6,108  -  15,882  1,503  1,746  540  2,299 

Self-Employed with 
Employees  27,211  25,743  23,660  6,466  -  2,785  1,942  560  905  1,496 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

 Table 37b: Proportional Distribution of Individuals By Employment Status and Location of Using Radio, 2014 

Highest Education 
Level Completed

 All 
Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use o A Radio by Location 

At 
home

At a 
place 

of work 
(other 

than 
home)

At a 
place of 

education

At 
another 
person’s 

home

Private 
service 
offering 

facility (e.g. 
hospital, 

bar, airport, 
restaurant 

etc.)

Public service 
offering

 facility (e.g.
 library, 

school, office, 
etc.)

Any place 
with a car 
or phone 

radio
Other 

locations

All Individuals  1.00  0.86  0.85  0.09  0.02  0.25  0.03  0.01  0.04  0.03 

Employee Paid in 
Cash  1.00  0.92  0.85  0.21  0.01  0.22  0.04  0.02  0.05  0.04 

Employee Paid in Kind  1.00  0.97  0.74  -  -  0.44  0.10  -  -  0.16 

Self-Employed With 
No Employees  1.00  0.85  0.88  0.08  -  0.22  0.02  0.02  0.01  0.03 

Self-Employed with 
Employees  1.00  0.95  0.92  0.25  -  0.11  0.08  0.02  0.04  0.06 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 37a: The Distribution of Individuals By Employment Status and Location of Using Radio, 2014 

Highest Education Level 
Completed

 All 
Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of A Radio by Location 

At 
home

At a place 
of work 

(other than 
home)

At a
 place of 

education

At another 
person’s 

home

Private
 service offering 

facility (e.g. 
hospital, bar, 

airport, restau-
rant etc.)

Public 
service

 offering
 facility (e.g

. library, 
school, 

office, etc.)

Any place 
with a car 
or phone 

radio
Other

 locations

All Individuals  1,343,822  1,158,477  981,531  108,638  23,564  288,489  39,574  16,082  42,674  37,646 

Employee Paid in Cash  484,510  443,721  377,169  92,726  3,804  99,469  19,881  7,787  21,883  17,558 

Employee Paid in Kind  3,047  2,941  2,180  -  -  1,303  290  -  -  485 

Self-Employed With No 
Employees  84,782  72,094  63,313  6,108  -  15,882  1,503  1,746  540  2,299 

Self-Employed with 
Employees  27,211  25,743  23,660  6,466  -  2,785  1,942  560  905  1,496 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

 Table 37c: Percentage Distribution of Individuals By Employment Status and Location of Using Radio, 2014 

Highest Education 
Level Completed

 All 
Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of A Radio by Location 

At 
home

At a 
place of 

work 
(other 

than 
home)

At a 
place of 
educa-

tion

At 
another 
person’s 

home

Private 
service 
offering 

facility (e.g. 
hospital, 

bar, airport, 
restaurant 

etc.)

Public 
service 
offering 

facility (e.g. 
library, 
school, 

office, etc.)

Any 
place 
with a 
car or 

phone 
radio

Other 
locations

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Employee Paid in Cash  36.05  38.30  38.43  85.35  16.14  34.48  50.24  48.42  51.28  46.64 

Employee Paid in Kind  0.23  0.25  0.22  -  -  0.45  0.73  -  -  1.29 

Self-Employed With No 
Employees  6.31  6.22  6.45  5.62  -  5.51  3.80  10.86  1.27  6.11 

Self-Employed with 
Employees  2.02  2.22  2.41  5.95  -  0.97  4.91  3.48  2.12  3.97 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 38b: Proportional Distribution of Individuals By Employment Status and Frequency of Using Radio, 2014 

Highest Education Level Completed
 All 

Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of A Radio by Frequency of Use  

Every day or 
almost every 

day

At least once 
a week but not 

every day

At least once 
a month but 

not every 
week

Once in
 a while

All Individuals  1.00  0.86  0.62  0.21  0.03  0.14 

Employee Paid in Cash  1.00  0.92  0.72  0.16  0.02  0.10 

Employee Paid in Kind  1.00  0.97  0.89  0.07  -  0.04 

Self-Employed With No Employees  1.00  0.85  0.66  0.20  0.05  0.10 

Self-Employed with Employees  1.00  0.95  0.76  0.08  0.05  0.11 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

 Table 38c: Percentage Distribution of Individuals By Employment Status and Frequency of Using Radio, 2014 

Highest Education Level Completed
 All

 Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of A Radio by Frequency of Use 

Every day or 
almost every 

day

At least once a 
week but not every 

day

At least 
once a 

month but 
not every 

week
Once in 
a while

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00 

Employee Paid in Cash  36.05  38.30  44.21  29.78  31.84  26.06 

Employee Paid in Kind  0.23  0.25  0.36  0.08  -  0.07 

Self-Employed With No Employees  6.31  6.22  6.55  5.87  10.66  4.45 

Self-Employed with Employees  2.02  2.22  2.73  0.82  4.04  1.76 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

 Table 38a: The Distribution of Individuals By Employment Status and Frequency of Using A Radio, 2014 

Highest Education Level Completed
 All 

Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of A Radio by Frequency of Use  

Every day or 
almost every 

day

At least once 
a week but not 

every day

At least once a 
month but not 

every week
Once in
 a while

All Individuals  1,343,822  1,158,477  721,368  244,326  30,679  162,104 

Employee Paid in Cash  484,510  443,721  318,952  72,762  9,768  42,239 

Employee Paid in Kind  3,047  2,941  2,621  207  -  113 

Self-Employed With No Employees  84,782  72,094  47,276  14,333  3,270  7,215 

Self-Employed with Employees  27,211  25,743  19,660  1,995  1,239  2,849 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 39a: The Distribution of Individuals By Employment Status and Radio Broadcasting Stations Listened To, 2014 

Highest Education Level 
Completed  A

ll
 In

di
vi

du
al

s 

 In
di

vi
du

al
s 

W
ho

 
Us

ed
 R

ad
io

 

 Individual Use of Radio by Radio Broadcasting Stations Listened to 

RB
 1

RB
 2

Du
m

a 
FM

G
ab

z 
FM

Ya
ro

na
 F

M

So
ut

h 
A

fri
ca

n 

N
am

ib
ia

n 

Zi
m

ba
bw

ea
n 

Za
m

bi
an

 

Vo
ic

e 
of

 
A

m
er

ic
a

O
th

er
 

All Individuals  1,343,822 1,158,477  961,398  735,477  365,620  281,983  301,006  290,616  15,578  7,897  1,206  1,117  2,928 

Employee Paid in Cash  484,510  443,721  372,914  287,990  168,617  137,394  126,546  135,956  8,497  3,421  456  684  1,695 

Employee Paid in Kind  3,047  2,941  2,456  1,948  827  930  974  614  -  -  -  -  - 

Self-Employed With No 
Employees  84,782  72,094  65,445  44,242  24,263  16,416  18,496  18,562  1,012  1,959  -  -  - 

Self-Employed with 
Employees  27,211  25,743  20,129  15,450  13,269  10,217  8,542  11,551  737  392  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

 Table 39b: Proportional Distribution of Individuals By Employment Status and Radio Broadcasting Stations 
                    Listened To, 2014 

Highest Education Level Completed  A
ll 

In
di

vi
du

al
s 

 In
di

vi
du

al
s 

W
ho

 
Us

ed
 R

ad
io

 

 Individual Use of Radio by Radio Broadcasting Stations Listened to 

RB
 1

RB
 2

Du
m

a 
FM

G
ab

z 
FM

Ya
ro

na
 F

M

So
ut

h 
A

fri
ca

n 

N
am

ib
ia

n

Zi
m

ba
bw

ea
n 

Za
m

bi
an

Vo
ic

e 
of

 
A

m
er

ic
a

O
th

er
 

All Individuals  1.00  0.86  0.83  0.63  0.32  0.24  0.26  0.25  0.01  0.01  0.00  0.00  0.00 

Employee Paid in Cash  1.00  0.92  0.84  0.65  0.38  0.31  0.29  0.31  0.02  0.01  0.00  0.00  0.00 

Employee Paid in Kind  1.00  0.97  0.84  0.66  0.28  0.32  0.33  0.21  -  -  -  -  - 

Self-Employed With No Employees  1.00  0.85  0.91  0.61  0.34  0.23  0.26  0.26  0.01  0.03  -  -  - 

Self-Employed with Employees  1.00  0.95  0.78  0.60  0.52  0.40  0.33  0.45  0.03  0.02  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

 Table 39c: Percentage Distribution of Individuals By Employment Status and Radio Broadcasting Stations Listened To, 2014    

Highest Education Level 
Completed  A

ll 
In

di
vi

du
al

s 

 In
di

vi
du

al
s 

W
ho

 
Us

ed
 R

ad
io

 

 Individual Use of A Radio by Radio Broadcasting Stations Listened to 

RB
 1

RB
 2

Du
m

a 
FM

G
ab

z 
FM

Ya
ro

na
 F

M

So
ut

h 
A

fri
ca

n 

N
am

ib
ia

n 

Zi
m

ba
bw
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n
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m
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an
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of

 
A

m
er

ic
a

O
th

er

All Individuals 100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 100.00  100.00 

Employee Paid in Cash  36.05  38.30  38.79  39.16  46.12  48.72  42.04  46.78  54.54  43.32  37.81  61.24  57.89 

Employee Paid in Kind  0.23  0.25  0.26  0.26  0.23  0.33  0.32  0.21  -  -  -  -  - 

Self-Employed With No Employees  6.31  6.22  6.81  6.02  6.64  5.82  6.14  6.39  6.50  24.81  -  -  - 

Self-Employed with Employees  2.02  2.22  2.09  2.10  3.63  3.62  2.84  3.97  4.73  4.96  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 40a: The Distribution of Individuals By Employment Status and  Language Used In Radio 
                    Programmes Preferred Being Listened To, 2014              

Highest Education Level Completed
 All 

Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of A Radio by Language Used In 
Programmes Listened To 

Setswana English Other languages

All Individuals  1,343,822  1,158,477  1,063,593  662,272  19,944 

Employee Paid in Cash  484,510  443,721  406,805  271,997  8,959 

Employee Paid in Kind  3,047  2,941  1,821  2,237  253 

Self-Employed With No Employees  84,782  72,094  67,227  33,228  2,448 

Self-Employed with Employees  27,211  25,743  22,087  18,064  1,258 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

 Table 40b: Proportional Distribution of Individuals By Employment Status and  Language Used In Radio 
                   Programmes Preferred Being Listened To, 2014              

Highest Education Level Completed
 All

 Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of A Radio by Language Used In 
Programmes Listened To 

Setswana English Other languages

All Individuals  1.00  0.86  0.92  0.57  0.02 

Employee Paid in Cash  1.00  0.92  0.92  0.61  0.02 

Employee Paid in Kind  1.00  0.97  0.62  0.76  0.09 

Self-Employed With No Employees  1.00  0.85  0.93  0.46  0.03 

Self-Employed with Employees  1.00  0.95  0.86  0.70  0.05 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

 Table 40c: Percentage Distribution of Individuals By Employment Status and  Language Used In Radio 
                   Programmes Preferred Being Listened To, 2014         

Highest Education Level Completed
 All

 Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of A Radio by Language Used In
 Programmes Listened To 

Setswana English Other languages

All Individuals  100.00  100.00  100.00  100.00  100.00 

Employee Paid in Cash  36.05  38.30  38.25  41.07  44.92 

Employee Paid in Kind  0.23  0.25  0.17  0.34  1.27 

Self-Employed With No Employees  6.31  6.22  6.32  5.02  12.27 

Self-Employed with Employees  2.02  2.22  2.08  2.73  6.31 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 41a: The Distribution of Individuals By Employment Status and  Types of Transmission  
                     Access Used For A Radio, 2014 

Highest Education Level Completed

 All 
Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of A Radio by Types of Transmission Access 

Terrestrial (Aerial) Satellite (Dish) Internet Other access

All Individuals  1,343,822  1,158,477  1,121,011  92,534  11,819  8,258 

Employee Paid in Cash  484,510  443,721  430,946  36,737  7,287  3,633 

Employee Paid in Kind  3,047  2,941  2,688  253  -  - 

Self-Employed With No Employees  84,782  72,094  70,046  3,204  485  382 

Self-Employed with Employees  27,211  25,743  24,440  3,539  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

 Table 41b: Proportional Distribution of Individuals By Employment Status and Types of Transmission 
                      Access Used For A Radio, 2014 

Highest Education Level Completed
 All 

Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of A Radio by Types of Transmission Access 

Terrestrial 
(Aerial) Satellite (Dish) Internet Other access

All Individuals  1.00  0.86  0.97  0.08  0.01  0.01 

Employee Paid in Cash  1.00  0.92  0.97  0.08  0.02  0.01 

Employee Paid in Kind  1.00  0.97  0.91  0.09  -  - 

Self-Employed With No Employees  1.00  0.85  0.97  0.04  0.01  0.01 

Self-Employed with Employees  1.00  0.95  0.95  0.14  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

 Table 41c: Percentage Distribution of Individuals By Employment Status and Types of Transmission  
                    Access Used For A Radio, 2014

Highest Education Level Completed
 All 

Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of A Radio by Types of Transmission Access 

Terrestrial 
(Aerial) Satellite (Dish) Internet Other access

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00 

Employee Paid in Cash  36.05  38.30  38.44  39.70  61.65  43.99 

Employee Paid in Kind  0.23  0.25  0.24  0.27  -  - 

Self-Employed With No Employees  6.31  6.22  6.25  3.46  4.10  4.63 

Self-Employed with Employees  2.02  2.22  2.18  3.82  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 42a: The Distribution of Individuals By Employment Status and Types of Devices 
                    Used To Listen To The Radio, 2014 

Highest Education Level 
Completed

 All 
Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Types of Devices Used To Listen To The Radio 

Home 
radio Car radio

Mobile 
phone

Online 
radio Decoder

DVD 
Player

Other 
devices

All Individuals  1,343,822  1,158,477  933,834  283,258  468,938  5,855  8,975  504  8,805 

Employee Paid in Cash  484,510  443,721  355,710  149,468  201,673  2,653  1,731  2,695 

Employee Paid in Kind  3,047  2,941  2,456  639  -  -  -  - 

Self-Employed With No Employees  84,782  72,094  59,180  15,352  28,365  481  598  370 

Self-Employed with Employees  27,211  25,743  22,556  12,351  7,606  191  519  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

 Table 42b: Proportional Distribution of Individuals By Employment Status and Types of Devices  
                    Used To Listen To The Radio, 2014 

Highest Education Level Completed
 All 

Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Types of Devices Used To Listen To The Radio 

Home 
radio

Car 
radio

Mobile 
phone

Online 
radio Decoder

DVD 
Player

Other 
devices

All Individuals  1.00  0.86  0.81  0.24  0.40  0.01  0.01  0.00  0.01 

Employee Paid in Cash  1.00  0.92  0.80  0.34  0.45  0.01  0.00  -  0.01 

Employee Paid in Kind  1.00  0.97  0.84  0.22  -  -  -  -  - 

Self-Employed With No Employees  1.00  0.85  0.82  0.21  0.39  0.01  0.01  -  0.01 

Self-Employed with Employees  1.00  0.95  0.88  0.48  0.30  0.01  0.02  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

 Table 42c: Percentage Distribution of Individuals By Employment Status and Types of Devices 
                   Used To Listen To The Radio, 2014

Highest Education Level Completed
 All 

Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by Types of Devices Used To Listen To The Radio 

Home 
radio

Car 
radio

Mobile 
phone

Online 
radio Decoder

DVD 
Player

Other 
devices

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Employee Paid in Cash  36.05  38.30  38.09  52.77  43.01  45.31  19.29  -  30.61 

Employee Paid in Kind  0.23  0.25  0.26  0.23  -  -  -  -  - 

Self-Employed With No Employees  6.31  6.22  6.34  5.42  6.05  8.22  6.66  -  4.20 

Self-Employed with Employees  2.02  2.22  2.42  4.36  1.62  3.26  5.78  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 43a: The Distribution of Individuals By Employment Status and Radio Transmission 
                   Signal Used For The Radio, 2014 

Highest Education Level 
Completed

 All
 Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of A Radio by Radio Transmission Signal Used for Listening 

Frequency
 Modulation (FM)

Amplitude 
Modulation 

(AM)

Short 
Wave 

(SW)

Medium 
Wave 
(MW)

Other 
transmission 

signal

All Individuals  1,343,822  1,158,477  1,135,262  130,336  7,759  6,016  2,624 

Employee Paid in Cash  484,510  443,721  433,320  56,954  3,353  2,791  367 

Employee Paid in Kind  3,047  2,941  2,941  -  -  -  - 

Self-Employed With No Employees  84,782  72,094  71,378  8,373  896  190  359 

Self-Employed with Employees  27,211  25,743  25,117  1,817  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

  Table 43c: Percentage Distribution of Individuals By Employment Status and Radio Transmission Signal Used 
                     For The Radio, 2014         

Highest Education Level Completed
 All 

Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of A Radio by Radio Transmission Signal Used for Listening 

Frequency 
Modulation 

(FM)

Amplitude 
Modulation 

(AM)
Short Wave 

(SW)
Medium 

Wave (MW)

Other 
transmission 

signal

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Employee Paid in Cash  36.05  38.30  38.17  43.70  43.21  46.39  13.99 

Employee Paid in Kind  0.23  0.25  0.26  -  -  -  - 

Self-Employed With No Employees  6.31  6.22  6.29  6.42  11.55  3.16  13.68 

Self-Employed with Employees  2.02  2.22  2.21  1.39  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

 Table 43b: Proportional Distribution of Individuals By Employment Status and Radio Transmission Signal 
                     Used For The Radio, 2014 

Highest Education Level 
Completed

 All 
Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of Radio by A Radio Transmission Signal Used for Listening 

Frequency 
Modulation (FM)

Amplitude 
Modulation (AM)

Short 
Wave 

(SW)
Medium 

Wave (MW)

Other 
transmission 

signal

All Individuals  1.00  0.86  0.98  0.11  0.01  0.01  0.00 

Employee Paid in Cash  1.00  0.92  0.98  0.13  0.01  0.01  0.00 

Employee Paid in Kind  1.00  0.97  1.00  -  -  -  - 

Self-Employed With No Employees  1.00  0.85  0.99  0.12  0.01  0.00  0.00 

Self-Employed with Employees  1.00  0.95  0.98  0.07  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 44a: The Distribution of Individuals By Employment Status and Radio Broadcasting Programmes Listened To, 2014 

Highest Education Level 
Completed

 All 
Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of A Radio by Broadcasting Programmes Listened to 

News 
Programmes

Religious 
Pro-

grammes

Cultural 
Pro-

grammes
Sports Pro-
grammes

General 
Pro-

grammes

HIV/AIDS or 
Health Related 

Programmes

Business 
Pro-

grammes

All Individuals  1,343,822  1,158,477  1,049,908  652,851  600,365  774,428  672,389  630,828  458,277 

Employee Paid in Cash  484,510  443,721  418,066  263,799  243,420  317,017  279,542  261,471  205,554 

Employee Paid in Kind  3,047  2,941  2,941  1,691  1,331  1,714  1,919  1,434  1,564 

Self-Employed With 
No Employees  84,782  72,094  70,664  45,042  45,715  51,806  47,314  46,327  40,024 

Self-Employed with 
Employees  27,211  25,743  24,792  13,573  11,886  18,348  17,043  13,500  12,192 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

 Table 44a cont.: The Distribution of Individuals By Employment Status and  Radio Broadcasting 
                             Programmes Listened To , 2014 

Highest Education Level Completed
 All 

Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of A Radio by Broadcasting Programmes Listened to 

Commercial/ 
Advertising 

Programmes

Agricultural/ 
Environmental 

Programmes
Funeral 

Programmes

Educa-
tional 

Pro-
grammes

Music 
Pro-

grammes

Other 
broadcast-

ing 
radio

All Individuals  1,343,822  1,158,477  412,779  579,123  522,826  498,973  949,436  28,621 

Employee Paid in Cash  484,510  443,721  180,812  240,730  215,113  182,925  362,170  13,788 

Employee Paid in Kind  3,047  2,941  880  1,400  1,890  1,376  2,245  - 

Self-Employed With No Employees  84,782  72,094  30,161  42,830  43,584  27,942  56,503  1,240 

Self-Employed with Employees  27,211  25,743  10,264  10,754  9,482  10,912  19,135  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 44b: Proportional Distribution of Individuals By Employment Status and Radio Broadcasting 
                   Programmes Listened To, 2014 

Highest Education 
Level Completed

 All 
Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of A Radio by Broadcasting Programmes Listened to 

News 
Pro-

grammes

Religious 
Pro-

grammes

Cultural 
Pro-

grammes
Sports Pro-
grammes

General 
Pro-

grammes

HIV/AIDS 
or Health 

Related Pro-
grammes

Business 
Pro-

grammes

All Individuals  1.00  0.86  0.91  0.56  0.52  0.67  0.58  0.54  0.40 

Employee Paid in Cash  1.00  0.92  0.94  0.59  0.55  0.71  0.63  0.59  0.46 

Employee Paid in Kind  1.00  0.97  1.00  0.57  0.45  0.58  0.65  0.49  0.53 

Self-Employed With 
No Employees  1.00  0.85  0.98  0.62  0.63  0.72  0.66  0.64  0.56 

Self-Employed with 
Employees  1.00  0.95  0.96  0.53  0.46  0.71  0.66  0.52  0.47 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

 Table 44b cont.: Proportional Distribution of Individuals By Employment Status and
                             Radio Broadcasting Programmes Listened To , 2014 

Highest Education Level 
Completed

 All 
Individuals 

 Individ-
uals Who 

Used 
Radio 

 Individual Use of A Radio by Broadcasting Programmes Listened to 

Commercial/ 
Advertising 

Programmes

Agricultural/ 
Environmental 

Programmes

Funeral 
Pro-

grammes
Educational 

Programmes

Music 
Pro-

grammes

Other 
broadcast-

ing radio

All Individuals  1.00  0.86  0.36  0.50  0.45  0.43  0.82  0.02 

Employee Paid in Cash  1.00  0.92  0.41  0.54  0.48  0.41  0.82  0.03 

Employee Paid in Kind  1.00  0.97  0.30  0.48  0.64  0.47  0.76  - 

Self-Employed With No
 Employees

 1.00  0.85  0.42  0.59  0.60  0.39  0.78  0.02 

Self-Employed with Employees  1.00  0.95  0.40  0.42  0.37  0.42  0.74  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 44c: Percentage Distribution of Individuals By Employment Status and Radio Broadcasting 
                   Programmes Listened To, 2014

Highest Education Level 
Completed

 All 
Individuals 

 Individuals 
Who Used 

Radio 

 Individual Use of A Radio by Broadcasting Programmes Listened to 

News
 Pro-

grammes

Religious 
Pro-

grammes

Cultural 
Pro-

grammes

Sports 
Pro-

grammes

General 
Pro-

grammes

HIV/AIDS or 
Health Related 

Programmes

Business 
Pro-

grammes

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Employee Paid in Cash  36.05  38.30  39.82  40.41  40.55  40.94  41.57  41.45  44.85 

Employee Paid in Kind  0.23  0.25  0.28  0.26  0.22  0.22  0.29  0.23  0.34 

Self-Employed With No 
Employees

 6.31  6.22  6.73  6.90  7.61  6.69  7.04  7.34  8.73 

Self-Employed with
 Employees

 2.02  2.22  2.36  2.08  1.98  2.37  2.53  2.14  2.66 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

 Table 44c cont.: Percentage Distribution of Individuals By Employment Status and Radio Broadcasting 
                             Programmes Listened To, 2014

Highest Education Level 
Completed

 All 
Individuals 

 Individ-
uals Who 

Used 
Radio 

 Individual Use of A Radio by Broadcasting Programmes Listened to 

Commercial/ 
Advertising 

Programmes

Agricultural/ 
Environmental 

Programmes

Funeral 
Pro-

grammes
Educational 

Programmes

Music 
Pro-

grammes

Other 
broadcast-

ing radio

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Employee Paid in Cash  36.05  38.30  43.80  41.57  41.14  36.66  38.15  48.17 

Employee Paid in Kind  0.23  0.25  0.21  0.24  0.36  0.28  0.24  - 

Self-Employed With No Em-
ployees  6.31  6.22  7.31  7.40  8.34  5.60  5.95  4.33 

Self-Employed with Employees  2.02  2.22  2.49  1.86  1.81  2.19  2.02  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 45a: The Distribution of Individuals By Employment Status and Reasons Given for Not Using A Radio, 2014 

Highest Education Level 
Completed

 All 
Individuals 

 Individuals 
Who Did Not 

Use Radio 

 Individuals by Reasons For Not Using A Radio 

No need 
to listen 

to one
Signal not 
available

Pro-
grammes 

not interest-
ing

Hearing 
impair-

ment
Radio 
costs No radio

Lack of 
time

Other 
reasons

All Individuals  1,343,822  185,343  26,442  1,057  5,429  2,931  20,795  122,847  16,568  4,594 

Employee Paid in Cash  484,510  40,789  6,437  273  2,637  210  3,769  25,180  4,250  216 

Employee Paid in Kind  3,047  106  -  -  -  -  -  106  -  - 

Self-Employed With No 
Employees  84,782  12,688  2,425  -  -  -  1,712  6,708  2,523  745 

Self-Employed with 
Employees  27,211  1,468  253  253  -  -  -  1,215  885  330 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

 Table 45b: Proportional Distribution of Individuals By Employment Status and Reasons Given for Not Using A Radio, 2014 

Highest Education Level
 Completed

 All
 Individ-

uals 

 Individuals 
Who Did Not 

Use Radio 

 Individuals Reasons For Not Using A Radio 

No need 
to listen to 

one
Signal not 
available

Programmes 
not

 interesting
Hearing 

impairment
Radio 
costs

No 
radio

Lack of 
time

Other 
reasons

All Individuals  1.00  0.14  0.14  0.01  0.03  0.02  0.11  0.66  0.09  0.02 

Employee Paid in Cash  1.00  0.08  0.16  0.01  0.06  0.01  0.09  0.62  0.10  0.01 

Employee Paid in Kind  1.00  0.03  -  -  -  -  -  1.00  -  - 

Self-Employed With No 
Employees

 1.00  0.15  0.19  -  -  -  0.13  0.53  0.20  0.06 

Self-Employed with Employees  1.00  0.05  0.17  0.17  -  -  -  0.83  0.60  0.22 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

 Table 45c: Percentage Distribution of Individuals By Employment Status and Reasons Given for Not Using Radio, 2014  

Highest Education Level Completed

 All
 Individ-

uals 

 Individuals 
Who Did Not 

Use Radio 

 Individuals by Reasons For Not Using Radio 

No need 
to listen to 

one

Signal 
not 

avail-
able

Pro-
grammes 
not inter-

esting

Hearing 
impair-

ment
Radio 
costs

No 
radio

Lack of 
time

Other 
reasons

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Employee Paid in Cash  36.05  22.01  24.34  25.83  48.57  7.16  18.12  20.50  25.65  4.70 

Employee Paid in Kind  0.23  0.06  -  -  -  -  -  0.09  -  - 

Self-Employed With No Employees  6.31  6.85  9.17  -  -  -  8.23  5.46  15.23  16.22 

Self-Employed with Employees  2.02  0.79  0.96  23.94  -  -  -  0.99  5.34  7.18 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 46a: The Distribution of Individuals by Occupation and Location of Using Radio, 2014

Occupation  A
ll
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 p
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O
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er
 lo
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tio

ns

All Individuals  1,343,822  1,158,477 981,531  108,638  23,564 288,489  39,574  16,082  42,674  37,646 

Managers  42,407  40,207  34,507  10,954  -  4,932  2,795  597  2,714  5,410 

Professionals  57,399  52,932  46,003  12,529  -  6,662  2,849  1,820  3,024  3,269 

Technicians & Associate Professionals  44,549  41,414  38,783  7,373  1,791  7,536  3,704  1,085  1,546  1,042 

Clerical Support Services  35,063  34,429  31,655  8,526  -  8,539  1,898  1,124  967  761 

Services & Sales Workers  144,236  133,301 115,441  27,415  795  25,619  4,692  1,043  8,124  5,801 

Skilled Agricultural, Forestry & Fishery Workers  9,014  7,376  6,569  926  382  1,652  544  597  354  - 

Craft & Related Trades Workers  70,867  65,650  58,390  12,497  -  17,099  3,574  2,313  1,506  2,089 

Plant & Machine Operators and Assemblers  33,626  32,104  26,431  8,648  -  6,375  1,028  1,390  1,823  1,106 

Elementary Occupations  161,238  135,934 107,591  16,431  835  40,900  2,532  126  2,817  2,360 

Armed Forces Occupations  834  834  381  -  -  -  -  -  452  - 

Occupation Not Stated or Not Classifiable  318  318  191  -  -  126  -  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 46b: Proportional Distribution of Individuals by Occupation and Location of Using Radio, 2014

Occupation  A
ll 

In
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 p
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All Individuals  1.00  0.86  0.85  0.09  0.02  0.25  0.03  0.01  0.04  0.03 

Managers  1.00  0.95  0.86  0.27  -  0.12  0.07  0.01  0.07  0.13 

Professionals  1.00  0.92  0.87  0.24  -  0.13  0.05  0.03  0.06  0.06 

Technicians & Associate Professionals  1.00  0.93  0.94  0.18  0.04  0.18  0.09  0.03  0.04  0.03 

Clerical Support Services  1.00  0.98  0.92  0.25  -  0.25  0.06  0.03  0.03  0.02 

Services & Sales Workers  1.00  0.92  0.87  0.21  0.01  0.19  0.04  0.01  0.06  0.04 

Skilled Agricultural, Forestry & Fishery Workers  1.00  0.82  0.89  0.13  0.05  0.22  0.07  0.08  0.05  - 

Craft & Related Trades Workers  1.00  0.93  0.89  0.19  -  0.26  0.05  0.04  0.02  0.03 

Plant & Machine Operators and Assemblers  1.00  0.95  0.82  0.27  -  0.20  0.03  0.04  0.06  0.03 

Elementary Occupations  1.00  0.84  0.79  0.12  0.01  0.30  0.02  0.00  0.02  0.02 

Armed Forces Occupations  1.00  1.00  0.46  -  -  -  -  -  0.54  - 

Occupation Not Stated or Not Classifiable  1.00  1.00  0.60  -  -  0.40  -  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 46c: Percentage Distribution of Individuals by Occupation and Location of Using Radio, 2014 

Occupation  A
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All Individuals  100.00  100.00  100.0  100.0  100.0  100.0  100.0  100.0  100.0  100.0 

Managers  3.16  3.47  3.5  10.1  -  1.7  7.1  3.7  6.4  14.4 

Professionals  4.27  4.57  4.7  11.5  -  2.3  7.2  11.3  7.1  8.7 

Technicians & Associate Professionals  3.32  3.57  4.0  6.8  7.6  2.6  9.4  6.7  3.6  2.8 

Clerical Support Services  2.61  2.97  3.2  7.8  -  3.0  4.8  7.0  2.3  2.0 

Services & Sales Workers  10.73  11.51  11.8  25.2  3.4  8.9  11.9  6.5  19.0  15.4 

Skilled Agricultural, Forestry & Fishery Workers  0.67  0.64  0.7  0.9  1.6  0.6  1.4  3.7  0.8  - 

Craft & Related Trades Workers  5.27  5.67  5.9  11.5  -  5.9  9.0  14.4  3.5  5.5 

Plant & Machine Operators and Assemblers  2.50  2.77  2.7  8.0  -  2.2  2.6  8.6  4.3  2.9 

Elementary Occupations  12.00  11.73  11.0  15.1  3.5  14.2  6.4  0.8  6.6  6.3 

Armed Forces Occupations  0.06  0.07  0.0  -  -  -  -  -  1.1  - 

Occupation Not Stated or Not Classifiable  0.02  0.03  0.0  -  -  0.0  -  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 47a: The Distribution of Individuals by Occupation and Frequency of Using A Radio, 2014

Occupation
 All

 Individuals 

 Individ-
uals Who 

Used 
Radio 

Individual Use of A Radio by Frequency of Use

Every day or 
almost every 

day

At least once 
a week but not 

every day

At least once a 
month but not 

every week
Once in a 

while

All Individuals  1,343,822  1,158,477  721,368  244,326  30,679  162,104 

Managers  42,407  40,207  31,438  4,582  953  3,234 

Professionals  57,399  52,932  45,151  4,895  1,729  1,157 

Technicians & Associate Professionals  44,549  41,414  31,287  5,688  13  4,426 

Clerical Support Services  35,063  34,429  22,628  7,887  1,319  2,595 

Services & Sales Workers  144,236  133,301  92,399  24,046  3,772  13,084 

Skilled Agricultural, Forestry & Fishery Workers  9,014  7,376  5,993  939  57  387 

Craft & Related Trades Workers  70,867  65,650  46,669  12,030  2,484  4,467 

Plant & Machine Operators and Assemblers  33,626  32,104  26,172  3,018  601  2,313 

Elementary Occupations  161,238  135,934  85,638  26,273  3,232  20,790 

Armed Forces Occupations  834  834  834  -  -  - 

Occupation Not Stated or Not Classifiable  318  318  192  -  126  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 47b: Proportional Distribution of Individuals by Occupation and Frequency of Using Radio, 2014

Occupation
 All

 Individuals 

 Individuals 
Who Used 

Radio 

Individual Use of Radio by Frequency of Use

Every day 
or almost 

every day

At least once 
a week but not 

every day

At least once a 
month but not 

every week
Once in a 

while

All Individuals  1.00  0.86  0.62  0.21  0.03  0.14 

Managers  1.00  0.95  0.78  0.11  0.02  0.08 

Professionals  1.00  0.92  0.85  0.09  0.03  0.02 

Technicians & Associate Professionals  1.00  0.93  0.76  0.14  0.00  0.11 

Clerical Support Services  1.00  0.98  0.66  0.23  0.04  0.08 

Services & Sales Workers  1.00  0.92  0.69  0.18  0.03  0.10 

Skilled Agricultural, Forestry & Fishery Workers  1.00  0.82  0.81  0.13  0.01  0.05 

Craft & Related Trades Workers  1.00  0.93  0.71  0.18  0.04  0.07 

Plant & Machine Operators and Assemblers  1.00  0.95  0.82  0.09  0.02  0.07 

Elementary Occupations  1.00  0.84  0.63  0.19  0.02  0.15 

Armed Forces Occupations  1.00  1.00  1.00  -  -  - 

Occupation Not Stated or Not Classifiable  1.00  1.00  0.60  -  0.40  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 47c: Percentage Distribution of Individuals by Occupation and Frequency of Using Radio 2014

Occupation
 All 

Individuals 

 Individuals 
Who Used 

Radio 

Individual Use of Radio by Frequency of Use

Every day or 
almost every 

day

At least once 
a week but not 

every day

At least once a 
month but not 

every week
Once in a 

while

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00 

Managers  3.16  3.47  4.36  1.88  3.11  2.00 

Professionals  4.27  4.57  6.26  2.00  5.64  0.71 

Technicians & Associate Professionals  3.32  3.57  4.34  2.33  0.04  2.73 

Clerical Support Services  2.61  2.97  3.14  3.23  4.30  1.60 

Services & Sales Workers  10.73  11.51  12.81  9.84  12.29  8.07 

Skilled Agricultural, Forestry & Fishery Workers  0.67  0.64  0.83  0.38  0.19  0.24 

Craft & Related Trades Workers  5.27  5.67  6.47  4.92  8.10  2.76 

Plant & Machine Operators and Assemblers  2.50  2.77  3.63  1.24  1.96  1.43 

Elementary Occupations  12.00  11.73  11.87  10.75  10.54  12.83 

Armed Forces Occupations  0.06  0.07  0.12  -  -  - 

Occupation Not Stated or Not Classifiable  0.02  0.03  0.03  -  0.41  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 48a: The Distribution of Individuals by Occupation and Radio Broadcasting Stations Listened To, 2014

Occupation  A
ll 
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Individual Use of A Radio by Radio Broadcasting Stations Listened to

RB
 1
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A
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O
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All Individuals  1,343,822  1,158,477  961,398  735,477 365,620  281,983 301,006 290,616 15,578  7,897 1,206  1,117  2,928 

Managers  42,407  40,207  28,876  23,138  19,362  18,798  12,686  15,769  1,454  253  -  -  361 

Professionals  57,399  52,932  32,785  36,061  25,611  30,332  21,544  20,071  192  331  -  -  - 

Technicians & Associate 
Professionals  44,549  41,414  33,691  30,875  24,183  16,809  18,331  15,786  1,596  668  456  330  1,138 

Clerical Support Services  35,063  34,429  27,561  24,332  20,156  17,634  17,801  16,019  818  -  -  -  - 

Services & Sales Workers  144,236  133,301  119,883  89,721  47,656  33,303  36,344  40,777  1,849  849  -  -  - 

Skilled Agricultural, Forestry & 
Fishery Workers  9,014  7,376  7,371  3,754  2,090  1,568  952  3,164  -  -  -  -  - 

Craft & Related Trades 
Workers  70,867  65,650  58,572  42,262  25,931  18,631  17,135  20,142  1,887  1,212  -  -  - 

Plant & Machine Operators 
and Assemblers  33,626  32,104  29,121  21,094  13,223  9,530  8,734  10,282  445  470  -  -  - 

Elementary Occupations  161,238  135,934  121,934  77,053  27,549  17,138  20,269  24,291  2,005  1,988  -  354  196 

