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The 2024 ICT Household Survey covered the whole country. It assessed ICT penetration in the country, and also looked at demographic characteristics of the target population 
that facilitate access and use of ICTs. These included age, sex, household size and composition, education and employment.
 
For more details on the results refer to the 2024 Botswana Household Access & Individual Use of ICTs, Stats Brief in Statistics Botswana's website: www.statsbots.org.bw



Household Access To ICTs

Household Access 
to Telephones

Household Access 
to Computers

Household Access To 
Radio  And Television
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Protection of Children Online
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While the digital revolution has provided great opportunities, 
it also carries a spectrum of safety and security risks to which all are more vulnerable – especially children
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ICT E-Waste
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Out of a total of 753,862 households in Botswana in 2024, about 308,598 (40.9 percent) of them had ICT e-waste.
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Individual Use of ICTs
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Individual Use of ICTs (Continued)

E-commerce Use E-government Use E-skills
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ICT Usage in Education (E-education)
of all school going children (pre-school to secondary school)
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60.4% 

of them used desktop
 computers at school

Used it once a week

18.8% 
of them used 

laptops

16.6% 
Daily

9.0% 
Once in a while

18.4% 
of them used internet 

in their schools

8.6% 

14.0% 

of them used 
tablets

Several times 
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And…. Of these….. And...

87.5% 
Used the internet 
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42.4% 
Used internet protection tools to 

safeguard personal information and 
as their security in the web

Security and Privacy in Individual Use of ICTs

97.8% 40.6% 
Stated that they used Strong 

Passwords in their devices
Used Antiviruses and 

AntiSpyWare software

36.3% 
Backed up or copied their files to 

external hard drives or servers

Of these…..

Regarding cybersecurity incidents encountered while using the internet, 137,273 (13.2%) individuals out of 1,038,962 who used the internet reported 
experiencing such incidents. Nearly half (43.4%) of those who faced cybersecurity incidents stated that their accounts were hacked.
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Individual Use of Content and Print Media
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