Armed Forces Occupations  834  834  452  833  833  833  381  -  -  -  -  -  - 

Occupation Not Stated or 
Not Classifiable  318  318  318  126  -  -  -  -  -  -  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 48b: Proportional Distribution of Individuals by Occupation and Radio Broadcasting Stations Listened To, 2014

Occupation  A
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 Individual Use of A Radio by Radio Broadcasting Stations Listened to 

 R
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All Individuals  1.00  0.86  0.83  0.63  0.32  0.24  0.26  0.25  0.01  0.01  0.00  0.00  0.00 

Managers  1.00  0.95  0.72  0.58  0.48  0.47  0.32  0.39  0.04  0.01  -  -  0.01 

Professionals  1.00  0.92  0.62  0.68  0.48  0.57  0.41  0.38  0.00  0.01  -  -  - 

Technicians & Associate Profes-
sionals  1.00  0.93  0.81  0.75  0.58  0.41  0.44  0.38  0.04  0.02  0.01  0.01  0.03 

Clerical Support Services  1.00  0.98  0.80  0.71  0.59  0.51  0.52  0.47  0.02  -  -  -  - 

Services & Sales Workers  1.00  0.92  0.90  0.67  0.36  0.25  0.27  0.31  0.01  0.01  -  -  - 

Skilled Agricultural, Forestry & 
Fishery Workers  1.00  0.82  1.00  0.51  0.28  0.21  0.13  0.43  -  -  -  -  - 

Craft & Related Trades Workers  1.00  0.93  0.89  0.64  0.39  0.28  0.26  0.31  0.03  0.02  -  -  - 

Plant & Machine Operators and 
Assemblers  1.00  0.95  0.91  0.66  0.41  0.30  0.27  0.32  0.01  0.01  -  -  - 

Elementary Occupations  1.00  0.84  0.90  0.57  0.20  0.13  0.15  0.18  0.01  0.01  -  0.00  0.00 

Armed Forces Occupations  1.00  1.00  0.54  1.00  1.00  1.00  0.46  -  -  -  -  -  - 

Occupation Not Stated or Not 
Classifiable  1.00  1.00  1.00  0.40  -  -  -  -  -  -  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 48c: Percentage Distribution of Individuals by Occupation and Radio Broadcasting Stations Listened To, 2014  

Occupation  A
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All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Managers  3.16  3.47  3.00  3.15  5.30  6.67  4.21  5.43  9.33  3.20  -  -  12.33 

Professionals  4.27  4.57  3.41  4.90  7.00  10.76  7.16  6.91  1.23  4.19  -  -  - 

Technicians & Associate 
Professionals  3.32  3.57  3.50  4.20  6.61  5.96  6.09  5.43  10.25  8.46  37.81  29.54  38.87 

Clerical Support Services  2.61  2.97  2.87  3.31  5.51  6.25  5.91  5.51  5.25  -  -  -  - 

Services & Sales Workers  10.73  11.51  12.47  12.20  13.03  11.81  12.07  14.03  11.87  10.75  -  -  - 

Skilled Agricultural, 
Forestry & Fishery Workers  0.67  0.64  0.77  0.51  0.57  0.56  0.32  1.09  -  -  -  -  - 

Craft & Related Trades 
Workers  5.27  5.67  6.09  5.75  7.09  6.61  5.69  6.93  12.11  15.35  -  -  - 

Plant & Machine 
Operators and 
Assemblers  2.50  2.77  3.03  2.87  3.62  3.38  2.90  3.54  2.86  5.95  -  -  - 

Elementary Occupations  12.00  11.73  12.68  10.48  7.53  6.08  6.73  8.36  12.87  25.17  -  31.69  6.69 

Armed Forces 
Occupations  0.06  0.07  0.05  0.11  0.23  0.30  0.13  -  -  -  -  -  - 

Occupation Not Stated 
or Not Classifiable  0.02  0.03  0.03  0.02  -  -  -  -  -  -  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 49a: The Distribution of Individuals by Occupation and Language Used In Radio Programmes 
                   Preferred Being Listened To, 2014

Occupation
 All

 Individuals 

 Individuals 
Who Used 

Radio 

Individual Use of A Radio by Language 
Used In Programmes Listened To

Setswana English Other languages

All Individuals  1,343,822  1,158,477  1,063,593  662,272  19,944 

Managers  42,407  40,207  30,658  33,090  2,582 

Professionals  57,399  52,932  40,326  46,718  375 

Technicians & Associate Professionals  44,549  41,414  37,835  35,475  1,281 

Clerical Support Services  35,063  34,429  30,006  26,067  - 

Services & Sales Workers  144,236  133,301  126,361  74,727  1,994 

Skilled Agricultural, Forestry & Fishery Workers  9,014  7,376  7,016  2,595  - 

Craft & Related Trades Workers  70,867  65,650  63,628  34,649  3,305 

Plant & Machine Operators and Assemblers  33,626  32,104  31,056  20,075  708 

Elementary Occupations  161,238  135,934  129,521  50,724  2,672 

Armed Forces Occupations  834  834  833  833  - 

Occupation Not Stated or Not Classifiable  318  318  318  191  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 49b: Proportional Distribution of Individuals by Occupation and Language Used In Radio Programmes 
                   Preferred Being Listened To, 2014

Occupation
 All 

Individuals 
 Individuals Who 

Used Radio 

Individual Use of A Radio by Language Used In 
Programmes Listened To

Setswana English
Other 

languages

All Individuals  1.00  0.86  0.92  0.57  0.02 

Managers  1.00  0.95  0.76  0.82  0.06 

Professionals  1.00  0.92  0.76  0.88  0.01 

Technicians & Associate Professionals  1.00  0.93  0.91  0.86  0.03 

Clerical Support Services  1.00  0.98  0.87  0.76  - 

Services & Sales Workers  1.00  0.92  0.95  0.56  0.01 

Skilled Agricultural, Forestry & Fishery Workers  1.00  0.82  0.95  0.35  - 

Craft & Related Trades Workers  1.00  0.93  0.97  0.53  0.05 

Plant & Machine Operators and Assemblers  1.00  0.95  0.97  0.63  0.02 

Elementary Occupations  1.00  0.84  0.95  0.37  0.02 

Armed Forces Occupations  1.00  1.00  1.00  1.00  - 

Occupation Not Stated or Not Classifiable  1.00  1.00  1.00  0.60  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 49c: Percentage Distribution of Individuals by Occupation and Language Used In Radio Programmes
                  Preferred Being Listened To, 2014

Occupation
 All

 Individuals 

 Individuals 
Who Used 

Radio 

Individual Use of A Radio by Language Used In 
Programmes Listened To

Setswana English Other languages

All Individuals  100.00  100.00  100.00  100.00  100.00 

Managers  3.16  3.47  2.88  5.00  12.95 

Professionals  4.27  4.57  3.79  7.05  1.88 

Technicians & Associate Professionals  3.32  3.57  3.56  5.36  6.42 

Clerical Support Services  2.61  2.97  2.82  3.94  - 

Services & Sales Workers  10.73  11.51  11.88  11.28  10.00 

Skilled Agricultural, Forestry & Fishery Workers  0.67  0.64  0.66  0.39  - 

Craft & Related Trades Workers  5.27  5.67  5.98  5.23  16.57 

Plant & Machine Operators and Assemblers  2.50  2.77  2.92  3.03  3.55 

Elementary Occupations  12.00  11.73  12.18  7.66  13.40 

Armed Forces Occupations  0.06  0.07  0.08  0.13  - 

Occupation Not Stated or Not Classifiable  0.02  0.03  0.03  0.03  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 50a: The Distribution of Individuals by Occupation and Types of Transmission Access Used For A Radio, 2014

Occupation
 All 

Individuals 

 Individuals 
Who Used 

Radio 

Individual Use of A Radio by Types of Transmission Access

Terrestrial
 (Aerial)

Satellite 
(Dish) Internet Other access

All Individuals  1,343,822  1,158,477  1,121,011  92,534  11,819  8,258 

Managers  42,407  40,207  36,738  7,271  1,044  405 

Professionals  57,399  52,932  52,589  5,919  1,525  13 

Technicians & Associate Professionals  44,549  41,414  38,172  10,138  1,238  - 

Clerical Support Services  35,063  34,429  32,908  3,116  2,078  - 

Services & Sales Workers  144,236  133,301  130,142  9,068  808  762 

Skilled Agricultural, Forestry & Fishery Workers  9,014  7,376  7,371  123  -  - 

Craft & Related Trades Workers  70,867  65,650  62,806  2,894  1,078  1,416 

Plant & Machine Operators and Assemblers  33,626  32,104  30,991  3,193  -  - 

Elementary Occupations  161,238  135,934  134,871  2,012  -  1,420 

Armed Forces Occupations  834  834  833  -  -  - 

Occupation Not Stated or Not Classifiable  318  318  318  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 50b: Proportional Distribution of Individuals by Occupation and Types of Transmission Access Used For Radio, 2014

Occupation
 All 

Individuals 

 Individuals 
Who Used 

Radio 

Individual Use of A Radio by Types of Transmission Access

Terrestrial 
(Aerial)

Satellite 
(Dish) Internet Other access

All Individuals  1.00  0.86  0.97  0.08  0.01  0.01 

Managers  1.00  0.95  0.91  0.18  0.03  0.01 

Professionals  1.00  0.92  0.99  0.11  0.03  0.00 

Technicians & Associate Professionals  1.00  0.93  0.92  0.24  0.03  - 

Clerical Support Services  1.00  0.98  0.96  0.09  0.06  - 

Services & Sales Workers  1.00  0.92  0.98  0.07  0.01  0.01 

Skilled Agricultural, Forestry & Fishery Workers  1.00  0.82  1.00  0.02  -  - 

Craft & Related Trades Workers  1.00  0.93  0.96  0.04  0.02  0.02 

Plant & Machine Operators and Assemblers  1.00  0.95  0.97  0.10  -  - 

Elementary Occupations  1.00  0.84  0.99  0.01  -  0.01 

Armed Forces Occupations  1.00  1.00  1.00  -  -  - 

Occupation Not Stated or Not Classifiable  1.00  1.00  1.00  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 50c: Percentage Distribution of Individuals by Occupation and Types of Transmission Access 
                   Used For A Radio, 2014

Occupation
 All

 Individuals 

 Individuals 
Who Used 

Radio 

Individual Use of A Radio by Types of Transmission Access

Terrestrial 
(Aerial)

Satellite 
(Dish) Internet

Other 
access

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00 

Managers  3.16  3.47  3.28  7.86  8.83  4.90 

Professionals  4.27  4.57  4.69  6.40  12.90  0.16 

Technicians & Associate Professionals  3.32  3.57  3.41  10.96  10.47  - 

Clerical Support Services  2.61  2.97  2.94  3.37  17.58  - 

Services & Sales Workers  10.73  11.51  11.61  9.80  6.84  9.23 

Skilled Agricultural, Forestry & Fishery Workers  0.67  0.64  0.66  0.13  -  - 

Craft & Related Trades Workers  5.27  5.67  5.60  3.13  9.12  17.15 

Plant & Machine Operators and Assemblers  2.50  2.77  2.76  3.45  -  - 

Elementary Occupations  12.00  11.73  12.03  2.17  -  17.20 

Armed Forces Occupations  0.06  0.07  0.07  -  -  - 

Occupation Not Stated or Not Classifiable  0.02  0.03  0.03  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero



640          Statistics Botswana                         Botswana Household Access & Individual Use Of Information & 
Communication Technologies Report-2014

Table 51a: The Distribution of Individuals by Occupation and Types of Devices Used To Listen To The Radio, 2014

Occupation
 All 

Individuals 

 Individuals 
Who Used 

Radio 

Individual Use of A Radio by Types of Devices Used To Listen To The Radio

Home 
radio

Car 
radio

Mobile 
phone

Online 
radio Decoder

DVD 
Player

Other 
devices

All Individuals  1,343,822  1,158,477  933,834  283,258  468,938  5,855  8,975  504  8,805 

Managers  42,407  40,207  30,280  28,405  10,256  383  126  -  253 

Professionals  57,399  52,932  40,541  38,242  24,611  847  224  -  359 

Technicians & Associate Professionals  44,549  41,414  37,989  19,373  17,525  541  415  -  - 

Clerical Support Services  35,063  34,429  30,650  14,470  16,524  -  -  -  408 

Services & Sales Workers  144,236  133,301  105,323  30,818  68,885  -  1,113  -  162 

Skilled Agricultural, Forestry & Fishery Workers  9,014  7,376  5,329  602  2,511  -  -  -  - 

Craft & Related Trades Workers  70,867  65,650  54,358  15,794  30,701  378  415  -  796 

Plant & Machine Operators and Assemblers  33,626  32,104  24,538  20,022  10,766  417  346  -  409 

Elementary Occupations  161,238  135,934  109,814  9,060  55,484  759  209  -  678 

Armed Forces Occupations  834  834  381  452  381  -  -  -  - 

Occupation Not Stated or Not Classifiable  318  318  318  191  -  -  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 51b: Proportional Distribution of Individuals by Occupation and Types of Devices Used To Listen To The Radio, 2014

Occupation
 All 

Individuals 

 Individuals 
Who Used 

Radio 

Individual Use of A Radio by Types of Devices Used To Listen To The Radio

Home 
radio

Car 
radio

Mobile 
phone

Online 
radio Decoder

DVD 
Player

Other 
devices

All Individuals  1.00  0.86  0.81  0.24  0.40  0.01  0.01  0.00  0.01 

Managers  1.00  0.95  0.75  0.71  0.26  0.01  0.00  -  0.01 

Professionals  1.00  0.92  0.77  0.72  0.46  0.02  0.00  -  0.01 

Technicians & Associate Professionals  1.00  0.93  0.92  0.47  0.42  0.01  0.01  -  - 

Clerical Support Services  1.00  0.98  0.89  0.42  0.48  -  -  -  0.01 

Services & Sales Workers  1.00  0.92  0.79  0.23  0.52  -  0.01  -  0.00 

Skilled Agricultural, Forestry & Fishery Workers  1.00  0.82  0.72  0.08  0.34  -  -  -  - 

Craft & Related Trades Workers  1.00  0.93  0.83  0.24  0.47  0.01  0.01  -  0.01 

Plant & Machine Operators and Assemblers  1.00  0.95  0.76  0.62  0.34  0.01  0.01  -  0.01 

Elementary Occupations  1.00  0.84  0.81  0.07  0.41  0.01  0.00  -  0.00 

Armed Forces Occupations  1.00  1.00  0.46  0.54  0.46  -  -  -  - 

Occupation Not Stated or Not Classifiable  1.00  1.00  1.00  0.60  -  -  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 51c: Percentage Distribution of Individuals by Occupation and Types of Devices Used To Listen To The Radio, 2014    

Occupation
 All 

Individuals 

 Individuals 
Who Used 

Radio 

Individual Use of A Radio by Types of Devices Used To Listen To The Radio

Home 
radio

Car 
radio

Mobile 
phone

Online 
radio Decoder

DVD 
Player

Other 
devices

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Managers  3.16  3.47  3.24  10.03  2.19  6.54  1.40  -  2.87 

Professionals  4.27  4.57  4.34  13.50  5.25  14.47  2.50  -  4.08 

Technicians & Associate Professionals  3.32  3.57  4.07  6.84  3.74  9.24  4.62  -  - 

Clerical Support Services  2.61  2.97  3.28  5.11  3.52  -  -  -  4.63 

Services & Sales Workers  10.73  11.51  11.28  10.88  14.69  -  12.40  -  1.84 

Skilled Agricultural, Forestry & Fishery Workers  0.67  0.64  0.57  0.21  0.54  -  -  -  - 

Craft & Related Trades Workers  5.27  5.67  5.82  5.58  6.55  6.46  4.62  -  9.04 

Plant & Machine Operators and Assemblers  2.50  2.77  2.63  7.07  2.30  7.12  3.86  -  4.65 

Elementary Occupations  12.00  11.73  11.76  3.20  11.83  12.96  2.33  -  7.70 

Armed Forces Occupations  0.06  0.07  0.04  0.16  0.08  -  -  -  - 

Occupation Not Stated or Not Classifiable  0.02  0.03  0.03  0.07  -  -  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 52a: The Distribution of Individuals by Occupation and Radio Transmission Signal Used For The Radio, 2014

Occupation
 All

Individuals 

 Individuals 
Who Used 

Radio 

Individual Use of A Radio by Radio Transmission Signal Used for Listening

Frequency 
Modulation 

(FM)

Amplitude 
Modulation 

(AM)
Short Wave 

(SW)
Medium 

Wave (MW)

Other 
transmis-

sion signals

All Individuals  1,343,822  1,158,477  1,135,262  130,336  7,759  6,016  2,624 

Managers  42,407  40,207  39,811  2,772  320  -  - 

Professionals  57,399  52,932  51,417  5,065  814  374  - 

Technicians & Associate Professionals  44,549  41,414  41,168  4,077  13  -  - 

Clerical Support Services  35,063  34,429  33,929  4,631  114  114  114 

Services & Sales Workers  144,236  133,301  132,872  18,328  1,190  190  69 

Skilled Agricultural, Forestry & Fishery Workers  9,014  7,376  6,840  1,422  -  -  - 

Craft & Related Trades Workers  70,867  65,650  63,290  8,365  918  1,102  359 

Plant & Machine Operators and Assemblers  33,626  32,104  31,267  4,650  569  420  185 

Elementary Occupations  161,238  135,934  130,630  17,834  311  782  - 

Armed Forces Occupations  834  834  833  -  -  -  - 

Occupation Not Stated or Not Classifiable  318  318  318  -  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 52b: Proportional Distribution of Individuals by Occupation and Radio Transmission Signal Used For The Radio, 2014

Occupation
 All 

Individuals 

 Individuals 
Who Used 

Radio 

Individual Use of A Radio by Radio Transmission Signal Used for Listening

Frequency 
Modulation 

(FM)

Amplitude 
Modulation 

(AM)
Short Wave 

(SW)
Medium 

Wave (MW)

Other 
transmis-

sion signals

All Individuals  1.00  0.86  0.98  0.11  0.01  0.01  0.00 

Managers  1.00  0.95  0.99  0.07  0.01  -  - 

Professionals  1.00  0.92  0.97  0.10  0.02  0.01  - 

Technicians & Associate Professionals  1.00  0.93  0.99  0.10  0.00  -  - 

Clerical Support Services  1.00  0.98  0.99  0.13  0.00  0.00  0.00 

Services & Sales Workers  1.00  0.92  1.00  0.14  0.01  0.00  0.00 

Skilled Agricultural, Forestry & Fishery Workers  1.00  0.82  0.93  0.19  -  -  - 

Craft & Related Trades Workers  1.00  0.93  0.96  0.13  0.01  0.02  0.01 

Plant & Machine Operators and Assemblers  1.00  0.95  0.97  0.14  0.02  0.01  0.01 

Elementary Occupations  1.00  0.84  0.96  0.13  0.00  0.01  - 

Armed Forces Occupations  1.00  1.00  1.00  -  -  -  - 

Occupation Not Stated or Not Classifiable  1.00  1.00  1.00  -  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero



         Statistics Botswana                         643         Statistics Botswana                         Botswana Household Access & Individual Use Of Information & 
Communication Technologies Report-2014

Table 52c: Percentage Distribution of Individuals by Occupation and Radio Transmission Signal Used For The Radio, 2014  

Occupation
 All

 Individuals 

 Individuals 
Who Used 

Radio 

Individual Use of A Radio by Radio Transmission Signal Used for Listening

Frequency 
Modulation 

(FM)

Amplitude 
Modulation 

(AM)
Short Wave 

(SW)
Medium 

Wave (MW)

Other 
transmission 

signals

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Managers  3.16  3.47  3.51  2.13  4.12  -  - 

Professionals  4.27  4.57  4.53  3.89  10.49  6.22  - 

Technicians & Associate Professionals  3.32  3.57  3.63  3.13  0.17  -  - 

Clerical Support Services  2.61  2.97  2.99  3.55  1.47  1.89  4.34 

Services & Sales Workers  10.73  11.51  11.70  14.06  15.34  3.16  2.63 

Skilled Agricultural, Forestry & Fishery Workers  0.67  0.64  0.60  1.09  -  -  - 

Craft & Related Trades Workers  5.27  5.67  5.57  6.42  11.83  18.32  13.68 

Plant & Machine Operators and Assemblers  2.50  2.77  2.75  3.57  7.33  6.98  7.05 

Elementary Occupations  12.00  11.73  11.51  13.68  4.01  13.00  - 

Armed Forces Occupations  0.06  0.07  0.07  -  -  -  - 

Occupation Not Stated or Not Classifiable  0.02  0.03  0.03  -  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 53a: The Distribution of Individuals by Occupation and Radio Broadcasting Programmes Listened To, 2014

Occupation  A
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All Individuals  1,343,822  1,158,477  1,049,908  652,851  600,365  774,428  672,389  630,828  458,277 

Managers  42,407  40,207  39,267  23,117  19,827  27,080  27,553  23,254  25,151 

Professionals  57,399  52,932  51,273  26,958  23,738  34,116  37,162  29,024  26,595 

Technicians & Associate Professionals  44,549  41,414  37,408  25,049  22,934  30,371  30,140  24,200  20,984 

Clerical Support Services  35,063  34,429  31,994  21,706  20,925  26,603  22,182  24,942  18,309 

Services & Sales Workers  144,236  133,301  128,678  83,668  80,212  98,110  85,183  86,205  65,292 

Skilled Agricultural, Forestry & Fishery Workers  9,014  7,376  6,638  3,631  4,760  6,030  3,756  4,438  3,022 

Craft & Related Trades Workers  70,867  65,650  60,680  42,094  38,874  55,136  38,113  38,242  34,187 

Plant & Machine Operators and Assemblers  33,626  32,104  31,115  20,050  18,595  26,141  20,907  19,212  18,050 

Elementary Occupations  161,238  135,934  127,876  76,301  71,148  83,958  79,290  71,684  46,403 

Armed Forces Occupations  834  834  833  833  833  833  833  833  833 

Occupation Not Stated or Not Classifiable  318  318  318  318  126  126  318  318  126 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 53a: The Distribution of Individuals by Occupation and Radio Broadcasting Programmes Listened To, 2014

Occupation  A
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All Individuals  1,343,822  1,158,477  1,049,908  652,851  600,365  774,428  672,389  630,828  458,277 

Managers  42,407  40,207  39,267  23,117  19,827  27,080  27,553  23,254  25,151 

Professionals  57,399  52,932  51,273  26,958  23,738  34,116  37,162  29,024  26,595 

Technicians & Associate Professionals  44,549  41,414  37,408  25,049  22,934  30,371  30,140  24,200  20,984 

Clerical Support Services  35,063  34,429  31,994  21,706  20,925  26,603  22,182  24,942  18,309 

Services & Sales Workers  144,236  133,301  128,678  83,668  80,212  98,110  85,183  86,205  65,292 

Skilled Agricultural, Forestry & Fishery Workers  9,014  7,376  6,638  3,631  4,760  6,030  3,756  4,438  3,022 

Craft & Related Trades Workers  70,867  65,650  60,680  42,094  38,874  55,136  38,113  38,242  34,187 

Plant & Machine Operators and Assemblers  33,626  32,104  31,115  20,050  18,595  26,141  20,907  19,212  18,050 

Elementary Occupations  161,238  135,934  127,876  76,301  71,148  83,958  79,290  71,684  46,403 

Armed Forces Occupations  834  834  833  833  833  833  833  833  833 

Occupation Not Stated or Not Classifiable  318  318  318  318  126  126  318  318  126 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 53a cont.: The Distribution of Individuals by Occupation and Radio Broadcasting Programmes Listened To, 2014

Occupation  A
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All Individuals  1,343,822  1,158,477  412,779  579,123  522,826  498,973  949,436  28,621 

Managers  42,407  40,207  21,717  18,336  13,306  19,028  33,448  1,375 

Professionals  57,399  52,932  21,648  24,978  15,939  22,152  41,906  3,216 

Technicians & Associate Professionals  44,549  41,414  16,853  20,065  15,782  16,760  33,861  730 

Clerical Support Services  35,063  34,429  19,493  18,143  18,264  20,827  27,668  110 

Services & Sales Workers  144,236  133,301  54,275  75,935  69,090  49,144  110,110  2,497 

Skilled Agricultural, Forestry & Fishery Workers  9,014  7,376  2,243  4,568  4,630  3,335  6,110  - 

Craft & Related Trades Workers  70,867  65,650  29,217  39,569  37,492  30,922  51,247  1,992 

Plant & Machine Operators and Assemblers  33,626  32,104  12,932  18,284  16,862  12,941  28,023  1,346 

Elementary Occupations  161,238  135,934  42,779  74,495  78,323  47,087  106,146  2,999 

Armed Forces Occupations  834  834  833  833  381  833  833  381 

Occupation Not Stated or Not Classifiable  318  318  126  126  -  126  318  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 53b: Proportional Distribution of Individuals by Occupation and Radio Broadcasting Programmes Litened To, 2014

Occupation  A
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All Individuals  1.00  0.86  0.91  0.56  0.52  0.67  0.58  0.54  0.40 

Managers  1.00  0.95  0.98  0.57  0.49  0.67  0.69  0.58  0.63 

Professionals  1.00  0.92  0.97  0.51  0.45  0.64  0.70  0.55  0.50 

Technicians & Associate Professionals  1.00  0.93  0.90  0.60  0.55  0.73  0.73  0.58  0.51 

Clerical Support Services  1.00  0.98  0.93  0.63  0.61  0.77  0.64  0.72  0.53 

Services & Sales Workers  1.00  0.92  0.97  0.63  0.60  0.74  0.64  0.65  0.49 

Skilled Agricultural, Forestry & Fishery Workers  1.00  0.82  0.90  0.49  0.65  0.82  0.51  0.60  0.41 

Craft & Related Trades Workers  1.00  0.93  0.92  0.64  0.59  0.84  0.58  0.58  0.52 

Plant & Machine Operators and 
Assemblers  1.00  0.95  0.97  0.62  0.58  0.81  0.65  0.60  0.56 

Elementary Occupations  1.00  0.84  0.94  0.56  0.52  0.62  0.58  0.53  0.34 

Armed Forces Occupations  1.00  1.00  1.00  1.00  1.00  1.00  1.00  1.00  1.00 

Occupation Not Stated or Not Classifiable  1.00  1.00  1.00  1.00  0.40  0.40  1.00  1.00  0.40 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 53b cont.: Proportional Distribution of Individuals by Occupation and Radio Broadcasting 
                             Programmes Litened To, 2014

Occupation  A
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All Individuals  1.00  0.86  0.36  0.50  0.45  0.43  0.82  0.02 

Managers  1.00  0.95  0.54  0.46  0.33  0.47  0.83  0.03 

Professionals  1.00  0.92  0.41  0.47  0.30  0.42  0.79  0.06 

Technicians & Associate Professionals  1.00  0.93  0.41  0.48  0.38  0.40  0.82  0.02 

Clerical Support Services  1.00  0.98  0.57  0.53  0.53  0.60  0.80  0.00 

Services & Sales Workers  1.00  0.92  0.41  0.57  0.52  0.37  0.83  0.02 

Skilled Agricultural, Forestry & Fishery Workers  1.00  0.82  0.30  0.62  0.63  0.45  0.83  - 

Craft & Related Trades Workers  1.00  0.93  0.45  0.60  0.57  0.47  0.78  0.03 

Plant & Machine Operators and Assemblers  1.00  0.95  0.40  0.57  0.53  0.40  0.87  0.04 

Elementary Occupations  1.00  0.84  0.31  0.55  0.58  0.35  0.78  0.02 

Armed Forces Occupations  1.00  1.00  1.00  1.00  0.46  1.00  1.00  0.46 

Occupation Not Stated or Not Classifiable  1.00  1.00  0.40  0.40  -  0.40  1.00  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 53c cont.: Percentage Distribution of Individuals by Occupation and Radio Broadcasting Programmes 
                             Listened To, 2014

Occupation  A
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All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Managers  3.16  3.47  5.26  3.17  2.55  3.81  3.52  4.80 

Professionals  4.27  4.57  5.24  4.31  3.05  4.44  4.41  11.24 

Technicians & Associate Professionals  3.32  3.57  4.08  3.46  3.02  3.36  3.57  2.55 

Clerical Support Services  2.61  2.97  4.72  3.13  3.49  4.17  2.91  0.38 

Services & Sales Workers  10.73  11.51  13.15  13.11  13.21  9.85  11.60  8.72 

Skilled Agricultural, Forestry & Fishery Workers  0.67  0.64  0.54  0.79  0.89  0.67  0.64  - 

Craft & Related Trades Workers  5.27  5.67  7.08  6.83  7.17  6.20  5.40  6.96 

Plant & Machine Operators and Assemblers  2.50  2.77  3.13  3.16  3.23  2.59  2.95  4.70 

Elementary Occupations  12.00  11.73  10.36  12.86  14.98  9.44  11.18  10.48 

Armed Forces Occupations  0.06  0.07  0.20  0.14  0.07  0.17  0.09  1.33 

Occupation Not Stated or Not Classifiable  0.02  0.03  0.03  0.02  -  0.03  0.03  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 53c: Percentage Distribution of Individuals by Occupation and Radio Broadcasting Programmes 
                   Listened To, 2014
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All Individuals 100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Managers  3.16  3.47  3.74  3.54  3.30  3.50  4.10  3.69  5.49 

Professionals  4.27  4.57  4.88  4.13  3.95  4.41  5.53  4.60  5.80 

Technicians & Associate Professionals  3.32  3.57  3.56  3.84  3.82  3.92  4.48  3.84  4.58 

Clerical Support Services  2.61  2.97  3.05  3.32  3.49  3.44  3.30  3.95  4.00 

Services & Sales Workers  10.73  11.51  12.26  12.82  13.36  12.67  12.67  13.67  14.25 

Skilled Agricultural, Forestry & Fishery Workers  0.67  0.64  0.63  0.56  0.79  0.78  0.56  0.70  0.66 

Craft & Related Trades Workers  5.27  5.67  5.78  6.45  6.48  7.12  5.67  6.06  7.46 

Plant & Machine Operators and Assemblers  2.50  2.77  2.96  3.07  3.10  3.38  3.11  3.05  3.94 

Elementary Occupations  12.00  11.73  12.18  11.69  11.85  10.84  11.79  11.36  10.13 

Armed Forces Occupations  0.06  0.07  0.08  0.13  0.14  0.11  0.12  0.13  0.18 

Occupation Not Stated or Not Classifiable  0.02  0.03  0.03  0.05  0.02  0.02  0.05  0.05  0.03 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 54a: The Distribution of Individuals by Occupation and Reasons Given For Not Using A Radio, 2014

Occupation  A
ll 

In
di

vi
du

al
s 

 In
di

vi
du

al
s 

W
ho

 D
id

 
N

ot
 U

se
 A

 R
ad

io
 

Individuals By Reasons For Not Using A Radio

N
o 

ne
ed

 to
 li

st
en

 
to

 o
ne

Si
gn

al
 n

ot
 

av
ai

la
bl

e

Pr
og

ra
m

m
es

 n
ot

 
in

te
re

st
in

g

He
ar

in
g 

im
pa

irm
en

t

Ra
di

o 
co

st
s

N
o 

ra
di

o

La
ck

 o
f t

im
e

O
th

er
 re

as
on

s

All Individuals  1,343,822  185,343  26,442  1,057  5,429  2,931  20,795  122,847  16,568  4,594 

Managers  42,407  2,199  611  253  -  -  45  1,563  109  330 

Professionals  57,399  4,467  1,768  63  597  -  -  1,684  1,400  63 

Technicians & Associate Professionals  44,549  3,135  980  -  485  -  140  758  792  - 

Clerical Support Services  35,063  634  -  128  362   -  -  162  -  - 

Services & Sales Workers  144,236  10,934  1,368  -  1,194  -  481  5,815  2,550  75 

Skilled Agricultural, Forestry & Fishery Workers  9,014  1,638  355  -  -  -  877  410  145  - 

Craft & Related Trades Workers  70,867  5,218  290  -  -  -  962  4,240  1,223  - 

Plant & Machine Operators and Assemblers  33,626  1,522  595  -  -  -  -  810  134  - 

Elementary Occupations  161,238  25,304  3,149  82  -  210  2,976  18,032  1,306  823 

Armed Forces Occupations  834  -  -  -  -  -  -  -  -  - 

Occupation Not Stated or Not Classifiable  318  -  -  -  -  -  -  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 54b: Proportional Distribution of Individuals by Occupation and Reasons Given for Not Using A Radio, 2014
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All Individuals  1.00  0.14  0.14  0.01  0.03  0.02  0.11  0.66  0.09  0.02 

Managers  1.00  0.05  0.28  0.12  -  -  0.02  0.71  0.05  0.15 

Professionals  1.00  0.08  0.40  0.01  0.13  -  -  0.38  0.31  0.01 

Technicians & Associate Professionals  1.00  0.07  0.31  -  0.15  -  0.04  0.24  0.25  - 

Clerical Support Services  1.00  0.02  -  0.20  0.57  -  -  0.26  -  - 

Services & Sales Workers  1.00  0.08  0.13  -  0.11  -  0.04  0.53  0.23  0.01 

Skilled Agricultural, Forestry & Fishery Workers  1.00  0.18  0.22  -  -  -  0.54  0.25  0.09  - 

Craft & Related Trades Workers  1.00  0.07  0.06  -  -  -  0.18  0.81  0.23  - 

Plant & Machine Operators and Assemblers  1.00  0.05  0.39  -  -  -  -  0.53  0.09  - 

Elementary Occupations  1.00  0.16  0.12  0.00  -  0.01  0.12  0.71  0.05  0.03 

Armed Forces Occupations  1.00  -  -  -  -  -  -  -  -  - 

Occupation Not Stated or Not Classifiable  1.00  -  -  -  -  -  -  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 54c: Percentage Distribution of Individuals by Occupation and Reasons Given for Not Using A Radio, 2014 
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All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Managers  3.16  1.19  2.31  23.94  -  -  0.22  1.27  0.66  7.18 

Professionals  4.27  2.41  6.69  5.96  11.00  -  -  1.37  8.45  1.37 

Technicians & Associate Professionals  3.32  1.69  3.71  -  8.93  -  0.67  0.62  4.78  - 

Clerical Support Services  2.61  0.34  -  12.11  6.67  -  -  0.13  -  - 

Services & Sales Workers  10.73  5.90  5.17  -  21.99  -  2.31  4.73  15.39  1.63 

Skilled Agricultural, Forestry & Fishery Workers  0.67  0.88  1.34  -  -  -  4.22  0.33  0.88  - 

Craft & Related Trades Workers  5.27  2.82  1.10  -  -  -  4.63  3.45  7.38  - 

Plant & Machine Operators and Assemblers  2.50  0.82  2.25  -  -  -  -  0.66  0.81  - 

Elementary Occupations  12.00  13.65  11.91  7.76  -  7.16  14.31  14.68  7.88  17.91 

Armed Forces Occupations  0.06  -  -  -  -  -  -  -  -  - 

Occupation Not Stated or Not Classifiable  0.02  -  -  -  -  -  -  -  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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APPENDIX 10:     
Individuals Use Of Television  
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Table1a: The Distribution of Individuals By District and  Location of Using Television, 2014

District
All 

Individuals

Individuals 
Who Used 
Television

Individual Use of Television by Location

At home

At a place 
of work 

(other than 
home)

At a place of 
education

At another 
person’s 

home

Private service 
offering facility 
(e.g. hospital, 

bar, airport, 
restaurant etc.)

Public service 
offering facility 

(e.g. library, 
school, office, 

etc.)
Other 

location

Gaborone  214,922  200,840  180,359  15,864  2,661  37,732  9,827  846  405 

Francistown  54,745  53,640  40,820  3,006  368  29,920  5,782  -  - 

Lobatse  25,678  24,769  20,328  830  912  9,032  546  -  98 

Selibe-Phikwe  18,862  18,474  12,986  788  205  7,412  1,341  -  - 

Orapa  11,316  11,316  10,498  789  -  444  -  -  - 

Jwaneng  9,274  7,840  6,042  651  -  3,714  1,838  -  - 

Sowa Town  2,004  2,004  1,910  78  25  190  38  -  - 

Ngwaketse  79,292  65,171  34,060  751  354  38,503  9,171  -  707 

Barolong  43,276  37,728  25,488  296  209  17,726  1,903  -  - 

Ngwakets West  8,682  5,812  2,806  126  670  3,070  118  63  63 

South East  60,347  59,297  55,683  3,616  1,586  11,783  4,022  -  145 

Kweneng East  193,679  176,079  135,548  5,766  2,880  54,014  7,932  383  383 

Kweneng West  17,671  9,304  2,802  323  184  4,090  420  -  1,744 

Kgatleng  59,232  55,083  39,384  2,379  1,737  38,335  14,580  -  1,446 

Central Serowe  65,954  49,320  32,729  1,985  585  23,283  6,136  -  - 

Central Mahalapye  74,839  47,121  31,026  4,932  900  15,999  -  -  1,322 

Central Bobonong  32,515  25,181  11,681  750  -  13,984  470  -  798 

Central Boteti  55,543  40,778  25,055  2,187  544  19,015  -  -  544 

Central Tutume  76,412  68,218  41,164  2,537  2,423  27,864  2,031  -  - 

North East  27,864  21,935  12,803  -  1,098  10,310  824  -  377 

Ngami East  75,673  65,838  43,411  181  2,432  24,778  309  -  309 

Ngami West  61,045  38,653  13,624  1,015  1,343  23,875  -  -  190 

Chobe  21,502  19,772  14,750  2,764  321  10,794  2,804  -  109 

Ghanzi  28,128  20,195  8,711  -  1,289  9,756  2,679  102  614 

Kgalagadi South  15,920  12,840  6,647  533  -  4,064  1,897  -  132 

Kgalagadi North  9,445  7,571  5,136  138  113  2,309  194  -  134 

Total  1,343,822  1,144,779  815,452  52,284  22,838  441,994  74,862  1,394  9,518 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero



         Statistics Botswana                         653         Statistics Botswana                         Botswana Household Access & Individual Use Of Information & 
Communication Technologies Report-2014

Table 1b: Proportional Distribution of Individuals By District and  Location of Using Television, 2014

District
All 

Individuals

Individuals 
Who Used 
Television

Individual Use of Television by Location

At home

At a place 
of work 

(other than 
home)

At a place of 
education

At another 
person’s 

home

Private service 
offering facility 
(e.g. hospital, 

bar, airport, 
restaurant etc.)

Public service 
offering facility 

(e.g. library, 
school, office, 

etc.)
Other 

location

Gaborone  1.00  0.93  0.90  0.08  0.01  0.19  0.05  0.00  0.00 

Francistown  1.00  0.98  0.76  0.06  0.01  0.56  0.11  -  - 

Lobatse  1.00  0.96  0.82  0.03  0.04  0.36  0.02  -  0.00 

Selibe-Phikwe  1.00  0.98  0.70  0.04  0.01  0.40  0.07  -  - 

Orapa  1.00  1.00  0.93  0.07  -  0.04  -  -  - 

Jwaneng  1.00  0.85  0.77  0.08  -  0.47  0.23  -  - 

Sowa Town  1.00  1.00  0.95  0.04  0.01  0.09  0.02  -  - 

Ngwaketse  1.00  0.82  0.52  0.01  0.01  0.59  0.14  -  0.01 

Barolong  1.00  0.87  0.68  0.01  0.01  0.47  0.05  -  - 

Ngwakets West  1.00  0.67  0.48  0.02  0.12  0.53  0.02  0.01  0.01 

South East  1.00  0.98  0.94  0.06  0.03  0.20  0.07  -  0.00 

Kweneng East  1.00  0.91  0.77  0.03  0.02  0.31  0.05  0.00  0.00 

Kweneng West  1.00  0.53  0.30  0.03  0.02  0.44  0.05  -  0.19 

Kgatleng  1.00  0.93  0.71  0.04  0.03  0.70  0.26  -  0.03 

Central Serowe  1.00  0.75  0.66  0.04  0.01  0.47  0.12  -  - 

Central Mahalapye  1.00  0.63  0.66  0.10  0.02  0.34  -  -  0.03 

Central Bobonong  1.00  0.77  0.46  0.03  -  0.56  0.02  -  0.03 

Central Boteti  1.00  0.73  0.61  0.05  0.01  0.47  -  -  0.01 

Central Tutume  1.00  0.89  0.60  0.04  0.04  0.41  0.03  -  - 

North East  1.00  0.79  0.58  -  0.05  0.47  0.04  -  0.02 

Ngami East  1.00  0.87  0.66  0.00  0.04  0.38  0.00  -  0.00 

Ngami West  1.00  0.63  0.35  0.03  0.03  0.62  -  -  0.00 

Chobe  1.00  0.92  0.75  0.14  0.02  0.55  0.14  -  0.01 

Ghanzi  1.00  0.72  0.43  -  0.06  0.48  0.13  0.01  0.03 

Kgalagadi South  1.00  0.81  0.52  0.04  -  0.32  0.15  -  0.01 

Kgalagadi North  1.00  0.80  0.68  0.02  0.01  0.30  0.03  -  0.02 

Total  1.00  0.85  0.71  0.05  0.02  0.39  0.07  0.00  0.01 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 1c: Percentage Distribution of Individuals By District and  Location of Using Television, 2014 

District
All 

Individuals

Individuals 
Who Used 
Television

Individual Use of Television by Location

At home

At a place 
of work 

(other than 
home)

At a place of 
education

At another 
person’s 

home

Private service 
offering facility 
(e.g. hospital, 

bar, airport, 
restaurant etc.)

Public service 
offering facility 

(e.g. library, 
school, office, 

etc.)
Other 

location

Gaborone  15.99  17.54  22.12  30.34  11.65  8.54  13.13  60.69  4.25 

Francistown  4.07  4.69  5.01  5.75  1.61  6.77  7.72  -  - 

Lobatse  1.91  2.16  2.49  1.59  3.99  2.04  0.73  -  1.03 

Selibe-Phikwe  1.40  1.61  1.59  1.51  0.90  1.68  1.79  -  - 

Orapa  0.84  0.99  1.29  1.51  -  0.10  -  -  - 

Jwaneng  0.69  0.68  0.74  1.25  -  0.84  2.46  -  - 

Sowa Town  0.15  0.18  0.23  0.15  0.11  0.04  0.05  -  - 

Ngwaketse  5.90  5.69  4.18  1.44  1.55  8.71  12.25  -  7.43 

Barolong  3.22  3.30  3.13  0.57  0.92  4.01  2.54  -  - 

Ngwakets West  0.65  0.51  0.34  0.24  2.93  0.69  0.16  4.52  0.66 

South East  4.49  5.18  6.83  6.92  6.94  2.67  5.37  -  1.52 

Kweneng East  14.41  15.38  16.62  11.03  12.61  12.22  10.60  27.47  4.02 

Kweneng West  1.31  0.81  0.34  0.62  0.81  0.93  0.56  -  18.32 

Kgatleng  4.41  4.81  4.83  4.55  7.61  8.67  19.48  -  15.19 

Central Serowe  4.91  4.31  4.01  3.80  2.56  5.27  8.20  -  - 

Central Mahalapye  5.57  4.12  3.80  9.43  3.94  3.62  -  -  13.89 

Central Bobonong  2.42  2.20  1.43  1.43  -  3.16  0.63  -  8.38 

Central Boteti  4.13  3.56  3.07  4.18  2.38  4.30  -  -  5.71 

Central Tutume  5.69  5.96  5.05  4.85  10.61  6.30  2.71  -  - 

North East  2.07  1.92  1.57  -  4.81  2.33  1.10  -  3.96 

Ngami East  5.63  5.75  5.32  0.35  10.65  5.61  0.41  -  3.25 

Ngami West  4.54  3.38  1.67  1.94  5.88  5.40  -  -  2.00 

Chobe  1.60  1.73  1.81  5.29  1.41  2.44  3.75  -  1.14 

Ghanzi  2.09  1.76  1.07  -  5.64  2.21  3.58  7.32  6.45 

Kgalagadi South  1.18  1.12  0.82  1.02  -  0.92  2.53  -  1.39 

Kgalagadi North  0.70  0.66  0.63  0.26  0.49  0.52  0.26  -  1.41 

Total  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 2a: The Distribution of Individuals By District and  Frequency of Using Television, 2014

District All Individuals

Individuals 
Who Used 
Television

Individual Use of Television by Frequency of Use

Every day or almost 
every day

At least once 
a week but not 

every day

At least once a 
month but not 

every week
Once in a 

while Not at all

Gaborone  214,922  200,840  170,557  20,672  5,317  4,294  - 

Francistown  54,745  53,640  41,363  8,294  982  3,001  - 

Lobatse  25,678  24,769  19,282  3,157  486  1,844  - 

Selibe-Phikwe  18,862  18,474  12,897  1,990  126  3,461  - 

Orapa  11,316  11,316  10,834  431  -  51  - 

Jwaneng  9,274  7,840  5,815  1,107  82  836  - 

Sowa Town  2,004  2,004  1,887  82  -  35  - 

Ngwaketse  79,292  65,171  30,545  9,396  2,941  22,289  - 

Barolong  43,276  37,728  21,142  10,167  2,054  4,365  - 

Ngwakets West  8,682  5,812  3,196  1,252  132  1,232  - 

South East  60,347  59,297  50,164  6,804  705  1,624  - 

Kweneng East  193,679  176,079  133,184  21,848  1,978  19,070  - 

Kweneng West  17,671  9,304  3,727  927  246  4,404  - 

Kgatleng  59,232  55,083  38,247  10,243  1,342  5,251  - 

Central Serowe  65,954  49,320  30,570  5,940  3,205  9,605  - 

Central Mahalapye  74,839  47,121  27,373  8,901  891  9,956  - 

Central Bobonong  32,515  25,181  12,554  4,664  1,337  6,626  - 

Central Boteti  55,543  40,778  23,931  8,748  -  7,546  553 

Central Tutume  76,412  68,218  39,811  14,495  2,830  11,083  - 

North East  27,864  21,935  13,423  2,273  926  5,313  - 

Ngami East  75,673  65,838  39,780  9,184  1,934  14,941  - 

Ngami West  61,045  38,653  14,959  14,315  3,283  6,096  - 

Chobe  21,502  19,772  12,636  1,562  476  5,098  - 

Ghanzi  28,128  20,195  10,254  3,484  2,274  4,183  - 

Kgalagadi South  15,920  12,840  7,203  1,088  -  4,549  - 

Kgalagadi North  9,445  7,571  4,700  756  45  2,070  - 

Total  1,343,822  1,144,779  780,034  171,779  33,591  158,821  553 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 2b: Proportional Distribution of Individuals By District and  Frequency of Using Television, 2014

District All Individuals

Individuals 
Who Used 
Television

Individual Use of Television by Frequency of Use

Every day or almost 
every day

At least once 
a week but not 

every day

At least once a 
month but not 

every week
Once in a 

while Not at all

Gaborone  1.00  0.93  0.85  0.10  0.03  0.02  - 

Francistown  1.00  0.98  0.77  0.15  0.02  0.06  - 

Lobatse  1.00  0.96  0.78  0.13  0.02  0.07  - 

Selibe-Phikwe  1.00  0.98  0.70  0.11  0.01  0.19  - 

Orapa  1.00  1.00  0.96  0.04  -  0.00  - 

Jwaneng  1.00  0.85  0.74  0.14  0.01  0.11  - 

Sowa Town  1.00  1.00  0.94  0.04  -  0.02  - 

Ngwaketse  1.00  0.82  0.47  0.14  0.05  0.34  - 

Barolong  1.00  0.87  0.56  0.27  0.05  0.12  - 

Ngwakets West  1.00  0.67  0.55  0.22  0.02  0.21  - 

South East  1.00  0.98  0.85  0.11  0.01  0.03  - 

Kweneng East  1.00  0.91  0.76  0.12  0.01  0.11  - 

Kweneng West  1.00  0.53  0.40  0.10  0.03  0.47  - 

Kgatleng  1.00  0.93  0.69  0.19  0.02  0.10  - 

Central Serowe  1.00  0.75  0.62  0.12  0.06  0.19  - 

Central Mahalapye  1.00  0.63  0.58  0.19  0.02  0.21  - 

Central Bobonong  1.00  0.77  0.50  0.19  0.05  0.26  - 

Central Boteti  1.00  0.73  0.59  0.21  -  0.19  0.01 

Central Tutume  1.00  0.89  0.58  0.21  0.04  0.16  - 

North East  1.00  0.79  0.61  0.10  0.04  0.24  - 

Ngami East  1.00  0.87  0.60  0.14  0.03  0.23  - 

Ngami West  1.00  0.63  0.39  0.37  0.08  0.16  - 

Chobe  1.00  0.92  0.64  0.08  0.02  0.26  - 

Ghanzi  1.00  0.72  0.51  0.17  0.11  0.21  - 

Kgalagadi South  1.00  0.81  0.56  0.08  -  0.35  - 

Kgalagadi North  1.00  0.80  0.62  0.10  0.01  0.27  - 

Total  1.00  0.85  0.68  0.15  0.03  0.14  0.00 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 2c: Percentage Distribution of Individuals By District and  Frequency of Using Television, 2014

District All Individuals

Individuals 
Who Used 
Television

Individual Use of Television by Frequency of Use

Every day or almost 
every day

At least once 
a week but not 

every day

At least once a 
month but not 

every week
Once in a 

while Not at all

Gaborone  15.99  17.54  21.87  12.03  15.83  2.70  - 

Francistown  4.07  4.69  5.30  4.83  2.92  1.89  - 

Lobatse  1.91  2.16  2.47  1.84  1.45  1.16  - 

Selibe-Phikwe  1.40  1.61  1.65  1.16  0.38  2.18  - 

Orapa  0.84  0.99  1.39  0.25  -  0.03  - 

Jwaneng  0.69  0.68  0.75  0.64  0.24  0.53  - 

Sowa Town  0.15  0.18  0.24  0.05  -  0.02  - 

Ngwaketse  5.90  5.69  3.92  5.47  8.76  14.03  - 

Barolong  3.22  3.30  2.71  5.92  6.11  2.75  - 

Ngwakets West  0.65  0.51  0.41  0.73  0.39  0.78  - 

South East  4.49  5.18  6.43  3.96  2.10  1.02  - 

Kweneng East  14.41  15.38  17.07  12.72  5.89  12.01  - 

Kweneng West  1.31  0.81  0.48  0.54  0.73  2.77  - 

Kgatleng  4.41  4.81  4.90  5.96  3.99  3.31  - 

Central Serowe  4.91  4.31  3.92  3.46  9.54  6.05  - 

Central Mahalapye  5.57  4.12  3.51  5.18  2.65  6.27  - 

Central Bobonong  2.42  2.20  1.61  2.72  3.98  4.17  - 

Central Boteti  4.13  3.56  3.07  5.09  -  4.75  100.00 

Central Tutume  5.69  5.96  5.10  8.44  8.42  6.98  - 

North East  2.07  1.92  1.72  1.32  2.76  3.35  - 

Ngami East  5.63  5.75  5.10  5.35  5.76  9.41  - 

Ngami West  4.54  3.38  1.92  8.33  9.77  3.84  - 

Chobe  1.60  1.73  1.62  0.91  1.42  3.21  - 

Ghanzi  2.09  1.76  1.31  2.03  6.77  2.63  - 

Kgalagadi South  1.18  1.12  0.92  0.63  -  2.86  - 

Kgalagadi North  0.70  0.66  0.60  0.44  0.13  1.30  - 

Total  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero



658          Statistics Botswana                         Botswana Household Access & Individual Use Of Information & 
Communication Technologies Report-2014

Table 3a: The Distribution of Individuals By District and Television Broadcasting Station/Channel Watched, 2014 

 District 
 All 

Individuals 

 Individuals 
Who Did Not 

Use Television 

 Individual Use of Television by Station/ Channel Watched 

Botswana 
Television e-Botswana SABCs

Other Digital 
Satellite 

Television (DSTV) 
channels

Free to Air 
DSTV

Other 
broadcasting 

station

 Gaborone  214,922  200,840  170,133  71,145  57,499  126,242  3,062  4,346 

 Francistown  54,745  53,640  51,223  7,472  16,169  31,236  -  519 

 Lobatse  25,678  24,769  22,843  3,556  13,591  15,187  392  155 

 Selibe-Phikwe  18,862  18,474  17,860  -  5,529  3,657  2,824  - 

 Orapa  11,316  11,316  10,541  242  1,423  7,948  555  861 

 Jwaneng  9,274  7,840  7,762  1,073  2,676  3,790  274  825 

 Sowa Town  2,004  2,004  1,740  26  169  1,038  207  47 

 Ngwaketse  79,292  65,171  61,917  4,036  10,077  22,185  8,610  - 

 Barolong  43,276  37,728  35,705  8,525  30,168  5,831  296  - 

 Ngwakets West  8,682  5,812  5,560  304  691  491  -  121 

 South East  60,347  59,297  51,567  30,550  25,779  28,543  359  - 

 Kweneng East  193,679  176,079  166,809  80,971  35,028  49,235  6,179  9,437 

 Kweneng West  17,671  9,304  8,745  429  1,241  2,333  734  - 

 Kgatleng  59,232  55,083  51,154  24,008  19,459  23,927  744  414 

 Central Serowe  65,954  49,320  48,466  1,192  4,429  9,581  1,624  895 

 Central Mahalapye  74,839  47,121  45,745  3,115  18,834  7,604  -  - 

 Central Bobonong  32,515  25,181  22,173  503  5,622  3,919  503  1,220 

 Central Boteti  55,543  40,778  39,681  1,089  2,096  9,870  411  411 

 Central Tutume  76,412  68,218  65,678  2,002  7,804  13,117  2,030  4,535 

 North East  27,864  21,935  20,997  1,093  5,000  5,534  -  1,258 

 Ngami East  75,673  65,838  64,157  798  1,914  17,897  2,808  1,201 

 Ngami West  61,045  38,653  38,096  2,186  3,997  5,119  7,882  190 

 Chobe  21,502  19,772  18,846  1,418  4,575  6,394  1,265  327 

 Ghanzi  28,128  20,195  17,991  761  3,621  5,088  355  474 

 Kgalagadi South  15,920  12,840  12,054  414  2,622  3,417  -  255 

 Kgalagadi North  9,445  7,571  7,428  482  680  1,319  577  69 

 Total   1,343,822  1,144,779  1,064,869  247,391  280,691  410,503  41,690  27,559 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 3b: Proportional Distribution of Individuals and Television Broadcasting Station/Channel Watched, 2014  

 District 
 All

 Individuals 

 Individuals 
Who Did 
Not Use 

Television 

 Individual Use of Television by Station/ Channel Watched 

Botswana 
Television e-Botswana SABCs

Other Digital 
Satellite Television 

(DSTV) channels
Free to Air 

DSTV

Other 
broadcasting 

station

 Gaborone  1.00  0.93  0.85  0.35  0.29  0.63  0.02  0.02 

 Francistown  1.00  0.98  0.95  0.14  0.30  0.58  -  0.01 

 Lobatse  1.00  0.96  0.92  0.14  0.55  0.61  0.02  0.01 

 Selibe-Phikwe  1.00  0.98  0.97  -  0.30  0.20  0.15  - 

 Orapa  1.00  1.00  0.93  0.02  0.13  0.70  0.05  0.08 

 Jwaneng  1.00  0.85  0.99  0.14  0.34  0.48  0.03  0.11 

 Sowa Town  1.00  1.00  0.87  0.01  0.08  0.52  0.10  0.02 

 Ngwaketse  1.00  0.82  0.95  0.06  0.15  0.34  0.13  - 

 Barolong  1.00  0.87  0.95  0.23  0.80  0.15  0.01  - 

 Ngwakets West  1.00  0.67  0.96  0.05  0.12  0.08  -  0.02 

 South East  1.00  0.98  0.87  0.52  0.43  0.48  0.01  - 

 Kweneng East  1.00  0.91  0.95  0.46  0.20  0.28  0.04  0.05 

 Kweneng West  1.00  0.53  0.94  0.05  0.13  0.25  0.08  - 

 Kgatleng  1.00  0.93  0.93  0.44  0.35  0.43  0.01  0.01 

 Central Serowe  1.00  0.75  0.98  0.02  0.09  0.19  0.03  0.02 

 Central Mahalapye  1.00  0.63  0.97  0.07  0.40  0.16  -  - 

 Central Bobonong  1.00  0.77  0.88  0.02  0.22  0.16  0.02  0.05 

 Central Boteti  1.00  0.73  0.97  0.03  0.05  0.24  0.01  0.01 

 Central Tutume  1.00  0.89  0.96  0.03  0.11  0.19  0.03  0.07 

 North East  1.00  0.79  0.96  0.05  0.23  0.25  -  0.06 

 Ngami East  1.00  0.87  0.97  0.01  0.03  0.27  0.04  0.02 

 Ngami West  1.00  0.63  0.99  0.06  0.10  0.13  0.20  0.00 

 Chobe  1.00  0.92  0.95  0.07  0.23  0.32  0.06  0.02 

 Ghanzi  1.00  0.72  0.89  0.04  0.18  0.25  0.02  0.02 

 Kgalagadi South  1.00  0.81  0.94  0.03  0.20  0.27  -  0.02 

 Kgalagadi North  1.00  0.80  0.98  0.06  0.09  0.17  0.08  0.01 

 Total   1.00  0.85  0.93  0.22  0.25  0.36  0.04  0.02 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 3c: Percentage Distribution of Individuals and Television Broadcasting Station/Channel Watched, 2014 

 District  All Individuals 

 Individuals 
Who Did 
Not Use 

Television 

 Individual Use of Television by Station/ Channel Watched 

Botswana 
Television e-Botswana SABCs

Other Digital 
Satellite 

Television 
(DSTV) channels

Free to Air 
DSTV

Other 
broadcasting 

station

 Gaborone  15.99  17.54  15.98  28.76  20.48  30.75  7.34  15.77 

 Francistown  4.07  4.69  4.81  3.02  5.76  7.61  -  1.88 

 Lobatse  1.91  2.16  2.15  1.44  4.84  3.70  0.94  0.56 

 Selibe-Phikwe  1.40  1.61  1.68  -  1.97  0.89  6.77  - 

 Orapa  0.84  0.99  0.99  0.10  0.51  1.94  1.33  3.12 

 Jwaneng  0.69  0.68  0.73  0.43  0.95  0.92  0.66  2.99 

 Sowa Town  0.15  0.18  0.16  0.01  0.06  0.25  0.50  0.17 

 Ngwaketse  5.90  5.69  5.81  1.63  3.59  5.40  20.65  - 

 Barolong  3.22  3.30  3.35  3.45  10.75  1.42  0.71  - 

 Ngwakets West  0.65  0.51  0.52  0.12  0.25  0.12  -  0.44 

 South East  4.49  5.18  4.84  12.35  9.18  6.95  0.86  - 

 Kweneng East  14.41  15.38  15.66  32.73  12.48  11.99  14.82  34.24 

 Kweneng West  1.31  0.81  0.82  0.17  0.44  0.57  1.76  - 

 Kgatleng  4.41  4.81  4.80  9.70  6.93  5.83  1.78  1.50 

 Central Serowe  4.91  4.31  4.55  0.48  1.58  2.33  3.90  3.25 

 Central Mahalapye  5.57  4.12  4.30  1.26  6.71  1.85  -  - 

 Central Bobonong  2.42  2.20  2.08  0.20  2.00  0.95  1.21  4.43 

 Central Boteti  4.13  3.56  3.73  0.44  0.75  2.40  0.99  1.49 

 Central Tutume  5.69  5.96  6.17  0.81  2.78  3.20  4.87  16.45 

 North East  2.07  1.92  1.97  0.44  1.78  1.35  -  4.56 

 Ngami East  5.63  5.75  6.02  0.32  0.68  4.36  6.74  4.36 

 Ngami West  4.54  3.38  3.58  0.88  1.42  1.25  18.91  0.69 

 Chobe  1.60  1.73  1.77  0.57  1.63  1.56  3.03  1.19 

 Ghanzi  2.09  1.76  1.69  0.31  1.29  1.24  0.85  1.72 

 Kgalagadi South  1.18  1.12  1.13  0.17  0.93  0.83  -  0.93 

 Kgalagadi North  0.70  0.66  0.70  0.19  0.24  0.32  1.38  0.25 

 Total   100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 4a: The Distribution of Individuals By District and Language Used In Television 
                 Programmes Preferred Being Watched, 2014

District All Individuals
Individuals Who Used 

Television

Individual Use of Television by 
Language Used In Programs Watched

Setswana English Other languages

Gaborone  214,922  200,840  134,290  168,108  3,660 

Francistown  54,745  53,640  48,250  45,448  736 

Lobatse  25,678  24,769  21,257  18,807  603 

Selibe-Phikwe  18,862  18,474  17,481  14,610  - 

Orapa  11,316  11,316  8,630  10,283  - 

Jwaneng  9,274  7,840  7,250  4,941  - 

Sowa Town  2,004  2,004  1,766  1,626  52 

Ngwaketse  79,292  65,171  59,622  40,900  484 

Barolong  43,276  37,728  36,744  20,097  2,133 

Ngwakets West  8,682  5,812  5,317  3,186  120 

South East  60,347  59,297  46,921  45,603  - 

Kweneng East  193,679  176,079  162,468  122,240  957 

Kweneng West  17,671  9,304  8,841  4,618  - 

Kgatleng  59,232  55,083  49,284  37,520  2,067 

Central Serowe  65,954  49,320  47,970  35,695  318 

Central Mahalapye  74,839  47,121  44,318  39,404  701 

Central Bobonong  32,515  25,181  23,961  14,872  266 

Central Boteti  55,543  40,778  35,290  23,448  544 

Central Tutume  76,412  68,218  65,363  39,635  581 

North East  27,864  21,935  20,776  11,542  - 

Ngami East  75,673  65,838  61,571  41,379  617 

Ngami West  61,045  38,653  37,220  26,702  - 

Chobe  21,502  19,772  18,942  12,184  - 

Ghanzi  28,128  20,195  15,992  11,344  2,527 

Kgalagadi South  15,920  12,840  9,224  7,802  1,359 

Kgalagadi North  9,445  7,571  7,134  4,225  - 

Total  1,343,822  1,144,779  995,881  806,220  17,725 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 4b: Proportional Distribution of Individuals By District and Language Used 
                 In Television Programmes Preferred Being Watched, 2014

District All Individuals
Individuals Who Used 

Television

Individual Use of Television by 
Language Used In Programs Watched

Setswana English Other languages

Gaborone  1.00  0.93  0.67  0.84  0.02 

Francistown  1.00  0.98  0.90  0.85  0.01 

Lobatse  1.00  0.96  0.86  0.76  0.02 

Selibe-Phikwe  1.00  0.98  0.95  0.79  - 

Orapa  1.00  1.00  0.76  0.91  - 

Jwaneng  1.00  0.85  0.92  0.63  - 

Sowa Town  1.00  1.00  0.88  0.81  0.03 

Ngwaketse  1.00  0.82  0.91  0.63  0.01 

Barolong  1.00  0.87  0.97  0.53  0.06 

Ngwakets West  1.00  0.67  0.91  0.55  0.02 

South East  1.00  0.98  0.79  0.77  - 

Kweneng East  1.00  0.91  0.92  0.69  0.01 

Kweneng West  1.00  0.53  0.95  0.50  - 

Kgatleng  1.00  0.93  0.89  0.68  0.04 

Central Serowe  1.00  0.75  0.97  0.72  0.01 

Central Mahalapye  1.00  0.63  0.94  0.84  0.01 

Central Bobonong  1.00  0.77  0.95  0.59  0.01 

Central Boteti  1.00  0.73  0.87  0.58  0.01 

Central Tutume  1.00  0.89  0.96  0.58  0.01 

North East  1.00  0.79  0.95  0.53  - 

Ngami East  1.00  0.87  0.94  0.63  0.01 

Ngami West  1.00  0.63  0.96  0.69  - 

Chobe  1.00  0.92  0.96  0.62  - 

Ghanzi  1.00  0.72  0.79  0.56  0.13 

Kgalagadi South  1.00  0.81  0.72  0.61  0.11 

Kgalagadi North  1.00  0.80  0.94  0.56  - 

Total  1.00  0.85  0.87  0.70  0.02 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 4c: Table 4c: Percentage Distribution of Individuals By District and Language Used In  
                    In Television  Programmes Preferred Being Watched, 2014

District All Individuals
Individuals Who Used 

Television

Individual Use of Television by 
Language Used In Programs Watched

Setswana English Other languages

Gaborone  15.99  17.54  13.48  20.85  20.65 

Francistown  4.07  4.69  4.84  5.64  4.15 

Lobatse  1.91  2.16  2.13  2.33  3.40 

Selibe-Phikwe  1.40  1.61  1.76  1.81  - 

Orapa  0.84  0.99  0.87  1.28  - 

Jwaneng  0.69  0.68  0.73  0.61  - 

Sowa Town  0.15  0.18  0.18  0.20  0.29 

Ngwaketse  5.90  5.69  5.99  5.07  2.73 

Barolong  3.22  3.30  3.69  2.49  12.03 

Ngwakets West  0.65  0.51  0.53  0.40  0.68 

South East  4.49  5.18  4.71  5.66  - 

Kweneng East  14.41  15.38  16.31  15.16  5.40 

Kweneng West  1.31  0.81  0.89  0.57  - 

Kgatleng  4.41  4.81  4.95  4.65  11.66 

Central Serowe  4.91  4.31  4.82  4.43  1.79 

Central Mahalapye  5.57  4.12  4.45  4.89  3.95 

Central Bobonong  2.42  2.20  2.41  1.84  1.50 

Central Boteti  4.13  3.56  3.54  2.91  3.07 

Central Tutume  5.69  5.96  6.56  4.92  3.28 

North East  2.07  1.92  2.09  1.43  - 

Ngami East  5.63  5.75  6.18  5.13  3.48 

Ngami West  4.54  3.38  3.74  3.31  - 

Chobe  1.60  1.73  1.90  1.51  - 

Ghanzi  2.09  1.76  1.61  1.41  14.26 

Kgalagadi South  1.18  1.12  0.93  0.97  7.67 

Kgalagadi North  0.70  0.66  0.72  0.52  - 

Total  100  100  100  100  100 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 5a: The Distribution of Individuals By District and Type of  Transmission Access 
                 Used For Television, 2014

District
All 

Individuals
Individuals Who 
Used Television

Individual Use of Television by Type of Transmission Access

Terrestrial (Aerial) Satellite (Dish) Internet Other access

Gaborone  214,922  200,840  74,096  171,657  2,893  1,778 

Francistown  54,745  53,640  13,783  47,020  -  - 

Lobatse  25,678  24,769  7,532  21,686  -  - 

Selibe-Phikwe  18,862  18,474  2,258  16,342  126  126 

Orapa  11,316  11,316  445  11,199  -  249 

Jwaneng  9,274  7,840  1,216  6,815  114  - 

Sowa Town  2,004  2,004  328  2,004  -  - 

Ngwaketse  79,292  65,171  18,222  51,085  484  375 

Barolong  43,276  37,728  31,783  14,336  -  - 

Ngwakets West  8,682  5,812  853  5,077  -  - 

South East  60,347  59,297  25,890  49,782  415  774 

Kweneng East  193,679  176,079  74,603  122,065  383  383 

Kweneng West  17,671  9,304  1,636  7,668  -  - 

Kgatleng  59,232  55,083  33,089  38,952  374  374 

Central Serowe  65,954  49,320  13,299  41,524  -  - 

Central Mahalapye  74,839  47,121  24,650  32,377  -  - 

Central Bobonong  32,515  25,181  3,051  23,711  -  280 

Central Boteti  55,543  40,778  4,961  35,540  277  687 

Central Tutume  76,412  68,218  25,112  52,546  -  346 

North East  27,864  21,935  12,700  14,057  -  102 

Ngami East  75,673  65,838  6,745  59,891  -  - 

Ngami West  61,045  38,653  11,578  27,860  -  - 

Chobe  21,502  19,772  6,704  16,505  -  - 

Ghanzi  28,128  20,195  3,584  16,841  102  102 

Kgalagadi South  15,920  12,840  3,948  9,958  -  - 

Kgalagadi North  9,445  7,571  2,023  5,899  -  - 

Total  1,343,822  1,144,779  404,090  902,396  5,168  5,577 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 5b: Proportional Distribution of Individuals By District and Type of Transmission Access
                 Used For Television, 2014

District
All 

Individuals
Individuals Who 
Used Television

Individual Use of Television by Type of Transmission Access

Terrestrial (Aerial) Satellite (Dish) Internet Other access

Gaborone  1.00  0.93  0.37  0.85  0.01  0.01 

Francistown  1.00  0.98  0.26  0.88  -  - 

Lobatse  1.00  0.96  0.30  0.88  -  - 

Selibe-Phikwe  1.00  0.98  0.12  0.88  0.01  0.01 

Orapa  1.00  1.00  0.04  0.99  -  0.02 

Jwaneng  1.00  0.85  0.16  0.87  0.01  - 

Sowa Town  1.00  1.00  0.16  1.00  -  - 

Ngwaketse  1.00  0.82  0.28  0.78  0.01  0.01 

Barolong  1.00  0.87  0.84  0.38  -  - 

Ngwakets West  1.00  0.67  0.15  0.87  -  - 

South East  1.00  0.98  0.44  0.84  0.01  0.01 

Kweneng East  1.00  0.91  0.42  0.69  0.00  0.00 

Kweneng West  1.00  0.53  0.18  0.82  -  - 

Kgatleng  1.00  0.93  0.60  0.71  0.01  0.01 

Central Serowe  1.00  0.75  0.27  0.84  -  - 

Central Mahalapye  1.00  0.63  0.52  0.69  -  - 

Central Bobonong  1.00  0.77  0.12  0.94  -  0.01 

Central Boteti  1.00  0.73  0.12  0.87  0.01  0.02 

Central Tutume  1.00  0.89  0.37  0.77  -  0.01 

North East  1.00  0.79  0.58  0.64  -  0.00 

Ngami East  1.00  0.87  0.10  0.91  -  - 

Ngami West  1.00  0.63  0.30  0.72  -  - 

Chobe  1.00  0.92  0.34  0.83  -  - 

Ghanzi  1.00  0.72  0.18  0.83  0.01  0.01 

Kgalagadi South  1.00  0.81  0.31  0.78  -  - 

Kgalagadi North  1.00  0.80  0.27  0.78  -  - 

Total  1.00  0.85  0.35  0.79  0.00  0.00 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 5c: Percentage Distribution of Individuals By District and Type of Transmission Access Used For 
                 Television, 2014

District
All 

Individuals
Individuals Who 
Used Television

Individual Use of Television by Type of Transmission Access

Terrestrial (Aerial) Satellite (Dish) Internet Other access

Gaborone  15.99  17.54  18.34  19.02  55.99  31.87 

Francistown  4.07  4.69  3.41  5.21  -  - 

Lobatse  1.91  2.16  1.86  2.40  -  - 

Selibe-Phikwe  1.40  1.61  0.56  1.81  2.44  2.26 

Orapa  0.84  0.99  0.11  1.24  -  4.47 

Jwaneng  0.69  0.68  0.30  0.76  2.21  - 

Sowa Town  0.15  0.18  0.08  0.22  -  - 

Ngwaketse  5.90  5.69  4.51  5.66  9.36  6.73 

Barolong  3.22  3.30  7.87  1.59  -  - 

Ngwakets West  0.65  0.51  0.21  0.56  -  - 

South East  4.49  5.18  6.41  5.52  8.03  13.88 

Kweneng East  14.41  15.38  18.46  13.53  7.41  6.87 

Kweneng West  1.31  0.81  0.40  0.85  -  - 

Kgatleng  4.41  4.81  8.19  4.32  7.24  6.71 

Central Serowe  4.91  4.31  3.29  4.60  -  - 

Central Mahalapye  5.57  4.12  6.10  3.59  -  - 

Central Bobonong  2.42  2.20  0.76  2.63  -  5.02 

Central Boteti  4.13  3.56  1.23  3.94  5.36  12.32 

Central Tutume  5.69  5.96  6.21  5.82  -  6.21 

North East  2.07  1.92  3.14  1.56  -  1.83 

Ngami East  5.63  5.75  1.67  6.64  -  - 

Ngami West  4.54  3.38  2.87  3.09  -  - 

Chobe  1.60  1.73  1.66  1.83  -  - 

Ghanzi  2.09  1.76  0.89  1.87  1.97  1.83 

Kgalagadi South  1.18  1.12  0.98  1.10  -  - 

Kgalagadi North  0.70  0.66  0.50  0.65  -  - 

Total  100.00  100.00  100.00  100.00  100.00  100.00 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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 Table 6a: The Distribution of Individuals By District and Television Broadcasting Programmes Watched, 2014 
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 Gaborone 214,922  200,840  179,260  93,960  75,996  139,476  91,365  83,839  80,455  72,963 

 Francistown  54,745  53,640  52,140  43,400  38,711  44,504  39,460  41,191  33,327  35,394 

 Lobatse  25,678  24,769  22,720  18,287  17,053  20,506  16,932  19,306  16,754  14,416 

 Selibe-Phikwe  18,862  18,474  17,555  12,011  10,400  12,589  9,062  9,308  8,121  6,505 

 Orapa  11,316  11,316  10,223  6,274  3,803  8,126  7,167  4,052  4,584  4,796 

 Jwaneng  9,274  7,840  7,762  6,178  5,982  6,811  5,802  6,372  5,385  4,518 

 Sowa Town  2,004  2,004  1,694  1,199  912  1,362  1,139  935  706  682 

 Ngwaketse  79,292  65,171  58,949  32,393  32,877  40,328  33,507  28,183  20,240  15,418 

 Barolong  43,276  37,728  37,106  29,999  28,554  34,590  22,418  31,235  25,239  25,023 

 Ngwakets West  8,682  5,812  5,321  2,595  3,168  3,931  3,123  3,300  2,339  1,901 

 South East  60,347  59,297  51,143  36,460  27,304  41,885  27,622  31,844  25,965  23,917 

 Kweneng East 193,679  176,079  159,491  104,300  95,761  133,051  102,599  96,344  82,271  75,972 

 Kweneng West  17,671  9,304  6,878  3,157  1,743  4,928  6,499  2,930  2,230  2,560 

 Kgatleng  59,232  55,083  49,706  32,181  32,173  42,918  31,333  32,576  22,685  26,760 

 Central Serowe  65,954  49,320  47,402  32,051  30,233  38,588  31,091  27,765  24,390  23,792 

 Central Mahalapye  74,839  47,121  42,432  25,110  24,464  36,876  23,561  22,977  13,844  10,462 

 Central Bobonong  32,515  25,181  21,035  10,978  11,819  15,446  14,553  9,029  6,391  5,860 

 Central Boteti  55,543  40,778  35,756  26,411  27,793  28,488  25,170  25,454  20,510  14,900 

 Central Tutume  76,412  68,218  64,342  37,574  36,522  51,573  32,464  36,447  25,988  27,568 

 North East  27,864  21,935  20,357  14,305  13,605  15,604  15,436  11,755  8,584  8,300 

 Ngami East  75,673  65,838  57,416  24,099  22,687  40,287  38,073  21,137  19,053  23,761 

 Ngami West  61,045  38,653  36,167  26,204  26,694  33,088  34,950  22,685  12,595  10,782 

 Chobe  21,502  19,772  19,144  14,465  14,284  15,150  11,324  11,607  8,533  8,656 

 Ghanzi  28,128  20,195  16,462  12,552  13,261  14,864  11,660  11,711  11,450  9,971 

 Kgalagadi South  15,920  12,840  9,356  4,022  5,618  6,557  4,602  4,744  2,740  2,707 

 Kgalagadi North  9,445  7,571  6,807  4,467  4,225  5,104  4,888  3,925  3,369  2,769 

 Total   1,343,822  1,144,779  1,036,623  654,632  605,641  836,632  645,798  600,651  487,748  460,352 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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 Table 6a cont.: The Distribution of Individuals By District and Television Broadcasting Programmes Watched, 2014 
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 Gaborone  214,922  200,840  77,254  84,468  153,212  141,411  33,202  9,939  11,127  10,193 

 Francistown  54,745  53,640  37,813  37,172  47,925  43,150  9,856  3,124  3,544  1,402 

 Lobatse  25,678  24,769  17,697  15,360  21,864  18,361  6,233  155  -  - 

 Selibe-Phikwe  18,862  18,474  9,491  6,541  14,667  12,032  962  368  388  184 

 Orapa  11,316  11,316  4,218  4,581  7,404  7,831  3,049  600  536  502 

 Jwaneng  9,274  7,840  6,013  6,563  6,590  6,220  2,536  671  715  310 

 Sowa Town  2,004  2,004  912  669  1,550  1,444  204  192  135  78 

 Ngwaketse  79,292  65,171  33,088  27,170  46,935  37,716  6,076  4,678  1,234  755 

 Barolong  43,276  37,728  32,463  22,687  34,368  27,168  6,179  2,856  2,660  296 

 Ngwaketse West  8,682  5,812  3,301  2,264  3,952  3,078  773  645  645  193 

 South East  60,347  59,297  29,547  23,520  45,369  46,677  8,283  905  452  - 

 Kweneng East  193,679  176,079  91,328  90,761  135,705  112,321  28,098  12,641  14,411  6,474 

 Kweneng West  17,671  9,304  3,689  1,810  6,793  2,572  -  184  301  - 

 Kgatleng  59,232  55,083  31,680  29,991  45,294  34,889  7,951  4,094  3,680  1,012 

 Central Serowe  65,954  49,320  30,561  25,322  44,736  36,224  2,278  695  1,629  70 

 Central Mahalapye  74,839  47,121  29,166  17,080  35,905  30,891  2,752  -  1,401  - 

 Central Bobonong  32,515  25,181  11,054  5,868  16,649  15,556  2,590  1,723  470  1,253 

 Central Boteti  55,543  40,778  25,857  20,107  32,571  27,108  6,436  -  277  - 

 Central Tutume  76,412  68,218  41,406  34,013  57,876  34,376  5,707  1,436  1,354  1,436 

 North East  27,864  21,935  11,239  8,711  16,101  13,320  2,993  1,685  1,464  862 

 Ngami East  75,673  65,838  24,737  21,433  54,310  34,299  6,047  2,060  3,144  4,439 

 Ngami West  61,045  38,653  18,561  12,339  31,595  26,927  2,421  -  557  557 

 Chobe  21,502  19,772  12,641  9,498  18,051  16,331  2,055  301  -  - 

 Ghanzi  28,128  20,195  12,734  12,200  14,613  12,435  2,161  537  307  945 

 Kgalagadi South  15,920  12,840  4,661  3,345  6,784  5,441  1,521  322  447  132 

 Kgalagadi North  9,445  7,571  4,924  3,470  5,926  2,757  430  138  150  150 

 Total   1,343,822  1,144,779  606,037  526,943  906,747  750,536  150,793  49,948  51,027  31,242 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 6b: Proportional Distribution of Individuals By District and television Broadcasting 
                 Programmes Watched, 2014  
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 Gaborone  1.00  0.93  0.89  0.47  0.38  0.69  0.45  0.42  0.40  0.91 

 Francistown  1.00  0.98  0.97  0.81  0.72  0.83  0.74  0.77  0.62  1.06 

 Lobatse  1.00  0.96  0.92  0.74  0.69  0.83  0.68  0.78  0.68  0.86 

 Selibe-Phikwe  1.00  0.98  0.95  0.65  0.56  0.68  0.49  0.50  0.44  0.80 

 Orapa  1.00  1.00  0.90  0.55  0.34  0.72  0.63  0.36  0.41  1.05 

 Jwaneng  1.00  0.85  0.99  0.79  0.76  0.87  0.74  0.81  0.69  0.84 

 Sowa Town  1.00  1.00  0.85  0.60  0.46  0.68  0.57  0.47  0.35  0.97 

 Ngwaketse  1.00  0.82  0.90  0.50  0.50  0.62  0.51  0.43  0.31  0.76 

 Barolong  1.00  0.87  0.98  0.80  0.76  0.92  0.59  0.83  0.67  0.99 

 Ngwakets West  1.00  0.67  0.92  0.45  0.55  0.68  0.54  0.57  0.40  0.81 

 South East  1.00  0.98  0.86  0.61  0.46  0.71  0.47  0.54  0.44  0.92 

 Kweneng East  1.00  0.91  0.91  0.59  0.54  0.76  0.58  0.55  0.47  0.92 

 Kweneng West  1.00  0.53  0.74  0.34  0.19  0.53  0.70  0.31  0.24  1.15 

 Kgatleng  1.00  0.93  0.90  0.58  0.58  0.78  0.57  0.59  0.41  1.18 

 Central Serowe  1.00  0.75  0.96  0.65  0.61  0.78  0.63  0.56  0.49  0.98 

 Central Mahalapye  1.00  0.63  0.90  0.53  0.52  0.78  0.50  0.49  0.29  0.76 

 Central Bobonong  1.00  0.77  0.84  0.44  0.47  0.61  0.58  0.36  0.25  0.92 

 Central Boteti  1.00  0.73  0.88  0.65  0.68  0.70  0.62  0.62  0.50  0.73 

 Central Tutume  1.00  0.89  0.94  0.55  0.54  0.76  0.48  0.53  0.38  1.06 

 North East  1.00  0.79  0.93  0.65  0.62  0.71  0.70  0.54  0.39  0.97 

 Ngami East  1.00  0.87  0.87  0.37  0.34  0.61  0.58  0.32  0.29  1.25 

 Ngami West  1.00  0.63  0.94  0.68  0.69  0.86  0.90  0.59  0.33  0.86 

 Chobe  1.00  0.92  0.97  0.73  0.72  0.77  0.57  0.59  0.43  1.01 

 Ghanzi  1.00  0.72  0.82  0.62  0.66  0.74  0.58  0.58  0.57  0.87 

 Kgalagadi South  1.00  0.81  0.73  0.31  0.44  0.51  0.36  0.37  0.21  0.99 

 Kgalagadi North  1.00  0.80  0.90  0.59  0.56  0.67  0.65  0.52  0.44  0.82 

 Total   1.00  0.85  0.91  0.57  0.53  0.73  0.56  0.52  0.43  0.94 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 6b cont.: Proportional Distribution of Individuals By District and Television Broadcasting 
                            Programmes Watched, 2014 
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 Gaborone  1.00  0.93  0.38  0.42  0.76  0.70  0.17  0.05  0.06  0.05 

 Francistown  1.00  0.98  0.70  0.69  0.89  0.80  0.18  0.06  0.07  0.03 

 Lobatse  1.00  0.96  0.71  0.62  0.88  0.74  0.25  0.01  -  - 

 Selibe-Phikwe  1.00  0.98  0.51  0.35  0.79  0.65  0.05  0.02  0.02  0.01 

 Orapa  1.00  1.00  0.37  0.40  0.65  0.69  0.27  0.05  0.05  0.04 

 Jwaneng  1.00  0.85  0.77  0.84  0.84  0.79  0.32  0.09  0.09  0.04 

 Sowa Town  1.00  1.00  0.46  0.33  0.77  0.72  0.10  0.10  0.07  0.04 

 Ngwaketse  1.00  0.82  0.51  0.42  0.72  0.58  0.09  0.07  0.02  0.01 

 Barolong  1.00  0.87  0.86  0.60  0.91  0.72  0.16  0.08  0.07  0.01 

 Ngwaketse West  1.00  0.67  0.57  0.39  0.68  0.53  0.13  0.11  0.11  0.03 

 South East  1.00  0.98  0.50  0.40  0.77  0.79  0.14  0.02  0.01  - 

 Kweneng East  1.00  0.91  0.52  0.52  0.77  0.64  0.16  0.07  0.08  0.04 

 Kweneng West  1.00  0.53  0.40  0.19  0.73  0.28  -  0.02  0.03  - 

 Kgatleng  1.00  0.93  0.58  0.54  0.82  0.63  0.14  0.07  0.07  0.02 

 Central Serowe  1.00  0.75  0.62  0.51  0.91  0.73  0.05  0.01  0.03  0.00 

 Central Mahalapye  1.00  0.63  0.62  0.36  0.76  0.66  0.06  -  0.03  - 

 Central Bobonong  1.00  0.77  0.44  0.23  0.66  0.62  0.10  0.07  0.02  0.05 

 Central Boteti  1.00  0.73  0.63  0.49  0.80  0.66  0.16  -  0.01  - 

 Central Tutume  1.00  0.89  0.61  0.50  0.85  0.50  0.08  0.02  0.02  0.02 

 North East  1.00  0.79  0.51  0.40  0.73  0.61  0.14  0.08  0.07  0.04 

 Ngami East  1.00  0.87  0.38  0.33  0.82  0.52  0.09  0.03  0.05  0.07 

 Ngami West  1.00  0.63  0.48  0.32  0.82  0.70  0.06  -  0.01  0.01 

 Chobe  1.00  0.92  0.64  0.48  0.91  0.83  0.10  0.02  -  - 

 Ghanzi  1.00  0.72  0.63  0.60  0.72  0.62  0.11  0.03  0.02  0.05 

 Kgalagadi South  1.00  0.81  0.36  0.26  0.53  0.42  0.12  0.03  0.03  0.01 

 Kgalagadi North  1.00  0.80  0.65  0.46  0.78  0.36  0.06  0.02  0.02  0.02 

 Total   1.00  0.85  0.53  0.46  0.79  0.66  0.13  0.04  0.04  0.03 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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 Table 6c: Percentage Distribution of Individuals By District and Television Broadcasting 
                  Programmes Watched, 2014         
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 Gaborone  15.99  17.54  17.29  14.35  12.55  16.67  14.15  13.96  16.50  15.85 

 Francistown  4.07  4.69  5.03  6.63  6.39  5.32  6.11  6.86  6.83  7.69 

 Lobatse  1.91  2.16  2.19  2.79  2.82  2.45  2.62  3.21  3.43  3.13 

 Selibe-Phikwe  1.40  1.61  1.69  1.83  1.72  1.50  1.40  1.55  1.66  1.41 

 Orapa  0.84  0.99  0.99  0.96  0.63  0.97  1.11  0.67  0.94  1.04 

 Jwaneng  0.69  0.68  0.75  0.94  0.99  0.81  0.90  1.06  1.10  0.98 

 Sowa Town  0.15  0.18  0.16  0.18  0.15  0.16  0.18  0.16  0.14  0.15 

 Ngwaketse  5.90  5.69  5.69  4.95  5.43  4.82  5.19  4.69  4.15  3.35 

 Barolong  3.22  3.30  3.58  4.58  4.71  4.13  3.47  5.20  5.17  5.44 

 Ngwakets West  0.65  0.51  0.51  0.40  0.52  0.47  0.48  0.55  0.48  0.41 

 South East  4.49  5.18  4.93  5.57  4.51  5.01  4.28  5.30  5.32  5.20 

 Kweneng East  14.41  15.38  15.39  15.93  15.81  15.90  15.89  16.04  16.87  16.50 

 Kweneng West  1.31  0.81  0.66  0.48  0.29  0.59  1.01  0.49  0.46  0.56 

 Kgatleng  4.41  4.81  4.79  4.92  5.31  5.13  4.85  5.42  4.65  5.81 

 Central Serowe  4.91  4.31  4.57  4.90  4.99  4.61  4.81  4.62  5.00  5.17 

 Central Mahalapye  5.57  4.12  4.09  3.84  4.04  4.41  3.65  3.83  2.84  2.27 

 Central Bobonong  2.42  2.20  2.03  1.68  1.95  1.85  2.25  1.50  1.31  1.27 

 Central Boteti  4.13  3.56  3.45  4.03  4.59  3.41  3.90  4.24  4.21  3.24 

 Central Tutume  5.69  5.96  6.21  5.74  6.03  6.16  5.03  6.07  5.33  5.99 

 North East  2.07  1.92  1.96  2.19  2.25  1.87  2.39  1.96  1.76  1.80 

 Ngami East  5.63  5.75  5.54  3.68  3.75  4.82  5.90  3.52  3.91  5.16 

 Ngami West  4.54  3.38  3.49  4.00  4.41  3.95  5.41  3.78  2.58  2.34 

 Chobe  1.60  1.73  1.85  2.21  2.36  1.81  1.75  1.93  1.75  1.88 

 Ghanzi  2.09  1.76  1.59  1.92  2.19  1.78  1.81  1.95  2.35  2.17 

 Kgalagadi South  1.18  1.12  0.90  0.61  0.93  0.78  0.71  0.79  0.56  0.59 

 Kgalagadi North  0.70  0.66  0.66  0.68  0.70  0.61  0.76  0.65  0.69  0.60 

 Total   100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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 Table 6c cont.: Percentage Distribution of Individuals By District and Television Broadcasting 
                            Programmes Watched, 2014           

 District  A
ll 

In
di

vi
du

al
s 

 In
di

vi
du

al
s 

W
ho

 
Us

ed
 Te

le
vi

sio
n 

 Individual Use of Television by Broadcasting Programmes Watched 

A
gr

ic
ul

tu
ra

l/ 
En

vi
ro

nm
en

ta
l 

Pr
og

ra
m

m
es

Ed
uc

at
io

na
l 

Pr
og

ra
m

m
es

So
ap

ie
s/

 
Dr

am
a 

Se
rie

s

M
ov

ie
s

Pl
ay

in
g 

TV
 

G
am

es

C
ar

to
on

s

M
us

ic

O
th

er
 

pr
og

ra
m

m
es

 Gaborone  15.99  17.54  12.75  16.03  16.90  18.84  22.02  19.90  21.81  32.63 

 Francistown  4.07  4.69  6.24  7.05  5.29  5.75  6.54  6.25  6.95  4.49 

 Lobatse  1.91  2.16  2.92  2.91  2.41  2.45  4.13  0.31  -  - 

 Selibe-Phikwe  1.40  1.61  1.57  1.24  1.62  1.60  0.64  0.74  0.76  0.59 

 Orapa  0.84  0.99  0.70  0.87  0.82  1.04  2.02  1.20  1.05  1.61 

 Jwaneng  0.69  0.68  0.99  1.25  0.73  0.83  1.68  1.34  1.40  0.99 

 Sowa Town  0.15  0.18  0.15  0.13  0.17  0.19  0.14  0.38  0.26  0.25 

 Ngwaketse  5.90  5.69  5.46  5.16  5.18  5.03  4.03  9.37  2.42  2.42 

 Barolong  3.22  3.30  5.36  4.31  3.79  3.62  4.10  5.72  5.21  0.95 

 Ngwakets West  0.65  0.51  0.54  0.43  0.44  0.41  0.51  1.29  1.26  0.62 

 South East  4.49  5.18  4.88  4.46  5.00  6.22  5.49  1.81  0.89  - 

 Kweneng East  14.41  15.38  15.07  17.22  14.97  14.97  18.63  25.31  28.24  20.72 

 Kweneng West  1.31  0.81  0.61  0.34  0.75  0.34  -  0.37  0.59  - 

 Kgatleng  4.41  4.81  5.23  5.69  5.00  4.65  5.27  8.20  7.21  3.24 

 Central Serowe  4.91  4.31  5.04  4.81  4.93  4.83  1.51  1.39  3.19  0.22 

 Central Mahalapye  5.57  4.12  4.81  3.24  3.96  4.12  1.83  -  2.75  - 

 Central Bobonong  2.42  2.20  1.82  1.11  1.84  2.07  1.72  3.45  0.92  4.01 

 Central Boteti  4.13  3.56  4.27  3.82  3.59  3.61  4.27  -  0.54  - 

 Central Tutume  5.69  5.96  6.83  6.45  6.38  4.58  3.78  2.87  2.65  4.60 

 North East  2.07  1.92  1.85  1.65  1.78  1.77  1.98  3.37  2.87  2.76 

 Ngami East  5.63  5.75  4.08  4.07  5.99  4.57  4.01  4.12  6.16  14.21 

 Ngami West  4.54  3.38  3.06  2.34  3.48  3.59  1.61  -  1.09  1.78 

 Chobe  1.60  1.73  2.09  1.80  1.99  2.18  1.36  0.60  -  - 

 Ghanzi  2.09  1.76  2.10  2.32  1.61  1.66  1.43  1.08  0.60  3.02 

 Kgalagadi South  1.18  1.12  0.77  0.63  0.75  0.72  1.01  0.64  0.88  0.42 

 Kgalagadi North  0.70  0.66  0.81  0.66  0.65  0.37  0.29  0.28  0.29  0.48 

 Total   100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 100.00  100.00 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 7a: The Distribution of Individuals Who Did Not Use Television By District and Reasons Given, 2014 
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 Gaborone  214,922  14,082  1,190  544  -  1,133  1,655  1,136  7,414  3,183 

 Francistown  54,745  1,105  -  -  -  -  368  -  368  736 

 Lobatse  25,678  909  -  -  -  98  357  -  357  196 

 Selibe-Phikwe  18,862  388  -  -  -  -  205  -  184  - 

 Orapa  11,316  0  -  -  -  -  -  -  -  - 

 Jwaneng  9,274  1,434  -  -  -  -  205  82  984  327 

 Sowa Town  2,004  0  -  -  -  -  -  -  -  - 

 Ngwaketse  79,292  14,121  2,381  -  -  -  9,361  625  6,382  3,156 

 Barolong  43,276  5,548  202  -  405  196  3,306  207  3,944  588 

 Ngwakets West  8,682  2,870  -  -  -  126  1,912  177  1,472  182 

 South East  60,347  1,050  -  -  452  -  145  145  597  415 

 Kweneng East  193,679  17,600  847  355  -  2,940  9,741  1,069  7,084  1,541 

 Kweneng West  17,671  8,367  144  118  -  140  7,244  258  2,581  895 

 Kgatleng  59,232  4,149  426  -  -  374  -  788  2,655  1,121 

 Central Serowe  65,954  16,634  563  -  -  723  10,966  465  8,378  994 

 Central Mahalapye  74,839  27,718  1,272  -  -  3,028  18,381  675  12,009  2,231 

 Central Bobonong  32,515  7,334  -  -  -  -  3,090  190  4,460  1,614 

 Central Boteti  55,543  14,765  423  277  -  277  10,383  1,369  6,716  2,743 

 Central Tutume  76,412  8,194  865  1,409  -  1,016  5,184  -  2,834  1,524 

 North East  27,864  5,929  105  -  -  496  2,782  -  3,911  1,097 

 Ngami East  75,673  9,835  1,289  -  -  626  7,329  309  3,006  626 

 Ngami West  61,045  22,392  660  -  -  369  17,207  557  10,306  4,030 

 Chobe  21,502  1,730  364  -  -  347  565  109  919  - 

 Ghanzi  28,128  7,933  105  255  627  460  4,085  511  954  3,540 

 Kgalagadi South  15,920  3,080  230  -  -  483  2,530  -  382  - 

 Kgalagadi North  9,445  1,874  46  45  -  212  865  137  642  295 

 Total   1,343,822  199,043  11,112  3,002  1,484  13,042  117,867  8,808  88,538  31,035 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 7b: Proportional Distribution of Individuals Who Did Not Use Television By District and  
                 Reasons Given, 2014 
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 Gaborone  1.00  0.07  0.08  0.04  -  0.08  0.12  0.08  0.53  0.23 

 Francistown  1.00  0.02  -  -  -  -  0.33  -  0.33  0.67 

 Lobatse  1.00  0.04  -  -  -  0.11  0.39  -  0.39  0.22 

 Selibe-Phikwe  1.00  0.02  -  -  -  -  0.53  -  0.47  - 

 Orapa  1.00  0.00  -  -  -  -  -  -  -  - 

 Jwaneng  1.00  0.15  -  -  -  -  0.14  0.06  0.69  0.23 

 Sowa Town  1.00  0.00  -  -  -  -  -  -  -  - 

 Ngwaketse  1.00  0.18  0.17  -  -  -  0.66  0.04  0.45  0.22 

 Barolong  1.00  0.13  0.04  -  0.07  0.04  0.60  0.04  0.71  0.11 

 Ngwakets West  1.00  0.33  -  -  -  0.04  0.67  0.06  0.51  0.06 

 South East  1.00  0.02  -  -  0.43  -  0.14  0.14  0.57  0.40 

 Kweneng East  1.00  0.09  0.05  0.02  -  0.17  0.55  0.06  0.40  0.09 

 Kweneng West  1.00  0.47  0.02  0.01  -  0.02  0.87  0.03  0.31  0.11 

 Kgatleng  1.00  0.07  0.10  -  -  0.09  -  0.19  0.64  0.27 

 Central Serowe  1.00  0.25  0.03  -  -  0.04  0.66  0.03  0.50  0.06 

 Central Mahalapye  1.00  0.37  0.05  -  -  0.11  0.66  0.02  0.43  0.08 

 Central Bobonong  1.00  0.23  -  -  -  -  0.42  0.03  0.61  0.22 

 Central Boteti  1.00  0.27  0.03  0.02  -  0.02  0.70  0.09  0.45  0.19 

 Central Tutume  1.00  0.11  0.11  0.17  -  0.12  0.63  -  0.35  0.19 

 North East  1.00  0.21  0.02  -  -  0.08  0.47  -  0.66  0.19 

 Ngami East  1.00  0.13  0.13  -  -  0.06  0.75  0.03  0.31  0.06 

 Ngami West  1.00  0.37  0.03  -  -  0.02  0.77  0.02  0.46  0.18 

 Chobe  1.00  0.08  0.21  -  -  0.20  0.33  0.06  0.53  - 

 Ghanzi  1.00  0.28  0.01  0.03  0.08  0.06  0.51  0.06  0.12  0.45 

 Kgalagadi South  1.00  0.19  0.07  -  -  0.16  0.82  -  0.12  - 

 Kgalagadi North  1.00  0.20  0.02  0.02  -  0.11  0.46  0.07  0.34  0.16 

 Total   1.00  0.15  0.06  0.02  0.01  0.07  0.59  0.04  0.44  0.16 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 7c: Percentage Distribution of Individuals Who Did Not Use Television By District and  
                 Reasons Given, 2014

 District  A
ll 

In
di

vi
du

al
s 

In
di

vi
du

al
s 

W
ho

 
Di

d 
N

ot
 U

se
 

Te
le

vi
sio

n 

 Individuals by Reasons For Not Using Television 

N
ot

 
ne

ce
ss

ar
y 

to
 

lis
te

n 
to

 o
ne

Si
gn

al
 n

ot
 

av
ai

la
bl

e

Pr
og

ra
m

m
es

 
no

t 
in

te
re

st
in

g

Si
gh

t o
r 

He
ar

in
g 

im
pa

irm
en

t

Te
le

vi
sio

n 
co

st
s

La
ck

 o
f 

tim
e

La
ck

 o
f 

el
ec

tri
ci

ty

O
th

er
 

re
as

on

 Gaborone  15.99  7.07  10.71  18.12  -  8.69  1.40  12.90  8.37  10.26 

 Francistown  4.07  0.55  -  -  -  -  0.31  -  0.42  2.37 

 Lobatse  1.91  0.46  -  -  -  0.75  0.30  -  0.40  0.63 

 Selibe-Phikwe  1.40  0.20  -  -  -  -  0.17  -  0.21  - 

 Orapa  0.84  0.00  -  -  -  -  -  -  -  - 

 Jwaneng  0.69  0.72  -  -  -  -  0.17  0.93  1.11  1.05 

 Sowa Town  0.15  0.00  -  -  -  -  -  -  -  - 

 Ngwaketse  5.90  7.09  21.43  -  -  -  7.94  7.10  7.21  10.17 

 Barolong  3.22  2.79  1.81  -  27.29  1.50  2.80  2.35  4.45  1.89 

 Ngwakets West  0.65  1.44  -  -  -  0.97  1.62  2.01  1.66  0.59 

 South East  4.49  0.53  -  -  30.46  -  0.12  1.65  0.67  1.34 

 Kweneng East  14.41  8.84  7.62  11.82  -  22.54  8.26  12.14  8.00  4.97 

 Kweneng West  1.31  4.20  1.30  3.93  -  1.07  6.15  2.93  2.92  2.88 

 Kgatleng  4.41  2.08  3.83  -  -  2.87  -  8.95  3.00  3.61 

 Central Serowe  4.91  8.36  5.06  -  -  5.54  9.30  5.28  9.46  3.20 

 Central Mahalapye  5.57  13.93  11.45  -  -  23.21  15.59  7.66  13.56  7.19 

 Central Bobonong  2.42  3.68  -  -  -  -  2.62  2.16  5.04  5.20 

 Central Boteti  4.13  7.42  3.80  9.22  -  2.12  8.81  15.54  7.59  8.84 

 Central Tutume  5.69  4.12  7.78  46.92  -  7.79  4.40  -  3.20  4.91 

 North East  2.07  2.98  0.94  -  -  3.80  2.36  -  4.42  3.53 

 Ngami East  5.63  4.94  11.60  -  -  4.80  6.22  3.51  3.40  2.02 

 Ngami West  4.54  11.25  5.94  -  -  2.83  14.60  6.32  11.64  12.99 

 Chobe  1.60  0.87  3.28  -  -  2.66  0.48  1.24  1.04  - 

 Ghanzi  2.09  3.99  0.94  8.49  42.25  3.53  3.47  5.80  1.08  11.41 

 Kgalagadi South  1.18  1.55  2.07  -  -  3.70  2.15  -  0.43  - 

 Kgalagadi North  0.70  0.94  0.42  1.50  -  1.63  0.73  1.56  0.73  0.95 

 Total   100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 8a: The Distribution of Individuals By Age, Gender and Location of Using Television, 2014 

Age And 
Gender

 All 
Individuals 

 Individuals 
Who Used 
Television 

 Individual Use of Television by Location 

At home

At a place 
of work 

(other than 
home)

At a 
place of 

education

At another 
person’s 

home

Private service 
offering facility 

(e.g. hospital, bar, 
airport, restaurant 

etc.)

Public service 
offering facility 

(e.g. library, 
school, office, 

etc.)
Other 

locations

All Individuals  1,343,822  1,144,779  815,452  52,284  22,838  441,994  74,862  1,394  9,518 

Males  594,537  512,121  363,915  25,044  7,850  210,882  47,160  1,033  7,625 

Females  749,285  632,658  451,537  27,240  14,988  231,112  27,702  361  1,893 

Less Than 15

Males  92,205  80,019  53,864  673  1,499  37,137  1,696  -  65 

Females  96,012  83,924  51,261  846  5,920  40,781  1,227  361  - 

15 - 24

Males  146,769  132,867  87,185  2,249  3,509  64,007  12,250  1,419 

Females  157,896  141,842  100,099  4,846  6,077  51,962  6,217  325 

25 - 34

Males  127,420  113,373  82,066  7,954  1,631  51,723  17,019  383  2,302 

Females  187,724  168,493  124,954  8,927  1,882  59,256  10,461  -  106 

35 - 44

Males  109,921  97,894  75,201  8,887  663  31,126  11,194  2,138 

Females  126,195  110,453  78,863  7,333  396  35,455  6,772  951 

45 - 54

Males  58,964  50,757  39,522  3,235  548  14,173  4,123  650  467 

Females  81,176  62,597  48,108  4,435  -  20,832  1,593  -  405 

55 - 64

Males  30,972  22,308  17,796  1,708  -  5,337  217  492 

Females  46,672  31,938  24,763  853  330  9,760  618  - 

65 - 74

Males  18,910  9,670  5,007  338  -  5,250  661  636 

Females  32,543  23,059  15,434  -  383  10,377  814  - 

74+

Males  9,376  5,233  3,274  2,129  106 

Females  21,067  10,352  8,055  2,689  106 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 8b: Proportional Distribution of Individuals By Age, Gender and  Location of Using Television, 2014 

Age And 
Gender

 All 
Individuals 

 Individuals 
Who Used 
Television 

 Individual Use of Television by Location 

At 
home

At a place of 
work (other 
than home)

At a 
place of 

education

At another 
person’s 

home

Private service 
offering facility 

(e.g. hospital, bar, 
airport, restaurant 

etc.)

Public service 
offering facility 

(e.g. library, 
school, office, 

etc.)
Other 

locations

All Individuals  1.00  0.85  0.71  0.05  0.02  0.39  0.07  0.00  0.01 

Males  1.00  0.86  0.71  0.05  0.02  0.41  0.09  0.00  0.01 

Females  1.00  0.84  0.71  0.04  0.02  0.37  0.04  0.00  0.00 

Less Than 15

Males  1.00  0.87  0.67  0.01  0.02  0.46  0.02  -  0.00 

Females  1.00  0.87  0.61  0.01  0.07  0.49  0.01  0.00  - 

15 - 24

Males  1.00  0.91  0.66  0.02  0.03  0.48  0.09  -  0.01 

Females  1.00  0.90  0.71  0.03  0.04  0.37  0.04  -  0.00 

25 - 34

Males  1.00  0.89  0.72  0.07  0.01  0.46  0.15  0.00  0.02 

Females  1.00  0.90  0.74  0.05  0.01  0.35  0.06  -  0.00 

35 - 44

Males  1.00  0.89  0.77  0.09  0.01  0.32  0.11  -  0.02 

Females  1.00  0.88  0.71  0.07  0.00  0.32  0.06  -  0.01 

45 - 54

Males  1.00  0.86  0.78  0.06  0.01  0.28  0.08  0.01  0.01 

Females  1.00  0.77  0.77  0.07  -  0.33  0.03  -  0.01 

55 - 64

Males  1.00  0.72  0.80  0.08  -  0.24  0.01  -  0.02 

Females  1.00  0.68  0.78  0.03  0.01  0.31  0.02  -  - 

65 - 74

Males  1.00  0.51  0.52  0.03  -  0.54  0.07  -  0.07 

Females  1.00  0.71  0.67  -  0.02  0.45  0.04  -  - 

74+

Males  1.00  0.56  0.63  -  -  0.41  -  -  0.02 

Females  1.00  0.49  0.78  -  -  0.26  -  -  0.01 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 8c: Percentage Distribution of Individuals By Age, Gender and  Location of Using Television, 2014 

Age And 
Gender

 All 
Individuals 

 Individuals 
Who Used 
Television 

 Individual Use of Television by Location 

At
 home

At a place of 
work (other 
than home)

At a 
place of 

education

At another 
person’s 

home

Private service 
offering facility 

(e.g. hospital, bar, 
airport, restaurant 

etc.)

Public service 
offering facility 

(e.g. library, 
school, office, 

etc.)
Other 

locations

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  44.74  44.63  47.90  34.37  47.71  63.00  74.10  80.11 

Females  55.76  55.26  55.37  52.10  65.63  52.29  37.00  25.90  19.89 

Less Than 15

Males  15.51  15.63  14.80  2.69  19.10  17.61  3.60  -  0.85 

Females  12.81  13.27  11.35  3.11  39.50  17.65  4.43  100.00  - 

15 - 24

Males  24.69  25.94  23.96  8.98  44.70  30.35  25.98  -  18.61 

Females  21.07  22.42  22.17  17.79  40.55  22.48  22.44  -  17.17 

25 - 34

Males  21.43  22.14  22.55  31.76  20.78  24.53  36.09  37.08  30.19 

Females  25.05  26.63  27.67  32.77  12.56  25.64  37.76  -  5.60 

35 - 44

Males  18.49  19.12  20.66  35.49  8.45  14.76  23.74  -  28.04 

Females  16.84  17.46  17.47  26.92  2.64  15.34  24.45  -  50.24 

45 - 54

Males  9.92  9.91  10.86  12.92  6.98  6.72  8.74  62.92  6.12 

Females  10.83  9.89  10.65  16.28  -  9.01  5.75  -  21.39 

55 - 64

Males  5.21  4.36  4.89  6.82  -  2.53  0.46  -  6.45 

Females  6.23  5.05  5.48  3.13  2.20  4.22  2.23  -  - 

65 - 74

Males  3.18  1.89  1.38  1.35  -  2.49  1.40  -  8.34 

Females  4.34  3.64  3.42  -  2.56  4.49  2.94  -  - 

74+

Males  1.58  1.02  0.90  -  -  1.01  -  -  1.39 

Females  2.81  1.64  1.78  -  -  1.16  -  -  5.60 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 9a: The Distribution of Individuals By Age Group and Location of Using Television, 2014 

Age And
 Gender

 All 
Individuals 

 Individuals 
Who Used 
Television 

 Individual Use of Television by Location 

At home

At a place of 
work (other 
than home)

At a place of 
education

At another 
person’s 

home

Private service 
offering facility 
(e.g. hospital, 

bar, airport, 
restaurant etc.)

Public service 
offering facility 

(e.g. library, 
school, office, 

etc.)
Other 

locations

All Individuals  1,343,822  1,144,779  815,452  52,284  22,838  441,994  74,862  1,394  9,518 

Males  594,537  512,121  363,915  25,044  7,850  210,882  47,160  1,033  7,625 

Females  749,285  632,658  451,537  27,240  14,988  231,112  27,702  361  1,893 

Less Than 15  188,217  163,943  105,125  1,519  7,419  77,918  2,923  361  65 

15 - 24  304,665  274,709  187,284  7,095  9,586  115,969  18,467  -  1,744 

25 - 34  315,144  281,866  207,020  16,881  3,513  110,979  27,480  383  2,408 

35 - 44  236,116  208,347  154,064  16,220  1,059  66,581  17,966  -  3,089 

45 - 54  140,140  113,354  87,630  7,670  548  35,005  5,716  650  872 

55 - 64  77,644  54,246  42,559  2,561  330  15,097  835  -  492 

65 - 74  51,453  32,729  20,441  338  383  15,627  1,475  -  636 

74+  30,443  15,585  11,329  -  -  4,818  -  -  212 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 9b: Proportional Distribution of Individuals By Age Group and Location of Using Television, 2014  

Age And 
Gender

 All 
Individuals 

 Individuals 
Who Used 
Television 

 Individual Use of Television by Location 

At 
home

At a place of 
work (other 
than home)

At a place of 
education

At another 
person’s 

home

Private service 
offering facility 

(e.g. hospital, bar, 
airport, restaurant 

etc.)

Public service 
offering 

facility (e.g. 
library, school, 

office, etc.)
Other 

locations

All Individuals  1.00  0.85  0.71  0.05  0.02  0.39  0.07  0.00  0.01 

Males  1.00  0.86  0.71  0.05  0.02  0.41  0.09  0.00  0.01 

Females  1.00  0.84  0.71  0.04  0.02  0.37  0.04  0.00  0.00 

Less Than 15  1.00  0.87  0.64  0.01  0.05  0.48  0.02  0.00  0.00 

15 - 24  1.00  0.90  0.68  0.03  0.03  0.42  0.07  -  0.01 

25 - 34  1.00  0.89  0.73  0.06  0.01  0.39  0.10  0.00  0.01 

35 - 44  1.00  0.88  0.74  0.08  0.01  0.32  0.09  -  0.01 

45 - 54  1.00  0.81  0.77  0.07  0.00  0.31  0.05  0.01  0.01 

55 - 64  1.00  0.70  0.78  0.05  0.01  0.28  0.02  -  0.01 

65 - 74  1.00  0.64  0.62  0.01  0.01  0.48  0.05  -  0.02 

74+  1.00  0.51  0.73  -  -  0.31  -  -  0.01 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 9c: Percentage Distribution of Individuals By Age Group and Location of Using Television, 2014 

Age And 
Gender

 All 
Individuals 

 Individuals 
Who Used 
Television 

 Individual Use of Television by Location 

At home

At a place of 
work (other 
than home)

At a place of 
education

At another 
person’s 

home

Private service 
offering facility 
(e.g. hospital, 

bar, airport, 
restaurant etc.)

Public service 
offering 

facility (e.g. 
library, school, 

office, etc.)
Other 

locations

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  44.74  44.63  47.90  34.37  47.71  63.00  74.10  80.11 

Females  55.76  55.26  55.37  52.10  65.63  52.29  37.00  25.90  19.89 

Less Than 15  14.01  14.32  12.89  2.91  32.49  17.63  3.90  25.90  0.68 

15 - 24  22.67  24.00  22.97  13.57  41.97  26.24  24.67  -  18.32 

25 - 34  23.45  24.62  25.39  32.29  15.38  25.11  36.71  27.47  25.30 

35 - 44  17.57  18.20  18.89  31.02  4.64  15.06  24.00  -  32.45 

45 - 54  10.43  9.90  10.75  14.67  2.40  7.92  7.64  46.63  9.16 

55 - 64  5.78  4.74  5.22  4.90  1.44  3.42  1.12  -  5.17 

65 - 74  3.83  2.86  2.51  0.65  1.68  3.54  1.97  -  6.68 

74+  2.27  1.36  1.39  -  -  1.09  -  -  2.23 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 10a: The Distribution of Individuals By Age, Gender and  Frequency of Using Television, 2014

Age And Gender
All 

Individuals
Individuals Who 
Used Television

Individual Use of Television by Frequency of Use

Every day 
or almost 

every day

At least once a 
week but not every 

day

At least once a 
month but not 

every week
Once in 
a while Not at all

All Individuals  1,343,822  1,144,779  780,035  171,779  33,591  158,821  553 

Males  594,537  512,121  343,348  81,994  16,362  70,417  - 

Females  749,285  632,658  436,687  89,785  17,229  88,404  553 

Less Than 15

Males  92,205  80,019  53,278  12,681  3,436  10,624  - 

Females  96,012  83,924  53,122  16,395  1,430  12,978  - 

15 - 24

Males  146,769  132,867  80,631  26,461  5,006  20,769  - 

Females  157,896  141,842  98,957  19,942  3,007  19,937  - 

25 - 34

Males  127,420  113,373  76,338  19,142  2,609  15,283  - 

Females  187,724  168,493  119,920  20,009  5,387  23,174  - 

35 - 44

Males  109,921  97,894  71,059  12,744  3,967  10,123  - 

Females  126,195  110,453  78,640  13,860  4,024  13,930  - 

45 - 54

Males  58,964  50,757  37,291  6,597  788  6,081  - 

Females  81,176  62,597  42,895  11,781  1,659  5,985  277 

55 - 64

Males  30,972  22,308  16,350  2,731  556  2,672  - 

Females  46,672  31,938  22,972  4,085  1,513  3,369  - 

65 - 74

Males  18,910  9,670  5,652  1,162  -  2,856  - 

Females  32,543  23,059  13,520  2,912  209  6,419  - 

74+

Males  9,376  5,233  2,749  476  -  2,009 

Females  21,067  10,352  6,661  801  -  2,612  276 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero



682          Statistics Botswana                         Botswana Household Access & Individual Use Of Information & 
Communication Technologies Report-2014

Table 10b: Proportional Distribution of Individuals By Age, Gender and  Frequency of Using Television, 2014

Age And Gender All Individuals
Individuals Who 
Used Television

Individual Use of Television by Frequency of Use

Every day 
or almost 

every day
At least once a week 

but not every day

At least once a 
month but not 

every week
Once in 
a while Not at all

All Individuals  1.00  0.85  0.68  0.15  0.03  0.14  0.00 

Males  1.00  0.86  0.67  0.16  0.03  0.14  - 

Females  1.00  0.84  0.69  0.14  0.03  0.14  0.00 

Less Than 15

Males  1.00  0.87  0.67  0.16  0.04  0.13  - 

Females  1.00  0.87  0.63  0.20  0.02  0.15  - 

15 - 24

Males  1.00  0.91  0.61  0.20  0.04  0.16  - 

Females  1.00  0.90  0.70  0.14  0.02  0.14  - 

25 - 34

Males  1.00  0.89  0.67  0.17  0.02  0.13  - 

Females  1.00  0.90  0.71  0.12  0.03  0.14  - 

35 - 44

Males  1.00  0.89  0.73  0.13  0.04  0.10  - 

Females  1.00  0.88  0.71  0.13  0.04  0.13  - 

45 - 54

Males  1.00  0.86  0.73  0.13  0.02  0.12  - 

Females  1.00  0.77  0.69  0.19  0.03  0.10  0.00 

55 - 64

Males  1.00  0.72  0.73  0.12  0.02  0.12  - 

Females  1.00  0.68  0.72  0.13  0.05  0.11  - 

65 - 74

Males  1.00  0.51  0.58  0.12  -  0.30  - 

Females  1.00  0.71  0.59  0.13  0.01  0.28  - 

74+

Males  1.00  0.558  0.53  0.09  -  0.38  - 

Females  1.00  0.491  0.64  0.08  -  0.25  0.03 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 10c: Percentage Distribution of Individuals By Age, Gender and  Frequency of Using Television, 2014 

Age And Gender All Individuals
Individuals Who 
Used Television

Individual Use of Television by Frequency of Use

Every day 
or almost 

every day
At least once a week 

but not every day

At least once a 
month but not 

every week
Once in 
a while Not at all

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  44.74  44.02  47.73  48.71  44.34  - 

Females  55.76  55.26  55.98  52.27  51.29  55.66  100.00 

Less Than 15

Males  15.51  15.63  15.52  15.47  21.00  15.09  - 

Females  12.81  13.27  12.16  18.26  8.30  14.68  - 

15 - 24

Males  24.69  25.94  23.48  32.27  30.60  29.49  - 

Females  21.07  22.42  22.66  22.21  17.45  22.55  - 

25 - 34

Males  21.43  22.14  22.23  23.35  15.95  21.70  - 

Females  25.05  26.63  27.46  22.29  31.27  26.21  - 

35 - 44

Males  18.49  19.12  20.70  15.54  24.25  14.38  - 

Females  16.84  17.46  18.01  15.44  23.36  15.76  - 

45 - 54

Males  9.92  9.91  10.86  8.05  4.82  8.64  - 

Females  10.83  9.89  9.82  13.12  9.63  6.77  50.09 

55 - 64

Males  5.21  4.36  4.76  3.33  3.40  3.79  - 

Females  6.23  5.05  5.26  4.55  8.78  3.81  - 

65 - 74

Males  3.18  1.89  1.65  1.42  -  4.06  - 

Females  4.34  3.64  3.10  3.24  1.21  7.26  - 

74+

Males  1.58  1.02  0.80  0.58  -  2.85  - 

Females  2.81  1.64  1.53  0.89  -  2.95  49.91 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 11a: The Distribution of Individuals By AgeGroup and  Frequency of Using Television, 2014

Age And 
Gender All Individuals

Individuals Who 
Used Television

Individual Use of Television by Frequency of Use

Every day or 
almost every day

At least once a week 
but not every day

At least once a month 
but not every week

Once in a 
while Not at all

All Individuals  1,343,822  1,144,779  780,035  171,779  33,591  158,821  553 

Males  594,537  512,121  343,348  81,994  16,362  70,417  - 

Females  749,285  632,658  436,687  89,785  17,229  88,404  553 

Less Than 15  188,217  163,943  106,400  29,076  4,866  23,602  - 

15 - 24  304,665  274,709  179,588  46,403  8,013  40,706  - 

25 - 34  315,144  281,866  196,258  39,151  7,996  38,457  - 

35 - 44  236,116  208,347  149,699  26,604  7,991  24,053  - 

45 - 54  140,140  113,354  80,186  18,378  2,447  12,066  277 

55 - 64  77,644  54,246  39,322  6,816  2,069  6,041  - 

65 - 74  51,453  32,729  19,172  4,074  209  9,275  - 

74+  30,443  15,585  9,410  1,277  -  4,621  276 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero

Table 11b: Proportional Distribution of Individuals By Age Group and  Frequency of Using Television, 2014

Age And 
Gender All Individuals

Individuals Who 
Used Television

Individual Use of Television by Frequency of Use

Every day or 
almost every day

At least once a week 
but not every day

At least once a month 
but not every week

Once in a 
while Not at all

All Individuals  1.00  0.85  0.68  0.15  0.03  0.14  0.00 

Males  1.00  0.86  0.67  0.16  0.03  0.14  - 

Females  1.00  0.84  0.69  0.14  0.03  0.14  0.00 

Less Than 15  1.00  0.87  0.65  0.18  0.03  0.14  - 

15 - 24  1.00  0.90  0.65  0.17  0.03  0.15  - 

25 - 34  1.00  0.89  0.70  0.14  0.03  0.14  - 

35 - 44  1.00  0.88  0.72  0.13  0.04  0.12  - 

45 - 54  1.00  0.81  0.71  0.16  0.02  0.11  0.00 

55 - 64  1.00  0.70  0.72  0.13  0.04  0.11  - 

65 - 74  1.00  0.64  0.59  0.12  0.01  0.28  - 

74+  1.00  0.51  0.60  0.08  -  0.30  0.02 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 11c: Percentage Distribution of Individuals By Age Group and  Frequency of Using Television, 2014 

Age And 
Gender All Individuals

Individuals Who 
Used Television

Individual Use of Television by Frequency of Use

Every day or 
almost every day

At least once a week 
but not every day

At least once a month 
but not every week

Once in a 
while Not at all

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  44.74  44.02  47.73  48.71  44.34  - 

Females  55.76  55.26  55.98  52.27  51.29  55.66  100.00 

Less Than 15  14.01  14.32  13.64  16.93  14.49  14.86  - 

15 - 24  22.67  24.00  23.02  27.01  23.85  25.63  - 

25 - 34  23.45  24.62  25.16  22.79  23.80  24.21  - 

35 - 44  17.57  18.20  19.19  15.49  23.79  15.14  - 

45 - 54  10.43  9.90  10.28  10.70  7.28  7.60  50.09 

55 - 64  5.78  4.74  5.04  3.97  6.16  3.80  - 

65 - 74  3.83  2.86  2.46  2.37  0.62  5.84  - 

74+  2.27  1.36  1.21  0.74  -  2.91  49.91 

Source: Statistics Botswana, Information & Communication Technology Statistics
Note: “-” denotes zero
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Table 12a: The Distribution of Individuals By Age, Gender and Television Broadcasting Station/ 
                   Channel Watched, 2014 

Age And Gender  All Individuals 
 Individuals Who 
Used Television 

 Individual Use of Television by Station/ Channel Watched 

Botswana 
Television e-Botswana SABCs

Other Digital 
Satellite Television 

(DSTV) channels

Free to 
Air DSTV 

Channels
Other 

Stations

All Individuals  1,343,822  1,144,779  1,064,869  247,391  280,691  410,503  41,690  27,559 

Males  594,537  512,121  471,657  113,015  128,781  204,007  13,419  11,351 

Females  749,285  632,658  593,212  134,376  151,910  206,496  28,271  16,208 

Less Than 15

Males  92,205  80,019  74,804  20,497  17,707  25,767  2,515  1,254 

Females  96,012  83,924  79,023  17,917  17,313  23,737  4,688  233 

15 - 24

Males  146,769  132,867  119,953  33,787  28,390  53,996  2,394  4,131 

Females  157,896  141,842  131,167  34,841  36,290  60,109  6,747  6,247 

25 - 34

Males  127,420  113,373  103,411  24,225  37,551  53,391  3,854  2,181 

Females  187,724  168,493  155,046  40,830  49,578  59,528  7,855  6,672 

35 - 44

Males  109,921  97,894  88,693  20,975  28,624  44,091  2,087  2,382 

Females  126,195  110,453  105,911  18,703  19,755  36,566  6,166  1,794 

45 - 54

Males  58,964  50,757  47,585  9,238  10,981  21,034  1,747  1,301 

Females  81,176  62,597  58,098  15,079  17,836  20,735  1,870  537 

55 - 64

Males  30,972  22,308  22,308  2,995  3,792  4,213  822 

Females  46,672  31,938  31,619  4,551  7,193  3,651  749 

65 - 74

Males  18,910  9,670  9,670  597  1,320  1,515  102 

Females  32,543  23,059  22,272  2,234  2,918  1,556  405 

74+

Males  9,376  5,233  5,233  701  416  -  -  - 

Females  21,067  10,352  10,076  221  1,027  614  196  320 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 12b: Proportional Distribution of Individuals By Age, Gender and  Television 
                   Broadcasting Station/ Channel Watched, 2014 

Age And Gender  All Individuals 
 Individuals Who 
Used Television 

 Individual Use of Television by Station/ Channel Watched 

Botswana 
Television e-Botswana SABCs

Other Digital 
Satellite Television 

(DSTV) channels

Free to 
Air DSTV 

Channels
Other 

Stations

All Individuals  1.00  0.85  0.93  0.22  0.25  0.36  0.04  0.02 

Males  1.00  0.86  0.92  0.22  0.25  0.40  0.03  0.02 

Females  1.00  0.84  0.94  0.21  0.24  0.33  0.04  0.03 

Less Than 15

Males  1.00  0.87  0.93  0.26  0.22  0.32  0.03  0.02 

Females  1.00  0.87  -  -  -  -  -  - 

15 - 24

Males  1.00  0.91  0.90  0.25  0.21  0.41  0.02  0.03 

Females  1.00  0.90  0.92  0.25  0.26  0.42  0.05  0.04 

25 - 34

Males  1.00  0.89  0.91  0.21  0.33  0.47  0.03  0.02 

Females  1.00  0.90  0.92  0.24  0.29  0.35  0.05  0.04 

35 - 44

Males  1.00  0.89  0.91  0.21  0.29  0.45  0.02  0.02 

Females  1.00  0.88  0.96  0.17  0.18  0.33  0.06  0.02 

45 - 54

Males  1.00  0.86  0.94  0.18  0.22  0.41  0.03  0.03 

Females  1.00  0.77  0.93  0.24  0.28  0.33  0.03  0.01 

55 - 64

Males  1.00  0.72  1.00  0.13  0.17  0.19  0.04  - 

Females  1.00  0.68  0.99  0.14  0.23  0.11  0.02  - 

65 - 74

Males  1.00  0.51  1.00  0.06  0.14  0.16  -  0.01 

Females  1.00  0.71  0.97  0.10  0.13  0.07  -  0.02 

74+

Males  1.00  0.56  1.00  0.13  0.08  -  -  - 

Females  1.00  0.49  0.97  0.02  0.10  0.06  0.02  0.03 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 12c: Percentage Distribution of Individuals By Age, Gender and Television Broadcasting 
                   Station/ Channel Watched, 2014

Age And Gender  All Individuals 
 Individuals Who 
Used Television 

 Individual Use of Television by Station/ Channel Watched 

Botswana 
Television e-Botswana SABCs

Other Digital 
Satellite Television 

(DSTV) channels

Free to 
Air DSTV 

Channels
Other 

Stations

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  44.74  44.29  45.68  45.88  49.70  32.19  41.19 

Females  55.76  55.26  55.71  54.32  54.12  50.30  67.81  58.81 

Less Than 15

Males  15.51  15.63  15.86  18.14  13.75  12.63  18.74  11.05 

Females  12.81  13.27  13.32  13.33  11.40  11.50  16.58  1.44 

15 - 24

Males  24.69  25.94  25.43  29.90  22.05  26.47  17.84  36.39 

Females  21.07  22.42  22.11  25.93  23.89  29.11  23.87  38.54 

25 - 34

Males  21.43  22.14  21.93  21.44  29.16  26.17  28.72  19.21 

Females  25.05  26.63  26.14  30.38  32.64  28.83  27.78  41.16 

35 - 44

Males  18.49  19.12  18.80  18.56  22.23  21.61  15.55  20.98 

Females  16.84  17.46  17.85  13.92  13.00  17.71  21.81  11.07 

45 - 54

Males  9.92  9.91  10.09  8.17  8.53  10.31  13.02  11.46 

Females  10.83  9.89  9.79  11.22  11.74  10.04  6.61  3.31 

55 - 64

Males  5.21  4.36  4.73  2.65  2.94  2.07  6.13  - 

Females  6.23  5.05  5.33  3.39  4.74  1.77  2.65  - 

65 - 74

Males  3.18  1.89  2.05  0.53  1.02  0.74  -  0.90 

Females  4.34  3.64  3.75  1.66  1.92  0.75  -  2.50 

74+

Males  1.58  1.02  1.11  0.62  0.32  -  -  - 

Females  2.81  1.64  1.70  0.16  0.68  0.30  0.69  1.97 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 13a: The Distribution of Individuals By Age Group and Television Broadcasting Station/ Channel Watched, 2014 

Age And Gender  All Individuals 
 Individuals Who 
Used Television 

 Individual Use of Television by Station/ Channel Watched  

Botswana 
Television e-Botswana SABCs

Other Digital 
Satellite Television 

(DSTV) channels

Free to 
Air DSTV 

channels Other stations

All Individuals  1,343,822  1,144,779  1,064,869  247,391  280,691  410,503  41,690  27,559 

Males  594,537  512,121  471,657  113,015  128,781  204,007  13,419  11,351 

Females  749,285  632,658  593,212  134,376  151,910  206,496  28,271  16,208 

Less Than 15  188,217  163,943  153,827  38,414  35,020  49,504  7,203  1,487 

15 - 24  304,665  274,709  251,120  68,628  64,680  114,105  9,141  10,378 

25 - 34  315,144  281,866  258,457  65,055  87,129  112,919  11,709  8,853 

35 - 44  236,116  208,347  194,604  39,678  48,379  80,657  8,253  4,176 

45 - 54  140,140  113,354  105,683  24,317  28,817  41,769  3,617  1,838 

55 - 64  77,644  54,246  53,927  7,546  10,985  7,864  1,571  - 

65 - 74  51,453  32,729  31,942  2,831  4,238  3,071  -  507 

74+  30,443  15,585  15,309  922  1,443  614  196  320 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 13b: The Distribution of Individuals By Age Group and Television Broadcasting Station/ Channel Watched, 2014 

Age And Gender  All Individuals 
 Individuals Who 
Used Television 

 Individual Use of Television by Station/ Channel Watched  

Botswana 
Television e-Botswana SABCs

Other Digital 
Satellite Television 

(DSTV) channels

Free to 
Air DSTV 

channels Other stations

All Individuals  1.00  0.85  0.93  0.22  0.25  0.36  0.04  0.02 

Males  1.00  0.86  0.92  0.22  0.25  0.40  0.03  0.02 

Females  1.00  0.84  0.94  0.21  0.24  0.33  0.04  0.03 

Less Than 15  1.00  0.87  0.94  0.23  0.21  0.30  0.04  0.01 

15 - 24  1.00  0.90  0.91  0.25  0.24  0.42  0.03  0.04 

25 - 34  1.00  0.89  0.92  0.23  0.31  0.40  0.04  0.03 

35 - 44  1.00  0.88  0.93  0.19  0.23  0.39  0.04  0.02 

45 - 54  1.00  0.81  0.93  0.21  0.25  0.37  0.03  0.02 

55 - 64  1.00  0.70  0.99  0.14  0.20  0.14  0.03  - 

65 - 74  1.00  0.64  0.98  0.09  0.13  0.09  -  0.02 

74+  1.00  0.51  0.98  0.06  0.09  0.04  0.01  0.02 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 13c: The Distribution of Individuals By Age Group and Television Broadcasting Station/ Channel Watched, 2014   

Age And Gender  All Individuals 
 Individuals Who 
Used Television 

 Individual Use of Television by Station/ Channel Watched  

Botswana 
Television e-Botswana SABCs

Other Digital 
Satellite Television 

(DSTV) channels

Free to 
Air DSTV 

channels Other stations

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  44.74  44.29  45.68  45.88  49.70  32.19  41.19 

Females  55.76  55.26  55.71  54.32  54.12  50.30  67.81  58.81 

Less Than 15  14.01  14.32  14.45  15.53  12.48  12.06  17.28  5.40 

15 - 24  22.67  24.00  23.58  27.74  23.04  27.80  21.93  37.66 

25 - 34  23.45  24.62  24.27  26.30  31.04  27.51  28.09  32.12 

35 - 44  17.57  18.20  18.27  16.04  17.24  19.65  19.80  15.15 

45 - 54  10.43  9.90  9.92  9.83  10.27  10.18  8.68  6.67 

55 - 64  5.78  4.74  5.06  3.05  3.91  1.92  3.77  - 

65 - 74  3.83  2.86  3.00  1.14  1.51  0.75  -  1.84 

74+  2.27  1.36  1.44  0.37  0.51  0.15  0.47  1.16 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 14a: The Distribution of Individuals By Age, Gender and Language Used In Television 
                   Programmes Preferred Being Watched, 2014               

Age And Gender  All Individuals 
 Individuals Who Used 

Television 

 Individual Use of Television by Language Used In Programs Watched 

Setswana English
Other 

languages

All Individuals  1,343,822  1,144,779  995,881  806,220  17,725 

Males  594,537  512,121  448,811  375,515  8,485 

Females  749,285  632,658  547,070  430,705  9,240 

Less Than 15

Males  92,205  80,019  69,360  57,095  382 

Females  96,012  83,924  69,409  62,281  346 

15 - 24

Males  146,769  132,867  113,818  112,801  1,639 

Females  157,896  141,842  113,709  121,139  2,913 

25 - 34

Males  127,420  113,373  101,449  89,019  3,370 

Females  187,724  168,493  143,609  130,896  2,067 

35 - 44

Males  109,921  97,894  86,376  71,702  1,602 

Females  126,195  110,453  101,612  68,314  851 

45 - 54

Males  58,964  50,757  42,637  31,892  987 

Females  81,176  62,597  56,083  35,059  2,057 

55 - 64

Males  30,972  22,308  20,268  10,693  505 

Females  46,672  31,938  30,250  8,543  672 

65 - 74

Males  18,910  9,670  9,670  1,336  - 

Females  32,543  23,059  22,321  3,909  334 

74+

Males  9,376  5,233  5,233  977  - 

Females  21,067  10,352  10,077  564  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 14b: Proportional Distribution of Individuals By Age, Gender and Language Used In Television   
                   Programmes Preferred Being Watched, 2014               

Age And Gender  All Individuals 
 Individuals Who Used 

Television 

 Individual Use of Television by Language Used In Programs Watched 

Setswana English
Other 

languages

All Individuals  1.00  0.85  0.87  0.70  0.02 

Males  1.00  0.86  0.88  0.73  0.02 

Females  1.00  0.84  0.86  0.68  0.01 

Less Than 15

Males  1.00  0.87  0.87  0.71  0.00 

Females  1.00  0.87  -  -  - 

15 - 24

Males  1.00  0.91  0.86  0.85  0.01 

Females  1.00  0.90  0.80  0.85  0.02 

25 - 34

Males  1.00  0.89  0.89  0.79  0.03 

Females  1.00  0.90  0.85  0.78  0.01 

35 - 44

Males  1.00  0.89  0.88  0.73  0.02 

Females  1.00  0.88  0.92  0.62  0.01 

45 - 54

Males  1.00  0.86  0.84  0.63  0.02 

Females  1.00  0.77  0.90  0.56  0.03 

55 - 64

Males  1.00  0.72  0.91  0.48  0.02 

Females  1.00  0.68  0.95  0.27  0.02 

65 - 74

Males  1.00  0.51  1.00  0.14  - 

Females  1.00  0.71  0.97  0.17  0.01 

74+

Males  1.00  0.56  1.00  0.19  - 

Females  1.00  0.49  0.97  0.05  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 14c: Percentage Distribution of Individuals By Age, Gender and Language Used In Television 
                   Programmes Preferred Being Watched, 2014           

Age And Gender  All Individuals 
 Individuals Who Used 

Television 

 Individual Use of Television by Language Used In Programs Watched 

Setswana English
Other 

languages

All Individuals  100.00  100.00  100.00  100.00  100.00 

Males  44.24  44.74  45.07  46.58  47.87 

Females  55.76  55.26  54.93  53.42  52.13 

Less Than 15

Males  15.51  15.63  15.45  15.20  4.50 

Females  12.81  13.27  12.69  14.46  3.74 

15 - 24

Males  24.69  25.94  25.36  30.04  19.32 

Females  21.07  22.42  20.79  28.13  31.53 

25 - 34

Males  21.43  22.14  22.60  23.71  39.72 

Females  25.05  26.63  26.25  30.39  22.37 

35 - 44

Males  18.49  19.12  19.25  19.09  18.88 

Females  16.84  17.46  18.57  15.86  9.21 

45 - 54

Males  9.92  9.91  9.50  8.49  11.63 

Females  10.83  9.89  10.25  8.14  22.26 

55 - 64

Males  5.21  4.36  4.52  2.85  5.95 

Females  6.23  5.05  5.53  1.98  7.27 

65 - 74

Males  3.18  1.89  2.15  0.36  - 

Females  4.34  3.64  4.08  0.91  3.61 

74+

Males  1.58  1.02  1.17  0.26  - 

Females  2.81  1.64  1.84  0.13  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 15a: The Distribution of Individuals By Age Group and Language Used In Television Programmes 
                   Preferred Being Watched, 2014

Age And Gender  All Individuals 
 Individuals Who 
Used Television 

 Individual Use of Television by Language Used In Programs Watched 

Setswana English Other languages

All Individuals  1,343,822  1,144,779  995,881  806,220  17,725 

Males  594,537  512,121  448,811  375,515  8,485 

Females  749,285  632,658  547,070  430,705  9,240 

Less Than 15  188,217  163,943  138,769  119,376  728 

15 - 24  304,665  274,709  227,527  233,940  4,552 

25 - 34  315,144  281,866  245,058  219,915  5,437 

35 - 44  236,116  208,347  187,988  140,016  2,453 

45 - 54  140,140  113,354  98,720  66,951  3,044 

55 - 64  77,644  54,246  50,518  19,236  1,177 

65 - 74  51,453  32,729  31,991  5,245  334 

74+  30,443  15,585  15,310  1,541  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 15b: Proportional Distribution of Individuals By Age Group and Language Used In Television 
                   Programmes Preferred Being Watched, 2014 

Age And Gender  All Individuals 
 Individuals Who 
Used Television 

 Individual Use of Television by Language Used In Programs Watched 

Setswana English Other languages

All Individuals  1.00  0.85  0.87  0.70  0.02 

Males  1.00  0.86  0.88  0.73  0.02 

Females  1.00  0.84  0.86  0.68  0.01 

Less Than 15  1.00  0.87  0.85  0.73  0.00 

15 - 24  1.00  0.90  0.83  0.85  0.02 

25 - 34  1.00  0.89  0.87  0.78  0.02 

35 - 44  1.00  0.88  0.90  0.67  0.01 

45 - 54  1.00  0.81  0.87  0.59  0.03 

55 - 64  1.00  0.70  0.93  0.35  0.02 

65 - 74  1.00  0.64  0.98  0.16  0.01 

74+  1.00  0.51  0.98  0.10  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 15c: Percentage Distribution of Individuals By Age Group and Language Used In Television 
                 Programmes Preferred Being Watched, 2014

Age And Gender  All Individuals 
 Individuals Who 
Used Television 

 Individual Use of Television by Language Used In Programs Watched 

Setswana English Other languages

All Individuals  100.00  100.00  100.00  100.00  100.00 

Males  44.24  44.74  45.07  46.58  47.87 

Females  55.76  55.26  54.93  53.42  52.13 

Less Than 15  14.01  14.32  13.93  14.81  4.11 

15 - 24  22.67  24.00  22.85  29.02  25.68 

25 - 34  23.45  24.62  24.61  27.28  30.67 

35 - 44  17.57  18.20  18.88  17.37  13.84 

45 - 54  10.43  9.90  9.91  8.30  17.17 

55 - 64  5.78  4.74  5.07  2.39  6.64 

65 - 74  3.83  2.86  3.21  0.65  1.88 

74+  2.27  1.36  1.54  0.19  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 16a: The Distribution of Individuals By Age, Gender and  Types of Transmission Access
                   Used For Television, 2014

Age And Gender  All Individuals 
 Individuals Who 
Used Television 

 Individual Use of Television by Types of Transmission Access 

Terrestrial (Aerial) Satellite (Dish) Internet Other access

All Individuals  1,343,822  1,144,779  404,090  902,396  5,168  5,577 

Males  594,537  512,121  188,320  396,339  4,684  3,147 

Females  749,285  632,658  215,770  506,057  484  2,430 

Less Than 15

Males  92,205  80,019  35,583  57,178  858  985 

Females  96,012  83,924  27,574  68,467  -  - 

15 - 24

Males  146,769  132,867  48,440  103,401  817  817 

Females  157,896  141,842  55,744  113,092  484  1,181 

25 - 34

Males  127,420  113,373  40,243  90,294  1,434  1,243 

Females  187,724  168,493  51,146  137,860  -  844 

35 - 44

Males  109,921  97,894  33,576  78,772  1,575  102 

Females  126,195  110,453  34,410  92,194  -  405 

45 - 54

Males  58,964  50,757  17,228  39,404  -  - 

Females  81,176  62,597  25,316  44,067  -  - 

55 - 64

Males  30,972  22,308  8,164  15,825  -  - 

Females  46,672  31,938  11,450  24,571  -  - 

65 - 74

Males  18,910  9,670  2,845  7,238  -  - 

Females  32,543  23,059  7,428  18,432  -  - 

74+

Males  9,376  5,233  2,241  4,227  -  - 

Females  21,067  10,352  2,702  7,374  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 16b: Proportional Distribution of Individuals By Age, Gender and  Types of Transmission 
                   Access Used For Television, 2014

Age And Gender  All Individuals 
 Individuals Who 
Used Television 

 Individual Use of Television by Types of Transmission Access 

Terrestrial (Aerial) Satellite (Dish) Internet Other access

All Individuals  1.00  0.85  0.35  0.79  0.00  0.00 

Males  1.00  0.86  0.37  0.77  0.01  0.01 

Females  1.00  0.84  0.34  0.80  0.00  0.00 

Less Than 15

Males  1.00  0.87  0.44  0.71  0.01  0.01 

Females  1.00  0.87  0.33  2.48  -  - 

15 - 24

Males  1.00  0.91  0.36  0.78  0.01  0.01 

Females  1.00  0.90  0.39  0.80  0.00  0.01 

25 - 34

Males  1.00  0.89  0.35  0.80  0.01  0.01 

Females  1.00  0.90  0.30  0.82  -  0.01 

35 - 44

Males  1.00  0.89  0.34  0.80  0.02  0.00 

Females  1.00  0.88  0.31  0.83  -  0.00 

45 - 54

Males  1.00  0.86  0.34  0.78  -  - 

Females  1.00  0.77  0.40  0.70  -  - 

55 - 64

Males  1.00  0.72  0.37  0.71  -  - 

Females  1.00  0.68  0.36  0.77  -  - 

65 - 74

Males  1.00  0.51  0.29  0.75  -  - 

Females  1.00  0.71  0.32  0.80  -  - 

74+

Males  1.00  0.56  0.43  0.81  -  - 

Females  1.00  0.49  0.26  0.71  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 16c: Percentage Distribution of Individuals By Age, Gender and  Types of Transmission 
                  Access Used For Television, 2014

Age And Gender  All Individuals 
 Individuals Who 
Used Television 

 Individual Use of Television by Types of Transmission Access 

Terrestrial (Aerial) Satellite (Dish) Internet Other access

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  44.74  46.60  43.92  90.63  56.43 

Females  55.76  55.26  53.40  56.08  9.37  43.57 

Less Than 15

Males  15.51  15.63  18.89  14.43  18.32  31.30 

Females  12.81  13.27  12.78  13.53  -  - 

15 - 24

Males  24.69  25.94  25.72  26.09  17.44  25.96 

Females  21.07  22.42  25.83  22.35  100.00  48.60 

25 - 34

Males  21.43  22.14  21.37  22.78  30.61  39.50 

Females  25.05  26.63  23.70  27.24  -  34.73 

35 - 44

Males  18.49  19.12  17.83  19.87  33.63  3.24 

Females  16.84  17.46  15.95  18.22  -  16.67 

45 - 54

Males  9.92  9.91  9.15  9.94  -  - 

Females  10.83  9.89  11.73  8.71  -  - 

55 - 64

Males  5.21  4.36  4.34  3.99  -  - 

Females  6.23  5.05  5.31  4.86  -  - 

65 - 74

Males  3.18  1.89  1.51  1.83  -  - 

Females  4.34  3.64  3.44  3.64  -  - 

74+

Males  1.58  1.02  1.19  1.07  -  - 

Females  2.81  1.64  1.25  1.46  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 17a: The Distribution of Individuals By Age Group and Types of Transmission Access Used For Television, 2014

Age And Gender  All Individuals 
 Individuals Who 
Used Television 

 Individual Use of Television by Types of Transmission Access 

Terrestrial (Aerial) Satellite (Dish) Internet Other access

All Individuals  1,343,822  1,144,779  404,090  902,396  5,168  5,577 

Males  594,537  512,121  188,320  396,339  4,684  3,147 

Females  749,285  632,658  215,770  506,057  484  2,430 

Less Than 15  188,217  163,943  63,157  125,645  858  985 

15 - 24  304,665  274,709  104,184  216,493  1,301  1,998 

25 - 34  315,144  281,866  91,389  228,154  1,434  2,087 

35 - 44  236,116  208,347  67,986  170,966  1,575  507 

45 - 54  140,140  113,354  42,544  83,471  -  - 

55 - 64  77,644  54,246  19,614  40,396  -  - 

65 - 74  51,453  32,729  10,273  25,670  -  - 

74+  30,443  15,585  4,943  11,601  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 17b: Proportional Distribution of Individuals By Age Group and Types of Transmission Access 
                   Used For Television, 2014

Age And Gender  All Individuals 
 Individuals Who 
Used Television 

 Individual Use of Television by Types of Transmission Access 

Terrestrial (Aerial) Satellite (Dish) Internet Other access

All Individuals  1.00  0.85  0.35  0.79  0.00  0.00 

Males  1.00  0.86  0.37  0.77  0.01  0.01 

Females  1.00  0.84  0.34  0.80  0.00  0.00 

Less Than 15  1.00  0.87  0.39  0.77  0.01  0.01 

15 - 24  1.00  0.90  0.38  0.79  0.00  0.01 

25 - 34  1.00  0.89  0.32  0.81  0.01  0.01 

35 - 44  1.00  0.88  0.33  0.82  0.01  0.00 

45 - 54  1.00  0.81  0.38  0.74  -  - 

55 - 64  1.00  0.70  0.36  0.74  -  - 

65 - 74  1.00  0.64  0.31  0.78  -  - 

74+  1.00  0.51  0.32  0.74  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 17c: The Distribution of Individuals By Age Group and Types of Transmission Access Used For Television, 2014  

Age And Gender  All Individuals 
 Individuals Who 
Used Television 

 Individual Use of Television by Types of Transmission Access 

Terrestrial (Aerial) Satellite (Dish) Internet Other access

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  44.74  46.60  43.92  90.63  56.43 

Females  55.76  55.26  53.40  56.08  9.37  43.57 

Less Than 15  14.01  14.32  15.63  13.92  16.60  17.66 

15 - 24  22.67  24.00  25.78  23.99  25.17  35.83 

25 - 34  23.45  24.62  22.62  25.28  27.75  37.42 

35 - 44  17.57  18.20  16.82  18.95  30.48  9.09 

45 - 54  10.43  9.90  10.53  9.25  -  - 

55 - 64  5.78  4.74  4.85  4.48  -  - 

65 - 74  3.83  2.86  2.54  2.84  -  - 

74+  2.27  1.36  1.22  1.29  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 18a: The Distribution of Individuals by Age, Gender and Television Broadcasting Programmes Watched, 2014
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All Individuals  1,343,822  1,144,779  1,036,623  654,632  605,641  836,632  645,798  600,651  487,748  460,352 

Males  594,537  512,121  459,578  255,147  262,003  439,976  284,067  259,012  214,175  204,142 

Females  749,285  632,658  577,045  399,485  343,638  396,656  361,731  341,639  273,573  256,210 

Less Than 15

Males  92,205  80,019  61,709  31,616  33,842  65,281  37,269  32,080  15,392  19,519 

Females  96,012  83,924  69,230  41,130  38,440  54,576  39,969  34,285  25,043  25,850 

15 - 24

Males  146,769  132,867  114,653  58,110  61,189  110,354  70,820  60,173  50,108  51,196 

Females  157,896  141,842  123,909  80,614  66,093  87,117  80,334  71,434  52,306  57,166 

25 - 34

Males  127,420  113,373  103,499  61,164  64,098  98,110  67,671  62,151  60,617  54,511 

Females  187,724  168,493  157,330  113,683  97,396  113,129  105,365  103,621  88,510  82,106 

35 - 44

Males  109,921  97,894  93,410  49,066  47,514  87,594  53,539  53,112  48,972  40,808 

Females  126,195  110,453  103,928  75,009  63,351  63,497  64,574  61,486  51,801  44,048 

45 - 54

Males  58,964  50,757  49,963  33,414  32,660  47,315  34,750  29,519  23,873  23,568 

Females  81,176  62,597  61,201  43,651  37,069  41,004  37,582  36,311  31,745  27,071 

55 - 64

Males  30,972  22,308  21,727  13,574  13,133  19,652  12,620  14,513  11,773  10,129 

Females  46,672  31,938  30,223  22,502  21,384  21,260  17,922  19,576  14,347  11,765 

65 - 74

Males  18,910  9,670  9,384  5,580  6,495  8,087  5,884  4,653  2,747  2,747 

Females  32,543  23,059  21,510  16,048  13,008  11,336  10,830  9,898  6,770  5,991 

74+

Males  9,376  5,233  5,233  2,623  3,072  3,583  1,514  2,811  693  1,664 

Females  21,067  10,352  9,714  6,848  6,897  4,737  5,155  5,028  3,051  2,213 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero



702          Statistics Botswana                         Botswana Household Access & Individual Use Of Information & 
Communication Technologies Report-2014

Table 18a cont: The Distribution of Individuals by Age, Gender and Television Broadcasting 
                            Programmes Watched, 2014

Age And 
Gender  All Individuals 

 Individuals 
Who Used 
Television 

 Individual Use of Television by Broadcasting Programmes Watched 

Agricultural/ 
Environmental 

Programmes
Educational 

Programmes

Soapies/ 
Drama 
Series Movies

Playing 
TV 

Games Cartoons Music
Other 

Programmes

All Individuals  1,343,822  1,144,779  606,037  526,943  906,747  750,536  150,793  49,948  51,027  31,242 

Males  594,537  512,121  283,723  224,072  381,297  345,880  90,212  22,315  20,465  11,048 

Females  749,285  632,658  322,314  302,871  525,450  404,656  60,581  27,633  30,562  20,194 

Less Than 15

Males  92,205  80,019  34,092  35,833  63,779  63,022  21,772  6,842  2,296  3,805 

Females  96,012  83,924  34,740  50,009  75,462  64,287  14,515  5,504  4,252  4,939 

15 - 24

Males  146,769  132,867  64,218  62,889  105,252  99,721  33,358  7,105  8,908  2,761 

Females  157,896  141,842  63,516  74,943  124,509  107,871  20,076  5,828  10,748  3,626 

25 - 34

Males  127,420  113,373  63,683  52,891  87,433  80,346  22,805  4,425  5,765  2,614 

Females  187,724  168,493  86,040  81,515  146,115  120,537  14,366  7,567  7,044  5,393 

35 - 44

Males  109,921  97,894  58,946  37,015  67,506  63,897  7,707  2,651  2,455  1,600 

Females  126,195  110,453  58,487  47,180  87,028  64,502  6,894  4,530  4,458  1,827 

45 - 54

Males  58,964  50,757  35,145  20,445  34,301  25,767  3,117  618  618  - 

Females  81,176  62,597  39,323  27,597  49,363  30,711  3,934  3,306  2,819  2,714 

55 - 64

Males  30,972  22,308  17,298  10,661  15,033  9,339  1,085  674  423  268 

Females  46,672  31,938  22,344  12,532  23,956  11,218  667  414  886  210 

65 - 74

Males  18,910  9,670  7,641  2,678  5,080  2,332  368  -  -  - 

Females  32,543  23,059  11,855  6,172  13,165  3,864  129  484  355  888 

74+

Males  9,376  5,233  2,700  1,660  2,913  1,456  -  -  -  - 

Females  21,067  10,352  6,009  2,923  5,852  1,666  -  -  -  597 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 18b: Proportional Distribution of Individuals by Age, Gender and Television Broadcasting 
                   Programmes Watched, 2014
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All Individuals  1.00  0.85  0.91  0.57  0.53  0.73  0.56  0.52  0.43  0.40 

Males  1.00  0.86  0.90  0.50  0.51  0.86  0.55  0.51  0.42  0.40 

Females  1.00  0.84  0.91  0.63  0.54  0.63  0.57  0.54  0.43  0.40 

Less Than 15

Males  1.00  0.87  0.77  0.40  0.42  0.82  0.47  0.40  0.19  0.24 

Females  1.00  0.87  0.82  0.49  0.46  0.65  0.48  0.41  0.30  0.31 

15 - 24

Males  1.00  0.91  0.86  0.44  0.46  0.83  0.53  0.45  0.38  0.39 

Females  1.00  0.90  0.87  0.57  0.47  0.61  0.57  0.50  0.37  0.40 

25 - 34

Males  1.00  0.89  0.91  0.54  0.57  0.87  0.60  0.55  0.53  0.48 

Females  1.00  0.90  0.93  0.67  0.58  0.67  0.63  0.61  0.53  0.49 

35 - 44

Males  1.00  0.89  0.95  0.50  0.49  0.89  0.55  0.54  0.50  0.42 

Females  1.00  0.88  0.94  0.68  0.57  0.57  0.58  0.56  0.47  0.40 

45 - 54

Males  1.00  0.86  0.98  0.66  0.64  0.93  0.68  0.58  0.47  0.46 

Females  1.00  0.77  0.98  0.70  0.59  0.66  0.60  0.58  0.51  0.43 

55 - 64

Males  1.00  0.72  0.97  0.61  0.59  0.88  0.57  0.65  0.53  0.45 

Females  1.00  0.68  0.95  0.70  0.67  0.67  0.56  0.61  0.45  0.37 

65 - 74

Males  1.00  0.51  0.97  0.58  0.67  0.84  0.61  0.48  0.28  0.28 

Females  1.00  0.71  0.93  0.70  0.56  0.49  0.47  0.43  0.29  0.26 

74+

Males  1.00  0.56  1.00  0.50  0.59  0.68  0.29  0.54  0.13  0.32 

Females  1.00  0.49  0.94  0.66  0.67  0.46  0.50  0.49  0.29  0.21 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 18b cont.: Proportional Distribution of Individuals by Age, Gender and Television Broadcasting
                             Programmes Watched, 2014

Age And 
Gender  All Individuals 

 Individuals 
Who Used 
Television 

 Individual Use of Television by Broadcasting Programmes Watched 

Agricultural/ 
Environmental 

Programmes
Educational 

Programmes

Soapies/ 
Drama 
Series Movies

Playing 
TV 

Games Cartoons Music
Other 

Programmes

All Individuals  1.00  0.85  0.53  0.46  0.79  0.66  0.13  0.04  0.04  0.03 

Males  1.00  0.86  0.55  0.44  0.74  0.68  0.18  0.04  0.04  0.02 

Females  1.00  0.84  0.51  0.48  0.83  0.64  0.10  0.04  0.05  0.03 

Less Than 15

Males  1.00  0.87  0.43  0.45  0.80  0.79  0.27  0.09  0.03  0.05 

Females  1.00  0.87  0.41  0.60  0.90  0.77  0.17  0.07  0.05  0.06 

15 - 24

Males  1.00  0.91  0.48  0.47  0.79  0.75  0.25  0.05  0.07  0.02 

Females  1.00  0.90  0.45  0.53  0.88  0.76  0.14  0.04  0.08  0.03 

25 - 34

Males  1.00  0.89  0.56  0.47  0.77  0.71  0.20  0.04  0.05  0.02 

Females  1.00  0.90  0.51  0.48  0.87  0.72  0.09  0.04  0.04  0.03 

35 - 44

Males  1.00  0.89  0.60  0.38  0.69  0.65  0.08  0.03  0.03  0.02 

Females  1.00  0.88  0.53  0.43  0.79  0.58  0.06  0.04  0.04  0.02 

45 - 54

Males  1.00  0.86  0.69  0.40  0.68  0.51  0.06  0.01  0.01  - 

Females  1.00  0.77  0.63  0.44  0.79  0.49  0.06  0.05  0.05  0.04 

55 - 64

Males  1.00  0.72  0.78  0.48  0.67  0.42  0.05  0.03  0.02  0.01 

Females  1.00  0.68  0.70  0.39  0.75  0.35  0.02  0.01  0.03  0.01 

65 - 74

Males  1.00  0.51  0.79  0.28  0.53  0.24  0.04  -  -  - 

Females  1.00  0.71  0.51  0.27  0.57  0.17  0.01  0.02  0.02  0.04 

74+

Males  1.00  0.56  0.52  0.32  0.56  0.28  -  -  -  - 

Females  1.00  0.49  0.58  0.28  0.57  0.16  -  -  -  0.06 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 18c: Percentage Distribution of Individuals by Age, Gender and Television Broadcasting 
                   Programmes Watched, 2014

Age And 
Gender  A

ll 
In

di
vi

du
al

s 

 In
di

vi
du

al
s 

W
ho

 
Us

ed
 Te

le
vi

sio
n 

 Individual Use of Television by Broadcasting Programmes Watched 

N
ew

s 
Pr

og
ra

m
m

es

Re
lig

io
us

 
Pr

og
ra

m
m

es

C
ul

tu
ra

l 
Pr

og
ra

m
m

es

Sp
or

ts
 

Pr
og

ra
m

m
es

G
en

er
al

 
Pr

og
ra

m
m

es

HI
V/

A
ID

S 
or

 
He

al
th

 re
la

te
d 

pr
og

ra
m

m
es

Bu
sin

es
s 

pr
og

ra
m

m
es

C
om

m
er

ci
al

/ 
A

dv
er

tis
in

g 
Pr

og
ra

m
m

es

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  44.74  44.33  38.98  43.26  52.59  43.99  43.12  43.91  44.34 

Females  55.76  55.26  55.67  61.02  56.74  47.41  56.01  56.88  56.09  55.66 

Less Than 15

Males  15.51  15.63  13.43  12.39  12.92  14.84  13.12  12.39  7.19  9.56 

Females  12.81  13.27  12.00  10.30  11.19  13.76  11.05  10.04  9.15  10.09 

15 - 24

Males  24.69  25.94  24.95  22.78  23.35  25.08  24.93  23.23  23.40  25.08 

Females  21.07  22.42  21.47  20.18  19.23  21.96  22.21  20.91  19.12  22.31 

25 - 34

Males  21.43  22.14  22.52  23.97  24.46  22.30  23.82  24.00  28.30  26.70 

Females  25.05  26.63  27.26  28.46  28.34  28.52  29.13  30.33  32.35  32.05 

35 - 44

Males  18.49  19.12  20.33  19.23  18.13  19.91  18.85  20.51  22.87  19.99 

Females  16.84  17.46  18.01  18.78  18.44  16.01  17.85  18.00  18.93  17.19 

45 - 54

Males  9.92  9.91  10.87  13.10  12.47  10.75  12.23  11.40  11.15  11.54 

Females  10.83  9.89  10.61  10.93  10.79  10.34  10.39  10.63  11.60  10.57 

55 - 64

Males  5.21  4.36  4.73  5.32  5.01  4.47  4.44  5.60  5.50  4.96 

Females  6.23  5.05  5.24  5.63  6.22  5.36  4.95  5.73  5.24  4.59 

65 - 74

Males  3.18  1.89  2.04  2.19  2.48  1.84  2.07  1.80  1.28  1.35 

Females  4.34  3.64  3.73  4.02  3.79  2.86  2.99  2.90  2.47  2.34 

74+

Males  1.58  1.02  1.14  1.03  1.17  0.81  0.53  1.09  0.32  0.82 

Females  2.81  1.64  1.68  1.71  2.01  1.19  1.43  1.47  1.12  0.86 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 18c cont.: Percentage Distribution of Individuals by Age, Gender and Television Broadcasting 
                            Programmes Watched, 2014

Age And 
Gender  All Individuals 

 Individuals 
Who Used 
Television 

 Individual Use of Television by Broadcasting Programmes Watched 

Agricultural/ 
Environmental 

Programmes
Educational 

Programmes

Soapies/ 
Drama 
Series Movies

Playing 
TV 

Games Cartoons Music
Other 

Programmes

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  44.74  46.82  42.52  42.05  46.08  59.83  44.68  40.11  35.36 

Females  55.76  55.26  53.18  57.48  57.95  53.92  40.17  55.32  59.89  64.64 

Less Than 15

Males  15.51  15.63  12.02  15.99  16.73  18.22  24.13  30.66  11.22  34.44 

Females  12.81  13.27  10.78  16.51  14.36  15.89  23.96  19.92  13.91  24.46 

15 - 24

Males  24.69  25.94  22.63  28.07  27.60  28.83  36.98  31.84  43.53  24.99 

Females  21.07  22.42  19.71  24.74  23.70  26.66  33.14  21.09  35.17  17.96 

25 - 34

Males  21.43  22.14  22.45  23.60  22.93  23.23  25.28  19.83  28.17  23.66 

Females  25.05  26.63  26.69  26.91  27.81  29.79  23.71  27.38  23.05  26.71 

35 - 44

Males  18.49  19.12  20.78  16.52  17.70  18.47  8.54  11.88  12.00  14.48 

Females  16.84  17.46  18.15  15.58  16.56  15.94  11.38  16.39  14.59  9.05 

45 - 54

Males  9.92  9.91  12.39  9.12  9.00  7.45  3.46  2.77  3.02  - 

Females  10.83  9.89  12.20  9.11  9.39  7.59  6.49  11.96  9.22  13.44 

55 - 64

Males  5.21  4.36  6.10  4.76  3.94  2.70  1.20  3.02  2.07  2.43 

Females  6.23  5.05  6.93  4.14  4.56  2.77  1.10  1.50  2.90  1.04 

65 - 74

Males  3.18  1.89  2.69  1.20  1.33  0.67  0.41  -  -  - 

Females  4.34  3.64  3.68  2.04  2.51  0.95  0.21  1.75  1.16  4.40 

74+

Males  1.58  1.02  0.95  0.74  0.76  0.42  -  -  -  - 

Females  2.81  1.64  1.86  0.97  1.11  0.41  -  -  -  2.96 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 19a: The Distribution of Individuals by Age Group and Television Broadcasting Programmes Watched, 2014
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All Individuals  1,343,822  1,144,779  1,036,623  654,632  605,641  836,632  645,798  600,651  487,748  460,352 

Males  594,537  512,121  459,578  255,147  262,003  439,976  284,067  259,012  214,175  204,142 

Females  749,285  632,658  577,045  399,485  343,638  396,656  361,731  341,639  273,573  256,210 

Less Than 15  188,217  163,943  130,939  72,746  72,282  119,857  77,238  66,365  40,435  45,369 

15 - 24  304,665  274,709  238,562  138,724  127,282  197,471  151,154  131,607  102,414  108,362 

25 - 34  315,144  281,866  260,829  174,847  161,494  211,239  173,036  165,772  149,127  136,617 

35 - 44  236,116  208,347  197,338  124,075  110,865  151,091  118,113  114,598  100,773  84,856 

45 - 54  140,140  113,354  111,164  77,065  69,729  88,319  72,332  65,830  55,618  50,639 

55 - 64  77,644  54,246  51,950  36,076  34,517  40,912  30,542  34,089  26,120  21,894 

65 - 74  51,453  32,729  30,894  21,628  19,503  19,423  16,714  14,551  9,517  8,738 

74+  30,443  15,585  14,947  9,471  9,969  8,320  6,669  7,839  3,744  3,877 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 19a cont.: The Distribution of Individuals by Age Group and Television Broadcasting 
                             Programmes Watched, 2014

Age And 
Gender  A

ll 
In

di
vi

du
al

s 

 In
di

vi
du

al
s 

W
ho

 
Us

ed
 Te

le
vi

sio
n 

 Individual Use of Television by Broadcasting Programmes Watched 

A
gr

ic
ul

tu
ra

l/ 
En

vi
ro

nm
en

ta
l 

Pr
og

ra
m

m
es

Ed
uc

at
io

na
l 

Pr
og

ra
m

m
es

So
ap

ie
s/

 D
ra

m
a 

Se
rie

s

M
ov

ie
s

Pl
ay

in
g 

TV
 

G
am

es

C
ar

to
on

s

M
us

ic

O
th

er
 

Pr
og

ra
m

m
es

All Individuals  1,343,822  1,144,779  606,037  526,943  906,747  750,536  150,793  49,948  51,027  31,242 

Males  594,537  512,121  283,723  224,072  381,297  345,880  90,212  22,315  20,465  11,048 

Females  749,285  632,658  322,314  302,871  525,450  404,656  60,581  27,633  30,562  20,194 

Less Than 15  188,217  163,943  68,832  85,842  139,241  127,309  36,287  12,346  6,548  8,744 

15 - 24  304,665  274,709  127,734  137,832  229,761  207,592  53,434  12,933  19,656  6,387 

25 - 34  315,144  281,866  149,723  134,406  233,548  200,883  37,171  11,992  12,809  8,007 

35 - 44  236,116  208,347  117,433  84,195  154,534  128,399  14,601  7,181  6,913  3,427 

45 - 54  140,140  113,354  74,468  48,042  83,664  56,478  7,051  3,924  3,437  2,714 

55 - 64  77,644  54,246  39,642  23,193  38,989  20,557  1,752  1,088  1,309  478 

65 - 74  51,453  32,729  19,496  8,850  18,245  6,196  497  484  355  888 

74+  30,443  15,585  8,709  4,583  8,765  3,122  -  -  -  597 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 19b: Proportional Distribution of Individuals by Age Group and Television Broadcasting 
                  Programmes Watched, 2014

Age And Gender  A
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All Individuals  1.00  0.85  0.91  0.57  0.53  0.73  0.56  0.52  0.43  0.40 

Males  1.00  0.86  0.90  0.50  0.51  0.86  0.55  0.51  0.42  0.40 

Females  1.00  0.84  0.91  0.63  0.54  0.63  0.57  0.54  0.43  0.40 

Less Than 15  1.00  0.87  0.80  0.44  0.44  0.73  0.47  0.40  0.25  0.28 

15 - 24  1.00  0.90  0.87  0.50  0.46  0.72  0.55  0.48  0.37  0.39 

25 - 34  1.00  0.89  0.93  0.62  0.57  0.75  0.61  0.59  0.53  0.48 

35 - 44  1.00  0.88  0.95  0.60  0.53  0.73  0.57  0.55  0.48  0.41 

45 - 54  1.00  0.81  0.98  0.68  0.62  0.78  0.64  0.58  0.49  0.45 

55 - 64  1.00  0.70  0.96  0.67  0.64  0.75  0.56  0.63  0.48  0.40 

65 - 74  1.00  0.64  0.94  0.66  0.60  0.59  0.51  0.44  0.29  0.27 

74+  1.00  0.51  0.96  0.61  0.64  0.53  0.43  0.50  0.24  0.25 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 19b cont.: Proportional Distribution of Individuals by Age Group and Television Broadcasting  
                             Programmes Watched, 2014

Age And Gender  A
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All Individuals  1.00  0.85  0.53  0.46  0.79  0.66  0.13  0.04  0.04  0.03 

Males  1.00  0.86  0.55  0.44  0.74  0.68  0.18  0.04  0.04  0.02 

Females  1.00  0.84  0.51  0.48  0.83  0.64  0.10  0.04  0.05  0.03 

Less Than 15  1.00  0.87  0.42  0.52  0.85  0.78  0.22  0.08  0.04  0.05 

15 - 24  1.00  0.90  0.46  0.50  0.84  0.76  0.19  0.05  0.07  0.02 

25 - 34  1.00  0.89  0.53  0.48  0.83  0.71  0.13  0.04  0.05  0.03 

35 - 44  1.00  0.88  0.56  0.40  0.74  0.62  0.07  0.03  0.03  0.02 

45 - 54  1.00  0.81  0.66  0.42  0.74  0.50  0.06  0.03  0.03  0.02 

55 - 64  1.00  0.70  0.73  0.43  0.72  0.38  0.03  0.02  0.02  0.01 

65 - 74  1.00  0.64  0.60  0.27  0.56  0.19  0.02  0.01  0.01  0.03 

74+  1.00  0.51  0.56  0.29  0.56  0.20  -  -  -  0.04 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 19c: Percentage Distribution of Individuals by Age Group and Television Broadcasting 
                   Programmes Watched, 2014
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All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  44.74  44.33  38.98  43.26  52.59  43.99  43.12  43.91  44.34 

Females  55.76  55.26  55.67  61.02  56.74  47.41  56.01  56.88  56.09  55.66 

Less Than 15  14.01  14.32  12.63  11.11  11.93  14.33  11.96  11.05  8.29  9.86 

15 - 24  22.67  24.00  23.01  21.19  21.02  23.60  23.41  21.91  21.00  23.54 

25 - 34  23.45  24.62  25.16  26.71  26.66  25.25  26.79  27.60  30.57  29.68 

35 - 44  17.57  18.20  19.04  18.95  18.31  18.06  18.29  19.08  20.66  18.43 

45 - 54  10.43  9.90  10.72  11.77  11.51  10.56  11.20  10.96  11.40  11.00 

55 - 64  5.78  4.74  5.01  5.51  5.70  4.89  4.73  5.68  5.36  4.76 

65 - 74  3.83  2.86  2.98  3.30  3.22  2.32  2.59  2.42  1.95  1.90 

74+  2.27  1.36  1.44  1.45  1.65  0.99  1.03  1.31  0.77  0.84 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 19c cont.: Percentage Distribution of Individuals by Age Group and Television Broadcasting 
                             Programmes Watched, 2014

Age And 
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All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  44.74  46.82  42.52  42.05  46.08  59.83  44.68  40.11  35.36 

Females  55.76  55.26  53.18  57.48  57.95  53.92  40.17  55.32  59.89  64.64 

Less Than 15  14.01  14.32  11.36  16.29  15.36  16.96  24.06  24.72  12.83  27.99 

15 - 24  22.67  24.00  21.08  26.16  25.34  27.66  35.44  25.89  38.52  20.44 

25 - 34  23.45  24.62  24.71  25.51  25.76  26.77  24.65  24.01  25.10  25.63 

35 - 44  17.57  18.20  19.38  15.98  17.04  17.11  9.68  14.38  13.55  10.97 

45 - 54  10.43  9.90  12.29  9.12  9.23  7.53  4.68  7.86  6.74  8.69 

55 - 64  5.78  4.74  6.54  4.40  4.30  2.74  1.16  2.18  2.57  1.53 

65 - 74  3.83  2.86  3.22  1.68  2.01  0.83  0.33  0.97  0.70  2.84 

74+  2.27  1.36  1.44  0.87  0.97  0.42  -  -  -  1.91 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 20a: The Distribution of Individuals Who Did Not Use Television By Age, Gender and Reasons Given, 2014

Age And 
Gender

 All
 Individuals 

 Individuals 
Who Did Not 

Use Television 

 Individuals by Reasons For Not Using Television 

Not necessary 
to listen to one

Signal not 
available

Programmes 
not interesting

Sight or 
Hearing 

impairment
Television 

costs
Lack of 

time
Lack of 

electricity
Other 

reason

All Individuals  1,343,822  199,043  11,112  3,002  1,484  13,042  117,867  8,808  88,538  31,035 

Males  594,537  82,416  5,906  1,891  1,044  5,928  47,064  4,075  37,362  11,523 

Females  749,285  116,627  5,206  1,111  440  7,114  70,803  4,733  51,176  19,512 

Less Than 15

Males  92,205  12,186  196  128  8,939  380  3,769  1,365 

Females  96,012  12,088  -  128  7,650  -  5,203  2,992 

15 - 24

Males  146,769  13,902  1,314  352  255  756  8,473  788  5,360  1,598 

Females  157,896  16,054  824  -  196  382  9,402  383  6,906  3,161 

25 - 34

Males  127,420  14,047  1,579  280  -  225  8,521  840  5,841  3,600 

Females  187,724  19,231  362  355  -  247  11,630  638  10,112  2,525 

35 - 44

Males  109,921  12,027  1,465  -  842  5,129  449  7,440  754 

Females  126,195  15,742  448  -  864  10,329  867  4,572  2,999 

45 - 54

Males  58,964  8,207  344  544  -  450  3,799  629  4,129  2,112 

Females  81,176  18,579  929  245  -  819  13,407  1,349  8,063  3,186 

55 - 64

Males  30,972  8,664  -  480  661  568  5,020  875  3,926  1,161 

Females  46,672  14,734  1,672  117  116  1,199  7,698  1,378  6,131  2,407 

65 - 74

Males  18,910  9,240  -  235  -  1,630  5,666  114  5,095  933 

Females  32,543  9,484  450  117  -  874  6,160  118  5,128  1,256 

74+

Males  9,376  4,143  1,008  -  -  1,457  1,517  1,802  - 

Females  21,067  10,715  521  277  -  2,729  4,527  5,061  986 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 20b: Proportional Distribution of Individuals Who Did Not Use Television By Age, Gender and Reasons Given, 2014

Age And Gender
 All 

Individuals 

 Individuals 
Who Did Not 

Use Television 

 Individuals by Reasons For Not Using Television 

Not necessary 
to listen to one

Signal not 
available

Programmes 
not interesting

Sight or 
Hearing 

impairment
Television 

costs
Lack of 

time
Lack of 

electricity
Other 

reason

All Individuals  1.00  0.15  0.06  0.02  0.01  0.07  0.59  0.04  0.44  0.16 

Males  1.00  0.14  0.07  0.02  0.01  0.07  0.57  0.05  0.45  0.14 

Females  1.00  0.16  0.04  0.01  0.00  0.06  0.61  0.04  0.44  0.17 

Less Than 15

Males  1.00  0.13  0.02  -  0.01  -  0.73  0.03  0.31  0.11 

Females  1.00  0.13  -  -  0.01  -  0.63  -  0.43  0.25 

15 - 24

Males  1.00  0.09  0.09  0.03  0.02  0.05  0.61  0.06  0.39  0.11 

Females  1.00  0.10  0.05  -  0.01  0.02  0.59  0.02  0.43  0.20 

25 - 34

Males  1.00  0.11  0.11  0.02  -  0.02  0.61  0.06  0.42  0.26 

Females  1.00  0.10  0.02  0.02  -  0.01  0.60  0.03  0.53  0.13 

35 - 44

Males  1.00  0.11  0.12  -  -  0.07  0.43  0.04  0.62  0.06 

Females  1.00  0.12  0.03  -  -  0.05  0.66  0.06  0.29  0.19 

45 - 54

Males  1.00  0.14  0.04  0.07  -  0.05  0.46  0.08  0.50  0.26 

Females  1.00  0.23  0.05  0.01  -  0.04  0.72  0.07  0.43  0.17 

55 - 64

Males  1.00  0.28  -  0.06  0.08  0.07  0.58  0.10  0.45  0.13 

Females  1.00  0.32  0.11  0.01  0.01  0.08  0.52  0.09  0.42  0.16 

65 - 74

Males  1.00  0.49  -  0.03  -  0.18  0.61  0.01  0.55  0.10 

Females  1.00  0.29  0.05  0.01  -  0.09  0.65  0.01  0.54  0.13 

74+

Males  1.00  0.44  0.24  -  -  0.35  0.37  -  0.43  - 

Females  1.00  0.51  0.05  0.03  -  0.25  0.42  -  0.47  0.09 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 20c: Percentage Distribution of Individuals Who Did Not Use Television By Age, Gender and Reasons Given, 2014

Age And 
Gender

 All 
Individuals 

 Individuals 
Who Did Not 

Use Television 

 Individuals by Reasons For Not Using Television 

Not necessary 
to listen to one

Signal not 
available

Programmes 
not interesting

Sight or 
Hearing 

impairment
Television 

costs
Lack of 

time
Lack of 

electricity
Other 

reason

All Individuals  100  100  100  100  100  100  100  100  100  100 

Males  44.24  41.41  53.15  62.99  70.35  45.45  39.93  46.26  42.20  37.13 

Females  55.76  58.59  46.85  37.01  29.65  54.55  60.07  53.74  57.80  62.87 

Less Than 15 

Males  15.51  14.79  3.32  -  12.26  -  18.99  9.33  10.09  11.85 

Females  12.81  10.36  -  -  29.09  -  10.80  -  10.17  15.33 

15 - 24

Males  24.69  16.87  22.25  18.61  24.43  12.75  18.00  19.34  14.35  13.87 

Females  21.07  13.77  15.83  -  44.55  5.37  13.28  8.09  13.49  16.20 

25 - 34 

Males  21.43  17.04  26.74  14.81  -  3.80  18.11  20.61  15.63  31.24 

Females  25.05  16.49  6.95  31.95  -  3.47  16.43  13.48  19.76  12.94 

35 - 44 

Males  18.49  14.59  24.81  -  -  14.20  10.90  11.02  19.91  6.54 

Females  16.84  13.50  8.61  -  -  12.15  14.59  18.32  8.93  15.37 

45 - 54 

Males  9.92  9.96  5.82  28.77  -  7.59  8.07  15.44  11.05  18.33 

Females  10.83  15.93  17.84  22.05  -  11.51  18.94  28.50  15.76  16.33 

55 - 64 

Males  5.21  10.51  -  25.38  63.31  9.58  10.67  21.47  10.51  10.08 

Females  6.23  12.63  32.12  10.53  26.36  16.85  10.87  29.11  11.98  12.34 

65 - 74

Males  3.18  11.21  -  12.43  -  27.50  12.04  2.80  13.64  8.10 

Females  4.34  8.13  8.64  10.53  -  12.29  8.70  2.49  10.02  6.44 

74+ 

Males  1.58  5.03  17.07  -  -  24.58  3.22  -  4.82  - 

Females  2.81  9.19  10.01  24.93  -  38.36  6.39  -  9.89  5.05 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 21a: The Distribution of Individuals Who Did Not Use Television By Age Group and Reasons Given, 2014

Age And 
Gender

 All 
Individuals 

 Individuals 
Who Did Not 

Use Television 

 Individuals by Reasons For Not Using Television 

Not 
necessary to 
listen to one

Signal not 
available

Programmes 
not 

interesting

Sight or 
Hearing 

impairment
Television 

costs
Lack of 

time
Lack of 

electricity
Other 

reason

All Individuals  1,343,822  199,043  11,112  3,002  1,484  13,042  117,867  8,808  88,538  31,035 

Males  594,537  82,416  5,906  1,891  1,044  5,928  47,064  4,075  37,362  11,523 

Females  749,285  116,627  5,206  1,111  440  7,114  70,803  4,733  51,176  19,512 

Less Than 15  188,217  24,274  196  -  256  -  16,589  380  8,972  4,357 

15 - 24  304,665  29,956  2,138  352  451  1,138  17,875  1,171  12,266  4,759 

25 - 34  315,144  33,278  1,941  635  -  472  20,151  1,478  15,953  6,125 

35 - 44  236,116  27,769  1,913  -  -  1,706  15,458  1,316  12,012  3,753 

45 - 54  140,140  26,786  1,273  789  -  1,269  17,206  1,978  12,192  5,298 

55 - 64  77,644  23,398  1,672  597  777  1,767  12,718  2,253  10,057  3,568 

65 - 74  51,453  18,724  450  352  -  2,504  11,826  232  10,223  2,189 

74+  30,443  14,858  1,529  277  -  4,186  6,044  -  6,863  986 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 21b: Proportional Distribution of Individuals Who Did Not Use Television By Age Group and Reasons Given, 2014

Age And Gender
 All 

Individuals 

 Individuals 
Who Did 
Not Use 

Television 

 Individuals by Reasons For Not Using Television 

Not 
necessary to 
listen to one

Signal not 
available

Programmes 
not 

interesting

Sight or 
Hearing 

impairment
Television 

costs
Lack of 

time
Lack of 

electricity
Other 

reason

All Individuals  1.00  0.15  0.06  0.02  0.01  0.07  0.59  0.04  0.44  0.16 

Males  1.00  0.14  0.07  0.02  0.01  0.07  0.57  0.05  0.45  0.14 

Females  1.00  0.16  0.04  0.01  0.00  0.06  0.61  0.04  0.44  0.17 

Less Than 15  1.00  0.13  0.01  -  0.01  -  0.68  0.02  0.37  0.18 

15 - 24  1.00  0.10  0.07  0.01  0.02  0.04  0.60  0.04  0.41  0.16 

25 - 34  1.00  0.11  0.06  0.02  -  0.01  0.61  0.04  0.48  0.18 

35 - 44  1.00  0.12  0.07  -  -  0.06  0.56  0.05  0.43  0.14 

45 - 54  1.00  0.19  0.05  0.03  -  0.05  0.64  0.07  0.46  0.20 

55 - 64  1.00  0.30  0.07  0.03  0.03  0.08  0.54  0.10  0.43  0.15 

65 - 74  1.00  0.36  0.02  0.02  -  0.13  0.63  0.01  0.55  0.12 

74+  1.00  0.49  0.10  0.02  -  0.28  0.41  -  0.46  0.07 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 21c: Percentage Distribution of Individuals Who Did Not Use Television By Age Group and Reasons Given, 2014 

Age And Gender
 All 

Individuals 

 Individuals 
Who Did Not 

Use Television 

 Individuals by Reasons For Not Using Television 

Not 
necessary to 
listen to one

Signal not 
available

Programmes 
not 

interesting

Sight or 
Hearing 

impairment
Television 

costs
Lack of 

time
Lack of 

electricity
Other 

reason

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Males  44.24  41.41  53.15  62.99  70.35  45.45  39.93  46.26  42.20  37.13 

Females  55.76  58.59  46.85  37.01  29.65  54.55  60.07  53.74  57.80  62.87 

Less Than 15  14.01  12.20  1.76  -  17.25  -  14.07  4.31  10.13  14.04 

15 - 24  22.67  15.05  19.24  11.73  30.39  8.73  15.17  13.29  13.85  15.33 

25 - 34  23.45  16.72  17.47  21.15  -  3.62  17.10  16.78  18.02  19.74 

35 - 44  17.57  13.95  17.22  -  -  13.08  13.11  14.94  13.57  12.09 

45 - 54  10.43  13.46  11.46  26.28  -  9.73  14.60  22.46  13.77  17.07 

55 - 64  5.78  11.76  15.05  19.89  52.36  13.55  10.79  25.58  11.36  11.50 

65 - 74  3.83  9.41  4.05  11.73  -  19.20  10.03  2.63  11.55  7.05 

74+  2.27  7.46  13.76  9.23  -  32.10  5.13  -  7.75  3.18 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 22a: The Distribution of Individuals By Highest Education Level Completed and Location of Using Television, 2014 

Highest Education 
Level Completed

 All 
Individuals 

 Individuals 
Who Used 
Television 

 Individual Use of Television by Location 

At home

At a 
place of 

work(other 
than home)

At a place of 
education

At another 
person’s 

home

Private service 
offering facility 

(e.g. hospital, bar, 
airport, restaurant 

etc.)

Public service 
offering facility 

(e.g. library, 
school, office, 

etc.)
Other 

locations

All Individuals  1,343,822  1,144,779  815,452  52,284  22,838  441,994  74,862  1,394  9,518 

Primary or Lower  347,398  270,793  165,571  8,248  4,712  121,663  11,170  464  2,398 

Lower Secondary  389,554  347,641  218,401  16,345  9,847  159,665  25,246  383  3,639 

Upper Secondary  192,276  182,537  148,179  8,654  2,631  59,756  15,769  63  1,509 

Tertiary  273,701  269,273  247,312  17,322  5,264  62,913  20,567  485  405 

Other  10,166  9,519  4,187  -  -  5,332  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 22b: Proportional Distribution of Individuals By Highest Education Level Completed and Location
                   of Using Television, 2014  

Highest Education 
Level Completed

 All 
Individuals 

 Individuals 
Who Used 
Television 

 Individual Use of Television by Location 

At home

At a 
place of 

work(other 
than home)

At a place of 
education

At another 
person’s 

home

Private service 
offering facility 

(e.g. hospital, bar, 
airport, restaurant 

etc.)

Public service 
offering facility 

(e.g. library, 
school, office, 

etc.)
Other 

locations

All Individuals  1.00  0.85  0.71  0.05  0.02  0.39  0.07  0.00  0.01 

Primary or Lower  1.00  0.78  0.61  0.03  0.02  0.45  0.01  0.00  0.01 

Lower Secondary  1.00  0.89  0.63  0.05  0.03  0.46  0.02  0.00  0.01 

Upper Secondary  1.00  0.95  0.81  0.05  0.01  0.33  0.01  0.00  0.01 

Tertiary  1.00  0.98  0.92  0.06  0.02  0.23  0.02  0.00  0.00 

Other  1.00  0.94  0.44  -  -  0.56  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 22c: Percentage Distribution of Individuals By Highest Education Level Completed and Location of 
                  Using Television, 2014

Highest Education 
Level Completed

 All 
Individuals 

 Individuals 
Who Used 
Television 

 Individual Use of Television by Location 

At home

At a 
place of 

work(other 
than home)

At a place of 
education

At another 
person’s 

home

Private service 
offering facility 

(e.g. hospital, bar, 
airport, restaurant 

etc.)

Public service 
offering facility 

(e.g. library, 
school, office, 

etc.)
Other 

locations

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Primary or Lower  25.85  23.65  20.30  15.78  20.63  27.53  14.92  33.29  25.19 

Lower Secondary  28.99  30.37  26.78  31.26  43.12  36.12  33.72  27.47  38.23 

Upper Secondary  14.31  15.95  18.17  16.55  11.52  13.52  21.06  4.52  15.85 

Tertiary  20.37  23.52  30.33  33.13  23.05  14.23  27.47  34.79  4.26 

Other  0.76  0.83  0.51  -  -  1.21  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 23a: The Distribution of Individuals By Highest Education Level Completed and  Frequency of  
                   Using Television, 2014 

Highest Education 
Level Completed

 All 
Individuals 

 
Individuals 
Who Used 
Television 

 Individual Use of Television by Frequency of Use 

Every day or 
almost every day

At least once a week 
but not every day

At least once a month 
but not every week

Once in a 
while

Not 
at all

All Individuals  1,343,822  1,144,779  780,035  171,779  33,591  158,821  553 

Primary or Lower  347,398  270,793  158,599  53,292  10,318  48,308  277 

Lower Secondary  389,554  347,641  213,966  62,867  13,987  56,822  - 

Upper Secondary  192,276  182,537  144,293  18,438  5,189  14,616  - 

Tertiary  273,701  269,273  232,234  23,268  1,320  12,450  - 

Other  10,166  9,519  2,930  1,592  145  4,852  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 23b: Proportional Distribution of Individuals By Highest Education Level Completed and 
                   Frequency of Using Television, 2014 

Highest Education 
Level Completed

 All 
Individuals 

 
Individuals 
Who Used 
Television 

 Individual Use of Television by Frequency of Use 

Every day or 
almost every day

At least once a week 
but not every day

At least once a month 
but not every week Once in a while Not at all

All Individuals  1.00  0.85  0.68  0.15  0.03  0.14  0.00 

Primary or Lower  1.00  0.78  0.59  0.20  0.04  0.18  0.00 

Lower Secondary  1.00  0.89  0.62  0.18  0.04  0.16  - 

Upper Secondary  1.00  0.95  0.79  0.10  0.03  0.08  - 

Tertiary  1.00  0.98  0.86  0.09  0.00  0.05  - 

Other  1.00  0.94  0.31  0.17  0.02  0.51  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 23c: Percentage Distribution of Individuals By Highest Education Level Completed and Frequency of 
                   Using Television, 2014

Highest Education 
Level Completed

 All 
Individuals 

 
Individuals 
Who Used 
Television 

 Individual Use of Television by Frequency of Use 

Every day or 
almost every day

At least once a week 
but not every day

At least once a month 
but not every week Once in a while Not at all

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Primary or Lower  25.85  23.65  20.33  31.02  30.72  30.42  50.09 

Lower Secondary  28.99  30.37  27.43  36.60  41.64  35.78  - 

Upper Secondary  14.31  15.95  18.50  10.73  15.45  9.20  - 

Tertiary  20.37  23.52  29.77  13.55  3.93  7.84  - 

Other  0.76  0.83  0.38  0.93  0.43  3.06  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 24a: The Distribution of Individuals By Highest Education Level Completed and 
                   Television Broadcasting Station/Channel Watched, 2014 

Highest Education 
Level Completed

 All 
Individuals 

 Individuals 
Who Used 
Television 

 Individual Use of Television by Station/ Channel Watched 

Botswana 
Television e-Botswana SABCs

Other Digital 
Satellite 

Television (DSTV) 
channels

Free to 
Air DSTV 

channels
Other 

stations

All Individuals  1,343,822  1,144,779  1,064,869  247,391  280,691  410,503  41,690  27,559 

Primary or Lower  347,398  270,793  260,160  48,450  50,310  55,063  9,154  2,711 

Lower Secondary  389,554  347,641  326,486  71,725  86,480  94,269  13,881  7,660 

Upper Secondary  192,276  182,537  166,309  46,257  50,397  77,959  6,994  5,078 

Tertiary  273,701  269,273  238,868  73,257  84,511  176,176  8,454  11,790 

Other  10,166  9,519  9,519  1,222  1,640  625  70  320 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 24b: Proportional Distribution of Individuals By Highest Education Level Completed and 
                   Television Broadcasting  Station/Channel Watched, 2014 

Highest Education 
Level Completed

 All 
Individuals 

 Individuals 
Who Used 
Television 

 Individual Use of Television by Station/ Channel Watched 

Botswana 
Television e-Botswana SABCs

Other Digital 
Satellite 

Television (DSTV) 
channels

Free to 
Air DSTV 

channels
Other 

stations

All Individuals  1.00  0.85  0.93  0.22  0.25  0.36  0.04  0.02 

Primary or Lower  1.00  0.78  0.96  0.18  0.19  0.20  0.01  0.01 

Lower Secondary  1.00  0.89  0.94  0.21  0.25  0.27  0.01  0.02 

Upper Secondary  1.00  0.95  0.91  0.25  0.28  0.43  0.01  0.03 

Tertiary  1.00  0.98  0.89  0.27  0.31  0.65  0.01  0.04 

Other  1.00  0.94  1.00  0.13  0.17  0.07  0.00  0.03 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 24c: Percentage Distribution of Individuals By Highest Education Level Completed and
                  Broadcasting Station/Channel Watched, 2014

Highest Education 
Level Completed

 All 
Individuals 

 Individuals 
Who Used 
Television 

 Individual Use of Television by Station/ Channel Watched 

Botswana 
Television e-Botswana SABCs

Other Digital 
Satellite 

Television (DSTV) 
channels

Free to 
Air DSTV 

channels
Other 

stations

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Primary or Lower  25.85  23.65  24.43  19.58  17.92  13.41  21.96  9.84 

Lower Secondary  28.99  30.37  30.66  28.99  30.81  22.96  33.30  27.79 

Upper Secondary  14.31  15.95  15.62  18.70  17.95  18.99  16.78  18.43 

Tertiary  20.37  23.52  22.43  29.61  30.11  42.92  20.28  42.78 

Other  0.76  0.83  0.89  0.49  0.58  0.15  0.17  1.16 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 25a: The Distribution of Individuals By Highest Education Level Completed and Language Used In Television 
                   Programmes Preferred Being Watched, 2014 

Highest Education 
Level Completed  All Individuals 

 Individuals Who 
Used Television 

 Individual Use of Television by Language Used In Programs Watched 

Setswana English Other languages

All Individuals  1,343,822  1,144,779  995,881  806,220  17,725 

Primary or Lower  347,398  270,793  249,126  131,994  2,667 

Lower Secondary  389,554  347,641  313,194  249,272  3,852 

Upper Secondary  192,276  182,537  147,339  163,590  4,748 

Tertiary  273,701  269,273  212,344  252,246  6,042 

Other  10,166  9,519  9,519  708  209 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 25b: Proportional Distribution of Individuals By Highest Education Level Completed and Language Used In 
                  Television Programmes Preferred Being Watched, 2014  

Highest Education 
Level Completed  All Individuals 

 Individuals Who 
Used Television 

 Individual Use of Television by Language Used In Programs Watched 

Setswana English Other languages

All Individuals  1.00  0.85  0.87  0.70  0.02 

Primary or Lower  1.00  0.78  0.92  0.49  0.01 

Lower Secondary  1.00  0.89  0.90  0.72  0.01 

Upper Secondary  1.00  0.95  0.81  0.90  0.03 

Tertiary  1.00  0.98  0.79  0.94  0.02 

Other  1.00  0.94  1.00  0.07  0.02 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 25c: Percentage Distribution of Individuals By Highest Education Level Completed and Language Used In 
                   Television Programmes Preferred Being Watched, 2014

Highest Education 
Level Completed  All Individuals 

 Individuals Who 
Used Television 

 Individual Use of Television by Language Used In Programs Watched 

Setswana English Other languages

All Individuals  100.00  100.00  100.00  100.00  100.00 

Primary or Lower  25.85  23.65  25.02  16.37  15.05 

Lower Secondary  28.99  30.37  31.45  30.92  21.73 

Upper Secondary  14.31  15.95  14.79  20.29  26.79 

Tertiary  20.37  23.52  21.32  31.29  34.09 

Other  0.76  0.83  0.96  0.09  1.18 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 26a: The Distribution of Individuals By Highest Education Level Completed and Types of    
                   Transmission Access Used For Television, 2014 

Highest Education 
Level Completed  All Individuals 

 Individuals Who 
Used Television 

 Individual Use of Television by Types of Transmission Access 

Terrestrial (Aerial) Satellite (Dish) Internet Other access

All Individuals  1,343,822  1,144,779  404,090  902,396  5,168  5,577 

Primary or Lower  347,398  270,793  101,324  199,918  858  712 

Lower Secondary  389,554  347,641  138,394  258,013  611  1,987 

Upper Secondary  192,276  182,537  64,753  154,698  277  1,084 

Tertiary  273,701  269,273  73,785  237,002  3,421  1,794 

Other  10,166  9,519  3,213  6,851  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 26b: Proportional Distribution of Individuals By Highest Education Level Completed and Types of 
                   Transmission Access Used For Television, 2014  

Highest Education 
Level Completed  All Individuals 

 Individuals Who 
Used Television 

 Individual Use of Television by Types of Transmission Access 

Terrestrial (Aerial) Satellite (Dish) Internet Other access

All Individuals  1.00  0.85  0.35  0.79  0.00  0.00 

Primary or Lower  1.00  0.78  0.37  0.74  0.00  0.00 

Lower Secondary  1.00  0.89  0.40  0.74  0.00  0.01 

Upper Secondary  1.00  0.95  0.35  0.85  0.00  0.01 

Tertiary  1.00  0.98  0.27  0.88  0.01  0.01 

Other  1.00  0.94  0.34  0.72  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 26c: Percentage Distribution of Individuals By Highest Education Level Completed and Types of 
                   Transmission Access Used For Television, 2014  

Highest Education 
Level Completed  All Individuals 

 Individuals Who 
Used Television 

 Individual Use of Television by Types of Transmission Access 

Terrestrial (Aerial) Satellite (Dish) Internet Other access

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00 

Primary or Lower  25.85  23.65  25.07  22.15  16.60  12.77 

Lower Secondary  28.99  30.37  34.25  28.59  11.82  35.63 

Upper Secondary  14.31  15.95  16.02  17.14  5.36  19.44 

Tertiary  20.37  23.52  18.26  26.26  66.20  32.17 

Other  0.76  0.83  0.80  0.76  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 27a: The Distribution of Individuals By Highest Education Level Completed and Television Broadcasting
                   Programmes Watched, 2014 
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All Individuals  1,343,822  1,144,779  1,036,623  654,632  605,641  836,632  645,798  600,651  487,748  460,352 

Primary or Lower  347,398  270,793  237,560  146,014  140,130  195,506  143,565  129,195  86,257  81,986 

Lower Secondary  389,554  347,641  313,804  192,160  180,390  256,856  185,142  183,099  134,208  128,662 

Upper Secondary  192,276  182,537  167,413  113,839  102,979  137,623  114,017  99,347  83,051  82,791 

Tertiary  273,701  269,273  249,130  157,448  137,037  199,158  164,936  152,200  160,203  143,963 

Other  10,166  9,519  8,792  3,346  4,236  7,164  4,829  4,033  3,552  3,967 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 27a cont.: The Distribution of Individuals By Highest Education Level Completed and Television 
                             Broadcasting Programmes Watched, 2014 

Highest Education 
Level Completed

 All 
Individuals 

 Individuals 
Who Used 
Television 

 Individual Use of Television by Broadcasting Programmes Watched   

Agricultural/ 
Environmental 

Programmes
Educational 

Programmes

Soapies/ 
Drama 
Series Movies

Playing 
TV 

Games Cartoons Music
Other 

Programmes

All Individuals  1,343,822  1,144,779  606,037  526,943  906,747  750,536  150,793  49,948  51,027  31,242 

Primary or Lower  347,398  270,793  139,895  115,133  212,512  159,008  32,456  11,089  8,099  7,055 

Lower Secondary  389,554  347,641  184,664  150,908  283,064  233,531  42,966  13,264  15,100  9,800 

Upper Secondary  192,276  182,537  96,643  96,598  158,630  132,451  29,411  5,695  10,611  2,566 

Tertiary  273,701  269,273  139,594  142,381  206,120  198,796  43,130  18,305  15,734  10,446 

Other  10,166  9,519  5,622  3,647  5,779  4,292  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 27b: Proportional Distribution of Individuals By Highest Education Level Completed and Television Broadcasting 
                   Programmes watched, 2014 

Highest Education 
Level Completed
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All Individuals  1.00  0.85  0.91  0.57  0.53  0.73  0.56  0.52  0.43  0.40 

Primary or Lower  1.00  0.78  0.88  0.54  0.52  0.72  0.53  0.48  0.32  0.30 

Lower Secondary  1.00  0.89  0.90  0.55  0.52  0.74  0.53  0.53  0.39  0.37 

Upper Secondary  1.00  0.95  0.92  0.62  0.56  0.75  0.62  0.54  0.45  0.45 

Tertiary  1.00  0.98  0.93  0.58  0.51  0.74  0.61  0.57  0.59  0.53 

Other  1.00  0.94  0.92  0.35  0.45  0.75  0.51  0.42  0.37  0.42 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 27b cont.: Proportional Distribution of Individuals By Highest Education Level Completed and Television 
                             Broadcasting Programmes watched, 2014 

Highest Education 
Level Completed

 All 
Individuals 

 Individuals 
Who Used 
Television 

 Individual Use of Television by Broadcasting Programmes Watched   

Agricultural/ 
Environmental 

Programmes
Educational 

Programmes

Soapies/ 
Drama 
Series Movies

Playing 
TV 

Games Cartoons Music
Other 

Programmes

All Individuals  1.00  0.85  0.53  0.46  0.79  0.66  0.13  0.04  0.04  0.03 

Primary or Lower  1.00  0.78  0.52  0.43  0.78  0.59  0.12  0.04  0.03  0.03 

Lower Secondary  1.00  0.89  0.53  0.43  0.81  0.67  0.12  0.04  0.04  0.03 

Upper Secondary  1.00  0.95  0.53  0.53  0.87  0.73  0.16  0.03  0.06  0.01 

Tertiary  1.00  0.98  0.52  0.53  0.77  0.74  0.16  0.07  0.06  0.04 

Other  1.00  0.94  0.59  0.38  0.61  0.45  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 27c cont.: Percentage Distribution of Individuals By Highest Education Level Completed and Television 
                            Broadcasting Programmes Watched, 2014

Highest Education 
Level Completed

 All 
Individuals 

 Individuals 
Who Used 
Television 

 Individual Use of Television by Broadcasting Programmes Watched   

Agricultural/ 
Environmental 

Programmes
Educational 

Programmes

Soapies/ 
Drama 
Series Movies

Playing 
TV 

Games Cartoons Music
Other 

Programmes

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Primary or Lower  25.85  23.65  23.08  21.85  23.44  21.19  21.52  22.20  15.87  22.58 

Lower Secondary  28.99  30.37  30.47  28.64  31.22  31.12  28.49  26.56  29.59  31.37 

Upper Secondary  14.31  15.95  15.95  18.33  17.49  17.65  19.50  11.40  20.79  8.21 

Tertiary  20.37  23.52  23.03  27.02  22.73  26.49  28.60  36.65  30.83  33.44 

Other  0.76  0.83  0.93  0.69  0.64  0.57  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 27c: Percentage Distribution of Individuals By Highest Education Level Completed and Television 
                   Broadcasting Programmes Watched, 2014  
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All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Primary or Lower  25.85  23.65  22.92  22.30  23.14  23.37  22.23  21.51  17.68  17.81 

Lower Secondary  28.99  30.37  30.27  29.35  29.78  30.70  28.67  30.48  27.52  27.95 

Upper Secondary  14.31  15.95  16.15  17.39  17.00  16.45  17.66  16.54  17.03  17.98 

Tertiary  20.37  23.52  24.03  24.05  22.63  23.80  25.54  25.34  32.85  31.27 

Other  0.76  0.83  0.85  0.51  0.70  0.86  0.75  0.67  0.73  0.86 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 28a: The Distribution of Individuals By Highest Education Level Completed and Reasons Given for Not 
                   Using Television, 2014 

Highest 
Education Level 
Completed

 All 
Individuals 

 Individuals 
Who Did Not 

Use Television 

 Individuals by Reasons For Not Using Television 

Not necessary to 
listen to one

Signal not 
available

Programmes 
not 

interesting

Sight or 
Hearing 

impairment
Television 

costs
Lack 

of time
Lack of 

electricity
Other 

reason

All Individuals  1,343,822  199,043  11,112  3,002  1,484  13,042  117,867  8,808  88,538  31,035 

Primary or Lower  347,398  76,605  3,249  1,248  1,172  4,848  45,755  3,852  30,400  11,962 

Lower Secondary  389,554  41,913  2,519  517  196  986  23,277  791  19,451  8,244 

Upper Secondary  192,276  9,739  356  -  -  -  4,680  982  3,331  1,153 

Tertiary  273,701  4,428  1,289  -  -  382  1,164  69  2,711  374 

Other  10,166  647  -  -  -  -  647  -  419  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 28b: Proportional Distribution of Individuals By Highest Education Level Completed and Reasons Given for Not
                   Using Television, 2014  

Highest 
Education Level 
Completed

 All 
Individuals 

 Individuals 
Who Did Not 

Use Television 

 Individuals by Reasons For Not Using Television 

Not necessary to 
listen to one

Signal not 
available

Programmes 
not 

interesting

Sight or 
Hearing 

impairment
Television 

costs
Lack 

of time
Lack of 

electricity
Other 

reason

All Individuals  1.00  0.15  0.06  0.02  0.01  0.07  0.59  0.04  0.44  0.16 

Primary or Lower  1.00  0.22  0.04  0.02  0.02  0.06  0.60  0.05  0.40  0.16 

Lower Secondary  1.00  0.11  0.06  0.01  0.00  0.02  0.56  0.02  0.46  0.20 

Upper Secondary  1.00  0.05  0.04  -  -  -  0.48  0.10  0.34  0.12 

Tertiary  1.00  0.02  0.29  -  -  0.09  0.26  0.02  0.61  0.08 

Other  1.00  0.06  -  -  -  -  1.00  -  0.65  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 28c: Percentage Distribution of Individuals By Highest Education Level Completed and Reasons Given for Not             
                   Using Television, 2014  

Highest 
Education Level 
Completed

 All 
Individuals 

 Individuals 
Who Did Not 

Use Television 

 Individuals by Reasons For Not Using Television 

Not necessary 
to listen to one

Signal not 
available

Programmes 
not 

interesting

Sight or 
Hearing 

impairment
Television 

costs
Lack 

of time
Lack of 

electricity
Other 

reason

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Primary or Lower  25.85  38.49  29.24  41.57  78.98  37.17  38.82  43.73  34.34  38.54 

Lower Secondary  28.99  21.06  22.67  17.22  13.21  7.56  19.75  8.98  21.97  26.56 

Upper Secondary  14.31  4.89  3.20  -  -  -  3.97  11.15  3.76  3.72 

Tertiary  20.37  2.22  11.60  -  -  2.93  0.99  0.78  3.06  1.21 

Other  0.76  0.33  -  -  -  -  0.55  -  0.47  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 29a: The Distribution of Individuals By Employment Status and Location of Using Television, 2014 

Highest Education Level 
Completed

 All 
Individuals 

 
Individuals 
Who Used 
Television 

 Individual Use of Television by Location 

At home

At a 
place 

of work 
(other 

than 
home)

At a 
place of 

education

At another 
person’s 

home

Private service 
offering facility 
(e.g. hospital, 

bar, airport, 
restaurant etc.)

Public service 
offering 

facility (e.g. 
library, 
school, 

office, etc.)
Other 

locations

All Individuals  1,343,822  1,144,779  815,452  52,284  22,838  441,994  74,862  1,394  9,518 

Employee Paid in Cash  484,510  432,129  322,197  43,593  3,076  149,050  38,526  1,033  3,985 

Employee Paid in Kind  3,047  2,514  1,924  -  -  1,235  383  -  - 

Self-Employed With No Employees  84,782  69,048  50,438  1,867  205  23,436  3,362  -  106 

Self-Employed with Employees  27,211  26,735  24,370  3,574  -  5,378  1,053  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 29b: Proportional Distribution of Individuals By Employment Status and Location of Using Television, 2014 

Highest Education Level 
Completed

 All 
Individuals 

 Individuals 
Who Used 
Television 

 Individual Use of Television by Location 

At home

At a 
place 

of work 
(other 

than 
home)

At a 
place of 

education

At another 
person’s 

home

Private service 
offering facility 
(e.g. hospital, 

bar, airport, 
restaurant etc.)

Public service 
offering 

facility (e.g. 
library, 
school, 

office, etc.)
Other 

locations

All Individuals  1.00  0.85  0.71  0.05  0.02  0.39  0.07  0.00  0.01 

Employee Paid in Cash  1.00  0.89  0.75  0.10  0.01  0.34  0.09  0.00  0.01 

Employee Paid in Kind  1.00  0.83  0.77  -  -  0.49  0.15  -  - 

Self-Employed With No Employees  1.00  0.81  0.73  0.03  0.00  0.34  0.05  -  0.00 

Self-Employed with Employees  1.00  0.98  0.91  0.13  -  0.20  0.04  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 29c: Percentage Distribution of Individuals By Employment Status and Location of Using Television, 2014 

Highest Education Level 
Completed

 All 
Individuals 

 Individuals 
Who Used 
Television 

 Individual Use of Television by Location 

At 
home

At a 
place 

of work 
(other 

than 
home)

At a 
place of 

education

At another 
person’s 

home

Private service 
offering facility 
(e.g. hospital, 

bar, airport, 
restaurant etc.)

Public 
service 
offering 

facility (e.g. 
library, 
school, 

office, etc.)
Other 

locations

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Employee Paid in Cash  36.05  37.75  39.51  83.38  13.47  33.72  51.46  74.10  41.87 

Employee Paid in Kind  0.23  0.22  0.24  -  -  0.28  0.51  -  - 

Self-Employed With No Employees  6.31  6.03  6.19  3.57  0.90  5.30  4.49  -  1.11 

Self-Employed with Employees  2.02  2.34  2.99  6.84  -  1.22  1.41  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 30a: The Distribution of Individuals By Employment Status and Frequency of Using Television, 2014 

Highest Education Level Completed  All Individuals 

 Individuals 
Who Used 
Television 

 Individual Use of Television by Frequency of Use  

Every day or 
almost every 

day

At least once a 
week but not every 

day

At least 
once a 

month but 
not every 

week
Once in a 

while Not at all

All Individuals  1,343,822  1,144,779  780,035  171,779  33,591  158,821  553 

Employee Paid in Cash  484,510  432,129  314,578  55,136  12,948  49,467  - 

Employee Paid in Kind  3,047  2,514  2,307  -  -  207  - 

Self-Employed With No Employees  84,782  69,048  46,756  12,208  1,265  8,542  277 

Self-Employed with Employees  27,211  26,735  23,198  2,477  207  853  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 30b: Proportional Distribution of Individuals By Employment Status and Frequency of Using Television, 2014  

Highest Education Level Completed  All Individuals 

 Individuals 
Who Used 
Television 

 Individual Use of Television by Frequency of Use  

Every day or 
almost every 

day

At least once a 
week but not every 

day

At least 
once a 

month but 
not every 

week
Once in a 

while Not at all

All Individuals  1.00  0.85  0.68  0.15  0.03  0.14  0.00 

Employee Paid in Cash  1.00  0.89  0.73  0.13  0.03  0.11  - 

Employee Paid in Kind  1.00  0.83  0.92  -  -  0.08  - 

Self-Employed With No Employees  1.00  0.81  0.68  0.18  0.02  0.12  0.00 

Self-Employed with Employees  1.00  0.98  0.87  0.09  0.01  0.03  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 30c: Percentage Distribution of Individuals By Employment Status and Frequency of Using Television, 2014 

Highest Education Level Completed  All Individuals 

 Individuals 
Who Used 
Television 

 Individual Use of Television by Frequency of Use  

Every day or 
almost every 

day

At least once a 
week but not every 

day

At least 
once a 

month but 
not every 

week
Once in a 

while Not at all

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Employee Paid in Cash  36.05  37.75  40.33  32.10  38.55  31.15  - 

Employee Paid in Kind  0.23  0.22  0.30  -  -  0.13  - 

Self-Employed With No Employees  6.31  6.03  5.99  7.11  3.77  5.38  50.09 

Self-Employed with Employees  2.02  2.34  2.97  1.44  0.62  0.54  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 31a: The Distribution of Individuals By Employment Status and Television Broadcasting 
                  Station/Channel Watched, 2014 

Highest Education Level 
Completed

 All 
Individuals 

 Individuals 
Who Used 
Television 

 Individual Use of Television by Station/ Channel Watched 

Botswana 
Television e-Botswana SABCs

Other Digital 
Satellite Television 

(DSTV) channels

Free to 
Air DSTV 

channels
Other 

stations

All Individuals  1,343,822  1,144,779  1,064,869  247,391  280,691  410,503  41,690  27,559 

Employee Paid in Cash  484,510  432,129  398,747  99,697  117,001  183,804  15,498  12,408 

Employee Paid in Kind  3,047  2,514  2,261  359  1,011  892  -  - 

Self-Employed With No Employees  84,782  69,048  66,264  13,868  16,166  17,863  3,012  787 

Self-Employed with Employees  27,211  26,735  23,684  7,916  7,931  13,959  -  392 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 31b: Proportional Distribution of Individuals By Employment Status and Television Broadcasting
                   Station/Channel Watched, 2014 

Highest Education Level 
Completed

 All 
Individuals 

 Individuals 
Who Used 
Television 

 Individual Use of Television by Station/ Channel Watched 

Botswana 
Television e-Botswana SABCs

Other Digital 
Satellite Television 

(DSTV) channels

Free to 
Air DSTV 

channels
Other 

stations

All Individuals  1.00  0.85  0.93  0.22  0.25  0.36  0.04  0.02 

Employee Paid in Cash  1.00  0.89  0.92  0.23  0.27  0.43  0.04  0.03 

Employee Paid in Kind  1.00  0.83  0.90  0.14  0.40  0.35  -  - 

Self-Employed With No Employees  1.00  0.81  0.96  0.20  0.23  0.26  0.04  0.01 

Self-Employed with Employees  1.00  0.98  0.89  0.30  0.30  0.52  -  0.01 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 31c: Percentage Distribution of Individuals By Employment Status and Television Broadcasting 
                   Station/Channel Watched, 2014

Highest Education Level 
Completed

 All 
Individuals 

 Individuals 
Who Used 
Television 

 Individual Use of Television by Station/ Channel Watched 

Botswana 
Television e-Botswana SABCs

Other Digital 
Satellite Television 

(DSTV) channels

Free to 
Air DSTV 

channels
Other 

stations

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Employee Paid in Cash  36.05  37.75  37.45  40.30  41.68  44.78  37.17  45.02 

Employee Paid in Kind  0.23  0.22  0.21  0.15  0.36  0.22  -  - 

Self-Employed With No Employees  6.31  6.03  6.22  5.61  5.76  4.35  7.22  2.86 

Self-Employed with Employees  2.02  2.34  2.22  3.20  2.83  3.40  -  1.42 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 32a: The Distribution of Individuals By Employment Status and Language Used In Television 
                   Programmes Preferred Being Watched, 2014 

Highest Education Level Completed
 All 

Individuals 

 Individuals 
Who Used 
Television 

 Individual Use of Television by Language 
Used In Programs Watched 

Setswana English Other languages

All Individuals  1,343,822  1,144,779  995,881  806,220  17,725 

Employee Paid in Cash  484,510  432,129  375,574  320,623  7,497 

Employee Paid in Kind  3,047  2,514  2,261  1,924  253 

Self-Employed With No Employees  84,782  69,048  61,915  40,471  1,623 

Self-Employed with Employees  27,211  26,735  22,194  19,322  505 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 32b: Proportional Distribution of Individuals By Employment Status and Language Used In Television 
                   Programmes Preferred Being Watched, 2014 

Highest Education Level Completed
 All 

Individuals 

 Individuals 
Who Used 
Television 

 Individual Use of Television by Language 
Used In Programs Watched 

Setswana English Other languages

All Individuals  1.00  0.85  0.87  0.70  0.02 

Employee Paid in Cash  1.00  0.89  0.87  0.74  0.02 

Employee Paid in Kind  1.00  0.83  0.90  0.77  0.10 

Self-Employed With No Employees  1.00  0.81  0.90  0.59  0.02 

Self-Employed with Employees  1.00  0.98  0.83  0.72  0.02 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 32c: Percentage Distribution of Individuals By Employment Status and Language Used In Television 
                  Programmes Preferred Being Watched, 2014

Highest Education Level Completed
 All 

Individuals 

 Individuals 
Who Used 
Television 

 Individual Use of Television by Language 
Used In Programs Watched 

Setswana English Other languages

All Individuals  100.00  100.00  100.00  100.00  100.00 

Employee Paid in Cash  36.05  37.75  37.71  39.77  42.30 

Employee Paid in Kind  0.23  0.22  0.23  0.24  1.43 

Self-Employed With No Employees  6.31  6.03  6.22  5.02  9.16 

Self-Employed with Employees  2.02  2.34  2.23  2.40  2.85 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 33a: The Distribution of Individuals By Employment Status and Types of Transmission 
                   Access Used For Television, 2014 

Highest Education Level Completed  All Individuals 
 Individuals Who 

Used Television 

 Individual Use of Television by Types of Transmission Access 

Terrestrial (Aerial) Satellite (Dish) Internet Other access

All Individuals  1,343,822  1,144,779  404,090  902,396  5,168  5,577 

Employee Paid in Cash  484,510  432,129  145,243  347,689  2,362  1,176 

Employee Paid in Kind  3,047  2,514  1,308  1,855  -  - 

Self-Employed With No Employees  84,782  69,048  25,394  52,089  544  - 

Self-Employed with Employees  27,211  26,735  8,553  22,206  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 33b: Proportional Distribution of Individuals By Employment Status and Types of Access Used For Television, 2014 

Highest Education Level Completed  All Individuals 
 Individuals Who 
Used Television 

 Individual Use of Television by Types of Transmission Access 

Terrestrial (Aerial) Satellite (Dish) Internet Other access

All Individuals  1.00  0.85  0.35  0.79  0.00  0.00 

Employee Paid in Cash  1.00  0.89  0.34  0.80  0.01  0.00 

Employee Paid in Kind  1.00  0.83  0.52  0.74  -  - 

Self-Employed With No Employees  1.00  0.81  0.37  0.75  0.01  - 

Self-Employed with Employees  1.00  0.98  0.32  0.83  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 33c: Percentage Distribution of Individuals By Employment Status and Types of Access Used For Television, 2014 

Highest Education Level Completed  All Individuals 
 Individuals Who 
Used Television 

 Individual Use of Television by Types of Transmission Access 

Terrestrial (Aerial) Satellite (Dish) Internet Other access

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00 

Employee Paid in Cash  36.05  37.75  35.94  38.53  45.70  21.09 

Employee Paid in Kind  0.23  0.22  0.32  0.21  -  - 

Self-Employed With No Employees  6.31  6.03  6.28  5.77  10.53  - 

Self-Employed with Employees  2.02  2.34  2.12  2.46  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 34a: The Distribution of Individuals By Employment Status and Television Broadcasting Programmes Watched, 2014 

Highest Education Level 
Completed  A
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All Individuals  1,343,822  1,144,779  1,036,623  654,632  605,641  836,632  645,798  600,651  487,748  460,352 

Employee Paid in Cash  484,510  432,129  404,118  269,484  242,195  337,417  258,595  249,135  221,347  197,845 

Employee Paid in Kind  3,047  2,514  2,514  1,251  766  1,841  1,096  698  1,182  612 

Self-Employed With No Employees  84,782  69,048  66,070  44,580  41,180  50,028  44,492  44,523  37,472  29,681 

Self-Employed with Employees  27,211  26,735  26,669  15,002  14,889  23,119  14,997  16,428  16,522  15,284 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 34a cont.: The Distribution of Individuals By Employment Status and Television Broadcasting
                             Programmes Watched, 2014 

Highest Education 
Level Completed  A

ll
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All Individuals  1,343,822  1,144,779  606,037  526,943  906,747  750,536  150,793  49,948  51,027  31,242 

Employee Paid in Cash  484,510  432,129  247,729  190,630  339,716  292,004  45,971  17,419  17,210  9,491 

Employee Paid in Kind  3,047  2,514  973  1,251  2,029  1,456  485  -  -  - 

Self-Employed With No Employees  84,782  69,048  44,489  34,085  54,246  41,236  7,649  2,975  3,057  - 

Self-Employed with Employees  27,211  26,735  16,544  13,111  16,931  16,986  2,308  539  539  545 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero



         Statistics Botswana                         731         Statistics Botswana                         Botswana Household Access & Individual Use Of Information & 
Communication Technologies Report-2014

Table 34b cont.: Proportional Distribution of Individuals By Employment Status and Television Broadcasting  
                             Programmes Watched, 2014  

Highest Education 
Level Completed  A

ll 
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All Individuals  1.00  0.85  0.53  0.46  0.79  0.66  0.13  0.04  0.04  0.03 

Employee Paid in Cash  1.00  0.89  0.57  0.44  0.79  0.68  0.11  0.04  0.04  0.02 

Employee Paid in Kind  1.00  0.83  0.39  0.50  0.81  0.58  0.19  -  -  - 

Self-Employed With No Employees  1.00  0.81  0.64  0.49  0.79  0.60  0.11  0.04  0.04  - 

Self-Employed with Employees  1.00  0.98  0.62  0.49  0.63  0.64  0.09  0.02  0.02  0.02 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 34b: Proportional Distribution of Individuals By Employment Status and Television Broadcasting 
                  Programmes Watched, 2014

Highest Education Level 
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All Individuals  1.00  0.85  0.91  0.57  0.53  0.73  0.56  0.52  0.43  0.40 

Employee Paid in Cash  1.00  0.89  0.94  0.62  0.56  0.78  0.60  0.58  0.51  0.46 

Employee Paid in Kind  1.00  0.83  1.00  0.50  0.30  0.73  0.44  0.28  0.47  0.24 

Self-Employed With No Employees  1.00  0.81  0.96  0.65  0.60  0.72  0.64  0.64  0.54  0.43 

Self-Employed with Employees  1.00  0.98  1.00  0.56  0.56  0.86  0.56  0.61  0.62  0.57 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 34c: Percentage Distribution of Individuals By Employment Status and Television Broadcasting 
                   Programmes Watched, 2014

Highest Education Level 
Completed  A
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All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Employee Paid in Cash  36.05  37.75  38.98  41.17  39.99  40.33  40.04  41.48  45.38  42.98 

Employee Paid in Kind  0.23  0.22  0.24  0.19  0.13  0.22  0.17  0.12  0.24  0.13 

Self-Employed With No Employees  6.31  6.03  6.37  6.81  6.80  5.98  6.89  7.41  7.68  6.45 

Self-Employed with Employees  2.02  2.34  2.57  2.29  2.46  2.76  2.32  2.74  3.39  3.32 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 34c cont.: Percentage Distribution of Individuals By Employment Status and Television Broadcasting 
                            Programmes Watched, 2014  at National Level

Highest Education 
Level Completed  A

ll
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All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Employee Paid in Cash  36.05  37.75  40.88  36.18  37.47  38.91  30.49  34.87  33.73  30.38 

Employee Paid in Kind  0.23  0.22  0.16  0.24  0.22  0.19  0.32  -  -  - 

Self-Employed With No Employees  6.31  6.03  7.34  6.47  5.98  5.49  5.07  5.96  5.99  - 

Self-Employed with Employees  2.02  2.34  2.73  2.49  1.87  2.26  1.53  1.08  1.06  1.74 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 35a: The Distribution of Individuals By Employment Status and Reasons Given for Not Using Television, 2014 

Highest Education Level 
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All Individuals  1,343,822  199,043  11,112  3,002  1,484  13,042  117,867  8,808  88,538  31,035 

Employee Paid in Cash  484,510  52,381  3,135  867  569  1,753  27,822  4,861  23,499  8,715 

Employee Paid in Kind  3,047  533  -  -  -  -  106  -  488  45 

Self-Employed With No Employees  84,782  15,734  2,323  789  -  1,023  8,036  721  5,181  4,070 

Self-Employed with Employees  27,211  476  -  -  -  -  476  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 35b: Proportional Distribution of Individuals By Employment Status and Reasons Given for Not Using Television, 2014 

Highest Education Level Completed  A
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All Individuals  1.00  0.15  0.06  0.02  0.01  0.07  0.59  0.04  0.44  0.16 

Employee Paid in Cash  1.00  0.11  0.06  0.02  0.01  0.03  0.53  0.09  0.45  0.17 

Employee Paid in Kind  1.00  0.17  -  -  -  -  0.20  -  0.92  0.08 

Self-Employed With No Employees  1.00  0.19  0.15  0.05  -  0.07  0.51  0.05  0.33  0.26 

Self-Employed with Employees  1.00  0.02  -  -  -  -  1.00  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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 Table 35c: Percentage Distribution of Individuals By Employment Status and Reasons Given for Not Using Television, 2014

Highest Education Level Completed  A
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All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Employee Paid in Cash  36.05  26.32  28.21  28.88  38.34  13.44  23.60  55.19  26.54  28.08 

Employee Paid in Kind  0.23  0.27  -  -  -  -  0.09  -  0.55  0.14 

Self-Employed With No Employees  6.31  7.90  20.91  26.28  -  7.84  6.82  8.19  5.85  13.11 

Self-Employed with Employees  2.02  0.24  -  -  -  -  0.40  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 36a: The Distribution of Individuals by Occupation and Location of Using Television, 2014
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All Individuals  1,343,822  1,144,779  815,452  52,284  22,838  441,994  74,862  1,394  9,518 

Managers  42,407  40,365  37,143  4,623  485  9,106  3,040  485  405 

Professionals  57,399  56,135  54,179  4,980  374  10,820  6,037  -  - 

Technicians & Associate Professionals  44,549  43,388  39,128  2,576  330  11,279  4,223  -  - 

Clerical Support Services  35,063  33,411  30,897  7,287  -  7,347  1,678  -  - 

Services & Sales Workers  144,236  129,917  99,596  13,341  1,045  40,203  10,143  -  570 

Skilled Agricultural, Forestry & Fishery 
Workers

 9,014  6,049  4,553  265  57  2,032  312  -  354 

Craft & Related Trades Workers  70,867  63,036  44,370  2,868  383  24,746  7,737  383  383 

Plant & Machine Operators and Assemblers  33,626  32,288  27,316  1,483  544  7,737  3,535  -  441 

Elementary Occupations  161,238  124,686  60,605  11,161  63  65,704  6,619  165  1,939 

Armed Forces Occupations  834  833  833  452  -  -  -  -  - 

Occupation Not Stated or Not Classifiable  318  318  191  -  -  126  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero



736          Statistics Botswana                         Botswana Household Access & Individual Use Of Information & 
Communication Technologies Report-2014

Table 36b: Proportional Distribution of Individuals by Occupation and Location of Using Television, 2014
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All Individuals  1.00  0.85  0.71  0.05  0.02  0.39  0.07  0.00  0.01 

Managers  1.00  0.95  0.92  0.11  0.01  0.23  0.08  0.01  0.01 

Professionals  1.00  0.98  0.97  0.09  0.01  0.19  0.11  -  - 

Technicians & Associate Professionals  1.00  0.97  0.90  0.06  0.01  0.26  0.10  -  - 

Clerical Support Services  1.00  0.95  0.92  0.22  -  0.22  0.05  -  - 

Services & Sales Workers  1.00  0.90  0.77  0.10  0.01  0.31  0.08  -  0.00 

Skilled Agricultural, Forestry & Fishery Workers  1.00  0.67  0.75  0.04  0.01  0.34  0.05  -  0.06 

Craft & Related Trades Workers  1.00  0.89  0.70  0.05  0.01  0.39  0.12  0.01  0.01 

Plant & Machine Operators and Assemblers  1.00  0.96  0.85  0.05  0.02  0.24  0.11  -  0.01 

Elementary Occupations  1.00  0.77  0.49  0.09  0.00  0.53  0.05  0.00  0.02 

Armed Forces Occupations  1.00  1.00  1.00  0.54  -  -  -  -  - 

Occupation Not Stated or Not Classifiable  1.00  1.00  0.60  -  -  0.40  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 36c: Percentage Distribution of Individuals by Occupation and Location of Using Television, 2014
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All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Managers  3.16  3.53  4.55  8.84  2.12  2.06  4.06  34.79  4.26 

Professionals  4.27  4.90  6.64  9.52  1.64  2.45  8.06  -  - 

Technicians & Associate Professionals  3.32  3.79  4.80  4.93  1.44  2.55  5.64  -  - 

Clerical Support Services  2.61  2.92  3.79  13.94  -  1.66  2.24  -  - 

Services & Sales Workers  10.73  11.35  12.21  25.52  4.58  9.10  13.55  -  5.99 

Skilled Agricultural, Forestry & Fishery Workers  0.67  0.53  0.56  0.51  0.25  0.46  0.42  -  3.72 

Craft & Related Trades Workers  5.27  5.51  5.44  5.49  1.68  5.60  10.34  27.47  4.02 

Plant & Machine Operators and Assemblers  2.50  2.82  3.35  2.84  2.38  1.75  4.72  -  4.63 

Elementary Occupations  12.00  10.89  7.43  21.35  0.28  14.87  8.84  11.84  20.37 

Armed Forces Occupations  0.06  0.07  0.10  0.86  -  -  -  -  - 

Occupation Not Stated or Not Classifiable  0.02  0.03  0.02  -  -  0.03  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 37a: The Distribution of Individuals by Occupation and Frequency of Using Television, 2014

Occupation
 All 

Individuals 

 Individuals 
Who Used 
Television 

Individual Use of Television by Frequency of Use

Every day 
or almost 

every day

At least once 
a week but not 

every day

At least once a 
month but not 

every week
Once in 
a while

Not at 
all

All Individuals  1,343,822  1,144,779  780,035  171,779  33,591  158,821  553 

Managers  42,407  40,365  37,270  1,206  1,036  844  - 

Professionals  57,399  56,135  49,605  3,806  435  2,277  - 

Technicians & Associate Professionals  44,549  43,388  37,070  2,878  179  3,251  - 

Clerical Support Services  35,063  33,411  30,266  1,760  -  1,378  - 

Services & Sales Workers  144,236  129,917  94,468  18,462  4,189  12,769  - 

Skilled Agricultural, Forestry & Fishery Workers  9,014  6,049  4,980  190  -  878  - 

Craft & Related Trades Workers  70,867  63,036  42,798  12,719  3,151  4,354  - 

Plant & Machine Operators and Assemblers  33,626  32,288  22,934  4,393  415  4,539  - 

Elementary Occupations  161,238  124,686  66,305  24,282  5,015  28,779  277 

Armed Forces Occupations  834  833  833  -  -  -  - 

Occupation Not Stated or Not Classifiable  318  318  191  126  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 37b: Proportional Distribution of Individuals by Occupation and Frequency of Using Television, 2014

Occupation
 All 

Individuals 

 Individuals 
Who Used 
Television 

Individual Use of Television by Frequency of Use

Every day 
or almost 

every day

At least once 
a week but not 

every day

At least once a 
month but not 

every week
Once in 
a while

Not at 
all

All Individuals  1.00  0.85  0.68  0.15  0.03  0.14  0.00 

Managers  1.00  0.95  0.92  0.03  0.03  0.02  - 

Professionals  1.00  0.98  0.88  0.07  0.01  0.04  - 

Technicians & Associate Professionals  1.00  0.97  0.85  0.07  0.00  0.07  - 

Clerical Support Services  1.00  0.95  0.91  0.05  -  0.04  - 

Services & Sales Workers  1.00  0.90  0.73  0.14  0.03  0.10  - 

Skilled Agricultural, Forestry & Fishery Workers  1.00  0.67  0.82  0.03  -  0.15  - 

Craft & Related Trades Workers  1.00  0.89  0.68  0.20  0.05  0.07  - 

Plant & Machine Operators and Assemblers  1.00  0.96  0.71  0.14  0.01  0.14  - 

Elementary Occupations  1.00  0.77  0.53  0.19  0.04  0.23  0.00 

Armed Forces Occupations  1.00  1.00  1.00  -  -  -  - 

Occupation Not Stated or Not Classifiable  1.00  1.00  0.60  0.40  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 37c: Percentage Distribution of Individuals by Occupation and Frequency of Using Television, 2014 

Occupation
 All 

Individuals 

 Individuals 
Who Used 
Television 

Individual Use of Television by Frequency of Use

Every day 
or almost 

every day

At least once 
a week but not 

every day

At least once a 
month but not 

every week
Once in 
a while

Not at 
all

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Managers  3.16  3.53  4.78  0.70  3.08  0.53  - 

Professionals  4.27  4.90  6.36  2.22  1.29  1.43  - 

Technicians & Associate Professionals  3.32  3.79  4.75  1.68  0.53  2.05  - 

Clerical Support Services  2.61  2.92  3.88  1.02  -  0.87  - 

Services & Sales Workers  10.73  11.35  12.11  10.75  12.47  8.04  - 

Skilled Agricultural, Forestry & Fishery Workers  0.67  0.53  0.64  0.11  -  0.55  - 

Craft & Related Trades Workers  5.27  5.51  5.49  7.40  9.38  2.74  - 

Plant & Machine Operators and Assemblers  2.50  2.82  2.94  2.56  1.24  2.86  - 

Elementary Occupations  12.00  10.89  8.50  14.14  14.93  18.12  50.09 

Armed Forces Occupations  0.06  0.07  0.11  -  -  -  - 

Occupation Not Stated or Not Classifiable  0.02  0.03  0.02  0.07  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 38a: The Distribution of Individuals by Occupation and Television Broadcasting Station/Channel Watched, 2014

Occupation
 All

 Individuals 

 Individuals 
Who Used 
Television 

Individual Use of Television by Station/Channel Watched

Botswana 
Television e-Botswana SABCs

Other Digital 
Satellite 

Television (DSTV) 
channels

Free to 
Air DSTV 

channels
Other 

stations

All Individuals  1,343,822  1,144,779  1,064,869  247,391  280,691  410,503  41,690  27,559 

Managers  42,407  40,365  35,168  7,720  11,326  25,724  1,166  934 

Professionals  57,399  56,135  48,844  13,088  15,600  42,412  2,293  1,134 

Technicians & Associate Professionals  44,549  43,388  41,267  9,802  15,655  28,462  2,054  1,408 

Clerical Support Services  35,063  33,411  30,645  11,591  12,141  17,687  115  1,282 

Services & Sales Workers  144,236  129,917  123,160  27,356  31,989  43,887  4,397  4,516 

Skilled Agricultural, Forestry & Fishery Workers  9,014  6,049  5,990  1,142  1,256  1,499  17  - 

Craft & Related Trades Workers  70,867  63,036  58,576  16,079  17,258  17,017  1,519  2,425 

Plant & Machine Operators and Assemblers  33,626  32,288  29,947  7,290  7,338  14,536  1,847  653 

Elementary Occupations  161,238  124,686  116,089  26,939  28,783  24,268  5,104  854 

Armed Forces Occupations  834  833  833  833  381  452  -  - 

Occupation Not Stated or Not Classifiable  318  318  318  -  -  191  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 38b: Proportional Distribution of Individuals by Occupation and Television Broadcasting 
                   Station/Channel Watched, 2014

Occupation
 All 

Individuals 

 Individuals 
Who Used 
Television 

Individual Use of Television by Station/Channel Watched

Botswana 
Television e-Botswana SABCs

Other Digital 
Satellite 

Television 
(DSTV) channels

Free to 
Air DSTV 

channels
Other 

stations

All Individuals  1.00  0.85  0.93  0.22  0.25  0.36  0.04  0.02 

Managers  1.00  0.95  0.87  0.19  0.28  0.64  0.03  0.02 

Professionals  1.00  0.98  0.87  0.23  0.28  0.76  0.04  0.02 

Technicians & Associate Professionals  1.00  0.97  0.95  0.23  0.36  0.66  0.05  0.03 

Clerical Support Services  1.00  0.95  0.92  0.35  0.36  0.53  0.00  0.04 

Services & Sales Workers  1.00  0.90  0.95  0.21  0.25  0.34  0.03  0.03 

Skilled Agricultural, Forestry & Fishery Workers  1.00  0.67  0.99  0.19  0.21  0.25  0.00  - 

Craft & Related Trades Workers  1.00  0.89  0.93  0.26  0.27  0.27  0.02  0.04 

Plant & Machine Operators and Assemblers  1.00  0.96  0.93  0.23  0.23  0.45  0.06  0.02 

Elementary Occupations  1.00  0.77  0.93  0.22  0.23  0.19  0.04  0.01 

Armed Forces Occupations  1.00  1.00  1.00  1.00  0.46  0.54  -  - 

Occupation Not Stated or Not Classifiable  1.00  1.00  1.00  -  -  0.60  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 38c: Percentage Distribution of Individuals by Occupation and Television Broadcasting 
                   Station/Channel Watched, 

Occupation
 All 

Individuals 

 Individuals 
Who Used 
Television 

Individual Use of Television by Station/Channel Watched

Botswana 
Television e-Botswana SABCs

Other Digital 
Satellite 

Television 
(DSTV) channels

Free to 
Air DSTV 

channels
Other 

stations

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Managers  3.16  3.53  3.30  3.12  4.04  6.27  2.80  3.39 

Professionals  4.27  4.90  4.59  5.29  5.56  10.33  5.50  4.11 

Technicians & Associate Professionals  3.32  3.79  3.88  3.96  5.58  6.93  4.93  5.11 

Clerical Support Services  2.61  2.92  2.88  4.69  4.33  4.31  0.28  4.65 

Services & Sales Workers  10.73  11.35  11.57  11.06  11.40  10.69  10.55  16.39 

Skilled Agricultural, Forestry & Fishery Workers  0.67  0.53  0.56  0.46  0.45  0.37  0.04  - 

Craft & Related Trades Workers  5.27  5.51  5.50  6.50  6.15  4.15  3.64  8.80 

Plant & Machine Operators and Assemblers  2.50  2.82  2.81  2.95  2.61  3.54  4.43  2.37 

Elementary Occupations  12.00  10.89  10.90  10.89  10.25  5.91  12.24  3.10 

Armed Forces Occupations  0.06  0.07  0.08  0.34  0.14  0.11  -  - 

Occupation Not Stated or Not Classifiable  0.02  0.03  0.03  -  -  0.05  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 39a: The Distribution of Individuals by Occupation and Language Used In Television Programmes 
                   Preferred Being Watched, 2014

Occupation  All Individuals 

 Individuals 
Who Used 
Television 

Individual Use of Television by 
Language Used In Programs Watched

Setswana English Other languages

All Individuals  1,343,822  1,144,779  995,881  806,220  17,725 

Managers  42,407  40,365  29,661  35,859  3,082 

Professionals  57,399  56,135  39,086  52,810  1,535 

Technicians & Associate Professionals  44,549  43,388  40,873  40,689  365 

Clerical Support Services  35,063  33,411  26,532  28,935  - 

Services & Sales Workers  144,236  129,917  116,289  94,637  827 

Skilled Agricultural, Forestry & Fishery Workers  9,014  6,049  6,047  2,591  - 

Craft & Related Trades Workers  70,867  63,036  56,801  41,352  2,367 

Plant & Machine Operators and Assemblers  33,626  32,288  30,365  23,991  167 

Elementary Occupations  161,238  124,686  115,023  60,069  1,536 

Armed Forces Occupations  834  833  833  833  - 

Occupation Not Stated or Not Classifiable  318  318  318  191  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 39b: Proportional Distribution of Individuals by Occupation and Language Used In 
                   Television Programmes

Occupation  All Individuals 

 Individuals 
Who Used 
Television 

Individual Use of Television by 
Language Used In Programs Watched

Setswana English Other languages

All Individuals  1.00  0.85  0.87  0.70  0.02 

Managers  1.00  0.95  0.73  0.89  0.08 

Professionals  1.00  0.98  0.70  0.94  0.03 

Technicians & Associate Professionals  1.00  0.97  0.94  0.94  0.01 

Clerical Support Services  1.00  0.95  0.79  0.87  - 

Services & Sales Workers  1.00  0.90  0.90  0.73  0.01 

Skilled Agricultural, Forestry & Fishery Workers  1.00  0.67  1.00  0.43  - 

Craft & Related Trades Workers  1.00  0.89  0.90  0.66  0.04 

Plant & Machine Operators and Assemblers  1.00  0.96  0.94  0.74  0.01 

Elementary Occupations  1.00  0.77  0.92  0.48  0.01 

Armed Forces Occupations  1.00  1.00  1.00  1.00  - 

Occupation Not Stated or Not Classifiable  1.00  1.00  1.00  0.60  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 39c: Percentage Distribution of Individuals by Occupation and Language  Used In 
                    Television Programmes

Occupation  All Individuals 

 Individuals 
Who Used 
Television 

Individual Use of Television by 
Language Used In Programs Watched

Setswana English Other languages

All Individuals  100.00  100.00  100.00  100.00  100.00 

Managers  3.16  3.53  2.98  4.45  17.39 

Professionals  4.27  4.90  3.92  6.55  8.66 

Technicians & Associate Professionals  3.32  3.79  4.10  5.05  2.06 

Clerical Support Services  2.61  2.92  2.66  3.59  - 

Services & Sales Workers  10.73  11.35  11.68  11.74  4.67 

Skilled Agricultural, Forestry & Fishery Workers  0.67  0.53  0.61  0.32  - 

Craft & Related Trades Workers  5.27  5.51  5.70  5.13  13.35 

Plant & Machine Operators and Assemblers  2.50  2.82  3.05  2.98  0.94 

Elementary Occupations  12.00  10.89  11.55  7.45  8.67 

Armed Forces Occupations  0.06  0.07  0.08  0.10  - 

Occupation Not Stated or Not Classifiable  0.02  0.03  0.03  0.02  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 40a: The Distribution of Individuals by Occupation and Types of Transmission Access Used For Television, 2014

Occupation  All Individuals 

 Individuals 
Who Used 
Television 

Individual Use of Television by Types of Transmission Access

Terrestrial (Aerial)
Satellite 

(Dish) Internet Other access

All Individuals  1,343,822  1,144,779  404,090  902,396  5,168  5,577 

Managers  42,407  40,365  8,665  37,669  405  - 

Professionals  57,399  56,135  15,681  50,293  1,575  - 

Technicians & Associate Professionals  44,549  43,388  12,833  37,466  -  - 

Clerical Support Services  35,063  33,411  11,777  29,875  -  - 

Services & Sales Workers  144,236  129,917  51,243  96,489  -  280 

Skilled Agricultural, Forestry & Fishery Workers  9,014  6,049  2,893  3,510  -  - 

Craft & Related Trades Workers  70,867  63,036  28,750  44,197  927  383 

Plant & Machine Operators and Assemblers  33,626  32,288  8,803  25,352  -  411 

Elementary Occupations  161,238  124,686  39,613  97,583  -  102 

Armed Forces Occupations  834  833  381  833  -  - 

Occupation Not Stated or Not Classifiable  318  318  126  191  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 40b: Proportional Distribution of Individuals by Occupation and Types of Transmission Access Used 
                   For Television, 2014

Occupation  All Individuals 

 Individuals 
Who Used 
Television 

Individual Use of Television by Types of Transmission Access

Terrestrial (Aerial)
Satellite 

(Dish) Internet Other access

All Individuals  1.00  0.85  0.35  0.79  0.00  0.00 

Managers  1.00  0.95  0.21  0.93  0.01  - 

Professionals  1.00  0.98  0.28  0.90  0.03  - 

Technicians & Associate Professionals  1.00  0.97  0.30  0.86  -  - 

Clerical Support Services  1.00  0.95  0.35  0.89  -  - 

Services & Sales Workers  1.00  0.90  0.39  0.74  -  0.00 

Skilled Agricultural, Forestry & Fishery Workers  1.00  0.67  0.48  0.58  -  - 

Craft & Related Trades Workers  1.00  0.89  0.46  0.70  0.01  0.01 

Plant & Machine Operators and Assemblers  1.00  0.96  0.27  0.79  -  0.01 

Elementary Occupations  1.00  0.77  0.32  0.78  -  0.00 

Armed Forces Occupations  1.00  1.00  0.46  1.00  -  - 

Occupation Not Stated or Not Classifiable  1.00  1.00  0.40  0.60  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 40c: Percentage Distribution of Individuals by Occupation and Types of Transmission Access 
                   Used For Television, 2014

Occupation  All Individuals 

 Individuals 
Who Used 
Television 

Individual Use of Television by Types of Transmission Access

Terrestrial (Aerial)
Satellite 

(Dish) Internet Other access

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00 

Managers  3.16  3.53  2.14  4.17  7.84  - 

Professionals  4.27  4.90  3.88  5.57  30.48  - 

Technicians & Associate Professionals  3.32  3.79  3.18  4.15  -  - 

Clerical Support Services  2.61  2.92  2.91  3.31  -  - 

Services & Sales Workers  10.73  11.35  12.68  10.69  -  5.02 

Skilled Agricultural, Forestry & Fishery Workers  0.67  0.53  0.72  0.39  -  - 

Craft & Related Trades Workers  5.27  5.51  7.11  4.90  17.94  6.87 

Plant & Machine Operators and Assemblers  2.50  2.82  2.18  2.81  -  7.37 

Elementary Occupations  12.00  10.89  9.80  10.81  -  1.83 

Armed Forces Occupations  0.06  0.07  0.09  0.09  -  - 

Occupation Not Stated or Not Classifiable  0.02  0.03  0.03  0.02  -  - 

 Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 41a: The Distribution of Individuals by Occupation and Television Broadcasting Programmes Watched, 2014
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All Individuals  1,343,822  1,144,779  1,036,623  654,632  605,641  836,632  645,798  600,651  487,748  460,352 

Managers  42,407  40,365  39,883  25,014  22,927  33,891  27,038  23,971  28,738  24,917 

Professionals  57,399  56,135  49,971  29,450  24,223  41,712  35,183  27,789  31,967  24,776 

Technicians & Associate Professionals  44,549  43,388  40,318  27,254  24,289  32,547  26,174  25,145  24,369  18,673 

Clerical Support Services  35,063  33,411  32,048  25,249  23,931  29,001  22,122  25,152  23,033  20,695 

Services & Sales Workers  144,236  129,917  124,639  86,161  76,164  95,644  78,943  79,752  61,808  58,958 

Skilled Agricultural, Forestry & Fishery Workers  9,014  6,049  5,990  4,879  5,234  4,671  3,628  3,883  3,037  1,892 

Craft & Related Trades Workers  70,867  63,036  61,691  40,394  38,762  55,232  35,391  36,753  34,159  31,966 

Plant & Machine Operators and Assemblers  33,626  32,288  30,920  21,300  19,541  29,099  20,244  22,246  18,993  15,254 

Elementary Occupations  161,238  124,686  112,644  69,927  63,451  89,266  69,379  65,328  49,206  45,077 

Armed Forces Occupations  834  833  833  381  381  833  381  381  833  833 

Occupation Not Stated or Not Classifiable  318  318  318  191  126  126  318  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 41a cont.: The Distribution of Individuals by Occupation and Television Broadcasting Programmes Watched, 2014
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All Individuals  1,343,822  1,144,779  606,037  526,943  906,747  750,536  150,793  49,948  51,027  31,242 

Managers  42,407  40,365  23,445  20,149  25,779  27,471  3,910  2,757  1,868  567 

Professionals  57,399  56,135  27,789  27,562  44,251  43,210  5,698  4,568  2,645  3,344 

Technicians & Associate Professionals  44,549  43,388  22,658  20,498  33,039  30,592  3,650  1,790  2,228  2,094 

Clerical Support Services  35,063  33,411  22,297  18,781  28,512  26,336  5,743  638  670  64 

Services & Sales Workers  144,236  129,917  80,699  56,855  107,750  91,056  17,958  5,563  6,857  1,351 

Skilled Agricultural, Forestry & Fishery Workers  9,014  6,049  5,272  3,112  5,183  3,331  -  -  265  - 

Craft & Related Trades Workers  70,867  63,036  38,837  31,901  48,263  39,430  7,716  1,876  1,765  478 

Plant & Machine Operators and Assemblers  33,626  32,288  22,035  15,604  23,801  21,744  4,226  1,886  1,250  363 

Elementary Occupations  161,238  124,686  65,744  44,500  95,077  66,981  7,510  1,854  3,258  1,775 

Armed Forces Occupations  834  833  833  381  833  833  -  -  -  - 

Occupation Not Stated or Not Classifiable  318  318  126  -  318  318  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 41b cont.: Proportional Distribution of Individuals by Occupation and Television Broadcasting
                            Programmes Watched, 2014
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All Individuals  1.00  0.85  0.53  0.46  0.79  0.66  0.13  0.04  0.04  0.03 

Managers  1.00  0.95  0.58  0.50  0.64  0.68  0.10  0.07  0.05  0.01 

Professionals  1.00  0.98  0.50  0.49  0.79  0.77  0.10  0.08  0.05  0.06 

Technicians & Associate Professionals  1.00  0.97  0.52  0.47  0.76  0.71  0.08  0.04  0.05  0.05 

Clerical Support Services  1.00  0.95  0.67  0.56  0.85  0.79  0.17  0.02  0.02  0.00 

Services & Sales Workers  1.00  0.90  0.62  0.44  0.83  0.70  0.14  0.04  0.05  0.01 

Skilled Agricultural, Forestry & Fishery Workers  1.00  0.67  0.87  0.51  0.86  0.55  -  -  0.04  - 

Craft & Related Trades Workers  1.00  0.89  0.62  0.51  0.77  0.63  0.12  0.03  0.03  0.01 

Plant & Machine Operators and Assemblers  1.00  0.96  0.68  0.48  0.74  0.67  0.13  0.06  0.04  0.01 

Elementary Occupations  1.00  0.77  0.53  0.36  0.76  0.54  0.06  0.01  0.03  0.01 

Armed Forces Occupations  1.00  1.00  1.00  0.46  1.00  1.00  -  -  -  - 

Occupation Not Stated or Not Classifiable  1.00  1.00  0.40  -  1.00  1.00  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 41b: Proportional Distribution of Individuals by Occupation and Television Broadcasting Programmes Watched, 2014
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All Individuals  1.00  0.85  0.91  0.57  0.53  0.73  0.56  0.52  0.43  0.40 

Managers  1.00  0.95  0.99  0.62  0.57  0.84  0.67  0.59  0.71  0.62 

Professionals  1.00  0.98  0.89  0.52  0.43  0.74  0.63  0.50  0.57  0.44 

Technicians & Associate Professionals  1.00  0.97  0.93  0.63  0.56  0.75  0.60  0.58  0.56  0.43 

Clerical Support Services  1.00  0.95  0.96  0.76  0.72  0.87  0.66  0.75  0.69  0.62 

Services & Sales Workers  1.00  0.90  0.96  0.66  0.59  0.74  0.61  0.61  0.48  0.45 

Skilled Agricultural, Forestry & Fishery Workers  1.00  0.67  0.99  0.81  0.87  0.77  0.60  0.64  0.50  0.31 

Craft & Related Trades Workers  1.00  0.89  0.98  0.64  0.61  0.88  0.56  0.58  0.54  0.51 

Plant & Machine Operators and Assemblers  1.00  0.96  0.96  0.66  0.61  0.90  0.63  0.69  0.59  0.47 

Elementary Occupations  1.00  0.77  0.90  0.56  0.51  0.72  0.56  0.52  0.39  0.36 

Armed Forces Occupations  1.00  1.00  1.00  0.46  0.46  1.00  0.46  0.46  1.00  1.00 

Occupation Not Stated or Not Classifiable  1.00  1.00  1.00  0.60  0.40  0.40  1.00  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 41c: Percentage Distribution of Individuals by Occupation and Television Broadcasting Programmes Watched, 2014 

Occupation A
ll 

In
di

vi
du

al
s 

In
di

vi
du

al
s 

W
ho

 
Us

ed
 Te

le
vi

sio
n 

Individual Use of Television by Broadcasting Programmes Watched

N
ew

s 
Pr

og
ra

m
m

es

Re
lig

io
us

 
Pr

og
ra

m
m

es

C
ul

tu
ra

l 
Pr

og
ra

m
m

es

Sp
or

ts
 

Pr
og

ra
m

m
es

G
en

er
al

 
Pr

og
ra

m
m

es

HI
V/

A
ID

S 
or

 H
ea

lth
 

Re
la

te
d 

Pr
og

ra
m

m
es

Bu
sin

es
s 

Pr
og

ra
m

m
es

C
om

m
er

ci
al

/ 
A

dv
er

tis
in

g 
Pr

og
ra

m
m

es

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Managers  3.16  3.53  3.85  3.82  3.79  4.05  4.19  3.99  5.89  5.41 

Professionals  4.27  4.90  4.82  4.50  4.00  4.99  5.45  4.63  6.55  5.38 

Technicians & Associate Professionals  3.32  3.79  3.89  4.16  4.01  3.89  4.05  4.19  5.00  4.06 

Clerical Support Services  2.61  2.92  3.09  3.86  3.95  3.47  3.43  4.19  4.72  4.50 

Services & Sales Workers  10.73  11.35  12.02  13.16  12.58  11.43  12.22  13.28  12.67  12.81 

Skilled Agricultural, Forestry & Fishery Workers  0.67  0.53  0.58  0.75  0.86  0.56  0.56  0.65  0.62  0.41 

Craft & Related Trades Workers  5.27  5.51  5.95  6.17  6.40  6.60  5.48  6.12  7.00  6.94 

Plant & Machine Operators and Assemblers  2.50  2.82  2.98  3.25  3.23  3.48  3.13  3.70  3.89  3.31 

Elementary Occupations  12.00  10.89  10.87  10.68  10.48  10.67  10.74  10.88  10.09  9.79 

Armed Forces Occupations  0.06  0.07  0.08  0.06  0.06  0.10  0.06  0.06  0.17  0.18 

Occupation Not Stated or Not Classifiable  0.02  0.03  0.03  0.03  0.02  0.02  0.05  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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Table 41c cont.: Percentage Distribution of Individuals by Occupation and Television Broadcasting 
                            Programmes Watched, 2014

Occupation  A
ll 

In
di

vi
du

al
s 

 In
di

vi
du

al
s 

W
ho

 
Us

ed
 Te

le
vi

sio
n 

Individual Use of Television by Broadcasting Programmes Watched

A
gr

ic
ul

tu
ra

l/ 
En

vi
ro

nm
en

ta
l 

Pr
og

ra
m

m
es

Ed
uc

at
io

na
l 

Pr
og

ra
m

m
es

So
ap

ie
s/

 
Dr

am
a 

Se
rie

s

M
ov

ie
s

Pl
ay

in
g 

TV
 

G
am

es

C
ar

to
on

s

M
us

ic

O
th

er
 

Pr
og

ra
m

m
es

All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Managers  3.16  3.53  3.87  3.82  2.84  3.66  2.59  5.52  3.66  1.81 

Professionals  4.27  4.90  4.59  5.23  4.88  5.76  3.78  9.15  5.18  10.70 

Technicians & Associate Professionals  3.32  3.79  3.74  3.89  3.64  4.08  2.42  3.58  4.37  6.70 

Clerical Support Services  2.61  2.92  3.68  3.56  3.14  3.51  3.81  1.28  1.31  0.20 

Services & Sales Workers  10.73  11.35  13.32  10.79  11.88  12.13  11.91  11.14  13.44  4.32 

Skilled Agricultural, Forestry & Fishery Workers  0.67  0.53  0.87  0.59  0.57  0.44  -  -  0.52  - 

Craft & Related Trades Workers  5.27  5.51  6.41  6.05  5.32  5.25  5.12  3.76  3.46  1.53 

Plant & Machine Operators and Assemblers  2.50  2.82  3.64  2.96  2.62  2.90  2.80  3.78  2.45  1.16 

Elementary Occupations  12.00  10.89  10.85  8.44  10.49  8.92  4.98  3.71  6.38  5.68 

Armed Forces Occupations  0.06  0.07  0.14  0.07  0.09  0.11  -  -  -  - 

Occupation Not Stated or Not Classifiable  0.02  0.03  0.02  -  0.04  0.04  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero



750          Statistics Botswana                         Botswana Household Access & Individual Use Of Information & 
Communication Technologies Report-2014

Table 42a: The Distribution of Individuals by Occupation and Reasons Given for Not Using Television, 2014

Occupation  A
ll 

In
di

vi
du

al
s 

 In
di

vi
du

al
s 

W
ho

 D
id

 
N

ot
 U

se
 Te

le
vi

sio
n 

Individuals by Reasons For Not Using Television

N
ot

 fi
nd

in
g 

it 
ne

ce
ss

ar
y 

to
 

lis
te

n 
to

 o
ne

Si
gn

al
 n

ot
 

av
ai

la
bl

e

Pr
og

ra
m

m
es

 n
ot

 
in

te
re

st
in

g

Si
gh

t o
r H

ea
rin

g 
im

pa
irm

en
t

Te
le

vi
sio

n 
co

st
s

La
ck

 o
f 

tim
e

La
ck

 o
f 

el
ec

tri
ci

ty

O
th

er
 

re
as

on
s

All Individuals  1,343,822  199,043  11,112  3,002  1,484  13,042  117,867  8,808  88,538  31,035 

Managers  42,407  2,042  -  544  -  -  280  361  484  857 

Professionals  57,399  1,264 309  -  -  98  -  -  798  368 

Technicians & Associate Professionals  44,549  1,162 1083  -  -  -  590  -  470  102 

Clerical Support Services  35,063  1,651  66  -  -  -  592  -  865  128 

Services & Sales Workers  144,236  14,319  867  117  116  671  6,162  1,495  7,307  1,725 

Skilled Agricultural, Forestry & Fishery Workers  9,014  2,965  -  128  -  -  1,566  145  1,784  544 

Craft & Related Trades Workers  70,867  7,832  980  -  452  450  4,847  527  2,693  1,829 

Plant & Machine Operators and Assemblers  33,626  1,338  -  -  -  -  331  686  653  - 

Elementary Occupations  161,238  36,552  2,154  867  -  1,557  22,072  2,367  14,113  7,277 

Armed Forces Occupations  834  -  -  -  -  -  -  -  -  - 

Occupation Not Stated or Not Classifiable  318  -  -  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero

Table 42b: Proportional Distribution of Individuals by Occupation and Reasons Given for Not Using Television, 2014
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All Individuals  1.00  0.15  0.06  0.02  0.01  0.07  0.59  0.04  0.44  0.16 

Managers  1.00  0.05  -  0.27  -  -  0.14  0.18  0.24  0.42 

Professionals  1.00  0.02  0.24  -  -  0.08  -  -  0.63  0.29 

Technicians & Associate Professionals  1.00  0.03  0.93  -  -  -  0.51  -  0.40  0.09 

Clerical Support Services  1.00  0.05  0.04  -  -  -  0.36  -  0.52  0.08 

Services & Sales Workers  1.00  0.10  0.06  0.01  0.01  0.05  0.43  0.10  0.51  0.12 

Skilled Agricultural, Forestry & Fishery Workers  1.00  0.33  -  0.04  -  -  0.53  0.05  0.60  0.18 

Craft & Related Trades Workers  1.00  0.11  0.13  -  0.06  0.06  0.62  0.07  0.34  0.23 

Plant & Machine Operators and Assemblers  1.00  0.04  -  -  -  -  0.25  0.51  0.49  - 

Elementary Occupations  1.00  0.23  0.06  0.02  -  0.04  0.60  0.06  0.39  0.20 

Armed Forces Occupations  1.00  -  -  -  -  -  -  -  -  - 

Occupation Not Stated or Not Classifiable  1.00  -  -  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero



         Statistics Botswana                         751         Statistics Botswana                         Botswana Household Access & Individual Use Of Information & 
Communication Technologies Report-2014

Table 42c: Percentage Distribution of Individuals by Occupation and Reasons Given for Not Using Television, 2014
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All Individuals  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00 

Managers  3.16  1.03  -  18.12  -  -  0.24  4.10  0.55  2.76 

Professionals  4.27  0.63  2.78  -  -  0.75  -  -  0.90  1.19 

Technicians & Associate Professionals  3.32  0.58  9.75  -  -  -  0.50  -  0.53  0.33 

Clerical Support Services  2.61  0.83  0.59  -  -  -  0.50  -  0.98  0.41 

Services & Sales Workers  10.73  7.19  7.80  3.90  7.82  5.14  5.23  16.97  8.25  5.56 

Skilled Agricultural, Forestry & Fishery Workers  0.67  1.49  -  4.26  -  -  1.33  1.65  2.01  1.75 

Craft & Related Trades Workers  5.27  3.93  8.82  -  30.46  3.45  4.11  5.98  3.04  5.89 

Plant & Machine Operators and Assemblers  2.50  0.67  -  -  -  -  0.28  7.79  0.74  - 

Elementary Occupations  12.00  18.36  19.38  28.88  -  11.94  18.73  26.87  15.94  23.45 

Armed Forces Occupations  0.06  -  -  -  -  -  -  -  -  - 

Occupation Not Stated or Not Classifiable  0.02  -  -  -  -  -  -  -  -  - 

Source: Statistics Botswana, Information & Communication Technology Statistics 
Note: “-” denotes zero
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APPENDIX 11:     
International Telecommunications 
Union (ITU) Core Indicators on Access 
to, and Use of, ICT by Households &
 Individuals  
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Table 1: ITU Core Indicators on Access to, and Use of, ICT by Households and Individuals, 2014
Indicator No Indicator Name 2014

HH1 Proportion of households with a radio 0.59

HH2 Proportion of households with a television 0.60

HH3 Proportion of households with a telephone:  

A fixed telephone 0.09

                                                                     A mobile telephone 0.94

HH4 Proportion of households with a computer 0.32

HH5 Proportion of individuals with a computer 0.41

HH6 Proportion of households with a internet 0.41

HH7 Proportion of individuals with a internet 0.37

HH8 Proportion of individuals using the internet, by location:  

Home 0.68

Work 0.34

Place of education 0.19

Another person’s home 0.10

Community internet access facility 0.06

Commercial internet access facility 0.16

In mobility 0.32

Source: Statistics Botswana, Information & Communication Technology Statistics
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Table 1 cont: ITU Core Indicators on Access to, and Use of, ICT by Households and Individuals, 2014
Indicator No Indicator Name 2014

HH9 Proportion of individuals using the internet, by type of activity:  

Getting information about goods or services 0.33

Seeking health information 0.38

Getting information from general government organizations 0.21

Interacting with general government organizations 0.10

Sending or receiving e-mail 0.51

Telephoning over the internet/VoIP 0.10

Participation in social networks 0.78

Purchasing or ordering goods or services 0.07

Selling goods or services 0.03

Using services related to travel or travel-related accomodation 0.07

Internet banking 0.09

Doing a formal online course 0.06

Consulting wikis, online encyclopedias or other websites for formal learning purposes 0.32

Downloading movies, images, music, watching TV or video, or listening to radio or music 0.30

Downloading software applications 0.19

Reading or downloading online newspapers or magazines, electronic books 0.57

Looking for a job or sending/submitting job application 0.24

Participating in professional networks 0.10

Reading and posting opinions on civic or political issues via websites (e.g. blogs, social networks, etc.) 0.19

Taking part in online consultations or voting to define civic or political issues 0.05

Looking for information related to education, training or course offers 0.50

Playing or downloading video games or computer games 0.45

Source: Statistics Botswana, Information & Communication Technology Statistics
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Table 1 cont: ITU Core Indicators on Access to, and Use of, ICT by Households and Individuals, 2014
Indicator No Indicator Name 2014

HH10 Proportion of individuals using a mobile cellullar telephone 0.85

HH11 Proportion of households with internet by type of service:

Asymetric Digital Subscriber Line (ADSL) 0.07

Fixed Wireless broadband network 0.10

Mobile broadband network (either via a handset or USB modem) 0.94

Satellite broadband network 0.00

HH12 Proportion of individuals using the internet, by frequency:

At least once a day 0.55

At least once a week but not every day 0.26

At least once a month but not every week 0.08

Once in a while 0.11

HH14 Barriers to household internet access:

Do not need the internet 0.16

Have access to the internet elsewhere 0.03

Lack of confidence, knowledge or skills to use internet 0.56

Cost of the equipment is too high 0.19

Cost of the service is too high 0.15

Privacy or security concerns 0.00

Internet service is not available in the area 0.02

HH15 Proportion of individuals  with ICT skills, by type of skills:

Copying or moving a file or folder 0.82

Using copy and paste tools to duplicate or move information within a document 0.75

Sending e-mails with attached files 0.48

Using basic arithmetic formulae in a spreadsheet 0.47

Connecting and installing new devices 0.46

Finding, downloading, installing and configuring software 0.11

Transferring files between a computer and other devices 0.57

Writing a computer programme using a specialized programming language 0.12

Source: Statistics Botswana, Information & Communication Technology Statistics
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